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Sarasota County Government approached SCOPE regarding the need for a community-wide 

Human Service Needs Assessment.  As defined within the Health and Human Services model, 

human needs may include:  access to food/nutrition, aging services, behavioral health services, 

child wellness and early learning services, developmental disabilities services, domestic and 

sexual abuse services, employment services, health services, housing/homelessness services, 

and positive youth development services. Since SCOPE was engaged in producing the 2014 

Community Report Card, an assortment of datasets were available to enlighten the current 

conditions within Sarasota County as a foundation for the assessment.  In planning for the 

implementation of the assessment, SCOPE conducted a literature review of similar assessments 

in other communities, and engaged support from various resources.  Survey findings and 

opportunities are explored in the text and highlighted in the Executive Summary. 
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Executive Summary 

Sarasota County Government’s Human Services Program contracted with SCOPE to 

conduct a community-wide Human Services Needs Assessment.   As SCOPE’s mission is to 

“connect and inspire citizens to create a better community,” there is no better way to achieve a 

needs assessment than to reach out to the community and take the pulse of public opinion 

about the current state of affairs and to unearth the potential and possibilities for improvement 

and innovation.   

The needs assessment is a tool used by Sarasota County to “assess funding strategies to 

ensure that limited resources for human services are used most beneficially and efficiently.”  To 

that end, SCOPE was instructed to focus on four goals to support this strategy: 

 Identify human services gaps and needs 

 Evaluate data, needs, barriers, and resources 

 Identify potential opportunities for collaboration in the community 

 Provide an inventory of community human services needs 

The SCOPE team began by presenting data obtained through the research conducted in 

the compilation of the Community Report Card to assess key community indicators of well-

being – the temperature of the community, so to speak.  The introduction highlights and 

provides context of these indicators.  Our methodology section lays out the plan for data 

collection; a multi-tiered approach using a series of surveys designed to elicit important input 

from service providers, clients of those providers and the residents of Sarasota County.  

Following that approach, results are presented from the unique perspective of each.  The 

report is generously sprinkled with comments from residents that speak volumes and which 

directly address needs and gaps.   The summary section paints a comprehensive picture of the 

community-wide needs, gaps and opportunities obtained from the research data. 

Detailed and thoughtful responses were submitted by 67 service providers and 298 
citizens obtained through a series of surveys created by SCOPE and distributed through varying 
channels using different survey instruments as described in the Methodology Section and 
included in Appendix C to this report.  One can merely view the “word cloud” on the cover page 
of this report to become fully aware of the issues, needs and passionate opinions of those who 
took the time and diligence to complete these surveys.  Words like service, need, community, 
transportation, food, family, health, and education convey the concerns on people’s minds as 
they reflect on the Sarasota County in which they wish to live, work and thrive. 
          

From the service provider’s perspective, the top 3 barriers to provision of greater 
service to more clients are: 

 Funding 

 Awareness of Service 

 Transportation 
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 From a citizen’s perspective, the greatest unmet needs and challenges lie in:  

 Jobs 

 Affordable Housing 

 Transportation (according to the online survey) 

 Physical Health and Wellness Services (according to the mail survey) 
 
From a citizen’s perspective earning less than $50,000, the greatest unmet needs and 
challenges lie in: 

 Affordable Housing 

 Jobs 

 Affordable Childcare 
 
From clients of an adult parenting class, the greatest unmet needs are: 

 Housing services 

 Food assistance 

 Mental health care 
 
Youth, ages 11-17, participating in a youth development program, express these concerns: 

 Need an adult they can talk to about alcohol and drugs 

 Need help learning how to deal with their anger 

 Need to know how to take care of problems with other kids 
 

         The need expressed most often within these surveys concerns the topic of “jobs”.  
Further investigation of the data reveals that high on the list of what is needed to obtain the 
jobs people seek are job search assistance services, job-specific skills training, and computer 
skills training.  Sarasota County is in a unique position in that it has a larger than average pool of 
older, semi-retired individuals who desire to stay in the workforce for a variety of reasons, and 
a large pool of graduates from the local universities in the area, all seeking to stay engaged in 
what Sarasota County has to offer.  The provision of job-specific skills training is not a one-size-
fits-all model in Sarasota County and deserves further investigation on best practices to 
accomplish success for all residents regardless of age, need, education and skill levels.  As one 
provider put it:  “The best social program is a job.  A rising tide floats all ships” 
 
          Another theme running through the provider surveys and the citizen input surveys is 
“transportation”.   The needs surrounding transportation cut across all socioeconomic levels in 
that older adults who no longer drive need assistance, regardless of their incomes, and younger 
people who live in the southern most reaches of the county but work in the northern parts of 
the county, all need access to affordable transportation options.  Access to bus routes appear 
to cause problems for many people surveyed, either to the timing of the buses, inaccessible bus 
stops and shelters, or the routes.   
 
           A third need delineated often throughout the surveys and cutting across numerous 
human service needs is “affordable housing”.  Meeting this need benefits young families 
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struggling to make ends meet, underemployed individuals who may be one paycheck away 
from becoming homeless to stay in their homes, and older individuals trying their best to stay in 
homes they may no longer be able to afford or manage. 
 
Identifying Opportunities 
 

The report identifies several potential opportunities for collaboration in the community, 

most notably: 

 Cutting down on duplication of services through collaboration  

 Use of mentors within organizations to add relevance to the service 

 Engage the community through organized community conversations  

 Integration of services through sharing of information  

 Intergenerational connectivity within the community 

 Leveraging technology to enhance, not complicate, the provision of services 
 

As one citizen wrote in her comments:  “Please focus funding on issues and impact – not 
solely on individual agencies.”  SCOPE strives to obtain citizen input and gather data about the 
community with the goal of enhancing Sarasota County as a place to live, work and play. The 
data in this report is just a beginning and can be enhanced with further surveys, interviews with 
community leaders, advocates and citizens, and conversations about what kind of community 
Sarasota County residents desire.   
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Introduction 

Human Services, which exist in both the non-profit and for-profit realms, is an umbrella 
term for a broad range of services designed to improve the well-being of individuals (Moffat). 
As a result of the broad range of needs being addressed, the client base is also diverse. A scope 
of human services includes, but is not limited to, access to food/nutrition services, aging 
services, behavioral health services, child wellness and early learning services, developmental 
disabilities services, domestic and sexual abuse services, employment services, health services, 
housing/homelessness services, and positive youth development services. In general, human 
service providers do the following: evaluate needs, develop a “treatment plan,” and assist in 
enacting the plan (Moffat). Further, service providers work to prevent, intervene, or rescue 
clients in need (Sarasota County). An individual can be a human services worker in various 
forms, from an administrative worker to a worker that directly assists individuals (Moffat).  

Resources are limited in the realm of Human Services. However, resources have the 
potential of being optimized through resource collaboration among organizations. Since human 
needs are so broad and individuals may have multiple needs to be addressed, some 
organizations provide their clients with referrals to have their other needs addressed by other 
organizations.  

