
 
 

1 
 

      
 

CoC APR and ESG 
CAPER Walkthrough   
Reference Document 
IOWA BALANCE OF STATE CONTINUUM OF CARE 

DES MOINES/POLK COUNTY CONTINUUM OF CARE 

SIOUX CITY/WOODBURY COUNTY CONTINUUM OF CARE 

 

 

 

 

 

 

 

  
 

Institute for Community Alliances 
1111 9th ST. #380, Des Moines, IA 50314 

www.icalliances.org 
Alaska | Boise city/Ada County | Iowa | Minnesota | Missouri | New Hampshire | North Dakota | Omaha/Council bluffs | Rockford/Dekalb 

Coalition | South Carolina | Vermont | Wisconsin | Wyoming 
 



 
 

2 
 

The CoC APR and ESG CAPER are two reports that provide a wealth of information regarding the clients you’ve 

served. However, they are both lengthy and can be difficult for new ServicePoint users to parse, so we’ve 

created this document to provide a comprehensive reference tool to use when pulling and interpreting these 

reports. We’ve also provided some pointers on data quality issues to check, and where in the clients’ 

assessments to go to make corrections.   

Since most of the sections on both the CoC APR and ESG CAPER are shared between the two, this document will 

only distinguish whether sections appear only on one report or another in the section subheading. Otherwise, 

assume that the section appears on each report.  

Visual examples of each section are provided, except in cases where one section’s table has the same layout as 

previous sections. In those cases, only a physical description of the section is provided. 

The Report Options, Report Run History, Client Filter, and section 4a portions of this document contain detailed 

information on how to pull these reports in the system and understand your project’s information. As you move 

to section 5a and beyond, you will see explanations of what data is reported in each section and how it’s 

reported.  

Please note that all of the client information shown via screenshots on this document are from fake clients. They 

are intended to provide visual references to questions and parts of ServicePoint that pertain to each section of 

these reports. They are NOT intended to be examples of how to complete the forms unless otherwise stated.  
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General Report Notes: 
Annual Assessment - A client’s information will be included on the Annual Assessment questions (ex- section 6c) 

if the client’s head of household has been enrolled in a project for at least 365 days. For clients that have been 

enrolled in a project for multiple years, then the annual assessment that will be used is the latest annual 

assessment for each client in the household dated between:  

• 30 days prior to the anniversary date (even if the date falls before the report start date) 

• And the lesser of a) 30 days after the anniversary date, or b) the report end date 

Any data that is recorded after the report end date is excluded. Clients without an annual assessment in the 

relevant date range in the bullet points above may be reported as ‘missing annual assessment’ or may be 

completely omitted, depending on the reporting section.  

Clients Served - A client will be considered ‘served’ in a project if… 

• a client enters the project prior to the reporting period and stays the entire period, OR 

• a client enters after the start date of the reporting period and leaves before the end date of the 

reporting period, OR 

• a client enters before the start date and leaves before the end date of the reporting period  

HoH – this is the acronym for ‘Head of Household’ and will be used throughout the report. The definition for this 

is found in the definitions of this document. 

Length of Stay – this calculation is especially relevant for sections 22. The length of stay is calculated in three 

different ways for these reports, but the two that are most relevant are detailed here. PH projects will use either 

method depending on the report section. In both methods, remove the report start date from the equation if 

the client was enrolled in the project prior to the report start date.  

Method 1 is used with all projects EXCEPT for night-by-night emergency shelters:  

𝑳𝒆𝒏𝒈𝒕𝒉 𝒐𝒇 𝑺𝒕𝒂𝒚 = [𝑷𝒓𝒐𝒋𝒆𝒄𝒕 𝒆𝒙𝒊𝒕 𝒅𝒂𝒕𝒆 𝑶𝑹 (𝒓𝒆𝒑𝒐𝒓𝒕 𝒆𝒏𝒅 𝒅𝒂𝒕𝒆 + 𝟏), 𝒘𝒉𝒊𝒄𝒉𝒆𝒗𝒆𝒓 𝒊𝒔 𝒆𝒂𝒓𝒍𝒊𝒆𝒔𝒕]

− [𝑷𝒓𝒐𝒋𝒆𝒄𝒕 𝒔𝒕𝒂𝒓𝒕 𝒅𝒂𝒕𝒆 𝑶𝑹 𝒓𝒆𝒑𝒐𝒓𝒕 𝒔𝒕𝒂𝒓𝒕 𝒅𝒂𝒕𝒆, 𝒘𝒉𝒊𝒄𝒉𝒆𝒗𝒆𝒓 𝒊𝒔 𝒍𝒂𝒕𝒆𝒔𝒕] 

Method 3 is used with all PH projects, including RRH, PSH, PH with services, and PH housing only:  

𝑳𝒆𝒏𝒈𝒕𝒉 𝒐𝒇 𝑺𝒕𝒂𝒚 = [𝑷𝒓𝒐𝒋𝒆𝒄𝒕 𝒆𝒙𝒊𝒕 𝒅𝒂𝒕𝒆 𝑶𝑹 (𝒓𝒆𝒑𝒐𝒓𝒕 𝒆𝒏𝒅 𝒅𝒂𝒕𝒆 + 𝟏), 𝒘𝒉𝒊𝒄𝒉𝒆𝒗𝒆𝒓 𝒊𝒔 𝒆𝒂𝒓𝒍𝒊𝒆𝒔𝒕] − [𝒉𝒐𝒖𝒔𝒊𝒏𝒈 𝒎𝒐𝒗𝒆

− 𝒊𝒏 𝒅𝒂𝒕𝒆 𝑶𝑹 𝒓𝒆𝒑𝒐𝒓𝒕 𝒔𝒕𝒂𝒓𝒕 𝒅𝒂𝒕𝒆, 𝒘𝒉𝒊𝒄𝒉𝒆𝒗𝒆𝒓 𝒊𝒔 𝒍𝒂𝒕𝒆𝒔𝒕] 
 

Project stay - These reports only use each relevant client’s latest project stay in their reporting and analysis. If 

you are looking at a year’s worth of data and have a client who has entered and exited your project 3 times, 

their most recent entry will be the only entry information included. If you pull a report for multiple projects that 

a single client may be enrolled in, then the most recent enrollment - according to the project start date - will be 

included in the report, unless otherwise noted (for example, sections 7b and 8b).  

Total income – this is calculated via the HUD Verification section on entry, update, and exit assessments, and is 

how information for sections 6c, 16, 17, 18, 19a1, and 19a2 is calculated and clients are categorized. For these 

sections to be accurate, the information within the HUD Verification section must be aligned with the 

information in the Employed and Income from Any Source questions. This is covered more thoroughly in 

discussion of section 6c. Throughout this report, the term ‘total income’ will be referencing this calculation.  
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Report Options 
This is where you choose the projects and timeframe for which to run the report.  

