IN CASE OF ACCIDENT DURING THE RENTAL PERIOD ON RIDERS SHARE:
First, make sure you and your passenger are safe and healthy; go to the hospital if needed. File a police
report. When exchanging insurance information with another driver, or to file a claim, please call:

(657) 200-5470
You may also email support@riders-share.com or visit www.riders-share.com for more options.
All transactions through Riders Share Inc’s marketplace include up to $1 million liability protection for
the rental duration period.
Insured: Riders Share Inc
Agency: HM Risk Group
Company: Indian Harbor Insurance Company
Policy Number: MTP9033531

Rental Terms between Owner and Renter
1. This is a contract for the rental of the Vehicle as agreed between Renter and Owner (as defined
in the Riders Share terms and condition). The parties agree and understand that Riders Share
provides a platform for this transaction, and guidelines for continued use of the platform BUT
Riders Share is not a party to this contract, which is made between Renter and Owner.
2. Owner may repossess the Vehicle at your expense without notice to you, if the Vehicle is
abandoned or used in violation of law or this Agreement. You agree to indemnify us, defend us
and hold us harmless from all claims, liability, costs and attorney fees we incur resulting from, or
arising out of, this rental and your use of the Vehicle. Riders Share has made no warranties,
express, implied or apparent, regarding the Vehicle, no warranty of merchantability and no
warranty that the vehicle is fit for a particular purpose. The Parties to this Agreement aver that
they have individually signed the Release and Waiver provided by Riders Share.
3. Condition and Return of Vehicle. You must return the Vehicle to the drop off address or other
location specified, on the date and time specified in this Agreement, and in the same condition
that you received it, except for ordinary wear. If the Vehicle is returned when we are not there
to receive it, you remain responsible for the loss of, and any damage to, the Vehicle until we
inspect, and Charges will continue to accrue. Service to the Vehicle or replacement of parts or
accessories during the rental must have our prior approval. You must check and maintain all
fluid levels.
4. Responsibility for Vehicle Damage or Loss; Reporting to Police. Renter is responsible for all
damage to and loss of the Vehicle caused by collision whether or not you are at fault. Your
responsibility will include: (a) all physical and mechanical damage to the Vehicle measured as
follows (i) if it is determined that the Vehicle is a total loss, the fair market value of the Vehicle,
less salvage; (ii) if it is determined that the vehicle is repairable: (A) the difference between the
value of the Vehicle immediately before the damage and the value immediately after the
damage; or (B) the reasonable estimated retail value or actual cost of repair; (b) our actual
charges for towing, storage, and impound fees; and (c) all costs associated with our
enforcement of this Agreement or collection of Charges, including attorneys’ fees, collection
fees, and costs whether or not litigation is commenced. You are also responsible for missing
equipment. You are responsible for loss due to theft of the Vehicle and all damage due to
vandalism that occurs in connection with a theft, if you fail to exercise ordinary care while in
possession of the Vehicle. You are responsible for damage due to vandalism not associated with
theft of the Vehicle up to a maximum of $600. Allowing a person who is not an Authorized
Driver to use the Vehicle is not an exercise of ordinary care, but a willful and reckless act, and is
a breach of this Agreement. You must report all accidents or incidents of theft and vandalism to
Owner, the police soon as you discover them.
5. Prohibited Uses. The following uses of the Vehicle are prohibited and are material breaches of
this Agreement. The Vehicle shall not be operated or used: (a) by anyone who is not an
Authorized Driver; (b) by anyone under the influence of prescription or non-prescription drugs
or alcohol; (c) by anyone who obtained the Vehicle or extended the rental period by giving us
false, fraudulent or misleading information; (d)in furtherance of any illegal purpose or under any
circumstance that would constitute a violation of law; other than a minor traffic violation; (e)
while pushing or towing anything, or in any race, speed test or contest, or while teaching
anyone to drive the Vehicle; (f) while carrying dangerous or hazardous items or illegal materiel
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in or on the Vehicle; (g) outside the geographic limitations indicated elsewhere in this
Agreement; (h) if the odometer has been tampered with or disconnected; (i) when the Vehicle’s
fluid levels are low, or it is otherwise reasonable to expect you to know that further operation
would damage the Vehicle; (j) to commit a willful, wanton or reckless act; (k) by anyone who is
sending an electronic message, including text (SMS) messages or emails, while operating the
Vehicle; or (l) in violation of any “Rules of the Road”, vehicle safety and operations training, or
other similar materials that we provide to you at the time of the rental.
Insurance. Renter is responsible for all damage or loss caused to the Vehicle and to others.
Renter agrees to provide liability, collision and comprehensive insurance covering you, and the
Vehicle. Any insurance Owner is required to provide in addition to any other valid or collectible
insurance whether primary, secondary, excess or contingent shall be provided. To the extent
such protection is imposed by operation of law, that protection will be for the minimum limits
required by applicable law.
Charges. All fees due shall be paid via the Riders Share platform, before beginning of this rental.
In addition, payment information must be provided for additional charges including, but not
limited to, time and mileage for the period during that you keep the Vehicle; optional services;
applicable taxes; parking, and traffic fees, fines and penalties
Your Property. You release Owner, from all claims for loss of, or damage to, your personal
property or that of any other person, that we received handled or stored, or that was left or
carried in or on the Vehicle or in our offices, whether or not the loss or damage was caused by
our negligence or was otherwise our responsibility.
Personal Information. You agree that we may disclose personally identifiable information about
you to applicable law enforcement agencies or to the other third parties in connection with our
enforcement of our rights under this Agreement and other legitimate business functions.
Questions regarding privacy should be directed to the location where you rented the Vehicle.
Miscellaneous. This Agreement constitutes the entire agreement between Renter and Owener.
If any provision of this Agreement is deemed void or unenforceable, the remaining provisions
are valid and enforceable.

RENTER
Name:
Signature:
Pickup date/time:
Return date/time:
OWNER
Name:
Signature:

