LIFE DESERVES EXTRAORDINARY

franchising opportunities

®

Today’s consumers want superior taste
and quality food with fewer ingredients.

This is exactly what Mora offers.

GIVING THE MARKET
what it craves
We discovered long ago what food experts now tout as the ideal formula for
success, and it’s a formula that has been proven. By offering a convenient,
pleasurable treat in a variety of sophisticated flavors, Mora is thriving. Having
started in the Pacific Northwest, a region known for fine cuisine and demanding
customers, our array of over 50 scintillating flavors has been winning over locals
and drawing national praise since we opened our doors.

M E M B E R

SOMETHING SPECIAL
in each scoop
Our ice creams and sorbets are delivered to each shop, ready for you to serve to your guests,
so you’ll never have to make them yourself. However, you will need to know what makes
Mora so special, because it’s a question you’ll hear all the time.

“ WHY IS THIS SO GOOD?”
The answer is simple — recipe and ingredients.

And the flavors are limitless! Mora reinvigorates plain

Mora ice cream is true slow food. Perfectly ripe,

chocolate and strawberry, brings old world flavors like

real ingredients are picked for freshness and flavor
then used in a recipe that is polished and perfected
through many trials, until we finally reach a perfect

gianduja, marron glace and sabayon to the new world,
and creates foodie favorites like goat cheese & fig.
We also blend seasonal specialties like Rose Petal ice
cream for Valentine’s Day, Stout Beer for St Patrick’s Day,

balance of flavors. It takes time and a lot of energy, but

Lavender to savor the summer, and Egg Nog to warm

each batch of Mora ice cream is a labor of love that

the winter. Every day your guests will find up to 50 flavors

you can truly taste. That’s what makes it so, so good.

(depending on the size of your shop) to satisfy their
cravings and intrigue their palates.

Chocolate • Chocolate Mousse • White Chocolate • Dark Chocolate
Dark Chocolate Mint • Gianduja (hazelnut chocolate)
XOXO (dark chocolate with cherr y jam) • Italian Chocolate
Mexican Chocolate • Swiss Chocolate • Chocolate Peanut Butter Cookies
Dulce De Leche • B. A. (Dulce De Leche with shaved chocolate)
Vanilla • French Vanilla • Vanilla with Shaved Chocolate
Mint with Shaved Chocolate • Cheesecake with Brownies
Cheesecake with Raspberries • Cinnamon • Eggnog
Lavender •

Pistachio

Espresso Mocha
Sabayon • Speculoos
Goat Cheese with Fig
Stout Beer Ice Cream
Mora (blackberry)

Butter Pecan • Irish Coffee

OVER
50 FLAVORS
of goodness

Ginger • Green Tea
Marron Glace
Coconut • Shamrock
Stracciatella • Coconut
Blueberry • Lemon Bar

Maraschino Cherry Cream • Raspberr y Cream • Orange Cream
Strawberry Cream • Banana • Banana Split • Pumpkin Pie • Jack-o’-Lantern
Devil (hibiscus flowers & whisky) • Bob’s Peppermint
- - - - - - - - - - - - - - - - - SORBETS - - - - - - - - - - - - - - - - Lemon • Cantaloupe • Mojito • Cranberr y Sorbet • Raspberry Sorbet
Strawberry Sorbet • Sweetheart (Strawberry Sorbet with shaved chocolate)
Tango (orange shav, choc & Cointreau) • Passion fruit • Mango
Pear • Pineapple • Pink Grapefruit • Watermelon

ICE CREAM
HAS G ROWN UP
If so many adults love ice cream, why are
all ice cream shops made for kids?
What makes Mora’s shops so different from the
average, ubiquitous ice cream stand is our atmosphere
of relaxed sophistication. We have purposely built not
only an environment that kids love, but also a cozy
place where adults can go on a romantic date, where
a nice dinner can end on a perfect note, and where
an older gentleman might be inclined to replace his
morning coffeehouse and newspaper habit with an
afternoon ice cream and novel. Mora’s style lends
itself to picture windows and patios where guests
can linger and unwind.

A S H I N Y N E W LO O K
Anticipation grows with
every lid you lift.
If the Mora signature style doesn’t show our guests
that they’re about to experience something unique,
then our rows and rows of shining stainless steel lids
certainly will. Unlike other ice cream stores, our flavors
are listed on a menu board, with each flavor held at
the perfect temperature inside our state-of-the-art,
trademark protected stainless steel canisters.
This prevents flavors and smells from mixing with
their neighbor or accidental spills. Guests can’t taste
with their eyes, they need to really taste the ice cream!
This is why we let them have as many samples as
they want — something our guests simply love!

JUST SCOOP & SMILE
Your employees will be as happy
as your guests
Loving your job is easy when you scoop happiness all day. A happy employee is an
empowered employee and what could be more empowering than ice cream? It can
soothe every bad day or top off any celebration, regardless of what the weather or the
economy brings. No one leaves Mora unhappy because our ice cream is literally made for
pleasure. Your employees will greet each customer with confidence, knowing they’re about
to help them find their perfect flavor, then watch as each guest dissolves into childlike
excitement with every taste. And we let guests taste to their heart’s content! Because when
someone finds ten flavors that they love, they have ten more reasons to come back.

FAVORABLE PRESS
Kind words from fans of our ice cream

... superb ice cream,
made in small batches ...
FOO D & WI N E MAG A Z I N E

... savor the
experience of gathering
over artisan ice cream.

Best Ice Cream In America

H O R I ZO N AI R MAG A Z I N E

When it’s time to treat yourself,
do it at Mora Iced Creamery
with sorbets and old-fashioned
Bainbridge Island-made ice
cream in flavors you have to
taste to believe.