Sarasota County is one of multiple entities that fund local non-profit organizations to 
provide a broad range of human services. As their mission states, “Sarasota County Contracted 
Human Services is to enhance the community’s capacity to meet established human services 
outcomes through programs and services which build strong children, youth, adults and 
families, empower people to be independent, self-sufficient, and responsible citizens, and to 
support people in crisis” (Sarasota County). Given that their resources are limited, the county is 
unable to fund all services designed to address human needs. Thus, they work to recognize 
critical human needs and gaps in the services as well as attempt to highlight where services can 
collaborate to maximize the use of limited resources in order to prioritize funding requests. 

The focus of this study is to answer the following three questions concerning Human 
Services in Sarasota County: (1) what are the needs of Sarasota residents; (2) what do the 
providers need to better serve their clients; and (3) what are the human service gaps? In order 
to answer the previously stated questions, we utilized multiple approaches to gather 
information to analyze. One approach was to analyze data collected by other sources. This 
approach was mainly utilized in order to attain an understanding of the current needs in 
Sarasota County based on aspects such as the demographic information of the region. The 
second approach was to gather information through service provider surveys. Third, we 
surveyed clients of various providers. Our final approach was the Sarasota resident survey, 
which was conducted through (1) a mail survey to a random sample of Sarasota County 
residents and (2) through an online survey open to anyone who wished to participate.  

Overall, this study found that jobs, affordable housing, transportation, and physical 
health and wellness services are the priorities Sarasota County should focus on to increase the 
well-being of the community, according to citizen perspective. Barriers to providers’ capacity to 
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better serve their clients includes inadequate funding, awareness of services, and access to 
transportation.  

The remainder of this report will be organized in the following sections: methodology, a 

snapshot of the current state of Sarasota County, the findings, and the conclusions and 

recommendations. The survey questions can be found in the appendices. 

 

Methodology 

 Data collection for this report was a multi-tiered approach, including a preliminary data 

analysis, service provider surveys, client surveys, and resident surveys. The preliminary data 

collection utilized data from previously existing sources. This data illustrates both the 

demographics and needs of Sarasota County overall and can be found in the background 

section. 

 The second approach was to gather information through service provider surveys. To 

collect data from the providers, we invited service providers to complete an online survey (see 

appendix C.1). Survey questions were gleaned from similar surveys conducted in other 

communities. SCOPE produced a list of human service providers by collecting information from 

key informants and through internet searches of providers in Sarasota County. Next, service 

providers were called and/or emailed and invited to participate in the survey. Service providers 

also received an invitation to complete the survey with a direct link to the survey embedded in 

the email. The survey was completed through an Internet-based program called i-Cresults. A 

total of 109 service providers were invited to participate and 67 service providers submitted 

responses to the survey.  

 Third, we collected data through client surveys. We asked service providers to distribute 

surveys to their clients in order to gain an understanding of how well the clients’ needs were 

being met. This approach yielded limited responses due to multiple factors including the 

timeline for survey completion, the conflict with the service provider’s own initiatives, the 

conflict with the service provider’s privacy policy, and the required expenditure of staff 

resources to distribute the surveys to clients. However, we did receive 31 client surveys from 

Community Youth Development and 25 client surveys from Jewish Family and Children’s 

Services. The client surveys distributed through i-Cresults used questions from surveys 

developed by United Way of Greater Milwaukee.  

 In addition to the client surveys created in i-Cresults, an additional paper survey was 

created to obtain opinions about transportation from clients of a local nonprofit transportation 

service – iTNSarasota, Inc.  A total of 140 surveys were sent out in a monthly iTN mailing with a 

return of 25 - a 17.8% return rate. The client survey questions can be found in Appendix C.2. 

 Our final approach was the Sarasota resident survey, which was conducted through (1) a 

mail survey to a random sample of Sarasota County residents and (2) through an online survey 
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open to everyone. To provide incentive for survey participation, survey respondents had the 

option to participate in a drawing for a gift card.  

 The survey was written to gather resident opinions on the needs of Sarasota County 

residents focused on the following topics: access to food, aging, behavioral health, child 

wellness and early learning, developmental disabilities, domestic and sexual abuse, 

employment, health, homelessness, and positive youth development. This survey also collected 

demographic information. Additionally, this survey borrowed ideas and questions from the 

Gross National Happiness Index initiative. Specifically, questions 5 through 10 in the “about the 

respondent” section of the survey were taken from the Happiness Index survey. 

The mail-out survey approach was designed to create a representation of Sarasota 

County’s view on issues regarding human services needs and the quality of life in Sarasota 

County. A total of 1,000 surveys were mailed out to randomly selected households. This process 

was completed by working with Andrick and Associates, Inc. In determining the distribution of 

the surveys, we oversampled households with incomes below $50,000. Surveys were mailed on 

August 8, 2014 and the published end date of the survey was August 29, 2014. Included in the 

survey package was a survey booklet and a pre-addressed and postage-paid return envelope. 

The surveys were completely anonymous and only requested the individual’s name and email 

address or phone number to enter the raffle to win a gift card. The names and contact 

information were not used in the analysis of the data.  

A total of 45 surveys were returned, varying in level of completion. For households 

earning less than $50,000, we received 24 surveys. Thus 53% of the respondents earn below 

$50,000 whereas only 39% of the households in Sarasota County earn below $50,000 according 

to the populations statistics we obtained from Andrick and Associates, Inc. To correct for this, 

the data were weighted when analyzing the mean responses of the questions. Since the 

question option “not sure” was not included in the numerical responses, which included “0=not 

at all, 1=somewhat, 2=moderate, 3=high,” “not sure” responses were not included in the 

weighted means. However, the number of “not sure” responses is reported in the tables found 

in the appendix. The data from these surveys were manually entered into and organized in an 

Excel spreadsheet. Also, since weighting is based on the income data, if a respondent did not 

provide income data then that respondent’s responses were excluded from the mean 

calculation. A total of 41 respondents responded to the income question.  

Some surveys had missing responses. Missing responses included both legitimate and 

illegitimate non-responses (“Dealing with Missing or Incomplete Data”). Legitimate non-

responses are non-responses that make sense because the question does not apply to the 

respondent; for example, a question about whether or not a guardian is home when children 

return from school is not applicable to a household that does not have children. Illegitimate 

non-responses are non-responses to questions that every household should be able to answer; 

for example, each household should have answered whether they are satisfied with Sarasota 
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County as a place to live. Due to variation in survey completion, the sample size will vary in the 

summary of responses.  

Some surveys included responses that had to be adjusted or voided. When a respondent 

selected multiple answers to a question that only accepted one response, the highest response 

was the one accepted for analysis. Also, if a respondent’s answer to one question disqualified 

the respondent from answering a follow-up question, but the respondent answered the follow 

up question, the answer to the follow up question was voided for analysis (for example if the 

respondent marked something other than “married-couple family household” or “partnership 

family household” but still marked either “same sex relationship” or “not same sex 

relationship” for the description of the marriage or partnership, the description response was 

voided). 

