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WKH�WLWOH�i+RRNHG�RQ�3UDLVH�j�)RU�D�PRUH�GHWDLOHG�ORRN�DW�WKH�LVVXHV�GLVFXVVHG�KHUH�g�DV�ZHOO�DV
D�FRPSUHKHQVLYH�OLVW�RI�FLWDWLRQV�WR�UHOHYDQW�UHVHDUFK�g�SOHDVH�VHH�WKH�ERRNV�3XQLVKHG�E\
5HZDUGV�DQG�8QFRQGLWLRQDO�3DUHQWLQJ�

3DUD�OHHU�HVWH�DUWdFXOR�HQ�(VSDeRO��KDJD�FOLF�DTXd�

+DQJ�RXW�DW�D�SOD\JURXQG��YLVLW�D�VFKRRO��RU�VKRZ�XS�DW�D�FKLOGhV�ELUWKGD\�SDUW\��DQG�WKHUHhV�RQH
SKUDVH�\RX�FDQ�FRXQW�RQ�KHDULQJ�UHSHDWHGO\��i*RRG�MRE�j�(YHQ�WLQ\�LQIDQWV�DUH�SUDLVHG�IRU�VPDFNLQJ
WKHLU�KDQGV�WRJHWKHU��i*RRG�FODSSLQJ�j���0DQ\�RI�XV�EOXUW�RXW�WKHVH�MXGJPHQWV�RI�RXU�FKLOGUHQ�WR�WKH
SRLQW�WKDW�LW�KDV�EHFRPH�DOPRVW�D�YHUEDO�WLF�

3OHQW\�RI�ERRNV�DQG�DUWLFOHV�DGYLVH�XV�DJDLQVW�UHO\LQJ�RQ�SXQLVKPHQW��IURP�VSDQNLQJ�WR�IRUFLEOH
LVRODWLRQ��iWLPH�RXWj���2FFDVLRQDOO\�VRPHRQH�ZLOO �HYHQ�DVN�XV�WR�UHWKLQN�WKH�SUDFWLFH�RI�EULELQJ
FKLOGUHQ�ZLWK�VWLFNHUV�RU�IRRG��%XW�\RXhOO�KDYH�WR�ORRN�DZIXOO\�KDUG�WR�ILQG�D�GLVFRXUDJLQJ�ZRUG�DERXW
ZKDW�LV�HXSKHPLVWLFDOO\�FDOOHG�SRVLWLYH�UHLQIRUFHPHQW�

/HVW�WKHUH�EH�DQ\�PLVXQGHUVWDQGLQJ��WKH�SRLQW�KHUH�LV�QRW�WR�FDOO�LQWR�TXHVWLRQ�WKH�LPSRUWDQFH�RI
VXSSRUWLQJ�DQG�HQFRXUDJLQJ�FKLOGUHQ��WKH�QHHG�WR�ORYH�WKHP�DQG�KXJ�WKHP�DQG�KHOS�WKHP�IHHO�JRRG
DERXW�WKHPVHOYHV��3UDLVH��KRZHYHU��LV�D�GLIIHUHQW�VWRU\�HQWLUHO\��+HUHhV�ZK\�

���0DQLSXODWLQJ�FKLOGUHQ��6XSSRVH�\RX�RIIHU�D�YHUEDO�UHZDUG�WR�UHLQIRUFH�WKH�EHKDYLRU�RI�D�WZR�\HD�
�ROG�ZKR�HDWV�ZLWKRXW�VSLOOLQJ��RU�D�ILYH�\HDU�ROG�ZKR�FOHDQV�XS�KHU�DUW�VXSSOLHV��:KR�EHQHILWV�IURP
WKLV"�,V�LW�SRVVLEOH�WKDW�WHOOLQJ�NLGV�WKH\hYH�GRQH�D�JRRG�MRE�PD\�KDYH�OHVV�WR�GR�ZLWK�WKHLU�HPRWLRQDO
QHHGV�WKDQ�ZLWK�RXU�FRQYHQLHQFH"

