Case files Report July 2012
Department Summary
Please summarize your department’s work this month
1. Worked with education staffs, and oversaw the volunteer, Ms M.H. defined and identified the excising number of
Riverkids clients
2. Worked with Micro business staffs, and oversaw the volunteer, Ms M.H. to define and identify the number of
women
3. Translated mentor’s letters and passed to children in the community.
4. Processed children’s questionnaire, consents of parents, and took pictures of the “Smarty-pants” student for
mentor program.

Sign-off by Department Head

__________________________________________________

Casefiles
Reporting:
Staff in charge of report: In Ann., Casefiles Coordinator

Highlights

1. There are 726 (384 female) clients who has been attending the Riverkids program (2007- 2012):
Alexandra

Compassion House

Kilmet 6

Blum

Out-of-site project

447 (257 female)

92 (41 female)

59 (36 female)

94 (27 female)

34 (23 female)

2.

503 families in which Riverkids program has selected and been working with (2007 -2012):

Phsar Touch target

Compassion House
target

Kilomet 6
target

Blum target

Out site project target

355 = 250 families

153 = 113 families

111 = 73
families

73 = 49 families

34 = 18 families

3. 174 (21 girls getting ready) women who has been attending in the women training of Riverkids program 20072012.

4. Currently there are 415 clients, including women involved in 2011 -2012:
Grade Class:
=170 (88 female)

Kindergarten:
= 56 (25 female)

Baby Room:
= 5 kids

English Class:
= 81 (40 female)

Get-Ready program:
= 50 ( 34 female)

Attending only state school but with
support from Riverkids
= 10 kids

Out-of-Site Program:
= 28 (19 female)

Women training
= 15 women

5. Mentor program:
•

12 mentor’s letter were translated and passed to the children this month.

•

13 “smarty-pants” are in the process of completing the documents for applying to the mentor program.

Challenges

1. Casefiles unit is waiting to collect children’s letters, and the “smarty pant’s” document and to pass it to the
Singapore office because of EV 71. All the organizations, state schools and Riverkids have closed the classes, and
so that’s why some children have chance to visit their hometowns and other places.
2. Casefiles unit have a bit complication to divide and classify the client’s numbers, status and program when
comparing with Case files‘s policy. For example, there was one kid who was absent for the whole month and
more, and the education unit will note that he/ she dropped out in their list. In contrast, the Casefiles policy
states that one client will only be noted that they have dropped out from the Riverkids program if they are
absent for over three months.
3. Casefiles unit will have to improve the data management system well if the other departments are able to
provide detailed and completed information.
Evaluations
None Due
Yes, attached as ______________________ (file name)
Next Month
Please briefly describe activities planned for next month
1. Worked and coordinated the children to complete the documents for applying to the mentor program.
2. Prepared and reviewed files from the other departments.
3. Had entered the data entries for the new clients who are going to attend in the “Get Ready Boy” program and
women training.
New clients who are attending in women training (Sewing) this month:
Name of client
RKID
Reason absent
Notes
N.D.
She was born in a poor family and she has
nine siblings. She comes from the
countryside, and had gone to Phnom Penh to
find a job. She used to work as cleaner,
waitress, garment worker and a beer girl
during the nighttime, and her family’s
situation hasn’t been too well off. She’s
married her husband, a construction worker,
with two children. Unfortunately her second
child died. She lives in a rented room with her
husband; and her family does not have
enough income to support their family per
month. She wants to have a job as a tailor
and to earn enough money to support her
family and the school fees for her son.
I.C.
She does not have the skill and knowledge to
find a job besides working as a night worker.
She has two husbands, her first husband with
one child. Her first husband divorced her and
has left. Now she’s with a second husband

who works as motor taxi driver. She has a
sick baby. Her family’s income is low and it
cannot support the whole family per month.
She really wants to learn a good skill and to
earn some income to support her family. She
does not want to work as a night worker,
and thus is committed to study in sewing
room.
Currently, she’s staying at home, and she
does not have any work to do. She does not
have any skill to help her in her life because
she only has a primary level education. She
and her family are in a very poor and difficult
situation. She had several jobs to support her
family, like collecting garbage, working in
restaurant as waitress and being a Karaoke
girl for two years. However, she did not want
to work there. Actually, she wants to get a
life skill. Nowadays, she is living with her
older sisters and brothers in a rented room.
They do not enough income to support their
family. Therefore, she is very happy to attend
the sewing training.
She wants to have a skill handy after she
graduates sewing class. Nowadays, she does
not have any work to do besides working as
a Karaoke girl in a restaurant. She is married
to her husband who is a construction worker.
Their income is very low per and cannot
support the whole family per month. She has
worked as a sex worker for 6 years in her life.
However, she does not want to work there.
She is committed to stop working as a sex
worker and a Karaoke girl to attend sewing
class. She really happy to be a part of this
program.

K.C.

P.S.

List Clients who have returned to Riverkids program this month

Name of client

C.I.

RKID

0060

Reason to return

Her parents really want her to study

Notes
She is staying in a weekly boarder
because her parents do not have a
regular place to live and their family
cannot support her to study.

C.C

0223

Her parents really want her to study

She is staying in a weekly boarder
because her parents do not have regular
place to live and their family cannot
support her to study.

List of Clients who have dropped Out from Riverkids Program (being absent over than three months)

Name of client

RKID

1. Y.S.

0585

2. G.T.

0040

3. K.S.

0055

4. I.S.

7. C.H.

She has gone to work in Siem Reap
Province as a waitress since early May.

She does not want to study
She has gone to Vietnam two months ago

0031

She has gone to the Seim Reap Province

0005

He has gone to his hometown to look after
his mother who has HIV/AIDs.

5. S.B.
6. Y.S.

Reason to dropping out

0018

0026

Notes
Even though the social team
called her directly and went to
visit her family several times
during three months when she
was absent, she still did not come
back.
She was absent since May till now

She was absent since May

He likes playing games outside, and doesn’t
want to study.

He was absent for two months

He does not want to attend the class

His family does not want to
cooperate with Riverkids ,they
want him to collect Ait Chai every
day.

