Our Children, Our Families Council
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OCOF Council Staff

Mayor,
Co-Chair

Superintendent,
Co-Chair

City Lead

SFUSD Director

Sandra Naughton
Sandra.Naughton@sfgov.org

Laurie Scolari
scolaris@sfusd.edu

Analyst
Jennifer Tran
Jennifer.A.Tran@dcyf.org
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Legislation Overview: Prop C Charter Amendment

• Purpose of Council:
To promote coordination, increase accessibility, and enhance
effectiveness of programs and services
• Equity lens
• Led by Mayor Edwin Lee and Superintendent Richard Carranza
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Our Children, Our Families Council Deliverables
Current State

OCOF Deliverable

Individual agencies develop
metrics to gauge the impact of
their efforts often without
factoring in other
influences/efforts

Citywide Outcomes
Framework

Difficult to see through line across
individual agency strategic plans

Citywide Children & Families
Plan

Legal and technical barriers limit
data sharing across agencies

Systemic Data Sharing

Info on available services varies
by agency; users must use
multiple sources

Citywide Services Inventory
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Our Children, Our Families Council Composition
City Seats (14)

District Seats (up to 14)

Community Seats Appointed By Mayor (14)

Mayor

Superintendent

DCYF Oversight & Advisory Committee

Dept of Children, Youth and Their
Families

Instruction, Innovation & Social Justice

Office of Early Care & Education Citizen
Advisory Committee

Dept Public Health

Policy and Operations

PEEF Citizen Advisory Committee

General Services Agency

Student Family & Community Support

Youth Commissioner

Human Services Agency

Early Education Department

Student Advisory Council Member

Juvenile Probation

Elementary Schools

TAY Youth

Mayor’s Office of Early Care &
Education

Secondary Schools

Parent of child under 5

Mayor’s Office of Economic and
Workforce Development

Chief Academic Officer

Parent

Mayor’s Office of Housing &
Community Development

Special Education Services

Service provider

Municipal Transportation
Authority

Research, Planning & Asessment

Philanthropy

Planning

(*Note: Superintendent can name up to
13 members)

Housing expert

Police

Economic/workforce expert

Public Library

Higher education

Recreation and Parks

Business
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Vision
To improve the ecosystem that builds on existing assets to
improve outcomes for children, youth and families

Community
Stakeholders

Children, Youth & Families

Community
Stakeholders

SFUSD
Departments

City
Departments

Board of
Education

Board of
Supervisors
Existing Networks,
Councils & Collaboratives
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Pre-Launch Progress
• Staffing
-Hiring of OCOF Council staff
- 3 Interns

• Council Appointments
- Open application
- Vetting and selection
• National research on similar collaboratives
- Report based on interviews with leaders about tactical features:
• 12 collaborations with public sector leadership
• Decision-making, approaches to partnering, community
engagement, etc.
• Forthcoming report

8

Pre-Launch Progress
• Mapping of Public-Private Collaborations in SF
- Interviewed 50+ collaboratives focused on systems-level change
- Increased understanding of OCOF and solicited ideas for partnering
- 50 collaborative summaries and summary report
• Data on Well-being of Children, Youth & Families in SF
- Compilation of population-level outcome and indicator data
- Inform the development of OCOF outcomes framework
- Forthcoming report
• Mapping Investments Administered by City and SFUSD
- Gathering FY 2015-16 and FY 2016-17 budgeted expenditures
- Analysis by funding source, flexibility, program type, age, target
populations, and intended outcome
- Forthcoming report
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Pre-Launch Progress
• Research on Citywide Services Inventories
-Researched efforts across the country
-Identifying options for stakeholders’ consideration
• Communications Plan/Community Engagement Development
-Launching website
-Developing a communications plan that aims to leverage existing
communications mechanisms
-Local research on community engagement strategies
• Develop Research-based Draft Outcomes and Indicators for
OCOF Council’s Consideration
- Identifying potential options based on national review of other similar
efforts, evidence-based literature, and input from SFUSD and City
content experts
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Our Children, Our Families
Council By Laws DRAFT
AUGUST 25, 2015
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OCOF Theory of Change
Impact

Outcomes

San Francisco children, youth, and families of all races and incomes are thriving
Status: To be developed
•