5KHWD�'H9ULHV��D�SURIHVVRU�RI�HGXFDWLRQ�DW�WKH�8QLYHUVLW\�RI�1RUWKHUQ�,RZD��UHIHUV�WR�WKLV�DV�iVXJDU�
FRDWHG�FRQWURO�j�9HU\�PXFK�OLNH�WDQJLEOH�UHZDUGV�f�RU��IRU�WKDW�PDWWHU��SXQLVKPHQWV�f�LWhV�D�ZD\�RI
GRLQJ�VRPHWKLQJ�WR�FKLOGUHQ�WR�JHW�WKHP�WR�FRPSO\�ZLWK�RXU�ZLVKHV��,W�PD\�EH�HIIHFWLYH�DW�SURGXFLQJ
WKLV�UHVXOW��DW�OHDVW�IRU�D�ZKLOH���EXW�LWhV�YHU\�GLIIHUHQW�IURP�ZRUNLQJ�ZLWK�NLGV�f�IRU�H[DPSOH��E\
HQJDJLQJ�WKHP�LQ�FRQYHUVDWLRQ�DERXW�ZKDW�PDNHV�D�FODVVURRP��RU�IDPLO\��IXQFWLRQ�VPRRWKO\��RU�KRZ
RWKHU�SHRSOH�DUH�DIIHFWHG�E\�ZKDW�ZH�KDYH�GRQH�g�RU�IDLOHG�WR�GR��7KH�ODWWHU�DSSURDFK�LV�QRW�RQO\
PRUH�UHVSHFWIXO�EXW�PRUH�OLNHO\�WR�KHOS�NLGV�EHFRPH�WKRXJKWIXO�SHRSOH�

7KH�UHDVRQ�SUDLVH�FDQ�ZRUN�LQ�WKH�VKRUW�UXQ�LV�WKDW�\RXQJ�FKLOGUHQ�DUH�KXQJU\�IRU�RXU�DSSURYDO��%XW
ZH�KDYH�D�UHVSRQVLELOLW\�QRW�WR�H[SORLW�WKDW�GHSHQGHQFH�IRU�RXU�RZQ�FRQYHQLHQFH��$�i*RRG�MRE�j�WR
UHLQIRUFH�VRPHWKLQJ�WKDW�PDNHV�RXU�OLYHV�D�OLWWOH�HDVLHU�FDQ�EH�DQ�H[DPSOH�RI�WDNLQJ�DGYDQWDJH�RI
FKLOGUHQhV�GHSHQGHQFH��.LGV�PD\�DOVR�FRPH�WR�IHHO�PDQLSXODWHG�E\�WKLV��HYHQ�LI�WKH\�FDQhW�TXLWH
H[SODLQ�ZK\�



���&UHDWLQJ�SUDLVH�MXQNLHV���7R�EH�VXUH��QRW�HYHU\�XVH�RI�SUDLVH�LV�D�FDOFXODWHG�WDFWLF�WR�FRQWURO
FKLOGUHQhV�EHKDYLRU��6RPHWLPHV�ZH�FRPSOLPHQW�NLGV�MXVW�EHFDXVH�ZHhUH�JHQXLQHO\�SOHDVHG�E\�ZKDW
WKH\hYH�GRQH��(YHQ�WKHQ��KRZHYHU��LWhV�ZRUWK�ORRNLQJ�PRUH�FORVHO\��5DWKHU�WKDQ�EROVWHULQJ�D�FKLOGhV
VHOI�HVWHHP��SUDLVH�PD\�LQFUHDVH�NLGVh�GHSHQGHQFH�RQ�XV��7KH�PRUH�ZH�VD\��i,�OLNH�WKH�ZD\�\RXk�j�RU
i*RRG�BBBBBBLQJ�j�WKH�PRUH�NLGV�FRPH�WR�UHO\�RQ�RXU�HYDOXDWLRQV��RXU�GHFLVLRQV�DERXW�ZKDWhV�JRRG
DQG�EDG��UDWKHU�WKDQ�OHDUQLQJ�WR�IRUP�WKHLU�RZQ�MXGJPHQWV��,W�OHDGV�WKHP�WR�PHDVXUH�WKHLU�ZRUWK�LQ
WHUPV�RI�ZKDW�ZLOO�OHDG�XV�WR�VPLOH�DQG�GROH�RXW�VRPH�PRUH�DSSURYDO�

