Interagency Data Sharing Agreement
Institute for Community Alliances (ICA) administers the Metro Area Continuum of Care’s (MACCH) Homeless Management Information Systems (HMIS), MACCHbook. MACCHbook, part of Mediware’s ServicePoint HMIS software and a member of the Nebraska Management Information System (NMIS), is a client tracking and case management data system that captures information about clients and households receiving assistance in Douglas, Sarpy NE, and Pottawattamie IA. ICA is the lead HMIS administer for the MACCH CoC. 

Client level information can only be shared between agencies that have signed an Interagency Data Sharing Agreement, and have received written consent from clients agreeing to sharing their personal information with another agency in accordance with the NMIS Standard Operating Procedures. The agency receiving the written consent has the ability to share that client’s information electronically through MACCHbook with a collaborating agency.
By establishing this agreement (now referred to as Sharing Agencies) the following agencies (listed below):

	Heartland Family Services
	The Stephen Center

	Together, Inc.
	The Visiting Nurse Association

	Siena/Francis House
	Charles Drew Health Center

	The Salvation Army
	MICAH House

	Community Alliance
	New Visions

	Family Housing Advisory Services
	Blue Valley Community Action Partnership


agree in accordance with NMIS and MACCHbook Policies and Procedures that:
1. Client information in either paper or electronic form will never be shared outside of the originating agency without client notification and consent.

2. Client level information will only be shared electronically through MACCHbook with agencies the client has been notified are authorized to see their information.

3. Information that is shared will not be used to harm or deny any services to a client.

4. Information will be blocked from the view of any agencies upon client request.

5. Clients have the right to request information about who has viewed or updated their client record.

6. Any sharing agency may choose to withdraw from the interagency sharing agreement with 30 days written notice to ICA, and other sharing agencies.

7. Additional agencies may join in this sharing agreement with the notification and consent of current sharing agencies.

Sharing Agencies establish this interagency sharing agreement so that our agencies will have the ability to share client level information electronically through MACCHbook, including shared data elements identified in Attachment A. This agreement does not pertain to client level information that has not been entered into the system. This tool will only be used when a client is provided written or verbal notification by the sharing agency entering data that client records are shared with other service providers in the community and the client provides verified verbal or written consent for the release of information with other organization via the MACCHbook. Release of Information for agency shared data form (Attachment B). Sharing agencies shall have available for clients upon request the agencies with which they share client information. This agreement must be consistent with sharing agencies internal data privacy policies and procedures.

Sharing Agencies have authorized ICA to allow client record information specified in Attachment A to be open and shared between our sharing agencies. 
Signatures of Authorized Agency Authorities
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Attachment A

Shared Data Elements
	First Name, Last Name
	Health Insurance

	Gender
	Destination

	Race
	Housing Move-in Date

	Ethnicity
	Living Situation

	Date of Birth
	

	SSN 
	

	Relationship to Head of Household
	

	Disabling condition
	Project entry and exit

	Client Location
	

	Monthly Income
	Case Manager Name

	Non-Cash Benefits
	Incidents


