
 
 
 
 
 
 
 

Frequently Asked Questions 
 
What does hybrid event mean? 
It means that there will be two ways for you to enjoy Books & Brunch this year. You can choose 
to join us at The Abbington for our traditional live event or you can join us on Zoom to watch the 
program virtually while it is happening.  
 
What will the live event be like? 
It will have the look and feel of a traditional Books & Brunch. The number of people attending 
will only be limited by any CDC, state or local guidelines in place on November 9th. When you 
arrive in the morning (doors open at 10am), you will be able to purchase raffle tickets, bid on the 
silent auction, purchase books, meet our authors, and shop at the boutique. After the luncheon 
is served the program will begin and you will watch the author conversations live. 
 
What will the virtual event be like? 
You can watch Books & Brunch live streamed from anywhere you wish. The program, including 
our author conversations, will start at 12:30pm. Before the program starts, virtual attendees will 
be receiving texts with links to purchase raffle tickets and bid on silent auction items.  
 
Does it cost anything? 
Tickets to the event are $100 for the in-person luncheon or $50 for the virtural program only. 
This is a tax-deductible donation to the extent allowed by the law. When you donate $500 or 
more you will receive tickets and more as part of your donor benefits. See Donor Benefits in the 
“You Make the Difference” section of the Books & Brunch webpage for more detailed 
information.  
 
How do I watch the live-stream event? 
You will need to buy a ticket. You will then be emailed a unique link to the event. We will also 
send a reminder email with the link on the day of the event. Click on the link in the email. A pop-
up from Zoom will appear; just follow the instructions on the screen to get connected. Although 
a tablet or smartphone will work, we recommend you watch this on a large screen such as a 
computer or a television. Your phone should also be at hand as we will be texting information 
throughout the event. When you register you will be receiving a welcome text and email. IF YOU 
DO NOT RECEIVE A WELCOME TEXT AND EMAIL AFTER REGISTERING, IT MEANS THAT 
YOUR CELL PHONE NUMBER AND/OR EMAIL ADDRESS ARE INCORRECT. Please contact 
us, by emailing booksandbrunch@alcw.org. 
 
Can I buy a ticket for someone else? 
You can buy as many tickets as you like. You will be asked to provide the name, cell phone 
number and email address of all the attendees. This information is required for us to email them 
their own unique link to the event and to communicate with them through our partner, 
GiveSmart.  
 



Can I invite friends to watch the live stream with me? 
That sounds like a great idea, provided it is safe to do so. Parties are always fun! You will only 
need one link if you are watching on the same device but we hope you will consider that this is a 
fundraiser and either buy extra tickets for those watching with you or ask those joining you to 
make a donation.  
 
When should I arrive at The Abbington or join the live stream? 
The doors open at The Abbington at 10am.  The luncheon will start at 11:30am. Please arrive 
early enough to experience all the pre-luncheon activities before the program begins – raffles, 
book sales/signing, silent auction, and boutique. The live-stream program starts at 12:30pm. 
Please be sure to connect earlier, so you can be sure you have no technical issues before the 
program begins. Once you are connected, enjoy a presentation that describes Assistance 
League and gives you more information about your Books & Brunch experience. 
 
When I tune in to the live stream will others be able to see me? 
No. This is a one-way viewing experience on Zoom. 
 
When I tune in, can I ask questions? 
There is a Q&A feature on Zoom. Please use that to ask questions. If you have a question for 
the authors, we will try and include it in the Q&A portion of the event. If you have a general 
question regarding the event, we will do our best to answer it. 
 
Can I watch the live stream at a later time? 
We plan on loading the event onto a video-sharing site within a day or two of the event. All 
attendees (live and virtual) will be emailed a password-protected link to allow them to watch it 
later. Note that  raffle ticket sales end at 12:30pm on November 9. 
 
How does the auction work? 
We will have a silent auction hosted through our partner, GiveSmart. The auction items will be 
available for viewing in advance and the bidding will be opened at 3pm on Wednesday, 
November 3rd. The silent auction will close at 12:30pm on Tuesday November 9th. 
 
How do I see the list of items in the silent auction? 
The “Browse Items” button on our main Books & Brunch page will take you to all the items we 
have available. You will also receive text messages and emails with the direct link to this page. 
 
Is there a raffle? 
Yes! We have three types of raffles. We are selling 100 tickets at $100 apiece for a Vacation 
raffle. We have a beautiful electric bike that we are raffling off for $25 a ticket or 5 for $100. We 
also have 7 signature raffle items that are $10 a ticket or 6 for $50. You can purchase raffle 
tickets for any of these when you purchase your ticket to the event, or you can purchase them in 
the Raffle section of the Silent Auction. Access the raffles by clicking the “Browse, Bid, Buy” 
button on the homepage. We will close  the raffles at 12:30pm on November 9, randomly pick 
the winners, and announce the winner at the end of the program. 
 
How do I complete my auction purchase, raffle ticket purchase and/or donation? 
When you buy your ticket, you will have the option to save the credit card to your account. If you 
did not agree to that, you will be required to enter your credit card information when you make a 
purchase, bid on an auction item or make a donation. But you will need to finalize your 
purchase(s) by clicking the "Checkout" button after the auction closes at 12:30pm on Tuesday 
November 9th (or whenever you're done if you're not bidding on anything). There, you will see 



your total amount due, including all auction items you won and any purchases or donations you 
made. Once you complete the checkout process, you will be emailed a receipt. 
 
How do I get my winnings? 
Some winning items will be available at the live event after the program is concluded. If you 
have not picked up your items at the live event, you will need to collect your winning items from 
our office at 120 E. Ogden Ave, Hinsdale, IL 60521 between 3pm and 7pm on Wednesday 
November 10th, between 11am and 1pm on Saturday November 13th, or between 11am and 
1pm on Monday November 15th. You may be asked to provide ID. To schedule a different 
pickup date/time, please email booksandbrunch@alcw.org. Failure to claim items within 3 
weeks of the event will result in forfeiture of the prize. 
 
Should pick up from our office not be possible, we can arrange for your item to be shipped to 
you. Shipping charges will apply and be the sole responsibility of the winning bidder. We will do 
our best to find fair and reasonable rates and a reliable method of shipment. Your credit card on 
file will be charged for all shipping fees related to items requiring shipment. 
 
How do I purchase the authors’ books? 
Books will be available for purchase and signing at the event. You can also order books online 
through Barbara’s Bookstore to be picked up at the store or shipped.  From November 2 
through November 16, when you order online, using the promo code “EVENT” and adding 
“ALCW” to the comment section, a portion of the sale will be donated to Assistance League.  
 
Other Questions? 
Please reach out to us at booksandbrunch@alcw.org if you have questions prior to the event. If 
you have questions during the event, you can send us a question via the Zoom webinar Q&A 
feature. We will do our best to help you out but please be patient as we may be helping others. 
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