0DU\�%XGG�5RZH��D�UHVHDUFKHU�DW�WKH�8QLYHUVLW\�RI�)ORULGD��GLVFRYHUHG�WKDW�VWXGHQWV�ZKR�ZHUH
SUDLVHG�ODYLVKO\�E\�WKHLU�WHDFKHUV�ZHUH�PRUH�WHQWDWLYH�LQ�WKHLU�UHVSRQVHV��PRUH�DSW�WR�DQVZHU�LQ�D
TXHVWLRQLQJ�WRQH�RI�YRLFH��i8P��VHYHQ"j���7KH\�WHQGHG�WR�EDFN�RII�IURP�DQ�LGHD�WKH\�KDG�SURSRVHG�DV
VRRQ�DV�DQ�DGXOW�GLVDJUHHG�ZLWK�WKHP��$QG�WKH\�ZHUH�OHVV�OLNHO\�WR�SHUVLVW�ZLWK�GLIILFXOW�WDVNV�RU
VKDUH�WKHLU�LGHDV�ZLWK�RWKHU�VWXGHQWV�

,Q�VKRUW��i*RRG�MRE�j�GRHVQhW�UHDVVXUH�FKLOGUHQ��XOWLPDWHO\��LW�PDNHV�WKHP�IHHO�OHVV�VHFXUH��,W�PD\
HYHQ�FUHDWH�D�YLFLRXV�FLUFOH�VXFK�WKDW�WKH�PRUH�ZH�VODWKHU�RQ�WKH�SUDLVH��WKH�PRUH�NLGV�VHHP�WR�QHHG
LW��VR�ZH�SUDLVH�WKHP�VRPH�PRUH��6DGO\��VRPH�RI�WKHVH�NLGV�ZLOO�JURZ�LQWR�DGXOWV�ZKR�FRQWLQXH�WR
QHHG�VRPHRQH�HOVH�WR�SDW�WKHP�RQ�WKH�KHDG�DQG�WHOO�WKHP�ZKHWKHU�ZKDW�WKH\�GLG�ZDV�2.��6XUHO\�WKLV
LV�QRW�ZKDW�ZH�ZDQW�IRU�RXU�GDXJKWHUV�DQG�VRQV�

���6WHDOLQJ�D�FKLOGhV�SOHDVXUH��$SDUW�IURP�WKH�LVVXH�RI�GHSHQGHQFH��D�FKLOG�GHVHUYHV�WR�WDNH�GHOLJKW�LQ
KHU�DFFRPSOLVKPHQWV��WR�IHHO�SULGH�LQ�ZKDW�VKHhV�OHDUQHG�KRZ�WR�GR��6KH�DOVR�GHVHUYHV�WR�GHFLGH
ZKHQ�WR�IHHO�WKDW�ZD\��(YHU\�WLPH�ZH�VD\��i*RRG�MRE�j��WKRXJK��ZHhUH�WHOOLQJ�D�FKLOG�KRZ�WR�IHHO�

7R�EH�VXUH��WKHUH�DUH�WLPHV�ZKHQ�RXU�HYDOXDWLRQV�DUH�DSSURSULDWH�DQG�RXU�JXLGDQFH�LV�QHFHVVDU\�g
HVSHFLDOO\�ZLWK�WRGGOHUV�DQG�SUHVFKRROHUV��%XW�D�FRQVWDQW�VWUHDP�RI�YDOXH�MXGJPHQWV�LV�QHLWKHU
QHFHVVDU\�QRU�XVHIXO �IRU�FKLOGUHQhV�GHYHORSPHQW� �8QIRUWXQDWHO\� �ZH�PD\�QRW�KDYH�UHDOL]HG�WKDW
i*RRG�MRE�j�LV�MXVW�DV�PXFK�DQ�HYDOXDWLRQ�DV�i%DG�MRE�j�7KH�PRVW�QRWDEOH�IHDWXUH�RI�D�SRVLWLYH
MXGJPHQW�LVQhW�WKDW�LWhV�SRVLWLYH��EXW�WKDW�LWhV�D�MXGJPHQW��$QG�SHRSOH��LQFOXGLQJ�NLGV��GRQhW�OLNH�EHLQJ
MXGJHG�

,�FKHULVK�WKH�RFFDVLRQV�ZKHQ�P\�GDXJKWHU�PDQDJHV�WR�GR�VRPHWKLQJ�IRU�WKH�ILUVW�WLPH��RU�GRHV
VRPHWKLQJ�EHWWHU�WKDQ�VKHhV�HYHU�GRQH�LW�EHIRUH��%XW�,�WU\�WR�UHVLVW�WKH�NQHH�MHUN�WHQGHQF\�WR�VD\�
i*RRG�MRE�j�EHFDXVH�,�GRQhW�ZDQW�WR�GLOXWH�KHU�MR\��,�ZDQW�KHU�WR�VKDUH�KHU�SOHDVXUH�ZLWK�PH��QRW�ORRN
WR�PH�IRU�D�YHUGLFW��,�ZDQW�KHU�WR�H[FODLP��i,�GLG�LW�j��ZKLFK�VKH�RIWHQ�GRHV��LQVWHDG�RI�DVNLQJ�PH
XQFHUWDLQO\��i:DV�WKDW�JRRG"j

���/RVLQJ�LQWHUHVW���i*RRG�SDLQWLQJ�j�PD\�JHW�FKLOGUHQ�WR�NHHS�SDLQWLQJ�IRU�DV�ORQJ�DV�ZH�NHHS
ZDWFKLQJ�DQG�SUDLVLQJ��%XW��ZDUQV�/LOLDQ�.DW]��RQH�RI�WKH�FRXQWU\hV�OHDGLQJ�DXWKRULWLHV�RQ�HDUO\
FKLOGKRRG�HGXFDWLRQ� �iRQFH�DWWHQWLRQ�LV �ZLWKGUDZQ� �PDQ\�NLGV �ZRQhW �WRXFK�WKH�DFWLYLW\ �DJDLQ�j
,QGHHG��DQ�LPSUHVVLYH�ERG\�RI�VFLHQWLILF�UHVHDUFK�KDV�VKRZQ�WKDW�WKH�PRUH�ZH�UHZDUG�SHRSOH�IRU
GRLQJ�VRPHWKLQJ��WKH�PRUH�WKH\�WHQG�WR�ORVH�LQWHUHVW�LQ�ZKDWHYHU�WKH\�KDG�WR�GR�WR�JHW�WKH�UHZDUG�
1RZ�WKH�SRLQW�LVQhW�WR�GUDZ��WR�UHDG��WR�WKLQN��WR�FUHDWH�f�WKH�SRLQW�LV�WR�JHW�WKH�JRRG\��ZKHWKHU�LWhV
DQ�LFH�FUHDP��D�VWLFNHU��RU�D�i*RRG�MRE�j

,Q�D�WURXEOLQJ�VWXG\�FRQGXFWHG�E\�-RDQ�*UXVHF�DW�WKH�8QLYHUVLW\�RI�7RURQWR��\RXQJ�FKLOGUHQ�ZKR
ZHUH�IUHTXHQWO\�SUDLVHG�IRU�GLVSOD\V�RI�JHQHURVLW\�WHQGHG�WR�EH�VOLJKWO\�OHVV�JHQHURXV�RQ�DQ�HYHU\GD\
EDVLV�WKDQ�RWKHU�FKLOGUHQ�ZHUH��(YHU\�WLPH�WKH\�KDG�KHDUG�i*RRG�VKDULQJ�j�RU�i,hP�VR�SURXG�RI�\RX
IRU�KHOSLQJ�j�WKH\�EHFDPH�D�OLWWOH�OHVV�LQWHUHVWHG�LQ�VKDULQJ�RU�KHOSLQJ��7KRVH�DFWLRQV�FDPH�WR�EH
VHHQ�QRW�DV�VRPHWKLQJ�YDOXDEOH�LQ�WKHLU�RZQ�ULJKW�EXW�DV�VRPHWKLQJ�WKH\�KDG�WR�GR�WR�JHW�WKDW
UHDFWLRQ�DJDLQ�IURP�DQ�DGXOW��*HQHURVLW\�EHFDPH�D�PHDQV�WR�DQ�HQG�



'RHV�SUDLVH�PRWLYDWH�NLGV"�6XUH��,W�PRWLYDWHV�NLGV�WR�JHW�SUDLVH��$ODV��WKDWhV�RIWHQ�DW�WKH�H[SHQVH�RI
FRPPLWPHQW�WR�ZKDWHYHU�WKH\�ZHUH�GRLQJ�WKDW�SURPSWHG�WKH�SUDLVH�

���5HGXFLQJ�DFKLHYHPHQW��$V�LI�LW�ZHUHQhW�EDG�HQRXJK�WKDW�i*RRG�MRE�j�FDQ�XQGHUPLQH�LQGHSHQGHQFH�
SOHDVXUH��DQG�LQWHUHVW��LW�FDQ�DOVR�LQWHUIHUH�ZLWK�KRZ�JRRG�D�MRE�FKLOGUHQ�DFWXDOO\�GR��5HVHDUFKHUV
NHHS�ILQGLQJ�WKDW�NLGV�ZKR�DUH�SUDLVHG�IRU�GRLQJ�ZHOO�DW�D�FUHDWLYH�WDVN�WHQG�WR�VWXPEOH�DW�WKH�QH[W
WDVN�f�DQG�WKH\�GRQhW�GR�DV�ZHOO�DV�FKLOGUHQ�ZKR�ZHUHQhW�SUDLVHG�WR�EHJLQ�ZLWK�

:K\�GRHV�WKLV�KDSSHQ"�3DUWO\�EHFDXVH�WKH�SUDLVH�FUHDWHV�SUHVVXUH�WR�iNHHS�XS�WKH�JRRG�ZRUNj�WKDW
JHWV�LQ�WKH�ZD\�RI�GRLQJ�VR��3DUWO\�EHFDXVH�WKHLU�LQWHUHVW�LQ�ZKDW�WKH\hUH�GRLQJ�PD\�KDYH�GHFOLQHG�
3DUWO\�EHFDXVH�WKH\�EHFRPH�OHVV�OLNHO\�WR�WDNH�ULVNV�f�D�SUHUHTXLVLWH�IRU�FUHDWLYLW\�f�RQFH�WKH\�VWDUW
WKLQNLQJ�DERXW�KRZ�WR�NHHS�WKRVH�SRVLWLYH�FRPPHQWV�FRPLQJ�

0RUH�JHQHUDOO\��i*RRG�MRE�j�LV�D�UHPQDQW�RI�DQ�DSSURDFK�WR�SV\FKRORJ\�WKDW�UHGXFHV�DOO�RI�KXPDQ�OLIH
WR�EHKDYLRUV�WKDW�FDQ�EH�VHHQ�DQG�PHDVXUHG��8QIRUWXQDWHO\��WKLV�LJQRUHV�WKH�WKRXJKWV��IHHOLQJV��DQG
YDOXHV�WKDW�OLH�EHKLQG�EHKDYLRUV��)RU�H[DPSOH��D�FKLOG�PD\�VKDUH�D�VQDFN�ZLWK�D�IULHQG�DV�D�ZD\�RI
DWWUDFWLQJ�SUDLVH��RU�DV�D�ZD\�RI�PDNLQJ�VXUH�WKH�RWKHU�FKLOG�KDV�HQRXJK�WR�HDW��3UDLVH�IRU�VKDULQJ
LJQRUHV�WKHVH�GLIIHUHQW�PRWLYHV��:RUVH��LW�DFWXDOO\�SURPRWHV�WKH�OHVV�GHVLUDEOH�PRWLYH�E\�PDNLQJ
FKLOGUHQ�PRUH�OLNHO\�WR�ILVK�IRU�SUDLVH�LQ�WKH�IXWXUH�


2QFH�\RX�VWDUW�WR�VHH�SUDLVH�IRU�ZKDW�LW�LV�f�DQG�ZKDW�LW�GRHV�f�WKHVH�FRQVWDQW�OLWWOH�HYDOXDWLYH
HUXSWLRQV �IURP�DGXOWV �VWDUW �WR �SURGXFH �WKH �VDPH�HIIHFW �DV �ILQJHUQDLOV �EHLQJ �GUDJJHG �GRZQ�D
EODFNERDUG��<RX�EHJLQ�WR�URRW�IRU�D�FKLOG�WR�JLYH�KLV�WHDFKHUV�RU�SDUHQWV�D�WDVWH�RI�WKHLU�RZQ�WUHDFOH
E\�WXUQLQJ�DURXQG�WR�WKHP�DQG�VD\LQJ��LQ�WKH�VDPH�VDFFKDULQH�WRQH�RI�YRLFH���i*RRG�SUDLVLQJ�j

6WLOO��LWhV�QRW�DQ�HDV\�KDELW�WR�EUHDN��,W�FDQ�VHHP�VWUDQJH��DW�OHDVW�DW�ILUVW��WR�VWRS�SUDLVLQJ��LW�FDQ�IHHO
DV�WKRXJK�\RXhUH�EHLQJ�FKLOO\�RU�ZLWKKROGLQJ�VRPHWKLQJ��%XW�WKDW��LW�VRRQ�EHFRPHV�FOHDU��VXJJHVWV
WKDW�ZH�SUDLVH�PRUH�EHFDXVH�ZH�QHHG�WR�VD\�LW�WKDQ�EHFDXVH�FKLOGUHQ�QHHG�WR�KHDU�LW��:KHQHYHU
WKDWhV�WUXH��LWhV�WLPH�WR�UHWKLQN�ZKDW�ZHhUH�GRLQJ�

:KDW�NLGV�GR�QHHG�LV�XQFRQGLWLRQDO�VXSSRUW��ORYH�ZLWK�QR�VWULQJV�DWWDFKHG��7KDWhV�QRW�MXVW�GLIIHUHQW
IURP�SUDLVH�f�LWhV�WKH�RSSRVLWH�RI�SUDLVH��i*RRG�MRE�j�LV�FRQGLWLRQDO��,W�PHDQV�ZHhUH�RIIHULQJ�DWWHQWLRQ
DQG�DFNQRZOHGJHPHQW�DQG�DSSURYDO�IRU�MXPSLQJ�WKURXJK�RXU�KRRSV��IRU�GRLQJ�WKLQJV�WKDW�SOHDVH�XV�

7KLV�SRLQW��\RXhOO�QRWLFH��LV�YHU\�GLIIHUHQW�IURP�D�FULWLFLVP�WKDW�VRPH�SHRSOH�RIIHU�WR�WKH�HIIHFW�WKDW�ZH
JLYH�NLGV�WRR�PXFK�DSSURYDO��RU�JLYH�LW�WRR�HDVLO\��7KH\�UHFRPPHQG�WKDW�ZH�EHFRPH�PRUH�PLVHUO\
ZLWK�RXU�SUDLVH�DQG�GHPDQG�WKDW�NLGV�iHDUQj�LW��%XW�WKH�UHDO�SUREOHP�LVQhW�WKDW�FKLOGUHQ�H[SHFW�WR�EH
SUDLVHG�IRU�HYHU\WKLQJ�WKH\�GR�WKHVH�GD\V��,WhV�WKDW�ZHhUH�WHPSWHG�WR�WDNH�VKRUWFXWV��WR�PDQLSXODWH
NLGV�ZLWK�UHZDUGV�LQVWHDG�RI�H[SODLQLQJ�DQG�KHOSLQJ�WKHP�WR�GHYHORS�QHHGHG�VNLOOV�DQG�JRRG�YDOXHV�

6R�ZKDWhV�WKH�DOWHUQDWLYH"�7KDW�GHSHQGV�RQ�WKH�VLWXDWLRQ��EXW�ZKDWHYHU�ZH�GHFLGH�WR�VD\�LQVWHDG�KDV
WR�EH�RIIHUHG�LQ�WKH�FRQWH[W�RI�JHQXLQH�DIIHFWLRQ�DQG�ORYH�IRU�ZKR�NLGV�DUH�UDWKHU�WKDQ�IRU�ZKDW
WKH\hYH�GRQH��:KHQ�XQFRQGLWLRQDO�VXSSRUW�LV�SUHVHQW��i*RRG�MRE�j�LVQhW�QHFHVVDU\��ZKHQ�LWhV�DEVHQW�
i*RRG�MRE�j�ZRQhW�KHOS�

,I �ZHhUH�SUDLVLQJ�SRVLWLYH�DFWLRQV�DV�D �ZD\�RI �GLVFRXUDJLQJ�PLVEHKDYLRU� �WKLV �LV �XQOLNHO\ �WR �EH
HIIHFWLYH�IRU�ORQJ��(YHQ�ZKHQ�LW�ZRUNV��ZH�FDQhW�UHDOO\�VD\�WKH�FKLOG�LV�QRZ�iEHKDYLQJ�KLPVHOIj��LW
ZRXOG�EH�PRUH�DFFXUDWH�WR�VD\�WKH�SUDLVH�LV�EHKDYLQJ�KLP��7KH�DOWHUQDWLYH�LV�WR�ZRUN�ZLWK�WKH�FKLOG�
WR�ILJXUH�RXW�WKH�UHDVRQV�KHhV�DFWLQJ�WKDW�ZD\��:H�PD\�KDYH�WR�UHFRQVLGHU�RXU�RZQ�UHTXHVWV�UDWKHU
WKDQ�MXVW�ORRNLQJ�IRU�D�ZD\�WR�JHW�NLGV�WR�REH\���,QVWHDG�RI�XVLQJ�i*RRG�MRE�j�WR�JHW�D�IRXU�\HDU�ROG�WR
VLW �TXLHWO\�WKURXJK�D�ORQJ�FODVV�PHHWLQJ�RU�IDPLO\�GLQQHU� �SHUKDSV�ZH�VKRXOG�DVN�ZKHWKHU�LWhV
UHDVRQDEOH�WR�H[SHFW�D�FKLOG�WR�GR�VR��



:H�DOVR�QHHG�WR�EULQJ�NLGV�LQ�RQ�WKH�SURFHVV�RI�PDNLQJ�GHFLVLRQV��,I�D�FKLOG�LV�GRLQJ�VRPHWKLQJ�WKDW
GLVWXUEV�RWKHUV��WKHQ�VLWWLQJ�GRZQ�ZLWK�KHU�ODWHU�DQG�DVNLQJ��i:KDW�GR�\RX�WKLQN�ZH�FDQ�GR�WR�VROYH
WKLV�SUREOHP"j�ZLOO�OLNHO\�EH�PRUH�HIIHFWLYH�WKDQ�EULEHV�RU�WKUHDWV��,W�DOVR�KHOSV�D�FKLOG�OHDUQ�KRZ�WR
VROYH�SUREOHPV�DQG�WHDFKHV�WKDW�KHU�LGHDV�DQG�IHHOLQJV�DUH�LPSRUWDQW��2I�FRXUVH��WKLV�SURFHVV�WDNHV
WLPH�DQG�WDOHQW��FDUH�DQG�FRXUDJH��7RVVLQJ�RII�D�i*RRG�MRE�j�ZKHQ�WKH�FKLOG�DFWV�LQ�WKH�ZD\�ZH�GHHP
DSSURSULDWH�WDNHV�QRQH�RI�WKRVH�WKLQJV��ZKLFK�KHOSV�WR�H[SODLQ�ZK\�iGRLQJ�WRj�VWUDWHJLHV�DUH�D�ORW
PRUH�SRSXODU�WKDQ�iZRUNLQJ�ZLWKj�VWUDWHJLHV�

$QG�ZKDW�FDQ�ZH�VD\�ZKHQ�NLGV�MXVW�GR�VRPHWKLQJ�LPSUHVVLYH"�&RQVLGHU�WKUHH�SRVVLEOH�UHVSRQVHV�


 �6D\ �QRWKLQJ� �6RPH �SHRSOH �LQVLVW �D �KHOSIXO �DFW �PXVW �EH �iUHLQIRUFHGj �EHFDXVH� �VHFUHWO\ �RU
XQFRQVFLRXVO\��WKH\�EHOLHYH�LW�ZDV�D�IOXNH��,I�FKLOGUHQ�DUH�EDVLFDOO\�HYLO��WKHQ�WKH\�KDYH�WR�EH�JLYHQ�DQ
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