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Number of contacts, grouped by month and contact type
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The chart above shows individual, anonymous contacts who reach out to 211info and not the total number of referrals given.

Number of Contacts

211 Mobile App
Calls
Emails
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Web Search
211 Mobile App
Calls
Emails
Texts
Web Search
211 Mobile App
Calls
Emails
Texts
Web Search

Number of services requested across all contact types, grouped by problem need

Housing

Food/Meals |G 55
utility Assistance || GGG c°
Health Care _ 796
Individual, Family and Community Support ||| | |[EGzG 5+°
Legal, Consumer and Public Safety Services _ 366
Clothing, Household, Personal Needs [ 315
Mental Health/Addictions [ 2°°
Information Services [ 274
Income Support and Assistance - 208

Education - 162

Transportation - 130

Volunteers/Donations I 61

2,337

Employment I 46
Disaster Services I 39
Other Government/Economic Services I 33

Arts, Culture and Recreation I 23
0 500 1000 1500 2000 2500
Total Number of Requests

DIAL 211  VISIT 211linfo.org EMAIL help@211info.org ip code to 898211




21linfo ¢

5%
Z

®

WASHINGTON COUNTY

July 2017 - September 2017 |
- — ‘

Number of services with 30 or more requests across all contact types
575

Electric Service Payment Assistance
539

Rent Payment Assistance

Food Pantries N ="
Section 8 Housing Choice Vouchers ||| EGTGNGNEEEEEEEEE : ¢
Food Stamps/SNAP |G 30
Low Income/Subsidized Private Rental Housing || |G 247
community Shelters || NG 227
child care Provider Referrals ||| NEENRNGEGEGEGzGzGzGEE 22°
Specialized Information and Referral - Eclipse ||| N EENENEEEGEGzGzGEE 202
Housing Search Assistance ||| NN 130
Transitional Housing/Shelter ||| G 127
Water Service Payment Assistance || 10°
Rental Deposit Assistance [N 108
Aging and Disability Resource Centers | ]I 106
child care Providers || 7
Low Cost Home Rental Listings [ 88
school Supplies [N 88
General Legal Aid [ 8
wic [ 73
Child Care Expense Assistance - 70
Emergency Shelter Clearinghouses - 67
Homeless Motel Vouchers - 67
Tenant Rights Information/Counseling - 62
Prescription Expense Assistance - 60
Diapers [l 57
Medicaid [l 55
Community Clinics [JJJJjj 43
Undesignated Temporary Financial Assistance - 42
Benefits Assistance [JJJjj 36
TANF [ 36
Single Room Occupancy Housing [JJJj 35
General Clothing Provision [JJJjj 34
Cell Phones [l 33
Domestic Violence Hotlines [JJj 33
General Dentistry [JJJj 33
Lawyer Referral Services - 31
Children's Clothing [JJjj 30
Transportation Passes - 30
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Top 5 agencies referred to across all contact types

COMMUNITY ACTION

ST VINCENT DE PAUL WASHINGTON
COUNTY

CARE TO SHARE

TRANSITION PROJECTS

OREGON DHS CHILDREN AND
FAMILIES DIVISION FOR WASHINGTON
COUNTY

DIAL 211

VISIT 211info.org

Case/Care Management

Child Care Provider Training

Community Action Agencies

Community Shelters

Electric Service Payment Assistance
Emergency Shelter Clearinghouses

Food Pantries

Gas Service Payment Assistance

Head Start

Heating Fuel Payment Assistance

Home Based Parenting Education
Homeless Permanent Supportive Housing
Housing Search Assistance

Navigator Programs

Pregnancy Testing

Prenatal/Postnatal Home Visitation Programs
Rent Payment Assistance

Rental Deposit Assistance

Specialized Information and Referral - Eclipse
Subject Specific Public Awareness/Education
Tenant Readiness Education Programs
Weatherization Programs

Electric Service Payment Assistance
Food Pantries

Gas Service Payment Assistance

Heating Fuel Payment Assistance

Rent Payment Assistance

Water Service Payment Assistance
Electric Service Payment Assistance
Emergency Food Clearinghouses

