Casefiles Report Aug 2012
Department Summary
Please summarize your department’s work this month
1. Worked with12 smarty-pants to complete and collect documents to apply for mentor program.
2. Processed and collected 12 children’s replies to send to the Singapore office
3. Selected 12 Boys to attend the Get Ready Boy program in generation IV
4. Selected 15 women to attend the women’s training ; 9 women in sewing training and 6 women in curry partway
at Hagar
5. Selected 2 (1F) kids to stay in the baby care room of the Alexandra project.

Sign-off by Department Head

__________________________________________________



Casefiles
Reporting:
Staff in charge of report: IN An, Casefiles Coordinator

Highlights
1. Worked with12 smarty-pants to complete and collect documents to apply for mentor program.
Name of client
S. L.

RKID
0010

Reason for selection
Smartypant student

T. K. N.

0017

Smartypant student

C. K.

0058

Smartypant student

T. C.

0152

Smartypant student

R. R.

0166

Smartypant student

K. P.

0178

Smartypant student

L. R.

0183

Smartypant student

P. R.

0243

Smartypant student

P. S.

0307

Smartypant student

N. D.

0562

Smartypant student

L. S.

0572

Smartypant student

N. S.

0573

Smartypant student

Document(s) completed
Casefiles , parent’s permission, child’s
questionnaire , first letter in English and
child’s picture
Casefiles , parent’s permission, child’s
questionnaire , first letter in English and
child’s picture
Casefiles , parent’s permission, child’s
questionnaire , first letter with translation
and child’s picture
Casefiles , parent’s permission, child’s
questionnaire , first letter with translation
and Child’s picture
Casefiles , parent’s permission, child’s
questionnaire , first letter with translation
and child’s picture
Casefiles , parent’s permission, child’s
questionnaire , first letter with translation
and child’s picture
Casefiles , parent’s permission, child’s
questionnaire , first letter in English and
child’s picture
Casefiles , parent’s permission, child’s
questionnaire , first letter in English and
child’s picture
Casefiles , parent’s permission, child’s
questionnaire , first letter in English and
child’s picture
Casefiles , Parent’s permission, child’s
questionnaire , first letter in English and
child’s picture
Casefiles , Parent’s permission, child’s
questionnaire , first letter in English and
child’s picture
Casefiles , Parent’s permission, child’s
questionnaire , first letter with translation
and child’s picture

2. Processed and collected 12 children’s replies to send to the Singapore office
Name of client
N. T. N./ S. S.

RKID
0002

Mentor’s name
Ben C.

Notes
Child’s reply letter

S. T.
M. S.
S. B.
C. S.
C. L.
H. S. N.
S. K.
S. S.
L. S.
N. S.
T. R.

0004
0024
0029
0052
0060
0076
0124
0175
0338
0339
0411

Joanne L.
Victoria N.
Kate D.
Adelina F.
Elaine E.
Tang B. K.
Francis C.
Valetia T.
Shu T.
Elaine W.
Stefan P.

Child’s reply letter
Child’s reply letter
Child’s reply letter
Child’s reply letter
Child’s reply letter
Child’s reply letter
Child’s reply letter
Child’s reply letter
Child’s reply letter
Child’s reply letter
Child’s reply letter

3. New clients’ Name who are attending in Get Ready Boy program this month:
Name of Client

RKID

Reason for selection

Note

P. S.

0728

- He wants to learn a specific skill after
his graduation

S. lives in a slum area along the railway
with his aunt and uncle who are not
skilled and work as construction workers.
They have irregular jobs and monthly
income. S. has worked as a construction
worker to support himself because his
parents live in another place. He really
wants to study but he stopped studying in
2009 at grade 6 to work. Nowadays, he
depends on his relatives to live in Phnom
Penh.

- H e is committed to studying
- He lives with his uncle and aunt , his
parents live somewhere else
- No one is supporting him for his
studies
- His family is very poor and in difficult
living conditions
L. B.

0729

- His family is poor and cannot support
him to study in the state school.
- He wants to learn a skill after
graduation
- He lives in a slum area which is a bad
neighbourhood with gangsters, drug
addicts and drunkards.

B. is hardworking but stopped studying in
grade 9 to work as a construction worker.
He wants to help his family in the future.
Nowadays, he lives with his parents in a
slum area along the river. His mother is a
garment worker and his father is a
construction worker. Every month, his
parents cannot earn enough money to
support the family because their income
is irregular. However, his parents really
want him to learn a specific skill in the
future.

C. S.

0730

- His family is living in poor conditions
and cannot support him to study
- He wants to get a job after graduating
from training
- His house is in a slum area which is a
bad neighbourhood
- They usually collect garbage and used
cans to sell

B. R.

0731

- He stopped studying because his
family cannot support him
- He is committed to studying and
learning a skill
- His mother wishes for him get a good
job after graduation
- His father divorced his mother and
does not support him

P. S.

0732

- He dropped out from school in grade 9
because of his family’s condition
- His wishes to get a good job after
graduation
- He lives in a slum area with his family
- Their monthly income is regular

S. stopped studying in grade 9 to work as
construction worker. His family cannot
support him to continue his studies as
they need him to find a job to support the
family. However, he wishes to learn a
skill. Nowadays, he helps his mother with
the house work. His mother is the only
one who earns an income by selling
breakfast to support the family. His father
died in middle of 2010. His mother does
not have a regular income. There are 7
family members but his house is cannot
fit all of them. Moreover, it is difficult to
live in their village during the rainy
season because it gets flooded every
year.
R. lives with his mother and his younger
sister in a rented house. R. stopped
studying in grade 9 to help his mother.
His family needs him to work to support
family. Only his mother, who works as a
laundry woman, can earn an income but
his family is in debt. His father divorced
his mother and has left the home. His
mother has to feed him and his older
sister. There are sex workers and drug
addicts in his village.
S. lives with his family in slum area which
is a bad environment. He stopped
studying in grade 9 to help his parents
work. His mother is a housewife and his
father is a carpenter. His father usually
works far from his house, so it is a bit
difficult to earn income to support the
family. Every month, they need to spend
money for medicine, food, school
materials and clothes. His parents want
him to learn a good skill from training,
they do not want him to become a
gangster or drug addict like other people
their village.

S. M.

0733

- His parents cannot earn a regular
income to support his studies
- He is living with his parents in a rented
room
- His wishes to learn a good skill after
graduation

V. C.

0734

- His parents do not have money to
support his studies
- His parents wish for him learn a good
skill in the future
- He really wants to learn a skill
- He lives in a slum area with his family

K. S.

0735

- His parents do not have money to
support him to study at the state
school
- His parents wish for him to learn a
good skill in the future
- His parents wish for him to study as
they do not want him to be addicted to
drugs and gambling

H. B.

0736

- He wants to study and learn a good
skill after graduation
- His family member do not have money
to support him
- He is handicapped (he was born with a
back problem)

M. stopped studying in grade 4 to stay at
home. He wants to continue studying but
his family’s situation does not allow him
to. Nowadays, he lives with his parents
and siblings in a rented house. His father
is a taxi driver and his mother is a
garment worker. Their monthly income is
low that it cannot support the whole
family. However, they wish for their son
to continue his studies in the future
C. stopped studying in grade 9 to work as
a construction worker in the province. He
can earn $5 a day to support his family.
He wants to get a good job after his
graduation in the future. Currently, he
lives with his parents in a rented house
along a railway in the slum area. His
father is a taxi driver who cannot earn
regular income. His mother is a
housewife. Their monthly income cannot
support the whole family.
S. worked as a construction worker after
he stopped studying. He likes to go for
walks with his friends who are using
drugs. His parents is really worried about
him, they do not want him adopt bad
habits like his friends. Nowadays, he lives
with his parents in a rented house. His
father is a barber and his mother sews
shoes. Their monthly income cannot
support the whole family.
B. stopped studying in grade 6 to learn
motor repairing. He dropped out from the
course because he had problems with his
trainer. Nowadays, he stays at home.
There are three older sisters who are
working as night workers to support the
family. His older brother works as a
construction worker. His mother is a
clothes seller. His father died since he was
young. There are a lot of members in his
family including his older brother and inlaw. Even though they can earn a lot of
money in his family, they are in a very

complicated situation.
0737

T. C.

- This family is very poor and in a bad
situation
- There are 12 members in the family
- His parents do not have regular jobs
- No money to support him to study but
they want him to learn a good skill.

