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ABOUT ME
I'm a Product + UX/UI Designer. Trained as an intellectual property attorney focusing in medicine, I
bring technology to reality with design.
Creativity drives me and I offer detail-focused solutions to solve problems efficiently.
As a designer, my process begins with empathy. Listening to and identifying with the user are
essential to creating the best user experience.

EDUCATION
2017

Massachusetts Institute of Technology, Artificial Intelligence

2017

Parsons School of Design, Graphic Design

2014

American University, Juris Doctorate

2011

Washington University, Bachelor of Arts/Sciences
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MY DESIGN PROCESS

UX Design Tools

Problem

People

Progress

Product

•

Storyboarding

•

Empathy Map

•

Findings

•

Deliverables

•

Five Why’s

•

Affinity Map

•

Sketches

•

Annotations

•

Competitive
Analysis

•

User Journeys

•

Prototypes

•

•

Interviews

•

Wireframes

Design
Decisions

•

Flowcharts

•

Usability Tests

•

Client Reports

•

Personas

•

Presentations

•

Problem
hypothesis
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MY DESIGN PROCESS
PROBLEM

PEOPLE

I begin by defining my problem and ideating
solutions. By taking a deeper dive into research,
I can better understand the problem and how
to address the user’s goals.

I step into the mind of the user by creating
empathy maps, affinity maps, user flows,
conducting surveys, and interviews. Here is a
persona I created to clarify the user.
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MY DESIGN PROCESS
PROGRESS

PRODUCT

After deep research, I bring my ideas to life using
sketches and wireframes to create prototypes. I
perform usability tests and synthesize my findings.

My finished product tells a story. I deliver my
clients or stakeholders high-fidelity prototypes,
design decisions, and reports to explain my
design thinking.
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CASE STUDY: BLAIR VOICE CHATBOT
BACKGROUND

GOAL

People are uncomfortable with robots because
they feel robots are impersonal and
untrustworthy. This leads people to spend time
tricking robots, reducing productivity.

I was challenged to design an international
chatbot for Southeast Asian users. The chatbot
would connect with users to create a good user
experience.
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PROBLEM

I begin by brainstorming to determine the true
problem. Creating a chart of goals, needs,
assumptions, and constraints helped me
develop a framework to work within.

Initially, I asked the “Five Why’s” and gained
insight that the user does not trust AI. This
insight allowed me to identify my problem
statement and create a solution.

8

PEOPLE

I created an empathy map based on using a
chatbot. Because a chatbot lives inside a
platform, the user’s thoughts, pains, and gains
all reflected similar priorities.

The empathy map was focused into an affinity
map. Lack of Humanity was the biggest
problem because humans felt bots had no
empathy.
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PROGRESS

Nine sketches were created for ideation. These
paper prototypes were tested. Usability tests
revealed that people texted in English but voice
chatted in four other languages.

A digital prototype was created from findings.
After further testing, Facebook was found to be
the best platform because WhatsApp lacked a
voice prototype tool.
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PRODUCT

I produced a detailed wireframe of the highfidelity WhatsApp prototype. The annotations
reflect the design decisions I made to switch to
the Facebook platform.

I delivered a functioning prototype of Blair, a
Facebook Messenger chatbot that responds
using both voice, text, and includes a voicerecognized emoji translation feature.
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CASE STUDY: RUBRIC
BACKGROUND

GOAL

The performance review process is a feedback
black hole. HR Directors and managers have to
remind employees to fill in reviews. Managers
and employees have to go through a long
review process.

My team was tasked with designing an
enterprise dashboard to remind and track
performance reviews completion. We
designed for 3 types of users, but focused on
the HR director’s flow.
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PROBLEM
I found 4 performance
review software competitors.
Performing a competitive
analysis, I was able to determine
what features were important.

I also visited a competitor’s
headquarters to ask their head of
Design what improvements she
would include in their next
generation dashboard.

Optimum

Cornerstone

Namely

Bird Dog

Error Prevention

x

x

Cloud Based

x

x

Dashboard

x

Iphone friendly

x

Tablet friendly
Visual Reviews

x

Discussion Links

x

Diversity tracking

x

Crossposting on
job boards
Centralized

x
x

Taxes

x

x

Time off reporting

x

x

x

Social Media
HR/Payroll Synced
Great UI
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x

x

x
x

x

x
x

x

PEOPLE

I created a flowchart to focus on HR user tasks.
HR managers are able to passively view
employees and send reminders one-way,
creating a lack of loop.

Three personas were created to reflect the
three user flows. We built out Elana Kim, the
HR Director, whose greatest pain is to remind
employees to finish reviews.
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PROGRESS

Sketches were first brought to low-fidelity. We
tested at low-fidelity to discover a few iterations
to the navigation bar and profile that we made
efficiently.

The low-fidelity product was brought up to
medium-fidelity. Here, the stars employee
rating system is in use. Further testing revealed
iterations to the progress bars.
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PRODUCT

Our annotated wireframes showed our
decision to make iterations to the date,
navigation bar, and edit icon. Rationales were
included to explain the “Whys?” for selecting
navigation choices.

We delivered high-fidelity wireframes to the
client in a report and presentation. In our
presentation, we explained how we increased
usability by breaking down reviews by
department and region.
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QUESTIONS?
Contact:
ameliacwong@gmail.com
www.amelia-wong.com
Twitter: @ameliacwong
Medium: @ameliacwong
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