A shortcoming of the survey results is the response rate; given the low response rate, it 

is possible that the findings are not reproducible. As well, this section of analysis is open to 

human error in various forms. Given that the survey was distributed through the mail, the 

respondents did not have direct access to ask clarification questions. However, they were 

provided with SCOPE’s contact information and encouraged to contact SCOPE with any 

questions. As well, the respondents could have misread the questions and/or responses. Thus, 

answers are dependent on respondent interpretation, which may vary. A second factor that 

should be taken into consideration is that some survey respondents circled multiple answers 

for a single questions; for example on a question with responses 1-4, a respondent may have 

circled 1, 2, 3, and 4. Given that the researchers could not contact survey respondents, it was 

decided just to choose the highest selected answer.  

For the online survey we utilized Survey Monkey, a web-based software application, and 

we received 172 responses. The online survey was a modified version of the mail out survey 

(see Appendix C.3). To encourage participation, the number of questions and the format of the 

paper survey was consolidated. The availability of the survey was advertised through the Venice 

Gondolier, the Sarasota Herald-Tribune, WENG Radio, Sarasota Talk Radio, WSLR Radio, BIZ 941 

online daily enewsletter, SRQ Daily online enewsletter, a press release issued by Lime 

Communications, the SCOPE website, and the SCOPE Facebook page. August 31, 2014 was the 

cutoff date for receiving online submissions.  A GPS map of the geographical location of the zip 

codes represented by the respondents is included in appendix B.  It is interesting to note that 

50% of the online respondents came from North Port zip codes, 5% from Venice, 2% from 

Englewood and one each from Nokomis and Laurel.  Two percent came from Manatee County, 

2% from Longboat Key, with the balance coming from Sarasota zip codes.  This indicates a 

strong showing from south Sarasota County.  
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Background: A Snapshot of Sarasota County 

 This background will lay the groundwork for the findings of this study by illustrating the 

state of Sarasota County through data gleaned from other organizations. Specifically, the data 

will illustrate the state of jobs, housing, transportation, and health in Sarasota County.  

Jobs 

 Factors to consider when analyzing the state of jobs include both the unemployment 

rate and data that would illustrate the quality of employment. Figure 1 illustrates an 

improvement in the unemployment rate annually since 2010, but not yet reaching pre-

recession levels. Listed below, from smallest to largest, are the ten largest occupations 

(occupations with the largest populations) in May 2013 for North Port-Bradenton-Sarasota 

metropolitan area, according to Occupational Employment Statistics collected by the U.S. 

Department of Labor. 

 Landscaping and Groundskeeping Worker (4,300) 

 Nursing Assistant (4,330) 

 Office Clerk, General (4,580) 

 Secretaries and Administrative Assistant (4,880) 

 Customer Service Representative (4,950) 

 Registered Nurses (5,370) 

 Combined Food Preparation and Serving Worker (6,650) 

 Waiter (7,670) 

 Cashier (7,680) 

 Retail Sales Person (12,640) 

When considering the quality of employment, one factor to take into consideration is the 

income earned. Figure 2 presents the annual mean wage for the top ten occupations, following 

the order of the least to the greatest populated occupation. This data also presents the national 

and state annual mean wage to show how these workers are paid in the North Port-Bradenton-

Sarasota metropolitan area in comparison to the nation and the state. In the figure, the bars 

representing the annual mean wage for the North Port-Bradenton-Sarasota metropolitan area 

are labeled with the mean wage.  
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Figure 1:  Unemployment Rate, 2014 SCOPE Report Card, Data Source: Bureau of Labor Statistics, Local 

Area Unemployment Statistics  

  

 

 

Figure 2: Annual Mean Wage by Occupation in May 2013, 2014 SCOPE Community Report Card, Data 
Source: Bureau of Labor Statistics, U.S. Department of Labor, Occupational Employment Statistics 
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Housing 

 The median sales price of existing single family homes is frequently higher for Sarasota 

County than for the nation, as illustrated in figure 3.  

 

Figure 3: Existing Single Family Home Median Sale Price, 2014 SCOPE Community Report Card, Data 
Source: Nation Association of Realtors 

 

Affordable housing is a topic present in discussions across the United States and in 
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enough for the median house price to be affordable. To analyze the cost of renting in Sarasota, 

FL metro area, the Center for Housing Policy used rental data from the U.S. Department of 

Housing and Urban Development. The 2014 fair market rent is $790 per month for one 

bedroom and $1,011 per month for two bedrooms. Thus, for the rental to be affordable 

occupants would need to earn $31,600 per year for a one bedroom and $40,440 per year for a 

two bedroom rental. According to this analysis, only one (registered nurse) of the top ten 
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Transportation 

 Driving is the most popular mode of transportation by workers age 16 and over to get to 

work in Sarasota County, the state of Florida, and the United States. However, a greater 

percent of workers drive alone in Sarasota County than the state and the nation with 82% of 

workers driving alone in the county, 79% driving alone in the state, and 76% driving alone in the 

nation in 2012 (American Community Survey, American Factfinder). Sarasota County does have 

public transit. Only 1% of workers use public transit to get to work. However, in considering the 

use of public transit in a region, it is important to consider the accessibility of public transit. 

From 2002 to 2011, there was a 78% increase in the number of Sarasota County Area Transit 

(SCAT) passengers boarding (Integrated National Transit Database Analysis System). The 

standard SCAT bus fare is $1.25, but the 2012 average fare was $0.67. This low average could 

be a result of various reduced fares. 

 

Figure 4: Average Fare for Sarasota County Area Transit (2012). 2014 SCOPE Community Report Card, Data 

Source: Florida Charts, Florida Department of Health, Division of Public Health Statistics & Performance 

Management. 

 

Health 
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Figure 5: Percent of Adults Who Could Not See a Doctor At Least Once in the Past Year Due To Cost. 2014 

SCOPE Community Report Card, Data Source: Florida Charts, Florida Department of Health, Division of 

Public Health Statistics & Performance Management. 

In Sarasota County, the counts of hospitalizations for people under 65 years old due to 

vaccine preventable conditions have been increasing from the 2000-02 time period to the 2010-

12 time period. In 2010-12, there were 25 counts of vaccine preventable hospitalizations.  

 Jobs, housing, transportation, and health are factors that greatly influence our standard 

of living. Data from various organizations illustrate that there are problems within these 

sectors, from unemployment to health care accessibility. The findings of this report will support 

the data that were presented in this background portion, illustrating the need to prioritize the 

services that would improve these sectors within Sarasota County.   
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FINDINGS 

Human Services Provider Survey 

This survey was sent to 109 providers in the Sarasota and Manatee county area.  A total 

of 67 of these providers completed the survey in its entirety, representing a return of 61%. 

When asked to identify barriers to the provision of greater service to clients, providers 

prioritized this list with the top three responses: 

Funding – 28.5% 

Awareness of Service – 19% 

Transportation – 12.8% 

The 67 completed surveys were completed by the following organizations: 

 All Faiths Food Bank 

 Bayside Center for Behavioral Health 

 Bethesda House 

 Big Brothers Big Sisters of the Sun Coast 

 Boys and Girls Club 

 Center for Building Hope 

 Child Protection Center 

 Church of the Palms 

 City of North Port 

 Coastal Behavioral Healthcare Inc. 