... stored in sleek
stainless-steel containers for
optimum freshness, so no seeing
beforehand. But trust us,
it’s worth the suspense.

S E AT TLE M E T MAG A Z I N E

SU N S E T MAG A Z I N E

If you can’t find something
here you like, you probably
don’t like ice cream.
S E AT TLE W E E K LY
2011 Best Ice Cream Parlor

Mora is a treat for all ages
that has old world flavors
you won’t find anywhere
else, along with seasonal and
“new school” combinations.
WEST SOUND HOME & GARDEN
2012 Readers Choice Award

A PLEASURE
TO MEET YOU
As one of our franchisees, you
can expect us to be as dedicated
to Mora as you are.
We are a group of professionals with
over 25 years of experience in the food
and dairy industry, including national
and international commerce, food
development, retail, and customer
service. We have a passion for food,
quality, business, and Mora.
Our main focus is to produce the best
ice cream for our franchisees while
helping them grow their businesses.
We work side by side with each of our
franchisees to deliver what they need so that
they enjoy owning Mora as much as we do.

OWNING A PIECE OF MORA

By owning a Mora shop, you will be
providing a truly unique sensory
experience that appeals to customers
of all ages. Mora will provide your
guests with an affordable indulgence
for families, groups of friends, date
nights, special celebrations, and
spontaneous splurges.
The almost universal love of ice cream,
combined with our second-to-none
recipe and solid, established business
system, makes it easy to see why
a Mora franchise offers an incredible
business opportunity.

CONVINCED?
well then let us answer some of your questions...

SUPPORTING OUR FRANCHISEES
Our franchise owners can have confidence in our time-tested and

Will I have to learn how to make ice cream?

well-received concept, as well as our passion and experience.

No. We know how to make great ice cream, and you will know

You will benefit from being a member of a solid, established

how to run a franchise, so we’re both going to do what we do best

system with proprietary products and a highly appealing brand

and create a great team. Mora makes every ice cream in our own

and marketing plan. You can expect the same level of support

specially built facility and then ships the finished product to you.

and care from us as you give to each of your customers.

All you have to do is store the ice cream in our trademark protected
stainless steel cabinets and serve your enthusiastic guests.
Do Mora shops carry more than ice cream and sorbet?

In addition to having exclusive, delicious and fresh Mora ice
creams and sorbets delivered to your shop, as a franchisee
owner, you can expect the following full line of support services:

Yes! We go beyond just scoops of freshly prepared, flavorful
ice cream. In addition to cups and cones, you will serve frothy

• o perations training at our headquarters where you will

milkshakes and non-dairy, fat-free sorbet shakes, classic

learn how to run a shop, train for excellent customer

root beer floats, decadent molten chocolate cakes, coffee

service, and support your team

drinks, smoothies, and tangy frozen yogurt. You’ll also carry
gluten-free cones that, along with our dairy-free sorbets, will
please your guests with special diets. As a franchise owner
you can be confident that your menu will satisfy the cravings
of virtually every customer who walks through your door.

• c omplete and confidential manuals that details daily
operations, procedures, standards, and human resources
materials that help make running your business
smooth and efficient
• access to our list of approved suppliers and inventories

What size of space will I need?
Each full sized Mora shop needs only 600 to 1,200 square feet
of space to operate efficiently and provide guests with a place
to savor their treats. This appealing flexibility in size still allows

for consistent, quality supplementary materials like cups,
cones, and spoons
• y our shops…delivered —
 the elements that make up

each store to carry 40 to 50 flavors.

the charming Mora atmosphere are consistent from

Will I have help designing my shop?

shop to shop with pre-built components that come

Yes! Mora’s design team will use the specifications of your space

custom-fitted for your space and ready to install

to create the initial floorplan layout for your shop.
What kind of support can I expect as a franchisee?
You can expect us to be focused on making the best ice
cream for your guests and a great ownership experience
for you. Your success is our success, which is why our efforts

•o
 n-site start-up assistance, ongoing training, and
location visits to help you every step of the way
• assistance with the development of initial and ongoing
marketing campaigns to attract, inform, and retain guests

are centered on what we can do for our franchise owners.

J O I N T H E M O R A FA M I LY
We are looking for franchise owners who can be as

For more information about the Mora Iced Creamery

passionate about the Mora concept as we are and who

franchising opportunity, please visit www.MoraFranchising.com.

have integrity, strong work ethic, and a desire to work

If you qualify, we will then set up a face-to-face meeting where

with people and for their community. Whether you are a

you can get to know us, our concept, our headquarters, and

single or multi-shop owner, we expect you to possess

Mora’s home-town, so that you can really find out if ours is

excellent managerial, sales, and customer relations skills.

the right opportunity for you.

This information is not intended as an offer to sell, nor the solicitation of an offer to buy,
a franchise. It is for informational purposes only. If you are a resident of a U.S. state or
a country that regulates the offer and sale of franchises, are receiving this message in
one of those states or countries, or intend to operate a franchise in any of those states or
countries, Mora will not offer you a franchise opportunity unless and until we have complied
with all pre-sale registrations and/or disclosure requirements in the applicable jurisdiction.
To find out about our current status in your state or country, please contact us..

Fo r m o re info rmatio n ab out franchis e o p p o r tunities with M o ra
I ce d Cre am er y, visit w w w. M o ra Fran c hi s in g .c o m
Printed on 100% Post-Consumer Recycled Paper
COPYRIGHT 2013 © MORA Ice Cream LLC