 

Use Previous Parameters – clicking this will automatically fill in all of the report options with whatever 

information was used in the most recently built report.  

Name – this is an optional field. You can choose to name your report so that once it’s finished running, you can 

easily tell reports in your report history apart.  

Ex:  “Emergency Shelter Q1”  

Description – this is an optional field. You can choose to enter a description of the report you’re running to 

help remind you what the report was for.   

Ex: “pulled from 1/1/22 – 3/31/22 to check data quality”  

Provider type – this allows you to choose whether you want to run the report for a singlular project,or for a 

reporting group (2 or more projects at once).  

All reporting groups are created by HMIS System Administrators; if you want to create a reporting group for your 

agency, please inquire with a System Administrator about doing so!  

Provider – for most users, this should automatically populate for the project that every other project in your 

agency is connected to. If you want to run the report for all projects in your agency, select the option to run the 

report for ‘This povider AND its subordinates’. If you want to run the report for a specific project, you can select 

the specific project you want to look at, and then select to run the report for ‘This provider ONLY’.  

Note- if you selected ‘Reporting Group’ for the provider type, then you will have to search for the reporting 

group you want; it does not auto-populate like the ‘Provider’ does. 

Program date range – this is the date range you want to pull the report for. You will want to use the exact 

dates that you’re interested in. The first date you list is the ‘report start date’, and the second date you list is the 

‘report end date’. 

Ex: if you want to run a report for all of January 2022, your starting date will be 01/01/2022 and your ending 

date will be 01/31/2022.  
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Entry / Exit Types – you need to select these for the project(s) you’re interested in retrieving information 

from. The majority of projects in HMIS/DVIMS are HUD projects. If a project has no federal funding, they will be 

considered HUD projects for the purpose of this report.  Projects that receive other federal funding sources will 

need to select those in order to see any data from those participants.  

For instance, projects that receive VA funding (such as HUD-VASH or GPD projects) will need to select ‘VA’. You 

can select as many of these entry/exit types as you want; there are no adverse consequences to selecting an 

entry/exit type that your project(s) don’t use.  

Build Report –once you’ve completed all of the required fields under ‘Report Options’, press this button to 

build the CoC-APR report.  

Download – once the report has been built, you can download the report by clicking on this button. The CoC-

APR will download as a zipped file that contains individual excel documents for each section of the APR.  

Clear – this clears everything you’ve entered under ‘Report Options’ and allows you to start fresh.  

  



 
 

8 
 

Report Run History 
This section of the page contains a record of all of the reports that you’ve run for the past 30 days.  

 

Magnifying Glass Icon– click on this to view each report. Once you’ve clicked on it, the report information 

(including the full report and all the selected Report Options) will automatically appear below.  

Note: If you try to click on the magnifying glass of a report that is still running, an error window will pop-up. Just 

exit out of the window and try again when the report has completed running.  

 

Report ID – an automatically generated ID, unique for each report across the system  

Date Ran (Run-time) – provides the date and timestamp that the original report was created, as well as the 

length of time it took to build the report 

Report Type – this lists the type of report that is run. For the CoC-APR, this will always list ‘CoCAPR’, for the 

ESG-CAPER this will always list ‘EsgCaper’.  

Name – this is where the optional name from the Report Options will appear. If no name was provided, this will 

remain blank.  

User Creating – this lists the user who created the report. It will almost always list your name. 

Running Provider – this lists the ‘Level 1’ provider that your account in ServicePoint is connected to.  

Running User – this should always list your name.  

Report Status – when you first select ‘Build Report,’ the Report Status will list ‘Running.’ You will need to 

refresh the page (either by clicking out of and then clicking back into the specific reporting page, or by clicking 

on the ‘Refresh’ button) for a ‘Completed’ Report Status to show. This can take only a few seconds to several 

minutes depending on the size of the report. You can have a maximum of two reports ‘Running’ simultaneously.  
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Refresh – click this button to refresh the page. The Report Status will change to ‘Completed’ only when the 

report has been completed, which can take only a few seconds up to several minutes.  

First, Previous, Next, Last – these navigation buttons allow you to sift through any previous reports that you 

have run and completed in the past 30 calendar days. 

Client Filter 
This section allows you to highlight all the cells that a client (or clients) appear in. You can select only one client 

by searching for them or entering the ID, or you can select multiple clients by separating the client IDs with 

commas (ex: 10000, 10001, 10002). Once you click ‘Highlight Clients,’ then all the cells that contain the relevant 

client IDs will highlight yellow with an asterisk (example in 5a).  
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Report Results 
Accessing Client IDs in the Reports 
In these reports, you can identify the clients in each cell by clicking on the blue numbers in that cell. This will 

result in a pop-up window that lists the relevant Client ID’s and Client names.  

 

You can download this list by clicking on the button ‘Download Results’ and click on the ‘Download’ button in 

the following pop-up. This will download the results onto your computer in the form of a zipped .csv file.   

You can use these lists of client IDs to identify any clients that have errors. You can also compare the lists of 

clients in two different cells to identify any that are missing from one or the other in order to correct any errors 

that may not otherwise be explicitly identified by this report.  

Reminder: do NOT share these files via e-mail without first deleting the column that contains client names!  
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4a – Project Identifiers in HMIS  
This section provides some meta-data information about the project(s) that you’re retrieving information from. 

If you are only pulling data on one project, only that project’s information will be listed; otherwise, all projects 

will be listed in alphabetical order.  

 

Organization Name – the name of the organization that the project is connected to. 

Org. ID – the unique organization identifier automatically assigned to the organization upon creation in 

ServicePoint. 

Project name – the name of the project. 

Project ID – the unique project identifier automatically assigned to the project upon creation in ServicePoint. 

HMIS Project Type – the type of project (emergency shelter, street outreach, permanent supportive housing, 

rapid rehousing, etc.) that is recorded in the project information section. If for some reason this project type 

does not align with the project itself, please contact a system administrator immediately to correct this. 

Method for Tracking ES – this only applies to emergency shelters, and references whether the shelter tracks 

client stays through the entry/exit methodology or the night-by-night methodology. Most shelters in Iowa track 

clients through the entry/exit method.  

Affiliated with a residential project? (SSO) – this indicates whether a supportive services only (SSO) project 

is affiliated with a residential project (such as emergency shelter, transitional housing, or permanent housing 

projects).  

