CITY OF STOUGHTON
SELLER OFFER FOR 2014 BUDGET
OFFER/PROGRAM: 03-03 Senior Center Information and Assistance

“Today there are nearly 60 million adults over the age of 60 in the United States. Over the next four decades that
number will double. The number of older adults facing hunger, obesity and chronic medical conditions such as heart
disease and diabetes will increase, and our systems for providing health services and community support must be ready.
(Perspectives on Nutrition & Aging National Summit, August 2012)

PAST PROGRAM / OFFER #:

Same

PAST PROGRAM NAME:

Same

RFR AREA/OUTCOME: SAFE, HEALTHY, AND SECURE

DEPARTMENT:

Senior Center

Strategic Priority Areas:
IIA3-5: Improve/Enhance Public Safety
IIB: Ensure We Involve & Partner with Community
Organizations
IIC: Promote a Healthy Lifestyle

CONTACT PERSON:
PHONE NUMBER:

Cindy McGlynn
873-8585, Ext. 202

ALTERNATE CONTACT:
PHONE NUMBER:

Hollee Camacho
873-8585, Ext. 201

DESCRIPTION OF HOW OFFERS ARE RELATED TO OTHER PRIORITY AREAS:
Stable Self-Sufficient Economy: Through access to I&A services we assist people in continuing to live independently in
their own homes and contributing economically to the community as consumers and tax-payers.
Well-Run Government: Our efficiency at providing reliable I&A to the public reduces the need for duplicate services.
Arts & Culture: I&A services promote a positive community image to older adults and their families.

ABOUT THE OFFER:
DESCRIBE OFFER:
The Stoughton Area Senior Center serves as a clearinghouse of information and supportive resources for older adults,
their families, the community and agencies that serve people over the age of 55. Through national accreditation the
Center has met the best-practices and industry standards for senior centers, and by way of this process we continue to
strengthen our advocacy role to the community’s aging population. Every employee has a part in providing information
and assistance pertinent to older adult safety, health and well-being through one-on-one interactions, public education,
printed and online publications and in the coordination of assistive programs and services offered at the Senior Center.
Additionally, staff time involves attention to ongoing fundraising goals for operational costs and evaluation of services to
justify current and additional funding.
DESCRIBE HOW OFFER MEETS PRIORITY:
Enhance Public Safety: We provide up-to-date information and assistance through direct one-on-one staff contact with
individuals, through our own publications (e.g. website, monthly newsletter, service guide, brochures), and through
other publications (e.g. books, dvds, guides, etc. on age-related safety topics). In addition to these educational
resources, we encourage safe and preventative practices by offering classes (e.g. driver safety, falls prevention classes),
and services (e.g. medical and shopping trip coordination which keeps questionable drivers off the road, and supplying
File of Life emergency packets to improve EMS home visits).
Community Partnerships: Senior Center staff is continually fostering local partnerships (e.g. Stoughton Hospital

Parkinson exercise class, High School Key’s home chore projects, Alzheimer’s Association various talks and support group
assistance, etc) and serving on health and safety initiatives (e.g. Stoughton Wellness Community, and Dane County’s
Suicide Prevention, Safe Communities, Caregiver Alliance, etc) to increase community awareness and understanding of
resources, and thereby influencing public and personal health and safety. I&A also provides a computer lab, fax and copy
machine use for citizens of all ages, & staff continually fields questions and calls for other agencies that utilize our space
(Energy Assistance, START, Veterans Assistance, Experience Works) to provide preventive services to address the safety,
health and security of community members.
Health Promotion: In addition to the before-mentioned offerings, we also offer programming that directly promote
health such as on-site medication reviews, a medical equipment loan closet, monthly support groups (Alcoholics
Anonymous, Caregiver, Multiple Sclerosis, Low Vision Parkinson’s Disease, Grief), blood pressure screens, foot care and
flu shot clinics.
WHY SHOULD THE CITY PROVIDE THE SERVICE?
According the 2010 Census, 25.5% of the City of Stoughton population is over the age of 55; Towns of Albion: 25.6%,
Dunkirk: 39.8%, Dunn: 35.3%, Pleasant Springs: 32%, and Rutland: 30.7%. Social and demographic trends are making
information and assistance services increasingly important to the average family as Americans live longer and require
more help to cope with chronic conditions and frailties. With numerous overlapping federal and state programs, older
adults, their caregivers and family often need help to understand what services are available and whether they qualify.
Often times, the family members who support older adults are either working long hours or live in other cities or states.
Beginning with a simple phone call, email or quick check on our website, an older adult or a family caregiver can receive
up-to-date information on a wide range of community-based programs and services. This can range from where one can
get a flu shot to how one can apply for medical assistance. As the community hub for older adult resources, the
information & assistance program reduces the potential to duplicate services, saves time for individuals, families and
other departments and increases the opportunities available for older adults to make informed, safe & healthy
decisions.
MEASURES:
 1. Total one-on-one I&A contacts
 2. Total incidents of community usage (new measure)
 3: Total health service visits (new measure)
 4: Total average monthly website hits
SERVICE LEVEL DESCRIPTION:
Information & Assistance services are provided Monday – Friday, 8:00 am – 4:30 pm.
Our staff made 4,697 one-on-one I&A contacts in 2012, a 6% increase from 2011, an 18% increase from 2010).
Health Service Visits: 1,386 in 2012 (-7% from 2011) (new measure)
Community Usage incidents: 3,247 in 2012 (3,035, +7% from 2011) (new measure)
Website average monthly hits: 2,287 & 1,276 unique hits (+12% and +15% from 2011; -.4% and 10% from 2010).
SERVICE LEVEL ALTERNATIVES:
While reducing our service levels would obviously positively affect the budget, such a decrease would directly affect the
number of older adults we could serve. With our service statistics steadily increasing each year at our current hours of
service, a decrease in hours would put a stress on other City Departments having to field those situations and questions.
EXPLANATION OF ANY STATE/FEDERAL MANDATES:

MAJOR CHANGES:
Restoring 8 hours to Assistant Director position, eliminated two years ago. Returning the position to full-time.

