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Dear candidate

Thank you for your interest in becoming our next Programme Manager.  At 

Pepal, our premise is that we will only find long term solutions to some of 

the most pressing issues in the Global South if the public, private, and 

charity sectors work together towards a common purpose. In 2009, Pepal 

was created to do this, and over the last 14 years, has grown into an vibrant 

organisation creating impact across three countries and working with some 

of the worlds largest companies, governments and leading NGOs, in long 

standing partnerships. 

This role, based in Uganda, offers a unique opportunity to an outstanding 

candidate who wants to use their talents and entrepreneurial spirit to make 

a difference.  Pepal is a small but dynamic and bold organisation with big 

ambitions. If you are looking for a new challenge, we look forward to 

hearing from you.   
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Julie Saunders                        
Chair

Sarah Galvin
Executive Director
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Pepal’s Vision: a world in which inspired

leaders from business, NGOs, and

government work together to solve big

social issues.

Pepal’s Mission: developing leaders to

drive social change.

Pepal is in an exciting period of growth. We have ambitions to 

achieve greater impact and long term change. 



Pepal is a unique organisation which brings together global 

corporations, NGOs and governments to develop leaders and 

find practical solutions to challenging social issues.
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Pepal’s innovative programmes create scalable 

social impact solutions, and develop leaders who 

are capable of driving change, both in our 

programmes, and throughout their future 

careers. Our immersive leadership training is 

designed to develop the mindsets and 

behaviours leaders need for the 21st century: 

agility; emotional intelligence; authenticity and 

the ability to collaborate and innovate to co-

create solutions that ignite purpose and 

motivation. Our goal is to be transformational, 

for leaders, for organisations, and for society.

Over 14 years our programmes have reached 

millions of people and we have worked with 

thousands of leaders. Pepal leadership and social 

impact programmes are consistently rated highly 

by both our corporate, NGO and government 

participants, highlighting their profound and 

transformational impact on leadership 

competence. 

Programme Examples

Our latest collaboration with Janssen 

Pharmaceutical Companies of Johnson & 

Johnson (Janssen)  focuses on adolescent sexual 

health in Uganda. This programme, improves the 

leadership skills of adolescent peer leaders, 

frontline health workers and Baylor-Uganda 

(NGO partner) staff, and supports the piloting of

small-scale high–impact innovation projects to 

improve adolescent HIV and sexual health 

outcomes. We are currently delivering a hybrid 

model with modules both in-person and online.  

In Tanzania, India and Uganda programmes run 

in collaboration with the pharmaceutical 

company F. Hoffmann-La Roche AG (Roche) and 

several NGO partners and work to save lives by 

improving access to cervical cancer prevention 

services. In Kagera Region, Tanzania, where we 

have been working for five years, the number of 

cervical cancer screenings conduced has 

increased significantly following our work. 

In Uganda, our collaboration with Janssen and 

the leading Ugandan NGO, Baylor-Uganda aimed 

to improve health service delivery by 

strengthening leadership skills. Between 2015 

and 2018, Caring Together was rolled out in 270 

health facilities serving 4.4m people, leading to a 

43% reduction in client waiting time and a 27% 

reduction in staff lateness. 

In 2023 we are onboarding a new corporate 

partner, to work on leadership and social impact 

innovations which support youth employment in 

coffee farming communities in Uganda.  



Programme Manager Responsibilities

Design and Deliver Leadership and 
Social Impact Programmes: 

• Design, in collaboration with the Programme 
Team and leadership faculty, programmes 
which both achieve social impact and provide 
a rich environment for leadership learning.

• Develop detailed plans for each programme 
including location selection, participant 
selection and project focus.

• Deliver the programmes, online and off-line, 
facilitating engaging sessions. 

• Ensure that systems and processes are in 
place, documented and followed, so that the 
team delivers consistently high-quality work.

• Ensure the safety and wellbeing of programme 
participants.

Achieve Social Change:
• Ensure the social impact projects progress and 

that partner and participant expectations are 
managed and fulfilled. 

• Build on the success of Pepal’s social impact 
initiatives to drive social change in 
collaboration with key NGO and govnerment
partners.  

• Identify priorities and critical gaps and 
develop funding proposals as appropriate. 

Develop and Manage Partnerships: 
• Develop and maintain excellent relationships 

with Pepal’s local and international partners, 
including corporate clients.

