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A Welcome from 
the Chairman

Dave Staughton
Conference MC

‘Big Dave’ is a familiar face to the 
Caravanning & Holiday Parks Industry, 
fi rst appearing at the CRVA National 
Conference in 2006, and subsequently 
providing business coaching to many 

industry businesses, based on current market trends and 
personal research.

An award winning entrepreneur in his own right, ‘Big Dave’ 
has extensive business knowledge gained from a broad 
range of industries including mining, retail, hospitality, 
franchising, travel, and tourism.

‘Big Dave’ is an accomplished conference MC who brings 
with him a wealth of relevant anecdotes, and will be sure to 
keep the conference lively and entertaining with his energy, 
enthusiasm, and bright and colourful personality.

National Industry Sponsors

Principal Conference Sponsor

To IMAGINE is to dream with 
purpose.

In today’s ever changing world we 
are presented with many challenges 
and opportunities.  Those of us 

who critically question our immediate environment, test 
historical thinking and practices, look outside of the 
mental squares that we too often confi ne ourselves to, and 
who IMAGINE and embrace new personal and business 
concepts become the leaders of today and the innovators 
for tomorrow.  In today’s world, standing still is no longer 
an option; change is inevitable; it is our response to change 
which defi nes us.

The 2011 CRVA National Conference presents an excellent 
opportunity to IMAGINE how you and your business fi t 
into the world of tomorrow.  With industry leaders coming 
together to explore best practice, improvement concepts, 
and to exchange information I would encourage all industry 
businesses to make their way to the Gold Coast for an 
opportunity to bond together as an industry in a social and 
educational environment at what is one of Australia’s truly 
sensational venues.

I would like to take this opportunity to acknowledge the 
ongoing support of all of our sponsors (and in particular 
Dometic Group for their continued Principal Conference 
support) without which this event would not be so 
strong, or so affordable, providing access for as many 
industry delegates to attend as possible.  The strength 
of the conference will also be heightened in 2011 with 
the opportunity to be complimented with other industry 
groups holding their national meetings alongside ours.

I look forward to joining you at Jupiters Hotel & Casino in 
April 2011, as together, we IMAGINE all the sensational 
possibilities for the future of our vibrant industry.

Mark Lindsay
CRVA Federal Chairman
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Justin Smirk
The Australian Economy
Justin is a Senior Economist for 
Westpac, being a spokesperson for 
the bank on a range of economic 
issues, and a key contributor to 
Westpac’s economic forecasting.

With more than thirteen years experience in Australian 
Financial Markets, Justin’s economic insights will equip  
you with the knowledge to make informed business 
decisions into the future.

Glenn Wheatley
Facing the Music
Famously mortgaging his own home 
to finance John Farnham’s 1986 album 
‘Whispering Jack’, which remains 
Australia’s biggest selling album by 
a local act, Glenn’s extraordinary 

30 year music career has covered personal management, 
music publishing, and international event management.

Glenn has an entrepreneurial spirit, promoting the Little 
River Band to the US market, being a founding director of 
Australia’s first commercial FM radio station (now 3MMM 
FM), and engineering large promotional music concerts 
such as ‘The Main Event’ and Farnham’s  ‘The Last Time’ 
tour (and sequels).   

Glenn is a survivor – a big picture thinker, looking past 
common thinking and business practices with vision and 
commitment.

Ben Cousins
Such is Life
Controversial former AFL star, Ben 
Cousins has become accustomed to 
the spotlight.

During his eleven years with the 
West Coast Eagles, Ben won an AFL 

flag and was bestowed with some of the league’s highest 
honours, including being awarded the Brownlow medal, 
and was club champion for four seasons, captain for five.  
Yet the incredible planning, dedication and hard work in 
maintaining a double life of football and partying for so 
long, was reflected in a commitment to turn his life around, 
return to AFL, and undertake a mentoring role to a young 
Richmond team.

Ben’s story is one of hope and goal setting, how to 
overcome adversity, and to embrace the opportunities that 
present themselves.  

Luke Trouchet
Living the Vision
With his brother, Karl, Luke 
has developed a small family 
business, which started out in their 
parents’ backyard, into a tourism 
powerhouse.

