Limited Warranty

EmeryAllen values every customer and strives for complete satisfaction of all our products. As a part of the
EmeryAllen difference, we dedicate ourselves to the ultimate in quality as well as customer service. For the
original purchaser, EmeryAllen warrants all of their products are free from defects in material and workmanship
from the date of purchase for:
5 years for residential use to the original purchaser
2 years for commercial use to the original purchaser
If your EmeryAllen product does not perform to its specified use, EmeryAllen requests the customer contact
the dealer where you originally purchased our product. As it is EmeryAllen’s mission to ensure customer
satisfaction, EmeryAllen will replace all in warranty product(s) at no cost to the original purchaser.
This warranty does not apply to any product(s) which have been subject to misuse, mishandling, improper
application, or installed to improper voltages. This warranty does not apply to accident(s), acts of God - such
as high winds, lightning, power surge, flood, improper installation or improper care.
This warranty does not include any damage due to water along with any damage incurred to user equipment.
Any and all expenses incurred for the removal and/or reinstallation of said equipment is not covered under the
EmeryAllen warranty.
This warranty applies only to the original purchaser and is not transferrable. Proof of purchase is required by
the customer which shows the original date of purchase. All product(s) must have a manufacturing date code.
If said code has been removed or altered, EmeryAllen reserves the right to not warrant said product.
This warranty allows the customer specific legal rights. These rights may vary from states to state. Some
states do not allow limitations on how long an implied warranty lasts or the exclusion of limitation of incidental
or consequential damages. The above limitations and exclusions may not apply and will need to be examined
on a case by case basis.
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