


 
 

TERMS AND CONDITIONS FOR COMMUNICATIONS AND TECHNOLOGY SERVICES 

1. Telephone instruments must be picked up at the Service Desk.  At that time a deposit will be required 
for network access charges via a credit card.  All long distance charges incurred from the first move-in 
date through the last move-out date are the responsibility of the exhibitor. 

2. The Knoxville Convention Center (KCC) is not responsible for lost or damaged equipment while in 
exhibitor’s possession.  A $250.00 per phone set charge will be billed for sets damaged or not 
returned. 

3. Payment in full must be rendered prior to delivery of service. 
4. Advance orders must be received in SMG’s office a minimum of fourteen (14) days prior to scheduled 

move-in date. 
5. Notification of cancellation must be received in writing a minimum of fourteen (14) days prior to 

scheduled move-in day to qualify for a partial refund. 
6. Labor is charged in ½ hour increments (Minimum charge is ½ hour) Labor rate is $50. 
7. Under no circumstances shall anyone other than the KCC Telephone Technicians or KCC Telephone 

Contractors make any special wiring within the Convention Center.  
8. The KCC will not be responsible for any cutting or altering of any floor coverings in order to bring 

telephone service to a booth. 
9. The KCC reserves the right to require deposit for Telecommunication equipment prior to installation.  

Credit will not be given for service installed, but not used. 
10. Booth utilities are to be ordered by each exhibitor separately and are not to be shared with other 

exhibitors. 
11. All material and equipment furnished by the KCC for the service order, shall remain the property of 

the Convention Center, and shall be removed only by the Convention Center staff at the close of the 
show. 

12. Customers’ rental of the equipment includes the usage of (but physical access to) the common 
telecommunication equipment (collectively, the “switch”) serving the customer at the Convention 
Center identified above. 

13. Disputes concerning service must be filed by the exhibitor with the Event Services Department prior to
the close of show. 

14. All equipment supplied to exhibitors should be returned to the Service Desk at the close of show. 
15. All exhibitor telephone service will be disconnected on the last day of the event, thirty minutes after 

the official closing time. 
16. Rates quoted for all services include bringing the requested communication services to the booth in 

the most convenient manner and do not include special wiring, testing, over-head drops and/or 
special placement of communication services.  All island booths will require a scaled diagram with 
orientation, and additional labor and materials for precise placement of communication services.  
Additional labor will be required for relocating service after installation.  Labor charges may be 
assessed on the exhibit floor and payment in full must be rendered.  No exceptions. 

 

 


