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WEDNESDAY, OCTOBER 19
12:00 p.m.     Registration Opens

1:00 - 1:15 p.m.   Welcome and Opening Remarks
• Mark Edelman, McGlinchey

1:15 - 2:15 p.m.   Where Does it End?—The Disturbing Wave of Radical CFPB / State Regulator    
   Enforcement Initiatives  📹

This panel will examine the CFPB’s aggressive policy choices regarding enforcement actions, 
examinations, data and algorithms, fees, and recent notable regulatory interpretations. The 
discussion also will cover other federal and state enforcers’ and regulators’ actions.  

• Bob Driscoll, McGlinchey
• Brian Fink, McGlinchey
• Anthony Rollo, McGlinchey

2:15 - 3:15 p.m.   What’s New in Federal and State Privacy Laws?  📹
This session will review recent developments in state data privacy laws, and will provide practical 
considerations when preparing for compliance with these laws. The presentation will also discuss 
recent amendments to the FTC’s Safeguards Rule and how some states have regulated the 
collection of biometric data.

• Aaron Kouhoupt, McGlinchey 
• Paul Lysobey, McGlinchey
• David Tallman, McGlinchey

3:15 - 3:30 p.m.   Break 

3:30 - 4:30 p.m.   Some Inconvenient Truth About Convenience (And Other Servicing) Fees  📹
This panel will focus on the evolving landscape of charging convenience and other servicing fees 
and the related state/federal compliance concerns. In addition, the panelists will provide an update 
on other recent FDCPA developments. 

• Joe Apatov, McGlinchey
• Jeff Barringer, McGlinchey
• Kelly Lipinski, McGlinchey

4:30 - 5:30 p.m.   Regulator’s Spotlight on Diversity, Equity, and Inclusion in Financial Services  📹
Diversity, equity, and inclusion (DEI) is a key concept in financial services, with DEI requirements 
stemming from several different regulatory angles. Following a trend of increasingly robust 
disclosure requirements, a number of U.S. laws mandates either the disclosure of the presence of 
women and minorities in certain roles or their actual retention. In this presentation, we will look at 
the regulatory focus on DEI and include guideposts for the identification and correction of implicit 
biases that may hinder an organization’s ability to build a better environment.

• Mag Bickford, McGlinchey
• Camille Bryant, McGlinchey 
• Natasa Pajic, Deputy General Counsel, Carta
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5:30 p.m.   Sessions Conclude 

6:30 - 9:30 p.m.  Opening Reception at Latrobe's on Royal

THURSDAY, OCTOBER 20

7:30 - 8:30 a.m.   Uplift: Women’s Networking Breakfast
Recent events, including COVID-19, have highlighted the particular concerns and opportunities for 
women in the workplace, and this is especially true in the financial services industry. Join members 
of Uplift, McGlinchey's Women's Initiative, for breakfast and meaningful networking as we discuss 
the evolving needs of clients and customers.

7:30 - 9:00 a.m.   Registration, Check-In, and Breakfast 

9:00 - 10:00 a.m.  Regulating Magical Internet Money – Fitting New Technology Into  
   Existing Regulatory Boundaries  📹

As virtual currency moves towards mainstream adoption, different regulators have taken 
different approaches to oversight of virtual currency regulation. This discussion will highlight 
states that have enacted specific forms of virtual currency oversight, discuss how the majority 
of state consumer finance regulators are handling oversight when entities add a virtual currency 
component to their business model, and discuss trends in legislation.  We will also discuss 
considerations when partnering with regulated entities to facilitate specific business lines as well 
as how virtual currency assets should be accounted for in connection with lien perfection.

• Amy Greenwood-Field, McGlinchey
• Aaron Kouhoupt, McGlinchey
• Adina Pollan, McGlinchey

10:00 - 11:00 a.m.  Bank Partner Program Update: True Lender Legislation, Settlements in DC, 
   and Other Changes  📹

This panel will review developments impacting bank partner programs since last year's conference. 
Updates include continued expansion of true lender state legislation, licensing changes, updates 
on pending legal actions involving bank partner programs, the federal agency outlook towards such 
programs, and the resolution of the federal Valid When Made rulemaking. 

• Krista Potter, Associate General Counsel, Affirm
• Arthur Rotatori, McGlinchey
• Robert Savoie, McGlinchey

11:00 - 11:15 a.m.  Break

11:15 - 12:00 p.m.  How the CFPB’s FAQs on Error Resolution Impact Bank Partner Programs  📹
This panel will cover Regulation E Error Resolution, paying particular attention to the Consumer 
Financial Protection Bureau's Frequently Asked Questions. Speakers will run through some 
hypotheticals and have a general discussion of practical challenges. 