Systems
and
behavior
change

•
•
•
•
•
•
•

Strategies
/ Levers of
change

Implement
-ation

•
•

•
•
•
•
•
•

Context

Stakeholders have a common understanding of, and agree to what “thriving” children, youth, and families look like; this is
represented in a set of shared outcomes and indicators that define the success we wish to see. This understanding is aspirational,
asset-based, and values the many ways in which the City, SFUSD, and community partners contribute
Data are used to inform priorities and improve practice. There is a process for regularly gathering, analyzing, sharing, and
discussing data across the multiple stakeholders
There are continuous communication loops among City, SFUSD, community partners, and beneficiaries to improve outcomes
There is an integrated planning approach that aligns and is supported by budget and policy making procedures and timelines
Decisions are made through the lens of eliminating inequitable outcomes across racial, economic, and other dimensions
Stakeholders have the discipline to maintain focus on the OCOF effort over the long-term and endure leadership transitions
Identify redundancies and gaps in services
Align existing policies and practices, and create new policies
and practices to advance OCOF’s goals
Coordinate budgets with the goal of achieving shared outcomes
Incentivize, and oftentimes require the use of shared data and
analytic tools in decision making within the OCOF Council and
working groups, and with community partners

•
•
•
•

Create outcomes framework*
Create children and families plan*
Implement joint data-sharing agreement between the City and
SFUSD*
Create inventory of all publicly funded services for children,
youth and families*
Hold annual public hearings*
Publish annual progress report*

•

•

Scale best practices
Target resources to the places and people who are most in need
Learn from pilots and “bright spots”
Focus on changes to systems in addition to service
delivery/programs
Focus on critical junctures for children, youth, and families
(e.g., secondary to post-secondary transition)

Provide the Council members with the information they need to
be effective
• Ensure stakeholders beyond Council members have the
information and tools to contribute to OCOF outcomes (e.g.,
facilitation, data analysis)
• Create communications and community engagement strategy
*Required by the Prop C Charter Amendment

While San Francisco is fortunate to be rich in resources and quality services, too many residents struggle to meet basic needs.
Feedback from the community has highlighted a lack of coherence among existing services, gaps in services, and an unclear citywide
vision for children, youth, and families.
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OCOF Guiding Principles
WHAT WE
BELIEVE

•

Every child needs to be provided with the opportunity to thrive

•

We can and must change life trajectories for the better

We will…

HOW WE
WILL
WORK

BEHAVIOR
S WE WILL
MODEL

•

Always put children, youth and families at the center of our work

•

Put equity first in all decision-making

•

Proactively acknowledge our privileges and implicit biases and privilege in order to assess and change the
way we make decisions

•

Disrupt the status quo

•

Commit to having difficult conversations that require understanding differences, reflecting on challenges,
and responding in ways that ensure collaborative and equitable solutions

•

Seek out new information to learn from each other, and to broaden our knowledge and perspectives

•

Use an inclusive input-gathering and decision-making process

•

Make decisions based on understanding multiple and complex data elements (including qualitative and
quantitative sources), and not on political expediency

•

Make data on our collective performance publicly available and understandable

•

Ensure resource allocations in San Francisco match the Council’s desired outcomes

•

Continuously innovate toward desired outcomes

•

Use co-design approach with the community

•

Honor diverse strategies and points of view

•

Holding each other accountable for upholding our guiding principles

•

A culture of openness, honesty, inclusion, trust, respect, and humility
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Member Roles
It is the responsibility of each Council member to adopt these roles. OCOF staff and the co-chairs will periodically remind
Council members of their roles.