• Proactively develop NGO, and other 
partnerships, in Uganda.

Manage People and the Branch Office:

• Manage Pepal staff in Uganda, supporting 
individual team members to gain skills and 
confidence.

• Plan resources and manage budgets to 
maximise efficiency and effectiveness.

• Serve as the Branch Manager, representing 
Pepal in Uganda on all administrative matters.

• Promote a culture of innovation and 
continuous learning.

Evaluate, Learn and Communicate:

• Ensure Pepal continues to be a learning 
organisation that rigorously evaluates its 
programmes; ensure lessons are captured, 
communicated and acted on.

• Generate evidence, stories and case studies 
highlighting programme impact.

• Develop and deliver a communications 
strategy to demonstrate impact to exernal
audiences.

Support Strategy and Planning: 

• Contribute to the growth and strategic 
direction of Pepal. 

• Support of the Executive Director develop 
plans and the strategic direction for 
programmes, projects and social change 
areas. 

As a Programme Manager you will lead the Uganda based programmes including the ‘Waamu Innovation and 

Leadership Programme’ and our programme focusing on improving youth employment opportunities in coffee 

farming communities with Pepal’s newest corporate client, who are one of the world’s leading food and 

beverage companies. You will manage a small team, deliver excellence, and build and maintain relationships 

with Pepal’s corporate clients, NGO, government partners and donor agencies in Uganda. you will report to 

the Executive Director and be a member of the Pepal Senior Management Team.  Key responsibilities include:  
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We are looking for a strategic thinker with experience of delivering complex projects across 

cultures.  The candidate will love facilitating sessions and be committed to leadership 

development. They will be comfortable being hands-on, and flexible in their approach, to 

achieve results in a fast-changing external environment. We are looking for a minimum of five 

years experience and a good academic degree and knowledge and experience of: 

• working with government and NGO stakeholders, ideally in East Africa.

• international development, charity or public sector. 

• programme management, including budget and financial management.

• quantitative and qualitative evaluation of social impact programmes. 

• designing and delivering training programmes or facilitating workshops (on and offline). 

• working in a small, dynamic and geographically dispersed organisation. 

Candidates should demonstrate the following personal qualities: 

• able to lead complex programmes with excellent attention to detail, organisational skills 

and the ability to prioritise. 

• excellent at building capacity in people. 

• outstanding communication and interpersonal skills, with an aptitude for building and 

sustaining strong relationships with diverse groups of people. 

• a natural collaborator, partnership-builder, and problem solver, with passion for change.  

• a positive and entrepreneurial outlook, with an ability to create and develop 

opportunities. 

• a strong belief that leadership matters and can be a key driver of social change. 

• fluent written and spoken English. 

• eager to engage with large corporate partners. 
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The Candidate 



Start Date: July / August 2023 (earlier if possible)  

Location: Kampala, Uganda

Renumeration: £30,000 - £35,000 (depending on candidate experience)  

Benefits: If you are relocating (e.g. from the UK) we will provide one flight 
home per year. 

Comprehensive health insurance with an international provider.

33 days leave per annum (inclusive of public holidays).

How to Apply 

For an informal conversation about the role, please contact careers@pepal.org. 

Please apply by submitting a copy of your Curriculum Vitae (CV) and the completed application form to 
careers@pepal.org putting the job title in the subject line of the email.  

Deadline for applications 20th March 2023, 9am GMT. 

Shortlisted candidates will be invited to attend first round virtual interviews at the end of March / 
beginning of April. 

Final interviews will take place in early April.  
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Further Information

Equal Opportunities

At Pepal we are looking for people with passion and integrity, who think rigorously and aren't afraid to challenge 
assumptions. We welcome diverse perspectives; each new hire brings unique talents and the opportunity for us 
to bring a different perspective. We aim to recruit the person who is most suited to the job and welcome 
applications from people of all backgrounds. Pepal is committed to building an inclusive and supportive 
organisation.

Safeguarding

Our selection process reflects our commitment to the protection of all those we work with from abuse and 
exploitation. Appointment is subject to adherence to our Safeguarding Policy. Background checks will be done 
before appointment. 

Personal Data 

Inclusion of Personal Data and / or Sensitive Personal Data in your application will be understood as your express 
consent for us to process this information going forward. Please do not share others personal data (e.g. referees) 
if they have not agreed to their inclusion. 

mailto:careers@pepal.org
mailto:careers@pepal.org
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