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What Does Love Have To Do With It 

 Primary Presenter: A. Michael Shaw 

HD Preconference, Sunday, March 25th 8:30am-11:30am, Room: Maryvale B 

Strand: Charter School, Type of Presentation: Preconference Half Day 

What Does Love Have To Do With It is a comprehensive interactive motivational session designed to 

help participants interact with students in a positive enriching manner. Adult learners come to us from 

diverse backgrounds and experiences. Many have unique challenges and needs that require a 

compassionate approach. The participants will understand that success in all areas of the student’s life 

can be achieved through fostering positive relations and building a culture and climate of Lifting Our 

Valuable Esteem (L.O.V.E) of students. 

 

 

10 Reading Strategies that Support Comprehension 

 Primary Presenter: Carmine Stewart 

HD Preconference, Sunday, March 25th 8:30am-11:30am, Room: North Mountain 

Strand: Adult Basic Education, Type of Presentation: Preconference Half Day 

In many classrooms reading comprehension is addressed by having students read passages and answer 

questions about what they have read. While this is definitely a necessary part of practice, it does not 

provide them with strategies to improve their ability to comprehend texts. In this session instructors will 

practice 10 specific reading strategies that they can use with students to help make the practices of 

successful readers a part of their classroom instruction. 

 

 

 

 

 

 



 

 

Google Classroom—Ins and Outs 

 Primary Presenter: Melinda Holt 

HD Preconference, Sunday, March 25th 8:30am-11:30am, Room: Laveen B 

Strand: Technology/Digital Literacy, Type of Presentation: Preconference Half Day 

Where Google classroom was restricted withIN an EDU account, as of May 2017 Google Classroom can 

be used in ANY setting using OUTside @gmail.com accounts. Public or “PUB” accounts have all the same 

functionality as EDU accounts—the only difference is that adult education students without an EDU can 

now use Classroom too! This hands-on session will cover how to create an account, set up multiple 

classes, invite or enroll students, create assignments, polls and announcements, grade assignments, and 

fine-tune the Google Classroom experience. The communication capabilities within Classroom will also 

be explored using a browser interface and/or the installed App. Participants must bring their own device 

(laptop preferred), and have at least one @gmail.com account. Classroom will enhance not only the 

teaching experience but the students' as well. 

 

Becoming a Paperless Classroom 

 Primary Presenter: Misty Dawson 

HD Preconference, Sunday, March 25th 8:30am-11:30am, Room: Camelback A 

Strand: High School Equivalecy/Post-Secondary, Type of Presentation: Preconference Half Day 

Creating a virtual classroom on Schoology and lessons in Smart Board has led to a decrease in the 

amount of paper needed in the Ritchie County adult education classroom. Teachers spend less time 

following a paperwork trail and more time teaching. Students are more engaged and receive prompt 

feedback. Attend this session to explore our virtual classroom and then create one of your own. Make 

sure you bring your laptop with you! 

 

 

 

 

 

 

 

 

 



 

 

From Process to Product: Designing and Delivering Effective Professional 

Development 

 Primary Presenter: Patricia Hughes-Fitzgerald 

Co-Presenter(s): Alicia Willis, Adrienne Boggs, Traci Lepicki  

HD Preconference, Sunday, March 25th 8:30am-11:30am, Room: Laveen A 

Strand: Professional Development, Type of Presentation: Preconference Half Day 

Do you determine the professional development (PD) for your program, region, or state? How do you 

choose PD? In this session presenters will provide an overview of Ohio’s PD system and highlight our 

model to designing and delivering effective PD—training, resources, and technical assistance. We will 

discuss a consultative approach to gathering information to inform PD decisions with examples from our 

Ohio Aspire teacher trainings and invite session participants to share their experiences with PD as both 

PD consumers and as PD providers. 

 

 

Lifelong Learning: How to Prepare Adult Students to Successfully Use E-Learning 

Platforms to Build College and Career Stackable Readiness Skills 

 Primary Presenter: S. Michele Echols 

HD Preconference, Sunday, March 25th 8:30am-11:30am, Room: Ahwatukee A 

Strand: College and Career Pathways, Type of Presentation: Preconference Half Day 

The advents of the Internet and networked communications in the last 15 years have considerably 

changed the way in which we receive, view, and use information. We now live in a knowledge-based 

economy, and current research on information-seeking behaviors is focusing on how the Internet, social 

media, and mobile technologies have changed the way students seek information. With this knowledge, 

programs can develop resources to enhance students' information-seeking behaviors. This 

preconference session will provide attendees with background knowledge on how to incorporate the 

myriad of self-learning tools into the curriculum of advanced ESL and HSE classes to assist students with 

building stackable skills to use in college or the workforce. Attendees will also be provided with free 

resources on how to partner with their local public and academic library to maximize their offerings to 

adult learners. This preconference session will employ facilitated instruction along with hands-on 

activities to introduce the concepts and demonstrate lesson planning ideas to utilize in the classroom 

and beyond. The anticipated outcome/impact that our presentation will have on adult education 

students is that the instructors will be able to teach learners to recognize research strategies such as: 

motivation, discussion, narration, satisfying curiosity, and thinking-through. 

 

 



 

 

Digital Horizons: Build, Explore, and Experience the Benefits of Virtual 

Classrooms for IET, IELCE, and Hybrid Programs 

 Primary Presenter: Tara Plouff 

Co-Presenter(s): Lucas Plouff  

HD Preconference, Sunday, March 25th 8:30am-11:30am, Room: Ahwatukee B 

Strand: Technology/Digital Literacy, Type of Presentation: Preconference Half Day 

Drastically expand the learning power of your courses by creating a virtual classroom in a learning 

management system. In this session, you will build your own virtual classroom using the free version of 

Canvas and stock it with content, assessments, and quizzes that can be accessed by students from a 

smartphone, laptop, desktop, or tablet. Though session examples will focus on IET, IELCE, and hybrid 

courses, with a virtual classroom, you can easily convert a traditional class into a hybrid class and 

dramatically increase instructional hours, engagement, motivation, and perseverance. All levels of 

technology comfort are welcome. Due to the necessity of minute movements and typing, please bring a 

laptop or large tablet to the session—smartphones are not advised. 

 

 

The Adult Numeracy Network Presents: Put on Your Own Math Before Assisting 

Students 

 Primary Presenter: Amy Vickers 

FD Preconference, Sunday, March 25th 8:30am-3:30pm, Room: Encanto A 

Strand: Numeracy, Type of Presentation: Preconference Full Day 

In keeping with the theme of the conference, the Adult Numeracy Network wants to remind you that 

when flying at these new higher altitudes of math standards and assessment, we need to put on our 

own “math” before assisting our students. Regardless of the level of math that you teach, having 

increased content knowledge will equip you to better explain concepts to students and give you more 

avenues to connect with their background knowledge as you listen to students explain their reasoning. 

Join us for this full day pre-conference session during which we will do hands-on and collaborative 

activities to deepen our own math content knowledge in various areas and at various levels (so you will 

benefit regardless of the math you know or teach). Plus, since our own learning, just like that of our 

students, is ongoing, you will also leave with specific resources and strategies for continued 

mathematical learning after the conference. 

 

 

 



 

 

Arizona's Universal Design for Learning Training Series 

 Primary Presenter: Beverly Wilson 

Co-Presenter(s): Niel Albero, Dr. Allison Posey  

FD Preconference, Sunday, March 25th 8:30am-3:30pm, Room: Encanto B 

Strand: Adult Basic Education, Type of Presentation: Preconference Full Day 

This is the last face-to-face session in the AZ Universal Design for Learning (UDL) Training Series for AZ 

adult education administrators and instructional leaders. In this session, participants will reflect on the 

learning objectives over the past year, and develop an action plan to continue to expand and integrate 

the UDL principles throughout program operations and integrate the UDL framework into classroom 

instruction. 

 

 

Expanding Your Program Options: Hands on Planning for Developing and 

Implementing IETs 

 Primary Presenter: Carol Clymer 

Co-Presenter(s): KayLynn Hamilton  

FD Preconference, Sunday, March 25th 8:30am-3:30pm, Room: Alhambra 

Strand: IET, Type of Presentation: Preconference Full Day 

During this interactive workshop, participants will learn the nuts and bolts of Integrated Education and 

Training (IET) and how to create basic skills curriculum to support an IET. Participants will work through 

a planning process to develop an IET and the basic skills component. Ideas for workforce preparation 

activities, strategies for working with partners, and particulars about implementing IETs under WIOA will 

be offered as well. Participants will receive a resource guide containing IET planning and development 

tools and create an IET implementation and communication plan. There will be many opportunities to 

network and learn from colleagues. 

 

 

 

 

 

 



 

 

Improving Outcomes and Providing Micro-Credentialing Professional Learning 

Opportunities Through a Proficiency-Based Learning System 

 Primary Presenter: Donna Chambers 

Co-Presenter(s): Nancy Labonte, Bonnie Taylor  

FD Preconference, Sunday, March 25th 8:30am-3:30pm, Room: Paradise Valley 

Strand: Competency Based, Type of Presentation: Preconference Full Day 

RI Adult Education has progressed to a proficiency-based teaching, learning, and assessment system 

focused on student learning and providing multiple pathways for students, practitioners, and programs 

to provide evidence of mastery. Whether you are familiar with proficiency-based learning or new to it, 

this full-day session will provide administrators and practitioners hands on information to transition 

classrooms, programs, and state policy to a proficiency-based pedagogical system that will hasten 

assessable skill-building for students and professionals alike. Key concepts that will be covered include 

personalized and blended learning, the design and validation of meaningful and quality performance 

assessment tasks that are aligned with NRS EFL descriptors, organized learning outcomes that highlight 

proficiency, professional micro-credentialing, professional learning communities, and program 

monitoring. 

 

 

Adult Education Ambassadors Representational Leadership—Train the Trainer 

 Primary Presenter: Laura Porfirio 

Co-Presenter(s): Regina Suitt, Diane Jackson, Maria Alvidrez, Linda Langston, Kathy Budway, Maybelin 

Rodriguez, Ana Chavarin, Mireya Escamilla 

 

FD Preconference, Sunday, March 25th 8:30am-3:30pm, Room: Deer Valley 

Strand: Student Engagement, Type of Presentation: Preconference Full Day 

The Ambassadors Representational Leadership Training program focuses on the development of student 

voice in the fullest sense. It provides adult learners a recognized role in which they can publicly speak 

about their own experience and represent the common interests and needs of others. Students develop 

confidence and skills that transfer to other personal and professional roles. During this train-the-trainer 

session, participants will learn and participate in the four crucial components of representational 

leadership for adult basic education: awareness – statistics and research, stories – a powerful tool to 

affect change, public speaking – crafting a message and delivering it effectively, and meeting with 

officials – planning and facilitating a meeting with a person in power. 

 

 



 

 

Align & Redesign—Classroom Innovations: New Ways of Working that Build 

Successful Learners and Workers 

 Primary Presenter: Laura Weisel 

Co-Presenter(s): Jeffrey Fantine, Sara Z. Gutting  

FD Preconference, Sunday, March 25th 8:30am-3:30pm, Room: Estrella 

Strand: Adult Basic Education, Type of Presentation: Preconference Full Day 

This session will provide the knowledge, skills, and new tools to innovate how you support 

nontraditional learners to maximize their learning. In this day-long preconference session, you will learn 

and practice participatory learning methodologies that build learning communities and train social 

capital skills, explore the 6 steps to planning effective instruction that drive student success, ask 

questions to move students through crisis situations, work with an innovative digital individual learning 

plan that integrates CCRS, career pathways and soft skills, and create a Community of Practice (CoP) 

with colleagues from the U.S. and beyond. Bring your innovative ideas to share as we work together to 

jump-start the I in WIOA! 

 

 

Five Free and Easy to Use Tools to Make Your Content Mobile-Friendly 

 Primary Presenter: Nell Eckersley 

FD Preconference, Sunday, March 25th 8:30am-3:30pm, Room: South Mountain 

Strand: Technology/Digital Literacy, Type of Presentation: Preconference Full Day 

According to Pew Research, as of April 1, 2015, just over one in ten American adults access the internet 

using only their phones. Combine this fact with the definition of digital literacy referred to by WIOA, 

“the skills associated with using technology to enable users to find, evaluate, organize, create, and 

communicate information,” and the importance of making our content available on mobile devices can 

no longer be ignored. In this preconference session, learn about some free tools that are easy to use to 

take the content you already have and make it mobile-friendly. These tools include Weebly, Padlet, 

Vocaroo, Google Forms, and QR Codes. By the end of the session, you will make your content mobile-

friendly using at least one of these tools. Participants should bring a laptop or tablet for hands-on 

experience. 

 

 

 

 

 



 

 

Expanding Professional Development for WIOA Success 

 Primary Presenter: Randy Whitfield 

FD Preconference, Sunday, March 25th 8:30am-3:30pm, Room: Maryvale A 

Strand: Professional Development, Type of Presentation: Preconference Full Day 

The Workforce Innovation and Opportunity Act (WIOA) is dramatically different than previous legislation 

for adult education. Presenters will address these changes and how they will affect professional 

development. Participants will share in small groups what they are already doing to address the changes 

and what they will institute in the future. This will be not only a “what needs to be done” session, but 

also a “how to do it” session. Participants will be given a new professional development framework and 

a tool box on how to get started. 

 

Evidence-Based Strategies for Successful Literacy Advocacy 

 Primary Presenter: Ann Marie Barter 

HD Preconference, Sunday, March 25th 12:30pm-3:30pm, Room: Camelback B 

Strand: Leadership, Type of Presentation: Preconference Half Day 

Literacy is the most powerful step toward a life of enduring impact. This highly interactive session is 

designed to prepare you to be an advocate for literacy in your community, your spheres of influence, as 

well as at the state and national levels. We will explore all aspects of literacy advocacy and what 

research proves to be best practice – why it’s important, how you can make an impact, what is needed 

to become a change agent, and the factors that contribute to improving literacy in a compelling manner. 

Come prepared to roll-up your sleeves, tackle this important issue, and leave with the confidence and 

resources to advocate immediately and effectively. 

 

Embodied Learning—Exploiting the Mind-body Connection to Improve Learning 

 Primary Presenter: Carmine Stewart 

HD Preconference, Sunday, March 25th 12:30pm-3:30pm, Room: North Mountain 

Strand: Adult Basic Education, Type of Presentation: Preconference Half Day 

Adult literacy instructors often speak about students’ learning styles, but often the tools of our learning 

favor visual and verbal learning. The Teaching Alliance of America says that 29% of students are visual 

learners, 34% are auditory, and 37% are kinesthetic learners. In this session participants will experience 

adult literacy lessons with an emphasis on embodied learning. Instructors will learn about the brain-

body connection, and how this approach improves understanding and memory. Please wear clothes that 

you can move in and an adventurous attitude. 

 



 

 

Language Lifts to Help Them Soar: Planning ESOL Instruction Using the English 

Language Proficiency Standards 

 Primary Presenter: Jayme Adelson-Goldstein 

Co-Presenter(s): Lori Howard  

HD Preconference, Sunday, March 25th 12:30pm-3:30pm, Room: Ahwatukee B 

Strand: ESL/ELL, Type of Presentation: Preconference Half Day 

The English Language Proficiency Standards (ELPS) for Adult Education (AIR, 2016), with their scaffolded 

approach to meeting the College and Career Readiness Standards, are key to helping our English 

language learners soar towards their goals. Participants in this highly interactive session collaborate to 

expand their knowledge of the ELPS, while engaging in tasks that demonstrate ways to integrate these 

standards into rigorous instruction for all levels. Using classroom scenarios and personal experiences, 

level-alike groups, correlate instruction to both the ELP and CCR standards, and problem solve 

instructional challenges along the way. Open educational resources for planning and delivering 

instruction are provided, along with differentiation and formative assessment strategies. 

 

 

Reading the Tells—Learning How to Read Body Language 

 Primary Presenter: Jerry Balistreri 

HD Preconference, Sunday, March 25th 12:30pm-3:30pm, Room: Maryvale B 

Strand: Administrators, Type of Presentation: Preconference Half Day 

Reading the Tells is a powerful training that offers strategies for using non-verbal communication for the 

highest impact. Become a highly respected and successful communicator! Whether you are a teacher, 

counselor, principal, or supervisor, the degree of career success you enjoy is dictated by your skills in 

communicating with others. 

 

 

 

 

 

 

 



 

 

Strengths-Based Approach to Career Contextualization and CCR Standards for 

Second Language Adult Emergent Readers. 

 Primary Presenter: Lissa Fogel 

HD Preconference, Sunday, March 25th 12:30pm-3:30pm, Room: Ahwatukee A 

Strand: ESL/ELL, Type of Presentation: Preconference Half Day 

Learn how to apply ESL Pro enhancements and strategies in an emergent reader classroom. When our 

students are picking up a pencil for the first time or sounding out three letter words, it’s hard to imagine 

how to contextualize for career pathways and shoot for college and career standards. Come learn how 

to build on the knowledge that students bring with them and apply whole-part-whole literacy 

instruction using an adapted language experience approach format with nonfiction texts in the 

beginning literacy/beginning English classroom. Leave with a unit template, strategy list, and the skills to 

create your own contextualized materials for L2 emergent readers. 

 

SEAL: Strategies for Engaging Adult Learners 

 Primary Presenter: Misty Dawson 

HD Preconference, Sunday, March 25th 12:30pm-3:30pm, Room: Camelback A 

Strand: Adult Basic Education, Type of Presentation: Preconference Half Day 

This three-hour core session based on *Training from the Back of the Room* by Sharon Bowman, will 

give participants hands-on application of the 4 Cs of a lesson plan: connections, concepts, concrete 

practice, and conclusions. The presenter will use the strategies to teach participants the strategies, so be 

ready to get up and out of your seats! 

 

Digital Literacy: Essential Element of College and Career Readiness 

 Primary Presenter: Priyanka Sharma 

HD Preconference, Sunday, March 25th 12:30pm-3:30pm, Room: Laveen A 

Strand: Transitions, Type of Presentation: Preconference Half Day 

What does it mean to be “digitally literate?" If students know how to use their mobile devices, why is it 

necessary to teach digital literacy? How can we integrate digital literacy into curriculum and instruction? 

What should be the role of technology in the classroom? Come join us at this preconference session, 

and we will tackle the answers together. We will explore ideas and models for incorporating digital 

literacy in your programming and share a multitude of tools and resources to help foster your students’ 

digital skills to help them thrive in their academic, professional, and personal lives. Bring your device! 

 



 

 

A Different Approach to Math Manipulatives 

 Primary Presenter: Ronald Allan Cruz 

HD Preconference, Sunday, March 25th 12:30pm-3:30pm, Room: Laveen B 

Strand: Adult Basic Education, Type of Presentation: Preconference Half Day 

A Different Approach to Math Manipulatives is a workshop designed to support ABE and GED® prep 

teachers by providing them with strategies and instructional resources in their implementation of the 

Mathematics College and Career Readiness Standards. Participants will find the strategies presented in 

this workshop easily adaptable and suitable to students of varying learning styles and abilities. 

Resources will help in developing lessons that apply the standards of mathematical practices in CCRS, 

focusing on the most difficult to teach concepts such as rational numbers, algebraic equations, 

proportions, statistics, and functions. Workshop participants will receive a complete packet of resources 

which includes a workshop binder and a manipulatives starter kit that will enable participants to start 

applying the strategies immediately upon their return to their classroom/school. 

 

 

House United: Creating Opportunity and Learning in a Combined ABE and 

Developmental Education Program 

 Primary Presenter: Allison Muir 

Co-Presenter(s): Blaine Hunt  

Session 1, Monday, March 26th 8:00am-9:15am, Room: Paradise Valley 

Strand: Adult Basic Education, Type of Presentation: Roundtable 

Supporting ABE students’ academic success means advocating for institutional change beyond the 

borders of ABE programs. Our goal is to generate dialogue about the culture of ABE at our institutions to 

identify opportunities for student-centered initiatives that open college pathways for ABE students. 

Combined co-taught ABE and Development Education courses at TCC have broadened perspectives on 

student capacity, exposed assumptions and stereotypes, and created opportunities for acceleration. 

Through collaborative inquiry, learning from student voice, and focused discussion, participants will 

critically examine their programs to discover potential areas of growth. Strategies for merging 

curriculum, developing stakeholder buy-in, and shifting cultural paradigms will be shared, along with 

lessons learned. 

 

 

 

 



 

 

Effective Strategies and Activities for the Low/Intermediate ESL Classroom 

 Primary Presenter: Ann Z. Bush 

Co-Presenter(s): Beth Mays  

Session 1, Monday, March 26th 8:00am-9:15am, Room: Camelback A 

Strand: ESL/ELL, Type of Presentation: Concurrent 

Adults learning English at the beginning and intermediate levels need activities to engage them in the 

learning process. Experience several hands-on strategies to use in your classroom that are specific to 

low-level learners. Observe a variety of ways to address reading, writing, speaking, and listening that 

require active participation by learners. 

 

 

Brand-Aid: The Healing Effects of Consistency 

 Primary Presenter: Anna Catherine Steele 

Session 1, Monday, March 26th 8:00am-9:15am, Room: Laveen B 

Strand: State Innovations, Type of Presentation: Concurrent 

A brand is a promise to the students served, a guide for all marketing and recruiting efforts, and a 

beacon leading employees to a shared goal. While developing a brand takes time and monitoring a 

brand takes dedication, the benefits of having a clear and concise message for an organization are 

numerous. Branding sets the standard for how employees interact with clients. It confirms an 

organization’s credibility and creates an emotional attachment with students. In this session, we will 

take a look at examples of branding and discuss why branding is important and three components of 

branding. 

 

 

 

 

 

 

 

 

 



 

 

What Marketing Strategies Do You Use to Reach and Attract Adult Learners in 

Your Community? 

 Primary Presenter: Anthony Mangiafico 

Co-Presenter(s): Sarah Dudzic  

Session 1, Monday, March 26th 8:00am-9:15am, Room: Paradise Valley 

Strand: Administrators, Type of Presentation: Roundtable 

Are you interested in or have you experienced success boosting enrollment at your adult education 

center? Bring your ideas, expertise, and questions to this round table discussion that focuses on 

marketing strategies to reach adult learners. During the session, we will share some strategies and 

tactics that we are using in Connecticut and add new ideas from others. Even if you have a strong 

marketing platform, you can share your secret to success while learning about some new activities, 

processes, and ideas that can enhance your organization’s current practices. We will also share some 

ideas that we thought were excellent that did not end up succeeding. So bring your successful and not-

so-successful stories to share with others across the country. 

 

 

Accelerating Findings: What Works for Underprepared Adult Learners 

 Primary Presenter: Barbara Endel, PhD 

Co-Presenter(s): Debra Bragg  

Session 1, Monday, March 26th 8:00am-9:15am, Room: CC 104A 

Strand: Workforce Development, Type of Presentation: Concurrent 

For America to remain competitive and meet its unmet talent needs, we must find better ways to 

educate, equip, and employ America’s untapped talent pool of nearly 65 million non-credentialed 

adults. With employers needing qualified talent for new jobs, and non-credentialed adults needing good 

work and a better life, we must find and scale new pathways solutions. But what can we say works for 

underprepared adult learners, knowing this group is extraordinarily diverse? What have we learned 

about effective practices, designs, and policies over the past decade? This session will present findings 

from a meta-analysis of several rigorous evaluations focusing on career pathways for underprepared 

adult learners from the last decade. We have an evidence base shedding light on effective models and 

policies. Come join us to discuss these findings and help chart a future course. 

 

 

 

 



 

 

Evidence-Based Writing Should Begin with ABE Students 

 Primary Presenter: Bonnie Goonen 

Co-Presenter(s): Susan Pittman  

Session 1, Monday, March 26th 8:00am-9:15am, Room: Deer Valley 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

When should you introduce evidence-based writing to students? Many believe that evidence-based 

writing should be introduced at higher levels. However, the reality is that ABE students can and should 

begin working with evidence-based writing at the earliest stages. This session will focus on strategies to 

use with ABE students to introduce them to evidence-based writing. 

 

 

Learn to SOAR Through Social Studies and Into the GED® Exam 

 Primary Presenter: Brandy Rowley 

Session 1, Monday, March 26th 8:00am-9:15am, Room: South Mountain 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

This curriculum helps students fast track through the social studies portion of the GED® exam with a 

better understanding of information on the test. Issues such as background knowledge as well as 

connection to the material are helpful in solving the disconnect many students face in testing as well as 

studying. The material spans multiple disciplines that start to contextualize lessons for students. A 

mixture of materials paired with various methods of teaching helps all instructors reach students with 

diverse abilities in a four to five hour class time. Starting chronologically and working toward current 

time, learn a fun and effective technique that gets students excited about interacting with history. 

 

 

 

 

 

 

 

 

 

 



 

 

Empower Students, Families, and Communities Through a Two-Generation, 

Family Literacy Program 

 Primary Presenter: Christian Nelson 

Co-Presenter(s): Sue Pon, Beth Detwiler  

Session 1, Monday, March 26th 8:00am-9:15am, Room: CC 106C 

Strand: Family Literacy, Type of Presentation: Concurrent 

“It’s bigger than all of us” is how one adult education student describes his family literacy program. A 

two-generation, family literacy program is a powerful model which serves and empowers not only adult 

students, but also families and communities. Student voices, a teacher, an administrator, and a former 

state director will share their experiences in Oakland, California: successes, challenges, and lessons 

learned. Examples of the four-component national family literacy model and sample contextualized 

lessons will inspire and support implementation in your own adult education program. 

 

 

Building High-Quality Professional Development Programs Using LINCS 

 Primary Presenter: Chrys Limardo 

Co-Presenter(s): Kaye Beall  

Session 1, Monday, March 26th 8:00am-9:15am, Room: CC 102B 

Strand: LINCS, Type of Presentation: Concurrent 

Does your state’s professional development (PD) program align with current research and best practices 

in PD in adult education? What about meeting the state leadership activities set forth in Section 223 of 

the Workforce Innovation and Opportunity Act (WIOA)? Join state colleagues and the LINCS PD Center 

staff to discuss how the new State Leadership Self-Assessment and Asset Map tools can be the starting 

place for strengthening your PD program. Learn about new activities and resources for strengthening 

your PD program and supporting state trainers. Bring your own device (BYOD). 

 

 

 

 

 

 



 

 

Digital Tools for Your Learners – Delights, Duds, and Dreams 

 Primary Presenter: Dana Rozier 

Session 1, Monday, March 26th 8:00am-9:15am, Room: Paradise Valley 

Strand: Technology/Digital Literacy, Type of Presentation: Roundtable 

Come share your inspirations and frustrations with using digital tools to help your learners succeed. 

What tools have been most effective? Have any tools bombed? Why? What if you could design a digital 

tool that would help your learners? What would you create? Bring your experience and creativity to this 

lively discussion with your colleagues to discover which digital tools work, which ones don’t, and which 

ones should be invented. 

 

 

What Instructors and Their Students Need to Know About GED® Extended 

Response 

 Primary Presenter: Daphne Atkinson 

Co-Presenter(s): Mimi Abdulkadir  

Session 1, Monday, March 26th 8:00am-9:15am, Room: Laveen A 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

This session is designed to round out your tool chest—how best to focus your time with students in 

order to teach them the “how-to” of writing responses that earn points. This workshop will provide a 

refresher on the skills students need paired with selected classroom strategies targeted on key 

concepts. We’ll share research that provides insight into what the student performance issues are and 

what you can do to build student confidence—as well as your own—for tackling this task. 

 

 

 

 

 

 

 

 

 



 

 

ETS HiSET® Research Studies-Findings and Updates 

 Primary Presenter: David Klieger 

Co-Presenter(s): Jason Carter  

Session 1, Monday, March 26th 8:00am-9:15am, Room: Alhambra 

Strand: Research, Type of Presentation: Concurrent 

ETS’s HiSET® Program provides testing and informational services to adult learners pursuing a high 

school equivalency credential. In this session, we will discuss the planned and ongoing research for the 

HiSET® Program. In addition, we will discuss HiSET’s® Theory of Action, which sets forth the causal 

relationships between HiSET® test scores, what the HiSET® Program, U.S. states/territories, and adult 

learners are expected to do as a result of scores that adult learners receive, and the ultimate 

educational and vocational outcomes for passers of the HiSET® test battery. The presenters will share 

results from two ongoing HiSET® research studies. Session attendees will have an opportunity to share 

ideas related to the HiSET® research to meet the needs of their adult education community. 

 

 

Ready-Made Tools to Generate Enthusiasm for the CCR Standards 

 Primary Presenter: Dawn Hughes 

Co-Presenter(s): Amber Fornaciari, Anita Kerr  

Session 1, Monday, March 26th 8:00am-9:15am, Room: CC 101B 

Strand: Professional Development, Type of Presentation: Concurrent 

All adult education programs must integrate the college and career readiness standards into their 

instruction, so one way to “expand our horizons” is to generate knowledge of and enthusiasm for these 

standards so that improved instruction will generate better student outcomes. This session provides an 

overview of the CCR's key instructional shifts, ideas for generating enthusiasm for the standards among 

teachers and administrators, and ready-made presentations for both language arts and math that can 

be adapted and used to promote the integration of the CCR Standards. We will also introduce the 

framework Illinois built to create local program instructional teams by developing instructional 

professional pathways for adult education. Teachers earn credentials as they complete standards-based 

professional development and then become qualified to serve on their program’s instructional team. 

 

 

 

 

 



 

 

Engaging Adult ESL Learners with Meaningful Vocabulary Interactions 

 Primary Presenter: Deanna Nisbet 

Co-Presenter(s): Jiuhan Huang  

Session 1, Monday, March 26th 8:00am-9:15am, Room: Ahwatukee B 

Strand: ESL/ELL, Type of Presentation: Concurrent 

This session will provide teachers of adult ESL students with a set of strategies for meaningful, 

interactive vocabulary instruction and practice. The session will include demonstrations of specific 

strategies, and participants will engage in hands-on application and discussion. 

 

 

America: Land of Educational Opportunity Explored Through the Ages (1600—

Present) 

 Primary Presenter: Deborah Nash-Utterback 

Co-Presenter(s): James Utterback  

Session 1, Monday, March 26th 8:00am-9:15am, Room: Ahwatukee A 

Strand: Leadership, Type of Presentation: Concurrent 

The presentation will explore the historical overview of the development of adult education programs 

and organizations as an important component of the public education system. The overview highlights 

adult education visionaries and their struggle to establish adult education as a cornerstone of public 

education. This perspective will demonstrate how the importance of adult education has increased due 

to organizational restructuring at the Federal, state and district levels over the years. We will also 

discuss the shift in perspective of the importance of the adult learner as an educated parent and impact 

upon the overall success of his/her K-12 student in the public school system. 

 

 

 

 

 

 

 

 



 

 

Educating the Future 

 Primary Presenter: Debra Tavaras 

Session 1, Monday, March 26th 8:00am-9:15am, Room: Paradise Valley 

Strand: Adult Basic Education, Type of Presentation: Roundtable 

Each generation has unique expectations, experiences, history, lifestyles, values, and responds 

differently to instruction. The mission of adult education is to provide quality education as well as 

prepare students for college and careers. It is important to create innovative ways that align to the 

learning styles of the newer generations. Generation Z has different values and goals, and they learn 

differently. Generation Z was born between the years of 1995-2010. Each generation has characteristics 

that define them as a group. These characteristics are based on the economic conditions, cultural 

norms, and world events, all of which shape their thoughts and views. This new generation is the first to 

be born into an internet focused society; using multimedia and all forms of technology is a very 

important part of their daily lives. They bring different characteristics and traits to the classroom. Their 

learning needs reflect a changing society. This session will discuss the characteristics and traits of 

Generation Z and explore strategies that engage and equip these future students for college and 

careers. Now is the time for adult education to embrace and implement the next level of innovation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

ESL Career Readiness Software and Mobile Apps 

 Primary Presenter: Don Dutton 

Co-Presenter(s): Montserrat Oyanedel-Tolmo  

Session 1, Monday, March 26th 8:00am-9:15am, Room: CC 105A 

Strand: Transitions, Type of Presentation: Concurrent 

Workforce readiness, including "soft" skills, is important for all adult students and can be incorporated 

into the daily curriculum for any ESL class. Online programs and mobile apps make it easier than ever for 

students to learn "whenever" and "wherever." Most career readiness and CTE learning programs focus 

on students whose first language is English, but online programs exist that can be effective for ESL 

students. When offered in a hybrid model, as supplemental instruction or as a fully online course, the 

right technology is crucial. Mobile-friendly applications are optimal for out-of-the-classroom study, and 

engaging software whether in a classroom, lab, or at home is a must. There is no doubting the value and 

necessity of computer literacy, and that is among the objectives of a hybrid/blended course. Students 

become prepared for the digital world and simultaneously practice language skills necessary for success 

in the workplace. There is a massive amount of educational technology on the Internet. However, the 

focus for this presentation is five open source, or free sites, and how each can be used in an ESL lesson 

plan. The five are: 1. GCFLearnFree 2. USALearns 3. Career Ready 101 4. LINCS Preparing English 

Learners for Work and Career Readiness 5. OTAN—Teaching with Technology These sources provide a 

wealth of tools to help ESL students prepare for the world of work. Programs are easily monitored and 

tracked should distance online attendance accounting be important for a program    A survey of ESL 

students in October, 2017 at Collin Community College asking for reasons for taking an ESL class resulted 

in 1119 individual goals for studying English. The primary goal listed most often was "improve my 

English" for which 302 marked first. The second most listed goal was "get a better job." This unscientific 

example tells us ESL students are not only in class for personal reasons, but plan to enter or move up in 

the workforce. 

 

 

 

 

 

 

 

 

 



 

 

Building Capacity for Quality Adult Career Pathway Programming: Minnesota’s 

Professional Development Model 

 Primary Presenter: Elizabeth Andress 

Co-Presenter(s): Astrid LIden  

Session 1, Monday, March 26th 8:00am-9:15am, Room: CC 101C 

Strand: Professional Development, Type of Presentation: Concurrent 

Adult career pathway (ACP) programming is essential to effectively serve our ABE learners and is a key 

component in WIOA. How do we provide effective professional development (PD) for ABE program 

managers to carry out the complex work of building collaborative cross-institution relationships, 

engaging employers, building strong enrollments, and leveraging funds to make it all happen? How can 

we equip instructors across the state with tools for quality design of career pathway courses and career-

focused instruction at all levels? Learn about Minnesota’s cohort-based, experiential learning PD model, 

and engage in discussion about applications to your own context. You’ll also gain access to a wide 

variety of ACP program development tools and course curricula in an online resource library. 

 

 

From Public Schools To Our Prison Schools 

 Primary Presenter: Herman  Lee 

Session 1, Monday, March 26th 8:00am-9:15am, Room: CC 105B 

Strand: Learning Difficulites, Type of Presentation: Concurrent 

Behavioral and cognitive problems resulting from mental disorders are major concerns for educators 

and corrections personnel. Under Zero Tolerance, Suspension, and Expulsion from public schools, 

students of color and students with disabilities are not treated for these disorders, allowing many to 

become transitionally involved with our criminal justice system. 

 

 

 

 

 

 

 

 



 

 

Innovative Tech Assisted Learning on a Small Nonprofit Budget. 

 Primary Presenter: Isaac Olson 

Co-Presenter(s): Darren Anderson  

Session 1, Monday, March 26th 8:00am-9:15am, Room: CC 104B 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

We observed that for students to prepare for higher education or stay competitive in the job market, 

they must be comfortable using technology in their everyday lives. Luckily, we found that Chromebooks 

are an affordable and easy way to implement daily technology use in our classrooms. Using 

Chromebooks, students are collaborating more and creating original multimedia content. Most 

important is the independence our students develop as they begin creating their own pathways for 

learning. After seeing what is possible for students and staff at a small nonprofit with a small budget and 

limited IT support, participants will be inspired to start their own Chromebook classrooms. 

