Human Factors Safety Analyst
Washington, DC
Job Description
The Human Factors Safety Analyst will serve as an integral part of the Air Traffic Control Human Factors
Team at Fort Hill Group. The Human Factors Safety Analyst will participate in a variety of projects aimed
at improving human performance and safety in the National Airspace System (NAS). The successful
candidate will be responsible for analyzing human performance and safety issues, identifying potential
solutions, and assisting in the implementation of recommendations in support of the client’s human
factors goals and objectives. The successful candidate will be expected to clearly present key research
findings to stakeholders and contribute heavily to the development of research reports.

Potential Work Activities
- Performing human factors analyses of planned NextGen improvements
- Conducting subject matter expert opinion elicitation working groups
- Conducting literature reviews and data analysis to identify aspect impacting cognitive workload of
air traffic controllers
- Developing and conducting cognitive workload analyses of air traffic controllers
- Collecting lab and field data on air traffic controller workload
- Development of risk mitigation strategies targeted at identified causal factors
- Performing statistical analysis of human performance data
- Conducting proactive human performance assessment of proposed operational changes

Candidate Requirements
- Bachelor’s degree in Human Factors, Engineering, Psychology, or related discipline
- Experience conducting human factors analyses such as cognitive walkthroughs, task analysis,
human error analysis, etc.
- Experience conducting data analysis and visualization
- Excellent interpersonal skills with the ability to actively collaborate within a cross-functional team
- Excellent oral and written communication skills for presenting technical research results
- Candidate must be a U.S. citizen able to successfully complete a government security investigation

Desired Attributes
-

Advanced degree in Human Factors, Engineering, Psychology, or related discipline
Expertise applying human factors methods within the aviation and/or air traffic control domain
Experience applying advanced statistical methods to large human performance data sets
Experience conducting cognitive workload assessments in industry
History of working directly with FAA organizations
Fort Hill Group is considering candidates at all experience levels for multiple positions.

To apply, please submit a resume and any applicable work samples to:
Careers@FortHillGroup.com

www.FortHillGroup.com

About Fort Hill Group
Fort Hill Group was founded to help organizations better understand, evaluate, and improve human
performance. Our unique approach combines in-depth knowledge of human factors, systems engineering,
safety, and data analytics to provide actionable insights and measurable improvements. Fort Hill Group
works directly with our clients to reduce human error, improve human performance, evaluate new
technology, and develop repeatable, consistent risk assessment processes.
The team at Fort Hill Group includes Ph.D. researchers, subject matter experts, and highly-trained
analysts. Team members have been published in peer-reviewed journals and have presented at many
international conferences. Associates at Fort Hill Group have worked to improve safety and mitigate
human performance hazards in a variety of domains including commercial and general aviation, air traffic
control, mining, entertainment, and health care. Fort Hill Group is an equal opportunity employer.

Core Capabilities
Human Performance Enhancement
• Apply human factors research and advanced analytical techniques
to reduce errors and improve human performance

Safety Analytics & Risk Engineering
• Lead risk-based decision making through big-data analytics and
on-demand safety intelligence tools

Concept Development & Implementation
• Integrate a human-centric approach to enhance the operational
viability, user acceptance, and implementation of new concepts

Training Development & Evaluation
• Enhance organizational performance through the development,
evaluation, and administration of interactive training

Working at Fort Hill Group
Fort Hill Group strives to foster a dynamic, creative, and productive work environment. Fort Hill Group
takes pride in offering a high-quality, competitive benefits package to our team members including:
-

Generous Compensation Packages
Flexible Work Arrangements
Professional Development Activities
Group Medical Insurance

- Group Dental Insurance
- Retirement Plans with Matching
- Paid Time Off and Holiday Leave

- Collaborative Work Environment

www.FortHillGroup.com