• Mia Bockus, Product Counsel, Square
• Aaron Kouhoupt, McGlinchey

12:00 - 1:00 p.m.  Networking Lunch
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1:00 - 2:05 p.m.  CONCURRENT WORKSHOPS - GROUP 1  
  Each workshop will be 30 minutes long and will be offered twice. Attendees can attend two workshops in each  

 group. Workshops are designed as an interactive roundtable discussion - join the conversation!

 Workshop 1  State Licensing Requirements and Other Developments 
   in Bank Partnerships

This session will be a facilitated discussion of state licensing developments, 
including developments impacting bank and other lending partnerships, and 
Fannie Mae developments. 

• Jeff Barringer, McGlinchey
• Robert Savoie, McGlinchey

 Workshop 2  Financial Services Licensing Q&A with the Experts
Join us for a question and answer session that covers the latest insights on the 
licensing landscape and tips for maintaining your company's licenses.  Our panel 
will answer questions about license renewals, annual reporting, examinations, 
corporate change notifications, and more. Bring your licensing questions for the 
panel to answer during this interactive workshop.

• Tammy Arrigo, McGlinchey
• Jennifer Cacciatore, McGlinchey
• Jonathan Sparks, McGlinchey

 Workshop 3  Legal Issues Impacting Financial Service Providers  
   to the Marijuana Industry

Financial institutions, lenders, payment processors, and others providing financial 
services to the cannabis industry face complex regulatory issues while seeking 
to remain compliant with conflicting state and federal regulatory schemes. 
This workshop will explore the history of cannabis regulation in the United 
States, including the current legal landscape, how the landscape could change 
under proposed legislation such as the SAFE Banking Act and the Cannabis 
Administration and Opportunity Act, as well as the opportunities cannabis can 
present to financial institutions seeking to provide services to this burgeoning 
industry projected to reach more than $30 billion in legal retail sales in 2022.

• Ralph Confreda, McGlinchey 
• Aaron Kouhoupt, McGlinchey 
• Heidi Urness, McGlinchey

 Workshop 4  Influence of Consumer Credit Laws on Commercial Finance   
   Disclosures and Small Business Programs

Virginia, Utah, and California have enacted statutes and/or regulations mandating 
disclosures for certain commercial finance transactions, and New York is finalizing 
its regulations. Each state’s disclosure requirements are different in form and 
substance, and become obligatory at different times. Workshop participants 
will benefit from a discussion based on McGlinchey's deep experience with the 
consumer laws that influenced the commercial disclosure trend to shed light and 
insight on these new laws, as well as mock forms and thorough analysis to help 
companies remain compliant with these new commercial disclosure regimes. 

• J-P Perrault, McGlinchey
• David Thompson, McGlinchey

 Workshop 5  Current Developments in CA, FL, NY, and TX Mortgage Litigation
This workshop will facilitate discussion regarding updates on recent 
developments in mortgage litigation, both procedural and substantive, in 
California, Texas, New York, and Florida, and will address recent decisions and 
opinions that may bear on mortgage litigation going forward.

• Peggy Cascino, McGlinchey
• Kim Israel, McGlinchey
• Sandy Shatz, McGlinchey
• Emily Stroope, McGlinchey
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 Workshop 6 Class Actions - Trends and Compliance Considerations 
This roundtable discussion will explore emerging class action trends and recent 
case law developments, mitigation strategies to avoid class action lawsuits in 
the first place, and litigation tactics to oppose class certification (or reduce the 
bottom line) where mitigation efforts fail.

• Joe Apatov, McGlinchey
• Megan Ben'Ary, McGlinchey
• Jim Sandy, McGlinchey

2:05 - 2:15 p.m.  Break

2:15 - 3:15 p.m.  CONCURRENT WORKSHOPS - GROUP 2 
  Each workshop will be 30 minutes long and will be offered twice. Attendees can attend two workshops in each  

 group. Workshops are designed as an interactive roundtable discussion - join the conversation!

  Workshop 1 Thinking of Selling Insurance?  Ask the Experts Everything  
   You Want to Know About Getting Licensed

This session will cover insurance producer licensing, including resident and 
non-resident licensing, necessity of licensing to earn commission on the sale 
of insurance products, differences between individual licenses, business entity 
licenses, and requirements for various licenses including limited lines credit vs. 
property and casualty.

• J-P Perrault, McGlinchey
• Kristi Richard, McGlinchey
• Lauren Ybarra, McGlinchey

  Workshop 2  Buy Now, Pay Later Regulatory Issues: 
    Credit Reporting and Inconsistent Federal Law Applicability

This panel will discuss regulatory complications raised by the unique nature of 
buy now, pay later products. The legal issues will range from credit reporting 
challenges and regulatory scrutiny to the interplay of state and federal credit 
disclosure requirements.

• David Thompson, McGlinchey
• Robert Savoie, McGlinchey

 
  Workshop 3  Employment Considerations in the Post-COVID Environment

From remote working to a focus on mental wellness, equity, and inclusion, 
the workplace looks very different than it did the last time we met in person. 
Bring your questions for a roundtable discussion about the state of policies, 
procedures, and managerial concerns in 2022.