 

 

Supplementary Learning Tools in Corrections Classrooms to Help Your GED® 

Prep Students Soar to New Heights! 

 Primary Presenter: Jane Bledsoe 

Session 1, Monday, March 26th 8:00am-9:15am, Room: CC 106A 

Strand: Corrections, Type of Presentation: Concurrent 

86% of corrections educators surveyed want additional tools to supplement math and reading through 

language arts curriculum. Learn about new tools from GED® Testing Service that corrections institutions 

are using to augment curriculum and the positive impact they are having on student progress. 

 

 

 

 

 

 

 

 



 

 

Teaching Digital Literacy: Working with Tutors, Teachers, and Volunteers to 

Meet Diverse Learners’ Needs 

 Primary Presenter: Kathy Harris 

Co-Presenter(s): Jill Castek, Jenifer Vanek  

Session 1, Monday, March 26th 8:00am-9:15am, Room: Encanto A 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

This panel presentation explores contexts for providing digital literacy instruction through learning 

experiences led by tutors, teachers, and volunteers. Findings from our work suggest that the potential 

for learning must be maximized to learners goals and needs. When programs embrace an approach of 

responsive instructional design, learners benefit. The presentation includes recommendations about 

what shape responsive instructional design might take in each setting. Participants will leave the 

presentation with an understanding for how to tailor and deliver digital literacy instruction to meet the 

needs of a range of learners. These findings and insights can be used to inform ABE programs as well as 

learning settings in libraries and other community-based organizations. 

 

 

Integrating Employability Skills: A Framework for All Educators (LINCS) 

 Primary Presenter: KayLynn Hamilton 

Session 1, Monday, March 26th 8:00am-9:15am, Room: CC 102A 

Strand: LINCS, Type of Presentation: Concurrent 

As students strive to meet the demands of the 21st century, they are increasingly expected to master 

employability skills in addition to traditional academic skills. Integrating Employability Skills: A 

Framework for All Educators is a Professional Learning Module to support regional comprehensive 

centers, state educational agency staff, and state regional centers in building their knowledge and 

capacity to integrate and prioritize employability skills at the state and local levels. The module 

introduces participants to the Employability Skills Framework and explains why it is important for all 

students, connects employability skills with other education initiatives, and provides tools and strategies 

to prioritize employability skills at the state, employer, district, and individual teacher levels. *This 

information has been adapted in whole or in part with permission from the College and Career 

Readiness and Success Center, the Center on Great Teachers and Leaders, and RTI International. 

 

 

 

 



 

 

Tackling Reading Difficulties (Dyslexia) with Phonological Awareness 

 Primary Presenter: Kelley Provence 

Session 1, Monday, March 26th 8:00am-9:15am, Room: Estrella 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Are you stumped by how difficult it seems for your students to learn to read even with careful 

scaffolding and repetition? If so, it’s very possible that they have phonological deficits which are the 

hallmark of basic word reading disabilities and are a major factor in learning issues faced by dyslexic 

students. The good news is that these deficits are very responsive to intervention, regardless of the 

student's age. This workshop is designed to help you better understand the learning obstacles facing 

your students and ways to help overcome those obstacles. Practice activities will focus on building 

student skill in the key components of phonological awareness: phonemic awareness, phonics, and rapid 

naming. 

 

 

Improving Access to High-Quality Teaching and Professional Development 

Resources for Adult Educators 

 Primary Presenter: Laura Lanier 

Co-Presenter(s): Jessie Stadd  

Session 1, Monday, March 26th 8:00am-9:15am, Room: Paradise Valley 

Strand: LINCS, Type of Presentation: Roundtable 

Adult educators who are interested in a collection of freely accessible instructional materials that can be 

utilized in the classroom, shareable student resources that can boost engagement, and freely available 

professional development and trainings are encouraged to register for this one-of-a-kind, interactive 

session. LINCS staff will provide a hands-on walk-through of the website (www.lincs.ed.gov) to highlight 

how to maximize LINCS’ resources, including new courses, the online community, and an adult focused 

learner center. 

 

 

 

 

 

 

 



 

 

Integrating Adult Basic Education into Technical and Community College Courses 

 Primary Presenter: Lisa Young 

Co-Presenter(s): Amy Vickers  

Session 1, Monday, March 26th 8:00am-9:15am, Room: CC 103B 

Strand: Career and Technical Education, Type of Presentation: Concurrent 

In this session we will share our experiences as leaders in integrating adult basic education (ABE) into 2-

year college program courses. The integrated model involves a program instructor and a basic education 

instructor who team teach by contextualizing competencies and assignments in both areas in a way that 

students build their basic skills at the same time as learning program content. This approach gets 

students into program classes sooner, teaches practical work skills, and provides built-in academic 

support and instruction. We have been using this model effectively since 2008 and have found it to be 

very successful. Bring any questions that you have about integrating ABE into content courses, as this 

presentation will be given by a director along with an ABE instructor. 

 

 

Increasing Rigor for All Adult English Language Learners: Strategies that Work 

 Primary Presenter: Mary Louise Baez 

Co-Presenter(s): Jayme Adelson-Goldstein  

Session 1, Monday, March 26th 8:00am-9:15am, Room: Maryvale A 

Strand: ESL/ELL, Type of Presentation: Concurrent 

In this session, the presenters establish the role of rigor in adult learning and provide opportunities for 

participants to refine their instruction to include questions, prompts, and tasks that challenge learners 

to engage in the rigorous thinking and active learning that prepares them to successfully transition into 

21st century workplace, academic, and community settings. Through hands-on activities, participants 

learn strategies to increase the rigor across all levels of adult instruction. 

 

 

 

 

 

 

 



 

 

Mathematizing ESOL 

 Primary Presenter: Melissa Braaten 

Session 1, Monday, March 26th 8:00am-9:15am, Room: Maryvale B 

Strand: ESL/ELL, Type of Presentation: Concurrent 

ESOL programs know that WIOA legislation requires language classrooms to begin to include math in 

their instruction. This workshop focuses on ways that teachers can meaningfully integrate conceptual 

math instruction into the contexts and units they already teach, with the understanding that the primary 

objective of the class remains language acquisition. In this session, participants will engage in math and 

language activities to develop their understanding of basic numeracy concepts and how they can be 

incorporated into an ESOL classroom. 

 

Acceleration Strategies—Pilots to Practice 

 Primary Presenter: Mitch Rosin 

Co-Presenter(s): Emma Diaz  

Session 1, Monday, March 26th 8:00am-9:15am, Room: Paradise Valley 

Strand: Student Engagement, Type of Presentation: Roundtable 

This workshop will profile how acceleration programs were implemented and the successful outcomes 

they produced. 

 

Stand Out 3: Critical Thinking in the Adult Education Classroom 

 Primary Presenter: Nichol Clark 

Session 1, Monday, March 26th 8:00am-9:15am, Room: Camelback B 

Strand: ESL/ELL, Type of Presentation: Concurrent 

Critical thinking activities ensure that students engage and communicate while seamlessly developing 

College and Career Readiness in ESL instruction. The presenter will demonstrate how Stand Out is 

designed to provide evidence-based instruction and critical thinking for real learning. The new edition 

includes new National Geographic content and new technology tools. 

 

 

 

 



 

 

Implementing Program Changes for WIOA 

 Primary Presenter: Randy Whitfield 

Co-Presenter(s): Mary Ann Corley  

Session 1, Monday, March 26th 8:00am-9:15am, Room: CC 101A 

Strand: WIOA, Type of Presentation: Concurrent 

The Workforce Innovation and Opportunity Act (WIOA) is driving significant changes for adult education 

programs. Presenters will address these changes, share promising and innovative practices, and engage 

participants in discussions of changes they have already implemented as well as those that still need to 

be addressed. Topics will include performance outcome measures, integrated education and training, 

workplace education, and collaboration with WIOA partners and business/industry. 

 

 

Parental Education and Skill Indicators of Children: An Intergenerational 

Mobility Study 

 Primary Presenter: Sara Oloomi 

Session 1, Monday, March 26th 8:00am-9:15am, Room: Encanto B 

Strand: PIACC/WIOA, Type of Presentation: Concurrent 

Using PIAAC 2012/2014 dataset and multinomial logistic regression with fixed effect, this study analyzes 

the extent of intergenerational social mobility in the United States. The U.S. is popular as the land of 

opportunity, a society in which a child’s chances of moving up the ladder of success depend little on 

her/his family background. Current literature mainly focuses on intergenerational mobility in terms of 

income mobility (Chetty, et al., 2014). However, intergenerational mobility refers to any change in the 

social position. This study measures mobility based on the association between parental education and 

a variety of outcomes for children, including education, employment status, occupational skill 

classification, earning, and cognitive skills (literacy, numeracy, and problem-solving scores) as well as 

propensity to study/work in STEM. 

 

 

 

 

 

 

 



 

 

New Attendees Meeting 

 Primary Presenter: Sharon Bonney 

Session 1, Monday, March 26th 8:00am-9:15am, Room: North Mountain 

Type of Presentation: Concurrent 

If this is your first time attending a national COABE conference or if you are a new member, we invite 

you to join us for this new member/new attendee meeting. This important meeting will help you gain 

perspective on what COABE can do for you and will provide a broad overview of the conference as well. 

 

 

Student Leaders as Agents of Change 

 Primary Presenter: Stephanie Kriebel 

Co-Presenter(s): Wendy Samayoa, Jackie Lheureux, Misael Turcios  

Session 1, Monday, March 26th 8:00am-9:15am, Room: CC 102C 

Strand: Student Engagement, Type of Presentation: Concurrent 

Student leaders are the thinkers, feelers, and doers of the school community, driving change and 

engagement from within to build a better future. 

 

 

Active-Learning Strategies for Teaching Measurement and Geometry 

 Primary Presenter: Steve Hinds 

Session 1, Monday, March 26th 8:00am-9:15am, Room: CC 103A 

Strand: Numeracy, Type of Presentation: Concurrent 

Much of the measurement instruction in adult numeracy classrooms is narrowly focused on plugging 

numbers into formulas. This workshop will flip that script and show how a student-centered, active, and 

conceptual approach to length and area measurement can vastly improve student understanding, 

engagement, and performance. Activities feature measuring and creating actual-sized objects, taking 

units seriously, estimating and judging the reasonableness of measures, and observing/describing 

measurement patterns. The materials and pedagogical strategies will help your students develop the 

sorts of measurement sense that will help them in the classroom, on high stakes tests, and in their daily 

lives. Paper and electronic copies of the featured student activities will be shared with all attendees. 

 

 



 

 

Seamless: Soft Skills in the Classroom and Beyond 

 Primary Presenter: Susan Roberts 

Session 1, Monday, March 26th 8:00am-9:15am, Room: CC 105C 

Strand: College and Career Pathways, Type of Presentation: Concurrent 

With the implementation of WIOA in adult education, programs are asking themselves, “How can I teach 

academic and soft skills in my classroom in a way that will most benefit my students?” Ninety-two 

percent of executives say that candidates lack the soft skills needed to be active contributors in their 

workplaces, but adult educators can help. In this interactive seminar, participants will learn about and 

discuss strategies for seamless integration of soft skills and academics, identifying best practices and 

potential partnerships in the quest for seamless classrooms. This workshshop is based on the book 

*Seamless* by Susan Roberts. 

 

 

Using Your Public Library for Learner Centered Instruction 

 Primary Presenter: Tiffany Curtin 

Session 1, Monday, March 26th 8:00am-9:15am, Room: CC 106B 

Strand: Community Based, Type of Presentation: Concurrent 

In this session, participants will learn about some common e-learning and print materials available 

through most public libraries. Participants will begin by discussing motivational interviews to guide their 

selection of materials and programs available. 

 

 

Student Engagement: Making Connections with Your Students 

 Primary Presenter: Veronica Gutierrez 

Co-Presenter(s): Elizabeth Martin  

Session 1, Monday, March 26th 8:00am-9:15am, Room: Paradise Valley 

Strand: Student Engagement, Type of Presentation: Roundtable 

Veronica Gutierrez, a successful adult education graduate, accompanied by adult educator Elizabeth 

Martin, will share how the instructors and program staff were successful in making connections with her 

as a student. The personal experience Veronica brings to the table is invaluable for adult education 

instructors and administrators who desire to improve connections with their students. Time will be 

allowed for questions. 



 

 

How an App Can Accelerate Math Progress ABE to HSE 

 Primary Presenter: Vinod Lobo 

Session 1, Monday, March 26th 8:00am-9:15am, Room: Paradise Valley 

Strand: Adult Basic Education, Type of Presentation: Roundtable 

Are you facing the challenge of moving learners through the long path from ABE math to earning a HSE 

diploma? Try out new numeracy-focused apps that include instruction and practice on learners’ own 

smartphones. We will explore how Sweetwater Adult Education is using the Learning Upgrade app in 

ABE and HSE classes to accelerate math growth. See how instructors blend classroom and smartphone-

based learning, including the use of detailed assessment reports. Expand your learners’ horizons with 

apps that help them soar to new numeracy heights! 

 

 

Reinventing Online Teaching: Transformational Design for Student Engagement 

and Retention 

 Primary Presenter: William Morrison 

Session 1, Monday, March 26th 8:00am-9:15am, Room: Paradise Valley 

Strand: Student Engagement, Type of Presentation: Roundtable 

Meeting the expectations of students and keeping them engaged in online learning requires a 

reinvention of instruction rather than simply reconstructing existing instructional processes. It is not 

about creating equal outcomes as in the face-to-face classroom. Rather, it is about leveraging the 

capabilities of technology to create better outcomes with experiences not practical in a traditional 

classroom. 

 

 

 

 

 

 

 

 

 



 

 

Beyond Recruitment: Ten Touch Points Needed to Attract, Inform, Engage, and 

Enroll Adult Education Students 

 Primary Presenter: Amanda Wyse 

Co-Presenter(s): Georgia Reagan  

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Paradise Valley 

Strand: Adult Basic Education, Type of Presentation: Roundtable 

Adult education students face many barriers when trying to return to school for their GED® certificate or 

high school equivalency. They often require more communication and touch points to ease them back 

into educational institutions. Emily Griffith Technical College developed a tailored outreach and 

communication plan that goes beyond the traditional methods of recruitment and communication to 

attract, inform, engage, and enroll students into adult basic education or high school equivalency 

classes. In this session, presenters will describe the methods used to guide students through the life 

cycle, from indicating interest to attending the first day of class. We will discuss best practices, new 

processes created, and what we learned. 

 

 

Building Opportunities through Integrated English Literacy and Civics Education 

(IELCE): Project Update and Latest Lessons Learned 

 Primary Presenter: Barry Shaffer 

Co-Presenter(s): Lisa LeFevre, Megan Janicki  

Session 2, Monday, March 26th 11:30am-12:45pm, Room: CC 101A 

Strand: WIOA, Type of Presentation: Concurrent 

Implementing Integrated English Literacy and Civics Education for Adults, this session will provide an 

update on implementation challenges and successes for the Integrated English Literacy and Civics 

Education (IELCE) program under the Workforce Innovation and Opportunity Act (WIOA). Changes in 

WIOA resulted in new requirements for the IELCE program. This session will update participants on 

lessons learned to date. 

 

 

 

 

 



 

 

Illinois Instructional Pathways: A Year of Progress 

 Primary Presenter: Bevan Gibson 

Co-Presenter(s): Jamil Steele, Ben McDaniel, Dawn Hughes, Sarah Goldammer, Laura Sherwood  

Session 2, Monday, March 26th 11:30am-12:45pm, Room: CC 101C 

Strand: Professional Development, Type of Presentation: Concurrent 

Illinois has a rich history of providing services to Adult Education learners. We have moved forward with 

the implementation of WIOA and the management of the specialized training available to instructors via 

the Instructional Pathways. In this session, the Illinois Community College Board and the Illinois Service 

Center Network staff will provide insights into the development of these Instructional Pathways, the 

components of the training, the data tracking system, and how these pathways are driving professional 

development in Illinois. 

 

 

Did You Know? An Introduction to the GED® Test for New Teachers 

 Primary Presenter: Bonnie Goonen 

Co-Presenter(s): Susan Pittman  

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Deer Valley 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

New teachers are entering adult education programs across the country. This session is designed to 

provide new teachers with an introduction to the GED® Testing system and how to address the 

instructional needs of students. This session will highlight key instructional areas that are challenging for 

students and how teachers can focus instruction. 

 

 

Reading with Purpose for a Purpose 

 Primary Presenter: Carol Jago 

Session 2, Monday, March 26th 11:30am-12:45pm, Room: South Mountain 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

In order for adult students to lead literate lives, we need to help them learn to read purposefully. 

Participants will learn strategies for fostering reading independence and methods for providing 

scaffolding to hesitant and emerging readers. The session will showcase texts and tasks sure to pique 

students’ interest. 



 

 

What’s All the Buzz About Professional Learning Communities? 

 Primary Presenter: Christian Nelson 

Co-Presenter(s): Sue Pon, Beth Detwiler  

Session 2, Monday, March 26th 11:30am-12:45pm, Room: CC 101B 

Strand: Professional Development, Type of Presentation: Concurrent 

A Professional Learning Community (PLC) is more than a community of teachers meeting together to 

share teaching strategies and materials. Participants will hear about the power of PLCs to improve 

student learning gains through cycles of collective inquiry. A teacher, administrator, and a former state 

director will share Oakland Adult & Career Education’s PLC journey: successes, challenges, lessons 

learned, and the road ahead. 

 

Changing Lives–One GED® or High School Diploma at a Time 

 Primary Presenter: Cleo Y. Griswould, EdD 

Session 2, Monday, March 26th 11:30am-12:45pm, Room: CC 106A 

Strand: Corrections, Type of Presentation: Concurrent 

The Georgia Department of Corrections strives to change lives. It has been very successful with working 

with incarcerated adults in getting them ready to take the GED, which leads to changing lives. How do 

we do it? One GED or High School Diploma at a time. 

 

Inspire Excitement about Writing: Use The Change Agent Call for Articles 

 Primary Presenter: Cynthia Peters 

Co-Presenter(s): Hazel Robin, Luz Elias, Carlos Contreras  

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Ahwatukee A 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Your students will be more motivated to write if they have a real audience, authentic writing prompts, 

and a chance to get published! Come hear the points of view of a teacher and two students about what 

it’s like to use The Change Agent Call for Articles in the classroom. Find out how students benefit from a 

writing task that involves a real audience, encourages CCR skills (such as re-writing and incorporating 

feedback), includes technology-rich opportunities (such as composing emails & adding attachments), 

and that presents a chance for students’ voices to be heard nationally! The Change Agent editor will also 

be on hand to share tips about what kind of writing is most likely to get published and how to coax 

writing that is rich & complex even if it’s not written at an advanced level. 

 



 

 

Mastery Learning 

 Primary Presenter: Dan Griffith 

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Paradise Valley 

Strand: Adult Basic Education, Type of Presentation: Roundtable 

What are the elements of instructional design and classroom management that really create mastery in 

learning? What tools and resources are necessary to help students reach their highest potential? This 

session will look at research on "Mastery Learning" that shows that the bell shaped curve for learning 

need not exist. As teachers evaluate their programs and make subtle changes, they can get higher and 

higher performance out of students. Come join this interactive review of teaching strategies that are 

proven to help learners succeed. 

 

 

Learning Circles for Adult Basic Education (Including ESL/ESOL) 

 Primary Presenter: David Rosen 

Co-Presenter(s): Priyanka Sharma  

Session 2, Monday, March 26th 11:30am-12:45pm, Room: CC 102C 

Strand: Administrators, Type of Presentation: Concurrent 

A new blended learning model for adults, learning circles use an online course together with volunteer-

facilitated face-to-face sessions to support peer learning. Learning circles have been piloted and 

customized for adult ESOL/ESL programs that want to reduce waiting lists, and are increasingly used in 

the U.S. and internationally by public libraries. In this session you will learn about the range of learning 

circles, how they have been used by adult basic skills programs, and about the customized ESOL/ESL 

model that is now available. We will also discuss other ways to use learning circles in adult basic skills 

education. 

 

 

 

 

 

 

 

 



 

 

The U.S. English Crisis: Integrating Spanish Speakers 

 Primary Presenter: David Stevens 

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Maryvale B 

Strand: ESL/ELL, Type of Presentation: Concurrent 

Spanish speakers are not integrating into American communities because of language and cultural 

barriers. Attending this session will help you understand why Spanish speakers aren’t learning English 

and how to create programs that will solve the biggest challenge that most ESL teachers face today. 

 

 

The Completion Coaches: The Fast Pass to Student Success 

 Primary Presenter: Debbie Coram 

Co-Presenter(s): Rebecca Cusack 

Session 2, Monday, March 26th 11:30am-12:45pm, Room: CC 105A 

Strand: Transitions, Type of Presentation: Concurrent 

The Fast Pass class is an innovative tool in elevating the success of the adult learner by utilizing 

completion coaches and their various resources and strategies which fall outside the norm of the regular 

classroom. 

 

 

Pronunciation Tool Box for Your Adult ESL Class 

 Primary Presenter: Debbie Goldman 

Co-Presenter(s): Marcie Smith  

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Camelback A 

Strand: ESL/ELL, Type of Presentation: Concurrent 

Being understood is a key to adult English language learning success. This workshop will use the Color 

Vowel™ Chart and Intercambio’s Pronunciation Fun with Pictures as two recognized resources to 

support teaching pronunciation. In addition, the workshop will guide participants using easy to find, 

every-day items that you will implement to engage your students in pronunciation practice that will 

yield better results. We will look at several parts of a lesson where pronunciation practice can easily be 

added. This is a really fun and engaging workshop that provides practical teaching ideas you can try in 

your next class. 

 



 

 

Student Engagement: Positive Reinforcement 

 Primary Presenter: Elizabeth Martin 

Co-Presenter(s): Veronica Gutierrez  

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Paradise Valley 

Strand: Student Engagement, Type of Presentation: Roundtable 

Elizabeth Martin, an adult education instructor, and Veronica Gutierrez, a successful adult education 

graduate will present round table activities to improve student engagement in your classroom. The 

strategies presented will be based in positive reinforcement used to engage your students to build their 

self-confidence, create a sense of community, and improve attendance. The session will be fun, lively, 

and fast-paced. 

 

Sense-Making vs. Answer-Getting in Our Math Classrooms 

 Primary Presenter: Eric Appleton 

Co-Presenter(s): Mark Trushkowsky  

Session 2, Monday, March 26th 11:30am-12:45pm, Room: CC 103A 

Strand: Numeracy, Type of Presentation: Concurrent 

Students are open to making sense in a reading/writing classroom. Most people know that 

reading/writing classrooms are where students interpret and explain texts. In math classrooms, though, 

students often just want us to show them how to do it. They want teachers to do the interpreting and 

explaining, and we need to give that power back to them. In this workshop we will explore how to 

translate a literacy frame for sense-making into our math classes. We’ll consider: How can we harness 

students’ background knowledge and observations to build a collective understanding before our first 

calculation? How do we promote close reading of a mathematical text? How do we engage students 

who move quickly while supporting students who need more time? This workshop is for anyone who 

believes math should make sense both to ourselves and to our students. 

 

 

 

 

 

 

 



 

 

Career Pathways in Six Urban Adult Education Organizations 

 Primary Presenter: Esther Prins 

Co-Presenter(s): Carol Clymer, Sheri Foreman Elder, Mark Needle, Becky Raymond  

Session 2, Monday, March 26th 11:30am-12:45pm, Room: CC 105C 

Strand: College and Career Pathways, Type of Presentation: Concurrent 

How do urban adult education providers design and implement career pathways (CP)? This presentation 

will highlight findings from in-depth, qualitative case studies of six CP programs offered by community 

colleges, CBOs, and school districts in Chicago, Houston, and Miami. Key features of CP programs will be 

described and compared, including their goals, instructional components, instructor expertise, staffing, 

support services, and access for lower-level students, among others. Learn about the salient factors that 

contribute to student success such as wraparound supports, partnerships, bridge classes, and more. 

Attendees will have opportunities to discuss how the findings relate to their organizations. 

 

 

Know Your Rights: Integrating ESL, Digital Literacy, and Civic Engagement 

 Primary Presenter: Heide Wrigley 

Co-Presenter(s): Rich Stolz, Petra Falcon, HollyAnn Freso-Moore, Kristen Novaluna  

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Camelback B 

Strand: ESL/ELL, Type of Presentation: Concurrent 

English Innovations™, a national model blending English learning and digital literacy, is expanding to 

foster community engagement and include lessons on Know Your Rights. We will demonstrate learner-

centered instructional techniques and feature materials that help adults with limited English assert their 

rights as immigrants. We will invite attendees to share their experience using digital tools to get timely, 

accurate information for themselves and their students. Panelists from Seattle, Phoenix, and D.C. will 

discuss how they integrate Know Your Rights materials to meet the needs of English learners as workers, 

parents, and family members. We will share bilingual materials including problem solving scenarios, a 

template for creating a Family Safety Plan and Know Your Rights wallet cards. 

 

 

 

 

 

 



 

 

Immigrant Journeys: The Possible Selves of Adult ESL Learners 

 Primary Presenter: Jan Adversario 

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Maryvale A 

Strand: ESL/ELL, Type of Presentation: Concurrent 

The presenter explores possible selves developed by four adult immigrants who are either attending or 

have attended English as a Second Language (ESL) classes. Analyzing findings from ethnographic 

interviews, the presenter describes the case study of these immigrants and recounts their challenges, 

learning, and successes in the workplace and integrating into U.S. society. Through their narratives, they 

describe their efforts to take initiative to learn, assess learning needs, establish learning goals, and 

identify resources for learning in the workplace. They used their sense of urgency to learn and excel at 

their job. An important aspect of the session will be sharing the study participants’ stories, especially 

identifying barriers such as language, challenges, and successes as related to practicing their education 

credentials, professional experiences, and the policies enforcing them. 

 

 

Rhetorical Literacy and the Importance of Quality Nonfiction in the ELA 

Classroom 

 Primary Presenter: Jenna Quarelli-Buck 

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Estrella 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Informational text and nonfiction play an extremely important role in the development of a student's 

critical literacy skills. This session will introduce and explore the elements of the rhetorical situation, dig 

into the differences between reading literature and reading nonfiction, explore our definitions of 

nonfiction, and examine the different ways the human brain is geared for reading quality nonfiction 

texts. We will also take a quick look at the types of nonfiction that we can have students engage with 

and the importance of using mentor texts in our classrooms so students see the relevance of writing 

well for a variety of purposes and audiences. 

 

 

 

 

 

 

 



 

 

Developing ABE Learners’ Career and College Awareness under WIOA: Lessons 

from Research and Practice 

 Primary Presenter: Judith Alamprese 

Session 2, Monday, March 26th 11:30am-12:45pm, Room: CC 103B 

Strand: College and Career Pathways, Type of Presentation: Concurrent 

In this session participants will learn about strategies for building ABE learners’ career and college 

awareness using the Career and College Awareness (CCA) Course developed as part of the Oregon 

Pathways for Adult Basic Skills Transition to Education and Work (OPABS) Initiative as well as findings 

from research conducted on ABE learners who participated in the CCA course. Participants will preview 

the 10 lessons in the CCA course and learn how to customize the course to their states’ labor markets. 

 

 

Integrated Education and Training Models at All Levels 

 Primary Presenter: Judy Mortrude 

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Paradise Valley 

Strand: IET, Type of Presentation: Roundtable 

Integrated Education and Training (IET) is a required component of IEL Civics work but also an effective 

service model for all levels of adult education. This round table will provide practitioners with the legal 

description of IET, examples of courses across the country, and a way to expand the horizons for their 

students through developing their own IET strategies. 

 

 

 

 

 

 

 

 

 

 



 

 

Schoolwide & Classroom Examples of Implementing the College and Career 

Readiness Standards for Adult Education 

 Primary Presenter: Kate Crist 

Co-Presenter(s): Dawn Adams  

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Paradise Valley 

Strand: High School Equivalecy/Post-Secondary, Type of Presentation: Roundtable 

Over the last four years, RISE Academy for Adult Achievement has implemented a reform plan that 

significantly changed instruction, curriculum, and professional development. Made in the name of 

aligning teaching and learning to the College and Career Readiness Standards for Adult Education 

(CCRS), these advancements have resulted in significant improvements in student performance. In this 

75-minute session, participants will learn the arc of change at RISE, study major levers used to 

significantly improve teaching and learning, and engage in instructional strategies that are relevant for 

all adult learners. Participants will leave with strategies and curricular resources they can use right away 

to support their local program’s alignment to the CCRS. 

 

 

Helping Adult Students Propel in Their College Education 

 Primary Presenter: Kate Packer 

Co-Presenter(s): Sabrina White, Valentina Robles  

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Encanto B 

Strand: Student Engagement, Type of Presentation: Concurrent 

Adults Achieving a College Education Program (Adult ACE) serves adult students who are working on 

their GED® or English as a Second Language and are interested in starting their college career at the 

same time. Adult ACE enables a successful transition to college for students, many of whom have never 

considered higher education as an option. The Adult ACE program employs help of advisors who guide 

the students through a pathway of a carefully selected class sequence and educate students on available 

resources and how to utilize them. Students start and finish their Adult ACE classes as a cohort where 

they build a strong college network and a supportive social group. The panel invites the audience to 

participate in a discussion with Adult ACE students who will share the many dynamics of the program 

model and its documented impact on students. The discussion will identify the needs of the Adult ACE 

students, talk about the resources needed, and highlight the importance of skilled advisement and 

flexibility. The session is a live panel discussion with Adult ACE alumni, current students, and the 

program director, who will share their stories and experiences with the audience. 

 

 



 

 

Literacy New York Online Tutor and Teacher Training: Builds Capacity and 

Increases Educational Gain 

 Primary Presenter: Kathy Houghton 

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Laveen A 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Over the past several years, Literacy New York successfully developed and implemented online tutor 

training in its statewide network of 34 agencies. Building on this success, LNY expanded the training to 

include teachers of adults who range in grade level equivalency 3 through 8 to better equip educators to 

meet WIOA requirements. The training includes training in reading, math, English language learning, and 

employability soft skills. In this session, participants will learn about why the training was developed, the 

roll out to the network, its effectiveness, and the fundamentals of the expansion. Participants are 

encouraged to bring their smartphones, tablets, or computers to log in to the training to see first-hand 

how it works. Participants will also learn how the training is managed and the how it has helped tutor 

and teacher recruitment, saved money, and removed logistical problems. 

 

 

What You Need to Know About Students with Learning Challenges: How to 

Identify the Underlying Learning Issues and How to Support Students to Manage 

Their Challenges 

 Primary Presenter: Laura Weisel 

Session 2, Monday, March 26th 11:30am-12:45pm, Room: CC 105B 

Strand: Learning Difficulites, Type of Presentation: Concurrent 

What is really going on with students who struggle is different than you might think. Diagnostic labels 

are often not accurate. Join this session to discuss the learning challenges that have been identified in 

over 15,000 adult students at all academic levels. Participants will explore simple quick-screening 

instruments that can be easily implemented into programs along with a 5 step process that creates 

students who understand what they need to do to manage their learning challenges….just like you 

manage yours! 

 

 

 

 

 



 

 

Cultural Influences on Adult Teaching and Learning 

 Primary Presenter: Leecy Wise 

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Paradise Valley 

Strand: Student Engagement, Type of Presentation: Roundtable 

In order to engage adults who seek our help, we have explored learning styles, multiple intelligences, 

and many other means to differentiate instruction. We often ignore the role that cultural roots play in 

how people learn. Yet, we are all cultural beings. The way we teach and learn are strongly influenced by 

what environments fed our growth. American anthropologist and researcher, Edward Hall, wrote 

extensively about the characteristics of people who belong to different cultural groups. His contributions 

are followed by insightful publications that add reliable evidence that cultural backgrounds strongly 

influence how we learn. This interactive presentation will explore Hall’s cultural contexts, along with 

more recent evidence pointing to the benefits of helping instructors and their students become familiar 

with their own cultures in order to improve teaching and accelerate learning among adults. 

 

Adult ESL Listening Assessment Strategies for College and Career Readiness 

 Primary Presenter: Linda Taylor 

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Ahwatukee B 

Strand: ESL/ELL, Type of Presentation: Concurrent 

This workshop provides strategies and hands-on activities for developing classroom-based assessments 

for Adult ESL learners to measure listening skills contained in the English Language Proficiency Standards 

for Adult Education (ELPS). Suggestions for measuring academic vocabulary and higher order thinking 

skills will also be covered. 

 

Expanding Learners’ Horizons: Models for Integrating IELCE and IET 

 Primary Presenter: Lori Howard 

Co-Presenter(s): Natalya Dollar  

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Encanto A 

Strand: ESL/ELL, Type of Presentation: Concurrent 

Integrated EL Civics (IELCE) curriculum needs to support Integrated Education and Training (IET) in order 

to prepare learners for the workforce. Presenters demonstrate their program models, curriculum, 

support services, and performance-based assessments. They describe challenges and successes to assist 

participants in evaluating these models for their own program use. 

 



 

 

Ready, Set, Action! Interactive Tech Tools to Energize Your Classroom 

 Primary Presenter: Mary Gaston 

Co-Presenter(s): Kathy Woodson  

Session 2, Monday, March 26th 11:30am-12:45pm, Room: CC 104A 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

Bring your own device and be an active participant in this high-energy workshop, and you will leave with 

a collection of technology tools that will increase student engagement and energize your classroom. We 

will explore tools such as scavenger hunts, games, polls, student response systems, formative 

assessment tools, and even a confusion barometer. We'll share ideas about how these tools can be used 

to boost student engagement and classroom energy. 

 

 

40 Money Management for Every Student 

 Primary Presenter: Peggy Muldoon 

Session 2, Monday, March 26th 11:30am-12:45pm, Room: CC 106C 

Strand: Financial Literacy, Type of Presentation: Concurrent 

This workshop is intended for students—at four-year universities, community colleges, or vocational 

schools—who are now or will soon be responsible for managing their money, perhaps for the first time 

in their lives. Ideally, participants are freshmen, so that they can begin building positive money 

management skills and habits early in their college years. 

 

 

Planning, Implementing, and Supporting Change of Practice Through On-

Demand Learning—PA's Professional Learning Project 

 Primary Presenter: Rebecca Wagner 

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Laveen B 

Strand: State Innovations, Type of Presentation: Concurrent 

This presentation will provide an overview of Pennsylvania's new adult education professional learning 

opportunity project. This statewide project supports continuous program improvement through 

thoughtful planning, diverse methods for agency support, and intentional implementation of 

professional learning at the agency. The presentation will provide participants with ideas and tools to 

create and support professional learning aligned with continuous program improvement. 



 

 

Free Language and Mathematics Unit Learning Materials 

 Primary Presenter: Robert Thomas 

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Paradise Valley 

Strand: Adult Basic Education, Type of Presentation: Roundtable 

This workshop will present a series of English language and mathematics learning materials that 

incorporate detailed study-guides, practice exercises, tests, and accompanying answer keys. The 

language materials include grammar, capitalization, punctuation, and sentence structure units. The 

mathematics components include fractions, decimals, percent, powers and roots, scientific notation, 

statistical analysis, and basic geometry units. All materials are designed to be utilized for group, 

individualized, and independent study instruction and are available free of charge. Numbers of the 

learning materials to be discussed are available via in the COABE learning materials repository or can be 

copied to flash-drives or personal computers from flash-drives provided by the seminar presenter. 