Project IDs of Affiliation – if the SSO project is affiliated with a residential project, this will list the project ID(s) 

of the applicable project(s).  

CoC Codes – this lists the CoC Code for the CoC that the project operates in. If a project is in the 

Woodbury/Dakota County CoC, then this code will be IA-500. If a project is in the Iowa Balance of State CoC, 

then this code will be IA-501. If a project is in the Polk County CoC, then this code will be IA-502.  

Geocodes – this lists the geocode associated with the project. A geocode is a 6-digit number that operates 

similarly to a zip code, but usually covers individual counties or metropolitan areas. This indicates either the 

physical location of a building that provides services, such as the city of a brick-and-mortar emergency shelter, 

or indicates the area where most clients are served, such as the county where most rapid rehousing clients are 

housed. The document that lists all geocodes and corresponding geographical areas is linked in references.   

Victim Service Provider – this indicates whether the project is a Victim Service Provider.  
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5a – Report Validations Table 

This table shows a general breakdown of the number of clients who were served in the project(s) during the 

reporting period selected.  

 

Please note that the highlighted cells are here as an example as to what utilizing the highlight function in the Client Filter looks like.  

• If a person has an ‘unknown’ age, this means that they have an absent birthdate, caused by:  

o the Date of Birth is blank with either option ‘Client Doesn’t Know’ or ‘Client Refused’ selected 

for the Date of Birth Type OR  

o the Date of Birth is missing with no Date of Birth Type selected, OR  

o there is some data issue with the Date of Birth – see section 6a for more details 

 

This can be corrected by completing the Date of Birth with a full or approximate date.  

• 5a.16 – this will include any adult stayer present in a household where the HoH has been enrolled in the 

project for 365 days or more, even if that adult has not been in the household that long.  

o For example, if a month prior to the end of the reporting period, a husband joined his wife 14 

months into her stay in a PSH project, both clients will be included in this metric.  
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6a – Data Quality: Personally Identifiable Information 
This table shows the data quality of the demographic and personally identifying information for each client.  

 

• Information Missing – this means that the question was left blank, or the option ‘Data Not Collected’ 

was selected. 

o If a client’s first name OR last name is missing, they will appear in this column. This can be 

corrected by completing the client’s name.  

o If you are unable to complete a client’s full name, provide as much information as possible, and 

change the client’s Name Data Quality to ‘Partial, Street Name, or Code Name Reported.’ This 

will move the error to the column Data Issues, but will be more complete data than previously, 

and may assist data quality in other ways (such as helping to identify clients to de-duplicate).  

• Data Issues – this means that there is some issue identified with the data that was entered. 

o If the data quality option of a client’s name, SSN, or date of birth is selected as the ‘approximate 

or partial’ option, then the client will appear in this column.  

o Social security numbers will be flagged as having a data issue if they do not conform to Social 

Security Administration rules for a valid SSN (as shown below).  

▪ Cannot contain a non-numeric character 

▪ Must be 9 digits long 

▪ First three digits cannot be “000”, “666”, or be in the “900” series (cannot start with the 

number 9).  

▪ The second group (4th and 5th digits) cannot be “00”  

▪ The third group (last four digits) cannot be “0000”  

▪ There cannot be repetitive (ex – “333333333”) or sequential (ex – “987654321”, 

“345678901”) numbers for all nine digits 

o A date of birth will be flagged as having a data issue if:  

▪ It is prior to 1/1/1915 (they would have to be 107 years old if this was true) 

▪ It is after the date that the client’s record was created  

▪ For adults and HoHs – it is equal to or after the project start date (meaning that the 

adult or HoH was born the same day as or after they entered the project) 

Note: Victim Service Providers are required to have a 100% error rate for the social security number.  
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6b – Data Quality: Universal Data Elements 
This table shows the data quality of the universal data elements, which are data elements in HMIS and DVIMS 

that are common to all client records and are essential to ensure accuracy in reporting.   

 

If any of this information is completed as ‘Client Refused’, ‘Client Doesn’t Know’, ‘Data Not Collected’, or is left 

blank, then that registers as an error. Additionally, errors appear when:  

• Veteran Status – this shows an error if the client answered ‘Yes’ for their veteran status and they are 

under the age of 18. This can be corrected by fixing either the client’s veteran status or the client’s 

birthdate under the client’s profile.  

 

• Project Start Date – this shows an error if the project start date is after the project exit date. This 

detects overlapping project stays by the same client in the same project. This can be corrected by 

ensuring that the client is not doubly enrolled in your project (having two entries for overlapping time 

periods), and then deleting one of the entries whilst providing an interim review if necessary.  

 

• Relationship to Head of Household – this will include all clients for which any of the following are true: 

o The Relationship to Head of Household is blank or is ‘Data Not Collected’  

o There are no clients in the household where the Relationship to Head of Household is ‘Self’ (in 

other words, every client has some Relationship to a Head of Household or is missing a 

Relationship to Head of Household, but no client IS the HoH  

Select this pencil to edit the client’s veteran status 

Select this pencil to edit a client’s date of birth and date of birth quality 
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o There is more than one client for whom the Relationship to Head of Household is Self (in other 

words, there are multiple HoHs) 

▪ If a household is in a situation where the originally assigned HoH left prior to the entire 

household exiting, then in the entry assessment, simply re-assign the HoH to another 

client who will remain in the household until the rest of the household is exited from 

the project.  

• The Relationship to Head of Household section must be corrected in the entry assessment. 

Correcting the relationship in the Household section on the client’s summary page can be useful in 

other ways but will NOT fix this error. 

 

• Client Location – this shows an error when the Client Location is left blank. This is easily fixed by 

selecting your project’s CoC in the entry assessment. 

 
• Disabling Condition – this shows an error when there is a discrepancy between the question Does the 

client have a disabling condition? and information in the corresponding HUD Verification section. For 

example, if the Does the client have a disabling condition? question is answered ‘No’ but in the HUD 

Verification section there is a Disability Determination of ‘Yes’ and the question regarding indefinite 

duration is answered ‘Yes’, then this will result in an error.  
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6c – Data Quality: Income and Housing Data Quality 
This table shows data quality related to measuring both housing and income performance.  

 

If any of this information is completed as ‘Client Refused’, ‘Client Doesn’t Know’, ‘Data Not Collected’, or is left 

blank, then that will register as an error. Additionally, errors will show if:  

• Destination – this will also show an error if ‘No Exit Interview Completed’ is selected 

o In many situations (especially with street outreach and emergency shelter projects) clients will 

leave or disappear suddenly, without completing an exit interview. If you re-establish 

connection with the client and can retroactively determine their exit destination, you can 

update that information after the exit date. Otherwise, we agree that it is frustrating that these 

are considered errors, but ask that you continue to submit information that is as accurate as 

possible, as this is a shared challenge across Iowa. 

