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To Whom It May Concern 

Subject: Study on the role of digitalisation and innovation in creating a true single 
market for retail financial services and insurance 

DG Financial Services, Financial Stability and Capital Markets Union has commissioned 
a consortium led by the Centre for European Policy Studies (CEPS), but including also 
the Luxembourg Institute of Science and Technology (LIST) and the University College 
Cork (UCC) to carry out a study on the role of digitalisation and innovation in creating a 
true single market for retail financial services and insurance. The outputs of this study 
will support and complement the Commission roadmap following the Green Paper on 
retail financial services. 

The general objective of this study is to investigate the areas in which innovation and 
digitalisation could help build a more integrated and competitive market for retail 
financial services and insurance. To do so, the contractor will carry out two main tasks: 
- first, gather and synthesise data on the current state of digitalisation in the EU-wide and 
MS markets for retail financial services and insurance; 
- second, identify in a forward-looking assessment the areas where digitalisation and 
innovation could help developing the Single Market for retail financial services. 

This study is important since it will contribute to future policy initiatives in retail 
financial services. Its scope covers a wide range of stakeholders, including businesses, 
consumers and competent authorities, and it is therefore essential to gather views from all 
relevant stakeholders. 

To develop a solid forward-looking assessment, the contractor plans to organise surveys 
and focus groups including a wide range of stakeholders including private firms and 
national competent authorities (regulators, supervisors). We would be grateful if you 
could cooperate with the contractor during the fíeldwork and therefore contribute 
to a good quality study. The following actions would be particularly useful: 

• Appoint a contact person at your organisation to whom the contractor can direct 
any requests for information. 

• Participate to surveys or interviews requested by the contractor, which will 
contact you shortly to discuss the approach for the study. Mr Sylvain Bouyon is 
CEPS's project coordinator for the study. You can contact him at +32 2 229 39 87 
or sylvam.bouyon@ceps.eu. Should you require further information from the 
Commission, please contact Ms Delphine Leroy at +32 2 296 44 97 or 
delphine.leroy @ ec.europa.eu. 
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