 

 

Smart Learning: A Curriculum to Empower Students as Learners 

 Primary Presenter: Sarah Lynn 

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Paradise Valley 

Strand: Student Engagement, Type of Presentation: Roundtable 

Students introduced to cognitive science not only learn interesting content, but also about themselves 

as learners. By taking a research-oriented and scientific approach to the human mind, students discover 

what learning is on the neural level and how they as learners can enhance the process. In this brief 

roundtable discussion, the presenter will share learner activities from her piloted curriculum, Smart 

Learning: Learn How Your Brain Works. 

 

 

 

 

 

 

 

 



 

 

New Materials on Rigor, Digital Literacy, and Career Pathways from LINCS ESL 

Pro (LINCS) 

 Primary Presenter: Susan Finn Miller 

Co-Presenter(s): Wendy Finlayson, Melissa Fogel  

Session 2, Monday, March 26th 11:30am-12:45pm, Room: CC 102A 

Strand: LINCS, Type of Presentation: Concurrent 

The LINCS ESL Pro project created materials and provided support to ten states to improve adult ELL 

instruction in three areas: increasing the rigor of instruction, integrating digital literacy into English 

instruction, and contextualizing instruction to support adult English learners onto career pathways. Each 

of the three suites of materials includes an issue brief, an online course, and a digital magazine chock-

full of practical teaching ideas for teachers. Review the materials, learn about the online professional 

development resources freely available, and hear examples of how teachers in Arizona have been using 

the rigor materials to support English learners at all levels to soar to new heights! 

 

 

Expanding Classrooms: Reaching Students and Staff from All Walks of Life 

 Primary Presenter: Susan Roberts 

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Paradise Valley 

Strand: Leadership, Type of Presentation: Roundtable 

Adult education classrooms are made up of an eclectic group of students where many paths converge. 

Using psychoeducational research, SCR Consulting's Susan Roberts outlines psychological factors of 

students from all stages of social development. She also explores social development of staff, outlining 

strategies for more successful professional development and staff engagement. Help students from all 

walks of life soar to new heights through research-based strategies that meet them at their differing 

levels of social and cognitive development. 

 

 

 

 

 

 



 

 

Career Pathways for High-Demand Sectors—Contextualized Curriculum for Low-

Literate Adults 

 Primary Presenter: Susan Sheehan 

Co-Presenter(s): Laureen Atkins  

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Alhambra 

Strand: Workforce Development, Type of Presentation: Concurrent 

WIOA key themes include career pathways, sector partnerships, and stronger connections between 

adult education and workforce. Our panel discusses these key themes through an initiative that is 

focused on individuals with low-literacy to engage in training and employment opportunities in high 

demand sectors of healthcare, manufacturing, construction, hospitality, and IT. There are 200,000 adults 

in Cleveland, Ohio, that have reading and math levels below 8th grade. They are excluded from enrolling 

in occupational training due to their low literacy levels. Many become disengaged because they are 

embarrassed or discouraged by attending traditional adult education classes. This issue led a group of 

adult education, workforce development, employers, and occupational training professionals to look for 

solutions to give more adults access to high demand employment and training opportunities. 

Contextualized curriculum was developed based on demand sector training programs and employment 

opportunities. The training programs were designed based on employers’ needs and hiring 

requirements. The panel will discuss the process, development, implementation, and piloting of the 

integrated education and training model. 

 

 

Dispelling Myths: The True Benefits of Digital Learning 

 Primary Presenter: Terry Gilleland 

Co-Presenter(s): Ellen Beattie, Ph.D., Dawn Schoenenberger  

Session 2, Monday, March 26th 11:30am-12:45pm, Room: CC 104B 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

This highly interactive presentation offers participants the opportunity to hear some of the common 

myths and misconceptions about digital teaching and learning. The presenters bring years of experience 

in the education technology and digital learning space and offer participants practical ways to transition 

from trepidation to confidence in both the online and blended learning modalities with specific 

emphasis on adult education. 

 

 

 



 

 

Taking Flight with the MN State Standard Adult Diploma Program 

 Primary Presenter: Theresa Luther-Dolan 

Co-Presenter(s): Nancy Rosman, Adam Kuehnel, Jodi Versaw  

Session 2, Monday, March 26th 11:30am-12:45pm, Room: CC 106B 

Strand: Competency Based, Type of Presentation: Concurrent 

Hear about how one of 27 ABE programs in Minnesota took flight with this new program. This 

competency-based standard adult diploma is designed with standards-aligned instruction that leads to 

diploma attainment. The Minnesota State Correctional Facility in Faribault has soared to new heights 

with this program and is leading the state with the highest number of graduates. Learn about how a 

program like this, in a correctional environment, faced challenges when they thought they might crash 

and burn and while in flight, they grabbed for a parachute. This program has made key changes in 

teachers’ delivery of instruction and has experienced more student engagement since the program’s 

first pilot year three years ago. The presenters will share honest experiences and reflect on the lessons 

learned. Time will be allowed for questions and discussion so that you can apply these strategies and 

prepare for a safe flight in your own program. 

 

Engaging Learners in the Success of Your Program 

 Primary Presenter: Tiffany Curtin 

Session 2, Monday, March 26th 11:30am-12:45pm, Room: Paradise Valley 

Strand: Immigrant Integration, Type of Presentation: Roundtable 

In this session, participants will be exposed to different profiles of adult learners who have become 

involved as volunteers in the Adult Literacy Program with Douglas County Libraries. We will discuss both 

the challenges and benefits of incorporating adult learners in the program. Participants will also be 

encouraged to discuss ways in which their own programs involve the students. 

 

 

 

 

 

 

 

 



 

 

Developing Career Pathways: Modernizing a Skilled Trades Workforce 

 Primary Presenter: Traci Lepicki 

Co-Presenter(s): Keli Bussell  

Session 2, Monday, March 26th 11:30am-12:45pm, Room: CC 102B 

Strand: Workforce Development, Type of Presentation: Concurrent 

The Ohio State University is not only one of the state’s top educators, it’s a leading employer too. This 

session presents the university’s efforts to develop a skilled trades career progression program to 

attract, train, and retain facilities staff. Through this project, adult learners have the opportunity to 

progress within multi-craft, skilled trades career pathways as well as to transition into pathways from 

identified service-focused positions. Presenters will offer features and benefits of the pathways as well 

as explain the design phases: competency development, assessment development, and curriculum 

alignment. Finally, the presenters will discuss elements for successful implementation—bringing 

together employees, businesses, and educators. 

 

Deepening Practitioners’ Math Content Knowledge Through Collaborative Study 

Groups 

 Primary Presenter: Amy Vickers 

Co-Presenter(s): Rebecca Strom, Astrid Liden  

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: CC 101C 

Strand: Professional Development, Type of Presentation: Concurrent 

How do we provide rich professional development opportunities for adult educators that are ongoing, 

incorporate deep exploration of a topic, and can take place at a distance? In order to meet these 

challenges, we sometimes need to take risks and try PD models outside our comfort zones. In this 

session, learn about a collaborative study group model Minnesota ABE used that put math practitioners 

right at the center of learning the mathematical content and standards that they teach. Planners as well 

as facilitators will be there to share the components of this model, examples of participant work, and 

lessons learned. During the session, you will also have the opportunity to reflect on how this model 

could be used or adapted for your own context. 

 

 

 

 

 



 

 

Preparing Adult English Language Learners for the Workforce: Models and 

Resources (LINCS) 

 Primary Presenter: Andy Nash 

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: CC 102B 

Strand: LINCS, Type of Presentation: Concurrent 

This presentation addresses workforce-focused instruction in four contexts—workplace, vocational 

classes, adult English language learning (ELL) classes, and classes that integrate education and training. 

Topics include essential components, promising practices, strengths and challenges of each program, 

LINCS resources, and issues facing the field. Participants have networking and program planning 

opportunities. 

 

Measurable What?: WIOA’s Measurable Skill Gain (MSG) Performance Measure 

Includes Pre-Test, Post-Test, but so Much More! 

 Primary Presenter: Anna Cielinski 

Co-Presenter(s): Carrie Tupa  

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: CC 101A 

Strand: WIOA, Type of Presentation: Concurrent 

How are you measuring the progress of your students and the outcomes of your programs? Come to a 

group discussion of current uses of “Measurable Skill Gains” (MSG), followed by a detailed description of 

the measure in law, regulation, guidance, and the NRS. Then hear directly from an innovative state 

(Texas) that is fully utilizing MSG to best serve adult education students to move them toward jobs with 

family-sustaining wages. Participants will explore the barriers to fully using MSG and what they might do 

when they get back home to utilize this important tool for adult education students. 

 

Building Employability Skills: An Experiential Workshop 

 Primary Presenter: Carol Clymer 

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: CC 102C 

Strand: Workforce Development, Type of Presentation: Concurrent 

It is essential to help adult learners build their employability skills, yet sometimes it's hard to find 

engaging materials to do so. This interactive workshop will offer tools that support the development of 

skills that are critical to workplace success such as decision making, self-management, working in teams, 

and problem solving. Participants will experience employability activities as well as receive ideas and 

materials to use in the classroom. An employability framework, self-appraisal, and sample activities will 

be provided 



 

 

Laughing for Learning: The Power of Humor in Education 

 Primary Presenter: Dan Griffith 

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: Estrella 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

We all love to laugh! And laughter actually helps with learning. This session looks at research around the 

power of laughter, how to craft situations for appropriate humor in the classroom, and why some things 

are funny and other things are not. We will make an interesting dive into the mechanics of what makes 

us laugh and the critical thinking skills you can actually teach students about humor. Plus, you'll have a 

good laugh or two! Come join this interactive session to better understand how humor can play a 

powerful part in your school, classroom, and one-on-one sessions with students. 

 

Findings from the Center for the Study of Adult Literacy 

 Primary Presenter: Daphne Greenberg 

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: Alhambra 

Strand: Research, Type of Presentation: Concurrent 

Staff at the Center for the Study of Adult Literacy administered 37 related reading measures to 544 

participants. A reading intervention was also developed and piloted. This session will provide 

preliminary findings of participants' performances on the assessments and their progress as a result of 

the intervention. You will leave this session with information about what skills are important and what 

strategies are necessary for students at the third to seventh grade level to learn, students' relative 

strengths and weaknesses, and instructional strategies to take back to your own classroom. 

 

Soft Skills Matter: Discussion Strategies for the Workplace 

 Primary Presenter: DeAnna Coon 

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: Maryvale A 

Strand: ESL/ELL, Type of Presentation: Concurrent 

This interactive session will explore coupling workplace dilemmas with polite discussion strategies in 

instruction. It will demonstrate how to scaffold polite discussions in the classroom and then link those to 

the workplace using scenes that will challenge students to negotiate and resolve difficult situations 

amongst themselves. Content is appropriate for intermediate to advanced students preparing to enter 

the job market, and ESL learners will be considered in both the scaffolding presentation and reflection. 

 

 



 

 

What's New in Accommodations 

 Primary Presenter: Debbie Bergtholdt 

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: CC 105B 

Strand: Learning Difficulites, Type of Presentation: Concurrent 

The accommodation landscape is changing rapidly. It is important for instructors, advocates, and 

students to understand what accommodations are available on high stakes tests. This session will 

discuss the types of accommodations that are available and how to assist test takers to secure the 

proper documentation to request them. We will discuss why some accommodations are not approved 

because of new test security issues and what alternatives might be available. We will talk about low cost 

testing clinics and agencies that can assist with testing or funding to secure the necessary 

documentation. In addition, we will talk about how to work with students with disabilities to ensure that 

they practice with the accommodations and are comfortable with them before they test. Available new 

testing accommodations will be discussed and demonstrated. 

 

 

Policy Issues Affecting Lifelong Learning 

 Primary Presenter: Deborah Kennedy 

Co-Presenter(s): Judy Mortrude, Michele Diecuch, Amanda Bergson-Shilcock, Tracy Noles 

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: Encanto A 

Strand: Life Long Learning, Type of Presentation: Concurrent 

The ability of adult learners to set and pursue lifelong learning goals is affected by a variety of policy 

decisions made at the federal, state, and local levels. This panel session will provide information on the 

ways that such policy decisions can affect access to adult basic education and ESL, adult secondary 

education and high school equivalency, workforce skills training, postsecondary education, and family 

and community learning. The session will open with presentations by four expert panelists, with a brief 

Q&A after each presentation. In the final part of the session, audience members and panelists will 

engage in a moderated group discussion on ways of using the information that has been presented in 

advocacy efforts with local, state, and federal policy-makers. 

 

 

 

 

 

 



 

 

Digital Behavior in a Digital World 

 Primary Presenter: Debra Hargrove 

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: CC 104B 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

Is how we behave online important? Being a digitally responsible citizen means we demonstrate 

responsible behavior with regard to technology use. With the influx of fake news, do our adult learners 

know how to tell truth from fiction? Come learn about the Nine Elements to Digital Citizenship and how 

you can help your students become more responsible digital users. 

 

Adult Learner Drivers of Persistence From The Adult Learner Perspective 

 Primary Presenter: Diane Jackson 

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: Laveen A 

Strand: Student Engagement, Type of Presentation: Concurrent 

Why do some adult learners persist until they reach their educational goals while others do not? Is 

persistence due to some hard-to-define personal characteristic(s)? Is it the due to instructors? The adult 

education program itself? Hear six adult learners describe the Drivers of Persistence (New England 

Learner Persistence Project, 2013) as those drivers relate to their own personal experiences and 

research, with implications for your program and instruction. This session is for instructors, program 

administrators, directors, students, and volunteers. 

 

Proficiency-Based Learning for Adult Education: What it is and How it Promotes 

Personalized Learning Advancement for Adult Students to Achieve College and 

Career Readiness 

 Primary Presenter: Donna Chambers 

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: CC 106B 

Strand: Competency Based, Type of Presentation: Concurrent 

Proficiency-based learning (PBL) offers instructional and assessment strategies and features that 

encourage learners at all levels to stay motivated to reach mastery, bridge gaps, improve college and 

career readiness, and become independent in the learning process. This presentation explores 

proficiency-based learning, it's basic characteristics, and its application in current adult education. The 

presentation will examine the current effort underway to create a proficiency-based approach using 

research-proven instructional and assessment strategies for adult education. It will examine how 

proficiency-based adult education employs strategies that personalize learning for all levels and across 

all content areas. 



 

 

PIAAC-Based Math Strategies for Preparing Adult Learners for the Future 

 Primary Presenter: Donna Curry 

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: CC 102A 

Strand: PIACC/WIOA, Type of Presentation: Concurrent 

Our learners have to pass high-stakes assessments in order to get into college or training programs; 

that’s a given. But, we want to do more for our students. We want them to be able to use what they 

have learned long after they have passed that once-in-a-lifetime test. We want them to be able to 

negotiate a world filled with math-related situations. The PIAAC Numeracy Framework is based on two 

big ideas: math as use-oriented, and math proficiency as a continuum. The thinking behind this 

international assessment can be useful for teachers who want to do more than just ‘teach to the test.’ In 

this presentation, practitioners will explore what math as ‘use-oriented’ means. They will consider how 

to develop real-life based activities that move students along a continuum of proficiency. 

 

 

Integrating Contextualized Learning and Soft Skills to Enhance and Advance 

Healthcare Career Programs 

 Primary Presenter: Emmanuelle St. Jean 

Co-Presenter(s): Tamasa Nelson, David Moser, Nury Marroquin  

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: CC 103B 

Strand: Career and Technical Education, Type of Presentation: Concurrent 

The University of the District of Columbia Community College offers stackable and marketable 

credentials to ultimately move students into high-wage jobs. Participants will learn how the healthcare 

team both enhanced traditional face-to-face technical training and developed new hybrid courses by 

integrating contextualized learning designed to improve literacy, numeracy, and soft skills. Additionally, 

we will discuss how faculty training was instrumental in yielding better performance and outcome 

measures to expand and sustain the pathway. 

 

 

 

 

 

 



 

 

Future U.S. Citizens are Coming to Your Class: Make your Citizenship Class Soar 

to New Heights 

 Primary Presenter: Federico Salas-Isnardi 

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: CC 101B 

Strand: Professional Development, Type of Presentation: Concurrent 

At a time of uncertainty, more and more eligible immigrants are applying to become citizens. The first 

quarter of fiscal year 2017 saw an increase in applications by permanent residents who are afraid of the 

anti-immigrant rhetoric. The spike was of nearly 28% compared to the same quarter of 2016. Many of 

these applicants are coming to adult education centers asking for citizenship preparation classes, and 

programs around the nation are adding these courses to their offerings. During this workshop, 

participants will have a brief overview of the USCIS Naturalization test, review its components, and learn 

how the test is scored. Then we will look at Pearson’s Future U.S. Citizens textbook and see how it 

stands out as a valuable resource to teach citizenship. 

 

 

Improve Your GED® Exam Pass Rates with New Tools from GED® Testing Service 

 Primary Presenter: Jane Bledsoe 

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: Paradise Valley 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

New teacher tools from GED® Testing Service are helping teachers identify exactly where their class 

needs more focus to be successful on the GED® Test. New products for students will be introduced to 

help students practice skills and supplement classroom learning. Case studies will be shared on 

improving class performance with these tools. 

 

 

 

 

 

 

 

 



 

 

Pathways to Success: Effective Career Pathways Strategies for Low-Level 

Learners and Small Programs 

 Primary Presenter: Jeff Fantine 

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: CC 105A 

Strand: Transitions, Type of Presentation: Concurrent 

A big emphasis in adult education these days under WIOA is on career pathways; however, many of the 

career pathways strategies being promoted cannot be readily utilized in small programs and often 

exclude low-level learners. Come to this session and learn about a variety of career pathways strategies 

that can be used in small programs and those that will support the inclusion of low-level learners. This 

session will be highly interactive as you will be actively engaged in practicing the strategies about which 

you are learning; and you will walk away with materials and resources that will help you engage your 

low-level learners in their college and career readiness efforts. 

 

 

Don't Throw the Baby Out with the Bathwater! Strategies for Aligning 

Instructional Materials to the New TABE 11/12 

 Primary Presenter: Jeffrey Goumas 

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: Ahwatukee A 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

First there were the CCRS. Then the HSE. Then WIOA. Then new EFLs, from which there now is the new 

TABE 11/12. In a time of change, both to eligible activities and testing requirements, prioritizing what to 

teach and how to teach it is a critical first step in effective program design. During this session, 

participants will examine intersecting standards, WIOA programming requirements, and the new TABE 

11/12 to develop strategies for implementing effective and aligned curriculum that meets new 

requirements while ensuring you are supporting students in making level gains. You will leave 

(hopefully) feeling able to breathe, with a clear understanding of how to incorporate career pathways 

and integrated education and training models into your teaching, as well as effective strategies for 

aligning existing and new curriculum to ensure learner success. 

 

 

 

 

 



 

 

Getting Schooled by the Experts: Lessons Learned About Student Engagement in 

the Mathematics Classroom 

 Primary Presenter: Joy Zimmerman 

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: Laveen B 

Strand: Student Engagement, Type of Presentation: Concurrent 

Researchers, policy makers, and practitioners increasingly recognize that engaging students as active 

participants in classroom conversations is important for their mathematics learning. What you say after, 

“How did you solve that?” matters. A former adult educator, now PhD student, shares lessons learned 

from research work with student engagement experts. This session will explore current research on 

classroom interaction and the links between student participation, teacher practices, and learning 

outcomes. Participants will analyze video data, explore classroom participation structures, and depart 

with strategies for substantively engaging adult learners in the mathematics classroom. 

 

CCRS for ESL in Math? We Did it in Michigan! 

 Primary Presenter: Karyn Goven 

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: Maryvale B 

Strand: ESL/ELL, Type of Presentation: Concurrent 

The Michigan ESL Professional Advisory Committee has worked on the CCRS standards in reading, 

writing, listening and speaking. What is the next step? Math. We know that numeracy is important in 

teaching ESL. We use it when we teach addresses, phone numbers, and measuring. It is helpful when 

transitioning students to HSE or post-secondary exams. This interactive session will help you use the 

CCRS and look at how you can create simple lessons. 

 

What is America to Me? Voices of Adult Beginning Language Learners 

 Primary Presenter: Kathy Budway 

Co-Presenter(s): Christy Schramski  

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: Camelback A 

Strand: ESL/ELL, Type of Presentation: Concurrent 

“What is America to me?” That was the essential question answered by a beginning level adult English 

language class in a series of short digital stories that they created. In this workshop participants will 

explore the processes used to integrate civics, technology, and personal stories into a multicultural, 

beginning level language class. We will also view their digital stories and see how IELCE implementation 

under WIOA can be a creative endeavor. 



 

 

Research/Evidence-Based Instruction: How Can the Research Actually Inform 

our Teaching and Use of Math Word Problems? 

 Primary Presenter: Lynda Ginsburg 

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: CC 103A 

Strand: Numeracy, Type of Presentation: Concurrent 

Adult numeracy teachers frequently express concern and frustration that learners at all levels struggle 

with word problems. From many corners, teachers are told they should employ instructional practices 

that are research-based or evidence-based and these will somehow solve all learning problems. But 

teachers may not be aware of what those practices are with regard to word problems. This session will 

look at the existing research to learn: why word problems can be difficult, how teachers can help 

learners overcome difficulties and make sense of the problems, and ways that teachers can structure 

instruction to reduce learners’ fears and unproductive “solution” responses. Together, we will look at 

the research and examples of student work to rethink instructional practices. 

 

 

English Language Proficiency Standards: Giving Students the Language They 

Need So They Can Learn 

 Primary Presenter: Marcela Movit 

Co-Presenter(s): Marian Thacher  

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: Camelback B 

Strand: ESL/ELL, Type of Presentation: Concurrent 

While the College and Career Readiness Standards (CCRS) prepare students for academic and workforce 

success, they provide limited support for students who are not proficient in English and need additional 

language support. The English Language Proficiency (ELP) Standards for Adult Education (AE) can help 

career and technical education administrators and educators ensure that their English language learners 

(ELLs) receive the focused and effective instruction they need to meet the CCRS. This session will 

examine why the ELP standards for AE were developed and how adult education teachers can use them 

in their classrooms to ensure that ELLs have the opportunity to achieve their full potential. 

 

 

 

 



 

 

Adapting to Serve Immigrants in Turbulent Times: The Impact of Immigration 

Policy and Enforcement on Adult Education 

 Primary Presenter: Margie McHugh 

Co-Presenter(s): Laura Vazquez  

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: CC 106C 

Strand: Immigrant Integration, Type of Presentation: Concurrent 

The Trump administration has expanded deportation efforts and implemented a range of restrictionist 

immigration policies, including dramatic cuts in refugee resettlement and the repeal of Deferred Action 

for Childhood Arrivals (DACA). In the wake of these actions, Congress has been considering a range of 

bills related to DACA/DREAM youth and various broader immigration reform measures. In this session, 

national immigration and immigrant integration experts will discuss the impact of both recent 

restrictionist policies and potential immigration reform measures on the adult education field. 

Presentations will explore how these policies might affect access to or demand for adult education 

programs as well as ways in which adult education programs can provide relevant information and 

support for educational and integration success in this turbulent environment. 

 

Differentiated and Targeted Instruction that Sparks Adult Literacy and 

Accelerated Learning 

 Primary Presenter: Marisa Russo 

Co-Presenter(s): Tim Jones  

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: North Mountain 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

As the need to understand increasingly complex information in the workplace grows, many adults may 

struggle to keep up. In this engaging, interactive, and informative session, the presenters will model how 

differentiated and targeted instruction will spark success and ensure vital adult literacy gains plus 

provide adult learners with the tools they will need to enter and navigate the workforce successfully. In 

addition, the Workplace Readiness Curriculum tools will steadily move learners to greater levels of 

postsecondary success. 

 

 

 

 



 

 

Teach Students to Construct Effective Argument Essays: Help Them Expand 

Their Horizons for College and Career Success 

 Primary Presenter: Mary Ann Corley, Ph.D 

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: Ahwatukee B 

Strand: High School Equivalecy/Post-Secondary, Type of Presentation: Concurrent 

Current shifts in standards as well as the revised high school equivalency tests require students to read a 

text and respond to text-dependent questions. In many cases, this means writing a sound argument 

essay. To be effective, an argument must clearly present a position, identify the issues related to that 

position, present support for the position, anticipate and respond to other positions that may be 

different, and use sound reasoning to convince an audience. In this session, you will explore strategies 

for helping your students master the steps involved in writing effective argument responses. 

Participants will engage in several hands-on activities that demonstrate each step of the process and will 

take away a packet of ideas for teaching the skills involved in argument writing. 

 

 

TABE 11/12 and TASC High School Equivalency Updates and Overviews 

 Primary Presenter: Mike Johnson 

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: Deer Valley 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

This session provides a first look at the new TABE 11/12 tests. This overview describes the new subtest 

structure and length, testing time, item types and alignment to NRS EFLs and adult education standards, 

relevance to high school equivalency tests, and improved Locator. Participants will view the new, greatly 

improved online testing platform, INSIGHT that both TABE and TASC share. We will provide an overview 

on the new TASC test forms for 2018, the newest option for high school equivalency testing. 

 

 

 

 

 

 

 



 

 

Transitioning Inmates Into the Workforce: A Partnership Between Ventura Adult 

& Continuing Education, BurlingtonEnglish, and Todd Road Jail 

 Primary Presenter: Miranda LaBatt 

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: CC 106A 

Strand: Corrections, Type of Presentation: Concurrent 

This session will introduce a unique partnership between Ventura Adult & Continuing Education, 

BurlingtonEnglish, and the Ventura County Sheriff’s Department. Through our collaborative efforts, the 

mutual goal is to reduce recidivism of inmates by giving them the tools, confidence, and support they 

need to improve their English language and academic skills and to prepare them for reintegration into 

the community and the workforce. We will demonstrate the steps that were taken in the 

implementation process, the timeline of the project, as well as the BurlingtonEnglish programs 

(curriculum) used to achieve rehabilitative success. 

 

 

How to Conduct an Effective EdTech Pilot 

 Primary Presenter: Patti Constantakis 

Co-Presenter(s): Christina Luke  

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: Encanto B 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

Do you struggle with how to get started with technology in your program? Technology has the potential 

to expand educational access and support for your learners. Learn how to use the Edtech Pilot 

Framework when piloting new technology products. The framework provides guidance and resources to 

help programs understand their tech needs, select products, set outcome goals, plan for 

implementation and training, collect data, analyze, and decide on what works and what doesn’t. 

 

 

 

 

 

 

 



 

 

Utilizing a Sequential Step Approach to Writing a General Education 

Development® Test Language Arts Essay 

 Primary Presenter: Robert Thomas 

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: South Mountain 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

This seminar presents a sequential-step instructional approach to teaching students how to write an 

appropriate compare and contrast style essay aligned with the format required in order to pass the 

Reasoning Through Language Arts extended response section of the General Education Development® 

Test. The learning materials to be discussed include an extended response essay writing packet, a 

number of essay writing exercises, sample writing plans, sample essays, and an instructional guide to 

facilitate the use of the materials. If time permits, participants will be offered the opportunity to 

complete an exercise facilitated by the presenter. 

 

 

Retention, Metacognition, and WIOA Transition: The Early Start Career 

Transition Program for Adult Learners 

 Primary Presenter: Sheila Manley 

Co-Presenter(s): Theresa Jenkins  

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: CC 105C 

Strand: College and Career Pathways, Type of Presentation: Concurrent 

The enactment of WIOA has directly affected the focus of adult education. This presentation provides 

reasonable and workable transition methods and classroom strategies that will help to comply with the 

recent requirements to develop and implement student career pathways. This is an interactive 

presentation where the audience will be introduced to methods of integrating career pathways into 

both large and small adult education programs. 

 

 

 

 

 

 

 



 

 

How Smartphone XPRIZE Apps Can Transform Your ESL and ABE Classes 

 Primary Presenter: Vinod Lobo 

Co-Presenter(s): Lindsay Messoline  

Session 3, Monday, March 26th 2:00pm-3:15pm, Room: CC 104A 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

Give your learners access to the new smartphone apps from the Adult Literacy XPRIZE competition! 

Using their own phones, learners can make breakthroughs in reading and math and learn workforce 

skills. See the innovative Learning Upgrade and Cell-Ed apps in action! Find out how instructors blend 

app and classroom time to accelerate learning. Expand your learners’ horizons: let them learn 

anywhere, anytime with their own smartphones, and watch them soar to new heights. 

 

 

Spanish Literacy: Using Leamos (Let’s Read) as a First Step Toward Learning 

English 

 Primary Presenter: Alesha Anderson 

Co-Presenter(s): Alicia Suskin  

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: Camelback A 

Strand: ESL/ELL, Type of Presentation: Concurrent 

Approximately 9 percent of Spanish speaking immigrants cannot read or write in any language. They 

have difficulty navigating American systems, work in low wage jobs, cannot read to their children, and 

they come to your classroom to learn English. Yet without a literacy foundation, they often become 

discouraged and drop out. You can change that with Leamos, an online Spanish literacy course to help 

adults learn to read and write in Spanish in 100-150 hours. As the world opens to them they progress 

from the basics of reading street signs, to reading to their children, to taking tests for workplace 

advancement, and to having success in beginning ESL classes. Learn how others have successfully used 

Leamos, and explore its potential for your program. 

 

 

 

 

 

 



 

 

Expanding Differentiation + Standards for Mathematical Practice + College & 

Career Readiness Standards = WIOA Success 

 Primary Presenter: Amber Fornaciari 

Co-Presenter(s): Dawn Hughes  

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: South Mountain 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Are your students naturally “good” at math? What strategies do you use to teach math thinking to your 

students? As adult educators we often have to teach our students strategies for math thinking. In this 

session you will learn how to integrate purposeful discussion and writing into your daily math 

instruction. Also, we will explore how to effectively plan with differentiation strategies, standards for 

mathematical practice, and college & career readiness standards to create rigorous, time-effective 

lessons. 

 

Building a Standards-Based Professional Learning System for Adult Educators 

 Primary Presenter: Beverly Wilson 

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: Ahwatukee A 

Strand: Leadership, Type of Presentation: Concurrent 

How do standards help improve teacher effectiveness and provide a plan for professional learning? 

Learn how AZ's Adult Education Professional Learning System is designed based on the AZ Adult 

Education Teacher Standards and implements the Learning Forward Standards for Professional Learning 

to guide the planning, implementation, and evaluation of professional learning at the State and local 

program levels. 

 

Building Bridges with Books: Family Literacy at Ramsey County Correctional 

Facility 

 Primary Presenter: Carly Voshell 

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: CC 106A 

Strand: Corrections, Type of Presentation: Concurrent 

Parent Read, a family literacy program at Ramsey County Correctional Facility, was created to build 

connections between parents and their small children by sending a book and an audio recording in the 

mail. This session will focus on community collaborations used to meet the challenges that exist for 

incarcerated parents. 

 



 

 

Accelerated Learning: What’s It All About? 

 Primary Presenter: Cherise Moore 

Co-Presenter(s): Amanda Duffy  

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: Alhambra 

Strand: Research, Type of Presentation: Concurrent 

Join fellow administrators to engage in an interactive exchange designed to define what is meant by the 

concept of accelerated learning within an adult education context. This introductory session will provide 

participants with an overview of innovative strategies to accelerate student learning, focusing on what 

the implications are for teachers and administrators related to accelerated learning and on what the 

implications for acceleration are for improving student outcomes. Tools will be shared that highlight 

how administrators can support teachers in changing instructional strategies related to acceleration. 

Resources and tools to increase knowledge on implementing accelerated learning will also be 

highlighted. 

 

 

High-Impact Professional Development: Transforming How We Support 

Instructors and Students 

 Primary Presenter: Cheryl Smith 

Co-Presenter(s): Rachel Juarez-Torres  

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: CC 101B 

Strand: Professional Development, Type of Presentation: Concurrent 

This session will highlight the role that professional development plays in changing the culture in adult 

education towards a more student-centered approach. During this session, attendees will be presented 

with information and data from one community college campus that will communicate how the 

adoption of AVID for Higher Education as a systematic approach to teaching and learning was 

implemented as a research-based support needed for course/program redesign in order to foster high-

engagement learning environments among students and faculty. Participants will learn from a faculty 

development coordinator about how high-engagement strategies in professional development have 

transformed not only departmental meetings but also adult education classrooms at Howard College 

(HC). Examples of training and meetings employed by Howard College (HC) in order to give adult 

education instructors and students a model for shifting paradigms and creating environments that will 

help foster skills needed for college and career readiness (i.e. writing to learn, inquiry, collaboration, 

organization, and reading to learn) will be shared. 

 

 



 

 

Step by Step: From the Headlines to the GED® Science Classroom 

 Primary Presenter: Daphne Atkinson 

Co-Presenter(s): Mimi Abdulkadir  

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: Paradise Valley 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

It is often difficult for adult learners to see science as relevant to their daily lives. By asking: “What has 

science done for you today?” instructors can challenge student thinking about how relevant science is. It 

is then possible to leverage that shift in perspective with hot science topics from today’s headlines. 

Whether it is a flyby by an asteroid, the collapse of a polar ice shelf, or sea level changes, using these 

headlines, instructors can create a learning environment where students can develop their scientific 

inquiry skills. 

 

 

Finding and Leveraging Numeracy in the Everyday ESL Classroom 

 Primary Presenter: Heather Tatton-Harris 

Co-Presenter(s): Kristy Stoesz  

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: Deer Valley 

Strand: Charter School, Type of Presentation: Concurrent 

The PIAAC report (OECD, 2013) confirmed that numeracy skills are critical for success in the workplace, 

education, and life. However, in ESL programs, numeracy often receives less attention than literacy. 

Presenters will demonstrate that numeracy and math can be found in ESL content, in unexpected places. 

Examples of those numeracy opportunities will be demonstrated through sample lessons. Instructional 

techniques for approaching numeracy and math will also be highlighted. Participants take away example 

lesson materials and numeracy teaching techniques to try in their programs and classrooms. 

 

 

 

 

 

 

 



 

 

CASAS: Helping Agencies Soar so Learners Can Become Career and College 

Ready 

 Primary Presenter: Jane Eguez 

Co-Presenter(s): Linda Taylor  

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: Maryvale B 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

CASAS is more than just a test! This session showcases the resources CASAS offers—many at no cost—

which help agencies implement quality ABE and ELL programs with standardized accountability 

assessments. The CASAS framework assists programs to assess, instruct, and track progress from 

beginning literacy through transition to post-secondary and the workforce. Learn which CASAS resources 

can help your agency customize IET programs that meet local business needs. Learn which CASAS tools 

can be counted as a milestone for measurable skills gains. Learn how NEDP—a competency-based high 

school diploma program with built-in standardized portfolio tasks—meets the needs of busy adults who 

need a high school diploma but are not able to attend HSE prep classes and are petrified of taking a 

“final exam.” 

 

 

Prep Anywhere: Using the Cloud for HiSET® Career Readiness Standards for 

Adult Education Videos, Post-Test Quizzes, Lesson Plans, and More 

 Primary Presenter: Jason Walker 

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: Ahwatukee B 

Strand: High School Equivalecy/Post-Secondary, Type of Presentation: Concurrent 

Searching for relevant resources online to prepare students for the post-test in math and the HiSET® 

tests, in general, can be frustrating. In response to the lack of resources, we have created a series of 

Khan-like videos that walk students through how to do HiSET® practice tests one problem at a time. We 

also created online quizzes that simulate a post-test with real-time results. Finally, we have consolidated 

all of our resources, including all of our syllabi, lesson plans, and curriculum in a publicly available 

Google Drive. All of these resources are centrally located at http://adulted-mcc.blogspot.com. 

