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There are several university resources and offices that the graduate students in the
School of Architecture are encouraged to consult during their tenure at Carnegie Mellon
University. Information about The Word, the student handbook, the Office of the
Assistant Vice Provost for Graduate Education, the Office of the Dean of Student Affairs
and others can be found at http://www.cmu.edu/graduate/.
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University Resources
KEY OFFICES FOR GRADUATE STUDENT SUPPORT
OFFICE OF THE ASSISTANT VICE PROVOST FOR GRADUATE EDUCATION
www.cmu.edu/graduate; grad-ed@cmu.edu
The Office of the Assistant Vice Provost for Graduate Education, AVPGE, directed by
Suzie Laurich-McIntyre, Ph.D., Assistant Vice Provost for Graduate Education, provides
central support for graduate students in a number of roles. These include: being an
ombudsperson and resource person for graduate students as an informal advisor;
resolving formal and informal graduate student appeals; informing and assisting in
forming policy and procedures relevant to graduate students; and working with
departments on issues related to graduate students and implementation of programs in
support of graduate student development.
The Office of the AVPGE often partners with the division of Student Affairs to assist
graduate students with their Carnegie Mellon experience. Senior members of the student
affairs staff are assigned to each college (college liaisons) and are often consulted by the
Assistant Vice Provost for Graduate Education and departments on an individual basis to
respond to graduate student needs.
The Office of the AVPGE offers a robust schedule of professional development
opportunities. Some are geared towards a specific population (master’s students, PhD
students at the beginning of their program, graduate students seeking tenure track
positions, etc.) and others are open to all graduate students (time management, balancing,
staying healthy). A full schedule of programs can be found at:
http://www.cmu.edu/graduate/.
The Office of the AVPGE also coordinates several funding programs, and academically
focused seminars and workshops that advise, empower and help retain all graduate
students, particularly graduate students of color and women in the science and technical
fields. The fundamental goals of our programs have been constant: first, to support,
advise and guide individual graduate students as they work to complete their degrees;
second, to contribute to the greatest degree possible to the diversification of the academy.
Visit the Graduate Education website for information about:
•
•
•
•
•

Conference Funding Grants
Graduate Small Project Help (GuSH) Research Funding
Graduate Student Professional Development: seminars, workshops and resources
Graduate Women Gatherings (GWG)
Inter-university Graduate Students of Color Series (SOC)
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OFFICE OF THE DEAN OF STUDENT AFFAIRS
www.cmu.edu/student-affairs/index.html
The Office of the Dean provides central leadership of the meta-curricular experience at
Carnegie Mellon. The offices that fall under the division of Student Affairs led by Dean
of Student Affairs Gina Casalegno, include:
•
•
•
•
•
•
•

Career and Professional Development Center
Counseling & Psychological Services (CAPS)
Housing & Dining Services
Orientation & First Year Programs (note: for undergraduate students)
Office of International Education (OIE)
Student Activities
Student Life

