
Activity Co-ordinator’s Step by Step 
Guide to The Daily Sparkle

The Daily Sparkle is a reminiscence resource for residents, 
relatives and staff

• printed copies to residents – treat as a newspaper
• printed copies to visiting relatives
• casual conversation bridge between staff and residents 
• semi-structured reminiscence with staff and residents
• formal reminiscence session led by staff

Customised 
for  your Home
Your clients get 
to feel it was 
written for them 
and it promotes 
your home’s 
image.

Large clear fonts
18 point font size 
makes it easy to 
read (for those 
who can).

Reminiscence 
articles
Specifi cally written 
and crafted to 
stimulate memories 
& conversation

Carers’ Notes
Background 
information and 
questions to 
support great 
reminiscence 
interaction. 
Especially useful 
for young and/or 
foreign staff.

Quizzes
A great support for 
mental fi tness. The 
quizzes can also be 
used to start off group 
reminiscence sessions.

Evocative images
Triggering personal 
memories.

Letters 
column
Encourages 
contribution, 
interaction 
and a 
sense of 
community

getting people talking



Week 2 : Building Confidence

Margaret, the Deputy Manager of a Care Home in Ringwood that  
caters for early to mid stage dementia residents has set up a very  
effective routine:

I encourage my care staff to read the Daily Sparkle when they 
come on shift. The staff that are working in the daytime serve 
the morning tea and then sit down with the residents to chat 
about the day’s articles in the Sparkle.

There’s always something interesting to talk about and it really 
helps everyone feel part of a social group. A bit like a real family. 
If we have no activities going on in the afternoon we do the 
same. It’s wonderful because you can use it at anytime. ”

“

Week 1: Getting started

 

 •  This first week is about familiarising yourself with the Sparkles and ‘getting started’. Don’t rush things. 
Both you and your residents will benefit from introducing things gradually.

 •  On the first day print out a few copies of your Sparkles and the Carer’s notes. The Carer’s notes (in an 
email attachment) are for care staff to gain extra background information on each day’s subjects.

 • Next day, increase this number and print a few more. 

 • Point out to your residents that your Home’s name appears on the front cover.

 • Use the quiz section on the left hand side of page 3 as a good starting point for a conversation.

 •  The Sparkle may not be appropriate for all your residents but it will probably be a very welcome addition 
for many of them. Don’t forget those confined to bed.

 •  Besides those who can read for themselves, take a minute to read an article to a non-reading resident.  
This will help you gain an understanding of the resident’s world, and enhance your personal relationship 
with them at the same time.

 •  A lovely touch is to present the Sparkle with the resident’s breakfast - just like having the morning paper 
delivered!

 •  Let any visiting relatives know about the Sparkle and give them a copy. It may have some interesting 
articles which they can talk about with their relative. We’ve found that relatives are often delighted to have 
something new to talk about during their visit.

 • At your next staff meeting mention the Sparkle and how you are using it.

 •  Encourage other members of staff to use the articles from the Sparkle as interesting topics to talk about 
with the residents.

 •  Throughout the day, remember to have little exchanges with residents based on the Sparkle. It creates a 
quality of interaction that they will really appreciate.

 •  If residents cannot read the Sparkle themselves they may enjoy having it read to them. Try and schedule 
a few minutes each shift.  Residents can reminisce and share their experiences - which is known to have 
profound therapeutic benefits.

 •  You can gain an insight into the earlier lives of the residents, helping to respect, understand and 
empathise with their situation.



Week 3 : Introducing programmed reminiscence sessions

In weeks 1 and 2 the Sparkle will have been introduced into the Home. Residents are reading 
it, and often a carer and resident are sharing a moment from the Sparkle. Carers, having read that 
morning’s Sparkle, have many conversation starters they are able to use with residents during the day’s 
practical and personal tasks. 

By this 3rd week you will be ready to use the Sparkle for more structured Reminiscence Sessions. 

This is when the Sparkle really shines and comes into its own as a therapeutic tool for social interaction. 
Evoking shared memories of past events and individual stories is an opportunity to be heard and to share 
something meaningful from their lives, and (importantly) helps stimulate the brain and the senses. This is 
powerful social and mental stimulation. 

If you have The Sparkle Monthly available we recommend that you use this for reminiscence sessions as 
there are more articles and topics covered, giving you and the group a wider range of subjects to talk about.

The “Chit Chat Club” 
This is a simple reminiscence session to set up and lead. 

•  The key to success lies in the detail. A few minutes to read the Sparkle and prepare the room makes all 
the difference. As we know, residents can get uncomfortable if they feel disorganized.

•  We’ve provided a poster to place on your notice board which can lend an atmosphere of occasion to the 
session. We recommend that you limit numbers to 8 residents as it’s important everyone has a chance to 
contribute. Print off a copy of the Sparkle for each participant and yourself.

•  The ideal setting is probably in a dining room where the residents 
can sit around a clear table (or two) with sit-up chairs. In this way 
the Sparkle can be placed in front of the residents, along with 
tea and biscuits.  Making the session something of an occasion 
works well for optimum levels of participation and maximum 
enjoyment.

•  As your residents arrive greet them by name, taking the time to 
make each person feel welcome. When they are seated you can 
tell them about the Sparkle Chit Chat Club and that everyone is invited to share their own memories and 
experiences. Say you’ll be reading out one article at a time so there’s an opportunity for them to comment 
or share from their memories of that time. (Of course, if comments are not forthcoming, ask a resident by 
name for their comments etc).



CAFES is an acronym to remind you of the essential elements of a good Reminiscence/Chit Chat Club 
session. It can be useful, to have a copy of this page alongside your Sparkle as a reminder until you are more 
accustomed to the role.

C is for ‘Curiosity’. This is the key to getting a good level of contribution and energy. Be curious - just 
as you would if you were having a good chat with a friend around the kitchen table ... ‘and what happened 
then?’... ‘tell me more about that’ ... and so on. 

A is for ‘Asking’.  Ask lots of questions. Though, if you can, avoid using exactly the same words to 
phrase your questions because that can sound mechanical and lack the tone of interest needed. Particularly, 
where reminiscence is concerned, use the answers to ask the next question. For example - “...so you were a 
nurse during the war... where were you working?”

F is for ‘Follow’. Follow the conversation, even if it veers far away from the original subject. Conversations 
often do move from one subject to another so just let it flow. Your main task is in checking that the 
conversation is keeping the participants’ interest. When the interest and interaction dies down, you may then 
want to return to the original subject, or choose to go on to the next article.

E is for ‘Engage’. Normally there will be one or more participants who join in every conversation, and 
there might be others who are less involved. Be aware of those who don’t join in and make a special effort to 
engage them. One simple way of doing this is to ask them a direct question, using their name. For example, 
you might look over and say in a gentle but enthusiastic tone, “Mary. What do you think was the.......?”

S is for ‘Stimulate’. When you notice the energy is flagging it’s time to move on. Introduce a new subject 
e.g. “I see here that .... ‘ etc, or tell a corny joke (there’s always one or two in the Sparkle!). Go to the quiz 
page, which always seems to re-energise the session ... or say something like “My mum always used to say 
.....’ and make a quote .... ask if they agree/disagree.  

It’s a good idea to have a notepad with you during the session for jotting down interesting facts about the 
individual participants. Such insights may be valuable information for their Personal Care Plan and give clues 
as to what makes this person happy, or respond in a particular way.
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