Attendees will get access to all of these resources and learn the basics on how to create their own 

materials. 

 

 

 

 



 

 

News Literacy: How to Help Learners Tell Fake News From Real 

 Primary Presenter: Jennifer Thompson 

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: Estrella 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

"Fake news" and misinformation has been with us since the tale of the Trojans falling for a wooden 

horse. But it has been making big headlines recently. Even major news organizations are devoting teams 

to fact-checking published reports. So how is an adult learner to figure out what's legit? News for You 

Editor Jennifer Thompson will present a brief overview of the "fake news" crisis and offer ideas and 

activities to help learners sharpen their online and news literacy skills. We'll also talk about how News 

for You works to ensure accuracy and fairness. 

 

 

Everything You Need to Know About the LINCS Community: An Overview of the 

Community and Its Purpose 

 Primary Presenter: Jessie Stadd 

Co-Presenter(s): Laura Lanier, Kathy Tracey, David Rosen, Leecy Wise  

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: CC 102B 

Strand: LINCS, Type of Presentation: Concurrent 

Explore what 13,240 active members of teachers, program administrators, librarians, and other adult 

education professionals from across the nation find beneficial in the LINCS Community. Join moderators 

of the community who will facilitate conversation, share relevant resources, and coordinate special 

events such as guest discussions, or expert-led webinars in this interactive forum to learn about online 

networking opportunities, discuss the purpose and uses of the community, as well as learn how to 

identify and join groups of interest to engage in discussions focused on critical topics to the field of adult 

education. This session will begin with an overview of the LINCS community, followed by brief, engaging 

descriptions of the Professional Development, Science, Integrating Technology, and Reading and Writing 

discussion groups. 

 

 

 

 

 

 



 

 

An Overview of the Naturalization Process: NATZ 101 

 Primary Presenter: Juan Moran 

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: CC 106C 

Strand: Immigrant Integration, Type of Presentation: Concurrent 

During this presentation, a U.S. Citizenship and Immigration Services Officer will walk participants 

through the basic process of becoming a United States citizen. Participants will be encouraged to ask 

questions and will be provided handouts and resources. 

 

 

Creating Partnerships with Business and Industry to Increase Student Learning, 

Promote Community Integration, and Increase Program Support 

 Primary Presenter: Kim Olson 

Co-Presenter(s): Becki Lemke, John Taylor  

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: CC 106B 

Strand: Community Based, Type of Presentation: Concurrent 

Creating quality partnerships with business and industry creates a solid support system for adult 

education programs and their English language and high school equivalency participants. Making an 

adult education program indispensable to a community and its business leaders can bring a whole new 

level of security and freedom to a program and how it is able to provide adult basic education in a 

community. This presentation will focus on three key areas of support and the impact they can have on 

students, programs, and the community. We will address who, what, where, when, and why community 

partnerships and fee-based business and industry training have been good for our adult basic education 

program and our community-based organization. 

 

 

 

 

 

 

 

 



 

 

Align & Redesign—Transforming Adult Education with Innovative Professional 

Learning and Core Components for Program and Student Success 

 Primary Presenter: Laura Weisel 

Co-Presenter(s): Jeffrey Fantine  

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: CC 102C 

Strand: Administrators, Type of Presentation: Concurrent 

Align & Redesign is an innovative, transformational, strategic, multi-year effort to transform how adult 

education and literacy deliver services to improve student outcomes. This four-year initiative redesigned 

adult education and literacy services by aligning services with research and evidence-based best 

practices. Join this informational session that will discuss the goals of Align & Redesign and the 

multifaceted professional learning process for everyone in the adult education system focused on 

empowering adult education professionals with new knowledge, skills, and tools to innovate adult 

education services and align service delivery with research and evidence-based practices. These 

innovations are designed to yield greater student persistence, academic gains, and social capital skills, 

enabling successful transitions to college or careers. Research findings and outcomes will be discussed. 

 

 

A Tale of Two Partnerships: Building Partnerships that Benefit Students 

 Primary Presenter: Lori Looney 

Co-Presenter(s): Sharon Johnston  

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: Laveen B 

Strand: State Innovations, Type of Presentation: Concurrent 

Successful WIOA partnerships involve strategic planning. This session tells the story of successful 

partnerships between KYAE Skills U and two high-growth sector employers with statewide reach. The 

session will provide a step-by-step account of the strategy used to identify partners, the common 

ground that served as the basis of the partnerships, and the partnership results. Attendees will also 

receive a master set of resources developed throughout the partnerships. These ready-to-replicate 

resources will serve as tools attendees can use to build successful sector partnerships in their own states 

with the ultimate goal of benefitting students. 

 

 

 

 



 

 

An Analysis of the PIAAC Components of Reading and Adult Literacy Students 

 Primary Presenter: Martin Murphy 

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: CC 102A 

Strand: PIACC/WIOA, Type of Presentation: Concurrent 

The Programme for the International Assessment of Adult Competencies (PIAAC) assessed adults’ 

proficiency in three areas: Literacy, Numeracy, and Problem Solving in Technology-Rich Environments. 

Participants with limited skills were tested in reading components: print vocabulary, sentence 

processing, and passage comprehension. Researchers working with the New York State Education 

Department/ACCES/AEPP (NYSED/ACCES/AEPP) attended trainings conducted by IES and ETS on how to 

use the PIAAC database to conduct research in a number of areas including education, public health, and 

corrections education. This workshop will review research by the NYSED/ACCES/AEPP team addressing 

the relationship between learners’ demographic characteristics and their performance on reading 

components assessments and what those assessments can tell us about the literacy strengths and needs 

of adult literacy students. 

 

Soaring to New Heights on the Wings of IETs 

 Primary Presenter: Michele Pappalardo 

Co-Presenter(s): William Schaffer  

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: CC 101A 

Strand: IET, Type of Presentation: Concurrent 

This presentation will outline how Northampton Community College partnered with employers, local 

workforce development boards, and other training institutions to design and implement micro-

credential and certificate programs in hospitality, healthcare, and manufacturing. 

 

 

 

 

 

 

 

 



 

 

Effective Affective for College Transition 

 Primary Presenter: Mihaela Cosma 

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: CC 105A 

Strand: Transitions, Type of Presentation: Concurrent 

Along with the cognitive, the affective domain (emotions, feelings, attitudes, and mindsets) is 

acknowledged in adult learning theory, yet it is an often neglected predictor of student success. This 

session addresses the role of the affective domain in pre-college education (especially in ABE and 

ESL/ELL) and introduces a practical framework of self-regulation and empowerment that educators can 

use to assist pre-college students develop personal attributes necessary for college readiness. 

Participants will learn research-based quick techniques for emotional resilience and persistence and will 

also be introduced to award-winning technology that can be used in transition/student support centers. 

 

 

Twitter for Conferences and Your Own Personal Learning Network 

 Primary Presenter: Nell Eckersley 

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: CC 104B 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

Have a Twitter account you've never used? Heard of Twitter but don't quite see the point? In this 

session you will learn the basics of Twitter and how to use it effectively for your own learning and 

teaching. We will explore how Twitter can be used during this conference as a way to learn what 

happens at sessions you can't go to, connect with other conference goers who have similar interests, as 

well as bring what you're learning to others. We will explore supportive tools like Storify and Tweetchat 

that make Twitter even more valuable. 

 

 

 

 

 

 

 

 



 

 

A System Approach: Using Program Data to Develop and Provide Professional 

Learning Opportunities to Support Continuous Program Improvement 

 Primary Presenter: Rebecca Wagner 

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: CC 101C 

Strand: Professional Development, Type of Presentation: Concurrent 

In a systems approach to professional learning, it is essential to properly collect and analyze adult 

education agency and program data in order to develop and support appropriate professional learning 

opportunities that support continuous program improvement. This presentation will describe how to set 

up agency data collection systems and evaluation processes, how to develop and support professional 

learning opportunities to meet the needs of the local agencies, and how to evaluate the impact of the 

professional learning opportunity on teacher change, student outcomes, and continuous program 

improvement. 

 

 

Make it a Win-Win! Why Adult Education Learners as Advocates Works: 

Ambassador and Policymaker Panel 

 Primary Presenter: Regina Suitt 

Co-Presenter(s): Steve Farley, Ana Chavarin, Linda Langston  

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: Encanto B 

Strand: Student Engagement, Type of Presentation: Concurrent 

In 2009 Arizona lost all state funding for adult education services. Through targeted, high-level advocacy 

and student engagement, funding was restored 100% in 2014. Pima Community College had been 

training student ambassadors for years, but when we needed to ramp up and do more, Arizona 

Association for Lifelong Learning (AALL) agreed to fund statewide ambassador trainings. Now more than 

ever, it’s critical that the adult education field, including students, raise awareness with policymakers 

and community leaders about the importance of adult education. And the field cannot wait until cuts 

are looming; advocacy and momentum around raising awareness needs to be constant and strategic. A 

panel of student ambassadors and elected officials will share their experiences of meeting to raise 

awareness. Students develop important academic, work readiness, and transferable CCR skills when 

they participate in leadership development and civic engagement. Panel moderator Regina Suitt, Vice 

President of Adult Basic Education for College & Career at Pima Community College in Tucson, Arizona, 

will lead a question & answer discussion with policymakers and students about their experience with 

adult education advocacy. Panelists will be policymakers from Arizona and student ambassadors. 

 

 



 

 

The Road to Work: A Pathway to Success 

 Primary Presenter: Ronna Magy 

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: Camelback B 

Strand: ESL/ELL, Type of Presentation: Concurrent 

The new Road to Work series from New Readers Press guides beginning high through intermediate ELLs 

in developing the workplace appropriate-career readiness speaking, listening, reading, and writing skills 

needed for success both in job search and on the job. Learn how these engaging texts can help move 

students on pathways to success. 

 

 

Stack it Up: Teaching Digital and Information Literacy Skills to Advanced ESL and 

HSE Students 

 Primary Presenter: S. Michele Echols 

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: CC 105C 

Strand: College and Career Pathways, Type of Presentation: Concurrent 

In an effort to apply the digital literacy principles set forth under WIOA instructors in ESL/HSE 

classrooms are not equipped with the necessary tools to meet the challenges of incorporating digital 

literacy into their lesson plans. In today’s global, knowledge-based, innovation-centered economy, adult 

learners must go beyond a high school diploma and/or vocational certificate and acquire not just 

academic knowledge, but interpersonal and intrapersonal aptitudes. That is, they must engage in deeper 

learning. As postsecondary schools shift away from traditional education models in favor or providing 

deeper learning environments, they are required to replace their outdated technology practices and 

implement a new infrastructure to support student learning. The Association of College and Research 

Libraries (ACRL) Framework for Information Literacy in Higher Education concepts can be modified to 

use in the HSE/ESL classroom. For example, instructors will be able to teach learners how to distinguish 

reliable from unreliable online information, and they should become aware of the ways in which civic 

participation may differ in online and offline contexts. Lack of digital literacy is still a problem for many 

adults at lower literacy levels, and it's a barrier that could prevent their access to much-needed career 

and basic skills programs. From social media to online banking to blended learning programs, the digital 

world opens opportunities that today's adult learners can't afford to miss. 

 

 

 

 



 

 

Characteristics of Effective Online Learners and Online Learning Coaches 

 Primary Presenter: Sandy Goodman 

Co-Presenter(s): Leah Peterson  

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: CC 104A 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

With the increasing use of mobile learning tools and blended learning models to supplement face-to-

face instruction, the role of the teacher may shift from content instructor to learning coach. This session 

is geared towards administrators, instructors, learning coaches, and advisors who want to learn how to 

most effectively support students' success as distance learners. 

 

 

Using Visuals to Develop Conceptual Understanding: Singapore Strips 

 Primary Presenter: Sarah Lonberg-Lew 

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: CC 103B 

Strand: Numeracy, Type of Presentation: Concurrent 

Singapore strips—also called bar models or tape diagrams—are a powerful tool for visualizing a wide 

variety of problem types. Tape diagrams are explicitly mentioned in the CCRSAE as a tool for reasoning 

with ratios, and they can be used for so much more. By using Singapore strips, students can improve 

their number sense, problem-solving skills, and confidence. In this workshop you will get a taste of the 

myriad uses of Singapore strips and have a chance to try your hand at them yourself. Come discover 

how learning to model with Singapore strips can help your students tackle everything from working with 

fractions and percents to solving word problems that might be found in an algebra textbook or on a high 

school equivalency test. 

 

 

Strand Partner Meeting 

 Primary Presenter: Sharon Bonney 

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: Encanto A 

Type of Presentation: Concurrent 

This meeting is especially designed with strand partners in mind! This meeting will give you the 

opportunity to ask questions and network with other strand partner leaders. 

 



 

 

Active-Learning Strategies for Teaching Ratios, Probability, and Statistics 

 Primary Presenter: Steve Hinds 

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: CC 103A 

Strand: Numeracy, Type of Presentation: Concurrent 

This workshop will show how a student-centered, active, and conceptual approach to ratios can vastly 

improve student understanding, engagement, and performance. Activities include representing part-

whole ratios using fractions/percentages/decimals, conducting/representing the results of coin-flipping 

and dice probability experiments, and creating/interpreting statistical distributions (e.g. using frequency 

tables, line plots, and histograms). The materials and pedagogical strategies will help your students to 

develop ratio and statistical sense that will help them in the classroom, on high stakes tests as they 

transition to postsecondary education, and in their daily lives. Paper and electronic copies of the 

featured student activities will be shared with all attendees. 

 

 

Stand Up, Speak Up: Helping Students Advocate for Accommodations at the 

Postsecondary Level 

 Primary Presenter: Susan Cunningham 

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: CC 105B 

Strand: Learning Difficulites, Type of Presentation: Concurrent 

The purpose of this presentation is to provide adult educators with a framework that helps them 

prepare students to better advocate for themselves at the postsecondary level. The author structures 

the presentation around the development of the Americans with Disabilities Act. A brief introduction of 

how the act came into being is followed by outlining the effects the Act has on the accommodation 

process at the postsecondary level. These effects are compared to the process at the K-12 level to clarify 

the differences. Participates will practice applying these differences to a set of situations. Lastly, the 

presentation looks at the Amendment to the Americans with Disabilities Act and how that has shifted 

the focus to a student centered process. The final activity involves participates in how to structure 

planning at the adult education level in a way that supports students learning self-advocacy skills. 

 

 

 

 

 

 



 

 

Goal Setting and Beyond with Beginning English Learners 

 Primary Presenter: Susan Finn Miller 

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: Maryvale A 

Strand: ESL/ELL, Type of Presentation: Concurrent 

How can teachers determine what beginning English learners want to be able to do with English in their 

lives? This interactive session demonstrates several strategies that give teachers valuable information to 

uncover learners’ goals and ways to empower learners to achieve their goals. Immigrants are often 

unfamiliar with goals and the purposes for goal setting, so it is important for teachers to help students 

to understand what a goal is in the abstract and then to support students to personally connect the 

concept of goal setting to their own lives. Also important is revisiting goals routinely, so learners can see 

they are making progress. 

 

 

Building College and Career Readiness Skills and Increasing Student Engagement 

Through Student Leadership 

 Primary Presenter: Wendy Finlayson 

Co-Presenter(s): Alfred Riveros, Judy Wu, Beatriz Vega Nunez  

Session 4, Monday, March 26th 3:45pm-5:00pm, Room: Laveen A 

Strand: Student Engagement, Type of Presentation: Concurrent 

What skills do adult learners need to succeed in today’s world, and how can instructors and programs 

aid in the acquisition of these skills? During this interactive, student-led session, participants will discuss 

21st century skills and explore ideas for building these skills while increasing student engagement 

through student leadership opportunities. Students from the Mesa Public Schools Adult Education 

Program in Mesa, Arizona, will highlight the employability skills they have gained and how they have 

expanded their horizons through participation in program-wide student leadership opportunities. 

Participants will be introduced to ideas for enhancing student engagement through student leadership 

activities such as student volunteerism and participation on a student leadership committee. 

 

 

 

 

 



 

 

Digital Revolution: Leveraging Technology for Increasing Adult Learning & 

Employment Outcomes 

 Primary Presenter: Alison Ascher Webber 

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: Encanto A 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

The EdTech Center @ World Education brings together top researchers and practitioners on the use of 

technology in adult learning. EdTech partners will share and engage in dialogue on which emerging 

technologies and innovative program models for incorporating technology show the most promise to 

increase the reach and impact of education and workforce programs. They will give examples of how 

exponential new technologies such as mobile devices and Artificial Intelligence and new initiatives 

including the Employment Technology Fund are rapidly disrupting and improving our field of practice. 

Participants will walk away with an overview of the power of technology to improve outcomes as well as 

innovative new models for incorporating blended and distance learning and other innovations. 

 

 

GED® Program Overview: How to Thrive in This New WIOA World 

 Primary Presenter: Brian Smith 

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: CC 101A 

Strand: WIOA, Type of Presentation: Concurrent 

The GED® program has continued to evolve to provide new tools and resources to ensure adult learners 

are not only able to pass the GED® test but also find a good job or go to college. From outcomes 

research to educator tools, this session will take a comprehensive look at the GED® program and provide 

insights to adult educators on how to best serve their students. 

 

 

 

 

 

 

 

 



 

 

Be the Key That Opens the Door For Your Students – Career Pathways Are 

Lifelines For Them! 

 Primary Presenter: Chris Miller 

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: CC 102C 

Strand: Workforce Development, Type of Presentation: Concurrent 

This session will explore the numerous ways career pathways can be designed and implemented to 

comply with WIOA regulations. From bridge programs to Integrated Education and Training (IET), the 

components that contribute to successful programs will be discussed, including understanding employer 

measures and using Labor Market Information (LMI) to build —or enhance—your career pathways 

program. Learn how to incorporate strategies for adult career pathways into your instructional program 

using contextualized curriculum. This session will define specific lessons, strategies, and activities that 

can be implemented in your classrooms to give your students the career counseling they missed when 

they left school. You are their career counselor. WIOA expanded the purpose of Title II to include 

assisting adults to transition to postsecondary education and training leading to employment. Adult 

educators are tasked to develop and deliver adult career pathways systems that will successfully 

transition low-skilled adults to postsecondary education and employment. Our classrooms are now a 

place where students learn not only the academics for credential success but also the workforce skills 

for career success. Session participants will be involved in several interactive activities during the 

presentation. 1) Group participation in sharing/offering specific ways that employers and adult 

education programs can actively work in partnership to develop pathways. Learn how employers can 

help build meaningful curriculum, develop workforce awareness activities, and cooperatively translate 

workplace skills into learning objectives. 2) Collectively complete a guided exercise to outline a step-by-

step process to develop a comprehensive career pathways program. A six-point program framework will 

be a living document to take from the conference to the classroom as a starting point for future use in 

local programs. 

 

 

Empowering Adult Learners to Become Confident Writers 

 Primary Presenter: Christine Pirrello 

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: South Mountain 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Effective writing can help adult learners chart their own paths to expand their horizons and achieve their 

career goals. Measurement Incorporated’s PEG Writing Scholar is an innovative Automated Essay 

Evaluation (AEE) writing program that encourages learners to take ownership of their writing process 

through practice in a formative and engaging environment. Come learn how features such as 

immediate, differentiated feedback, essay scoring, instructor-recommended prompts, interactive 

lessons, and pre-writing options can effectively motivate learners and maximize writing success. 



 

 

Reducing Poverty and Building Partnerships with Adult Education Programs, 

Community Health Centers, Libraries, and Advocacy Groups 

 Primary Presenter: David Rosen 

Co-Presenter(s): Judith Mortrude, Heide Spruck Wrigley, Alicia Suskin, Kathy Harris  

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: Encanto B 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

The Open Door Collective is a national group of adult educators and others committed to reducing 

poverty and income inequality. We will describe the Open Door Collective's efforts and invite discussion 

about community partnerships that support adult basic skills, community health, libraries, immigrants, 

and low-income families. After the short presentations we will have small discussion groups focused on 

community health partnerships, public library partnerships, and partnerships with organizations 

advocating for immigrant and refugee services and for low-income families. 

 

 

Taking Back the Immigration Narrative: Strategies that Work 

 Primary Presenter: Denzil Mohammed 

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: CC 106C 

Strand: Immigrant Integration, Type of Presentation: Concurrent 

Learn research-based messaging and framing strategies to counter the prevailing narrative in your 

schools and communities, while being armed with local immigration data that refute the myths. 

Afterwards, apply this knowledge in different scenarios through interactive group exercises. In this way, 

teachers can better serve, empower, and advocate for their immigrant students. 

 

 

Infusing Workplace Preparation Skills in Beginning–Advanced ESL Classes 

 Primary Presenter: Donna Price 

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: Maryvale B 

Strand: ESL/ELL, Type of Presentation: Concurrent 

The presenter provides an overview of research on skills required in the workplace. This information is 

linked to activities that infuse workplace preparation skills in beginning–advanced ESL classes. By the 

end of this workshop, participants will be able to incorporate five activities to infuse workplace 

readiness skills in their classes. 



 

 

What's Next? College, Technical Careers, or Military Careers 

 Primary Presenter: Fredrick Parham 

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: CC 105C 

Strand: College and Career Pathways, Type of Presentation: Concurrent 

College or Careers will explore methods for identifying and linking your students' talents and interests to 

colleges and/or universities that best fit their talents and understanding the process for gaining 

admissions and/or entry. Topic 2: In a shrinking economy technical schools are a viable option whereas 

students can develop their unique talents and interests in pursuit of a self-sustaining income. Topic 

three: We will explore methods of identifying a career in the Armed Forces by preparing for and passing 

the written and physical examination requirements and how to transfer technical skills acquired into 

success in the civilian world. 

 

 

How Mobile Educational Games Reach More Learners, Increase Engagement 

and Retention, Improve Academic Outcomes, and Save Money 

 Primary Presenter: Ira Sockowitz 

Co-Presenter(s): Matt Walsh, Nell Eckersley  

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: Estrella 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Cost-effectively increase access to, and improve academic outcomes for, ABE and ESL programs! Mobile 

technologies have become an integral part of life, but haven’t yet been adequately integrated into ABE 

& ESL programs. Research shows that mobile games engage learners, increase time on task and program 

retention, and rapidly enhance skills. Mobile platforms leverage the engagement and usability of video 

games to make relevant and provide practice in the key academic concepts and workforce skills needed 

for future success. Delivery via learners’ own mobile devices provides an innovative, scalable, and cost-

effective implementation model. Learn how to enhance and enrich instruction as well as dramatically 

increase the number of learners served, in or out of the classroom. 

 

 

 

 

 



 

 

How The Hidden Learning Disability of Anxiety, Stress, and Trauma Keeps Adult 

Learners from Soaring: Science and Strategies 

 Primary Presenter: Janet Zadina 

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: Paradise Valley 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

If 30-80% of your class had a learning disability, would you address it? They do – anxiety, stress, and 

trauma. Anxiety, stress, and trauma impair learning. Empower your students to soar by addressing this 

hidden learning disability with simple, quick strategies. Discover the 2 minute activity that stops fight 

and flight in its tracks and the simple technique that improves attention and memory while reducing 

stress. Learn how stress affects the brain, behavior, and learning. Discover how you may unknowingly 

create more anxiety. Acquire strategies for reducing stress in students and yourself along with resources 

that you can provide to your students. 

 

What Really Works in Adult Basic Education—A Case Study of Implementing a 

Classroom Rotation Model of Blended Learning in the Pima Community College 

ABECC 

 Primary Presenter: Jayshiro Tashiro 

Co-Presenter(s): Laura Porfirio  

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: Deer Valley 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

We provide a synthesis of two decades of research focused on understanding what “really works” in 

education, with a special focus on adult education. Our focus is primarily on what we have learned 

about different models of classroom rotation models for adult learners. The presentation will examine 

teaching-learning-assessment environments we have studied in the context of knowledge gaps 

identified from a broadly-based literature review of educational research. Addressing these knowledge 

gaps provides a sensible framework for improving adult basic education as educational technologies and 

courseware become more common strategies for instruction. 

 

 

 

 

 

 



 

 

Onboarding for Success 

 Primary Presenter: Jennifer Hall 

Co-Presenter(s): Kathy Muscat  

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: CC 101C 

Strand: Professional Development, Type of Presentation: Concurrent 

Adult education is a specialized field, unfamiliar to most educators. Between learning relevant content 

and understanding the principals of andragogy, ABE instructors can quickly become overwhelmed—

leading to poor instruction and/or high turnover. Join us as we outline a comprehensive process, based 

upon research and our own experiences and observation, for successfully onboarding instructors into an 

adult basic education classroom using instructional support, online resources, and instructor mentoring. 

 

"I Need to Learn. I am Going to Learn:" An Exploration of the Faces of Adult 

Education in Georgia 

 Primary Presenter: Kathleen deMarrais 

Co-Presenter(s): Sheneka Williams, Brigette Herron, Cedric Sanders  

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: Alhambra 

Strand: Research, Type of Presentation: Concurrent 

Given recent investments by the state, along with the changing demographic landscape in Georgia, it is 

worth considering how adult basic education students in Georgia are assessing their learning 

experiences. In this session we will present narrative data from the University of Georgia’s Faces of 

Adult Education in Georgia study (2017). The presentation will be structured as an interactive readers’ 

theater, a performative style of presentation, which will allow the presenters to vividly highlight the 

voices of adult learners within Georgia’s education programs. This presentation will highlight key lessons 

for teachers and answer questions of how to better invest in adult educators and adult learners as co-

investigators in the learning process. We will encourage audience interaction at the end of the 

presentation. 

 

 

 

 

 

 



 

 

Using Education and Skills Online, a PIAAC-Based Assessment Tool, to Measure 

Adult Skills 

 Primary Presenter: Katie Herz 

Co-Presenter(s): Bitnara Jasmine Park  

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: CC 102A 

Strand: PIACC/WIOA, Type of Presentation: Concurrent 

Available 24/7, Education and Skills Online (ES&O), is an assessment tool based on the Program for the 

International Assessment of Adult Competencies (PIAAC) that provides comprehensive information on 

cognitive skills of literacy, numeracy, and digital problem solving, as well as background information on 

your learners/clients. ES&O is designed to help practitioners and administrators in both educational and 

workplace settings assess skills of individuals. The tool can be used to determine placement for 

individuals in courses or placement at any point along a career pathway. It can also be used to evaluate 

classes, programs, or any other group of respondents. Learn how ES&O has been implemented in small 

and large organizations. 

 

 

Integrating Career Awareness into the ABE and ESOL Classroom (LINCS) 

 Primary Presenter: KayLynn Hamilton 

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: CC 102B 

Strand: LINCS, Type of Presentation: Concurrent 

This study circle introduces practitioners to the career planning lessons and tools contained in the 

Integrating Career Awareness into the ABE and ESOL Classroom (ICA) curriculum guide and other career 

planning resources. This session is part one of a three-part study circle, with the remaining two sessions 

offered virtually after the conference. Participants are strongly encouraged to commit to the virtual 

follow-up sessions to fully benefit from this opportunity. 

 

 

 

 

 

 



 

 

Bridging to a Better Future: Lessons from an Evaluation of ESOL Bridge-to-

College Programs 

 Primary Presenter: Lisa Soricone 

Co-Presenter(s): Lois Joy  

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: Camelback B 

Strand: ESL/ELL, Type of Presentation: Concurrent 

Adult immigrants face particular challenges transitioning to college and thus require specialized 

supports. Presenters from Jobs for the Future will share the results of an evaluation of four bridge-to-

college programs specifically designed to support adult English language learner transitions to college, 

training, or work. Attendees will reflect on the findings and discuss implications for effective practice, as 

well as policy and future research. 

 

Engineer Design Challenge in the Adult Education Classroom 

 Primary Presenter: Lizelena Iglesias 

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: Ahwatukee B 

Strand: High School Equivalecy/Post-Secondary, Type of Presentation: Concurrent 

What is engineering? What does it have to do with ABE and HSE? Thinking like an engineer develops 

transferable skills which learners can use in the workforce and in academics. In this workshop, 

participants will learn how to identify engineering skills in their current practice and will engage in a 

hands-on engineer design challenge activity. This presentation will be conducted in Spanish and all 

materials will be in Spanish. 

 

Digital Literacy First Steps with Google Suite 

 Primary Presenter: Marc Lambert 

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: CC 101B 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

This interactive presentation reminds you that, just as you feel anxious about the rapid evolution of 

technology, your students are feeling it too. If you're not sure where to begin with technology 

integration in your own classroom, this serves as a starting point. It is suited to educators whose palms 

sweat when they think about using the latest gadgets in class. It is also suited to educators whose 

students have limited or no prior experience using computers. You will explore a range of practical uses 

for Google Suite that are easy to implement. 

 



 

 

Fewer Words, More Actions, Modeling in Adult ESL 

 Primary Presenter: Marcie Smith 

Co-Presenter(s): Debbie Goldman  

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: Maryvale A 

Strand: ESL/ELL, Type of Presentation: Concurrent 

We are teaching adults who don’t speak English. They have a low opinion of their ability to learn English; 

they are juggling multiple jobs; they are stressed out that their children are speaking English, but they 

don’t know what their children are saying. They come from a myriad of literacy backgrounds from a 

couple of years of elementary school up to high school, and yes, we all have a handful with college 

degrees, all in one classroom. We can ease their stress by using fewer words, by incorporating more 

signals, by modeling or demonstrating what we are asking them to do. Your adult students’ success 

depends on their understanding of what they are being asked to do. For these reasons, modeling is not 

just necessary, it is critical. But how do you model? This workshop will take a variety of standard adult 

ESL activities and demonstrate how to model the activity. Participants will practice every technique 

presented in the workshop and will be ready to implement modeling in their next lesson. 

 

 

Three C’s: Collaboration, Contextualization, and Certifications 

 Primary Presenter: Monica Stansberry 

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: CC 105A 

Strand: Transitions, Type of Presentation: Concurrent 

Want to discover the secret to true contextualization? Join us to learn how reshaping your perspective 

for serving adults facilitates collaboration and helps students reach their goal to achieve a desired 

certification. 

 

 

 

 

 

 

 

 



 

 

Teaching Strategies and Techniques: Making Instruction Effective and Efficient 

 Primary Presenter: Neil Sturomski 

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: CC 105B 

Strand: Learning Difficulites, Type of Presentation: Concurrent 

Effective instruction in reading, writing, and math is critical. Clearly teaching students how to learn, to 

be life-long learners, and to be able to generalize information in daily-life and the workplace is 

important. However, the ultimate goal in adult basic education (ABE) is for students to obtain 

employment or advance in their current employment setting. Therefore, adult education should support 

all students, including those with special learning needs as they move towards postsecondary education 

and training in support of career pathways and career development. With that said, one of the most 

important skills ABE students need to learn is “how” to learn. Participants in this session will begin to 

understand how to support students in becoming strategic learners. They will be introduced to 

techniques and strategies that: 1) more effectively teach reading, writing, and math skills, 2) teach 

students how to learn best for themselves, how to be life-long learners, and how to be able to 

generalize information in daily-life and workplace settings, and 3) teach using all modalities effectively 

so students can learn and remember information more easily. Participants will also begin to understand 

how to provide a full range of reading, writing, and math instruction through activities in multi-level 

classes that include all learning styles. Examples of potential lessons and lesson activities will be 

provided. 

 

 

Your Students CAN Bridge the Gap Between Arithmetic and Higher-Level 

Mathematics! 

 Primary Presenter: Patricia Helmuth 

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: CC 103B 

Strand: Numeracy, Type of Presentation: Concurrent 

How do we bridge the gap between students’ current understanding of arithmetic to the higher level 

mathematics content that they need to learn? Brain science reveals that students at all levels, ELL, ABE, 

and HSE alike, can cross this bridge by tapping into the visual processing centers of the brain. In this 

workshop, teachers will explore how a visual model can be used to help students to gain understanding 

of the meaning and uses of variables, recognition of patterns and functions, and make connections to 

the language of algebra. Teachers will leave with resources that will connect their own learning with 

teaching in a multi-level classroom. No expertise in higher level mathematics is necessary in order to 

participate. 

 

 



 

 

Using Standards of Mathematical Practices in Volunteer Tutor Instruction of 

Adult Learners 

 Primary Presenter: Rebecca Wagner 

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: CC 103A 

Strand: Numeracy, Type of Presentation: Concurrent 

In this session, participants will become knowledgeable about the eight standards of mathematical 

practice and how to integrate the standards in math instruction. Participants will work on math 

problems in groups and apply the standards to those math problems. Participants will learn how to 

develop a math scope and sequence for learning and apply math practices to learning activities. Finally, 

participants will hear how the presenter changed the way she tutored an adult student in math and the 

impact of that change on learner success. 

 

 

Redefining the Student Experience 

 Primary Presenter: René Cintrón 

Co-Presenter(s): Adrienne Fontenot  

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: Laveen B 

Strand: State Innovations, Type of Presentation: Concurrent 

LCTCS aims to provide a seamless transition for all students entering the college by removing 

unnecessary barriers, increasing access to supports, streamlining curriculum, and accelerating 

coursework. These efforts include evaluating entry and assessment requirement, developing a system of 

upfront guidance within the college for all students, enhancing transition to college via bridge programs, 

and mapping adult education and development education curriculum. Join in the dialogue on the 

student onboarding experience, high school equivalency options, prior learning assessments, and the 

role and scope of adult education and developmental education services. 

 

 

 

 

 

 

 



 

 

Student Engagement: Using Narratives to Engage Adult Learners 

 Primary Presenter: Sam May-Varas 

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: Laveen A 

Strand: Student Engagement, Type of Presentation: Concurrent 

Are you interested in increasing the engagement and retention of adult learners returning to your 

community college adult basic education classes? This interactive workshop will provide participants 

with a strategy that has increased engagement and retention in several adult basic education classes. 

Adult learners return to educational settings with many diverse experiences that have impacted their 

success. By critically examining these experiences, adult learners can discover what behavior has 

impacted their success and develop plans to achieve their goals. This interactive workshop will allow 

educators to learn a new engagement and retention strategy as well as share their own experiences. 

 

 

Best Practices for Successful Curriculum Implementation 

 Primary Presenter: Sherri Quesnel 

Co-Presenter(s): Stephanie Bulgrin  

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: Camelback A 

Strand: ESL/ELL, Type of Presentation: Concurrent 

When it comes to the success or failure of implementing a new curriculum within your program, 

research continues to prove that the most crucial factors include: organization-wide ownership of and 

commitment to change, prioritization, and providing sufficient resources toward the change. 

Implementing a new curriculum can be challenging enough; add to that the complexity of implementing 

a technology-based curriculum, and it can be downright overwhelming. In this session, we will share 

best practices learned from those implementing the BurlingtonEnglish technology-based, blended 

curriculum on both a program and state-wide level and discuss the keys to success in doing so, 

regardless of implementation size or scope. Participants will learn about the crucial steps to follow to 

ensure success, and even leave with an 'implementation checklist’ to begin utilizing within their 

programs right away. Additionally, they will hear from the educational technology specialist for the State 

of Arizona, who will share helpful insights and items of consideration for a successful implementation. 

 

 

 

 

 



 

 

DIY: Contextualized Instruction + CCRS for Adult ELLs 

 Primary Presenter: Sheryl Sherwin 

Co-Presenter(s): Heather Tatton-Harris, Laura Closson  

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: CC 106A 

Strand: Charter School, Type of Presentation: Concurrent 

Contextualizing English language instruction into high-interest, rigorous content for adult ELLs can be 

challenging. Grammar instruction is more effective when it is situated in a meaningful context, 

embedded in authentic discourse, and motivated by getting learners to complete an interesting task 

(Koch, 2017; Celce-Murcia, 2007). In addition, layering rigor into productive and receptive language 

tasks is critical in preparing learners for the 21st century workplace and civic participation (Pimental, 

2013). Presenters walk through the design of thematic units, as well as a contextualized lesson toolkit. A 

contextualized lesson will be demonstrated using authentic materials that interweave CCR Standards, 

numeracy, and soft skills. Using the toolkit, attendees will draft a lesson of their own. 