 Community AIDS Network 

 Community Center for the Deaf and Hard of Hearing 

 Community Haven 

 Community Youth Development 

 Department of Children and Families 

 Early Learning Coalition of Sarasota County 

 Easter Seals of Southwest Florida 

 Englewood Helping Hand 

 Family Network on Disabilities 

 Family Partnership Center 

 First Step Sarasota Addiction Recovery Services 

 Forty Carrots Family Center 
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 Girl Scouts of Gulfcoast Florida, Inc. 

 Girls, Inc. 

 Glasser Schoenbaum Human Services Center 

 Goodwill 

 Habitat for Humanity 

 Harvest House Transitional Centers 

 Health Planning Council of Southwest Florida 

 Healthy Start 

 Hearing Loss Association of America – Sarasota/Manatee Chapter 

 iTNSarasota, Inc. 

 J.O.Y. Fellowship 

 Jewish Family & Children’s Service of the Suncoast 

 Lighthouse of Manasota 

 Literacy Council of Sarasota 

 Loveland Center 

 Lutheran Services 

 Manasota Adventist Community Services 

 Manatee Glens Rape Crisis Services 

 Mayors Feed the Hungry Program 

 Meals on Wheels 

 Mental Health Community Centers, Inc. 

 Multicultural Health Institute 

 Neuro Challenge Foundation 

 Pines Foundation 

 Safe Children Coalition 

 Salvation Army 

 Samaritan Counseling Services of the Gulf Coast 

 Sarasota Coalition on Substance Abuse 

 Sarasota County Library System 

 Selah Freedom 

 Senior Friendship Centers 

 Sarasota Memorial Hospital Memory Clinic 

 South Shore Community Church 

 SPARCC (Safe Place and Rape Crisis Center) 

 St. Martha’s Catholic Church 

 Suncoast Center for Independent Living 

 Suncoast Partnership to End Homelessness 

 Thaise Educational and Exposure Tours 

 The Florida Center for Early Childhood 
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 The Women’s Resource Center 

 Tidwell Hospice 

 Trinity Without Borders 

 United Cerebral Palsy of Southwest Florida 

 Volunteer Community Connections 

 We R 4 Kids 

Providers stated that 71.64% of their clients face transportation issues in accessing 

their services and only 32.84% of those providers have the capacity to transport 

clients so they may be served.   

This list of service providers is representative of human services in the areas of 

addiction, aging services, child wellness, criminal justice, developmental disabilities, early 

learning, education, faith-based coordination of services, food and emergency services, health, 

mental health, municipality, positive youth development, and volunteerism.  The top 10 

categories of client services represented by the respondents of this survey are: 

 Service referrals and information 

 Family Education 

 Counseling 

 Food Assistance 

 Employment Assistance 

 Job Training 

 Housing Services 

 Adult Mental Health Care 

 Homeless Services/Shelter 

 Adult Addiction Treatment 

 

While these service providers predominantly serve Sarasota County, respondents were 

given the option of choosing up to 4 counties (Sarasota, Manatee, Charlotte and Desoto) for 

their service area, and many chose more than one.  All 67 (100%) of the service providers listed 

Sarasota County in addition to serving one or all of the other three counties plus some 

additional surrounding counties.  A total of 23 providers (34% of respondents) indicated 

Sarasota County solely as the geographic reach (see Appendix A.1 for provider survey results 

summary table).   

Number of Clients Served 

Client relationships documented by the providers who responded to the survey total 

over a half million people (543,331) as determined by the responses to the question “How 
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many clients does your organization serve?”  Granted, many of the same people may have been 

counted as clients of many providers, so it is highly likely that this number does not represent 

543,331 distinct individuals.  Also, there is some variability with this number as some of the 

providers gave a range of clients served and in that instance the higher number was used.  

Additionally, the number provided by The Glasser Schoenbaum Human Services Center was not 

included in this figure as many of the agencies housed within that complex also reported their 

agencies’ client numbers.  When asked how many clients each agency was capable of serving, 

many responded “unlimited, many more, unknown” or “dependent upon funding” so an 

accurate number could not be achieved.  While new clients enter the service provider’s system 

on a continuous basis, clients also depart as their needs are met or they leave the area. Each 

month approximately 1% of the clients no longer require or seek the services, according to the 

survey results.   

Selected Characteristics of Clients Served   

Service providers were asked about the percent of their clients who are part of the 

seasonal population.  Answers ranged from 0 to 100% with an average of 11%.  Clients who 

speak English as their second language ranged from 0 to 99% with an average of 12.9%.  

Providers were asked if they have a Spanish speaking individual available for client translation 

and 46 (68.7%) said “Yes”, while 21 (31.3%) replied “No”.   Sarasota County providers stated 

that 72.58% of their clients face transportation issues and only 32.26% of those providers said 

they have the capacity to transport clients.  

 

Meeting the Need and Identifying the Barriers 

Service providers serving Sarasota County feel they are “somewhat” meeting the needs 

of their clients 87.88% of the time and completely meeting those needs 10.61% of the time.  

Only one provider stated they felt they were not meeting those needs at all.  When asked to 

identify barriers to the provision of greater service to clients, providers prioritized this list with 

the top three responses: 

 Funding – 28.5% 

 Awareness of Service – 19% 

 Transportation – 12.8% 

Providers were asked an open-ended question “What services do you not provide that 

you believe would benefit and/or are necessary for your clients?” Following are categories 

stated most often and in order of priority: 

 Mental health counseling 

 Mentoring, tutoring, and peer mentoring 

 Transportation 



17 
 

 Job skills training 

 Affordable housing 

 Support groups for victims of sexual abuse and child abuse 

 Supported living opportunities for people with disabilities and older adults living alone 

 After school programs to enhance life skills, self-esteem and communication skills 

 Financial literacy and credit counseling 

Overwhelmingly, 95.5% of all respondents state they provide referral services to their 

clients about community resources that are different from their own service and are actively 

collaborating with other agencies to meet the needs of clients.  Examples of common referrals 

made include: 

 Housing 

 Homeless services 

 211 

 Transportation 

 Jewish Family & Children’s Services 

 SPARCC 

 Women’s Resource Center 

 Mental health 

 Food assistance 

 Aging services 

 Department of Children & Families 

 Addiction services 

 State and Federal agencies 

 Behavioral health 

 Faith-based charities 

 Job assistance 

 Veterans services 

Selected active collaborations with other service providers listed are quoted here: 

 SPARCC works with a wide variety of other social services agencies, too many to name. 

SPARCC works with JFCS, CPC, Forty Carrots, Early Learning Coalition, Housing Authority, 

Legal Aid, Gulf Coast Legal Services, Health Department, Schools, Hospitals, Judicial 

System, etc. 