Graduate students will find the enrollment information for Domestic Partner Registration
and Maternity Accommodations in the Office of the Dean of Student Affairs and on the
website. The Office of the Dean of Student Affairs also manages the Emergency Student
Loan (ESLs) process. The Emergency Student Loan service is made available through
the generous gifts of alumni and friends of the university. The Emergency Student Loan
is an interest-free, emergency-based loan repayable within 30 days. Loans are available to
enrolled students for academic supplies, medication, food or other expenses not able to be
met due to unforeseeable circumstances. The Office of the Dean of Student Affairs also
provides consultation, support, resources and follow-up on questions and issues of
Academic Integrity: www.cmu.edu/academic-integrity.
ASSISTANCE FOR INDIVIDUALS WITH DISABILITIES
Students with disabilities are encouraged to self-identify with Equal Opportunity Services
by contacting Larry Powell, 412-268-2013, lpowell@andrew.cmu.edu to access the
services available at the university and initiate a request for accommodations.
EBERLY CENTER FOR TEACHING EXCELLENCE & EDUCATIONAL
INNOVATION
www.cmu.edu/teaching
Support for graduate students who are or will be teaching is provided in many
departments and centrally by the Eberly Center for Teaching Excellence & Educational
Innovation. The Eberly Center offers activities for current and prospective teaching
assistants as well as any graduate students who wish to prepare for the teaching
component of an academic career. The Center also assists departments in creating and
conducting programs to meet the specific needs of students in their programs. Specific
information about Eberly Center support for graduate students can be found at:
http://www.eberly.cmu.edu/services/graduate-students.
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CARNEGIE MELLON ETHICS HOTLINE
The health, safety and well-being of the university community are top priorities at
Carnegie Mellon University. CMU provides a hotline that all members of the university
community should use to confidentially report suspected unethical activity relating to
financial matters, academic and student life, human relations, health and campus safety or
research.
Students, faculty and staff can anonymously file a report by calling 877-700-7050 or
visiting www.reportit.net (user name: tartans; password: plaid). All submissions will be
reported to appropriate university personnel.
The hotline is NOT an emergency service. For emergencies, call University Police at
412-268-2323.
GRADUATE STUDENT ASSEMBLY
www.cmu.edu/stugov/gsa/index.html
The Carnegie Mellon Student Government consists of an Executive Branch and a
Legislative Branch. This is the core of traditional student government, as governed by the
Student Body Constitution. The Executive Branch serves the entire student body,
graduate and undergraduate, and consists of one president and four vice-presidents. The
Legislative Branch for graduate students, The Graduate Student Assembly (GSA) passes
legislation, allocates student activities funding, advocates for legislative action in locally
and in Washington D.C. on behalf of graduate student issues and needs, and otherwise
acts on behalf of all graduate student interests. GSA also contributes a significant
amount of funding for conferences and research, available to graduate students through
application processes. GSA also plans various social opportunities for graduate students
and maintains a website of graduate student resources on and off-campus,
http://www.cmu.edu/stugov/gsa/Resources/index.html.
Each department has representation on GSA and receives funding directly from GSA’s
use of the student activities fee for departmental activities for graduate students. The
department rep(s) is the main avenue of graduate student representation of and
information back to the graduate students in the department.
INTERCULTURAL COMMUNICATION CENTER (ICC)
www.cmu.edu/icc/
The Intercultural Communication Center (ICC) is a support service offering both credit
and non-credit classes, workshops, and individual appointments designed to equip
nonnative English speakers (international students as well as international students who
attended high school in the U.S.) with the skills needed to succeed in academic programs
at Carnegie Mellon. In addition to developing academic literacy skills such as speaking,
reading and writing, students can learn more about the culture and customs of the U.S.
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classroom. The ICC also helps international teaching assistants (ITAs) who are nonnative English speakers develop fluency and cultural understanding to teach successfully
at Carnegie Mellon and provides ITA testing, required testing indicating a nonnative
speaking student has a language proficiency required before being allowed to work with
undergraduates in classes, labs or individual meetings.
OFFICE OF INTERNATIONAL EDUCATION (OIE)
www.studentaffairs.cmu.edu/oie/
Carnegie Mellon hosts international graduate and undergraduate students who come from
more than 90 countries. Office of International Education (OIE) is the liaison to the
University for all non-immigrant students and scholars. OIE provides many services
including: advising on personal, immigration, academic, social and acculturation issues;
presenting programs of interest such as international career workshops, tax workshops,
and cross-cultural and immigration workshops; supporting international and cultural
student groups such as the International Student Union and the International Spouses and
Partners Organization; maintaining a resource library that includes information on
cultural adjustment, international education and statistics on international students in the
United States; posting pertinent information to students through email and the OIE
website, and conducting orientation programs.

KEY OFFICES FOR ACADEMIC & RESEARCH SUPPORT

COMPUTING AND INFORMATION RESOURCES
www.cmu.edu/computing
Computing Services provides a comprehensive computing environment at Carnegie
Mellon. Graduate students should seek Computing Services for information and
assistance with your Andrew account, network access, computing off-campus, campus
licensed software, email, calendar, mobile devices, computer security, cluster services
and printing. Computing Services can be reached at it-help@cmu.edu.
The Carnegie Mellon Computing Policy establishes guidelines and expectations for the
use of computing, telephone and information resources on campus. The policy is
supported by a number of guidelines graduate students should know. The policy and
guidelines are available at: www.cmu.edu/computing/guideline/index.html.
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RESEARCH AT CMU
www.cmu.edu/research/index.shtml
The primary purpose of research at the university is the advancement of knowledge in all
fields in which the university is active. Research is regarded as one of the university’s
major contributions to society and as an essential element in education, particularly at the
graduate level and in faculty development. Research activities are governed by several
university policies. Guidance and more general information is found by visiting the
Research at Carnegie Mellon website.
OFFICE OF RESEARCH INTEGRITY & COMPLIANCE
www.cmu.edu/research-compliance/index.html
The Office of Research Integrity & Compliance (ORIC) is designed to support research
at Carnegie Mellon University. The staff work with researchers to ensure research is
conducted with integrity and in accordance with federal and Pennsylvania regulation.
ORIC assists researchers with human subject research, conflicts of interest, responsible
conduct of research, export controls, intellectual property rights and regulations, and
institutional animal care & use. ORIC also consults on, advises about and handles
allegations of research misconduct.