 

 

Epic Technology Fail—When Technology Attacks! 

 Primary Presenter: Terri Gustafson 

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: CC 104B 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

Almost anyone who has incorporated technology in their classroom or during a presentation has, at 

some point, experienced the embarrassment, humiliation, and frustration when the technology we 

planned to use has a mind of its own. The attack could be small, such as "no sound," causing the 

presenter to enter a pantomimic state, or larger, such as no internet, and result in the presenter 

frantically speed dating from one wifi to another in search of a connection. The "epic technology fail" 

can happen anywhere (in the classroom, while presenting at an important conference, or even right 

smack in the middle of your live webinar!). No one is safe. Technology attacks occur to all of us 

regardless of our “tech savvy-ness.” In this lighthearted workshop, we will explore strategies and tips to 

prevent and minimize disasters before, during, and after an epic technology fail. 

 

 

 

 

 



 

 

Reach More Students and Raise More Dollars: How Business Marketing Can 

Help Your Adult Education Program 

 Primary Presenter: Todd Felton 

Co-Presenter(s): Sarah Dudzic  

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: CC 106B 

Strand: Community Based, Type of Presentation: Concurrent 

This workshop will help participants think about how strong branding can help them achieve strategic 

goals and increase economic stability. The interactive activities will allow them to learn from their 

colleagues and implement the best practices discussed during the session. Participants will leave the 

session with a better sense of how marketing tools and techniques can be applied to their work, and 

they will have initial drafts of many of the necessary documents. In addition to lecture, conversation, 

and activities, this session will refer to the case of MoveUp, a Hartford, Connecticut-based adult literacy 

partnership. MoveUp has been engaged in a year-long strategy and digital infrastructure engagement, 

and director, Sarah Dudzic, will be presenting what she learned during the year. 

 

 

Leadership Strategies to Enhance Program Improvement 

 Primary Presenter: Tracy Hendrix 

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: Ahwatukee A 

Strand: Leadership, Type of Presentation: Concurrent 

As an administrator, director, coordinator, or supervisory staff at your local adult education program, 

how do you lead your staff in a way that will ensure that your program is on track to meet all the 

compliance measures and required paperwork? Leadership strategies will be shared and explored to 

help your program stay on track all year long. 

 

 

 

 

 

 

 

 



 

 

Online Learning Activities and Strategies for Developing Lifelong Learners 

 Primary Presenter: William Morrison 

Session 5, Tuesday, March 27th 8:00am-9:15am, Room: CC 104A 

Strand: Life Long Learning, Type of Presentation: Concurrent 

In our changing world of work and life, it is no longer sufficient to teach a person discrete skills or 

knowledge and expect those to span the lifetime of the learner. We now must equip individuals, 

workforce, and educators to adapt to new situations and independently learn new skill-sets over the 

span of a lifetime. In order to achieve this, we have to increase the individual’s capabilities rather than 

discrete skill or knowledge sets. Adult development is an integral but challenging component of creating 

lifelong learners who can direct their own learning to achieve success. And this can be even more 

challenging in the online learning environment. This session will present specific online teaching and 

learning strategies and activities that promote adult development leading to becoming a lifelong 

learner. 

 

 

Expanding Local and State Investment in ESOL: How Adult Educators Can Nudge 

Policymakers to Action 

 Primary Presenter: Amanda Bergson-Shilcock 

Co-Presenter(s): Michael Richardson  

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: CC 106C 

Strand: Immigrant Integration, Type of Presentation: Concurrent 

Has your city or state recently launched a “Welcoming” initiative or Office of Immigrant Affairs? Many of 

these nascent efforts have recognized that there is significant demand for English language classes 

among their constituents, but to date relatively few have expanded access to ESOL. Come learn how you 

can help your local public officials move from awareness to action on adult education. Get specific ideas 

for how city and state government can fund adult ESOL classes, adapt effective program models, and 

support adult education for immigrants while also recognizing the needs of US-born community 

members. You’ll go home with examples and information that you can use to prod policymakers into 

taking action on this important issue. Don’t be shy – bring your tough questions! 

 

 

 

 

 



 

 

Lessons Learned During Curriculum Development 

 Primary Presenter: Burgen Young 

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: CC 102C 

Strand: Administrators, Type of Presentation: Concurrent 

Over the years the Minnesota Literacy Council has developed curricula for volunteer and teacher led ELL 

and GED® classes by committee, with individual contractors, and in partnership with community content 

experts. This workshop will share lessons learned through these experiences illustrated with curriculum 

samples. Bring your own lessons learned and questions about overseeing curriculum development 

projects. 

 

 

Experiential Learning 

 Primary Presenter: Carmine Stewart 

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: Alhambra 

Strand: Research, Type of Presentation: Concurrent 

Incorporating experiential learning in the adult literacy classroom is a research-based best practice that 

caters to every learning style. In this session participants will engage in a lesson that uses experiential 

learning as a basis for improving learning and memory for students. We will explore what experiential 

learning is, the different ways it can be achieved in the adult literacy classroom, and how it impacts 

student learning. 

 

 

Chat at Sheraton Grand Phoenix 

 Primary Presenter: Cheryl Keenan 

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: Deer Valley 

Strand: WIOA, Type of Presentation: Concurrent 

Join an informal session with Cheryl Keenan focused on the implementation of the Workforce 

Innovation and Opportunity Act. This highly interactive session is designed to answer questions and 

stimulate dialogue among participants on important issues in adult education. 

 

 

 



 

 

Integrating Academics into the CTE Classroom 

 Primary Presenter: Chris Lemon 

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: CC 103B 

Strand: Career and Technical Education, Type of Presentation: Concurrent 

As an Accelerating Opportunity grant recipient, Kansas implemented the iBest model of integrating 

academics into the CTE classroom. We have now replicated this model utilizing adult education 

instructors providing co-taught, contextualized academic instruction. Join us during this session for more 

information about the process, best practices, and how it could be implemented in your state. 

 

Edmentum Partnership for Success: Effective Strategies for All Stages of 

Implementing Edmentum Resources for ABE/GED® and Workforce Transition 

 Primary Presenter: David Disko 

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: Ahwatukee B 

Strand: High School Equivalecy/Post-Secondary, Type of Presentation: Concurrent 

No matter where you are in the process of using Edmentum programs such as PLATO Courseware for 

High School Equivalency (HSE), Edmentum Assessments for placement or test readiness, (Accucess-Skill 

Gap Assessment, GED Test Packs, Accuplacer, etc.), tracking learner progress, or customizing and 

contextualizing courseware by blending basic skills with targeted CTE courses, and/or hybrid vs. distance 

learning, this session will touch on all these points by citing examples from other programs around the 

country. During our discussion we will demonstrate the effective use of the entire Edmentum toolset 

through an interactive audience session. 

 

Pairing Up—Ways to Pair and Group Students That Increase Engagement During 

Adult ESL Activities 

 Primary Presenter: Debbie Goldman 

Co-Presenter(s): Marcie Smith  

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: Maryvale B 

Strand: ESL/ELL, Type of Presentation: Concurrent 

We all know the advantages of pair and group work for adult ELL students, but together we will take it 

one step further. In this interactive workshop, participants will learn different techniques to pair and 

group adult students that in themselves will allow for more practice and learning opportunities. This will 

be especially helpful for mixed level classrooms, classes with shy students, and for teachers who would 

love to increase student talk time. 



 

 

A Case for Statewide Legislative Advocacy: The Minnesota Miracle 

 Primary Presenter: Eric Nesheim 

Co-Presenter(s): Tom Cytron-Hysom  

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: CC 104B 

Strand: Leadership, Type of Presentation: Concurrent 

Adult basic education programs in Minnesota receive almost 90% of their funding from state sources. 

While federal funding remains an important priority, ABE advocates in Minnesota have quietly grown a 

sustained funding base through successful state legislative advocacy efforts. Join two key advocates to 

discuss Minnesota’s advocacy model and the steps that were taken to achieve this success. 

 

 

Our Best from I-BEST 

 Primary Presenter: Heather Patterson 

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: South Mountain 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

If you have ever worked with an I-BEST (Integrated Basic Education Skills Training) program, you will 

know that I-BEST students fast track through both GED® testing and skills training through this nationally 

recognized instructional model. I-BEST students are quicker than their traditionally enrolled 

contemporaries to improve their basic skills in reading, writing, and math, complete their GED exam, 

and arrive at a career entry point. The downside to I-BEST is that it’s expensive. Heather has taught 3 I-

BEST programs and has come to realize that there are ways to replicate components of I-BEST at very 

low or no additional cost to your program. This session will look at how, by making a few simple 

changes, we can help our traditionally enrolled students also get the best that our programs can offer. 

 

 

Experimenting with Science 

 Primary Presenter: Heidi Schuler-Jones 

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: Estrella 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

What makes science memorable in our classrooms AND reinforces the scientific method? EXPERIMENTS! 

Come to this workshop and learn how to do both even if you don’t have a science lab. Hands-on 

experiments and activities will be explored, and a list of FREE online resources will be provided. 



 

 

Using Brain Research to Expand the Horizons of Adult Learners: Science and 

Strategies 

 Primary Presenter: Janet Zadina 

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: CC 105A 

Strand: Transitions, Type of Presentation: Concurrent 

Take a tour through the brain of the adult learner and see how it learns! Yes, it’s true that adults learn 

differently, but they have special strengths along with their weaknesses. Learn to capitalize on their 

strengths and compensate for their weaknesses. Have you been fed baloney? Find out what is really 

true about brain-based learning. Learn how non-cognitive factors affect learning. Discover the most 

important factor in learning and the difference between thinking and real learning. Learn about the 

brain’s motivation pathway and how to incorporate that into your lessons. Leave with a new 

understanding of struggling students and new strategies for enabling them to soar! Come prepared to 

laugh, learn, and engage! 

 

 

Standing Out in the Crowd – Finding and Aligning Effective OER 

 Primary Presenter: Jeffrey Goumas 

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: CC 104A 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

Open Education Resources hold incredible promise for revolutionizing adult education, but they’ve been 

slow to reach their potential. During this session, participants will examine barriers to widespread 

adoption of OER. We will then share and review promising OER and free resources for adult education 

and explore blended learning strategies for implementing these resources effectively. Finally, we will 

learn about new initiatives dedicated to identifying, curating, and aligning the best available OER, with 

opportunities to participate in a crowdsourcing effort to leverage the collective expertise of educators 

around the country to facilitate the process of bringing effective OER to the forefront. Participants will 

leave with a newfound excitement about OER, the ability to provide engaging learning opportunities for 

formal and informal lifelong learning, and a slew of great resources and strategies for implementing 

them. 

 

 

 

 

 



 

 

Problem Solving in a Digital World: Using PIAAC’s PS-TRE to Support Learning 

 Primary Presenter: Jenifer Vanek 

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: CC 102A 

Strand: PIACC/WIOA, Type of Presentation: Concurrent 

PIAAC’s Problem Solving in Technology Rich Environments (PS-TRE) is a way to think about how we use 

technology to complete tasks in daily life, work, and schooling, and the issues that might arise as we 

employ those technologies. PS-TRE can also be viewed as a problem solving process one might teach to 

adult learners, a process, once learned, that can help them complete tasks in our highly technological 

world. The different components of the PS-TRE process can provide structure for making relevant the 

use of technology in classrooms. This presentation defines the components of PS-TRE and explores how 

teachers can use them to help learners develop skills to flexibly use digital technologies in learning. 

Teachers will view and discuss several example instructional activities. 

 

 

Advocacy: Building a Network that Engages Community, Staff, and Students 

 Primary Presenter: Jody Angelone 

Co-Presenter(s): Susan Sheehan, Laureen Atkins  

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: Ahwatukee A 

Strand: Leadership, Type of Presentation: Concurrent 

Presenter will provide an overview of the national Educate & Elevate campaign and share ways you can 

participate by engaging your community, staff, and students in ways that impact important legislative 

discussions. Presenter will provide basic advocacy information and share practical ways that instructors 

can incorporate advocacy in their classrooms and become better advocates for their students. The 

presenter will share examples of how adult education teachers provide advocacy through a series of 

classroom taught lessons, class outings, service projects, and volunteer work. Presenter will provide 

participants with links to the Educate & Elevate Campaign Toolkit, resources, lesson plans, and examples 

of advocacy activities and events that can be replicated in the ABE and ESOL classrooms. There will be 

opportunities to ask questions, participate in discussion, and share ideas. 

 

 

 

 

 



 

 

Teaching the right thing: Integrating language and content to improve outcomes 

for English language learners 

 Primary Presenter: Katherine Nielson 

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: CC 101B 

Strand: ESL/ELL, Type of Presentation: Concurrent 

Recent research has demonstrated that adult language learners work best when their instruction is 

personalized, relevant to their real-world needs, and tailored to their interests and motivations; 

unfortunately, most traditional English as a Second Language (ESL) programs are not designed this way. 

This presentation will walk program administrators and teachers through how to conduct a language 

needs analysis for their non-native English speakers, and then how to use the results to design 

innovative, forward-thinking programs that integrate language skills with skills development in order to 

improve outcomes for English Language Learners (ELLs). Based on recent empirical research in the fields 

of second language acquisition and technology-enabled instruction, practical recommendations for 

building and measuring an effective task-based language learning program will be reviewed. 

 

 

Creating a Career-Infused Continuum for Adult Learners 

 Primary Presenter: Kathryn McLendon 

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: CC 105C 

Strand: College and Career Pathways, Type of Presentation: Concurrent 

We know that we need to get more and more students co-enrolled in adult education and occupational 

training to accelerate their career pathway. But what do we do with all of those students who don't 

qualify for occupational training because of their functioning level? This session will describe how one 

community college designed a continuum of career-infused programs so that ALL students had an 

opportunity to get connected to training and work experiences, including adults with special learning 

needs and English language acquisition students. An important key to the success of these programs is 

local partnerships. The session will highlight how WIOA partnerships help to sustain some of the 

activities and the impact of a highly effective soft skills curriculum developed by the local workforce 

development partners. 

 

 

 

 



 

 

There is More to Work Than Work: Strategies and Resources for Integrating 

Work Readiness (Soft) Skills Into Adult Education Instruction 

 Primary Presenter: Lennox McLendon 

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: Paradise Valley 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

"Hard skills" are important to getting a job. "Soft skills" are important for keeping a job. We can help our 

students qualify for and retain jobs with family sustaining incomes if we help them improve their soft, 

work readiness skills. The primary focus of this session is to explore a wealth of resources, strategies, 

and activities for infusing soft skills into your ABE, ESL, GED®, and AHS classrooms. Many of these 

resources have been developed by your colleagues in other states. 

 

 

Advancing Measures to Support Immigrant Learners Through Advocacy with 

Workforce Boards 

 Primary Presenter: Margie McHugh 

Co-Presenter(s): Jennifer Foster, Paula Schriefer, Regina Suitt  

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: Camelback A 

Strand: ESL/ELL, Type of Presentation: Concurrent 

WIOA’s accountability measures disproportionately favor employment outcomes and postsecondary 

attainment over progress in building basic skills. Given the powerful roles of workforce boards and one-

stop career centers in implementing the law, it is vital for adult education stakeholders to work closely 

with these key entities to develop policies and partnerships that support and value equitably meeting 

the diverse needs of adult learners. This is especially important for immigrant and refugee learners who 

are LEP and/or lack a high school diploma or equivalent, who have historically been dramatically under-

served by workforce training programs. In this session, three adult education professionals will share 

their experiences serving on WIBs and discuss strategies for improving the response of workforce boards 

to the needs of immigrant adult learners. 

 

 

 

 

 

 



 

 

Trauma Informed Practice (TIP) for Lifelong Learning 

 Primary Presenter: Marie O'Bryan 

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: CC 105B 

Strand: Learning Difficulites, Type of Presentation: Concurrent 

Trauma Informed Practices (TIP) will promote students’ ability to soar in your program. Students enter 

our classes with a wide range of needs compounded by years of traumatic experiences, and research 

has shown that trauma presents barriers to success for individuals enrolled in adult education. TIP can 

help you develop a foundation of trust and empowerment to support positive outcomes for the people 

you serve. Facilitator will present empirically-based data and relevant practical strategies to improve 

retention, promote positive group dynamics, and encourage development of students. Participants of 

this session will receive a packet of resources and instructional aides to use in their program. WIOA 

principles of service delivery will be addressed along with an overview of tools to implement College and 

Career Readiness Standards through a trauma-informed approach. 

 

 

The NYSED Teacher Leader Project: Lessons Learned in Teacher Development 

 Primary Presenter: Mark Trushkowsky 

Co-Presenter(s): Eric Appleton, Patricia Helmuth  

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: CC 101C 

Strand: Professional Development, Type of Presentation: Concurrent 

Since 2014, the CUNY Adult Literacy/HSE Program has collaborated with the NYS Department of 

Education to create the NYSED Teacher Leader Initiative. We have developed a community of teacher 

leaders across the state dedicated to improving teaching practice in our field. These teacher leaders 

bring our training to educators in their regions and develop resources and projects of their own. During 

this workshop, we’ll give an overview and answer questions about the initiative. We’ll also present a 

sample of our 3-lens professional development model, where participants work on an activity as 

learners, reflect as educators, and then consider how to share the same experience with other teachers. 

This workshop is for teachers, trainers, administrators, state education directors - anyone interested in 

the resources developed and the lessons learned through this initiative. 

 

 

 

 



 

 

Teaching for Wider Horizons: Contextualizing Instruction for a Manufacturing 

Pathway 

 Primary Presenter: Mary Gaston 

Co-Presenter(s): Allen Fain  

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: CC 101A 

Strand: IET, Type of Presentation: Concurrent 

Help wanted: Production workers needed for this session! Join us for this interactive session and learn 

first-hand how assembly lines work and explore ways to improve production. See resources we have 

used to build ELA, Math, and Employability Skills instruction for the Integrated Education & Training (IET) 

part of our pathway. Gain access to a digital LiveBinder of session content and resources. Bring your own 

device for an enhanced experience. 

 

 

Key Concepts in Proportional Reasoning 

 Primary Presenter: Melissa Braaten 

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: CC 103A 

Strand: Numeracy, Type of Presentation: Concurrent 

Adult students, even at the lowest levels, have experience with and intuition about proportional 

reasoning. By integrating proportional reasoning throughout the curriculum, teachers can help students 

develop their skills and be prepared to tackle algebra with understanding and confidence. In this 

workshop, we will look at key concepts in proportional reasoning to help teachers deepen their own 

knowledge and prepare them to teach these topics conceptually. 

 

 

 

 

 

 

 

 

 



 

 

Adult Students and Families Spread Their Wings Through Project-Based Learning 

 Primary Presenter: Patricia Lovett 

Co-Presenter(s): Anne Leigh McAllister  

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: CC 102B 

Strand: Family Literacy, Type of Presentation: Concurrent 

Family literacy programs, implemented with support from the National Center for Families Learning, 

foster a dual generational approach that has proven effective working with adult students and their 

families. By providing programs that focus on parents learning along with their children, programs 

prepare families for success through collaborative efforts and engaging approaches, like project-based 

learning. This session will explore strategies used in adult education classes and in family learning 

programs to bring about real change—for students and their communities. When projects are 

integrated in the curriculum, participants develop employability skills while reinforcing core content to 

prepare them for the high school equivalency test, school success, and the workforce. 

 

 

Engaging Your Students with Mobile Learning and Apps 

 Primary Presenter: Priyanka Sharma 

Co-Presenter(s): Alison Ascher Webber  

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: CC 106A 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

The world of learning is fast evolving as mobile apps and tech tools catalyze the learning process. We 

will share emerging best practices and lessons learned in mobile learning and coaching from pilot 

projects making ESL and CTE curriculum available to learners on their cellphones through mobile 

learning management systems and social media. We will also detail how to evaluate various tech tools 

for classroom integration and share innovative program models for distance, blended, and mobile 

learning. 

 

 

 

 

 

 



 

 

Image is Everything: Updating Adult Education’s Image via Rebranding and 

Marketing to Reach New Audiences 

 Primary Presenter: Reecie Stagnolia 

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: Laveen B 

Strand: State Innovations, Type of Presentation: Concurrent 

How can adult education programs increase the enrollment and persistence of its students while 

building partnerships with employers? Rebranding and properly marketing ourselves—to move beyond 

the public’s current perceptions of what ‘adult education’ means (i.e. ‘literacy’ and ‘basic’) and convey 

an increased emphasis on postsecondary and workforce readiness—is the first step. During this 

informative and interactive session, you will learn the reasoning behind and preliminary results of 

Kentucky Adult Education’s recent metamorphosis into “Skills U,” as well as pick up some tips about 

effectively reaching and providing targeted messages about your expansive offerings to a wide array of 

audiences, from potential students to business partners. 

 

 

Prepare Today’s Students for the Demands of WIOA, IET, and IEL/CE with the 

Burlington Blend 

 Primary Presenter: Robert Breitbard 

Co-Presenter(s): Miranda LaBatt  

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: Maryvale A 

Strand: ESL/ELL, Type of Presentation: Concurrent 

WIOA requires adult education programs to provide increasingly rigorous instruction for their students. 

BurlingtonEnglish raises the bar to meet these expectations and responds directly to the demands of 

WIOA. Learn how Burlington’s comprehensive suite of online courses helps your programs become 

WIOA compliant, with specific focus on the Integrated Education and Training (IET) and Integrated 

English and Civics Education (IEL/CE) service models. Our session will address the challenges of 

implementing these models, and we will demonstrate how the Burlington Blend guides instruction while 

students engage with relevant content in class, in a lab, and at a distance to better prepare themselves 

for postsecondary education and/or entry into the workforce. 

 

 

 

 

 



 

 

Implementing Close Reading Strategies in English Language Classes 

 Primary Presenter: Ronna Magy 

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: Camelback B 

Strand: ESL/ELL, Type of Presentation: Concurrent 

How can educators help adult English language learners develop close reading strategies that lead to 

success in both academic and workplace contexts? In this workshop the presenter discusses and 

participants explore three informational text-close reading strategies: responding to text-dependent 

questions using citation of evidence, paraphrasing and vocabulary building, and jigsaw reading. 

 

Mississippi Competency-Based High School Equivalency Option 

 Primary Presenter: Sandy Crist 

Co-Presenter(s): Beth Little  

Session 6, Tuesday, March 27th 11:00am-12:15pm, Room: CC 106B 

Strand: Competency Based, Type of Presentation: Concurrent 

Mississippi created a new pathway for adults to earn a high school equivalency diploma. Students will 

have the option to acquire college credit through an Integrated Education and Training Pathway, earn a 

National Career Readiness Certificate, and earn industry credentials under this new option. This option 

aims to support the state’s effort to increase the number of graduates with the postsecondary 

credentials needed to fill the middle-skills employment gap in Mississippi. This presentation will discuss 

the process of implementation and the new requirements set forth by the state. 

 

Integrating English Language Learning into Business Development for Refugees 

and Immigrants 

 Primary Presenter: Alesha Anderson 

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: Ahwatukee B 

Strand: ESL/ELL, Type of Presentation: Concurrent 

Many immigrants and refugees are interested in starting small businesses because they see it as a 

means to economic security. Some of these immigrants and refugees have business experience from 

their home countries but are unable to transfer their skills in the United States due to the barriers that 

exist. This workshop will provide information about a new curriculum and online training course that 

ProLiteracy has developed for instructors to integrate English language instruction into business 

development for immigrants and refugees who want to start their own businesses. Participants will be 

given an overview of the content, online course, and audio-visual tools that will be available for 

instructors who are interested in utilizing this course with their English language classes. 



 

 

Climbing to New Heights with Family Engagement: Wonderopolis® at Home 

 Primary Presenter: Amanda Evans 

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: CC 102A 

Strand: Family Literacy, Type of Presentation: Concurrent 

Join us as we discuss family engagement, how it can be used to make homework time more impactful, 

and dive into a fun activity. Push your students towards a deeper understanding of content standards by 

giving them homework that connects their learning to real-life. Come explore Wonderopolis®, a place 

where natural curiosity and imagination leads to exploration and discovery in learners of all ages. This 

free online resource, created by the National Center for Families Learning (NCFL), makes learning a fun-

filled, interactive experience for all! 

 

 

Teaching Creativity and Empathy: Using The Extraordinaires® Design Studio in 

Adult Education 

 Primary Presenter: Amber Miller 

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: Maryvale A 

Strand: ESL/ELL, Type of Presentation: Concurrent 

Expand your students' horizons with The Extraordinaires® Design Studio, an educational game that 

stimulates creativity, teaches design thinking, and exercises empathy by having students invent an 

object for a specific character. To do this, students must first strive to understand and empathize with 

the character, an activity which (with extensions) can foster a sense of community in the classroom as 

well as engender cultural awareness. This presentation will first demonstrate how to use the Design 

Studio, and then delve into how to modify and extend the activities for use in the adult education 

classroom. 

 

 

 

 

 

 

 

 



 

 

Outreach Outside the Box: Innovative strategies to recruit adult students. 

 Primary Presenter: Araceli Vazquez 

Co-Presenter(s): Marlyn Garcia  

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: CC 103B 

Strand: Career and Technical Education, Type of Presentation: Concurrent 

Come learn about the different methods and strategies to recruit, retain, and help your students be 

successful. Since its establishment, the Sonoma County Adult Education Consortium has explored a 

variety of methods and strategies for recruiting students over the past year and a half, including social 

media, presentations, video making, radio novelas (episodes on the radio), promotional materials, 

tabling events, online tools for communicating with students, and relationship building. During this 

presentation, we will share our experiences with these methods and strategies and talk about which we 

have found to be the most successful and useful. 

 

 

Enrolling GED® Prep Participants Into College Credit Base Career Pathway 

Certificate Programs 

 Primary Presenter: Arturo Martinez 

Co-Presenter(s): Giovanna Doll, Tatyana Richardson  

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: Deer Valley 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

The Milwaukee Area Technical College ABE Contextualized Career Pathway program is an Integrated 

Education & Training (IET) Program that currently enrolls GED® prep participants in an approved Career 

Pathway Credit Certificate program where students earn transferable college credits, while currently 

enrolled in their GED® program. The program is designed as a co-requisite model where ABE courses 

support student learning in the college level credit courses. This program has implemented the U. S. 

Department of Education "Ability to Benefit" for GED students to receive federal financial aid to cover 

tuition cost. 

 

 

 

 

 



 

 

Designing and Developing AZ's Adult Education Content Standards in English 

Language Arts and Mathematics 

 Primary Presenter: Beverly Wilson 

Co-Presenter(s): Jennifer Shaffer, Gail Campbell 

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: South Mountain 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

The Arizona Department of Education collaborated with adult educators and content experts in AZ to 

revise the ABE English Language Arts and ABE Mathematics Content Standards. Come learn about the 

standards revision process and explore the revised content standards. 

 

 

Paving the Pathways to Career & Academic Readiness: Keys to Student Success 

with the New WIOA & ELPS Proficiency Standards 

 Primary Presenter: Bill Bliss 

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: Camelback A 

Strand: ESL/ELL, Type of Presentation: Concurrent 

Building pathways to work and academic success requires a solid foundation, wide paths of basic 

language skills, and narrower paths branching toward learners’ divergent goals. Making instruction 

relevant for all learners while launching them in many different work and school directions is 

challenging. How can we help English language learners develop career and academic readiness skills 

while they explore diverse work interests, employment sectors, and pathways for achieving their goals? 

And how can we develop general soft skills for employability through the specific functional contexts of 

the sixteen career pathways and help students develop digital technology skills during their education 

journey? The presenter will introduce a new course with paving stones for building this path. 

 

 

 

 

 

 

 

 



 

 

Male Brains Are Not the Same: Teaching to Gender Differences 

 Primary Presenter: Bill McBride 

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: Paradise Valley 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Recent scientific research is illuminating the differences in cognitive development between the male and 

female brain. This highly entertaining workshop presents the differences in male and female brain 

development that affect behavior and learning. Teachers will come to understand that most school 

practices reinforce how girls learn rather than boys; consequently, boys make up the majority of our 

behavior problems, failures, and drop outs. Practical literacy strategies will be presented that promote 

Common Core instruction for both sexes. 

 

 

Building an On-Ramp to Career Pathways for Adults with Low Skills: A Chicago 

Model 

 Primary Presenter: Chris Warden 

Co-Presenter(s): Ann Darnton, Lauren Hooberman  

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: CC 105A 

Strand: Transitions, Type of Presentation: Concurrent 

To meet our college completion goals of tomorrow we must include the adults of today in our career 

pathways plans, even if they are below college readiness in their literacy and/or English language skills. 

But how? Chicago institutions and organizations have built partnerships to align pathways among 

colleges, adult education programs, and workforce providers. This session will explore how adult 

education sector bridge programs were created as integral components of newly-redesigned community 

college career pathways and how community-based adult education and workforce development 

organizations are now collaborating to ensure that adults with low skills are getting consistent pathways 

information and access to education in a way that fosters post-secondary transition and advances WIOA 

goals. 

 

 

 

 

 

 



 

 

Give Them Time to Think! Reflective Practice in Professional Development 

 Primary Presenter: Cynthia Campbell 

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: CC 101B 

Strand: Professional Development, Type of Presentation: Concurrent 

Reflective practice involves thinking critically about your teaching practice before, during, and after 

teaching. Too often teachers do not have the opportunity or the encouragement to reflect on their work 

and take their teaching to the next level of excellence. Reflective practice can help teachers soar to new 

heights. 

 

Kicking It up a Notch: Enhancing Professional Development Through Intensive 

PD Services and a Statewide Learning Community 

 Primary Presenter: Debra Hargrove 

Co-Presenter(s): Beth Ponder  

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: CC 101C 

Strand: Professional Development, Type of Presentation: Concurrent 

Find out how Texas has implemented a statewide learning management system and a distributed 

learning model for professional development in order to encourage professional growth and 

instructional innovation. Participants will see how the AEL PD Portal (the learning management system) 

works, as well as how teachers are growing their personal learning networks through online 

communities of practice. 

 

Evaluating the Flipped Approach: How Can It Work for My Learners? (LINCS) 

 Primary Presenter: Duren Thompson 

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: CC 102B 

Strand: LINCS, Type of Presentation: Concurrent 

“Flipped learning” is a flexible approach to instruction using active, learner-centered activities and 

technology integration to build critical thinking skills, support independent learning, and motivate 

learners. The strategies discussed are designed to support state and local level efforts to deliver 

individualized learning and extend learning time via effective use of blended learning and integration of 

educational technologies. In addition, this session builds practitioner awareness of the *Adult Education 

Teacher Competencies* and the need for critical thinking and planning for "new" instructional initiatives 

and practices. Use the link below to “flip” your PD by completing three pre-session tasks that will inform 

and enhance workshop activities: http://tiny.cc/COABEflip2017 



 

 

Correlating Employability Skills to Language Skills for Accelerated Learning Paths 

 Primary Presenter: Emily Frisch 

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: Maryvale B 

Strand: ESL/ELL, Type of Presentation: Concurrent 

The Global Scale of English (GSE) is a comprehensive research-based framework of granular "Can Do" 

statements that explores English across domains. Using the GSE for professional purposes, work has 

been conducted to look at alignment of language skills against job skills surfaced in the comprehensive 

database of employability requirements maintained by the U.S. Bureau of Labor Statistics. Extensive 

research has allowed for the development of a Job Profile tool useful for educators as a tool to plan, 

assess, validate, and accelerate language programs for vocational purposes. In this presentation 

participants will be introduced to the 'Can Do" statements and the Job Profile tool and explore how to 

develop efficacious and accelerated programs focused on career and vocational language development. 

 

Making Learning Accessible and Relevant for Adult Learners 

 Primary Presenter: Erin Sutch 

Co-Presenter(s): Thomas Nash  

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: Laveen B 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

One of the biggest challenges for adult learners is getting started. One of your biggest challenges is 

offering a program that is relevant and accessible for every dream, level, and requirement. Technology 

can be a force multiplier for your education and teaching staff allowing students to pick up where they 

left off, find cost effective ways to explore career paths and get the credentials needed to fulfill 

requirements. Learn how to choose the right solution and implement for long term success! 

 

Tech Up Your Citizenship Class 

 Primary Presenter: Jennifer Gagliardi 

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: CC 106B 

Strand: Immigrant Integration, Type of Presentation: Concurrent 

Participants will identify the latest citizenship resources in the form of quizzes, mobile apps, textbooks, 

videos, podcasts, websites, online courses, and more. By adapting and incorporating these digital 

resources, participants will be able to implement learning strategies appropriate for ESL and/or 

citizenship classrooms, blended learning, distance learning environments, or directed self-study. 

 



 

 

Speaking or Reading...Which Comes First? The Chicken or Egg Conundrum for 

ESL Teachers 

 Primary Presenter: Kelley Provence 

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: Alhambra 

Strand: ESL/ELL, Type of Presentation: Concurrent 

The fastest way to help a student become comfortable learning a new language is to provide lots of 

practice speaking. That can be tough if your student doesn’t know how to speak English, but what if you 

use that to your advantage? Phonemic awareness will help your students learn to discriminate the 

sounds in English and phonics will teach them how to manipulate those sounds for reading and writing. 

Students will be learning how to enunciate clearly at the same time they are learning to read. Next 

they’ll need to build both reading and oral fluency. Using a technique of oral reading with feedback, you 

can help your students improve their spoken English, as well as their reading ability, while minimizing 

the initial stress of developing content. 

 

 

Showcasing Adult Literacy Week 

 Primary Presenter: Marc Lambert 

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: Laveen A 

Strand: Student Engagement, Type of Presentation: Concurrent 

Arizona's Adult Literacy Week is a celebration of Arizona's adult education students. This session, a 

collaboration between ADE, AES, and AALL, showcases student work and explains the impact literacy 

week has on communities. 

 

 

 

 

 

 

 

 

 

 



 

 

Ascending the Slope with the Arizona Math Standards Revision Team 

 Primary Presenter: Mary Jo Chmielewski 

Co-Presenter(s): Elizabeth Martin, Lynanne Lasota, Stephanie Stewart-Reese, Craig Lefever  

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: CC 102C 

Strand: Administrators, Type of Presentation: Concurrent 

Most instructors will not study the pages and pages of standards available to effectively plan a lesson in 

a specific content area, yet they will use the amazing amounts of detail to guide the activities in the 

classroom. The mathematics standards provide an essential tool for guiding teachers toward 

instructional models to help students learn mathematics in ways that transform conceptual 

understanding, procedural skills, and applications so they become lifelong learners. Participants of this 

session will have the opportunity to analyze some standards line by line, paralleling the selection 

process considered by the Arizona Math Content Team in revising the state standards. Through the 

process, decisions need to be made whether a standard is useful, relevant, and worded correctly. As you 

work in small groups, you will understand the process of assessing current state standards and be 

prepared if asked to revise your own. 

 

 

Money Math Matters: Financial Literacy Instruction and Activities 

 Primary Presenter: Michael Matos 

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: CC 106C 

Strand: Financial Literacy, Type of Presentation: Concurrent 

This workshop delivers real-world financial topics and tools with a mathematical connection. 

Participants will work with financial literacy activities used in ESL and ABE/ASE instruction. Lessons 

include best practice activities, background economics information, and personal finance content. 

