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Our organization gets timely responses from the
foundation to our phone calls, emails, and letters.

The application process was effective and efficient,  
and the effort required was appropriate to the size  
of the grant.

Interactions with the foundation during the grant
application process were:

        a. professional

        b. prompt

        c. clear

        d. helpful

The foundation clearly and consistently communicates
its goals and strategies.

The foundation’s website and online materials are  
clear and easy to navigate.

The foundation’s decision-making process appears  
fair and appropriately transparent.

The foundation demonstrates excellent knowledge 
in its fields of interest.
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The foundation is creating a positive impact in the
community it serves.

The foundation demonstrates collaboration with:

        a. the community

        b. grantees

        c. other funders

Our organization   ☐ has   ☐ has not   received a grant 
from this foundation. (If not, please skip to the last 
question.)

Throughout the grant cycle, the foundation’s  
expectations from applicants were reasonable.

The required reports were appropriate to the size  
of the grant.

We had the opportunity to discuss our grant report
with the foundation.

We have a strong, positive relationship with the
foundation.
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How do you think the foundation could improve its processes, strategies, or impact?

Grantee and Applicant Perception
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