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New Avenues Inc. 
PO Box 360

South Bend, IN 46624
Provider Line 866-925-5730

www.NewAvenuesOnline.com

Plan or Employer Group
Network or Covered 
Lives

Parity 
Plan

Pre-Cert 
Required

Pre-Cert 
Number

Out of 
Network 
Benefit TPA/Payor Benefit & Eligibility 

Mail Claims 
To Claims Address

Ascendant Orthopedic Alliance           All Eligible Members Yes Inpt 866-925-5730 Yes SIHO 800-443-2980 MBHN
PO Box 360, South Bend, IN 46624        EDI 
95998

Goshen Health System PPO-Plan Yes Inpt 866-925-5730 Yes PBA 800-655-5770 MBHN
PO Box 360, South Bend, IN 46624            
EDI : 95998

School City of Mishawaka All Eligible Members Yes Inpt 866-925-5730 Yes SIHO 800-443-2980 MBHN
PO Box 360, South Bend, IN 46624            
EDI : 95998

St. Joseph County Offices All Eligible Members No Inpt & Outpt 866-925-5730 No Auxiant 800-475-2232 MBHN 
PO Box 360, South Bend, IN 46624                 
EDI: 95998

Concord Schools All Eligible Members No Inpt & Outpt 866-925-5730 Yes
Group 
Administrators 800-323-1683 New Avenues

PO Box 360, South Bend, IN 46624            
EDI : 95998

Goodwill Industries All Eligible Members Yes Inpt 866-925-5730 Yes
North America 
Administrator 800-411-3650 New Avenues

PO Box 360, South Bend, IN 46624            
EDI: 95998

LaSalle Company All Eligible Members Yes Inpt 866-925-5730 Yes
North America 
Administrator 800-411-3650 New Avenues

PO Box 360, South Bend, IN 46624            
EDI : 95998

Waste-Away Group All Eligible Members Yes Inpt 866-925-5730 Yes PBA 800-435-5694 New Avenues
PO Box 360, South Bend, IN 46624            
EDI:  95998

Aetna 
Trinity Health System-
SJRMC Yes Inpt 800-544-5108 Yes Aetna 800-544-5108 Aetna

PO Box 981106, Elpaso, TX 79998-1106          
EDI 60054 00062

Curtis Products Inc. Select Health Network Yes Inpt 800-641-5566 No
Allied Benefit 
Systems 800-288-2078

Allied Benefit 
Systems PO Box 909786 Chicago, IL 60690

Laidig Systems Inc. Select Health Network Yes Inpt 800-892-1893 Yes
Allied Benefit 
Systems 800-288-2078

Allied Benefit 
Systems PO Box 909786, Chicago, IL 60690

PHP, Physicians Health Plan Select Health Network Yes Inpt 800-982-6257 x12
HMO-No   
POS-Yes PHP 800-982-6257 x11 PHP

PO Box 2359, Fort Wayne, IN 46801         EDI 
12399

University of Notre Dame Select Health Network Yes Inpt 800-242-1199 Yes Meritain Health 888-668-6855 Meritain
PO Box 27267, Minneapolis, MN 55427-0267 
EDI: WebMD 41124

Midwest Behavioral Health Network Refer to Exhibit 1 Fee Schedule of your Provider Agreement

New Avenues-Behavioral Health Refer to Exhibit 1 Fee Schedule of your Provider Agreement

MBHN PLUS PPO Refer to Exhibit 11 Fee Schedule of your Provider Agreement 