KEY OFFICES FOR HEALTH, WELLNESS & SAFETY
COUNSELING & PSYCHOLOGICAL SERVICES
www.studentaffairs.cmu.edu/counseling
Counseling & Psychological Services (CAPS) affords the opportunity for students to talk
privately about issues that are significant for them in a safe, confidential setting. Students
sometimes feel confused about why they are feeling upset and perhaps confused about
how to deal with it. An initial consultation with a CAPS therapist will clarify options and
provide a recommendation to the appropriate mental health resource at Carnegie Mellon
or the larger Pittsburgh community. CAPS services are provided at no cost.
Appointments can be made in person or by telephone, 412-268-2922.
HEALTH SERVICES
www.cmu.edu/HealthServices/
University Health Services (UHS) is staffed by physicians, advanced practice clinicians
and registered nurses who provide general medical care, allergy injections, first aid,
gynecological care and contraception as well as on-site pharmaceuticals. The CMU
student insurance plan covers most visit fees to see the physicians and advanced practice
clinicians & nurse visits. Fees for prescription medications, laboratory tests, diagnostic
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procedures and referral to the emergency room or specialists are the student’s
responsibility and students should review the UHS website and their insurance plan for
detailed information about fees. UHS also has a registered dietician and health promotion
specialists on staff to assist students in addressing nutrition, drug and alcohol and other
healthy lifestyle issues. In addition to providing direct health care, UHS administers the
Student Health Insurance Program. The Student Health Insurance plan offers a high level
of coverage in a wide network of health care providers and hospitals. Graduate students
should contact UHS to discuss options for health insurance for spouses, domestic partners
and dependents. Appointments can be made by visiting UHS’s website or by telephone,
412-268-2157.
UNIVERSITY POLICE
http://www.cmu.edu/police/
412-268-2323 (emergency only), 412-268-6232 (non-emergency)
The University Police Department is located at 300 South Craig Street, Room 199
(entrance is on Filmore Street). The department’s services include police patrols and call
response, criminal investigations, shuttle and escort services, fixed officer and foot
officer patrols, event security, and crime prevention and education programming. Visit
the department’s website for additional information about the staff, escort and shuttle,
emergency phone locations, crime prevention, lost and found, finger print services, and
annual statistic reports.
Carnegie Mellon University publishes an annual campus security and fire safety report
describing the university’s security, alcohol and drug, sexual assault, and fire safety
policies and containing statistics about the number and type of crimes committed on the
campus and the number and cause of fires in campus residence facilities during the
preceding three years. Graduate students can obtain a copy by contacting the University
Police Department at 412-268-6232. The annual security and fire safety report is also
available online at www.cmu.edu/police/annualreports.

!

Shuttle and Escort Services

University Police coordinates the Shuttle Service and Escort Service provided for
CMU students, faculty, and community. Full information about these services,
stops, routes, tracking and schedules can be found online at:
http://www.cmu.edu/police/shuttleandescort/.
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The WORD
http://www.cmu.edu/student-affairs/theword//
The WORD is Carnegie Mellon University’s student on-line handbook and is considered
a supplement to the department (and sometimes college) handbook. The WORD contains
campus resources and opportunities, academic policy information and resources,
community standards information and resources. It is designed to provide all students
with the tools, guidance, and insights to help you achieve your full potential as a member
of the Carnegie Mellon community. Information about the following is included in The
WORD (not an exhaustive list) and graduate students are encouraged to bookmark this
site and refer to it often. University policies can also be found in full text at:
http://www.cmu.edu/policies/.
Carnegie Mellon Vision, Mission
Carnegie Code
Academic Standards, Policies and Procedures
Educational Goals
Academic and Individual Freedom
Statement on Academic Integrity
Standards for Academic & Creative Life
Assistance for Individuals with Disabilities
Master’s Student Statute of Limitations
Conduct of Classes
Copyright Policy
Cross-college & University Registration
Doctoral Student Status Policy
Evaluation & Certification of English Fluency for Instructors
Final Exams for Graduate Courses
Grading Policies
Intellectual Property Policy
Privacy Rights of Students
Research
Human Subjects in Research
Office of Research Integrity & Compliance
Office of Sponsored Programs
Policy for Handling Alleged Misconduct of Research
Policy on Restricted Research
Student’s Rights
Tax Status of Graduate Student Awards
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Campus Resources & Opportunities
Alumni Relations
Assistance for Individuals with Disabilities
Athletics, Physical Fitness & Recreation
Carnegie Mellon ID Cards and Services
Cohon University Center
Copying, Printing & Mailing
Division of Student Affairs
Domestic Partner Registration
Emergency Student Loan Program
Gender Programs & Resources
Health Services
Dining Services
The HUB Student Services Center
ID Card Services
Leonard Gelfand Center
LGBTQ Resources
Multicultural and Diversity Initiatives
Opportunities for Involvement
Parking and Transportation Services
SafeWalk
Survivor Support Network
Shuttle and Escort Services
Spiritual Development
University Police
Student Activities
University Stores
Community Standards, Policies and Procedures
Alcohol and Drugs Policy
AIDS Policy
Bicycle/Wheeled Transportation Policy
Damage to Carnegie Mellon Property
Deadly Weapons
Discriminatory Harassment
Disorderly Conduct
Equal Opportunity/Affirmative Action Policy
Freedom of Expression Policy
Health Insurance Policy
Immunization Policy
Missing Student Protocol
Non-Discrimination Policy
On-Campus Emergencies
Pets
Political Activities
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Recycling Policy
Riotous and Disorderly Behavior
Safety Hazards
Scheduling and Use of University Facilities
Sexual Harassment and Sexual Assault Policy
Smoking Policy
Student Accounts Receivable and Collection Policy and Procedures
Student Activities Fee
Student Enterprises
Workplace Threats and Violence Policy
Statement of Assurance
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