Roles for all Council members
• Provide strategic direction to, and help make decisions for OCOF
• Bring the knowledge and perspectives of the agency, organization, or constituency that they represent, but set aside
individual and organizational interests
• Promote the effective use of data to inform continuous learning and improvement
• Be creative and solutions-oriented to remove barriers to change
• Hold other Council members and their agencies and organizations accountable
• Maintain focus and momentum to support the vision and goals of OCOF, and act as a champion for the effort in your
agency, organization, and/or community
• Make connections within OCOF and outside the effort that support OCOF goals
Specific roles for those who are appointed as a representative of an agency
• Align policies, practices, and staff activities among agencies and organizations
• Coordinate budget allocations and expenditures in support of OCOF priorities with other public entities
• Highlight and articulate systems challenges not evident to non-system players
• Engage staff as needed between Council meetings to inform Council decision-making
• Share their agency or organization’s expertise and data with OCOF
Staff will hold on-boarding sessions for new Council members to familiarize them with these roles, the purpose, history and
bylaws of the Council, as well as an overview of applicable public meeting laws. For any public seats that become vacant,
staff will release and widely distribute a public application to recruit applicants for those seats. Staff will maintain and
publish the official roster of the Council.
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Meeting Design
•

In FY 2015-16, the Council aims to hold three meetings starting at 4 pm. The first meeting shall be on September 10,
2015, the second on January 28, 2016, and the third on May 26, 2016. Locations for each meeting will be announced
prior to the meeting. The table below depicts the planned roadmap for the meetings in FY 2015-2016.
Major Topics

Meeting #1

Bylaws

Vote

Outcomes
Framework

Discussion

5-year Plan

Meeting #2

Meeting #3

Vote
Discussion

Services Inventory

Vote
Discussion

•

All meeting agendas will be available at least 72 hours prior to the meeting.

•

Meeting agendas will be determined through the following process: Staff will finalize the agenda based on input from the
Mayor and Superintendent (or their representatives) and share it with Council members and post it publicly.

•

As co-chairs, the Mayor and/or the Superintendent will open and/or close meetings once a quorum of 22 members are
present.

•

OCOF staff will be responsible for preparing for and facilitating (or delegating facilitation of) meetings.
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Meeting Norms
The Our Children, Our Families Council aims to have an asset-based approach to its work and to the challenges that face
children, youth and families in San Francisco. Based on that premise, the Council adopts the following meeting norms.
Meeting facilitators and co-chairs are responsible for reminding Council members of meeting norms, holding members
accountable, and modeling the norms. The meeting norms are:
•

Disruption of the status quo is good, and voices challenging the current way of doing things should not be stifled

•

Be respectful, actively listen to other perspectives, and assume best intentions, but be comfortable with discomfort

•

Be solutions-oriented

•

Use data and stories to show that the status quo is unacceptable and that no one department or organization is “off the
hook” for failure to improve outcomes

•

Be conscious of how much space you’re taking up in the conversation and do not interrupt (e.g., use the rule of thumb
“WAIT – Why Am I Talking?”)

•

Do not fix the story; fix the problem: the Council’s strategies should be proactive and resolve root causes, not react to an
immediate problem

•

Read through materials before meetings and submit desired feedback to OCOF staff prior to each meeting to ensure that
meeting time is maximized

•

Come to the meeting prepared for the discussion and decisions facing the Council

•

Demonstrate commitment to our collective vision by attending all Council meetings. Per ordinance, “Any public member
whom the Council certifies to have missed two regularly scheduled meetings of the Council in any 12-month period
without the express permission of the Commission given at a regularly scheduled meeting will be deemed to have
resigned from the Council effective on the date of the written certification of the Council.” Staff will track attendance and
written certification in these instances will be from the Co-Chairs.

16

Meeting Decision-Making Process
In order to make decisions, the Council will use the following process for items agendized for action:
•

Frame the topic of conversation. Meeting materials and information sessions will be used to share information with
Council members for the meetings. During the meeting, the facilitator will frame the topic, summarize the information
provided prior to the meeting, and highlight any pre-identified areas of disagreement or concern among Council
members. The facilitator may also ask a Council member to perform these functions.

•

Discuss. The facilitator will pose questions and moderate the Council’s discussion.

•

Allow time for public comment.

•

Assess gradients of agreement. Following dialogue on a given topic, the facilitator may take the “pulse of the room”
through a gradients of agreement approach. This gives all Council members the opportunity to express concerns or
divergent perspectives, and honors their participation. If a significant portion of Council members are in agreement,
discussion may conclude to move toward taking a vote or some other action.

•

Take a vote. If a quorum of 22 members agree, the decision is made. If there are not 22 votes in agreement, the decision
cannot be ratified. All members must vote unless they publicly state that they have a conflict of interest and a general
description of that conflict prior to the vote.
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Council Working Groups
While the Council will aim to build on the work of existing groups and efforts, it will at least initially establish the following
working groups for FY 2015-2016:
Group

Ad-hoc or
standing?

