
Note-Taking for Interpreters How to Work with an 
Interpreter

Our clients love this half-day workshop! The 
interactive program trains service providers and 
front-line staff how to work effectively with an 
interpreter in a variety of settings.

Designed and delivered by CCC Director Marjory Bancroft, world Project Leader for 
a new ISO International Standard on general interpreting requirements. 

Whether you work in healthcare, schools or 
almost any community service today, this 
workshop will help you better serve Limited 
English Proficient (LEP) clients or patients. There 
is also a special focus on how to work with both 
qualified and untrained interpreters.

One of our most popular government contract programs 
-- now available to the public!



How to Work with an Interpreter

And if you think interpreting is easy... we'll 
show you just what it takes -- and even give 
you a chance to try it out for yourself!

The workshop includes a brief introduction to 
federal, state and local obligations to provide 
language assistance.

Enjoyed the role playing more than usual in 
classes like these. Instructor made 
information relevant and stay in my memory. 
Great presentation style.

From past participants:

Gave me knowledge on the difference 
between interpreters versus translators. Also 
trained versus untrained.

Role plays helped me experience how 
important accurate interpreting is and how 
much attentiveness it requires.

-- What's the difference between an 
interpreter and a translator?

-- Who can be an interpreter and how 
much training is needed in this 
profession?

Attend this workshop and get answers to all 
your interpreting questions! Here are some 
examples of areas addressed by the program:

-- What are the different techniques 
needed when working with in-person 
versus telephone interpreters?

-- Should family members of the patient/
client interpret? Why or why not?



Note-Taking for Interpreters How to Work with an 
Interpreter

Trainer Bio

Marjory Bancroft
Marjory Bancroft, MA, is an international leader in community interpreting. She 
has lived in eight countries and studied seven languages.

Marjory holds a BA and MA in French linguistics from Quebec City and advanced 
language certificates from universities in Spain, Germany and Jordan. In addition 
to her work interpreting and translating, she has taught translation, English and 
French in several countries for immigrant schools, two univerisities, continuing 
education, public schools and the Canadian Embassy in Washington, DC. For 
three years she managed a nonprofit language bank of 200 interpreters and 
translators.

In 2001 she founded Cross-Cultural Communications (CCC), the only national 
training agency for community interpreting and cultural competence. CCC offers 
The Community Interpreter®, the leading international program in community 
interpreting with 125 licensed trainers in 26 U.S. states and six other countries. 
She is also the Executive Director of THE VOICE OF LOVE, a national nonprofit 
agency that supports interpreting for victims of torture, war trauma and sexual 
violence. 

The author of numerous publications and training curricula, Marjory speaks and 
keynotes widely at conferences across the U.S. and abroad. She sits on 
international committees and is the world Project Leader for a new ISO 
International Standard on general interpreting requirements. 

For more information, or to register for the next session, 
go to www.cultureandlanguage.net and click on Training or contact the CCC office:

Cross-Cultural Communications
10015 Old Columbia Road, Suite B-215 
Columbia, MD 21046
410.312.5599 (voice) 410.750.0332 (fax) 
ccc2@cultureandlanguage.net