Apollo Motorhome Holidays is now the largest privately 
owned RV rental operator in the world, employing more 
than 500 staff with 25 locations across Australia, New 
Zealand, USA and Canada.  Its sister company Talvor 
Motorhomes manufactures in Australia and New Zealand 
for the rental company and now is also a serious player in 
the retail market. 

Morris Miselowski
Postcards from the Future
Founder of ‘Your Eye on the Future’, 
since 1981 Morris has had an uncanny 
knack for identifying future trends 
ahead of others and interpreting 
them for his business clients. 

A Business and Tourism futurist, strategic advisor and 
innovator to business, governments, CEO’s and key 
decision makers around the globe, Morris foresees an 
unlimited future for those that take the time to prepare and 
strategise for the future NOW.

Kirsty Spraggon
Developing Lifetime Customers
Inspiring and captivating audiences 
worldwide, Kirsty is a highly 
successful salesperson with a 
15 year career in sales, including 
being ranked within the top 1% of 

individuals within RE/MAX’s 120,000 global strong sales 
network. 

Kirsty invites her audience into a world of understanding on 
how by using their emotional intelligence they can develop 
lifetime connections leading to repeat business.

CRVA will continue to be our conference of choice as 
it provides us with an opportunity to network with 
industry leaders in the RV market.

Mark Ray, Alco Battery Sales 

The 2010 CRVA Conference was the best yet.  The 
speakers were relevant, well briefed and entertaining.  
I’ll go next year for sure.

Andrew Tribe, BIG4 Tweed Billabong Holiday Park
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Day 1 Tuesday 5 April, 2011 Trade Expo open 10.00am - 5.00pm

6.00pm - 7.30pm Icebreaker Reception - Sponsored by Top Tourist Parks & Caravan World Magazine & Discover Downunder
Get the conference off to an exciting start at the Icebreaker Reception; a great opportunity to break the ice with 
other delegates over drinks and canapés, before heading out to dinner at your own leisure.

from 7.30pm Dinner at your own leisure

Day 2 Wednesday 6 April, 2011 Trade Expo open 8.00am - 5.00pm

8.30am - 9.30am OFFICIAL WELCOME
Welcome Address – Mark Lindsay, CRVA Federal Chairman 
Official Opening – The Hon. Anna Bligh MP, Premier of Queensland (invited) 
Official Welcome by Principal Sponsor – Joachim Kinscher, Divisional President RV OEM of Dometic Group

9.30am - 10.30am CRVA National Marketing Expansion Campaigns - A New Era Begins 
Ben Yates, Chief Executive Officer of CRVA and Felicity Ivers, Marketing & Media Executive of CRVA
(includes a special guest speaker and multi-media presentation)
CRVA has been at the forefront of national Industry marketing since it was formed in 1992, delivering many  
innovative marketing activities in support of industry growth and awareness. This visual and fast moving session  
will highlight the success of these marketing campaigns, and provide an insight into upcoming exciting CRVA 
marketing initiatives which are being implemented to drive future benefit for the Industry.

10.30am - 11.15am Morning Tea - Sponsored by Aircommand Australia, Contact Internet Solutions & Tourism Australia

11.15am - 11.45pm Finding Opportunities within a Multi-Speed Environment - An Economic Overview 
Justin Smirk, Senior Economist of Westpac Banking Corporation
The Australian economy is rapidly changing with variable weather conditions and the high Australian Dollar 
significant current influences on the Industry’s fortunes.  Hear from a senior economist as he de-mystifies the 
current state of the Australian economy and forecasts economic indicators which act as potential roadblocks and 
opportunities for the Caravanning & Holiday Parks Industry.

11.45pm - 12.15pm Oprah and Beyond – A Long Term Vision for Tourism in Australia 
Andrew McEvoy, Managing Director of Tourism Australia
Tourism Australia’s latest initiative using Oprah as a tourism advocate was big, bold and audacious, generating 
worldwide interest in Australia and its tourism product.  However, the ‘Oprah effect’ is in itself not a silver bullet, and 
Tourism Australia is working hard in the implementation of a National Long Term Tourism Strategy.  Hear first hand 
about Tourism Australia’s stretch goals and how the Caravanning & Holiday Parks Industry fits into the equation.