• Income and Sources – this will show an error if any of the information in the Employed, Income from 

Any Source, and HUD Verification questions are in conflict. The three rows listed tell you where the error 

occurs: on the entry assessment, at an annual assessment (when applicable), or at the exit assessment.  

Some examples of situations that will cause errors:  

o If Income from Any Source is ‘Yes’ but there are no identified sources of income listed in the 

HUD Verification section 

o If Income from Any Source is ‘No’ but there are identified sources of income listed in the HUD 

Verification section 

o If Employed? is ‘Yes’ and… 

▪ No monthly cash income is listed OR  

▪ Income from Any Source is ‘No’ OR  

▪ there is no Earned Income source of income  

• In certain situations, incongruities between the Employed, Income from Any Source, and HUD 

Verification questions will not result in errors appearing in this section of the report but are errors 

nonetheless. For example:  

o If the HUD Verification section has an Earned Income source but a monthly amount of $0 AND 

Employed? and Income from Any Source questions are both answered ‘Yes’, then this section 

will NOT register an error. However, section 16 will show ‘Data Not Collected’ for the client, and 

the client will show as ‘Adult with no income’ in section 18.  
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6d – Data Quality: Chronic Homelessness 
This table checks the data quality for all the questions that allow the system to calculate whether someone has 

experienced homelessness long enough to be considered chronic. If there are data quality issues with these 

sections, that means that it will be impossible to calculate chronicity for those clients.  

The total records listed in this section should be consistent with the total number of adults and HoHs in the 

project, as each adult and HoH needs to be checked for chronicity.  

 

• Missing time in Institution – this counts the number of adults and HoHs entering from institutional 

settings, where answer to Length of Stay in Previous Place is either ‘Client Refused’, ‘Client Doesn’t 

Know’, ‘Data Not Collected’, or is left blank.  

• Missing time in housing – like the Missing Time in Institution metric, this performs the same calculation 

on adults and HoHs entering from either temporary or permanent housing situations. 

• Approximate Date started, Number of times, and Number of months report only on the adults and 

HoHs who are expected to have answers in those sections. If the answers to the referenced questions 

are ‘Client Refused’, ‘Client Doesn’t Know’, ‘Data Not Collected’, or are left blank, then they will return 

errors. The adults and HoHs who are expected to have answered these questions are:  

o For ES, SH, and street outreach projects –adults and HoHs  

o For TH and all permanent housing projects–adults and HoHs where one of the following is true:  

▪ The Prior Living Situation is a homeless situation 

▪ The Prior Living Situation is an institutional situation AND the Length of Stay in Previous 

Place is fewer than 90 days AND On the night before did you stay on the streets, ES, or 

SH is ‘Yes’ 

▪ The Prior Living Situation is a temporary or permanently housed situation AND the 

Length of Stay in Previous Place is less than a week AND On the night before did you stay 

on the streets, ES, or SH is ‘Yes’  

• % Of records unable to calculate – this is calculated by taking the total number of unique clients missing 

one or more response and dividing by the total number of unique clients.  

 

Number of 

times 

Number of 

months 

Approximate date 

started 
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6e – Data Quality: Timeliness 
This section identifies how quickly project entries and project exits are entered into HMIS after they occur.  

 

If there are clients without all their personally identifying information, demographic information, and Universal 

Data Elements completed, then they will not appear in this section.  

6f – Data Quality: Inactive Records: Street Outreach and Emergency Shelter 
Street outreach and night-by-night emergency shelters are projects wherein clients often leave or disappear 

without an exit, which can result in records that remain open for extended periods of time, hampering the 

project and community’s ability to generate accurate performance measurement.  

 

• # of Records – this counts all clients where the project start date is at least 90 days prior to the report 

end date (since any clients who enter the project within 90 days of the reporting period are 

automatically going to be considered active), AND the client either has no project exit date, or the 

project exit date is after the report end date.  

• # of Inactive Records – this is counted slightly differently depending on whether Contact or Bed Night is 

taken into consideration. This only reports on clients enrolled in night-by-night emergency shelters.  

o Contact – this counts the number of clients with no Current Living Situation recorded within 90 

days of either the project start date or the previous Current Living Situation, whichever is the 

most recent  

o Bed Night – this counts the number of clients where the latest bed night for night-by-night 

shelters was more than 90 days prior to the report end date. 

• % of Inactive Records – this is the # of Inactive Records divided by the # of Records  
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7a – Number of Persons Served 
This section calculates the number of active clients served during the reporting period by household type (total 

clients should match 5a.1).   

 

In the row For PSH and RRH – the total persons served who moved into housing, there are some things to 

consider:  

• If your project is a different permanent housing project (PH – housing with services (no disability 

required for entry), or PH – housing only) then your client’s information will not be included.  

• If the housing move-in date is blank throughout their enrollment during the reporting period (i.e. 

there are no interim reviews that contain a move-in date, is there no exit assessment with a move-in 

date, etc.), OR the move-in date occurs after the reporting period, then your client’s information will 

not be included. 

7b – Point-in-Time Count of Persons on the Last Wednesday 
This section calculates the number of persons who were served on a specific point-in-time, which is the last 

Wednesday of each of the months listed in the first column. For RRH and PSH projects, this means that the HoH 

has a housing move-in date on or before the relevant Wednesday. 

 

• This uses the latest possible month if the month appears more than once in the report date range – so, if 

the report date range spans 2 years, then the 2nd year’s information will be reported here. 

• All available enrollment data for clients in the project(s) is used – not just the client’s latest enrollment – 

when calculating these numbers. For example, if a client was enrolled in an emergency shelter from 

January – February, left, and reappeared in the same shelter from July-August, then they would be 

included in both the January count and in the July count.  

o However, their household type will only reflect their latest relevant enrollment, which may 

differ from their household type on a particular point-in-time date.  

• For all residential projects, the client must not be exited on the point-in-time date to be included.  

• Night-by-night shelters must use bed night records indicating household presence on each point-in-time 

night. 
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8a – Number of Households Served 
This section looks at the same information as in section 7a, but counts the total number of households as 

opposed to the total number of individual clients (should match sum of 5a.14 and 5a.15).  

 

8b – Point-in-Time Count of Households on the Last Wednesday  
This section looks at the same information as in section 7b, but counts the total number of households as 

opposed to the total number of individual clients.  
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9a – Number of Persons Contacted 
This section looks at the number of contacts for street outreach projects for adults and heads of household who 

have either (or both) a Current Living Situation in the report range that is before the ‘Date of Engagement’, or a 

‘Date of Engagement’ within the reporting period. Each Current Living Situation entry is considered a contact.  