 We collaborate to provide on-site programming, off-site experiences, parent education 

and family enrichment opportunities by partnering with the following: FORMAL: 

Sarasota County School District, Community Youth Development and Gulfcoast South 

AHEC INFORMAL: All Faith's Food Bank, Child Protection Center, SPARCC, Ringling 

Museum, Salvation Army, Sarasota Memorial Health Fit, Sarasota County Library, Rotary 
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Clubs, 11 local post-secondary Institutions, MOTE Marine, Sarasota Scientific, NASA, Cat 

Depot, Florida Studio Theater, Supervisor of Elections, Sarasota Police Dept. 

 We work with the Sarasota Health Department, the 12th Circuit Court , the Child Welfare 

system, the school system and have been reaching out to private physicians 

Overwhelmingly, 95.5% of all respondents state they provide referral services to their 

clients about community resources that are different from their own service and are 

actively collaborating with other agencies to meet the needs of clients. 

Emerging Trends 

In the survey, Service Providers were asked about emerging trends in the services they 

offer and numerous providers shared their unique insights in this open-ended question.  The 

following is a summary of trends mentioned: 

 Integration of primary care and behavioral healthcare 

 Taking food distribution programs directly [to] where families are located that need it 

 21st Century job skills to ready our youth for success in college and the workforce 

 Ministry to the homeless population  

 Use of peer mentors and mentors to enhance the quality of services 

 Increased collaboration through a Virtual Case Management System 

 Expansion of services through emerging technologies 

 More girls seeking positive youth development programs 

 Growth in population of Spanish-speaking clients 

 Advances in technology for those with hearing loss 

 Outreach and education to persons who do not have dementia - about dementia 

 The need for more integrated services with primary care for all ages 

Effective Tools or Processes with the Service Provider’s Organization 

In response to a survey question asking for input as to the most effective tools or 

processes, most service providers responded with a wide array of technologies, strategies and 

novel approaches.  A partial summary is listed here: 

 The HMIS (Homeless Management Information System) computer system 

 “Work without walls” – truly grassroots work taking place in the target community 

 Focus on empowerment rather than retaining control 

 Use of coaches and mentors to be relevant in our work 

 Qualified and dedicated staff in total sync with the mission and population served 

 Volunteer programs engaging individuals for best practice 

 Intergenerational connectivity 
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 Collaboration with other organizations 

 New accessibility features found on many new cell phones and electronic devices 

 Awareness and Education 

 Effective client data management system 

 Children’s Community Action Teams 

 Communication skills 

 Person-centered planning 

 An engaged and informed Board of Directors 

 PQI process – Program Quality Improvement  

 Love, care, support, resources, prayer 

 Evidence-based parenting curriculum 

 Community Conversation and Commitment 

Additional Details from the Service Provider’s Survey 

During the data collection phase of this survey, Service Providers were asked to provide 

client surveys, prepared by the SCOPE team, to the constituents of their services.  We found 

many providers were not able to provide access to clients for completion of the survey, with 

several valid reasons cited as to why this was a burden to the provider and to the client; among 

them:  clients do not own computers or know how to complete a survey, HIPAA privacy issues, 

overburden to staff to administer, clients prefer anonymity, and already too much paperwork 

for client to receive services.  However, three service providers – Community Youth 

Development, Jewish Family & Children’s Services and iTNSarasota – did provide SCOPE with 

completed surveys of a small sampling of their clients.  The analysis of these client surveys will 

follow in the next section of this report.  All survey instruments are included in the appendix. 

One of the final questions of the Service Provider survey allowed respondents to provide 

any additional details they would like to share.  The following are unedited responses from 

service providers that did not request anonymity:  

 All SMH clinics have access to translation services even if we do not have a staff member 
on site that can translate. The Memory Clinic is a very small department of the Hospital 
which has many other collaborative relationships and programs to serve the community. 

 In addition to providing families access to quality child care, we also provide a wide 
range of parent educational materials including promotion of early literacy. We have a 
legislatively designated role to ensure that quality child care is offered, that providers 
receive appropriate trainings and supports to meet the needs of children in their care so 
they are ready for school and life. We also offer services for businesses to help them 
meet the needs of their employees who have young children and also offer 
comprehensive child care resource and referral for any family/parent who needs the 
information which can include customized listing of sites to meet their specific needs. 

 Lack of personnel and public transportation and scholarship funds are the two biggest 
barriers to our families’ journey to self-sufficiency. 
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 We hope to increase funding so that we may increase staffing for smaller ratios when 
mentoring and teaching the programs we offer. 

 Service should be assessed by satisfaction surveys of populations being served, not just 
organizations providing them. Most organizations in this area are in need of cultural 
competence training, wider diversity at all levels from boards to work teams. More 
multilingual signage and educational print is needed. Smaller organizations have great 
difficulty with true partnerships or collaborations with larger organizations due to great 
imbalance of power, funding and spheres of influence as well as inability to consistently 
attract similar media coverage. 

 I have a factsheet from the Florida Department of Juvenile Justice that shows that black 
students have the most trouble with their school work. 60.1 % of the black students in 
Florida have trouble graduating from high school since they are unable to do the class 
work. Our program hopes to reduce that number of students by giving them individual 
help with homework every day Monday-Thursday during the school year. 

 I see a lot of duplicated services in town with like-minded organizations. I would love to 
see more partnerships. 

 All volunteer, no paid employees, 501c3 not for profit distributes over 90% of funds 
raised to help feed the hungry via food gift cards and estimated 40 tons of food free of 
charge to member agencies. please see web site at mayorsfeedthehungry.org 

 We need more interconnectivity 

 Non-denominational church services, designed to help and comfort seniors 

 Selah Freedom is currently moving our residential service to Manatee County, however 
95% of our clients are Sarasota County residents, with 35-40% of those residents being 
homeless women. 

 We refer our families to any service they need. 

 As a state agency, DCF determines eligibility for Medicaid, Supplemental Nutrition 
Assistance Program (SNAP or "food stamps"), and Temporary Assistance for Needy 
Families (TANF or "cash assistance"). We also conduct Adult and Child Protective 
Investigations. We provides some services to adults. We contract with other agencies to 
provide Child Welfare (foster care), Homeless, Substance Abuse and Mental Health, and 
Domestic Violence services. 

 Community Haven is in the process of expanding to allow us to serve more clients in our 
community. 

 The treatment of mental illnesses has come very far in recent years, although there is no 
cure for these disorders of the brain. We can now view mental illnesses as biological and 
not merely a social problem demonstrated by the lack of treatment. Talk therapy and 
medicines have advanced; however, Peer Driven services and services provided by MHCC 
that work in collaboration with clinical services are now evidenced based as successful in 
promoting recovery outcomes. 

 Collaboration among various Sarasota County agencies for funding sources enables us to 
serve our community efficiently 
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 Obviously no one agency can tackle all the things a household in need may have. A 
mechanism is needed to better help local nonprofit agencies collaborate on joint efforts 
for the benefit of our often mutual clients. 

 We are developing an "expert speaker series" for the community. These will be grief and 
hope-related topics.   We invite collaboration. 

 The need for transportation services is fundamental, huge and increasing. The limiting 
factors for us in meeting the transportation needs of Sarasota County residents are the 
availability of volunteer drivers and funding to make up the difference between the fares 
we charge and the cost of providing rides. 