12.15pm - 1.00pm Postcards from the Future - A Brave New World of Opportunities 
Morris Miselowski, Australia’s ‘real world’ Business Futurist 
The next 10 years will see the equivalent of 100 years of change.  Hear five key trends that will drive business moving 
forward, and how you can jump start the future NOW.  Morris will take you on a tour of tomorrow’s world – a world 
where we will live much longer, and work, play and make purchasing decisions in a way that is unrecognisable 
today.  Are you ready to IMAGINE the opportunities of the future?

1.00pm - 2.30pm Lunch - Sponsored by K-Mac Powerheads, BIG4 Holiday Parks & CRE Brokers

2.30pm - 3.15pm Opening Relationships to Close More Sales – Developing Lifetime Customers 
Kirsty Spraggon, Relationship Building Expert
Through building a connection with people and developing trust a lifetime relationship is built, yet 95% of business 
meetings focus on a single transaction rather than interaction.  Hear practical yet groundbreaking ideas on ‘relation-
shipping’ and ‘netfurking’ which will have you re-focussing on opening relationships rather than merely closing the 
sale to achieve far greater results.

3.15pm - 4.15pm PANEL DISCUSSION 
The Caravanning & Holiday Park Industry Exposed 
Industry Sector Representatives
Each of the various industry sectors face challenges both externally and in competition from other segments of the 
Industry.  Hear from leading industry business operators as they identify issues within their specific industry sector 
designed to engage discussion and understanding, and to break down common industry misconceptions.  A united 
Caravanning & Holiday Parks Industry – IMAGINE the possibilities!

4.15pm - 4.45pm Afternoon Tea - Sponsored by RMS, Jumping Pillows & Nestle Peters

4.45pm - 5.30pm KEYNOTE PRESENTATION 
Facing the Music
Glenn Wheatley
Glenn is a visionary entrepreneur who has played a pivotal role in the contemporary Australian music business.  
From the early days of band management, the promotion of Australian artists into the lucrative American market, 
and the development of FM radio in Australia, Glenn has been at the forefront in breaking down some of Australian 
music’s established thinking and historical frontiers.  Hear Glenn’s story and how he has continued to harness the 
popularity of John Farnham across multiple generations in what is nearly a 30 year career. 

7.00pm - 10.00pm Tropical Beach Party - Sponsored by Dometic Group
After a day of conference sessions, enjoy a Tropical Beach Party; kick back in your best ‘Tropical’ outfit and 
enjoy a fun and friendly evening, complete with live music and dancing.
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Day 3 Thursday 7 April, 2011 Trade Expo open 8.00am - 2.30pm

8.45am - 9.00am Implications of Playing Licenced Material in a Public Environment
Paul Mackenzie, General Manager of Roadshow Public Performance Licensing
Australian copyright law is often misunderstood and confusing for those businesses playing movies and music for 
their guests’ and customers’ enjoyment.  This session will highlight a new and exciting national initiative negotiated 
between Roadshow and CCIA NSW, available for the benefit of those industry businesses wishing to play movies 
and music on site, whilst addressing the implications of copyright law at large.

9.00am - 10.30am INDUSTRY FOCUS
Over Delivering on Customer Expectations 
Steve Billett, Managing Director of Australian Tourist Park Management
Exceeding consumers’ expectations is a positive and cost effective way to stand out from your competition.  Whether 
this be product or service based, the new brand of customer is fickle, with customer loyalty required to be nurtured 
rather than assumed.  Hear how a major holiday park operator is embracing the concept of consumer expectation 
into a growing portfolio.   

Suggestive Selling – Building Trust to Drive Revenue 
Justin Trivett, Dealer Principal of Audi West Brisbane
The car industry has developed a strong ability to deliver increased revenue through each touch point of the sale 
and after-sale process.  The ability to make the customer at ease generates numerous opportunities to value-add 
the sale (or service) creating additional revenue from each customer.  Learn from a leading prestige car retailer on 
how the Caravanning & Holiday Parks Industry can embrace an incremental sales culture.