The Date of Contact is the ‘Information Date’ on a Current Living Situation entry. If the ‘Information Date’ is left 

blank, then the client will not be reported in this section. 

 

• The locations of the first contact are determined by the most recent project stay (i.e. the most recent 

entry assessment created for the project) in the report date range, and the Current Living Situation of 

the client’s earliest contact.  

• Contacts prior to the report start date are included in each person’s total count, provided that those 

contacts are connected to the client’s latest relevant project stay.  

• Contacts dated after the ‘Date of Engagement’, ‘Project Exit Date’, and report end date are all excluded. 

• All contacts are included in each clients’ count where all the following are true:  

o Date of Contact is after the ‘Project Start Date’ 

o Date of Contact is before the ‘Project Exit Date’, or the ‘Project Exit Date’ doesn’t exist 

o Date of Contact is before or the same date as the ‘Date of Engagement’, or the ‘Date of 

Engagement’ doesn’t exist 

o Date of Contact is before the report end date 

o If there is no Current Living Situation entry on the ‘Date of Engagement’, then the ‘Date of 

Engagement’ will be counted as one contact.  
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9b – Number of Persons Engaged 
This section looks at the number of engagements made with street outreach projects for adults and HoHs who 

have a ‘Date of Engagement’ within the reporting period, based on how many times they were contacted up to 

and including the ‘Date of Engagement’, and in which type of location the first contact occurred. The logic for 

this section is very similar to section 9a; just replace the Date of Contact with ‘Date of Engagement’.  

 

The Rate of Engagement in this section is calculated via dividing the Total Persons Engaged in this section by the 

Total Persons Contacted in section 9a. The purpose of this section is to calculate the number of contacts it takes 

for all clients engaged during the reporting period to have become engaged.  
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10a – Gender of Adults 
This section reports on the gender of all the adults aged 18 and older reported in section 5a.2.  

 

Since clients can select up to 5 different gender labels as best describes themselves, the methodology for 

determining which singular label a client is reported under for this section is detailed below. This methodology 

holds true for sections 10b, 10c, and 10d. If a client identifies as…. 

• ‘Questioning’, either singularly or concurrent with any other combination of labels, then they are 

recorded under Questioning. For example: 

o If one client selects ‘Questioning’, another client selects ‘Questioning’ and ‘Male’, and another 

client selects ‘Questioning’, ‘Female’, and ‘A gender other than singularly female or male’, all 

three clients will be reported in the row Questioning.   

• ‘A gender other than singularly female or male’, either singularly or concurrent with any other 

combination of labels except for ‘Questioning’, then they are recorded under No Single Gender. 

Additionally, if a client identifies as both ‘Male’ and ‘Female’, either exclusively or in concurrence with 

other labels, then they are also recorded under No Single Gender. For example:  

o If a client selects ‘A gender other than singularly female or male’, ‘Transgender’, ‘Male’, and 

‘Female’, then they will be reported in the row No Single Gender.  

o If the same client above also identifies as ‘Questioning’, then they will instead be reported in the 

row Questioning.  

o If a client selects ‘Male’ and ‘Female’, then they will be reported in the row No Single Gender.  

• ‘Transgender’ by itself or in concurrence with either ‘Male’ OR ‘Female’ (but not both), then they are 

recorded under Transgender. For example:  

o If a client selects ‘Transgender’ and nothing else, they will be reported in the row Transgender. 

o If a client selects ‘Transgender’ and ‘Male’, they will be reported in the row Transgender.  

o If a client selects ‘Transgender’, ‘Male’, and ‘Female’, they be reported in the row No Single 

Gender.  

•  ‘Male’ exclusively, they will be reported in the row Male.  

•  ‘Female’ exclusively, they will be reported in the row Female. 

10b – Gender of Children 
This section shows the same type of information as section 10a. This section reports on the gender of all 

children less than 18 years old reported in section 5a.3.  

10c – Gender of Persons Missing Age Information  
This section shows the same type of information as section 10a. This section reports on the clients whose age 

cannot be determined reported in section 5a.4. 
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10d – Gender by Age Ranges (only on CAPER) 
This section reports on the gender of all the clients in the report broken down by their age range (should be the 

same total as section 5a.1). 

 

Please note that this section does not distinguish between accompanied youth and unaccompanied youth.  

11 – Age 
This section looks at the ages of the clients served by household type (should be the same total as section 5a.1). 

 

A client’s age is determined either by the ‘Project Start Date’ or the report start date, whichever is most recent. 

If a client is already in a project as of the report start date, then this looks at the client’s age on the report start 

date. If the client enrolled in the project after the report start date, then the age of the client at the ‘Project 

Start Date’ is used.  
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12a – Race 
This section looks at the race of the clients served during the reporting period (should be the same total as 

section 5a.1).  

 

If a client has selected more than one race of any combination, they are recorded under Multiple Races.  

12b – Ethnicity 
This section looks at the ethnicity of the clients served during the reporting period (should be the same total as 

section 5a.1).  
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13a1 – Physical and Mental Health Conditions at Start 
This section shows the clients who have each health condition as recorded in their entry assessment, broken out 

by household type. A client may appear in multiple cells in a single column since it’s possible for clients to have 

multiple disabling conditions.   

 

13b1 – Physical and Mental Health Conditions at Exit  
This section contains the same type of information as 13a1 but analyzes the information in the client’s exit 

assessment. Only clients who are leavers are included in this section.  

13c1 – Physical and Mental Health Conditions for Stayers 
This section contains the same type of information as 13a1 but analyzes the information for stayers. This pulls 

the most recent information available for the enrolled client, be it on an entry assessment or a review.  

13a2 – Number of Conditions at Start (only on APR)  
This section shows the clients who have a certain number of health conditions as recorded in their entry 

assessment. A client can only appear in one cell in a single column, since each client has a fixed number of 

disabling conditions on each entry assessment.  

 

Note that the selection of ‘Both Alcohol and Drug Use Disorders’ is considered 2 conditions in this table.  

13b2 – Number of Conditions at Exit (only on APR) 
This section contains the same type of information as 13a2 but analyzes information in the clients’ exit 

assessment. Only clients who are leavers are included in this section.   

13c2 – Number of Conditions for Stayers (only on APR)  
This section contains the same type of information as 13a2 but analyzes information only for stayers. This pulls 

the most recent information available for the enrolled client, be it on an entry assessment or a review.  
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14a – Domestic Violence History 
This section reports on adults’ and HoHs’ domestic violence history (total should match the sum of 5a.2 and 

5a.15). This section looks at the most recent information for the relevant enrollment.  

