
 

Job Description 

Job Title Clinical Lead & Supervisor 

Reporting to CDI Director 

Service Area Mental Health Support Team/Therapeutic Services 

Location Across the London Borough of Croydon 

Contract Type Funded in the first instance until 31.12.23 
Part-time 17.5 hours pw (52 weeks pa) 

Salary  £37895 

Post Commences 10.01.22 

 

The Project Purpose: The Mental Health Support Team Project (formerly known as 

Trailblazer) is a national transformation programme funded by NHSE, commissioned locally 

by South West London Partnership and delivered in Croydon by local partnerships (CDI & 

Off The Record and CAMHS) that aim to improve existing children and young people’s 

mental health services by working in Primary, Secondary and Further Education settings 

with children, young people, parents/carers and professionals. In Croydon the delivery focus 

in Wave 2 is the early intervention and prevention of issues relating to serious youth violence 

and in Wave 6 the focus will be on post-Covid recovery in the community. The practitioners 

work within the CDI & OTR partnership as part of a team delivering high-quality, outcome 

focused evidence-based interventions for children, young people and their families 

experiencing mild to moderate emotional health challenges. From January 2022 CDI and Off 

The Record will be supporting 16,000 children and young people in 28 schools and 

academies. 

Job Purpose: The post holder will provide Clinical Supervision to a Mental Health Support 
Team of 4 x Education Well-Being Practitioners, 2 x Counsellors, 2 x Senior 
Practitioners/Team Leaders and provide Line Management to the Team Leaders. A 
requirement of this post is that the postholder attends Kings College University from January 
2022 to complete the recognised clinical supervisor course for this initiative for which course 
fees will be paid.  
 
Main Duties and Responsibilities: 

1. The post will support effective delivery of a Whole School Approach being promoted 
specifically to the 14 Primary & Secondary School settings in Croydon who fall under CDI’s 
remit and more broadly to the 28 schools in total who fall under the remit of the CDI/OTR 
partnership for Wave 2 and Wave 6 
 

2. Effectively use line management skills and clinical supervision to support Team Leaders, 
counsellors, promote the use of guided self-help measures by the EWPs  

 
3. To attend Kings College for the purposes of studying on the Supervisors course, 

successfully qualifying and significantly assisting EWP’s/supervisees in using and 
working with the taught model 
 

4. Promote access/referral to other trusted agencies for support specifically around youth 
violence, post-Covid recovery and in response to any other emotional & general well-
being needs of the target group 



 
5. To work closely with our delivery partners at Off The Record, specifically the OTR 

Director, the OTR Clinical Lead and OTR Team Leaders to support the work of our 
teams who will be delivering in a total of 28 schools and academies in the Cluster 

 
6. To develop the relationship and liaise closely with the School Cluster Lead and with 

Senior Leaders and key contacts in the schools and academies 
 
7. To be able to operate at a high strategic level eg. attend South West London CCG 

meetings with Commissioners and other Providers from all 6 Boroughs when appropriate 
and to contribute professionally to the SWL Partnership when required 
 

8. To professionally represent CDI/OTR, shape the business model, develop relationships, 
contacts and networks locally that will benefit the well-being of the intended client group 
 

9. To provide advice when required to schools/academies, to promote specialist therapeutic 
services and to promote community participation whenever possible 

 
10. To work with the MHST Therapeutic Services Administrator to provide any monitoring & 

evaluation data, maintain suitable case records according to service policy, legal and other 
requirements, ensuring that all records and files are maintained and securely held 

 
11. Through close case management and supervision, escalate cases where the level of 

need becomes beyond scope, or more severe, ensuring adherence to other relevant 
elements of service delivery 

 
12. To ensure that practitioners are covered by the clinical governance arrangements for the 

service. This would include reviewing policies relating to risk management and sole 
working and ensuring that these policies are adhered to by the workforce 
 

13. To record all aspects of the work using NHS/OTR/CDI monitoring & evaluation tools that 
demonstrate the effectiveness of work undertaken and contribute to production of regular 
reports 
 

14. To carry out all operational and administrative tasks associated with the role and to liaise 
with OTR/CDI staff on all appropriate issues 

 
15. To work collaboratively with our public, community, voluntary and private sector partners 

and stakeholders in the promotion of healthy multi-agency & joint-working practice. 

16. To provide advice and consultation to any identified professionals and when appropriate 
to parents/carers and guardians 

 

17. To attend regular line management, OTR/CDI Continuing Personal & Professional 

Development trainings and an annual appraisal with the line manager 

18. To attend regular clinical supervision with the assigned clinical supervisor 
 
19. To fully comply with CDI policies, procedures and guidelines at all times especially 

Safeguarding, Equality & Diversity and Data Protection.  