0738

N. D.

- He stopped studying because his
parents do not have money to support
him
- His family do not have their own house
and land
- He wishes to learn a good skill after
graduation

0739

C. S.

- He wishes to learn a good skill after
graduation
- He lives in a slum area with his parents
- He stopped studying in grade 7 to
work as a security guard. He earns
money to support his family.
- He is committed to learning a skill

4.

He used to study in grade 2 but he
stopped studying. His family is very poor
and in a bad situation. There are 12
members in his family but their rented
house is small. Most of them do not have
regular jobs. His mother usually sells
cakes and his father works as a
construction worker. His older sisters
work as night workers. They do not have
enough food and clothes. They are not
educated and are illiterate. Their income
is very low.
D. stopped studying in grade 9 to work as
security guard on a ship. His income
supports his family and his younger
sisters’ studies. His parents cannot
support him and his sister’s studies
because they are not skilled and do not
have regular jobs. His father is a
construction worker and his mother is a
garment worker. Their income is low and
unable to support the family. They live
onboard a ship that belongs to others.
S. lives with his family in a slum area. His
father is disabled and cannot work. His
mother is a security guard at a garment
factory. In his family, there are 9
members including his older brother-inlaw, but they do not have regular jobs.
Their monthly income is low and cannot
support the whole family. Every month
they need to pay money for food and
rental.

New clients who are attending women training (Sewing) in generation 3 this month:

Name of client
N. D.

RKID

Reason for selection
- She has worked as a night
worker
- She does not have money to

Notes
She was born in a poor family and has
nine siblings. She came from countryside
to Phnom Penh to find a job. She used to

-

I. C.

-

-

K. C.

-

P. S.

-

-

learn a skill
She wishes to get a good job
after graduation

She does not have a job
She used to work as a night
worker
She is committed to studying
She wishes to get a job after
graduating from the training
course
She does not want to go back to
working as a night worker

She stopped studying to collect
trash and cans
She used to work in a karaoke
She does not want to work as a
night worker
She wants to get a job after
graduation and earn some
money to support herself

She used to work as a sex
worker and in a karaoke
She wants to get a job after
graduation and earn some
money to support herself
She does not have a job

work as a cleaner, waitress, garment
worker and beer girl in the night, her
family situation is not good. She married
her husband who is a construction worker
and had two children. Unfortunately, her
second child died. She lives in a rented
room with her husband; her family does
not have enough income. She wants to
work as a tailor and have enough money
to support her family and pay her son’s
school fees.
She does not have the skill and knowledge
to find a job besides working as night
worker. She has two husbands. She had
one child with her first husband but he
divorced her and left. Now she has a
second husband who works as taxi driver.
Her baby has fallen sick. Her family
income is low and cannot support the
whole family. She really wants to learn a
good skill and earn income to support her
family. She does not want to go back to
working as a night worker. She is
committed to studying at the sewing
room.
Presently, she is staying at home as she
does not have a job. She is not skilled
because she stopped studying in primary
level. Her family is very poor and in a
difficult situation. She used to collect
garbage to support her family. She has
worked in a restaurant as a waitress and
in a karaoke for two years but she did not
want to work there. She wants to learn a
skill. She lives with her older sisters and
brothers in a rented room. They do not
enough income to support their family.
Therefore, she is very happy to attend the
sewing training.
She wants to learn a good skill by
attending the sewing class. Now, she does
not have any work to do besides working
at the karaoke in a restaurant. She is
married to a construction worker. Their
income is very low and cannot support
the whole family. She has worked as a sex

K. R.

-

P. S.

-

V. P.

-

P. C.

-

-

R. L.

-

-

She does not have a skill to find
a good job
She used to work as beer girl
She wants to get a job after
graduation

She has worked as a sex worker
She does not have a job besides
working as a sex worker
She wants to get a job to
support her family
Her family is very poor
She stopped studying to work as
cleaner in Malaysia
She does not want to work as a
night worker
She wants to get a job after
graduation