 

 

14b – Persons Fleeing Domestic Violence 
This section reports on all adults and HoHs who answered ‘Yes’ for 14a. This analyzes those clients based on 

whether they are currently fleeing a domestic violence situation.  

 

 

  

Question aligning with 14a 

Question aligning with 14b 
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15 – Living Situation 
This section reports on adults’ and HoHs’ living situation prior to entering the project (total should match sum of 

5a.2 and 5a.15).  

 

Any errors made in this section can be corrected in the entry assessment under the question Prior Living 

Situation. If there was an error made in the type of living situation (for example, if a homeless situation was 

selected where an institutional situation should have been selected instead), then there may be additional 

follow-up questions that need to be answered.  

 

  

Prior Living Situation Question 

Some potential follow-up questions  
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16 – Cash Income – Ranges 
This analyzes the adult clients whose total income falls within each income range. The total income is calculated 

via the HUD Verification section for the income at the project start, at the latest annual assessment for stayers, 

and at the exit for leavers.  

 

Number of adult stayers without required annual assessment refers to clients who need an annual assessment 

and don’t have one for the report timeframe.  
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17 – Cash Income – Sources 
This analyzes the adult clients who receive income from each of the sources listed below.  

 

If the question Income from Any Source? is answered with ‘Client Refused’, ‘Client Doesn’t Know’, ‘Data not 

collected’, or is left blank, then the client will not show up in this section. 

 

 

If a client answered ‘Yes’ for any of the income sources in the HUD Verification section and they have a 

corresponding amount of income over $0, then they will be reported as receiving that income here, even 

though this registers as an error in other sections.  
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18 – Client Cash Income Category – Earned/Other Income Category – by Start and Annual 

Assessment/Exit Status (only on APR) 

This section shows the adults who receive cash income in each of the categories listed below. 

 

Adults with Only Earned Income (i.e., Employment Income) - requires Earned Income to be ‘Yes’ AND for an 

associated dollar amount of more than $0 otherwise that client will not be reported. The example below will be 

reported.  

 

Adults with Only Other Income - adults with any income sources other than Earned Income.  

Adults with Both Earned and Other Income –adults receiving both Earned and Other Income sources.   

Adults with No Income –adults with a total income amount of $0.  

Adults with Client Doesn’t Know / Client Refused Income Information –adults who did not know or refused to 

disclose their income  

Adults with Missing Income Information –adults who are missing a total income calculation, or whose relevant 

Income and Sources records at entry or exit are completely missing. Stayers whose annual assessment is 

completely missing are reported in the Number of adult stayers without required annual assessment row of this 

section.  

1 or more source of income – a count of all adults who have some sort of income  

Adults with Income Information at Start and Annual Assessment/Exit – the clients reported in this row are 

reported in section 19a1 (for stayers) and section 19a2 (for leavers). 
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19a1 – Client Cash Income Change – Income Source – by Start and Latest Status (only on 

APR) 
This section includes all adult stayers where the HoH has been in the project 365 days or more – long enough to 

have at least 1 annual review – and analyzes the changes in their income from the project start to the most 

recent annual assessment. 

 

Clients who responded with ‘Client Doesn’t Know’, ‘Client Refused’, ‘Data Not Completed’, or are missing their 

total income at their project start OR annual assessment are completely excluded from this section.  

Any change in income throughout this section is calculated thusly:  

Income at annual assessment – Income at project start 

For example: Client A entered the project earning $500 per month, and at the annual assessment was 

earning $700 per month. The change in income would be: 

$700 - $500 = $200 

• Number of Adults with Earned Income –clients with Earned Income at the project start, annual 

assessment, or both, as appropriate to the column. 

• Average Change in Earned Income – calculated thusly:  

Sum of all changes in earned income for clients in that column

Total number of clients with earned income reported in that column
 

For example: Client A gained $200 in Earned Income, and Client B gained $400 in Earned Income. Their 

average change in income is calculated:  
$200 + $400

2 (number of clients )
=  

$600

2 
= $300 

• Number of Adults with Other Income – clients with Other Income at program start, annual assessment, 

or both, as appropriate to the column. 



 
 

33 
 

• Average Change in Other Income – calculated like the Average Change in Earned Income, but with the 

clients who had Other Income instead of Earned Income.  

• Number of Adults with Any Income – clients who had any total monthly income recorded at the 

program start, annual assessment, or both, as appropriate to the column. 

• Average change in Overall Income – calculated like the Average Change in Earned Income but includes 

information for both Earned Income and Other Income. 

o Because this calculation can include changes in Earned Income as well as Other Income, it is 

possible that a person counted in one column for Earned Income or Other Income may appear in 

a different column for Any Income or Overall Income. For example:  

Under the column Retained Income Category and Increased $ at Annual Assessment, Client A gained 

$200 and Client B gained $400, with an Average Change in Earned Income for these clients $300. Given 

this information, both these clients will be reported in the rows Number of Adults with Earned Income 

and Average Change in Earned Income rows for this column.   

Provided this is the only income reported for these two clients, their information would also be 

recorded in the Number of Adults with Any Income and Average Change in Overall Income rows for the 

column Retained Income Category and Increased $ at Annual Assessment.  

However, if these two clients also had Other Income upon program start, and each lost $500 in their 

change in Other Income at the annual assessment, then both clients would also be reported under the 

Retained Income Category but Had Less $ at Annual Assessment than at Start column for the rows 

Number of Adults with Any Income and Average Change in Overall Income their total income losses 

exceed their other income increases.  

• Had Income Category at Start and Did Not Have It at Annual Assessment –clients earning more than $0 

in total income at project start, and $0 in total income at the annual assessment. 

• Retained Income Category but Had Less $ at Annual Assessment than at Start –clients earning more 

than $0 in total income at project start and are earning less than that amount at the annual assessment, 

but still more than $0.  

• Retained Income Category and Same $ at Annual Assessment as at Start –clients for whom their total 

income at the project start and their total income at the annual assessment is the same (and is more 

than $0).  

• Retained Income Category and Increased $ at Annual Assessment –clients who had an income at the 

project start, and then had more at their annual assessment than they had at the project start.  

• Did Not Have the Income Category at Start and Gained the Income Category at Annual Assessment –

clients who had $0 in total income at the project start and had more than $0 at the annual assessment. 

• Did Not Have the Income Category at Start or at Annual Assessment –clients for whom the total 

income at project start is $0 and has the same amount in the annual assessment.  

