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Number of contacts, grouped by month and contact type
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Total Number of Requests

Housing

Legal, Consumer and Public Safety Services

Health Care

Individual, Family and Community Support

Utility Assistance

Income Support and Assistance

Food/Meals

Mental Health/Addictions

Transportation

Clothing, Household, Personal Needs

Information Services

Disaster Services
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Volunteers/Donations

Other Government/Economic Services

Education

Arts, Culture and Recreation
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47

35

35

30
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16

Number of services requested across all contact types, grouped by problem need
The chart above shows individual, anonymous contacts who reached  out to 211info and not the total number of referrals given.
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Rent Payment Assistance

Emergency Shelter Clearinghouses

Electric Service Payment Assistance
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Food Stamps/SNAP

Rental Deposit Assistance

Area Agencies on Aging
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Municipal Police
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Transitional Housing/Shelter
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General Legal Aid

Cell Phones

Undesignated Temporary Financial Assistance

Medical Appointments Transportation

At Risk/Homeless Housing Related Assistance Programs
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Low Cost Home Rental Listings

Tenant Rights Information/Counseling

Water Service Payment Assistance

Extreme Cold Weather Shelters

Medicaid
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Top 25 service requests across all contact types
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Total Referrals

COUNCIL FOR THE HOMELESS At Risk/Homeless Housing Related Assistance Programs
Case/Care Management
Emergency Shelter Clearinghouses
Family Permanent Supportive Housing
Homeless Permanent Supportive Housing
Homeless Safe Parking Programs
Homelessness Advocacy Groups
Personal/Grooming Supplies Donation Programs
Rent Payment Assistance
Rental Deposit Assistance
Transitional Housing/Shelter

ST VINCENT DE PAUL CLARK COUNTY Electric Service Payment Assistance
Food Pantries
Gas Money
Gas Service Payment Assistance
General Clothing Provision
Heating Fuel Payment Assistance
Medical Care Expense Assistance
Mortgage Payment Assistance
Prescription Expense Assistance
Rent Payment Assistance
Water Service Payment Assistance

WASHINGTON STATE DEPARTMENT OF
SOCIAL AND HEALTH SERVICES

Benefits Screening
Child Care Expense Assistance
EBT Card Services
Family Law
Food Stamps/SNAP
Food Stamps/SNAP Fraud Reporting
Gap Group Income Maintenance Programs
Medicaid
Records/Licenses/Permits Fee Payment Assistance
TANF
Undesignated Temporary Financial Assistance

SALVATION ARMY VANCOUVER Clothing Donation Programs
Donation Pickups
Electric Service Payment Assistance
Food Pantries
Furniture/Home Furnishings Donation Programs
General Clothing Provision
Thrift Shops

AREA AGENCY ON AGING AND
DISABILITIES OF SOUTHWEST
WASHINGTON

Adult In Home Respite Care
Area Agencies on Aging
Caregiver Training
Case/Care Management
Chronic Disease Self Management Programs
Gatekeeper Alert Programs
Long Term Care Ombudsman Programs
Medical Appointments Transportation
Medicare Information/Counseling
Personal Care
Senior Ride Programs
Specialized Information and Referral

211
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Top 5 agencies referred to across all contact types
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There were 426 instances where there wasn't an appropriate referral for the contact's requested need. A referral may not be
available for various reasons. In some cases, agencies are at capacity for a program; community need often outweighs the
help available; and some services simply don't exist in a community.
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Total Unmet Needs

Rent Payment Assistance

Community Shelters

Homeless Motel Vouchers

Housing Search Assistance

Gas Money

Rental Deposit Assistance

Undesignated Temporary Financial Assistance

Emergency Shelter Clearinghouses

Dental Care Referrals

Movers

Certificates/Forms Assistance

Electric Service Payment Assistance

Homeless Safe Parking Programs

Low Income/Subsidized Private Rental Housing

Moving Expense Assistance

Return to Point of Origin

Transitional Housing/Shelter

Trash/Recycling Service Payment Assistance

Benefits Assistance

Medical Appointments Transportation

Medical Waste Disposal

Municipal Police

Water Service Payment Assistance

Dental Care Expense Assistance

Discounted Trash/Recycling Service

Food Stamps/SNAP

Furniture

Medical Associations

Recovery Homes/Halfway Houses

Transportation Passes
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Potenial service gaps with three or more service requests
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Race and ethnicity

The 2018 gross annual income poverty
level for a family of 4 is $25,104.
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Medicaid None Private Medicare Both Medicaid &
Medicare
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Health insurance status
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Are you currently homeless?
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Are you currently pregnant?
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How do calls, emails, texts, and web searches vary across 211info's service area?
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