Activities are presented with varied lesson delivery styles reaching a variety of learning styles helping 

learners make informed money decisions positively affecting their lives. It will be emphasized that 

financial literacy is meant to be learned and practiced in an interactive and technological environment. 

Students learn to apply mathematics to real-world financial situations. Participants interact with tactile, 

games, scenarios, hard-copies, documents, websites, and computer interactive spreadsheets. 

 

 

 

 

 



 

 

A Partnership with Vocational Rehabilitation: Win-Win! 

 Primary Presenter: Rachael Berhe 

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: CC 105B 

Strand: Learning Difficulites, Type of Presentation: Concurrent 

Want to learn more about streamlining services? Join us for a discussion on how a vocational 

rehabilitation partnership can increase student transition from adult education into postsecondary 

education and employment. 

 

 

It Begins with Orientation: College Integration Pathways for English Language 

Learners 

 Primary Presenter: Ronetta Urton 

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: Camelback B 

Strand: ESL/ELL, Type of Presentation: Concurrent 

Amarillo College is a community college that was a recent recipient of the College Integration II 

Pathways Grant. Our college realized that we must increase student persistence through an enhanced 

orientation and must motivate our students to stay engaged in their classes to withstand the increased 

demands for performance which will guide them to the workforce or college life, creating a better life 

for our students. 

 

 

Linking Geometry to Algebraic Reasoning 

 Primary Presenter: Sarah Lonberg-Lew 

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: CC 103A 

Strand: Numeracy, Type of Presentation: Concurrent 

Geometry is traditionally taught as a set of rules and formulas to be memorized and applied, but even 

the most basic geometry concepts can be so much richer. In fact, students can be developing algebraic 

reasoning and habits of mind from the very beginning of their work in geometry. In this workshop, we 

will explore how to use the early geometric concepts of area and perimeter of rectangles to engage 

students in algebraic reasoning and sophisticated problem-solving. Come see how you can bring 

geometry off the formula page! 

 



 

 

One Consortium's Journey to Leveraging Resources to Deliver Career Education 

and Services 

 Primary Presenter: Stacey Campo 

Co-Presenter(s): Denise McAndrews  

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: CC 104A 

Strand: Workforce Development, Type of Presentation: Concurrent 

Experience the Education to Career Network’s (ETCN) journey of expanding student access to workforce 

readiness resources. We’ll share about the process, systems, and tools used to create a flexible model to 

serve a wide audience of students and teachers across our consortium. We’ll share the structure of our 

team and how we are meeting our AEBG goals. We’ll elaborate on common expectations and outcomes 

for students’ career portfolios, the tool (Symplicity) we are using for our online job board, and how it 

serves to help us collect data and communicate counseling appointments and events to students. We’ll 

share how Canvas (Learning Management System) and the New World of Work (NWoW) are used to 

design a flexible model for teachers to incorporate into existing courses and/or for students to access in 

a flipped/blended learning experience. 

 

 

Technology for Adult Education—from Issue to Solution to Implementation! 

 Primary Presenter: Stephanie Bulgrin 

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: Estrella 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Learn about the Arizona Department of Education's Adult Education Services journey to integrate 

technology across the state for adult learners. Start with how areas for improvement were identified, 

how we pulled together a team to recommend a solution, and how we have successfully rolled out a 

technology solution for adult learners in Arizona. 

 

 

 

 

 

 



 

 

Correctional Education—At the Intersection of Technology and Learning 

Materials 

 Primary Presenter: Steven Olinger 

Co-Presenter(s): Devin Broome, Clay Mixon  

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: CC 106A 

Strand: Corrections, Type of Presentation: Concurrent 

Correctional education is undergoing a significant transformation. What are the best ways to introduce 

literacy, high school equivalence exams, specialized skills-based training, and re-entry programs? Learn 

what's working, including how some corrections sites are adding real time online internet access in a 

secure controlled environment. 

 

 

Digital Literacy Curricula and Teaching: What Works Well 

 Primary Presenter: Tom Cytron-Hysom 

Co-Presenter(s): Eric Nesheim, Jenifer Vanek  

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: CC 104B 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

Digital literacy has joined English literacy, language skills, and numeracy as a key skill area demanding 

attention by adult educators. Individuals require mastery of such skills to conduct online banking, 

communicate with health care providers, engage in online education, and look for and maintain 

employment. Just as there are many ways to teach other basic skills, there are numerous curricular 

approaches which can help students effectively master crucial digital literacy skills. This workshop will 

provide an overview of commonly used curricula, examine how effective assessment can improve 

instruction, and consider how individual, classroom, and lab settings can be utilized to teach digital 

literacy skills. 

 

 

 

 

 

 



 

 

The Arizona Career Readiness Credential—Validating Foundational Skills That 

Matter to Employers 

 Primary Presenter: Trevor Stokes 

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: CC 105C 

Strand: College and Career Pathways, Type of Presentation: Concurrent 

Four years of direct, structured interaction with high-value employers in Arizona yielded a clear profile 

of the competencies most valued by these companies in their front-line workers. While applied 

academic skills like mathematics and reading comprehension were predictably a priority, the focus of 

employers on personal and interpersonal competencies far outweighed any academic considerations. 

The State of Arizona has designed a new career readiness program that will validate these foundational 

skills in job seekers and better prepare them for the realities of the workplace. This session will 

document the efforts that went into the project design, its aggressive business outreach strategy, and 

the funding mechanisms that made it possible. 

 

Skill Building Approaches for Adults with Criminal Histories 

 Primary Presenter: Will Heaton 

Co-Presenter(s): Christine Kidd, TJ Nunley  

Session 7, Tuesday, March 27th 2:00pm-3:15pm, Room: CC 101A 

Strand: WIOA, Type of Presentation: Concurrent 

More than 2.2 million people are incarcerated in U.S. prisons and jails, and 95% of them will return 

home to their communities at some point in their lives. According to the 2014 Program for the 

International Assessment of Adult Competencies (PIAAC), incarcerated individuals have statistically 

significant lower educational attainment levels than the general public—30% have below a high school 

credential and another 64% have not achieved any educational degree beyond a high school credential. 

In this session leaders from the Center for Employment Opportunities (CEO) will discuss (1) several 

behavioral interventions and work-based learning approaches specifically designed for formerly 

incarcerated adults; (2) partnerships CEO staff has developed with adult basic education and job training 

providers funded under WIOA and other workforce programs such as SNAP Employment and Training 

(E&T); (3) practices to solicit and collect comprehensive feedback from our participants at different 

stages of our model and examples of how actionable feedback has informed program changes to 

improve adult and young adult learning. 

 

 

 

 



 

 

Promoting Supported, Independent Reading Practice: Introducing URead 

 Primary Presenter: Alisa Belzer 

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: CC 104A 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

This session will review key approaches to effective reading instruction and introduce and solicit 

participant feedback on URead, a mobile app designed to utilize these approaches to support reading 

practice and enhance reading skills for adults reading at the 4th GLE and above. 

 

 

Work and Civics: Breaking Down the Silos 

 Primary Presenter: Andy Nash 

Co-Presenter(s): Cynthia Peters  

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: Alhambra 

Strand: ESL/ELL, Type of Presentation: Concurrent 

Work readiness and civics education are two areas in adult education that are treated as separate silos. 

Yet in real life, students experience them as connected and interdependent. In this workshop, we will 

look at the connections between civics and the world of work, consider how we can build skills that are 

essential to both, and examine ways that adults can improve their work options (by both enhancing 

their work skills and practicing their civic skills). 

 

 

Multidisciplinary Teaching: The Adult Educator's Secret to Doing It All 

 Primary Presenter: Anita Kerr 

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: Laveen A 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

As an adult education teacher, you know what it means to multi-task. You are asked to prepare students 

for HSE exams, incorporate college and career readiness standards to meet WIOA regulations, teach to 

rigorous content standards, and get students to achieve level gains on assessments. But how effectively 

are you at multitasking? In this session you will learn to plan purposefully and use multidisciplinary 

teaching strategies so you can maximize class time and fuse multiple topics and skills into effective 

lessons. 

 



 

 

Supports for Public Benefit Recipients in Adult Education: Shared Populations, 

Shared Supports, Shared Outcomes 

 Primary Presenter: Anna Cielinski 

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: Encanto B 

Strand: Adult Basic Education, Type of Presentation: Roundtable 

Do you know which of your students are TANF, SNAP, or WIOA Title I participants? Could they be 

receiving support services to make it easier for them to participate and persist in adult education? Or 

move into further education, training, or employment? Could data sharing, shared case management, or 

better communications help adult education programs meet their performance targets and also help 

TANF meet its performance targets? Come learn about original CLASP research on WIOA Title I and TANF 

coordination in the early days of WIOA and how integrated education and training through adult 

education, plus critical support services, could increase participation, outcomes and success for your 

students. 

 

The Unseen Among Us: Mental Illness in Our Classrooms 

 Primary Presenter: Bevan Gibson 

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: CC 105B 

Strand: Learning Difficulites, Type of Presentation: Concurrent 

Mental health issues are as real and as serious as physical health issues. Understanding mental health 

conditions, offering a supportive classroom environment, and connecting students to appropriate 

resources can increase student retention and help them reach their academic goals. This session will 

increase your knowledge of mental illness and provide strategies for working with students with mental 

health conditions in your classrooms. 

 

Fun and Effective Literacy Strategies for Struggling Readers 

 Primary Presenter: Bill McBride 

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: Ahwatukee B 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

This interactive workshop will show teachers how to incorporate research-based fluency, 

comprehension, and vocabulary strategies into their classrooms. Teachers will learn highly engaging pre-

reading strategies that ensure student success in their first reading of the text. They will also learn a 

variety of during and post-reading strategies, requiring students to reread a text multiple times in order 

to understand it deeply and retain information. This workshop not only teaches struggling readers how 

to read deeply, but teaches content area teachers how to teach reading. 



 

 

Making the Case for Financial Literacy in Adult Basic Education Programs: 

Community-Based Training 

 Primary Presenter: Billy J. Hensley 

Co-Presenter(s): Mary Schultz  

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: CC 106C 

Strand: Financial Literacy, Type of Presentation: Concurrent 

Financial literacy is an important subject matter within adult basic education. Specifically, most 

Americans face major financial capability issues, starting with the fact that so few are saving for a rainy 

day. While saving is only a small component of financial education, the statistics on saving show a grim 

picture of the financial capability of most Americans. For example, approximately 26% of adults have no 

savings set aside for emergencies, while another 36% have yet to start socking away money for 

retirement. In addition, 25% of people reported they are unable to come up with $2,000 from any 

source (credit cards, family, etc.) if they faced a major emergency, and another 19% said they could only 

get the money if they sold a possession or took a payday loan. Another study says that nearly 7 in 10 

Americans have saved less than $1,000. While we as educators have no control over several of the 

factors that impact household finances, we can provide excellent financial education programs to help 

demystify the topic of financial literacy and make the case for why the subject should be included in 

adult basic education programs. The session will make this case and conclude with an overview of the 

free, noncommercial resources and programs provided by the National Endowment for Financial 

Education (NEFE), an independent, nonprofit foundation committed to educating Americans on a broad 

range of financial topics and empowering them to make positive and sound decisions to reach their 

financial goals. 

 

 

Breathe Life into Your Social Media Presence 

 Primary Presenter: Cammie Kramer 

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: Deer Valley 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Has your program’s social media presence flat lined? Unless you have a dedicated social media expert 

on staff, the responsibility for managing the program’s social media accounts likely falls to someone who 

already has a full plate. The path to the cyberspace morgue for those accounts may seem inevitable, but 

it doesn’t have to be. Join the discussion on ways to revitalize your program’s social media presence by 

adding laughter and personality to your posts. This session will also include techniques for getting staff 

and students involved in the process, so it doesn’t fall to just one person. Gain fresh and fun ideas to get 

back on track. 

 



 

 

Differentiation at Work 

 Primary Presenter: Carmine Stewart 

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: South Mountain 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

When teaching in a multi-level classroom it can be challenging to meet the needs of all learners. 

Teachers understand that differentiation is a strategy that can help address that challenge, but are often 

overwhelmed with the idea that they have to teach a different lesson for each student. In this session 

instructors will experience a lesson that models differentiation strategies. After the lesson we will 

unpack the experience as we discuss each differentiation strategy that was built into the lesson. 

 

 

Our Transition From Open to Managed Enrollment in the GED® Classroom 

 Primary Presenter: Christine Faubel 

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: Maryvale B 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

The NTI AEC started the academic year with a managed enrollment program for students enrolled in ESL 

and GED classes on campus. The transition provided a platform for our team to have professional 

conversations when it came to developing a student-centered approach to classroom structure. As the 

GED faculty team, we will share noteworthy reflections and tools related to math and language 

instruction and to the facilitation of productive staff dialogue. 

 

 

 

 

 

 

 

 

 



 

 

More Than Just a “Drop-Out:" Understanding the Emotional Barriers of High 

School Non-Completers and What Counselors and Educators Can Do to Help 

These Individuals Overcome Emotional Roadblocks to Success and Well-Being 

 Primary Presenter: Christine Park 

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: Encanto B 

Strand: Student Engagement, Type of Presentation: Roundtable 

High school non-completers have above average levels of anxiety, stress, and frustration which can be 

deterrents to skill development, academic success, and well-being. This session will discuss the 

emotional barriers of these individuals. The purpose of this session is to provide participants with 

information regarding the emotional barriers high school non-completers experience, how these 

barriers prevent success and deter well-being, and what strengths-based strategies can be used to 

promote a positive self-concept and well-being. Through an informative sharing format, as well as 

interactive activities, participants will learn more about the emotional challenges of high school non-

completers and learn about strengths-based strategies which can be used to help these individuals 

improve their self-concept and well-being. 

 

 

Are Your Problems, the Problem? 

 Primary Presenter: Cynthia Bell 

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: CC 103A 

Strand: Numeracy, Type of Presentation: Concurrent 

Have you ever taught a lesson and thought that the learners definitely “got it” and then gave practice 

problems only to discover that they didn’t get it? Or, have you given practice problems in class and they 

did very well until you gave them an assessment and there were too many incorrect answers. These 

situations can be challenging and sometimes frustrating. In both cases, perhaps the practice problems 

were the problem. In this session, we will identify what makes good and engaging problems and discuss 

how to help students make sense of problems and persevere in solving them by being strategic and 

intentional with our problems. 

 

 

 

 

 

 



 

 

Options for Your Integrated EL Civics IET Academy Models 

 Primary Presenter: Delia Watley 

Co-Presenter(s): Benj Sampson  

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: CC 101A 

Strand: IET, Type of Presentation: Concurrent 

Many adult education programs are tasked with locating industry specific training that fits the 

population served. With students who possess low literacy skills and little to no work history, this search 

can sometimes become a daunting task. In this session, participants will learn how to design and 

structure a full range of choices centered on Integrated Education and Training for EL Civics students. 

Instructors will leave with ideas on how to implement contextualized lessons in their classrooms that 

prepare students to be successful for work related training. The tools learned will help programs provide 

immigrant students with new opportunities that lead to sustainable incomes for themselves and their 

families. 

 

 

Who are "We the people?"—Strategies for Engaging Learners in Social Studies 

Content 

 Primary Presenter: Diana Brace 

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: Ahwatukee A 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

This workshop will guide instructors on how to contextualize social studies content (particularly civics & 

government) found on the Social Studies GED® test and connect that content with critical reading skills. 

It will begin with a model lesson using the essential question found in the title of the workshop: Who are 

“We the People?" The workshop will provide activities and texts adaptable and suitable for a variety of 

reading levels. It will model and encourage Freirian methods of instruction that stress student-led 

activities that increase critical thinking and contextualized learning. It will review and utilize adult 

learning principles. 

 

 

 

 

 

 



 

 

Relations Between Writing and Reading Behaviors of Adults to Their Skills in 

Literacy and Problem Solving in Technology-Rich Environments 

 Primary Presenter: Elizabeth Tighe 

Co-Presenter(s): Amani Talwar, Daphne Greenberg, Iris Feinberg  

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: CC 102A 

Strand: PIACC/WIOA, Type of Presentation: Concurrent 

Are you interested in learning about writing and reading behaviors of adults who have low literacy skills? 

We used data from a recent international adult literacy survey (PIAAC) to examine the relations of 

writing and reading behaviors at home and at work to the performance on literacy and problem solving 

in technology-rich environment (PSTRE) domains. In this session, we will discuss how daily writing and 

reading behaviors (e.g., reading/writing emails, filling in forms) relate to adults’ scores on literacy and 

PSTRE. We will also consider whether there are demographic differences (e.g., age, educational 

attainment, race, English language proficiency, job category) in reading and writing behaviors. 

Participants will learn about responses to different types of reading and writing behavior questions, how 

they relate to measured skills and demographics, and will gain tips to use in the classroom. 

 

 

Expanding our Curriculum Horizons: Understanding the PIAAC Data and Using 

the Literacy Framework to Guide Instruction 

 Primary Presenter: Federico Salas-Isnardi 

Co-Presenter(s): Amy Trawick  

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: Estrella 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

The 2012-2014 PIAAC report compared the performance of adults in 24 developed nations and found 

that adults in the United States under-performed adults in most other participant countries in key areas. 

During this interactive workshop you will learn about this study and discuss what impact such findings 

have on adult education classrooms. We could just shake our heads in disbelief and pull our collective 

hair, or we can assess the situation critically and make changes to our instructional practices. After an 

overview of the survey data, we will present a model derived from the PIAAC literacy framework to help 

you expand your curriculum horizons and guide instruction informed by the different tasks defined for 

the study. 

 

 



 

 

Building and Expanding Employer Partnerships: Raising Adult Literacy Rates & 

Preparing Adults for Their Future 

 Primary Presenter: Jackie Aguilera 

Co-Presenter(s): Sherri Quesnel  

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: Camelback A 

Strand: ESL/ELL, Type of Presentation: Concurrent 

Houston Center for Literacy partners with employers to provide “English @ Work,” a work-site based 

program designed to immediately impact employee performance, customer relations, and company 

values. With the growing demands for adult education programs to establish local workplace 

partnerships, this session will highlight the BurlingtonEnglish® Blended Curriculum, and how Houston 

Center for Literacy is also partnering with BurlingtonEnglish to address literacy in the workplace. 

Together, BurlingtonEnglish and Houston Center for Literacy are helping adult education programs 

address WIOA as well as providing employment opportunities for students. 

 

 

Strategies for Building a Successful IET Program 

 Primary Presenter: Jessica Untch 

Co-Presenter(s): Hayley Williams  

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: Encanto B 

Strand: College and Career Pathways, Type of Presentation: Roundtable 

Many adult education organizations are exploring the IET (Integrated Education and Training) model to 

get students into a career path fast. Hear about strategies that have made one Cleveland, Ohio IET 

program successful from a YouthBuild coordinator and instructor. The presenters will share tips on 

developing essential partnerships, establishing an intake and selection process, structuring classes, and 

infusing the program with support services that are guaranteed a high level of student retention. 

 

 

 

 

 

 

 



 

 

Improving Adult Learning: Engagement and Motivation through Differentiated 

Instruction 

 Primary Presenter: Jim Utterback 

Co-Presenter(s): Deborah Nash-Utterback  

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: Maryvale A 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

This presentation will introduce participants to distinct methods to promote engagement and 

motivation in the adult classroom. Throughout the presentation, attendees will be asked to 

demonstrate techniques, brainstorm ideas, and interpret their own multiple intelligences. Participants 

will take away ideas that can be used for adult students as well as in K-12 classrooms. 

 

 

Integrating Math Throughout the ABE Curriculum 

 Primary Presenter: Kate Redmon 

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: Encanto B 

Strand: Adult Basic Education, Type of Presentation: Roundtable 

Every adult educator knows the struggle; there's just never enough time to teach all our students 

everything they need to know to succeed on the GED® exam, in college, and in their respective careers! 

There's no subject this is more true of than math. You could probably dedicate every minute of a typical 

GED prep class to math and still not cover all the topics your students need. When are we supposed to 

find the time to teach science, language arts, and social studies as well? By weaving mathematics 

throughout the rest of the curriculum, GED instructors stand a better chance of imparting the 

fundamental skills their students need to succeed. As an added bonus, contextualizing math makes it 

more relevant to students―increasing their engagement, comprehension, and retention. 

 

 

 

 

 

 

 



 

 

Unexpected Breakthroughs in Adult Digital Literacy: Mutual Housing California, 

Stride Center, and Learner Web 

 Primary Presenter: Kathy Harris 

Co-Presenter(s): Patrick Becknell, Chris Burger, Clay Cranford 

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: CC 104B 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

Modern adult life requires digital literacy, but not all adults have these skills. This presentation will 

describe an innovative adult digital literacy program that leverages community partnerships. The 

blended approach uses self-access online learning materials in teacher-facilitated settings in a five-week 

cohort-based program. The learning materials consist of 30+ online learning plans for learners to choose 

from. After 8 hours of participation, learners earn a reconditioned laptop package provided by a 

community partner. The presenters will describe the program, its goals, the partnership, and the 

outcomes, both expected and unexpected, ending with lessons learned and advice for the field when 

helping adults to acquire digital literacy in various settings. 

 

 

First Do No Harm: How Can Trauma Informed Leadership Benefit Students? 

 Primary Presenter: Kathy Tracey 

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: CC 101B 

Strand: Professional Development, Type of Presentation: Concurrent 

Our studnets struggle with mental and / or behavioral heath issues that often prohibit adacemic or 

personal success. As we struggle to meet the ever changing needs of students, the root cause of some 

issues could be exposure to trauma or adverse childhood experiences. How can we aid students in 

achieving their goals and bridge them to college or careers when they are attempting to address so 

many ACEs. Trauma Informed Leadership provides classroom teachers and program administrators with 

the tools they need to create a safe, productive, and beneficial environment for learners. 

 

 

 

 

 

 

 



 

 

Standards for Professional Development in Adult Education 

 Primary Presenter: Kimberly Glenn 

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: CC 101C 

Strand: Professional Development, Type of Presentation: Concurrent 

This round table presentation will introduce a set of revised standards for adult education professional 

development. The Association of Adult Literacy Professional Developers (AALPD) has revised their 

professional development standards to better reflect the current state of adult education under WIOA. 

Join us to hear how the standards can support states, programs, and professional developers in 

evaluating and creating quality professional development programs. We will review the standards and 

explore potential tools to take the standards off the shelf and put them into action. 

 

Getting to Know Google: An Introduction to G Suite for Education 

 Primary Presenter: Kristen Waring 

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: Laveen B 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

During this presentation, we will take a look at the free, easy to use tools in Google's G Suite for 

Education, including Google Classroom. G Suite is a set of productivity tools designed to help with critical 

thinking, communication, collaboration, and creativity. This presentation is designed for those new to 

Google. Please bring your own device. 

 

Circumlocution to Precision: How Student Agency Moves Teacher and Learner to 

the Productive Struggle in the Numeracy Context 

 Primary Presenter: Kristine Stoesz 

Co-Presenter(s): Jennifer Dalzell  

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: CC 106A 

Strand: Charter School, Type of Presentation: Concurrent 

Allowing space for productive struggle is a way to engage learners in problem solving and build 

perseverance (National Council of Teachers of Mathematics, 2014). In this session we will explore the 

teacher’s role in developing student agency. Participants will see how stepping back, creating contextual 

lessons with multiple entry points, and strategic questioning can build student agency and move 

learners to productive struggle. With increased agency, learners are able to develop robust problem 

solving sets. They build communication skills to construct viable arguments and, in articulating their 

developing understanding, learners have an opportunity to use both domain specific vocabulary and the 

academic vocabulary needed to skillfully negotiate their way through a process. 



 

 

 

Building Successful Adult Education Programs for Young/Adolescent Immigrants 

Despite Language Barriers 

 Primary Presenter: Laura Ferreira de Vesga 

Co-Presenter(s): Maria de la Caridad Alvarez  

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: CC 106B 

Strand: Immigrant Integration, Type of Presentation: Concurrent 

For many adolescent students who come to the United Stated from other countries, earning a high 

school diploma is often a desired milestone. However, the challenges of learning a new language often 

sets up barriers to successful completion of academic course work and passing state standardized 

assessments. The GED® certificate, which is recognized in all states as the equivalent of a high school 

diploma, could be earned by taking the GED® test in Spanish. In this parallel Spanish GED® and ESOL 

preparation program, students prepare for the workforce by preparing for the GED® test and learning 

English. Students in this program are also introduced to the districts CTE programs, given opportunities 

to visit colleges, and provided career advisement. Student-tracked data includes self-monitored progress 

though the Spanish GED® and ESOL programs. 

 

 

Let’s Talk about STudent Achievement in Reading (STAR): A Meet-Up for Current 

STAR Implementers 

 Primary Presenter: Laura Lanier 

Co-Presenter(s): Jeana Davis  

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: Paradise Valley 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

STudent Achievement in Reading (STAR) was created to assist states and local programs in making 

systemic and instructional changes required to improve the reading achievement of intermediate-level 

adult learners (grade level 4.0-8.9). STAR is a comprehensive reading reform initiative for implementing 

evidence-based reading instruction (EBRI) with this learner population. STAR will soon be available as a 

hybrid web-based delivery. During this session, participants will learn about the updates to STAR, 

preview the new website, interact with other STAR practitioners, and discuss the rollout and plan for 

implementation of the new STAR model. 

 

 

 



 

 

What in the World is Going On? A View of Adult Education Around the World 

 Primary Presenter: Lennox McLendon 

Co-Presenter(s): Peter Waite  

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: CC 103B 

Strand: Life Long Learning, Type of Presentation: Concurrent 

“What in the world is going on?" The issues you are facing in your adult education programs are often 

shared by colleagues in other countries around the world. Here in the States, the Coalition for Lifelong 

Learning Organizations (COLLO) has strong ties to both the international adult education organizations 

as well as program leaders in other countries. We invite you to attend this session to hear COLLO 

members discuss the efforts of those international adult education organizations as well as what adult 

education looks like in other countries—how it is similar to our efforts, what they do differently, and 

how they address the same challenges you face. 

 

 

Getting Ahead in Reading and Writing: Using Phil Devol’s Getting Ahead 

Curriculum as an Anchor Text to Teach Reading and Writing in the ABE 

Classroom 

 Primary Presenter: Lisa Grenier 

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: Encanto B 

Strand: Adult Basic Education, Type of Presentation: Roundtable 

For the past 15 years, adult education teachers have been consciously teaching "soft skills" with mixed 

results. Frequently students will understand the importance of soft skills, yet pressing life concerns often 

get in the way of their success. Phil Devol's Getting Ahead curriculum is meant to help students explore 

their under-resourced lives and move beyond the tyranny of the moment toward better decision 

making. This curriculum is being used nationally by churches, schools, and non-profit organizations 

working with people experiencing poverty. Come explore the curriculum and discuss possible challenges 

and opportunities. 

 

 

 

 

 

 



 

 

It Takes a Village: Harnessing Volunteers to Sustain Your Adult ESL Program 

 Primary Presenter: Marcie Smith 

Co-Presenter(s): Debbie Goldman  

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: Camelback B 

Strand: ESL/ELL, Type of Presentation: Concurrent 

What are the best methods for creating and sustaining a successful adult ESL program? Learn how you 

can set up a program for your community that utilizes volunteer tutors and teachers and encourages 

student retention. Volunteers are the heart of this sustainable model. Not only can they fulfill the need 

for teachers and tutors, but they serve as ambassadors in the community to create connections and an 

overall environment that is welcoming to people from other countries. Since 2001, Intercambio Uniting 

Communities has been running an award-winning, highly sustainable adult ESL program in Boulder, 

Colorado. In this workshop, we will share our best practices: how to recruit and train volunteers; 

initiatives to keep volunteers engaged and retained; and how to deepen their involvement at a donor 

level. This sustainable model is also used in over 500 organizations across the country, including 

libraries, literacy coalitions, adult education centers, and neighborhood churches. 

 

 

Dynamic Math Instruction for ABE and ASE 

 Primary Presenter: Michael Matos 

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: Encanto B 

Strand: High School Equivalecy/Post-Secondary, Type of Presentation: Roundtable 

Interactive activities prepare learners for HSE math and real-world demands. Presenter will share 

actively-engaging examples for ABE/ASE math creation and delivery. Well-planned, multi-sensory 

activities develop skills to meet math needs. Hands-on, real-life items, games, hard-copies, and 

computer-based interactions create balanced lessons that engage, explore, explain, elaborate, and 

evaluate. Cooperative math instruction helps learners visualize the numbers and remember as much as 

possible. Instructors learn to design multi-sensory lessons, integrate educational technology, and 

incorporate problem solving instruction. Your learners are rewarded with accelerated or individualized 

math, building vocabulary, generating data from real life experiences, reinforcing math skills through 

games, generating original word problems, using graphic organizers, and using tactile, tangible 

experiences in math. 

 

 

 



 

 

How Investment in Technology Can Accelerate and Expand Collective Impact in 

Adult Learning 

 Primary Presenter: Mitch Rosin 

Co-Presenter(s): Alison Webber  

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: CC 105A 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

This session, an initiative by Aztec Software and The EdTech Center @ World Education/IDEAL 

Consortium, examines the use of technology to reach more adult learners, extend learning 

opportunities, differentiate instruction, and create a collective impact on adult education and economic 

development through breaking the silos among service providers. 

 

Growing a Sustainable Adult Basic Education Program in a 21st Century World: 

Manage for Today, With an Eye Toward the Future 

 Primary Presenter: Nikeisha Smothers 

Co-Presenter(s): Erna Golden  

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: Encanto B 

Strand: Adult Basic Education, Type of Presentation: Roundtable 

What is your vision for your adult education program? Where is your program now? Look at your 

program through a different lens. Manage for today, with an eye toward the future. These round tables 

will help you to develop your own program evaluation process so that you can plan for long-term 

success of your participants, your program, and your community. We will share with you sound practices 

for developing and managing five key areas: programming, instruction, accountability/data, outreach, 

and administration. Join us and leave with a host of electronic tools to assist you! 

 

State Association Meeting 

 Primary Presenter: Sharon Bonney 

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: Encanto A 

Type of Presentation: Concurrent 

This meeting is especially designed with state leaders in mind! This meeting will give you the 

opportunity to ask questions and network with other state association leaders. GED Testing Service® is 

the corporate sponsor of COABE's leadership initiatives. 

 



 

 

New! LINCS ESL Pro Study Circles Support Teachers to Soar to New Heights! 

 Primary Presenter: Susan Finn Miller 

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: CC 102B 

Strand: LINCS, Type of Presentation: Concurrent 

Come discover how the new LINCS ESL Pro Study Circles can actively engage teachers in learning about 

and applying innovative strategies in the classroom. The suites of ESL Pro resources focus on 1) 

enhancing the rigor of ESL instruction, 2) integrating digital literacy, and 3) contextualizing instruction to 

support English learners onto career pathways. The study circle guides are based on what is currently 

known about high-quality professional development. The study circles are designed to be teacher-

centered since they offer teachers choices to dig into materials that are most relevant in their context 

and to interact with one another. The step-by-step study circle guides offer flexibility since they can be 

facilitated either face-to-face or online. 

 

 

The Impact of Trauma on Family and Adult Learning Programs: Strategies for 

Recognizing and Responding to Trauma-Affected Families 

 Primary Presenter: Tracy Noles 

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: CC 102C 

Strand: Family Literacy, Type of Presentation: Concurrent 

Do your participants struggle with low attention, high frustration, low resilience, and high absenteeism? 

Often, adult learners carry a whole lot more than notebooks through classroom doors. Research 

indicates as high as 60% of all adult learners are directly impacted by significant trauma. Sometimes, the 

risk involved in learning something new can overwhelm participants who have been exposed to trauma. 

This fear negatively affects attention, transfer of learning, memory, social interaction, and ultimately, 

goal completion. In this session, we will discuss the impact of various types of trauma on learning and 

characteristics of families who are exposed to it. Participants will walk away with classroom strategies 

and activities that address trauma and improve participants’ sense of safety, security, and persistence in 

the classroom. Also, we will explore the idea of “the cost of caring” and the importance of self-care for 

teachers who work with families in crisis. 

 

 

 

 



 

 

Supporting Digital Problem Solvers: Keeping the Focus on Students’ Needs in the 

Age of Technology Buzzwords 

 Primary Presenter: Tyler Frank 

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: Encanto B 

Strand: Technology/Digital Literacy, Type of Presentation: Roundtable 

In an era of technology-rich classrooms, blended learning, and a plethora of other digitally focused 

buzzwords, educators have to consider how to support students as they interact with these digital 

environments. Is there something unique about digital problem solving? If so, what does that mean for 

educators? First, we’ll think about what problem solving in the digital world looks like, considering the 

unique situations and decisions that confront a digital user. This is based on findings from a research 

project addressing digital problem solving with the goal of achieving greater digital equity for adult 

learners in libraries. What’s an educator to do? Next, we’ll address that question, thinking about how to 

support adult learners who now must use the digital world in new and sometimes challenging ways. 

 

 

Blended/Distance/Flex Learning Using Video Streaming/Online Learning/DVD 

Checkout Will Produce Learning Gains 

 Primary Presenter: Vince Kates 

Co-Presenter(s): Valerie Schmidt  

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: Encanto B 

Strand: ESL/ELL, Type of Presentation: Roundtable 

Can you increase your schools service levels, produce increased learning gains, increase student 

persistence, all while allowing greater student flexibility? Yes! Blended/Distance/Flex Learning 

modalities are demonstrably effective methods in serving the adult student. If you are experienced, 

please come and share your successes. If you have no experience, come and ask your questions. If time 

permits, clips will be presented of curricula used in blended learning. Login credentials for the Intelecom 

Learning Video On-Demand series for adult education will be available. 

 

 

 

 

 

 



 

 

Expanding Your Students’ Horizons in Healthcare 

 Primary Presenter: William Schaffer 

Co-Presenter(s): Elizabeth Schaffer  

Session 8, Tuesday, March 27th 3:45pm-5:00pm, Room: CC 105C 

Strand: College and Career Pathways, Type of Presentation: Concurrent 

This presentation will focus on the collaborative efforts of Northampton Community College, 

Eastcentral/Northeast PA Area Health Education Center, local community-based organizations, 

employers, and workforce development boards to create community health worker certificate 

programs. 

 

 

We Learn By Doing!: Authentic Practice Outside of Class Through Technology 

 Primary Presenter: Alison Ascher Webber 

Co-Presenter(s): Jen Vanek  

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: CC 104A 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

We all know people learn by doing, yet our instruction still focuses on the classroom. How can we 

leverage the technologies our students have to give opportunities for authentic, customized practice 

outside of class? The internet, mobile, and new technologies offer endless, real-life opportunities for 

learners to practice the skills they are learning through digital tasks in their lives. Literacy skills can be 

practiced by texting or on school or employer websites. Math skills can be developed comparing 

apartment rates or product prices online. Participants will learn of innovative practices for helping 

students develop the skills and confidence for using technology to practice new skills in their daily lives, 

customized to how and when they can, and to their motivations and goals. 

 

 

 

 

 

 

 



 

 

Resources to Train and Support Your Volunteers, Classroom Teachers, and 

Yourself 

 Primary Presenter: Andrea Echelberger 

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: Camelback B 

Strand: ESL/ELL, Type of Presentation: Concurrent 

Volunteer tutors are a tremendous asset to ABE programs. They bring a wide variety of skills and 

teaching experience into the ESL classroom, which can make training, supervision, and ongoing 

professional development a challenge for teachers and coordinators. This session will share resources 

that have been developed to increase the tutoring skills of volunteers in one-on-one, small group, and 

classroom assistant settings. Throughout the session, participants will have the opportunity to explore 

ESL small-group pull-out kits, classroom activity videos, and the Minnesota Literacy Council Tutor Tips 

Resource Blog. The presenter will recommend ways for programs to use these free resources to support 

volunteers and classroom teachers, and participants will share their own ideas through facilitated 

discussions. 

