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It’s been an exciting year for Amistad. In May, we gathered around for the ribbon cutting and dedication celebration for Amistad’s beautiful new facility. Our
Humanitarian Awards was a huge success. It was by far our best one yet! The
funds raised will allow us to help all our clients through our Client Health and
Welfare Fund and Social Service Programs. Our Non-Emergency Transportation Department continues to transport over 125,000 trips to eligible clients.
These trips could not be made possible without our call center staff continuously improving our metrics to keep our clients well informed and organizing their
medical visits. Our staff has worked tirelessly to reach over 150,000 individuals
with our CHIMES, ADTRC, and Veterans outreach and education programs.
As we move forward into our Fiscal Year 2017-2018 and beyond, I am proud of what Amistad has accomplished this past year. Our organization is strong and eager to continue our efforts to advocate, connect, and deliver social services to communities, ensuring a dignified and meaningful life for all.
Lastly, I would like to thank the community for
allowing us to share our news and for support-

ing our important work in the El Paso
community.

Board Chair-Dan Olivas
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Guardianship Program
Amistad remains one of the most important community resources for persons who have been deemed by
the court system to be unable to care for their own health and welfare. Our Guardianship Team works diligently to ensure that the persons under guardianship (approximately 350) have appropriate shelter, food,
clothing, medical care and mental health treatment. A Guardianship Case Manager applies for a provisional
certification and has two years to pass the examination to become a certified Guardian in Texas. Once a
Guardian is certified, one must continue education courses of up to 12 hours that are approved by the Judicial Branch, including 2 hours in ethics and 1 hour in legislative. We would like to congratulate our newest
certified Guardianship Case Managers!

Dora Ordonez

Maria Quintana

Health fair for our neighbors
Amistad held its first community health fair in the new 3210 Dyer facility. Amistad’s
CHIMES department organized the event partnering with El Pasoans Fighting Hunger. “The main purpose of the event in our facility was to introduce ourselves to the
neighborhood. Thankfully, were able to identify Veterans and possible eligible clients that might need our Non Emergency Transportation. We gave out over 150
food bags and invited 23 community partners to hand out educational material, said
Marisol Vela-CHIMES Supervisor.” Amistad is looking forward to making this an
annual community event!

Left to right: Patricia Chacon, Marisol Vela,
Dalia De Los Santos, Rosario Fernandez,
Andrea Ramirez, Xavier Bañales
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A Time to Reflect, A Trip to Remember
Travel to a foreign country is filled with the excitement of new experiences. The scrap books, souvenirs and
memories that we bring home frequently focus on landmarks, symbols of the culture that we are experiencing.
During my recent trip to Japan, I did see and experience many of the well-known icons of that culture--visiting
the Tokyo Tower, watching snow monkey’s in the Hot Springs of the Japanese Alps, eating fresh sushi on the
docks and trying on Kimono's...
However, as I reflect on my time in that country, two very strong concepts woven into the fabric of Japanese culture are structuring my memories and causing me to reevaluate some of my own approaches to life and community here on the border. Those concepts are respect and service, words that form, in essence, a mission statement that their society expresses in every daily activity.
We at Amistad pride ourselves in advocating, connecting and delivering social services to communities, ensuring
a dignified and meaningful life for all. The people of Japan are connected to resources by the most impressive
network of transportation services I have ever seen. The entire country is linked by trains, subways and bus systems that are affordable, accessible to all, and encourage travel not just to needed resources, but also to places of
great beauty like temple gardens, bamboo forests and mountain tops. We often forget that survival isn't just
meeting minimum needs, its being inspired by the beauty around us to cultivate beauty within ourselves. To the
unexperienced, this network can be somewhat intimidating. For example, Tokyo's Grand Central station is the
busiest commuter Center in the world--moving over 1 million people to thousands of different destinations every
day. It was easy to get overwhelmed, looking at transit maps and trying to plot a course, but every single time we
paused to look at schedules posted on the walls, someone would stop and help. Typically, it was uniformed station staff, but janitor's, maintenance workers and even fellow passengers were quick to offer support and assistance. At one point, a gentleman working in a parking garage didn't just give us directions to the subway station
entrance on a day that was pouring rain, rather, he picked up his umbrella to shelter us, walking almost half a mile
to the place we needed to be to make sure we got there safely. That was a commitment to service that I think
few of us have ever seen, much less offered to a total stranger.
Many of our clients struggle simply to function in society due to physical barriers between them and simple daily
functions -- stairs that deny wheelchair access, classes that don't have sign language interpreters or materials in
braille, or even just restrooms that lack safe changing tables for infants. In Japan, every public restroom we entered, men's and women's (unisex), had fully accessible stalls, changing tables for children and adults, and even a
seat with a safety strap to place an infant in securely while the parents is using the facilities. Even though I've
been a mother who has struggled with using a restroom myself while keeping my infant up off the floor, I had
never once thought about placing an infant seat in a restroom to make that practice safer for everyone involved.
In Japan, the architecture of even the bathrooms showed respect for the wellbeing of all.
Andrea Ramirez– Chief Operating Officer of Social Service Programs

Staff News!
Birthdays!
Argelia Codina 9/1
Martha Hermosillo 9/4
Estrellita Gomez 9/4
Lorena Martinez 9/10
Omar Macias 9/11
Nuvia Bueno 9/12
Robert Borunda 9/13
Juan Ortiz 9/15
Rodrigo Herrera 9/19
Rudy Chavez 9/22
Maria Quintana 9/24

Anniversaries

Andrea Ayala
Call Center Agent

Clarissa Cordova 1 Yr
Daniel Araiza 1 Yr
Efren Meza 1 Yr
Joel Garcia 1 Yr
Maria Hurtado 2 Yrs
Crystal Aguilar 3 Yrs
Sonia Escamilla 3 Yrs
Zaide Echegoyen 4 Yrs
Mayra Najera 5 Yrs
Arturo Hernandez 6 Yrs
Connie Portillo 6 Yrs
Aurelio Ochoa 9 Yrs
Benny Alvarado 15 Yrs
Rosario Fernandez 15 Yrs

Richard Castro, Rosario Fernandez, Dan Olivas, Xavier Bañales
Attending Community en Accion meet the Mayor night

Xavier Banales and Mayor Dee Margo

Congratulations to Itati Salcedo, Crystal Aguilar,
Norma Iglesias and Noelia Salinas becoming CIRS
certified (Certification for Information and Referral
Specialist)

Amistad is now the Lead
Agency for the WTEP (Far
West/Texas El Paso Regional Transportation)
committee