 Homelessness is not only an issue for families, veterans and others living on the street, 
but is a serious issue for seniors who have few resources and can no longer take care of 
themselves.  

 

Client Surveys 

The client surveys were created in six topical areas (addiction services, youth 

development, employment services, early education, transportation and disabilities) and linked 

to the service providers who served those populations.  The original intent was for service 

providers to disseminate the surveys electronically to the clients of their programs.   SCOPE will 

briefly touch upon the survey responses that were received from the clients of three of the 

service providers. While data from more clients of providers would have been useful to this 

analysis, it is worth pointing out that the three clients who did provide surveys to SCOPE 

represent youth, parents in Healthy Families/Healthy Children programs, and older adults who 

utilize transportation services, thus providing an excellent cross-section of ages and need.  

Additionally, the distribution of zip codes in which respondents live is attached in Appendix B. 

Community Youth Development 

Youth Development is a process that prepares young people to meet the challenges of 

adolescence and adulthood.  It addresses the social, ethical and emotional development of 

youth through a variety of activities and experiences.  Community Youth Development (CYD) 

administered the Youth Development survey in grades 6-8 and 9-11 using two separate survey 

instruments created by SCOPE (included in Appendix C.2).  

Youth Development – Grades 6-8 – Survey Results 

Thirteen youths ranging in age from 11-13 completed the survey, with eight female and 

five male respondents.  The demographics of race/ethnicity among the 13 was identified as 

white (5), multi-racial (2), Hispanic (2), African American (3), and Asian (1).  All are fluent in 

English as are their parents.  Transportation to the program did not seem to be an issue for 

these students as 12 of the 13 indicated they found it easy to get to the service with only 1 

saying it was “somewhat” easy.  Most received rides from family/friends and one uses a bike.  
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All 13 agreed that they try their best in school, finish their homework on time and care about 

how well they do in school.  All have goals and plans for the future and are on track to advance 

to the next grade level.   

Ten of the 13 youth read books for fun that are not assigned for school.  Two out of the 

13 do not eat three meals a day.  All but one feel they can make a difference in the community 

and volunteer regularly.  These youth are fortunate in that they indicate they have an adult 

they can trust to talk about things like alcohol and drugs and feel comfortable saying no to 

friends who ask them to use alcohol or drugs.  Three of the youth are concerned about being 

homeless and one indicated that they had been homeless within the past year.   

Youth Development – Grades 9-11 – Survey Results 

Eighteen youth ranging in age from 14-17 completed the survey, with twelve female and 

six male respondents.  The demographics of race/ethnicity among the 18 was identified as 

white (16), Native Hawaiian (1), and Hispanic (1). All are fluent in English, with just one student 

stating she has parents who are not fluent in English.  Again, transportation to the program is 

not a problem for any of the youths utilizing the program and services, as they use their own 

personal vehicle or catch a ride from family/friends.  Only one student stated they do not try 

their best in school and five students do not finish their homework on time.  Three students do 

not go to school each day.  All students believe that doing well in school matters, have goals 

and plans for the future, and believe they can make a difference in the community.  They all 

volunteer in the community. 

However, four (22.2%) do not have an adult they can talk to about alcohol and drugs 

and one does not feel comfortable saying no to friends who want to use alcohol and drugs.  

Three do not know how to have fun without following their friends and three spend time with 

friends who do mean things (the same three students answered both questions the same). Five 

students (27.8%) said they do not have people around them who discuss voting.   

In this survey, students evaluated the staff on various factors.  While almost all the 

responses were positive, a few stand out and are worth noting.  Six students (33.3%) did not 

feel that staff helped them deal with anger and four (22.2%) indicated staff did not help them 

figure out how to take care of problems with other kids.   Five students said that staff did not 

talk with them about how they can make their neighborhood better.  The majority agreed that 

staff cared about them, enforced the rules in a fair way, helped them to become aware of their 

future options and helped them make group decisions.   

Early Education – Survey Results 

This client survey was distributed to 25 adults who are clients of Jewish Family and 

Children’s Services of the Suncoast (JFCS).  These adults participated in the Healthy 

Fathers/Healthy Families and the Healthy Families/Healthy Children programs which engage 

parents to become more effective at communication within the parenting role and fosters 
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improved relationships within the family structure.  The age of these respondents ranged from 

20-48, with an average age of 29.  Sixty percent of the respondents were male and forty 

percent female.  The demographics of race/ethnicity among the 25 was identified as White 

(14), African American (1), Multi-racial (3) and Hispanic (7). 

 

Sixty percent stated they are better able to control their anger and their response to 

stress since participation in the JFCS program.  One of the most dramatic responses 

showed that 88% of respondents felt that they know of people they can talk to and 

resources which are available to them when they have needs since taking these 

classes.   

One of the first questions asked in this survey concerned basic unmet needs of the 

individuals participating in these JFCS programs.  The variety of needs and concerns expressed 

are listed here: 

 Housing services 

 Food assistance 

 Mental health care 

 Medical care 

 Employment assistance 

 Youth behavioral help 

 Counseling 

 Job training 

 Addiction treatment 

 Adult Disability Care 

 Foster Care 

 Hearing Aids 

Transportation to the Healthy Fathers/Healthy Families programs did not seem to pose 

a problem to the majority of participants who took this survey.  Only 6 (24%) respondents said 

getting to the program was “somewhat” difficult.  Most used their own personal vehicle or 

obtained a ride from family or friend, 4 used public transportation and 2 rode a bike.   

Participants in these programs reported high rates of satisfaction with what they 

learned, including more positive parenting skills, improved communication with their children, 

more emotional bonding and time spent with their children, and more involvement in their 

children’s educational activities.  Sixty percent stated they are better able to control their anger 

and their response to stress since participation in the JFCS program.  One of the most dramatic 

responses showed that 88% of respondents felt that they know of people they can talk to and 
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resources which are available to them when they have needs since taking these classes.  In 

addition, 72% of participants reported interacting with their families in a more positive way and 

44% felt their overall health had improved.  Twenty percent of respondents skipped meals and 

were short on food within the previous 30 days and 24% were “somewhat” concerned about 

being homeless while 12% were “completely” concerned about homelessness.  One respondent 

(a 27-year-old male) expressed that he had been homeless this past year.   

Transportation - Survey Results  

This survey was distributed to the clients of iTNSarasota, Inc. at the end of August, 2014.  