Living the Vision - A Business in Review
Luke Trouchet, CEO of Apollo Motorhome Holidays and Talvor Motorhomes
Revitalising the family business with their fresh energy and inspiring vision, Luke and his brother Karl have put Apollo 
Motorhome Holidays and Talvor Motorhomes on the map.  A more streamlined manufacturing process, an adventurous 
business expansion into the USA and Canadian market, and a high level of dedication to customer driven demand 
have delivered exceptional results for their business, and seen Luke and Karl reach 23rd on BRW’s Young Rich List.

10.30am - 11.15am Morning Tea - Sponsored by Dependable Laundry Solutions, Vehicle Components & Austar

11.15am - 11.30am Lessons from New Zealand 
Fergus Brown, Chief Executive of Holiday Accommodation Parks Association of New Zealand (HAPNZ)
The interchange of information is important to develop business competitiveness.  While the Australian and New 
Zealand marketplaces may appear similar, the approach in dealing with common issues often attracts very different 
applications.  Hear current developments from the New Zealand market from CRVA’s Kiwi equivalent.

11.30am - 12.15pm Swim in a River of Referrals 
Bill James, Founder of Inspired Learning Systems
The Caravanning & Holiday Parks Industry thrives on referrals.  From the caravan park happy hour to the new 
caravan purchaser, there are opportunities everywhere for customers to spruik your product or holiday park.  
Referrals convert six times as often as self-generated leads - yet if they are such a great idea, why do so few of 
us take advantage of them?  This engaging presentation will sharpen your techniques to maximise these external 
advocates and provide take home value on how to approach customers (and the right moment to ask).

12.15pm - 1.00pm Using Digital Marketing to Grow Your Business 
Llew Jury, Managing Director of Reload Media
Llew will guide you through innovative ways for you to leverage new markets and business growth through 
search engine optimisation, social media and Google Adwords. The session will also feature practical tips and 
methodologies to enhance your online strategies and case studies of successful digital marketing campaigns 
launched throughout Australia that have delivered outstanding results. 

1.00pm - 2.30pm Lunch - Sponsored by Coast to Coast RV Services, Family Parks & caravancampingsales.com.au

2.30pm - 4.00pm  

4.00pm - 4.15pm Refreshment Break

4.15pm - 5.30pm CLOSING KEYNOTE PRESENTATION  
Such is Life 
Ben Cousins
Mention Ben Cousins’ name to a group of Australians and you are sure to get a variety of responses.  From champion 
to drug addict, mentor to exhibitionist, Ben seems to polarise the Australian public like few others in recent times.  
Yet behind the scenes there is an incredible story of commitment and tragedy.  Hear the story behind the headlines 
– the passion, planning, dedication and hard work to achieve personal goals in football (and those not so positive 
within his double life), and how this same application saw Ben return to the AFL in a playing and mentoring role 
within the Richmond Football Club.   

7:00pm - 10:30pm Industry Formal Dinner - Sponsored by Christie Parksafe, Netkiosk, Suite Design & Thetford
Enjoy the finale of 2011 CRVA National Conference with the industry’s night of nights, featuring the presentation of 
the 2010 Eric Hayman Award for Excellence.

Disclaimer: Conference Program is subject to change without notice at the discretion of the organisers.

CONCURRENT CONFERENCE ‘HOT WORKING TOPICS’ (see insert)



After bypassing the conference for a few years, I fi nally 
managed to make it and I’m glad I did.  I have even used 
what I have learnt to further improve my business.

Shaun Noble, Goldstream Recreational Vehicles

Principal Sponsor
Dometic Group

Probably the best was to see everybody with a 
positive attitude for the future of our industry.  

Bill Connor, Coromal Sunshine Coast

The Venue
Jupiters Hotel & Casino
Located on the sensational Gold Coast, Jupiters 
Hotel & Casino is a short stroll from the 
cosmopolitan hub of Broadbeach, with designer 
boutiques, exciting nightlife, famous beaches 
and some of the Gold Coast’s best cafes and 
restaurants.