 

 

Using the Adult Education Teacher Competencies (LINCS) 

 Primary Presenter: Andy Nash 

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: CC 102B 

Strand: LINCS, Type of Presentation: Concurrent 

The Adult Education Teacher Competencies are designed to identify the knowledge and skills adult 

education teachers need to improve student learning and performance. Participants will explore using 

the competencies to strengthen instruction. 

 

 

 

 

 

 

 

 

 



 

 

Another Option: Competency-Based High School Diploma for Adults 

 Primary Presenter: Annamary Fitzgerald 

Co-Presenter(s): Stephen Sadlier  

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: CC 106B 

Strand: Competency Based, Type of Presentation: Concurrent 

Many adults who leave high school before graduation go on to lead productive lives through grit and 

gumption. Some opt to return to our community college to complete their diploma. In addition to the 

GED® credential, our school offers a competency-based high school diploma program called High School 

21+ (HS21+). The HS21+ option allows students to re-enter school with a proficiency focus that 

incorporates high school credits already earned, documented work and life experience related to high 

school academics, and technological, literacy, and cognitive skills demonstrations within the classroom. 

We provide an emergent learning space for achievement and completion that maximizes prior learning 

success. This session demonstrates competency-based college and career readiness that, through 

effective interaction and technology-intensive rigor, scaffolds high school completion with workplace 

and college readiness. 

 

 

Helping Families Soar Through Engaging Activities That Celebrate Diversity 

 Primary Presenter: Anne McAllister 

Co-Presenter(s): Patricia Lovett  

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: CC 102A 

Strand: Family Literacy, Type of Presentation: Concurrent 

All are welcome to celebrate diversity with us as we engage in discussion about best practices for 

cultural appreciation! Practitioners will take a closer look at adult and family programs supported by the 

National Center for Families Learning and the ways that they have honored the cultures of their 

students. We will share teaching strategies to use in the classroom that promote a culture of respect 

and utilize tools for creating a positive and inclusive learning environment, where everyone is 

encouraged to “Soar to New Heights!” 

 

 

 

 



 

 

What Instructors and Their Students Need to Know about GED® Extended 

Response 

 Primary Presenter: Bonnie Goonen 

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: Alhambra 

Strand: Research, Type of Presentation: Concurrent 

The session is designed to round out your tool chest—how best to focus your time with students in 

order to teach them the “how-to” of writing responses that earn points. This workshop will provide a 

refresher on the skills students need paired with selected classroom strategies targeted on key 

concepts. We’ll share research that provides insight into what the student performance issues are and 

what you can do to build student confidence—as well as your own—for tackling this task. 

 

Dyslexia Dem y s tif ide (Demystified) 

 Primary Presenter: Carmine Stewart 

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: South Mountain 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Dyslexia is the most common cause of reading, writing, and spelling difficulties, and teachers are often 

at a loss for ideas to make learning easier for students. In this session we will address the myths and 

truths surrounding dyslexia. Instructors will participate in an activity to help understand how it feels to 

have dyslexia. More importantly, participants will learn instructional strategies they can use and learning 

strategies that students can use to lessen the impact of dyslexia on learning. 

 

EdReady in New Mexico Adult Education 

 Primary Presenter: Cash Clifton 

Co-Presenter(s): Tina Hite, Terri Rowenhorst  

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: CC 104B 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

Are you looking for a quality educational software that costs little to nothing for your program? New 

Mexico adult education teachers and New Mexico Distance Education and Learning Technologies (NM 

DELT) Master Instructors Tina Hite and Cash Clifton, along with NROC Director of Member Services Terri 

Rowenhorst, will provide an overview of EdReady for adult education in the state of New Mexico. Topics 

will include state use cases (adult education and college & career readiness), methods for advertising 

and training instructors, barriers, challenges, and data trends. There will be time at the end for a 

question and answer session. 



 

 

Social Media Marketing 

 Primary Presenter: Chris Binnix 

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: Paradise Valley 

Strand: Administrators, Type of Presentation: Concurrent 

Learn how to drive social media engagement by linking strategy and tactics and measuring results. 

 

Effective Science Instruction Techniques for Students with Special Learning 

Needs 

 Primary Presenter: Colleen Potter 

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: CC 105B 

Strand: Learning Difficulites, Type of Presentation: Concurrent 

Often students with special learning needs require concrete ways of learning abstract concepts. This 

hands-on session will explore simple, inexpensive ways to enhance your teaching for students with 

special learning needs. Participants will discover a variety of manipulatives that they can incorporate 

into the adult education classroom to help teach science concepts. 

 

Preparing Young Adults for Successful Post-Secondary Transition 

 Primary Presenter: Cynthia Bell 

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: CC 106A 

Strand: Transitions, Type of Presentation: Concurrent 

The transition to either college or career can be daunting for young adults, and preparing them for these 

transitions can be challenging. In this session, we will discuss how to develop transition plans for the 

young adults in your program with aspirations of post-secondary education or career and learn 

strategies for building desirable employability habits and behaviors such as: regular attendance, time 

management, and higher-order critical, logical, and reflective thinking skills, which are needed for 

success in both college and career. 

 

 

 

 

 



 

 

Helping Your Adult Learners Beat Test Stress 

 Primary Presenter: Cynthia Campbell 

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: Maryvale B 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Many adult learners struggle with test stress, and their true abilities do not get reflected in their test 

scores. To help our adult learners reach their goals, we must address test stress directly and strategically 

with them. We will explore various methods to help our learners BEAT test stress. 

 

 

Career Awareness Fridays — How to Introduce Career Awareness, Include 

Students of All Levels Across All Programs, and Have Fun! 

 Primary Presenter: Daniel Loges 

Co-Presenter(s): Julia Herbon, Anita Green, Della Newkirk  

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: CC 105A 

Strand: Transitions, Type of Presentation: Concurrent 

Career Awareness Fridays is a three-month, bi-weekly program designed to introduce the six principles 

of Human Resource Development to students across all programs and literacy levels (ABE, ESL and HSE). 

Through interactive, fun, and dynamic activities, students are able to assess their individual assets and 

limitations while also developing the appropriate communication and soft skills necessary for today’s 

workplace. The goal of our unique and diverse model is to help students begin thinking seriously about 

the career pathways available to them while also learning the employability skills required in the 

workforce and in college. Attendees will leave this session with a packet containing the complete lesson 

plans and activities we’ve developed for six stand-alone, three-hour workshops. 

 

 

 

 

 

 

 

 



 

 

Practical Ways to Meet the Learning Needs of Disabled Students in the Adult 

High School or GED® Prep Classroom 

 Primary Presenter: Erica Duran 

Co-Presenter(s): Nancy Schaefer, Brydon Bacaycay, Monica Rodriguez  

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: Estrella 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Presenters from both noncredit instruction and disabled student services will share pragmatic 

approaches that could be implemented by non-credit educators with access to varying resources. In 

addition, they will provide an introduction to several disability access challenges and present multiple 

ways to increase effective support options, communication, and awareness. 

 

 

Understanding Volume & Surface Area from the Inside Out 

 Primary Presenter: Heidi Schuler-Jones 

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: CC 103A 

Strand: Numeracy, Type of Presentation: Concurrent 

Participants in this workshop will explore and discover the meaning behind the formulas for surface area 

and volume and how the solid figures relate to each other. Real-world application and problem solving 

will be incorporated with hands-on activities. Ready-to-use resources will also be provided. 

 

 

Using Data to Improve Program Performance 

 Primary Presenter: Jay Wright 

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: CC 101C 

Strand: Data, Type of Presentation: Concurrent 

Review persistence & NRS performance data to evaluate strengths and needs at the agency, class, and 

student levels. Analyze NRS Table 4 and persistence and suggest strategies for when performance and 

persistence rates both are low, and other appropriate strategies when performance is low but 

persistence is high. Identify strategies for improvement at the agency and student levels and resources 

that may improve performance and instruction. Collaborate with regional partners, and ensure 

instruction is aligned to targeted regional priorities. 

 



 

 

Work Ethic: The Critical Skills for the 21st Century Workforce 

 Primary Presenter: Josh Davies 

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: Ahwatukee A 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Work ethic—sometimes called soft skills, workplace readiness, or foundational behaviors —are 

emerging as critical skills for the future. Students with strong non-cognitive skills graduate college at 

nearly double the average rate. Nearly 9 out of 10 hiring managers nationwide say work ethic is their 

most important factor in hiring. The challenge is that fewer than 1 in 5 students have these basic skills, 

and almost all education is focused on academic and cognitive skills. However, new strategies in 

developing work ethic are making a huge difference with diverse populations across the country. 

 

 

IELCE & IET in Michigan: How Two Programs Support Families in the East and 

West Side of the State 

 Primary Presenter: Karyn Goven 

Co-Presenter(s): Adrian LaMar  

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: CC 101A 

Strand: IET, Type of Presentation: Concurrent 

Detroit and Grand Rapids are the two biggest cities in Michigan, over 160 miles apart and different in 

community and culture, but also very similar in needs. Southwest Economic Solutions and Kent ISD both 

have unique programs to support adult education and training. Learn what Michigan is doing and how 

you can use this model to create or enhance your current program. 

 

 

Recipe for Teaching Reading - Order Matters 

 Primary Presenter: Kelley Provence 

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: Deer Valley 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

This interactive workshop will provide a research-based framework for teachers and tutors to better 

understand the most effective sequence for teaching students to read. Understanding why sequence 

matters and being able to pinpoint where students are along their path will allow teachers to more 

effectively target lessons to focus on the students’ current skill level. Components in learning to read 

include: phonemic awareness, phonics, fluency, vocabulary, and comprehension. 



 

 

Designing an Adult Citizenship Education Curriculum for Immigrants Preparing 

for Naturalization 

 Primary Presenter: Kelton Williams 

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: CC 106C 

Strand: Immigrant Integration, Type of Presentation: Concurrent 

This session focuses on the process of creating a curriculum for an adult citizenship education course. It 

draws from a sample curriculum and curriculum development workbook created by USCIS to walk step-

by-step through the curriculum development process. The session includes strategies for aligning a 

curriculum with USCIS Adult Citizenship Education Content Standards and Foundational Skills, the 

naturalization test, and course texts. Lastly, this session addresses the relationship between adult 

citizenship education and adult ESL. 

 

Successful Programs to Fast Track Students: Trade-Specific Boot Camps 

 Primary Presenter: Kimberly Glenn 

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: CC 101B 

Strand: PIACC/WIOA, Type of Presentation: Concurrent 

Everyone wants to know how to fast track students into a career pathway. Transition to postsecondary 

education or a career is the hallmark of WIOA and ultimately leads to student self-sufficiency and 

success. This presentation will share examples of fast track programs that prepared and transitioned 

students into either postsecondary training or on the job training. By leveraging WIOA partners, these 

programs have successfully helped youth and adults enter and sustain in activities that support 

postsecondary skills training and employment efforts through Trade-Specific Boot Camps. 

 

NEDP: Competency Based Path to a Diploma 

 Primary Presenter: Margaret Kirkpatrick 

Co-Presenter(s): Mitch Rosin  

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: Ahwatukee B 

Strand: High School Equivalecy/Post-Secondary, Type of Presentation: Concurrent 

The National External Diploma Program (NEDP) is a competency-based, high school equivalency 

program aligned to the Adult Education College and Career Readiness Standards. NEDP is a flexible, self-

directed, web-based program, overseen by approved agencies, where the reading, writing, math, and 

workforce readiness skills of participants are assessed through a series of tasks to earn a high school 

equivalency (HSE) diploma. Ideally suited for workforce agencies and adult education, participants work 

independently online and meet with an advisor/assessor on a regular basis. 



 

 

Professional Learning Communities in A Correctional Setting 

 Primary Presenter: Marian Thacher 

Co-Presenter(s): Shannon Swain, Sudie Whalen  

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: Encanto A 

Strand: Corrections, Type of Presentation: Concurrent 

The California Department of Corrections and Rehabilitation, a large system with 35 adult prisons, is in 

the second year of expanding horizons by implementing a large reform effort to base both academic and 

career technical instruction on evidence-based practices. An important piece of the project is the 

implementation of a professional learning community at each institution. Professional learning 

communities have been adopted widely in K-12 and more and more in adult education. The corrections 

environment offers some specific but not insurmountable challenges. Attend this session to hear about 

the challenges, the successes, and the lessons learned so far. 

 

 

Students Write Their Own Math Word Problems 

 Primary Presenter: Michael Matos 

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: Maryvale A 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Word problems in math often pose a challenge. They require that students read and comprehend the 

text of the problem, identify the question that needs to be answered, and create and solve a numerical 

equation. Activities that help students work with syntactic and semantic features of word problems will 

be explored. Discover the positive emergence that happens to students’ as they are more aware of the 

equations embedded in word problems. Participants will work with activities they can modify to their 

students’ needs and tackle obstacles with deciphering word problems like: synonyms, homophones, 

prepositions (phrasal verbs), difficult expressions, comparative constructions, passive structures, and 

conditional clauses. Participants will work with word problem activities written to match a given 

equation and later to word problems linking the real world application of mathematics to the written 

word. 

 

 

 

 

 



 

 

Creative Ways to Fund Adult Education: Advancing State and Federal Policies 

that Invest in Adult Learners 

 Primary Presenter: Michael Richardson 

Co-Presenter(s): Amanda Bergson-Shilcock  

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: CC 102C 

Strand: Administrators, Type of Presentation: Concurrent 

Many adult educators are familiar with the Workforce Innovation and Opportunity Act (WIOA). But did 

you know there are numerous other federal and state policies that invest in adult education? This lively 

session will showcase creative examples of how advocates around the country are drawing on resources 

such as Community Development Block Grants and Institutes of Museum and Library Sciences grants to 

support adult education programs and services. Learn about more than a half-dozen different federal 

investments that can support adult education in any state. Find out how advocates are using state-level 

policies to support adult learners even when facing tough budget climates or skeptical policymakers. Get 

policy tools and other resources you can take home to use in your own advocacy. Don’t miss this 

inventive and resourceful session! 

 

 

Collaborative Partnerships Creating Pathways to Employment 

 Primary Presenter: Sharon Dehn 

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: CC 105C 

Strand: College and Career Pathways, Type of Presentation: Concurrent 

Want to learn how collaborative partnerships lead to effective career pathways? Come and discover 

how a workforce development board, community college, and your employers can successfully 

implement a pathway for a skilled talent pipeline. 

 

 

 

 

 

 

 

 



 

 

The Adult Literacy XPRIZE: Field Testing and Communities Competition 

 Primary Presenter: Shlomy Kattan 

Co-Presenter(s): Liza McFadden, Denine Torr  

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: Encanto B 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

The $7M Adult Literacy XPRIZE (ALXP) addresses the global challenge of adult literacy. Since its launch in 

June 2015, ALXP has led to both short and longterm impact in adult education, activating a broad 

coalition of educators, technologists, policymakers, and civic leaders to help change the future of adult 

literacy and bring much needed awareness to our field. The competition has catalyzed over 100 teams 

to develop mobile learning apps that help adult learners attain basic English literacy skills. In this talk, 

Liza McFadden (Barbara Bush Foundation), Denine Torr (Dollar General Literacy Foundation), and 

Shlomy Kattan (XPRIZE), will provide an update on the competition, how XPRIZE is testing the top 

solutions, and the impact the competition can have on adult education. 

 

 

TPR—A Powerful Tool to Teach English to Adult Learners 

 Primary Presenter: Susan Litt 

Co-Presenter(s): Marcie Smith  

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: Camelback A 

Strand: ESL/ELL, Type of Presentation: Concurrent 

Are you tired of standing in front of your class and having your students just repeat what you say? 

Wouldn’t it be great if when you looked out at your students, you didn’t see half-closed eyes trying to 

stay awake through the lesson because they just finished 10 hours of work before class? If so, you are 

ready to implement TPR—Total Physical Response—to enliven your class, get your students up and 

moving around, and truly comprehending English. TPR is an approach to teaching a second language 

where listening is linked to physical actions that are designed to reinforce comprehension for adult 

learners. This highly interactive workshop is broken into two parts: theory and practice. First, 

participants will be brought up to speed on the background of this engaging approach. Second, we will 

take a couple of adult ESL lessons and implement TPR for specific activities. This will give participants a 

chance to practice this powerful tool that they can apply in class right away. 

 

 

 



 

 

Strengthening College Transition and Success through Alumni Engagement: 

LaGuardia Community College’s ACE Fellows Program 

 Primary Presenter: Thomas Dieter 

Co-Presenter(s): Jesse Delacruz  

Session 9, Wednesday, March 28th 8:00am-9:15am, Room: Laveen A 

Strand: Student Engagement, Type of Presentation: Concurrent 

One of the central goals of successful adult basic education programs is to help students make effective 

college and career transitions after they have improved their basic skills or earned a high school 

equivalency diploma. In this highly interactive workshop, participants will explore the value of 

developing program alumni to boost transition and first-year success outcomes through aspiration 

building, college knowledge, planning for the real cost of college, and peer mentorship. Offering 

program resources and examples—and co-presented by a current ACE Student Fellow—this session will 

equip practitioners with concrete tools and program design features for launching or strengthening their 

own student fellows program. 

 

 

Team UP!: Literacy Programs and Public Libraries Deliver! 

 Primary Presenter: Alicia Suskin 

Co-Presenter(s): Gwenn Weaver  

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: CC 101B 

Strand: Professional Development, Type of Presentation: Concurrent 

ProLiteracy, the American Library Association, and national leaders from groups such as the Open Door 

Collective are fostering collaboration between public libraries and programs serving adult learners. They 

have developed a collection of resources intended to spur conversation, ideas, and action to integrate 

public library activities with other services available to help adult learners improve their literacy and 

increase basic skills. In this interactive session, attendees will learn about these organizational 

commitments to libraries and community literacy providers and will gain access to the Adult Literacy 

through Libraries Action Agenda, its free companion online professional development course, and a 

series of informative papers published by the Open Door Collective. 

 

 

 

 



 

 

Creating Effective Pathways for Adult Learners: What Adult Educators Need to 

Know About State Data Tools 

 Primary Presenter: Amanda Bergson-Shilcock 

Co-Presenter(s): Michael Richardson  

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: CC 101C 

Strand: Data, Type of Presentation: Concurrent 

In recent years, many states have adopted longitudinal data systems that can trace participants’ 

progress from K-12 education through community college or state universities and into the workforce. 

Where does adult education fit into this picture? Find out in this engaging session that connects the dots 

between big-picture state policies and the everyday work of adult education practitioners. Find out how 

states are using tools such as “pathway evaluators” and “supply-and-demand reports” to inform new 

policies. Learn how you can use these tools to advocate for adult learners and show the value of adult 

education. Make sure adult education has a seat at the decision making table – bring your questions and 

your ideas! 

 

 

Study Circles to Improve Adult ESL Teachers’ Pronunciation Expertise 

 Primary Presenter: Andrea Echelberger 

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: Camelback B 

Strand: ESL/ELL, Type of Presentation: Concurrent 

Research indicates benefits of pronunciation instruction with adult EL learners, yet few teacher 

education programs include courses in applied phonetics and phonology. As a result, teachers are often 

unsure of where to begin when it comes to pronunciation. This session shares a study-circle model used 

for in-service professional development with adult EL teachers interested in developing their knowledge 

of effective pronunciation instruction. The goal of the circle was to lead adult EL practitioners to greater 

awareness of pronunciation issues and learn strategies for classroom practices. The presenter will share 

the results of the circle, and session participants will explore the circle format, try out some of the 

featured activities, and discover how they can use the free online resources, including the facilitator’s 

guide and online videos, to offer the pronunciation study circle in their own programs. 

 

 

 

 

 



 

 

Content Matters—Focus on Social Studies 

 Primary Presenter: Bonnie Goonen 

Co-Presenter(s): Susan Pittman  

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: Deer Valley 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Many adult learners lack the most basic understanding of the “big ideas” in social studies, especially in 

civics and government, which comprises 50% of the GED® Social Studies test. This part of the workshop 

will focus on content in social studies that students need, as well as strategies for improving their 

inference skills. 

 

Strengthening Your Nonprofit with Standards for Excellence®: An Ethics and 

Accountability Code for the Nonprofit Sector 

 Primary Presenter: Cynthia Campbell 

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: Ahwatukee A 

Strand: Leadership, Type of Presentation: Concurrent 

Are you a nonprofit leader concerned about growing and sustaining your organization’s work? This 

workshop will introduce the Standards for Excellence®: An Ethics and Accountability Code for the 

Nonprofit Sector, which guides nonprofit organization and management with research-based best 

practices and a national accreditation program. 

 

Spreading Our Wings to Connect Elements of the CCR Standards to 

Employability Skills 

 Primary Presenter: Dawn Hughes 

Co-Presenter(s): Anita Kerr, Amber Fornaciari  

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: Ahwatukee B 

Strand: High School Equivalecy/Post-Secondary, Type of Presentation: Concurrent 

Two OCTAE initiatives serve as bedrocks of our current adult education teaching: the college & career 

readiness standards and the employability skills framework. In best practice, these two are woven 

together in seamless instruction as we prepare our students for employment and/or post-secondary 

education. Join us to see how the standards for mathematical practices and the language arts anchor 

standards can work together with the employability skills framework. With small modifications to our 

instructional approach and planning process, we can incorporate the skills necessary to help our 

students succeed beyond the classroom. 



 

 

A Conversation with a Donor 

 Primary Presenter: Denine Torr 

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: Paradise Valley 

Strand: Administrators, Type of Presentation: Concurrent 

Hear it straight from a representative of the Dollar General Literacy Foundation! This presentation will 

highlight what a funder looks for in a successful grant proposal. Get some helpful grant writing tips, and 

learn how to develop and maintain relationships with funders. 

 

CCRS and WIOA: Where We Go From Here 

 Primary Presenter: Douglas Garcia 

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: CC 101A 

Strand: WIOA, Type of Presentation: Concurrent 

The College and Career Readiness Standards for Adult Education are now in full force. The HiSET® has 

aligned to the Standards, the NRS has aligned to them, and we must align our instruction to them. 

Standards-based instruction helps guide the planning and implementation of student learning. The 

standards streamline our teaching to focus on what is most important in helping students move through 

our programs and earn their diplomas. 

 

 

Reboot Your Digital Literacy (LINCS) 

 Primary Presenter: Duren Thompson 

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: CC 102B 

Strand: LINCS, Type of Presentation: Concurrent 

The Office of Career, Technical, and Adult Education (OCTAE), the U.S. Department of Education, and the 

Institute of Museum and Library Services (IMLS) have been working together to enhance the skills, 

employability, and quality of life of youths and adults with low skills, with a particular focus on 

improving digital literacy. In this session, learn how your program and students can take advantage of 

these national developments in digital literacy and online access. Watch demos of helpful online 

resources and tools to get your teachers, tutors, and students “connected” and engaging in effective 

online learning. Bring your own device (BYOD) for hands-on exploration of suggested resources (laptop 

or netbook recommended). 

 

 



 

 

The Mind's Design: The Brain, the Mind, and the Adult Lifelong Learner. 

 Primary Presenter: Ellen Beattie 

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: Alhambra 

Strand: Research, Type of Presentation: Concurrent 

Increased knowledge of the mind’s design leads to improved learning and thinking, and through that 

understanding, we can guide the mind's development. During the last decade, the learning sciences 

have pushed the edge of what was formerly known about how the brain processes, stores, and retrieves 

information and how individuals learn. Simultaneously, the competition of the knowledge-based 

economy and the desire to spur personal growth drive our formal and informal learning throughout our 

life. Join me to discuss recent brain-based research and explore how cognitive architecture and complex 

cognition are applied to the adult learner. Educational leaders and educators have increasingly 

recognized how this emerging knowledge can be implemented to improve learner and programmatic 

success. Topics of study will include the brain’s memory systems, the processes involved in higher order 

thinking and learning, and the impact of emotions and mindfulness on learning. 

 

 

Promise to Practice, A Pathways Journey 

 Primary Presenter: Frank Gerdeman 

Co-Presenter(s): Michael Ward  

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: CC 104A 

Strand: Workforce Development, Type of Presentation: Concurrent 

Prior to 2016, the community of South Lake Tahoe, CA had, in practical terms, no adult education and 

extremely limited workforce development systems. When the state of California redesigned the 

allocation of adult education funding and delivery, this small mountain town began to build a fully 

integrated system from the ground up. Additionally, because of the community’s relatively small size 

and geographic isolation, it receives minimal WIOA support in Titles I, III, and IV and none in Title II. This 

scarcity of Federal resources has meant the network (ADVANCE) needed to build and leverage 

relationships as well as state funding to build an effective, efficient, and fully integrated system. The 

session will focus on the processes and practices developed (and evolving) by a broad network of 

members that include higher education, K-12 education, state and county agencies, community-based 

organizations, and industry partners in California and Nevada. With almost no existing silos or traditional 

territory to defend, partners were (and remain) willing to look at systems design from the standpoint of 

improving individual, company, and community life. Participants will also have an opportunity to 

determine which practices and processes are feasible for implementation when they return to their own 

programs. 

 



 

 

 

Digital Literacy, Computer Vocabulary, and English Language Learning: An 

Inseparable Combination 

 Primary Presenter: Jenifer Vanek 

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: CC 104B 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

This presentation shares findings from research on the challenges of providing digital literacy instruction 

to English language learners. Two questions guided the study. What language skills do students need to 

succeed in a basic computer skills class? And, what instructional strategies promote proficiency of this 

academic language for computer skills? Results highlight the complexity of vocabulary and explanatory 

language observed in the classroom and the importance of vocabulary introduction, both preceding and 

accompanying computer skill instruction. The presentation closes with a discussion and 

recommendations for how to support novice or newly trained teachers and volunteers working with 

both native English speakers and English language learners new to the discourse of digital literacy. 

Useful classroom activities will be shared. 

 

 

On Persistence in Adult Education: An Adult Learner-Led Panel 

 Primary Presenter: Jennifer Dalzell 

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: Encanto A 

Strand: Charter School, Type of Presentation: Concurrent 

Persistence in educational and vocational programs for our adult learners is critical, yet adult learners 

face a variety of challenges that result in the discontinuation of these programs. In this session a panel 

of adult learners, both ELLs and native speakers from Carlos Rosario International Public Charter School, 

share insights into the practices and strategies that have aided them in persisting to achieve their 

educational, career, and life goals. The panel discussion will be followed by a brief presentation from 

faculty of Carlos Rosario School highlighting lessons learned that are informing programmatic decisions 

and instructional strategies to address learner persistence. In the final portion of the session participants 

will share their challenges and successes in promoting this important issue. 

 

 

 

 



 

 

Curriculum, Certificate, Career: A Pathways Approach for Adult Education 

Programs 

 Primary Presenter: Kate Fergus 

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: CC 105C 

Strand: College and Career Pathways, Type of Presentation: Concurrent 

Overwhelmingly, adult learners come to our programs in order to earn their HSE. Historically, adult 

education programs have existed to facilitate this process. However, recent federal legislation, namely 

WIOA, as well as national Career Pathways and IET initiatives are pushing adult educators to help their 

students look beyond the HSE and, as a result, adult education programs are asked to do more at the 

program-level to prepare their students for post-secondary education, workforce training, and 

employment. I am often asked questions such as, "How can my local program offer learning 

opportunities that help students achieve their primary goals while also preparing them for the next 

steps on their journey to employment?" "Where can I find a curriculum that is contextualized to meet 

the employment outlook in my area?" "What can we do to retain the students who come to our 

program?" My answer is: build it and they will come. It sounds oversimplified but this is possible. With 

the amount of career and industry-related information available to us as educators, we can identify the 

needs of our local economies, create a contextualized curriculum designed to prepare students for 

employment in that particular field, and we can incentivize persistence by offering a program-

developed, assessment-based certificate once they successfully accomplish the intended learning 

outcomes. 

 

 

Technology Driven Instruction Inside a Prison? Discover the Potential 

 Primary Presenter: Kathy Tracey 

Co-Presenter(s): Joe Ryder  

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: CC 106A 

Strand: Corrections, Type of Presentation: Concurrent 

Technology is at the core of our culture. We need to get online to complete a job resume, search social 

services, access resources, and even guide learning. Yet, individuals in corrections facilities often have 

limited access to any form of technology that will prepare them for re-entry. Join this discussion and 

learn how i-Pathways, a technology driven platform, was implemented across Illinois and lead to a 96% 

GED® exam pass rate. Discuss some tech issues and professional development barriers that we were 

able to overcome. Apply these lessons learned to any tech platform you want to implement in your 

facility. 

 

 



 

 

Teaching Text Structures to Improve Reading Comprehension 

 Primary Presenter: Laura Sherwood 

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: CC 102A 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Everyone knows what to expect when someone says, “Let me tell you a story.” You know there will be 

characters, a setting, a problem or conflict, etc. Knowing these things makes it easier to follow the story 

and understand it. But what about informational text? Being knowledgeable about the various 

structures of text helps students comprehend higher levels of complex informational texts needed for 

college and career readiness. Many teachers assume students are aware of and can use text structures 

to make sense of what they’re reading, but research indicates adult learners often lack this skill. Come 

and learn how to help students soar to new heights by teaching text structures to improve 

comprehension. Suitable for ABE/HSE and higher-level ESL instructors. 

 

 

Fostering Adult Development: Changing Capabilities, Perspectives, and 

Worldviews 

 Primary Presenter: Linda Morris 

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: CC 103B 

Strand: Life Long Learning, Type of Presentation: Concurrent 

As individuals and adult educators we consistently face an array of complex challenges, running the 

gamut from battling poverty, illness, and violence to communicating, collaborating, and innovating. And 

we live in a time of rapidly shifting technology, social and political unrest, and burgeoning environmental 

threats. How are we to grow, thrive, and lead? Help build individual, organizational, and societal 

capabilities required to thrive in today’s world? One option—consider what we can learn and apply from 

adult development theories and practices to foster development in individuals and within organizations 

and communities. This session provides a framework on what adult development is and what strategies 

and tools are being used to cultivate it in classrooms and workplaces. Participate in discussions about 

how we might improve, extend, or accelerate existing efforts. Take away at least one action to 

implement immediately. 

 

 

 

 

 



 

 

Talk it Out!—Using Simple Tech to Enhance the ESL Classroom with Dialogues 

 Primary Presenter: Lindsay Messoline 

Co-Presenter(s): Megan Nitzsche  

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: Camelback A 

Strand: ESL/ELL, Type of Presentation: Concurrent 

Go beyond the textbook to bring the real world to your ESL classroom! Learn how to use simple 

technology, everyday experiences, and student feedback and needs to create dialogues that promote 

skills in listening, speaking, pronunciation, grammar, and numeracy. Help your learners acquire essential 

skills in an extremely engaging way! 

 

 

Money Management for Adult Learners: Help Adults Find Money for College 

 Primary Presenter: Mary Schultz 

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: CC 106C 

Strand: Financial Literacy, Type of Presentation: Concurrent 

Adult learners and nontraditional students may be discouraged by the thought of paying for school and 

handling the workload along with their other financial, family, and community responsibilities. This 

workshop kit will empower these students to further career goals through college or other forms of 

continuing education. This workshop covers two interconnected topics: managing money and paying for 

college. Once participants learn the tools to manage money (such as using a spending plan and saving 

for goals), they can explore how to pay for a college education and gain the confidence to start making 

solid plans for the future. Attendees will receive a memory stick of all materials discussed during this 

session. 

 

 

 

 

 

 

 

 

 



 

 

Students Write Their Own Math Word Problems 

 Primary Presenter: Michael Matos 

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: Maryvale A 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Word problems in math often pose a challenge. They require that students read and comprehend the 

text of the problem, identify the question that needs to be answered, and create and solve a numerical 

equation. Activities that help students work with syntactic and semantic features of word problems will 

be explored. Discover the positive emergence that happens to students’ as they are more aware of the 

equations embedded in word problems. Participants will work with activities they can modify to their 

students’ needs and tackle obstacles with deciphering word problems like: synonyms, homophones, 

prepositions (phrasal verbs), difficult expressions, comparative constructions, passive structures, and 

conditional clauses. Participants will work with word problem activities written to match a given 

equation and later to word problems linking the real world application of mathematics to the written 

word. 

 

 

Expanding Your Students' Opportunities: Moving Beyond Barriers 

 Primary Presenter: Olga Escamilla 

Co-Presenter(s): Dr. Debra G. Hargrove  

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: Estrella 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Come join in as we gain strategies to help your students prepare to move beyond barriers and expand 

their career opportunities by persisting through their career pathways program. This session will address 

two of the most common barriers that adult students face. These two barriers emerged in the recent 

research on student persistence. 

 

 

 

 

 

 

 



 

 

Building Coherence: Exploring Ways to Get a Math CCRS Level A/B Classroom 

Ready for Level D/E Work 

 Primary Presenter: Rebecca Strom 

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: CC 103A 

Strand: Numeracy, Type of Presentation: Concurrent 

Our goal of helping our students learn math content hasn’t changed, but through the lens of the CCRS, 

how we plan and deliver our instruction has. The CCRS has challenged us to find ways to develop 

conceptual understanding and build coherence. This adjustment is very different from the way many of 

us learned math, and we often struggle with this ourselves. “But I only teach level A/B math, that’s for 

upper levels, right?” Wrong. In this session, we will look at the importance of growth mindset at all 

levels. We will “notice and wonder” some things that are commonly said and/or taught in the level A/B 

classroom about our basic operations and their meanings, and what we can do differently to build 

conceptual understanding and lay the groundwork for coherence throughout other levels. 

 

 

So You’re Looking for Funding to Start a New Program and You Don’t Know 

Where to Start? 

 Primary Presenter: Sarah Dudzic 

Co-Presenter(s): Anthony Mangiafico  

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: CC 102C 

Strand: Administrators, Type of Presentation: Concurrent 

This session is designed for adult education directors and staff who are interested in learning how to 

take an idea for a new program or program enhancement and bring it to life in their adult education 

centers. Participants should come to the session with a concept for a program or service that is needed 

at their adult education center but does not currently exist. By engaging with key questions about the 

design elements and resource needs, participants will further develop their ideas into viable projects 

and learn tips for writing a strong funding proposal. 

 

 

 

 

 

 



 

 

Fostering Metacognitive Skills and Critical Thinking in Your Classroom 

 Primary Presenter: Sarah Goldammer 

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: CC 105B 

Strand: Learning Difficulites, Type of Presentation: Concurrent 

Are you teaching your students to think about their thinking? Are you giving them opportunities to build 

their critical thinking skills to problem solve? Let’s have fun together discovering metacognition 

activities, strategies, and lessons to build important thinking skills for success in class and in life. 

Teaching critical thinking is good for ALL students and especially important in reaching those with 

learning difficulties. 

 

Contextualized Curriculum? Who? Me? 

 Primary Presenter: Sarah Wilkins 

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: Laveen B 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Meeting WIOA requirements to provide contextualized curriculum can feel overwhelming. What if you 

have never worked in any of the current in-demand career sectors? Where can you find content that will 

help prepare your students and present academic content in a way that is meaningful for them? Drop in 

to KET’s session to explore free career-related resources from PBS LearningMedia, and learn about 

resources in-the-making. We’ll discuss how to make workplace-contextualized content fun and exciting 

for your students! Infuse your classroom with engaging content, user-friendly technology, and 

classroom activities that resonate with adult learners. 