Role

Outcomes
Framework
Working Group

Ad-hoc



Provide guidance on the development of the outcomes
framework, including community engagement related to the
outcomes framework

Data Working
Group

Ad-hoc



On an ongoing basis, provide guidance to OCOF staff on the
collection and analysis of data. Analysis would be used to report
on indicators in the outcomes framework, to inform the 5-Year
Plan, and to inform Council and working group discussions.
Shepherd data sharing agreements

As needed

Provide input on the development of the 5-year Children and Families
Plan, including:

Advising on an outline for the Plan

Providing feedback on the Plan’s contents

Co-presenting the Plan to the Council
Shepherd development of the services inventory, providing oversight
for:

Gathering research to inform the design and content

Designing and developing the inventory

Collecting information and updating the inventory

As needed


Children and
Families Plan

Ad-hoc

Services
Inventory
Working Group

Ad-hoc

Suggested
meeting
frequency
As needed

At least
quarterly

Suggested
launch date
In September
following the
first Council
meeting
Once the ad hoc
Outcomes
Framework
Work Group
dissolves (likely
February 2016)
October 2015

November 2015
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Council Working Groups - Composition
• Optimal size for working groups is 7-10 members, including co-chairs.
Ideally at least two individuals from the Council, nominated by the
Mayor and Superintendent, will be part of each working group.
• Each Council member may nominate themselves or one designee for
consideration for an annual term for each working group to OCOF staff
by designated deadlines. OCOF staff will then make recommendations to
the Mayor and Superintendent, who will determine working group
members and co-chairs. OCOF staff will notify nominated individuals of
whether they were selected for the working group or not.
• Desired traits for working group members include:
– Collaborative, issue-aligned, action- and solutions-oriented
– Can commit to attending meetings and reviewing pre-read materials
– Has expertise in the subject of the working group
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Organizational Change
The Our Children, Our Families effort aims to increase alignment,
coordination, and collaboration across City and SFUSD departments
and community stakeholders. Achieving these objectives will require
behavior and mindset changes beyond the individuals serving on the
Council and its working groups, and will need to include individuals
across organizations and agencies.
While behavior change takes significant time and effort, it can be fostered
by:
• Building individual capacities
• Creating and strengthening relationships
• Establishing new cultural and organizational norms and/ or conditions

20

Roadmap for Year 1
• Council Orientations & Meetings

- Orientations start week of Aug 24
- Sept 10 from 4-6pm, City Hall, Room 201
- Jan 28 from 4-6pm, Tenderloin Community School (tent.)
- May 26 from 4-6pm, City Hall (tent.)
• Four Proposed Working Groups:
- Outcomes Framework
- Data
- Five-year Plan
- Services Inventory
• Community Engagement to Launch in Fall
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Public Meetings & Ethics
• Brown Act (state) and Sunshine Ordinance (SF)
- Open meetings, actions be taken openly and access to pubic records
- A meeting occurs when a majority of members meet at same time &
place (purely social occasions ok if no business discussed)
- Meetings will be recorded
-Only take action on action items on the agenda
-Public has right to comment on each agenda item and general comment
-More info in City Attorney’s Good Government Guide online
• Ethics – Political Reform Act
- Cannot accept gifts to influence your decision-making
-If you have a conflict, must abstain from any participation
-OCOF cannot endorse candidates or initiatives; Council members may
identify themselves as members but cannot mislead public that OCOF is
taking a position on an election matter
-Ethics Commission has more info at www.sfethics.org
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Additional Background

OCOF SPECIFIC
a) Data Report for Our Children, Our Families Council
b) OCOF Benchmarking of Similar Collaborative Initiatives
c) Collaboratives, Networks, & Advisory Bodies for San
Francisco’s Children, Youth and Families (forthcoming)

CITY SPECIFIC
Excerpt from City Budget Book
DISTRICT SPECIFIC
Strategic Plan
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Next Steps
•OCOF website - www.ourchildrenourfamilies.org

•Working group nominations
•Fall community engagement strategy

•Sept 10: reception, swearing in & first meeting
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