Jupiters Hotel & Casino has some of the fi nest 
conference and entertainment facilities in  the 
country with seven restaurants, fi ve bars, a 
1,000 seat theatre and a 24 hour on-site casino, 
making it a one-stop entertainment precinct.

With 593 rooms, an award winning beauty
salon, a professional gymnasium, and 
therapeutic massage and body treatments (24 
hours), Jupiters Hotel & Casino offers all the 
facilities you would expect from a spectacular 
property, providing delegates and sponsors 
with a luxury 5 star experience befi tting the 
2011 CRVA National Conference. 

Dometic Australia supplies the Caravanning 
Industry and after market with a complete range 
of air conditioners, refrigerators, awnings, 
cookers, sanitation systems, lighting, mobile 
power equipment, comfort – and safety solutions, 
windows, doors and other equipment that makes 
leisure life more comfortable away from home.

Globally, the Dometic Group have more than 
80 years of expertise providing world-leading 
innovative leisure products, with products sold 
into almost 100 countries.  Dometic Australia 
are long term supporters of the CRVA National 
Marketing fund.
www.dometic-waeco.com.au



Icebreaker Reception 
Tuesday 5 April 6.00pm - 7.30pm

Start the conference off in style at the Icebreaker Reception, catch up with 
industry friends and make new contacts in a fun and casual environment!  
N.B. Dinner at your own leisure and cost.

Dress: Smart Casual

Cost: Included in Full Delegate Registration

Additional Tickets:  $65.00 p.p. (includes canapes and beverages)

Social Events

Tropical Beach Party
Wednesday 6 April 7.00pm - 10.00pm

Kick back, relax and enjoy a great evening of food, music and friendly company.  
Come dressed in your best ‘Tropical’ outfit and enjoy the relaxed atmosphere 
of a tropical beach party themed dinner.

Dress: Best ‘Tropical’ attire

Cost: Included in Full Delegate Registration

Additional Tickets:  $110.00 p.p. (includes all food and beverages)

Industry Formal Dinner
Thursday 7 April 7.00pm - 10.30pm

Dress to impress at the premier event of the CRVA National Conference. This 
evening offers great food and fine entertainment, with the highlight of the 
evening being the presentation of the Eric Hayman Award for Excellence, the 
Industry’s most prestigious award for 2011.

Dress: Gentlemen - Lounge Suit, Ladies - After 5 Wear

Cost: Included in Full Delegate Registration

Additional Tickets:  $125.00 p.p. (includes all food and beverages)

Again a great chance to catch up with industry leaders 
and to get an update and perspective on the current 
economy and the impact on us (the industry). 

Robert Hare, CIL Insurance

As first time attendees, the opportunity to finally 
meet industry peers that we often speak to was 
great, and we left feeling energised and full of new 
information and ideas.

Natalie Hammill, Cotton Tree Caravan Park



Registration Fees
Early Bird Full Price

CRVA Contributor Rate: $595.00 $695.00
CRVA Non Contributor Rate: $795.00 $895.00
Day Rate: Day 1 $65.00

Day 2 $350.00*

Day 3 $350.00*

Accompanying Spouse Functions Rate: $300.00**
In order to ensure attendance, completed registration forms 
and payment must be returned to: 

The Conference Coordinator
Caravan, RV & Accommodation Industry of Australia Ltd
PO Box 5881 Stafford Heights Qld 4053
P. 07 3262 6566  F. 07 3262 9989  E. conference@crva.com.au

Please make cheques payable to:

Caravan, RV & Accommodation Industry of Australia Ltd

*Not including Evening Functions
**Includes attendance at all three evening social functions.

Fees are quoted per person and GST inclusive.  Full registrations 
include attendance to all conference sessions, lunches, 
morning and afternoon teas within the program, conference 
satchel, and attendance to the Icebreaker Reception, Tropical 
Beach Party and Industry Formal Dinner.  Additional tickets are 
available to social events as outlined above.  Day registrations 
include attendance at sessions scheduled, morning and 
afternoon teas and lunch on day attending, but does not 
include the associated evening dinner function.  