• Total Adults – including those with $0.00 income – the total number of clients with total income 

records both at the project start and at the annual assessment (i.e. the total number of clients in this 

section). 

• Performance Measures: Adults who Gained or Increased Income from Start to Annual Assessment, 

Average Gain – the number of clients with a total income amount at the annual assessment that is more 

than the amount at the project start.  
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o The Average Change rows measure the Average Gain for this column. The Average Gain is 

calculated by:  

Sum of positive changes in income from project start to annual assessment

Total number of clients with a positive change in income
 

• Performance measure: Percent of persons who accomplished this measure – the percentage of clients 

who gained or increased their income out of the total number of clients.  

19a2 – Client Cash Income Change – Income Source – by Start and Exit (only on APR)  
This section contains the same type of information as section 19a1 but includes all adult leavers with their 

income sources completed at both the project start and exit. Any clients with a missing exit assessment are not 

reported in this section.   

19b – Disabling Conditions and Income for Adults at Exit 

This section looks at the income sources and disabling condition information for project leavers. Any clients who 

are missing income information, such as answering ‘Client Refused’, ‘Client Doesn’t Know’, and ‘Data Not 

Collected’, for either income information or disabling condition information in their exit assessments are 

excluded from this section. 

 

If a client has an income source of Other or other income sources not specified in this section, then the client is 

reported once in the row Other Source. The Other Source includes:  

• Unemployment insurance 

• VA Non-Services Connected Disability Pension 

• General Assistance (GA) 

• Alimony and other spousal support 

• Other Source 
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20a – Type of Non-Cash Benefit Sources 
This section looks at the non-cash benefits that each adult client received at the relevant assessment stage. A 

client may be listed multiple times in a single column, but only once in each cell.  

 

• Benefit at Latest Annual Assessment for Stayers - if the HoH has the required annual assessment 

record, other household members (who are also stayers) are included in this column. The other 

household members’ most recent information is included regardless of their length of stay (even if it’s 

not in an annual assessment).  

• Benefit at Exit for Leavers - only the HoH and other adult household members who left at the same time 

as the HoH are reported in this column. Any members who left prior to the HoH are not included in this 

section.  

20b – Number of Non-Cash Benefits Sources (only on APR) 
This section uses the same logic as 20a but looks at the total number of non-cash benefit sources per client at 

each relevant assessment stage.  

 

Clients will only appear under No Sources if all sources are selected as ‘No’ in the HUD Verification section AND 

the question Non-cash benefit from any source reports ‘No’.  

 



 
 

36 
 

21 – Health Insurance 
This section shows the clients who receive health insurance at each relevant assessment stage.  

 

Stayers who are required to have an annual assessment but the necessary record is completely missing will 

report the health insurance as Data not collected. 

22a1 – Length of Participation – CoC Projects (only on APR) 
This section reports the length of time clients have been enrolled in the project for their entire enrollment 

period, disregarding the reporting start date. 

 

This section will perform this calculation for all clients in all projects, regardless of whether they receive CoC 

funding.  



 
 

37 
 

22a2 – Length of Participation – ESG Projects (only on CAPER) 

This section reports the length of time clients have been enrolled in the project for their entire enrollment 

period, disregarding the reporting start date. 

 

This section will perform this calculation for all clients in all projects, regardless of whether they receive ESG 

funding. 

22b – Average and Median Length of Participation in Days (only on APR) 
This section uses the client’s length of stay from 22a1 and calculates the average and median length of stay for 

both leavers and stayers.  
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22c – Length of Time between Project Start Date and Housing Move-in Date 
This section calculates the length of stay from a client’s project start to the time they moved into housing, 

provided the HoH has a housing move-in date in the report date range. This also looks at leavers who exited in 

the date range and never had a move-in date.  

 

In this section, each household member has their own distinct housing move-in date.  

22d – Length of Participation by Household Type (only on CAPER) 

This section uses the same calculation as section 22a and reports each client in the relevant range according to 

their household type.  
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22e – Length of Time Prior to Housing – Based on Date Homelessness Started 
This section looks at the time that a client reported being homeless up until they were housed in a project.  

 

For all project types- 

• The data from the HoH’s response to the Approximate Date Homelessness Started is propagated to 

children in a household (regardless of their relationship to the HoH), but not clients of unknown age. 

• The data from the HoH’s response only propagates if the children have the same project start date as 

the HOH. Any child who entered the household after the HoH will be reported in ‘Data Not Collected’.  

For permanent housing projects (RRH, PSH, and PH – housing only)-  

• The housing move-in date determines when a client is housed. 

• If a client is active in a permanent housing project but either has a) not moved into housing or b) does so 

after the report end date, then that client will be reported under Not yet moved into housing. 

 

For all other project types (emergency shelter, transitional housing, safe haven, PH – housing with services) – 

• The project start date determines when a client is housed.  

• If a client is missing their approximate date homelessness started, or the date occurs after the person 

has moved into housing, then that client will appear under ‘Data Not Collected’.  
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23c – Exit Destination – All Persons 
This section reports on the exit destinations for all leavers (total should match 5a.5).  

  
At the bottom of this section, the situations that are considered for exiting to positive housing destination and 
destinations excluding clients from the calculation both change slightly depending on the project that a client is 
enrolled in. For example, clients exiting from street outreach to projects to emergency shelters is positive; 
however, clients exiting from rapid rehousing projects to emergency shelters is not considered positive in this 
section.  
 
A full chart detailing the relationship of housing destination compared to project type can be found in the HMIS 
Programming Specifications – CoC -APR and ESG-CAPER, Appendix A. Positive destinations are indicated with a 
green checkmark, and destinations removing clients from percentage calculations are marked with an x.  
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24 – Homelessness Prevention Housing Assessment at Exit (only on CAPER) 
This section reports on the information recorded in the Homelessness Prevention Housing Assessment at a 

client’s exit. Only leavers from homelessness prevention projects are included in this section.  

 

If you notice any errors in this section, you can make the appropriate corrections in a client’s exit assessment in 

the section shown below.  
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Veteran-Specific Sections 
This section contains information specifically regarding the veteran population of clients who were served 

during the reporting period. All sections are only found on the APR, except for 25a, which is also found on the 

CAPER.  

25a – Number of Veterans 

This section analyzes the adults served during the reporting period, separating them based on their veteran 
status. It further separates veterans experiencing chronic homelessness at the project start with those who were 
not. 

 

25b – Number of Veteran Households 

This reports the same information as 25a but focuses on households. In order to be considered a ‘veteran 
household’, at least one of the household members must be a veteran.     

