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Infrastructure has long been a U.S. policy priority and is a focal point for current debate. But how important 
is infrastructure to ordinary Americans, and what do they think America’s infrastructure priorities should be? 
And how does infrastructure affect the lives of Americans? 
 
To find out, we conducted an online survey of 1,000 Americans. The survey took place in July 2021, as a 
bipartisan infrastructure proposal was moving through the Senate. It was fielded using the Qualtrics Insight 
Platform, and the panel was sourced from Lucid.  
 
The bipartisan proposal incorporated some, but not all, elements of the Biden administration’s American Jobs 
Plan. It focused on “core infrastructure” – roads, bridges, tunnels and power grids – and is the basis for the 
Senate’s infrastructure bill. The elements it excluded – climate change provisions and spending on “human” 
infrastructure (childcare, eldercare, healthcare and hospitals, and education) may be reintroduced in a separate 
reconciliation bill. 
 
Our goal was to shed light on the nation’s infrastructure priorities and determine how closely they match the 
direction of legislation, as well as to find out how Americans feel about the state of infrastructure in the nation 
right now. 
 
The following are some of our major findings: 
 
 
More Americans think infrastructure is an important national priority than any other: Covid-19, tax 
rates, the national debt or racial inequality 

• 54% said roads, bridges and power infrastructure are important – more than Covid-19 (50%), tax rates 
(49%), unemployment (45%), national debt (45%) or racial inequality and social issues (43%). 

• There is bipartisan consensus – Democrats (53%) and Republicans (57%) agree that roads, bridges and 
the power grid are a priority, even though they differ on other issues. Democrats were most likely to cite 
Covid-19 (62%), while Republicans were most likely to cite tax rates (60%). 

 
Americans believe infrastructure means core infrastructure – roads and bridges – but not childcare, 
eldercare or renewables. The bipartisan bill reflects real bipartisan consensus 

• Americans think “infrastructure” refers to roads, bridges and tunnels (66%), power grids (56%) and water 
supply (51%). They don’t think it refers to “human infrastructure.” Only 13% believe eldercare is 
infrastructure, and just 15% believe childcare is infrastructure. 

• Despite the attention given to climate change, only 35% feel that renewables and sustainable sources of 
energy are infrastructure. 

• Merging the categories into “core” and “non-core” infrastructure, 80% felt core infrastructure is 
synonymous with infrastructure, vs. 40% for non-core. 

• There were differences among political parties but they were not dramatic or decisive. 18% of Democrats 
think eldercare is infrastructure vs. 8% for Republicans. 
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• When asked, “What aspects of your community’s infrastructure do you feel needs the most improvement?” 
the overwhelming priority was core infrastructure (87%), not non-core (39%). 

• States were aligned – answers were almost identical for Texas (87% core vs. 47% non-core); California 
(88% core vs. 41% non-core); Florida (86% core vs. 36% non-core) and New York (95% core vs. 46% 
non-core). 

 
Americans are not happy with the state of their infrastructure 

• Less than one in five – 16% – said “definitely yes” when asked if they were satisfied with the current state 
of their community’s infrastructure. 

• One third – 33% – are “probably” or “definitely” not satisfied.  

• Dissatisfaction was equal for Democrats (32%) and Republicans (32%). 

• Satisfaction was lower in rural areas (11%) and suburbs (13%) than in urban areas (23%). 

• Older Americans are least satisfied – only 6% of Boomers answered “definitely yes,” compared to 24% of 
Gen Z. 

 
One-third of Americans say their infrastructure is just adequate; almost a quarter say it is 
deteriorating 

• Asked to characterize the state of their community’s infrastructure, one third (32%) of Americans would 
only say it was adequate. Almost a quarter (22%) say it is deteriorating. 

• In roughly equal numbers, rural (26%) and suburban (24%) Americans felt their infrastructure was 
deteriorating. Urban numbers were slightly smaller (17%). 

• More Republicans (25%) than Democrats (18%) felt their infrastructure was deteriorating. 
 
For most Americans, there is a direct correlation between their community’s infrastructure and their 
quality of life 

• An overwhelming majority – 67% – said there was a direct correlation between their community’s 
infrastructure and their own quality of life. 

• Again, the numbers were closely matched for rural (60%), suburban (69%) and urban (70%) Americans.  
 
In fact, a majority think the current state of U.S. infrastructure presents health and safety risks 

• Only 11% said that the current state of U.S. infrastructure does not present health and safety risks to 
themselves and/or their loved ones. A majority (58%) think it does put their health and safety at risk. 

 
Nearly half of Americans would be willing to pay more taxes for safer or more reliable infrastructure. 
Only a third would not 

• 47% said they would be willing to pay more federal or state taxes in exchange for safer and/or more 
reliable infrastructure. 

• 45% said they would be willing to pay more use taxes (such as gasoline taxes) for safer and/or more reliable 
infrastructure. 

• 32% said they would be willing to pay neither federal and state taxes or use taxes. 

• A significant number of Republicans were willing to pay either federal and state taxes (41%) or use taxes 
(41%) for safer or more reliable infrastructure – almost the same level as the total across all party affiliations 
(47% and 45%).  
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A sizeable number of Americans are willing to pay higher gasoline taxes for non-electric vehicles to 
reduce emissions 

• Nearly 40% of Americans would definitely or probably be willing to pay higher gasoline taxes on non-
electric vehicles to encourage the reduction of emissions that are harmful to the environment. 35% are 
probably or definitely not willing. 

• There are differences between Republicans and Democrats but they are not dramatic – nearly a third (30%) 
of Republicans are willing to pay higher gasoline taxes to reduce emissions. For Democrats the figure is 
56%. 

 
Only a third of Americans think the U.S. government has made infrastructure improvement enough 
of a priority 

• Just 35% of Americans think the U.S. government has sufficiently prioritized the improvement of the 
country’s infrastructure.  

• The numbers reflect a partisan split. Half of Democrats (50%) think the government has made 
infrastructure improvement enough of a priority; only 30% think it has not. 46% of Republicans say it 
hasn’t made infrastructure improvement enough of a priority, while just 32% think it has. 

 
Half of Americans think improving infrastructure is more important than any other national budget 
priority – including the military and federal financial aid 

• 50% of Americans believe that improving infrastructure is more important than other national budget 
priorities including defense and federal financial aid programs. 

• More Democrats (66%) than Republicans (40%) think it is more important than those other budget 
priorities. 

 
 One third of Americans think U.S. infrastructure is worse than China’s 

• Nearly one third (29%) of Americans think U.S. infrastructure is worse than that of other developed 
countries, including China. 

• Responses were similar for Republicans (26%) and Democrats (29%). 
 
Who should pay to improve or maintain infrastructure? Americans say: Government 

• Who should pay to improve and maintain infrastructure? Most Americans say it should be the government 
– federal (47%), state (46%) and/or local (35%). 

• Far fewer thought that infrastructure should be paid for by users such as drivers who use toll roads (29%), 
related businesses such as utility, healthcare and transportation companies (25%) or the private sector in 
general (25%). 

 
 
For more information or for other findings from the survey, please contact 
infrastructure@allisonpr.com 