Food Pantries

Gas Service Payment Assistance

Heating Fuel Payment Assistance

Water Service Payment Assistance
Baggage Check Facilities

Bathing Facilities

Community Shelters

Homeless Drop In Centers

Homeless Permanent Supportive Housing
Laundry Facilities

Records/Licenses/Permits Fee Payment Assistance

Rent Payment Assistance

Specialized Information and Referral - Eclipse
Temporary Mailing Address

Transitional Housing/Shelter

Transportation Passes

Tuberculosis Screening

Work Clothing

Child Care Expense Assistance

Children's Protective Services

Food Stamps/SNAP

TANF

Undesignated Temporary Financial Assistance
Vocational Rehabilitation

EMAIL help@211info.org
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There were 221 instances where there wasn't an appropriate referral for the contact's requested need. A referral may not be
available for various reasons. In some cases, agencies are at capacity for a program; community need often outweighs the
help available; and some services simply don't exist in a community. Unmet community needs with two or more requests are
displayed below.

WASHINGTON COUNTY

July 2017 - September 2017
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What are potential service gaps?
Homeless Motel Vouchers
Rent Payment Assistance
Gas Money
Electric Service Payment Assistance
Community Shelters
Trash/Recycling Service Payment Assistance
Housing Search Assistance

Sewer Service Payment Assistance

Telephone Service Payment Assistance
Bus Fare - 3
Homeless Safe Parking Programs - 3
Household Goods Storage - 3
Rental Deposit Assistance - 3
School Clothing - 3
Camping Gear - 2
Clothing Donation Programs - 2
Clothing Vouchers - 2
Domestic Violence Motel Vouchers - 2
Foster Care/Temporary Shelter for Animals - 2
General Appliance Provision - 2
Homeless Permanent Supportive Housing - 2
Low Cost Home Rental Listings - 2
Movers - 2
Portable Travel/Storage Containers - 2
Return to Point of Origin - 2
School Supplies - 2
Section 8 Housing Choice Vouchers - 2
Specialized Information and Referral - Eclipse - 2
Tuberculosis Screening - 2
Undesignated Temporary Financial Assistance - 2
Water Service Payment Assistance - 2

0 5 10 15 20 25 30
Total Unmet Needs
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Age Age and gender
90-94 0.06% 95-99 00
85-89 0.37% 90-94 0l Female
80-84 0.75% 85-89 2l B Vae
75-79 1.99% 80-84 4 - .Other Identity
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10-14 0.12% 10-14 0]
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Income as a percentage of the poverty level
300 285
o The current gross annual income poverty
8 level for a family of 4 is $24,600.
c
g 200
5
g
£ 100
>
z 34 23
0 Ml 222 1 2 2 2
N SIS Ry rgeegeegeeeseses
© o0 © o o © ©O © © © O O O ©9 © O O © O © O © © 9 © © © © o
N ¥ 6 2 PRYIJI LTS ST I 83 IIIIBSI S8 & & 8
Race and ethnicity
57.4%
i
[S]
8
c
o
o 25.9%
o
®
9.9%
4.3% 9
1% — 07% —
c c x o3 c o S = 3 G Q
8 S 8 o3 3 £ £8 c% i
£ E@D 25 < 8 o & = @ =
< <3 5 2 3 < S
5] =z < ] © ~ = =
o ¢ w = T O
= Lo c o 2 T &
[0} n > T 5 § o O
£ S5 3 TS z2d
< z £ sz §

DIAL 211  VISIT 211info.org EMAIL help@?211linfo.org ip code to 898211



WASHINGTON COUNTY

July 2017 - September 2017

Health insurance status

626 (48.04%)
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§ 400
G
g 273 (20.95%)
€
>
z 200 191 14 66%

118 (9.06%)
60 (4.60%
(4.60%) 35 (2.69%)
0 B s
Medicaid None Private Medicare Both Medicaid & Other

Medicare

Are you currently homeless?

Yes 314 (21.91%)

1,119 (78.09%)
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How do calls, emails, texts, and web searches vary across 211info's service area?
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