
 

 

 

 

How do I use the NYCHA Self-Service Portal?  
 

The NYCHA Self-Service Portal is an internet-based site that provides public housing 

applicants, current NYCHA residents, and section 8 voucher holders, online customer 

service, anytime – 24 hours a day, 7 days a week.  The Self-Service Portal can be accessed 

on your phone, computer, or the Self-Serve Kiosk at your Property Management Office.   

To use the NYCHA self-service portal, follow these steps: 

1. Register online by going to https://selfserve.nycha.info and create a log in account.  

To register you must meet the following requirements:  

• have applied for public housing or Section 8 with NYCHA; 

• have an active Section 8 voucher; 

• be the person listed as the head of household on the public housing or Section 8 
application/voucher; and 

• have a valid e-mail address and Social Security number. 
 

2. Complete the registration form.  Follow the instructions and complete the three-step 

process. You will need to provide your name, social security number, date of birth, and 

email address.  It will also ask that you create a username and password.   

3. Log in to your account.  Once logged in you can view information or submit requests.  

NYCHA applicants can apply for public housing, access application status, update basic 

information, check your eligibility interview date, and verify if your application has been 

certified to a public housing development waiting list. 

NYCHA tenants can complete transfer requests, annual recertifications and interim 

recertifications.  Interim recertifications can be done any time during the year.  If there 

is a change in your household composition, income, assets, or expenses, you will need 

to fill out an interim recertification informing NYCHA of these changes to ensure your 

rent is properly calculated.  

Section 8 voucher holders can access basic tenancy information including your contract 

rent, annual recertification date, and inspection date.  

Legal Disclaimer:  The information contained on this flyer does not constitute legal advice and must not be used as a substitute 

for the advice of a lawyer qualified to give advice on legal issues pertaining to housing. 

https://selfserve.nycha.info/