• Camille Bryant, McGlinchey
• Chase Stoecker, McGlinchey

  Workshop 4  FTC Gets Tough on Dealers - What Does it Mean for Holders?
This workshop will dive into recent FTC enforcement actions, proposed new 
regulation, and changes in how fee shifting provisions impact the FTC’s Holder 
in Due Course Rule. The conversation will focus on how these developments 
may impact indirect lenders from a compliance management and litigation 
perspective.

• Jason Bichsel, McGlinchey
• Jim Sandy, McGlinchey
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  Workshop 5  Post-Pandemic Mortgage Servicing, Foreclosure,  
   and Related Litigation Issues

A facilitated roundtable discussion regarding issues in connection with servicing 
and default servicing as we enter the post-pandemic environment.

• Jeff Barringer, McGlinchey
• Margaret Cascino, McGlinchey
• Ben Gross, McGlinchey
• John Ingram, Deputy General Counsel, Fannie Mae

  Workshop 6  Bank Secrecy Act and How it Impacts You (Even if You Don’t Know It)
During this workshop, speakers will lead a discussion about best practices for a 
enterprise-wide BSA program.

• Rachael Aspery, McGlinchey
• Aaron Kouhoupt, McGlinchey 

 
3:15 - 3:30 p.m.  Break

3:30 - 4:30 p.m.  Voluntary Protection Products: Regulatory and Litigation Risks and Updates  📹
The panelists will discuss federal and state regulatory scrutiny on ancillary or voluntary protection 
products. This presentation will highlight ongoing CFPB scrutiny, the proposed FTC dealer rules, 
MLA implications, recent state proposed and passed regulation, and origination and refund issues 
of GAP waivers, credit insurance, vehicle services contracts, vehicle protection products, and more.

• Shaun Ramey, McGlinchey
• Kristi Richard, McGlinchey

4:30 - 5:30 p.m.  Electric Vehicle Programs: Dealers, Financing, and Titling  📹
This session will evaluate the electric vehicle marketplace, how manufacturers seek to facilitate 
direct to consumer sales, and legal issues for lenders that intend to provide financing. We will 
also explore how federal and state regulation is affecting this market, from tax credits to electric 
vehicle-specific dealer laws.

• Jason Bichsel, McGlinchey
• Douglas Charnas, McGlinchey
• Kelly Lipinski, McGlinchey

5:30 p.m.   Sessions Conclude 

6:30 p.m.  Dinner Groups

9:00 p.m.  After-Dinner Networking at Hermes Bar

FRIDAY, OCTOBER 21

6:30 - 8:00 a.m.   Optional Wellness Activities
Get your day started off on the right foot with either a gentle yoga stretch class or a low-key fun 
run through the French Quarter. More details to come.

8:00 - 9:00 a.m.   Check-In and Networking Breakfast
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9:00 - 10:00 a.m.  FCRA Compliance and Litigation Update: Received a Dispute, Better Call Saul  📹
This panel will discuss what constitutes a reasonable investigation following the 9th Circuit’s 
decision in Gross, including whether (and if so, where) to draw the line when an investigation may 
require legal analysis. It will also cover the recent 3rd Circuit decision in Bibbs that established the 
‘reasonable reader’ standard for determining whether a trade-line is materially misleading, and dive 
into some Metro 2 guidelines.

• Joe Apatov, McGlinchey
• Gregg Stevens, McGlinchey
• David Thompson, McGlinchey
• James Wyman, Assistant General Counsel, JPMorgan Chase 

10:00 - 11:00 a.m. Fair Lending. Fair Servicing. Fair Access to Credit.  📹
Fair access to consumer financial services continues to be a primary focus of the CFPB and other 
federal regulators. In this panel, we will review developments over the past year for this critically 
important topic.

• Bob Driscoll, McGlinchey
• Brian Fink, McGlinchey
• Lynette Hotchkiss, McGlinchey
• Sandy Shatz, McGlinchey

11:00 - 11:15 a.m. Break

  1.0 Hours Ethics CLE
11:15 - 12:15 p.m.  Preserving and Protecting Attorney-Client Privilege in Data Breach Investigations  📹

The attorney-client privilege provides a safe space to discuss legal issues, permitting clients to 
achieve their business objectives in a legally compliant way. But the privilege can be easily waived, 
causing great harm and potential embarrassment. This panel will discuss the nature and scope 
of the attorney-client privilege in the context of a data breach investigation, and explore how 
companies can engage in strategic planning, conduct internal investigations, and minimize risk in a 
legal and ethical manner. 

• Dan Plunkett, McGlinchey
• Sandy Shatz, McGlinchey
• David Tallman, McGlinchey

12:15 p.m.   Closing Remarks
• Mark Edelman, McGlinchey


