Dear CSA Members,
Welcome to Verona’s second Vermont Valley Community Farm pick-up site! Vermont Valley will be
delivering to the west entrance door of our building (near the big red strollers) on Thursdays.
Here are some pick-up site highlights:
 Share pick-up hours are between 4:00 and 7:00 pm.
 Your veggies will arrive in plastic bins.
 Please bring your own bags to unload the contents of the bins, as the bins need to stay at the
site. (We will have some paper bags available, but not guaranteed!)
 There will be a “Swap Basket” on the table. Please feel free to put in vegetables/items that you
get in your box but might not want. If you put something in the “Swap Basket”, feel free to take
something out of it that you might like.
 Please stack the empty bins and lids neatly against the wall.
 Please cross your name off the list on the table when you take your share.
 If you will be away on delivery day, you can certainly have someone else come and pick up your
share. You do not need to notify us.
 We will make an attempt on Friday morning to contact you if your share is not picked up
Thursday night. Unclaimed shares will be held until 4:00 pm on Friday. They will not be
refrigerated, so early pick-up is better. If we do not hear from you by 4:00 pm on Friday night,
the share will be donated to the families at Once Upon a Time or will be used by the Once Upon
a Time Cook in recipes the following week.
We are excited to get to know you and to share this community food experience with you. If you ever
have any questions, you can ring the doorbell (if you are here) or give us a call at (608) 845-2367.
Sincerely,
The Once Upon a Time Child Care Family
608-845-2367
information@onceuponatimeverona.com