 

20. This is not an exhaustive list of duties and responsibilities and the post holder may be 

required to undertake other duties which fall within the remit of the role in discussion with 

the line manager 

 



21. This job profile will be reviewed regularly in the light of changing service requirements and 

any such changes will be discussed with the post holder 

 

22. The post holder is responsible for ensuring that the work that they undertake is conducted 

in a manner which is safe to themselves and others, and for adhering to the advice and 

instructions on Health and Safety matters given by Manager(s). If post holder considers 

that a “risk” to Health and Safety exists, it is their responsibility to report this to their 

manager 

 

23. It is the responsibility of all staff to minimise CDI/OTR’s environmental impact by recycling 

wherever possible, switching off lights, computer monitors and equipment when not in use, 

minimising water wastage and reporting faults promptly 

 

24. We operate a no smoking policy on our sites and in any educational or other settings where 

the post holder may be working 

Nature and Scope of the Role 

This is a senior management position and the post holder will be expected to actively develop 

and support delivery of interventions as well as represent CDI within the local community and 

promote the charity in any appropriate regional and national forums 

It will be crucial to establish and develop good working relationships with schools, appropriate 

agencies and key individuals to help support the client group. 

The post holder is encouraged to think creatively about gaps in provision of service and to 

make any suggestions that could improve the reach of the provision and hence improve the 

service offer to the community. 

Person Specification 

Experience, Job Related Skills, Qualifications & Knowledge: 

Experience  

Experience of clinically supervising practitioners who are working with children, young people and 
family members in Primary and Secondary-age settings, individually and in groups 

Post-qualification experience in delivering individual, evidence-based therapeutic approaches in 

Primary & Secondary age settings with children, young people as well as adults and include working 

with risk and safeguarding issues 

Experience of working with complexity and vulnerability in the community, working practically and 

therapeutically in a trauma-informed way with individual children, young people and adults who 

present with a wide range of emotional well-being needs 

Experience in delivering Therapeutic Groups and Psycho-Educative Workshops 

Experience of strategic & operational aspects of project management and service delivery at senior 

level including line management of individuals and teams in educational, voluntary and/or statutory 

sector settings 

Experience of working individually as well as part of a team 

Experience of a broad range of assessment tools and frameworks to evaluate outcomes and progress 

for children, young people and families and of working with evidence-based approaches to low mood, 

anxiety  

Of operating at all times from an inclusive values base which overtly recognises & supports difference, 
respects diversity and experience of providing a culturally sensitive service 



Experience of working with colleagues across all sectors and promoting multi-agency working 

Experience of brief interventions and use of Routine Outcome Measures 

High level experience in managing Safeguarding and Child Protection concerns 

Skills 

Effectively manage a clinical caseload, complete outcomes measures routinely, update clinical records 
in line with team, service and statutory requirements. 

Effective senior project management and operational/strategic frontline service delivery 

High level skills in working with professional networks and the ability to advocate for and support the 
emotional well-being needs of parents/carers and their children.  

Excellent self-organisational skills including substantial competency with Outlook and all areas of ICT 

Ability to demonstrate a high level of determination, personal drive, energy and ambition to achieve 

challenging targets and improve outcomes for the community 

High-level verbal and written communication skills, including the ability to use different communication 
styles and techniques. The ability to write complex, highly technical and/or clinically sensitive 
information for clients, their families, carers and other professional colleagues as well as being able to 
competently communicate new ideas and influence others 
Knowledge 

High level knowledge of the theory and practice of psychological interventions, particularly knowledge 
of practice of guided self-help, drawing on principles of CBT and behavioural therapy 

Comprehensive understanding of Child Protection & Safeguarding Vulnerable Adults and 

Safeguarding reporting procedures 

Comprehensive understanding of current issues and challenges faced by children, young people and 

families 

Knowledge and thorough understanding of trauma-informed practice, attachment theory and child 

development  

Knowledge of the relevant clinical research literature and ability to apply it to field of parent/child 
mental health for each service area. 

Knowledge of legislation in relation to the client group and mental health, education and social care 
 

Qualifications & Training 

Graduate, Post Graduate/MA/MSc level qualification in Counselling/Therapy or equivalent [and 

training that included substantial personal counselling or psychotherapy] 

Graduate or Post Graduate level qualification in Clinical Supervision 

Post-Graduate qualification in Systemic Therapy, Functional Family Therapy (desirable) 

BACP Registration/Accreditation and/or registration/accreditation of other recognized body 

General 

Genuine desire and enthusiasm to improve the lives of children, young people and families 

Non-judgemental, empathic and child-centred 

A commitment to the aims and purposes of CDI and OTR 

 