 

Have Fun and Build Retention with Kahoot! Quizzes for GED®-HSE Math, 

Science, and Writing as well as ESL Writing 

 Primary Presenter: Susan Bernard 

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: Maryvale B 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Do you get frustrated with students using their cell phones in class? Turn that problem into a possibility! 

Students come alive as they work in teams with student team leaders using their cell phones as game 

controllers. I’ve never had more fun in class than when doing these Kahoot! quizzes, and the students 

love them! It’s a great way to get students to interact with each other and to review. As a teacher, you 

can see how well the students are learning. These quizzes are designed to correlate with the “I’m Not 

Afraid . . . Anymore!” curriculum for GED®-HSE Math and Writing, and ESL Writing, but they can be used 

with, or modified for, other curriculum. Come Kahoot! with us in this presentation and join the fun. 



 

 

Using Improvisational Interactive Social Action Theater in the Adult Education 

Classroom 

 Primary Presenter: Thomas Nash 

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: Laveen A 

Strand: Student Engagement, Type of Presentation: Concurrent 

Social action theater has been used for many years to present sensitive social issues in a safe, engaging, 

and informative awareness building format, setting the stage for meaningful discussion and learning. 

The Marti Stevens Improvisational Interactive Theater (MSIIT) uses this process to work with an 

organization, school, or business to help determine its organizational needs and issues. A series of 

scenarios are then developed to address those often sensitive and difficult needs and issues. The theater 

troupe comes to the workplace and presents the training to the intended audience—staff, volunteers, 

community members, conference attendees. The organization benefits by watching MSIIT act out 

compelling scenarios to a crisis point, setting the stage for meaningful discussion and learning. This 

results in an improved, genuine understanding and handling of these situations in the future. Join a 30-

year veteran adult educator, improvisational theater actor, and director as he guides you safely through 

the process of scenario development, delivery, and self-discovery. Participants will bring back to their 

programs tools they can use to introduce this process in their classroom or program. Acting experience 

is not required to attend this session. 

 

 

Adult Learners as Teachers: Supporting Career Pathways and Community 

Engagement 

 Primary Presenter: Tiffany Pippin 

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: CC 106B 

Strand: Community Based, Type of Presentation: Concurrent 

According to a 2016 report from the Learning Policy Institute, the nation is facing a teacher shortage due 

to a variety of factors, including compensation and lack of resources. Furthermore, the Migration Policy 

Institute (MPI) reports that 32% of children (ages 0-8) in schools are dual language learners (DLLs). 

Because of these factors, school districts are working to find creative solutions to prevent teacher 

attrition and serve the needs of all students, especially dual language learners. The presenter will 

provide an overview of partnerships with Denver Public Schools and Aurora Public Schools to provide 

creative solutions to these problems, while providing career pathways for immigrants and refugees in 

the communities. Attendees will leave with a model of how to implement similar programming and a 

curricular framework, as well as sample tools for instruction for contextualized ESL classes. 

 

 



 

 

The New ProLiteracy Education Network 

 Primary Presenter: Todd Evans 

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: South Mountain 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

ProLiteracy Education Network is a comprehensive collection of online courses and resources for adult 

literacy and ESOL instructors, program staff, trainers, and adult learners. We have recently migrated to a 

more robust and user friendly platform. New and existing resources have been consolidated into one 

place for easier access. Our existing courses have been updated to be more engaging. The new site also 

includes topical discussion forums where literacy practitioners can gather to ask questions, network, and 

share ideas and resources. 

 

 

Contextualizing Basic Skill Lesson Plans to Career Cluster Learning Objectives 

 Primary Presenter: Wayne Crandall 

Co-Presenter(s): Krista Mosher  

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: CC 105A 

Strand: Transitions, Type of Presentation: Concurrent 

With the implementation of WIOA, adult educators have had to accept the challenge to go above and 

beyond language acquisition and HSE obtainment. We are charged with the task of contextualizing basic 

skills learning objectives with career cluster learning objectives to support career readiness learning 

outcomes. Adult education instructors must now expand their horizons to help students apply the basic 

skills of listening, speaking, reading, writing, and math necessary to successfully complete the learning 

outcomes of their career/ technical training. Contextualized classroom lesson plans are at the heart of 

this process, and many adult education teachers are not confident with this format of lesson planning. 

This session will take a basic skills lesson plan and model how to contextualize the same lesson and take 

it to an ESL level and then to an ASE level. We will model this differentiation by first identifying a basic 

skill component from an adult education curriculum’s scope and sequence and then apply it to a career 

cluster learning objective. We will provide instruction, practice, and assessment for that component in 

the context of the career cluster. 

 

 

 

 



 

 

IBEST from the Inside: Students and Instructors Share how IBEST Leads to 

Student Success 

 Primary Presenter: Wendy Scheder Black 

Co-Presenter(s): Dolores Del Giorgio, Lisa Grenier  

Session 10, Wednesday, March 28th 11:00am-12:15pm, Room: Encanto B 

Strand: IET, Type of Presentation: Concurrent 

The Adult Basic Education for College & Career (ABECC) program at Pima Community College in Tucson, 

Arizona, has been developing successful Integrated Basic Education and Skills Training (IBEST) programs 

as an IET instructional model since 2013. This session will explore how students and instructors who 

have participated in IBEST programs experience this collaborative model. Hear from students about 

what aspects of this integrated approach they identify as having been the most critical to improving 

their academic performance. Learn from IBEST instructors how they approach co-planning lessons and 

assignments and co-teaching in the classroom. 

 

Video Lessons & Distance Learning Made Easy with LearnMax! 

 Primary Presenter: Ann Harris 

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: Laveen B 

Strand: Student Engagement, Type of Presentation: Concurrent 

Would you like to record lessons that your students can view “on demand” from any device or conduct 

“live” classes with students in remote locations? This session will introduce you to LearnMax, a new 

web-based tool that allows you to easily do both! With LearnMax, you can present various types of 

content to your students including webcam videos, YouTube videos, web pages, applications (e.g., 

Microsoft Office), and anything written or drawn on a white board. LearnMax is cloud-based and does 

not require installation or plugins. It can be accessed directly through the LearnMax LMS or from other 

LMS that support the LTI standard such as Canvas, Blackboard, and Moodle. Please join us for a live 

demo of this exciting new product! 

 

 

 

 

 

 



 

 

Integrated Studies Workshop for Introducing Market Data Analysis and Report 

Production in the Classroom Using Infographics 

 Primary Presenter: Bernabe Garcia 

Co-Presenter(s): Elizabeth Kerr  

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: Estrella 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Using infographics to teach reading and writing across the curriculum in a case study format to promote 

the job-critical skills of analysis, statistical manipulations, teamwork, data extrapolation, and close 

reading culminating in the production of a written report that provides a suggested course of action to 

upper management. 

 

 

Another Angle: Developing GED® Exam Geometric Reasoning Skills 

 Primary Presenter: Bonnie Goonen 

Co-Presenter(s): Susan Pittman  

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: Alhambra 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Problem solving and geometric reasoning are two examples of thinking skills that, once developed, can 

help enhance student performance. It’s all in the thinking, and we’ll review how developing thinking 

skills associated with problem solving and geometric reasoning can boost overall performance—and not 

just in math. Watch what happens with skill development when we move away from an approach 

strictly based on rules and processes to a focus on the “why.” 

 

 

 

 

 

 

 

 



 

 

Mathematical Freedom: Remove Rules and Conformity to Achieve Engagement 

and Freedom for Your Students 

 Primary Presenter: Brooke Istas 

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: CC 103A 

Strand: Numeracy, Type of Presentation: Concurrent 

Did you know that there are mathematicians that spend their entire life trying to solve one math 

problem? These are highly educated men and women who see mathematics as creative and open. They 

are not confined by rules – they MAKE their own rules! But isn’t it unfortunate that in the adult 

education classrooms mathematics is thought to be a subject of rules and procedures? That it isn’t 

something that is creative. This session will explore the powerful idea of mathematical freedom and 

change mathematics for learners so that mathematics becomes about learning instead of performing. 

Participants should expect to be engaged in thinking about problems in an open and creative manner, to 

begin to see the world deeper, but not necessarily faster. 

 

 

Adding to Your Toolbox for Teaching Reading to Adult Learners 

 Primary Presenter: Christine Miller 

Co-Presenter(s): Daphne Greenberg  

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: Maryvale B 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Do you teach adults who read at the 3rd through the 7th grade reading levels? Do you want to gain 

some tools that you can use to teach decoding and reading comprehension skills and strategies? In this 

session, we will share tools for working with adults who may read at different levels and have different 

language backgrounds. We will discuss the common types of mistakes learners at these reading levels 

often make, as well as ways to teach them foundational decoding and comprehension skills. We will 

share online materials available to you for use in your classrooms for reading practice. This workshop 

will give you more confidence and skills to help your students progress in their reading development. 

 

 

 

 

 



 

 

Adult Students’ Motivations and Challenges Learning ESL in Community-Based 

Programs 

 Primary Presenter: Clarena Larrotta 

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: Camelback A 

Strand: ESL/ELL, Type of Presentation: Concurrent 

The presenter discusses case studies documenting adult learners’ motivations attending English as a 

Second Language (ESL) classes through community-based programs. Family and economic progress, 

personal and professional promotion, and relevance of the topics studied in the ESL class motivate them 

to learn. Perhaps what was slightly different in male and female learners' motivation to attend ESL 

instruction was related to the type of motivation that moved each group to make progress in learning 

the language. The male learners exhibited stronger instrumental motivation, and the female learners 

expressed having stronger integrative motivation. 

 

 

Using Games to Differentiate, Motivate, and Engage 

 Primary Presenter: Heather Martin 

Co-Presenter(s): Tara Schwab  

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: CC 105A 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Research shows that incorporating games into instruction can lead to more engagement and motivation. 

Games are also a great tool for differentiation and grouping. Presenters will discuss the role games can 

play and methods for creating and incorporating games. Participants will explore several games they can 

use in their classrooms. 

 

 

 

 

 

 

 

 

 



 

 

Investing in Quality: A Blueprint for Adult Literacy Programs and Funders 

 Primary Presenter: Ira Yankwitt 

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: Paradise Valley 

Strand: Leadership, Type of Presentation: Concurrent 

In December 2017, the New York City-based Literacy Assistance Center (LAC) released Investing in 

Quality: A Blueprint for Adult Literacy Programs and Funders. Funded by the NYC Department of Youth 

and Community Development, the report details 14 "Building Blocks" of a comprehensive, community-

based adult literacy program, identifies the resources needed to fully implement the Building Blocks, 

and includes a first-of-its-kind cost model and sample program budget. In this session, you will learn 

about the successful local advocacy campaign that gave rise to the report, as well as how the LAC is 

using the report as part of its technical assistance and capacity building work in the field and how the 

field is using the report to advocate for increased funding rates for programs. 

 

 

Teaching Vocabulary: Practical, Research-Based Approaches to Instruction 

 Primary Presenter: Jane Roy 

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: CC 102B 

Strand: LINCS, Type of Presentation: Concurrent 

This session will provide an overview of the latest research on vocabulary teaching in English language 

learning and adult basic education. Participants will discuss the issues with one another, engage in 

practical, hands-on activities, and come away with ideas for teaching vocabulary effectively. 

 

 

 

 

 

 

 

 

 

 



 

 

What is Blended Learning? Real Implementation Examples from IDEAL 

Consortium States 

 Primary Presenter: Jenifer Vanek 

Co-Presenter(s): Stephanie Bulgrin, Christy Nelson  

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: CC 104B 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

ABE programs are creatively making use of blended learning (BL) models, plan integrated online learning 

with in-class instruction to leverage technology in support of differentiated learning opportunities and 

to increase the intensity of instruction. BL is also used to engage new learners in settings not viewed as 

formal schooling contexts. The presentation shares examples of these BL models drawn from 

organizations that take part in the IDEAL Consortium, a PD and technical support community of practice 

focused on improving blended learning across the U.S. The panelists describe BL implementation from a 

range of perspectives: state-level policy considerations, BL in libraries and community based 

organizations, and BL to support collaboration with workforce development providers. 

 

 

Tell Me a Story about Voting with Your Feet: Student Engagement 

 Primary Presenter: Jim Utterback 

Co-Presenter(s): Deborah Nash-Utterback  

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: Camelback B 

Strand: ESL/ELL, Type of Presentation: Concurrent 

Story telling is meant to capture the senses, mind, and heart. Used effectively story telling can be used 

to draw in your students and connect them with the content. Voting with your feet gets student thinking 

about class content while physically moving about the classroom. In this participatory breakout session, 

learn how to tell a story, vote with your feet, and other engaging strategies that use visual, audio, 

kinesthetic, and emotional anchors, that will engage and motivate your students to the fullest. 

 

 

 

 

 



 

 

New Beginnings: A Guided Conversation with Offenders Transitioning Away 

from Corrections 

 Primary Presenter: John Romeo 

Co-Presenter(s): Kristina Martinez  

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: CC 106A 

Strand: Corrections, Type of Presentation: Concurrent 

John Romeo is an Offender Workforce Development Specialist (OWDS) for Southeastern Community 

College in Burlington, Iowa. John has created, developed and facilitates a program consisting of a guided 

conversation he has with current offenders and returning citizens called New Beginnings. The program is 

designed for individuals who have the work barrier of a criminal record to overcome. Through the 

guided conversation, John leads individuals to develop their values, motivations, critical thinking and 

empathy skills. By allowing the individuals he works with to have their own voice, class participants have 

a greater investment in creating their own positive future. John believes in empowering the incarcerated 

and formerly incarcerated. 

 

 

Leveraging Flexible Schedules & Online Learning to Make the Impossible 

Possible 

 Primary Presenter: Judith Delgado 

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: CC 102C 

Strand: Administrators, Type of Presentation: Concurrent 

Miami Beach Adult strives to reengage students who have dropped out of school for a variety of reasons 

or do not have enough credits to graduate. During this session, Principal Delgado will share two 

strategies that help students learn and recover credits, in order to graduate with a traditional diploma. 

The first strategy, online courses, gives students control over pacing and provides real-time progress 

reports so students take ownership of their own learning. And the second strategy, the ability to create 

flexible class schedules around each student’s personal commitments, allows each student to see how 

their dreams are attainable even with their family or work obligations. Ms. Delgado will also share how 

she overcomes changing enrollment numbers, assigning certified teachers to work with students, and 

customizing course options to ensure that each student can be successful. 

 

 

 

 



 

 

Technology Integration in the Age of WIOA 

 Primary Presenter: Kimberly Glenn 

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: CC 101C 

Strand: Professional Development, Type of Presentation: Concurrent 

This workshop will ask you to rethink your approach to technology integration and explore how 

technology under WIOA should be implemented in classrooms. Whether an expert or novice, this 

workshop will ask you to rethink your approach and will give you a framework to support strategic 

technology integration that creates digital literacy and citizenship. Bring your devices, and get ready to 

explore technology in the age of WIOA! 

 

 

Get Involved in STudent Achievement in Reading (STAR): A Hybrid Approach to 

Evidence-Based Reading Instruction for Teachers 

 Primary Presenter: Laura Lanier 

Co-Presenter(s): Jeana Davis  

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: Encanto A 

Strand: Adult Basic Education, Type of Presentation: Roundtable 

STudent Achievement in Reading (STAR) was created to assist states and local programs in making 

systemic and instructional changes required to improve the reading achievement of intermediate-level 

adult learners (grade level 4.0-8.9). STAR is a comprehensive reading reform initiative for implementing 

evidence-based reading instruction (EBRI) with this learner population. STAR training and technical 

assistance packages, available for purchase by states, include professional development, tools, and 

resources. STAR has transitioned to being available as a hybrid web-based delivery. During this session, 

participants will learn about the evidence base which supports STAR, get an overview of STAR, and find 

out how to get involved. 

 

 

 

 

 

 



 

 

Collaborating on Career Pathways: What Brings Partners to the Table? What 

Keeps Them There? 

 Primary Presenter: Laurie Kierstead-Joseph 

Co-Presenter(s): Dorothee Harmon, Amanda Abens  

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: Encanto B 

Strand: IET, Type of Presentation: Concurrent 

Adult learners are getting a jump start on their careers through Integrated Education and Training (IET) 

programs that integrate adult basic education and postsecondary training for in-demand occupations 

like behavioral health specialist, CNC machinist, and medical assistant. This session will provide an 

opportunity to hear from a panel of leaders who have collaborated on the implementation of IET 

programs. The panel will include representation from adult basic education (WIOA Title II), 

Arizona@Work (WIOA Title I), and career and technical education. Panelists will share their perspectives 

on what is valuable and what is challenging when partnering to implement career pathways 

programming such as IETs. Participants will learn strategies for identifying strong career pathways, 

developing shared goals, clarifying roles, and ongoing program development and evaluation. 

 

 

Lifelong Learning: Challenges, Strategies, and Priorities 

 Primary Presenter: Linda Morris 

Co-Presenter(s): Peggy Meyers, Patricia Tyler, Tom Nash  

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: CC 103B 

Strand: Life Long Learning, Type of Presentation: Concurrent 

Help Shape the Future! COLLO is in the midst of identifying today’s major issues in providing lifelong 

learning opportunities for adults and actions to resolve them, interviewing leaders among our members 

and other lifelong learning organizations (e.g., AAACE, ACHE, AHEA, CAEL, COABE, CEA, NAEPDC). 

Questions include: 1. What does lifelong learning mean to you? 2. What are the most pressing 

challenges to address in providing lifelong learning opportunities for adults? 3. What are some 

promising practices in providing lifelong learning education for adults? 4. What are some lifelong 

learning programs/activities that might be helpful to build on, expand, or replicate? Attend the session 

to obtain a preview of findings. Provide your perspectives on questions and responses and, importantly, 

help set priorities. Let us know how COLLO might help you provide opportunities and/or skills for 

lifelong learning. 

 

 



 

 

Answering the “What’s Next?” Question With Career Pathways 

 Primary Presenter: Martha Bell 

Co-Presenter(s): Trisha Rounds-Smith, Kristina Martinez  

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: CC 105C 

Strand: College and Career Pathways, Type of Presentation: Concurrent 

Adult education programs include career exploration into their curricula to help adult learners answer 

the question, “What do I do after earning a high school equivalency diploma?” Southeastern Community 

College’s Adult Education and Literacy Program added two career pathways classes to its course 

offerings to assist individuals in answering the “What’s next?” question. These classes are taught by AEL 

staff and PACE navigators who guide students in setting goals, exploring career interests, and taking the 

next steps into postsecondary education and the workforce. This presentation will review the content of 

the two courses and share how they strengthened the AEL program and its adult learners. 

 

 

Former Inmates: Establishing a Financial Education Foundation 

 Primary Presenter: Mary Schultz 

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: Encanto A 

Strand: Financial Literacy, Type of Presentation: Roundtable 

Each day, former inmates are released in a new life—often with no home, little money, and 

questionable credit. Finding and keeping a job, as well as managing the money they earn, is essential to 

successful re-entry into society. Help ex-convicts establish a solid financial foundation by using this 

workshop that provides basic financial planning tips, including creating a spending plan, establishing a 

banking relationship, and avoiding money traps. 

 

 

 

 

 

 

 

 

 



 

 

Teaching Social Studies Using a Multiplicity of Disciplines 

 Primary Presenter: Michael Matos 

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: Maryvale A 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Participants learn to create, deliver, and vary classroom practices teaching social studies with a 

multiplicity of disciplines including history, geography, math, science, and technology. Participants and 

their students will be rewarded with challenging and motivating lessons that will prepare students for 

life-skills and assessment challenges. Ideas and examples in lesson planning for the interactive social 

studies classroom are provided. Hands-on activities such as maps, games, hard-copies, and computer-

based interactions create a rewarding balance for instruction. Participants will discover free resources— 

materials and websites—that can be used for constructing lessons and activities. Work with vocabulary, 

timelines, map distance predictions, science tables, civil rights, presidents, word problems, enduring 

issues, and more. Participants will complete best practices, play games, and share feedback throughout 

the workshop. 

 

 

Externships Improve Student Employability 

 Primary Presenter: Michelle Yzaguirre 

Co-Presenter(s): Wendy Christensen  

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: Laveen A 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Local educators across secondary, adult education, and postsecondary institutions will benefit from 

understanding business trends and workplace culture to better prepare their students for the 

workplace. The Teacher Externship Project is helping to bridge the gap between the classroom and 

industry professionals in our local area. Adult educators and employers are connected to prepare 

students for employability in industry-specific occupations utilizing contextualized lesson plans. 

 

 

 

 

 

 

 



 

 

Quizlet Quick Tips to Engage Students 

 Primary Presenter: Mickey Obermire 

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: Encanto A 

Strand: Technology/Digital Literacy, Type of Presentation: Roundtable 

Quizlet is a miracle for all kinds of learning. Learn how to create sets that can be used in your next class 

session. Students are able to use 5 different ways to learn materials that can include terms, definitions, 

images, and YOUR voice to guide them through their learning. Once learned, they can use this 

information to play 2 interactive games.Then, in class, they can use QuizletLive as a group interactive 

learning activity. 

 

How Adults Learn: The Difference Between Pedagogy, Andragogy, and 

Huetagogy 

 Primary Presenter: Mitch Rosin 

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: Encanto A 

Strand: Adult Basic Education, Type of Presentation: Roundtable 

This workshop will cover the assumptions about adult learners, learning styles and cycles, contextualized 

learning, adult learning theory, student learning outcomes, and strategies to enhance learning for adult 

students. 

 

Your Money, Your Goals: Financial Empowerment Tools for Educators and 

Trainers 

 Primary Presenter: Patricia Avery 

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: Encanto A 

Strand: Financial Literacy, Type of Presentation: Roundtable 

Financial challenges can prevent individuals from achieving their goals. Designed for busy practitioners, 

the Consumer Financial Protection Bureau's "Your Money, Your Goals" equips front-line staff and 

educators with tools and skills to help the people you serve understand what financial empowerment 

and stability mean for them. Launched in 2014, it is being used by workforce development programs and 

a wide range of other educational, social, and human services. Companion guides have been developed 

for organizations that serve native communities, the reentry population, and persons with disabilities. 

Participatory learning activities allow participants to explore their own perspectives on money, debt, 

and spending and consider how their clients view those topics. Participants will receive printed copies of 

the toolkit and other materials. 

 



 

 

Data-Informed Instruction Increases College and Career Achievement and 

Opportunities Five-Fold 

 Primary Presenter: Rick Hinds 

Co-Presenter(s): David Waldherr  

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: CC 101A 

Strand: Data, Type of Presentation: Concurrent 

Marzano observes that too many programs begin their instruction without data. “Students informed 

about their standing relative to objectives increases achievement five-fold!” Many students and adults 

have trouble passing their high school equivalency test, obtaining their National Careers Readiness 

Certificate with passing WorkKeys scores, gaining acceptance to college with a high SAT or ACT score, or 

obtaining various certifications. What these assessments all have in common is a universal set of 

reading, reasoning, and math skills. Using data, you can pinpoint skill gaps at any level and deliver the 

appropriate curriculum so students gain confidence and achieve mastery of college and career readiness 

skills. 

 

The Psychology of Scarcity: Why Questionable Decisions May Make Perfect 

Sense 

 Primary Presenter: Sarah Goldammer 

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: CC 105B 

Strand: Learning Difficulites, Type of Presentation: Concurrent 

Ever wonder why individuals we serve make decisions or choices that just don’t seem to make any 

sense? Hear about the latest research: Scarcity—The New Science of Having Less and How it Defines Our 

Lives. Learn what some of those common decisions or choices are, the economic and personal rationales 

that are often behind them, and how we can best support those we serve. Spend time considering 

alternate plans to best assist our students/consumers as they transition from the classroom to 

employment and self-sufficiency. 

 

 

 

 

 

 



 

 

Volunteers Need Training, Too: A Texas Initiative 

 Primary Presenter: Sasha Khalifeh 

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: CC 101B 

Strand: Professional Development, Type of Presentation: Concurrent 

Learn about the Volunteer Training Initiative (VTI), an innovative program run by Literacy Texas and 

funded by the Texas Workforce Commission. Now in its third year, the VTI offers free professional 

development to volunteer literacy providers throughout the state of Texas. We will cover components 

of the program, implementation, challenges encountered, and lessons learned during the first two 

years. 

 

Make Your Own Math Textbook 

 Primary Presenter: Shana Friend 

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: Deer Valley 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

Does your current math material make you feel boxed in? Learn how I used OER to create an 

inexpensive, updatable, and editable algebra textbook for my GED® class, and work together to create 

new materials to share. Together we can Expand our Horizons and Soar to New Heights in math content 

delivery. 

 

Work Ready or Not Here They Come: A Collaborative Effort to Prepare Out-Of-

School Youth for the Workplace 

 Primary Presenter: Sina Atanoa 

Co-Presenter(s): Christine Park  

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: Encanto A 

Strand: Workforce Development, Type of Presentation: Roundtable 

Out-of-school youth who are not engaged in school or employment are more likely to engage in 

destructive behaviors and less likely to be able to support themselves financially. Preparing out-of-

school youth for a successful transition to the workforce is essential to ensuring a successful transition 

to employment and financial stability. Developing a work readiness program for this population can help 

to ensure workplace success. This roundtable discussion will share strategies for infusing work skills into 

programs for out-of-school youth. Through an interactive roundtable discussion, participants will learn 

about challenges and strategies as well as discuss cultural and economic barriers and implications. 

 



 

 

ETS High School Equivalency Testing (HiSET®) Program Updates 

 Primary Presenter: Tanya Haug 

Co-Presenter(s): Jason Carter, Douglas Garcia  

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: Ahwatukee B 

Strand: High School Equivalecy/Post-Secondary, Type of Presentation: Concurrent 

In 2014, ETS launched the HiSET® exam as an affordable, more accessible high school equivalency test 

option. Built on the College and Career Readiness Standards for Adult Education, HiSET gives out-of-

school youth and adults an opportunity to earn a state-issued high school equivalency credential. Now 

the fastest-growing exam on the market, it is currently adopted in 28 states and territories. This session 

will provide an overview on all program updates and teaching resources. Participants will hear about 

program initiatives, receive information about partnerships with preparation providers, and learn about 

the many marketing materials created as part of the test taker outreach campaign. Participants will also 

be able to discuss questions regarding the exam with a HiSET program director. 

 

 

ProLiteracy’s New Basic Literacy and ESL Tutor Training 

 Primary Presenter: Todd Evans 

Session 11, Wednesday, March 28th 1:45pm-3:00pm, Room: Encanto A 

Strand: Professional Development, Type of Presentation: Roundtable 

Come learn about ProLiteracy’s new Basic Literacy and ESL Tutor Training materials. These 

comprehensive training materials will help you prepare prospective tutors to successfully teach ESL and 

literacy students in a variety of instructional settings. The modular training materials include training 

manuals, slides, handout masters, and videos you can integrate into your existing face-to-face 

workshop. These same modules are also accessible in an online format that allow programs to train a 

few tutors at a time or use a blended approach to tutor training. 

 

 

 

 

 

 

 



 

 

Service-Sector Workers & the Need for Adult Education: Findings from PIAAC 

and the Implications for Educators 

 Primary Presenter: B. Jasmine Park 

Co-Presenter(s): Amanda Bergson-Shilcock, Katie Herz  

Session 12, Wednesday, March 28th 3:15pm-4:30pm, Room: CC 102A 

Strand: PIACC/WIOA, Type of Presentation: Concurrent 

Approximately one-third of the U.S. workforce works in service-sector industries such as restaurants and 

hotels, and the number of employees in these industries is on the rise. In this session, presenters will 

share results from an analysis of the most recent PIAAC data (2012/14), examining and comparing 

demographic profiles and characteristics of service-sector workers by their literacy skill levels. In 

addition, participants will learn how to best support service-sector workers in their upskilling efforts and 

hear examples of such support from a leading policy expert of adult education and upskilling. Lastly, 

participants will engage in a group discussion about how these research findings can help adult learners. 

 

Writers’ Workshop—A Social Learning Approach to Mastering HSE Writing Skills 

 Primary Presenter: Carmine Stewart 

Session 12, Wednesday, March 28th 3:15pm-4:30pm, Room: Alhambra 

Strand: Adult Basic Education, Type of Presentation: Concurrent 

One is the loneliest number, particularly when writing! In this session participants will engage in a 

writers’ workshop designed to approach writing as a process that builds on novice writers’ strengths and 

increases their comfort and confidence in writing through strategies that are targeted and appreciative. 

Participants will engage in the process as students and have a little time to plan how they can 

implement the strategy when they return to the classroom. 

 

Balancing an Algebraic Understanding 

 Primary Presenter: Connie Rivera 

Session 12, Wednesday, March 28th 3:15pm-4:30pm, Room: CC 103A 

Strand: Numeracy, Type of Presentation: Concurrent 

To many students, the equal sign means “put the answer here.” Understanding equality is foundational 

for algebra. Come explore strategies to help students build an understanding of things that are true 

about working with numbers (properties) and an understanding of the relationships on both sides of the 

equal sign. 

 



 

 

Learner-Centered Practice in Adult ESL Study Circle (LINCS) 

 Primary Presenter: Jane Roy 

Session 12, Wednesday, March 28th 3:15pm-4:30pm, Room: CC 102B 

Strand: LINCS, Type of Presentation: Concurrent 

In this study circle, participants will explore various ways to implement learner-centered practices in 

their teaching including conducting needs assessments, drawing upon students’ stories, and engaging 

learners in meaningful and authentic language tasks and projects. Practitioners will be invited to grapple 

with common dilemmas that arise in classrooms around this issue. They will also choose an area related 

to the topic to explore in their practice. This session is part one of a three-part study circle, with the 

remaining two sessions offered virtually after the conference. Participants are strongly encouraged to 

commit to the virtual follow-up sessions to fully benefit from this opportunity. 

 

 

Supporting Learners with Dyslexia 

 Primary Presenter: Janet Stephens 

Session 12, Wednesday, March 28th 3:15pm-4:30pm, Room: CC 105B 

Strand: Learning Difficulites, Type of Presentation: Concurrent 

The purpose of this workshop is (a) to present the educational experiences of nine adult learners who 

participated in a qualitative study, (b) to share how these results can inform more inclusive teaching, 

and (c) to discuss various resources available to support learners with dyslexia. 

 

 

Engaging Teachers in Effective Professional Development 

 Primary Presenter: Jody Angelone 

Session 12, Wednesday, March 28th 3:15pm-4:30pm, Room: CC 101B 

Strand: Professional Development, Type of Presentation: Concurrent 

Stretched budgets and part-time teachers present challenges for providing meaningful learning 

experiences that meet the criteria of effective professional development. Yet, part-time teachers, 

separated by schedules and geography, seek ongoing opportunities to connect with peers and learn 

collaboratively. This presentation demonstrates how one state used digital tools to engage adult 

education teachers in meaningful learning experiences. Join this session to learn techniques to 

overcome barriers to participation in professional development and explore tools for engaging in 

effective professional development opportunities. 



 

 

 

Differentiation for Multi-Level Classroom Instruction 

 Primary Presenter: Kimberly Glenn 

Session 12, Wednesday, March 28th 3:15pm-4:30pm, Room: CC 101C 

Strand: Professional Development, Type of Presentation: Concurrent 

Differentiating lessons doesn’t have to take a ton of time! This workshop will explore a framework for 

differentiation that will allow you to quickly identify differentiation options while still teaching whole 

class lessons. Lesson ideas will be shared, and strategies to scaffold students will be introduced. Come 

see how fun planning for differentiation can be! 

 

Media Literacy and Close Reading with Infographics 

 Primary Presenter: Lizelena Iglesias 

Co-Presenter(s): Nell Eckersley  

Session 12, Wednesday, March 28th 3:15pm-4:30pm, Room: Ahwatukee B 

Strand: High School Equivalecy/Post-Secondary, Type of Presentation: Concurrent 

What role do infographics play in your classroom? More than ever, information is being delivered in 

visual terms. Infographics can attract or scare consumers, express complicated concepts, or grab the 

21st century students’ brains that are image-responsive. Come to this session to learn how to bring alive 

the media literacy critical thinking skills that are also needed to understand infographics. It’s a hands on 

session, so bring your own laptop or tablet. 

 

Family Money Skills 

 Primary Presenter: Mary Schultz 

Session 12, Wednesday, March 28th 3:15pm-4:30pm, Room: CC 106C 

Strand: Financial Literacy, Type of Presentation: Concurrent 

Providing basic tools for financial success is an important step to help improve the lives of low-literacy 

populations. Success is heightened when parents and children learn together and support one another 

in making smart, beneficial money decisions. This workshop provides the tools to help families openly 

discuss money matters and gain the critical life skills needed to make smart financial choices. Key 

content includes understanding wants versus needs, setting savings goals, earning money, shopping 

wisely, planning, and banking. A drawing for children's books will be conducted at the end of the session 

for attendees of this session. 

 



 

 

Expanding Your Google! 

 Primary Presenter: Melinda Holt 

Session 12, Wednesday, March 28th 3:15pm-4:30pm, Room: CC 104A 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

Google Cloud is full of tools that are familiar to most in adult education. And yet, most do not know 

many of the new and exciting things happening in their Google! This presentation will show attendees 

how they can soar to new heights using the tools with which they are familiar AND introduce new 

features and improvements that enhance sharing, collaboration, and productivity in an educational 

setting. This fast-paced presentation will attempt to cover all levels—everyone will learn or see 

something new! A wide-variety of tools like Google Classroom, Sites, Draw, Form Quizzes will be 

discussed as well as the new features found within. Many more tools will be covered, as time allows! All 

will be modeled for use in and out of the classroom—Expand your Google! 

 

 

Teaching Strategies: Math Activities for ESL/ELL Students 

 Primary Presenter: Michael Matos 

Session 12, Wednesday, March 28th 3:15pm-4:30pm, Room: Camelback A 

Strand: ESL/ELL, Type of Presentation: Concurrent 

The integration of the English language within math content is essential for assisting ESL/ELL students to 

develop a good understanding of mathematics. This workshop brings participants into a curriculum 

integrating the study of mathematics and English vocabulary with hands-on and collaborative activities 

using manipulatives. We’ll give ESL/ELL students alternate ways to participate in whole-class discussions 

and respond to questions: think/pair/share, flashcards to raise overhead, hand and/or body movements, 

individual chalkboards for solving computations. Participants are engaged with numeracy lessons that 

balance between skill building and functional needs. Examples contextualize math instruction, motivate 

and engage by providing real or concrete meaning, and create a rewarding balance for instruction. 

ESL/ELL students accomplish two goals: mathematical understanding and English proficiency. 

 

 

 

 

 

 

 



 

 

Updating Digital Literacy Assessment for the Future: Northstar 2.0 

 Primary Presenter: Tom Cytron-Hysom 

Co-Presenter(s): Eric Nesheim, Jenifer Vanek  

Session 12, Wednesday, March 28th 3:15pm-4:30pm, Room: CC 104B 

Strand: Technology/Digital Literacy, Type of Presentation: Concurrent 

In five years, the Northstar Digital Literacy Assessment has become the most widely used digital literacy 

assessment in the U.S., with nearly 500 sponsor sites in 38 states and territories and over 2,000,000 

assessments completed. While Northstar is still young, digital literacy expectations and resources have 

changed rapidly since we launched in 2012. Northstar is in the midst of a massive upgrade to V 2.0. This 

includes developing an html5 compatible platform for Northstar, updating assessment standards as 

needed, re-creating all existing assessment modules in this platform, and developing our own codebase, 

which will improve security and facilitate more effective development of new features, reports, and 

resources. The presentation will include a review of the first modules created in html5. 

 

 


