SOUTHWEST WASHINGTON

January - March 2018

Percent of contacts by city

Vancouver 1,934 (75%)
Longview 187 (7%)
Kelso 91 (4%)
Battle Ground 78 (3%)
Washougal 73 (3%)
Camas 45 (2%)
Ridgefield 45 (2%)
Woodland 35 (1%)
Castle Rock 17 (1%)
La Center 17 (1%)
Brush Prairie 15 (1%)
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SOUTHWEST WASHINGTON

January - March 2018

Number of contacts, grouped by month and contact type
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The chart above shows individual, anonymous contacts who reached out to 211info and not the total number of referrals given.

Number of services requested across all contact types, grouped by problem need

Housing

Legal, Consumer and Public Safety Services ||| NENEGzGGE 323
Health care |G 318
Individual, Family and Community Support || 2°7
utility Assistance | 272
Income Support and Assistance || 258
Food/Meals |G 254
Mental Health/Addictions [ 179
Transportation [N 171
Clothing, Household, Personal Needs [l 142
Information Services [JJJJjj 86
Disaster Services [Jj 47
Employment [J] 35
Volunteers/Donations l 35

1,400

Other Government/Economic Services I 30
Education [] 24
Arts, Culture and Recreation l 16
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January - March 2018

Top 25 service requests across all contact types

Rent Payment Assistance

228

Emergency Shelter Clearinghouses

176

Electric Service Payment Assistance

124

Low Income/Subsidized Private Rental Housing

111

Food Stamps/SNAP

06

_\I

Rental Deposit Assistance
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Area Agencies on Aging

Food Pantries
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Municipal Police
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Community Shelters
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Transitional Housing/Shelter

Gas Money
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General Legal Aid
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Cell Phones

[6)]
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Undesignated Temporary Financial Assistance

Medical Appointments Transportation - 45

At Risk/Homeless Housing Related Assistance Programs - 43

Homeless Motel Vouchers - 42
Housing Search Assistance - 42

Low Cost Home Rental Listings - 42
Tenant Rights Information/Counseling - 42
Water Service Payment Assistance - 42
Extreme Cold Weather Shelters - 39

Medicaid . 29

Directory Assistance . 26
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SOUTHWEST WASHINGTON

January - March 2018

Top 5 agencies referred to across all contact types

COUNCIL FOR THE HOMELESS

ST VINCENT DE PAUL CLARK COUNTY

WASHINGTON STATE DEPARTMENT OF
SOCIAL AND HEALTH SERVICES

SALVATION ARMY VANCOUVER

AREA AGENCY ON AGING AND
DISABILITIES OF SOUTHWEST
WASHINGTON

DIAL 211

VISIT 211info.org

At Risk/Homeless Housing Related Assistance Programs

Case/Care Management

Emergency Shelter Clearinghouses

Family Permanent Supportive Housing
Homeless Permanent Supportive Housing
Homeless Safe Parking Programs
Homelessness Advocacy Groups
Personal/Grooming Supplies Donation Programs
Rent Payment Assistance

Rental Deposit Assistance

Transitional Housing/Shelter

Electric Service Payment Assistance

Food Pantries

Gas Money

Gas Service Payment Assistance

General Clothing Provision

Heating Fuel Payment Assistance

Medical Care Expense Assistance
Mortgage Payment Assistance

Prescription Expense Assistance

Rent Payment Assistance

Water Service Payment Assistance
Benefits Screening

Child Care Expense Assistance

EBT Card Services

Family Law

Food Stamps/SNAP

Food Stamps/SNAP Fraud Reporting

Gap Group Income Maintenance Programs
Medicaid

Records/Licenses/Permits Fee Payment Assistance
TANF

Undesignated Temporary Financial Assistance
Clothing Donation Programs

Donation Pickups

Electric Service Payment Assistance

Food Pantries

Furniture/Home Furnishings Donation Programs
General Clothing Provision

Thrift Shops

Adult In Home Respite Care

Area Agencies on Aging

Caregiver Training

Case/Care Management

Chronic Disease Self Management Programs
Gatekeeper Alert Programs

Long Term Care Ombudsman Programs
Medical Appointments Transportation
Medicare Information/Counseling

Personal Care

Senior Ride Programs

Specialized Information and Referral

EMAIL help@211info.org

21linfo >

211

100 200
Total Referrals
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SOUTHWEST WASHINGTON

January - March 2018

There were 426 instances where there wasn't an appropriate referral for the contact's requested need. A referral may not be
available for various reasons. In some cases, agencies are at capacity for a program; community need often outweighs the
help available; and some services simply don't exist in a community.

Potenial service gaps with three or more service requests
Rent Payment Assistance

Community Shelters

Homeless Motel Vouchers

Housing Search Assistance

Gas Money

Rental Deposit Assistance

Undesignated Temporary Financial Assistance

Emergency Shelter Clearinghouses

Dental Care Referrals

6

Movers

Certificates/Forms Assistance - 5

Electric Service Payment Assistance - 5

Homeless Safe Parking Programs - 5

Low Income/Subsidized Private Rental Housing - 5

Moving Expense Assistance - 5

Return to Point of Origin - 5

Transitional Housing/Shelter - 5
Trash/Recycling Service Payment Assistance - 5
Benefits Assistance - 4
Medical Appointments Transportation - 4
Medical Waste Disposal - 4
Municipal Police - 4
Water Service Payment Assistance - 4
Dental Care Expense Assistance - 3
Discounted Trash/Recycling Service - 3
Food Stamps/SNAP - 3
Furniture - 3
Medical Associations - 3
Recovery Homes/Halfway Houses - 3
Transportation Passes - 3

0 10 20 30 40 50
Total Unmet Needs
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SOUTHWEST WASHINGTON

January - March 2018

Age Age and gender

90-94 0.25% 90-94 1 lo

85-89 0.68% 85-89 2 - B Femake
80-84 0.93% 80-84 5 W6l B vae
75-79 2.29% 75-79 12 _ . Other Identity
70-74 2.88% 70-74 9 EEm2om

65-69 5.00% 65-69 16 s

60-64 6.02% 60-64 26 A2

55-59 10.94% 55-59 41 sz

50-54 8.65% 50-54 38 e

45-49 6.70% 45-49 20 AT

40-44 10.69% 40-44 38 s

35-39 11.54% 35-39 34 N Tes
30-34 11.96% 30-34 37 e
25-29 12.47% 25-29 43 oS
— :46% 20-24 16 IO

15-19 1.53% 15-19 7

10-14 0.17% 10-14 1)
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Health insurance status

507 (53.65%)
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© 300
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£ 200
z 148 (15.66%)
100 98 (10.37%) 0 (9.52%)
5 (6.88%)
37 (3.92%)
0 - ———
Medicaid None Private Medicare Both Medicaid & Other
Medicare
Are you currently homeless?
256 (25.63%)
743 (74.37%)
0 100 200 300 400 500 600 700 800
Number of Contacts
Number of children in the household Are you currently pregnant?
o 496 (51.83%) 616 (66.09%)
600
400
§2] %)
€ 400
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100 87 (9.09%)
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818.24%) o, (1.46%) 23 (2.47%)
0 | — 0 I
4 5+ No Not Applicable Yes
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