The Independent Transportation Network (iTNAmerica) is the first and only national non-profit 

transportation system for America’s aging population.  iTNSarasota is a local affiliate of the 

network and its creation was inspired by previous SCOPE focus group findings.  The iTN model 

creates an efficient and financially sustainable solution to the transportation needs of seniors 

and the visually impaired.  As iTNSarasota members, older people maintain their independence 

and their dignity.  SCOPE created the survey instrument, included in Appendix C.2, and included 

it in a monthly mail out to 140 iTNSarasota clients.  A total of 25 clients returned the survey to 

SCOPE – a response rate of 17.8%.  The geographical range of clients served by iTNSarasota 

span the north-south corridor close to Tamiami Trail from Longboat Key to Venice and west of 

Interstate 75.  The average age of respondents is 82, with an age range of 63-94.  All those 

responding to the survey are White, with 23 residing in Sarasota County and two in Manatee 

County.  The vast majority live alone and 68% are widowed.  Household incomes, expressed as 

a dollar amount per month are distributed across a broad spectrum, as represented by the 

following: 

 Household income less than $1,000 per month – 8% 

 Less than $2,000 per month – 24% 

 Less than $3,000 per month – 20% 

 Less than $5,000 per month – 4% 

 More than $5,000 per month – 24%  

 5 chose not to respond to this question 

The top four reasons why respondents choose to use the services of iTNSarasota are: 

 I no longer drive my own car – 80% 

 The iTN service is convenient – 68% 

 Public bus service (SCAT or MCAT) is not an option for me – 64% 

 The iTN service is affordable – 52% 

When asked why respondents would not use the public bus system for their transportation 

needs, the top 3 reasons stated most often by respondents are: 

 The nearest bus stop to my home is too far for me to walk – 64% 

 There is not adequate shelter near where I want to go – 48% 
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 The bus routes do not go near where I want to go – 44% 

Respondents were asked about the typical reasons they would seek out transportation options 

if they were no longer able to drive.  The majority of reasons fell into 3 categories: 

 Grocery Store and Other Shopping – 88% 

 Medical appointments – 76% 

 Pharmacy – 48% 

Nine respondents (36%) indicated they felt it was challenging and difficult to access information 

about available transportation options in their community.  

Mail Survey Results 

A total of 45 surveys were returned, varying in completion. Thus, there was a 4.5% 

return rate. To maximize inclusion of respondent opinion, surveys were not discarded due to 

incompletion. Rather, the number of respondents per question is presented next to the results 

in table 2, table 3, and tables 8-10.  Thus, if the number of respondents per question is not 

mentioned in the text of this report, one could find the information in the tables. The summary 

of the responses for all of the questions can be found in Appendix A.2a.  

Household Demographics 

 Table 9 in Appendix A.2b presents the demographic data of the households. Of the 45 

respondents, 40 (89%) shared information as to whether their household was a married couple 

family household, a partnership family household, a single householder with no partner present 

family household, or a non-family household. Only 7 of the 40 (18%) were non-family 

households. Of the married couple/partnership family households, 4 (20%) were same-sex 

relationships and 16 (80%) were not same-sex relationships. Of the 43 households that shared 

the size of their household, 16 (37%) responded that they live alone. 

 Two income questions were asked to distinguish between the households’ perceived 

income bracket and the households’ actual earned income. None of the respondents identified 

their household as an upper income household. Eleven (26%) of the 43 respondents who 

shared their perceived income bracket identified as upper-middle income, 12 (28%) as middle 

income, 15 (35%) as lower-middle income, 4 (9%) as low income, and 1 (2%) as in poverty. Only 

41 respondents replied to “what is your annual household income.” On the higher end of the 

spectrum three (7%) of the 41 responded $125,000 as their household income and 1 (2%) 

responded $100,000-124,999. On the lower end of the spectrum, 1 (2%) responded that their 

household income was under $15,000 and 3 (7%) responded that their household income was 

$15,000-$19,999. Forty-one (95%) of the 43 respondents stated that they own their home. Six 

(16%) of the 38 respondents stated that at least one current member of their household has 

been at risk of being homeless. Two (5%) of 40 respondents responded that current members 

of their household have been homeless.  
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 One (2%) of 42 households that responded to “is there a member of your household 

who cannot read” replied yes. Of the 43 respondents who shared the lowest level of education 

attained in the household, 5 (12%) respondents replied high school diploma which was the 

lowest recorded response in this survey (the lowest possible response was some high school, 

which 0 people identified with).  

Twelve (29%) of 42 households represented in this survey have at least one veteran. 

Four (10%) of 42 households do not have health insurance. Two (5%) of 42 households that 

responded to this survey have at least one member with a development disability. Ten (24%) of 

41 respondents replied that a member of their household provides caregiving services to 

another member of their household. One (2%) of 42 respondents include at least one member 

that has faced sexual assault in the past year.  

 The majority of households did not have children. One of eight respondents with 

children had students eligible for the free or reduced price lunch program. Of the 6 

respondents, 5 reported an adult is home frequently when the child(ren) return from school 

and 1 responded sometimes. One household reported the children not having health insurance. 

Respondent Demographics 

 Table 10 in Appendix A.2b presents the respondent demographics. The mean age 

represent in the survey was 64, with a range from 36 years old to 93 years old. Thirteen 

respondents identified as male and 30 identified as female. Seven of 43 respondents were fully 

employed with benefits. Twelve of 43 were employed without benefits; 6 of these twelve were 

employed full time and the other 6 were employed part-time. Twenty-one respondents were 

retired, one was on disability, and one was unemployed and not looking. Of the 19 employed 

respondents that considered how well their skill-set matches the skills demanded by the job, 14 

felt qualified for their current job while 5 felt overqualified for their current job.  

 The following responses are to questions borrowed from the Happiness Index Survey in 

attempt to gauge the level of happiness of residents of Sarasota County. On a scale from 1 to 

10, 23% of respondents responded 10 to describe their current life from worst possible to best 

possible. Zero percent responded 0 and 12% responded 5. Forty-three of the survey 

respondents participated in answering this question. Twenty-eight percent of 43 respondents 

strongly agree with the statement “I feel optimistic about my future.” Nine percent strongly 

disagree and 23% neither agree nor disagree. Twenty-one percent of 42 ranked their health as 

excellent. Thirty-six percent ranked their health as good and 7% ranked their health as poor. 

Seven percent of the 43 respondents feel overwhelming stress concerning their personal 

finances. Twenty-three percent feel no stress at all and 37% feel moderate stress about their 

personal finances. Concerning having a feeling of belonging to their local community, 18% of 44 

respondents feel a very strong sense of belonging, 34% feel a somewhat strong sense of 

belonging, and 9% feel a very weak sense of belonging. The final question asked to collect 

information regarding happiness concerned the amount of time respondents were able to 
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spend doing things they enjoy. Of 43 respondents, 40% responded most of the time, 40% 

responded some of my time, and 9% responded not much of my time.  

Top Survey Responses 

Table 2 presents the average satisfaction level of the respondents with Sarasota County 

as a place to live as well as what the respondents identified as the top three responses to the 

community focused survey questions. The population means were weighted to correct for 

oversampling households making less than $50,000. Table 2 presents the weighted means, the 

percentage of the respondents who answered 3(high), and the number of respondents that 

replied to the specific question. The mean responses were rounded to the nearest hundredth. 

When the means of two of the top three responses were equivalent, the responses were 

ranked by the percent of respondents that answered 3(high).  

When asked what Sarasota County needs to focus on to increase the well-being of the 

community, the top three responses (by highest mean) were affordable housing, jobs, 

and physical health and wellness services. 