 

25c – Gender – Veterans  
Section 10a filtered by veteran status. 

25d – Age – Veterans  
Section 11 filtered by veteran status. Excludes the rows and columns that apply to only children.  

25e – Physical and Mental Health Conditions – Veterans  
Sections 13a1, 13b1, and 13c1 filtered by veteran status, without regard to household type. 

25f – Cash Income Category – Income Category – by Start and Annual / Exit Status – Veterans  
Section 18 filtered by veteran status.  

25g – Type of Cash Income Sources – Veterans  
Section 17 filtered by veteran status.  

25h – Type of Non-Cash Benefit Sources – Veterans  
Section 20a filtered by veteran status.  

25i – Exit Destination – Veterans  
Section 23c filtered by veteran status.   
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Chronically Homeless Specific Sections 
This section contains information specifically regarding the chronically homeless population of clients who were 

served during the reporting period. All sections are only found on the APR, except for 26b, which is also found 

on the CAPER.  

26a – Chronic Homeless Status – Number of Households w/at least one or more CH person  

This section counts the total number of households served, separated by whether they have an adult or HoH 

(including unaccompanied youth) who were chronically homeless at the project start.  

 

• Chronically homeless – the household has an adult or HoH who was chronically homeless at project start. 

• Not Chronically Homeless – the household does not have a HoH nor any other adults who were 

chronically homeless at the project start. 

• Client Doesn’t Know / Client Refused – a household not reported in the rows above, where the HoH or at 

least one other adult has a chronically homeless status of ‘Client Doesn’t Know’ / ‘Client Refused’. 

• Data Not Collected – a household not reported in the rows above, where the HoH or at least one other 

adult has a chronically homeless status of missing or ‘Data Not Collected’. 
 

26b – Number of Chronically Homeless Persons by Households 

This section analyzes the number of clients according to their chronic homelessness status at the project start, 

separated by their household type.   

 

26c – Gender of Chronically Homeless Persons  

Section 10a filtered by chronicity for all clients and not just adults.  

26d – Age of Chronically Homeless Persons  

Section 11 filtered by chronicity. 

26e – Physical and Mental Health Conditions – Chronically Homeless Persons 

Sections 13a1, 13b1, and 13c1 filtered by chronicity, without regard to household type. 

26f – Client Cash Income – Chronically Homeless Persons 

Section 18 filtered by chronicity.  

26g – Type of Cash Income Sources – Chronically Homeless Persons  

Section 17 filtered by chronicity. 

26h – Type of Non-Cash Benefit Sources – Chronically Homeless Persons  

Section 20a filtered by chronicity. 
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Youth Specific Sections 
This section contains information specifically regarding the unaccompanied youth population of clients who 

were served during the reporting period. Many of these sections are analogous to previous sections. All sections 

are only found on the APR. Please note that this section is focused entirely on unaccompanied youth, so any 

households that have any member who is above 24 years old will be excluded from these sections.  

27a – Age of Youth  

Section 11 filtered by youth  

27b – Parenting Youth 

This section looks at the number of parenting youth, children of parenting youth, and total numbers of parenting 

youth households and the persons therein. Parenting youth households are separated by the age of the youth; 

whether or not they’re under 18 or are aged 18 – 24 years old.   

 

27c – Gender – Youth 

Section 10a filtered by youth for all clients and not just adults.  

27d – Living Situation – Youth 

Section 15 filtered by youth. This section only includes youth who are the head of a household.  

27e – Length of Participation – Youth 

Section 22a1 filtered by youth. 

27f – Exit Destination – Youth 

Section 23c filtered by youth. 

27g – Cash Income Sources – Youth 

Section 17 filtered by youth. This section includes youth adults and youth HoHs even if they are not adult.  

27h – Client Cash Income Category – Earned/Other Income Category – by Start and Annual Assessment/Exit 

Status – Youth 

Section 18 filtered by youth. This section includes youth adults and youth HoHs even if they are not adult. 

27i – Disabling Conditions and Income for Youth at Exit 

Section 19b filtered by youth. This section includes youth and youth HoHs even if they are not adults. 
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Definitions 
Adult – any client 18 years old or older, regardless of any other household members.  

Child – is any client under the age of 18, regardless of any other household members.  

Head of Household (HoH) – anyone whose Relationship to Head of Household on the entry assessment is listed 

as ‘Self’. This also includes unaccompanied children who are their own heads of household 

Household – the individual or group of people who are served by a project. A household can consist of only one 

person, or it can consist of multiple individuals. Household members do not need to be related and can enroll in 

a project at different times (i.e., have different start dates or different exit dates) to still be considered a part of 

the same household.  

Household with children and adults – a household with at least one adult and one child (aged under 18) 

present, regardless of whether the child or children are present for the full project stay. 

Household with only children – a household composed of only children. 

Household without children – a household composed of only adults aged 18 and older 

Leaver – a client that has been exited from the project prior to the end of the reporting period 

Stayer – a client that has not been exited from the project prior to the end of the reporting period 

Youth – unless otherwise specified, this refers to unaccompanied youth. This means that any client between the 

ages of 12 and 24 (inclusive) who are not enrolled with at least one household member 25 years old or older. 

Accompanied youth includes all youth between ages 12 and 24 (inclusive) who are enrolled with at least one 

household member 25 years old or older.   

 

Reference Materials 
These are the materials that were referenced in the creation of this document. These links will be updated in 

concurrence with any updates made to this document itself; it is expected that all documents will be updated 

roughly every 2 years, as HUD data standards are updated.  

HMIS Standard Reporting Terminology  
https://files.hudexchange.info/resources/documents/HMIS-Standard-Reporting-Terminology-Glossary.pdf 
 
HMIS Programming Specifications – CoC -APR and ESG-CAPER 
https://files.hudexchange.info/resources/documents/HMIS-Programming-Specifications.pdf 
 

2022 HMIS Data Standards Dictionary 

https://files.hudexchange.info/resources/documents/FY-2022-HMIS-Data-Dictionary.pdf 

 

2022 HUD Geocodes – the geocodes for Iowa start on page 62 

https://www.hud.gov/sites/dfiles/CPD/documents/FY-2022-GeoCodes-Report.pdf 

https://files.hudexchange.info/resources/documents/HMIS-Standard-Reporting-Terminology-Glossary.pdf
https://files.hudexchange.info/resources/documents/HMIS-Programming-Specifications.pdf
https://files.hudexchange.info/resources/documents/FY-2022-HMIS-Data-Dictionary.pdf
https://www.hud.gov/sites/dfiles/CPD/documents/FY-2022-GeoCodes-Report.pdf