She used to work as a night
worker and in a karaoke
She wants to get job after
graduation training , and earn
some money to support her life
She does not have job to do

She does not have a job, she
wants to get a job after
graduation
She wishes to get a job and
money to support her kids’
studies

worker for 6 years. However, she does
not want to continue working as one. She
is committed to stop working as a sex
worker and karaoke girl to attend sewing
class. She is really happy about this.
She does not have a skill to find a job
besides working as a night worker. She
lives with her kids and mother who is
unable to earn any money. Her husband
has divorced and left her. She stays in a
rented house. She finds it very difficult to
support her family.
She lives with her husband, whom she is
not married to, and two kids. Her
husband is a soldier. She really wants to
get a job after graduation. She rents a
room for her and her family. Her family
income cannot support her entire family.
She lives with her family on a boat at the
river’s edge; her family does not own any
land or house. They do not have any jobs
besides fishing and working as a
construction worker. Her family is in very
difficult living conditions because no one
in her family has a regular job. They
usually move from place to place for
fishing. Their income is not regular and
cannot support her family.
She stopped studying in grade 3 to work
as a garment worker because her family
situation was in a very difficult situation.
She used to be married and has one child.
After she separated from her husband,
she went to work as in a karaoke. She
wants to get a good skill and earn some
income to support her family. She does
not want to go back to working as a night
worker. She is really committed to
studying in the sewing room.
She lives with her husband and three kids.
One of her kids studies in the Riverkids
program. Her husband works as a taxi
driver but he cannot support his family.
She rented a room for her and her family
in a slum area. She wants to get a job
and earn income to support her family.

C. R.

-

-

-

L. C.

-

P. B.

-

S. S.

-

She wants to get a job as a cook
after graduating from
Bootstraps training
She does not have a skill to find
job besides working as a night
worker
She does not have money to
support her family and her kids if
she does not have a skill
She used to work in a karaoke
She does not want to work as
night worker
She wants to get a job after
graduation training, and earn
money to support herself

She used to work at a karaoke
because of her family’s situation
She wishes to get a job as a
hairdresser after graduation
Nobody in her family can
support her studies

She wishes to get a job as cook
after graduation
She has worked as a sex worker
She has been to Malaysia for
work
She does not have any skills
besides working as a night
worker

She lives with her kids in a rented room.
She separated from her husband because
he found a new wife and left her for the
new wife. She used to work as a beer girl.
She does not want to be a night worker.
She is very happy to attend the
Bootstraps training at Hagar. Riverkids
cooperated with Hagar on this project to
provide training for women for 10
months.
Presently, she stays at home and does not
have a job. She is not skilled because she
stopped studying at the primary school
level. Her family is very poor and in a
difficult situation. She used to work as
beer girl and at a restaurant. She does
not want back to working as a night
worker. She is really committed to
Bootstraps training and hopes that she
can get a good job as a beautician after
graduation. Riverkids cooperated with
Hagar on this project to provide training
for women for 10 months.
She stopped studying in grade 4 to work
as a night worker and at a karaoke
because of her family’s situation. Her
mother and her father do not live
together because they are separated. She
really wants to have a good skill and job
in the future. Her mother is a house
mother at Riverkids and her father has
gone to live with his new wife. There is
nobody to support her family.
She lives with her jobless husband, whom
she is not married to, and two kids in a
rented room in a slum area. When she
was younger, she was cheated to sell her
virginity without getting any money. She
worked as sex worker for ten years even
though she has two kids and a husband.
Her income cannot support her family. In
2010, she went to Malaysia to work but it
was very difficult to work there and she
returned to Cambodia in early 2012. She
does not have any money left to support

N. P.

-

-

-

K. S.

-

-

-

She wants to get a job as a cook
after graduating from
Bootstraps training
She does not have any skills
besides working as a night
worker
She does not have money to
support her family without skills
to find a job

