
Letter of the month
support your local dealer!
It is a truth generally acknowledged that  a single man in search of good hi-fi 
must be in pursuit of a good hi-fi dealer (with apologies to Jane Austen). This 
orthodoxy has lasted my entire hi-fi buying career but now appears under 
threat in the light of the fate of Jessops on the high street. The disappearance 
of the local hi-fi dealer would be an even greater tragedy for the hi-fi buying 
public than the retail sector. The complex nature of the synergies required for 
harmony between man and music systems do not lend themselves to simple 
online shopping. This has been reinforced by my experiences with Audio T 
in Preston. Once I had fallen for the charms of a Naim UnitiQute, I was able 
to take my speakers along to the dealer to confirm my initial seduction. The 
demo lasted far longer than was required, because I was enjoying it so much. 
No pressure from the dealer, just tea! It would take a brass neck to try and 
source the kit from somewhere else after that. The price was competitive, but 
would’ve been an expensive mistake if they didn’t work well with my speakers.

My only interest in this or any other dealership is that I want them to be there to 
feed my hi-fi habit. Any discounts offered by online buying would be wiped out 
by one repair or one bad buying decision. I’ll buy my music online but I’ll carry 
on using my local dealer, because I really don’t want to lose them!
Alan Gillies 

DP: Music to my auditory organs, Alan! Out here on the ‘hi-fi frontline’, life is full of matching, synergy and 
interoperability issues. Reading a rave review of a product and then buying online just doesn’t account for all this. 
Who knows, you might get lucky and find your new 5-star product a perfect fit, but you may well easily not. Hi-fi 
dealers are uniquely placed to give you that ‘field’ experience, putting you in front of several bits of kit, only one 
of which may suit your tastes and system, and you don’t know which until you’ve tried. We can do our best to help 
you with advice through the pages of this magazine, but once again, it is no substitute for using your ears on the 
sofa of your friendly local dealer!

Dealers can give far 
more insight than 
buying online
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