Cancellation and Refunds
Any alterations and cancellations must be received in writing to:

Caravan, RV & Accommodation Industry of Australia Ltd
PO Box 5881 Stafford Heights QLD 4053
Email: conference@crva.com.au

A full refund of registration fees, less an administration fee of $100.00 will be made to any participant cancelling 
before 13 March 2011.  After 13 March 2011, refunds will be at the discretion of the organiser.  Substitutions are 
welcome at no additional cost.

Caravan, RV & Accommodation Industry of Australia (CRVA) reserves the right to accept or decline any person or 
organisation who wishes to exhibit, attend or in any other way participate in the conference.  The organisers reserve 
the right to refuse any person admission to the National Conference without assigning any reason.  It is also the 
condition that any company, employee, agent or contractor who displays, attends, illustrates, publishes or distributes 
material or information, either verbally or in any form whatsoever, which is disparaging to any other company or  
product involved in the conference or to the Caravanning & Holiday Parks Industry is deemed to have brought discredit 
upon the conference and is liable to immediate removal without refund or recompense whatsoever.
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Delegate 1

Title  Name  Surname 

Company/Organisation  

Address 

Suburb/Town  State  Postcode 

Phone (           )  Email  

Mobile   Any special dietary requirements 

Please indicate which park chain/manufacturer/dealer/supplier you are affiliated with:  

Preferred name for lapel badge (first and surname)

Total Amount Delegate 1 $  Total Amount Delegate 2 $  Grand Total (inc GST) $ 

Payment

Please find enclosed my cheque for $  made payable to Caravan, RV & Accommodation Industry of Australia Ltd.

Payment by Direct Deposit:     CRVA Banking Details: ANZ Toombul    BSB: 014-255    A/C:  1989 30122

Payment by Credit Card:  Visa      Mastercard               Security Code   

Card number             Expiry date  / 

Name on Card  Signature 

Delegate 2

Title  Name  Surname  

Company/Organisation 

Mobile   Email 

Any special dietary requirements 

Preferred name for lapel badge (first and surname)

Full Registration (includes all three evening social functions)   Delegate 1       Delegate 2

Early Bird Contributor (no later than March 7, 2011)    $595.00 

Full Contributor (after March 7, 2011)    $695.00

Early Bird Non Contributor (no later than March 7, 2011)  $795.00 

Full Non Contributor (after March 7, 2011)    $895.00

Or Partial Registration
Day 1 - Tuesday 5th April, 2011

  Icebreaker Reception (6.00pm - 7.30pm)    $65.00

  **Note:  Dinner at own leisure and cost**

Day 2 - Wednesday 6th April, 2011

  Day Registration only      $350.00

  Tropical Beach Party (7.00pm - 10.00pm)    $110.00

  Full Day/Evening package for day 2 only     $460.00

Day 3 - Thursday 7th April, 2011

  Day Registration only      $350.00

  Industry Formal Dinner (7.00pm - 10.30pm)    $125.00

  Full Day/Evening package for day 3 only     $475.00

Or Accompanying Spouse Registration (to attend the three evening social functions only)  $300.00

Please complete this form and return to Caravan, RV & Accommodation Industry of Australia Ltd:  
Fax: 07 3262 9989    Post: PO Box 5881 Stafford Heights Qld 4053    Email: conference@crva.com.au 

For further information please contact the CRVA National Office on 07 3262 6566

Contributor rate is applicable to delegate(s) whose organisation is a current contributor to 
 the CRVA National Marketing Fund for the 2011 Financial Year.

Tax Invoice    
This document will be a tax invoice for GST when you make a payment. Copy for your records.
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2011 Conference Registration

ABN: 70 057 668 041



Silver Sponsors

Gold Sponsors

Platinum Sponsors

Principal Sponsor

Premium Sponsors

Adelaide Caravan Park    

BDO      

Cairns Coconut Holiday Resort 

Caravanning Queensland   

Caravan & Camping Industry Association NSW 

Caravan & Camping Industries Association of SA

Caravan Industry Association Western Australia Inc

Caravan Industry Australia Tasmania

Caravan Trade & Industries Association of Victoria 

CIL Insurance  

Kratzmann Caravans   

Poolwerx Corporation 

RVMAA 

Safety Dave   

Tourism Tasmania 

Victorian Caravan Parks Association