She has worked as a sex worker
but now she does not want to
continue working as one
She is committed to attending
training because she wants to
get a job
She wants to support herself

her family. She decided to work as in a
karaoke to earn some money to support
her family. Unfortunately, her husband
does not work and commits domestic
violence. She is really committed to
Bootstraps training and hopes that she
can get good job as a beautician after
graduation.
She lives with her husband, whom she is
not married to, in a rented room. She
used to work in a karaoke club at
Province and lived with another man
there as couple. Unfortunately, she
separated from that man, so she went
back to Phnom Penh to work as a night
worker. She wants to get a good job. She
is really committed to Bootstraps training
and hopes that she can get a job after
graduation.
She stopped studying in grade 3 to collect
trash and cans to sell for money. Her
parents died 10 years ago. She decided to
work at a karaoke. She sold her virginity
for $500. Now, she does not want to
continue working as a night worker and
wants to get another job.

5. New clients who are staying in Baby Care room this month:
Name of Client

RKID

R. R.

0740

Reason for selection
- Her mother is selected to attend the
sewing class
- There is no one looking after her
when her mother attends class
- Her mother does not have money to
hire a babysitter

K. R.

0741

- There is no one looking after him
when his mother attends class
- His mother is selected to attend the
sewing class

Note
She is selected to stay in the baby care
room while her mother attends training in
the sewing room. She is provided a snack
and lunch. Her mother has worked as
night worker before she was selected to
attend sewing class. Her father divorced
her mother and does not look after her.
She lives with her mother in a rented
room.
He is selected to stay in the baby care
room while his mother is attending
training in the sewing room. His father is
a construction worker but he does not
usually have work to do. His mother used

- His mother does not have money to
hire a babysitter

to work as a night worker.

- His home is built on the river and his
parents are afraid that he will fall into
the water

Absent Clients in Riverkids (More than 30 days/1 month)
Name of client
RKID
Reason for absence

M. S.

0395

Her grandmother brought her to her
hometown

M. D.

0387

His family moved to live in another place

M. S.

0388

Her family moved to live in another place

K. S.

0463

Her elder sibling brought her to their
hometown

Y. N.

0447

His mother brought her to her hometown

B. N.

0693

Because his grandmother is in debt, they
have moved to live in another place.

0698

After her mother passed away two years
ago, she has been living with her aunt in
Phnom Penh. Currently, her father
brought her to live with her grandmother
in Kampong Cham Province.

M. T.

V. P. K.

V. V.

0504

He usually goes to collect trash or cans to
sell for money to support his family.

0613

He lives with his grandmother who has a
lot debt in the village. Now, he and his
family moved to another place.

Notes
S. studies in the grade class of
Compassion House and she is in grade 2
this year at the state school. Information
was given by education and social teams.
David studies in the grade class of
Compassion House and he studies in
grade 3 at the state school. Information
was given by education and social teams.
S. studies in the grade class of
Compassion House and she studies in
grade 3 at the state school. Information
was given by education and social teams.
S. studies in the grade class of
Compassion House and she studies in
grade 2 this year at the state school.
Information was given by education and
social teams.
N. studies in the grade class of
compassion house and he studies in grade
1 at the state school. Information was
given by education and social teams.
He is a student at the kindergarten of
Compassion House. Information was
given by education and social teams.
She studies in the kindergarten of
Compassion House. Information was
given by education and social teams.

He is either studying in the grade class of
Kilomet 6 or grade 1 at the state school.
This information was provided by
education and social teams.
He is either studying in the grade class of
Kilomet 6 or grade 1 at the state school.

P. S.

0590

He has problem with his health

He is either studying in the grade class of
Kilomet 6 or in grade 1 at the state
school. The social and education teams
are trying to follow up on his information.

Challenges:
1. We need to verify and finalize clients’ status in Casefiles’ Policy to compare with what our program practice. For
example, one of our clients has dropped out over three months (except returning), do we still follow up/record
her/ his information or not?
2. Although Casefiles unit has clients and families statistic, we need to keep update with other unit.

Evaluations
 None Due
 Yes, attached as ______________________ (file name)
Next Month
Please briefly describe activities planned for next month
1. Cooperate with education unit to consolidate supporting document of clients at extra project to state
school.
2. Review Mater list and clients ‘ID with file.
3. Casefiles unit will apply to use data base system to control clients’ information and statistic

