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   Covid-19 General Guidance 
 
In order to keep yourself and others safe during these current times, Resource for London 
recommends that the following be adhered to. This includes self-assessment before arrival and 
behaviour during the course.  
All delegates are encouraged to fill in the declaration sent to them by the organisers to support NHS 
Test and trace system. The details to provide are name, email address and telephone number. 
 
Best practice recommendations  
 

• Wear a face covering in communal areas and when interacting with our team. 

• Wash your hands regularly with soap and water.  

• If it is not possible for you to wash your hands, please use hand sanitiser.  

• Avoid contact with objects touched by other people, for example do not share pens. 

• Please dispose of any used tissues.  

• If you show symptoms or if a member of your household shows symptoms – coughing, 
temperature, etc. – please do not come into the centre.  

• We ask people to be considerate of each other and to remember that some people may still 
prefer to social distance. 
 
 
 
 

     Social distancing signage/ Extra measures in key areas 
 

• Social distancing signage will be taken down, however we will replace these with signage 
advising people to be considerate of others in common areas. 

• Hygiene posters are placed throughout the building to remind conference users to follow the 
extra health & safety measures while using communal areas. 

• A hand sanitiser station will be placed by the reception area for everybody entering the 
building as well as in meeting rooms and other communal areas. 

• Additional door guards have been installed in the corridors to keep fire doors safely open and 
minimise the need for touching doors to gain access.  

• The one way system will no longer be in place, however waiting points will be highlighted for 
busy and congested areas. 
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       Contact tracing 
 
We all have to play our part in helping to stop the spread of COVID-19, therefore Resource for London 
will use a tool to manage the tracking and tracing of delegates attending events at our venue. 
 
The event organiser will send you a link produced by our app to ensure all the relevant delegate 
contact information is collected correctly.  
As a delegate, we encourage you to fill in the Covid-19 Declaration received from the event organiser 
within the 48 hours before the event. 
 
After 21 days, the data will be automatically deleted in-line with GDPR regulations 

 
 
 
 

        Medical and sickness 
 
• We expect that delegates will self-assess and not travel or attend if they are displaying 

symptoms or are unsure. 

• The event organisers will liaise with Resource for London team and will instruct people to 
leave the course if they display the known symptoms and if that occurs, we ask that you will let 
us know so we can communicate with other delegates.  

• We will participate in any tracking app or method launched so that we can assist with track 
and trace arrangements. 

• If you experience COVID-19 symptoms whilst attending a course, you need to inform the event 
organiser immediately and go home, trying not to touch or make contact with anything. If this 
occurs, we will conduct full cleaning and sanitisation and advise any other delegates. 

• An isolation room will be provided should a delegate display symptoms that require immediate 
medical attention. 

• We will treat every situation sympathetically to avoid embarrassment for the individuals and 
others potentially involved as much as possible.  