 The spectrum of responses ranged from 0 to 3: 0 is equivalent to not at all, 1 is 

equivalent to somewhat, 2 is equivalent to mostly, and 3 is equivalent to high. The first 

question asked in the survey was to gauge the satisfaction people have in regards to living in 

Sarasota County. Sixty-two percent of the respondents answered 3(high) when asked if they 

were satisfied with Sarasota as a place to live. The mean response to this question was 2.59, 

which is towards the higher end of the spectrum. 

When asked what Sarasota County needs to focus on to increase the well-being of the 

community, the top three responses (by highest mean) were affordable housing, jobs, and 

physical health and wellness services. Seventy percent of the 37 respondents ranked affordable 

housing as a high need, 64% ranked jobs as a high need, and 46% ranked physical health and 

wellness services as a high need. The means were 2.59, 2.55 and 2.27 respectively. 

The survey questions then asked specific questions, focusing on specific human service 

needs. For some of the more specific questions, affordable housing was repeated as one of the 

top three responses with the highest means. Affordable housing had the second highest mean 

response for the question regarding the needs of older adults, the second highest mean for the 

needs of people seeking behavioral health services, and the first highest mean response for the 

question regarding reducing and preventing homelessness. 

Job related answers also ranked in the top three for the more specific questions. For the 

needs of people with developmental disabilities, job training and assistance services had the 

third highest mean response, job specific training program was the first highest response for 

the question regarding needs of unemployed people, and “increase in jobs that pay a living 
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wage” had the second highest response for the question regarding reduction and prevention of 

homelessness. 

The highest mean response across the board was “stopping drug/substance abuse” 

which was in response to “what do you believe are the most important needs for youth 

development in Sarasota County.” The mean was 2.95 and 97% of respondents replied 3(high). 

Of the top three responses of the specific questions, the lowest mean response was  “lack of 

knowledge regarding nutrition,” which was in response to “what do you believe has the most 

impact on access to food in Sarasota County.” The mean was 2.13 and 46% or respondents 

replied 3(high). 

 

Weighted Summary Table, Top Three Response to Survey Questions 
 

The top three responses for each question. Weighted 
Mean 
Response 

% Who 
Replied 3 
(High) 

Number of 
respondents 

Are you satisfied with Sarasota County as a place 
to live? 

2.59 62% 39 

What does Sarasota County need to focus on to 
increase the well-being of the community?  

   

Affordable Housing 2.59 70% 37 

Jobs 2.55 64% 33 

Physical Health and Wellness Services 2.27 46% 35 

What do you believe has the most impact on 
access to food in Sarasota County?  

   

Food costs are too high 2.40 53% 40 

Not enough healthy food initiatives in schools 2.20 44% 32 

Lack of knowledge regarding nutrition 2.13 46% 35 

What do you believe are the most important 
needs of older adults in Sarasota County?  

   

Quality and affordable healthcare 2.56 61% 38 

Affordable housing options 2.54 73% 37 

Accessible transportation 2.29 49% 37 

What do you believe are the most important 
service needs of people seeking behavioral 
health services in Sarasota County? D 

   

Access to services 2.52 56% 32 

Safe and affordable housing 2.49 60% 35 

Affordable medication 2.47 53% 36 

What do you believe are the most important 
needs for child wellness in Sarasota County?  
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Weighted Summary Table, Top Three Response to Survey Questions continued 
Regular access to healthy food 2.83 88% 33 

Physical activity (i.e. sport programs, recess, etc.) 2.66 74% 31 

Parenting classes 2.59 70& 33 

What do you believe are the most important 
needs for early learning in Sarasota County?  

   

Parental involvement 2.84 86% 35 

Parents/caregivers learning more positive 
parenting/caregiving skills 

2.61 73% 33 

Developing a positive relationship between 
parent/guardian and a child 

2.58 76% 33 
 

 

What do you believe are the most important 
needs for Sarasota County residents with 
developmental disabilities?  

Weighted 
Mean 
Response 

% Who 
Replied 3 
(High) 

Number of 
respondents 

Health insurance 2.66 71% 31 

Job training and assistance services 2.58 66% 32 

Assistance finding resources 2.56 61% 33 

What do you believe are the most important 
needs for victims of domestic and sexual abuse 
in Sarasota County?  

   

Counseling 2.83 77% 35 

Legal advocate 2.71 71% 35 

Law enforcement 2.70 71% 35 

What could be done in the community to 
prevent domestic and sexual abuse?  

   

Programs teaching people, starting at a young 
age, that abuse is not ok 

2.83 81% 36 

Programs teaching signs of abuse 2.69 70% 37 

Counseling 2.57 69% 35 

What aspects of an employment service do you 
believe are the most important for unemployed 
people in Sarasota County?  

   

Job specific training program 2.70 71% 35 

Literacy program 2.69 70% 33 

Job search assistance 2.66 68% 34 

What factors do you believe are the most 
important for job growth in Sarasota County?   

   

Improved educational system 2.67 69% 35 

Increase in number of small, local businesses in 
Sarasota County 

2.29 38% 34 
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Weighted Summary Table, Top Three Response to Survey Questions continued 
Investment in infrastructure (roads, bridges) 2.23 56% 36 

What do you believe are the most important 
needs that impact the reduction and/or 
prevention of homelessness in Sarasota County?  

   

Affordable housing 2.66 73% 37 

Increase in jobs that pay a living wage 2.65 72% 36 

Food assistance 2.55 57% 35 

What do you believe are the most important 
needs for youth development in Sarasota 
County?  

   

Stopping drug/substance abuse 2.95 97% 38 

Developing skills 2.92 92% 37 

Doing well in school 2.91 78% 37 
Table 1 Weighted Summary Table, Top Three Response to Survey Questions 

Top Responses of Households Earning Below $50,000 

 Table 3 presents the mean responses of respondents with a household income below 

$50,000. The mean response of “are you satisfied with Sarasota County as a place to live” was 

2.23, which is 0.36 points lower than the mean response of the entire population. Fifty percent 

of the respondents earning below $50,000 replied 3(high), where 62% of all respondents 

replied 3(high).  

 The top three responses to “what does Sarasota County need to focus on to increase 

the well-being of the community” were affordable housing, jobs, and affordable childcare. The 

response “affordable childcare” has the third highest mean when analyzing responses for 

people earning under $50,000. However, when analyzing responses of all income brackets, the 

response “physical health and wellness services” was included as the third highest mean. It is 

difficult, due to the small sample size, to generalize the responses to the overall community. 

 There were other variations between responses included in the top three when 

analyzing results of all of the respondents and results of respondents with household incomes 

below $50,000. For example, for the question “what factors do you believe are the most 

important for job growth in Sarasota County,” the three highest means for respondents earning 

under $50,000 were investment in infrastructure, increase in the minimum wage and improved 

educational system. For all respondents, the responses with the top three means were 

improved educational system, increase in the number of small, local businesses in Sarasota 

County, and investment in infrastructure.  

  For the mean responses of the more specific questions, affordable housing is illustrated 

as a concern for older adults, people seeking behavioral health services, and the 

reduction/prevention of homelessness. The mean response for affordable housing regarding 

older adults was 2.52 with 76% of the respondents replying 3(high). For people seeking 
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behavioral health services, the housing response included both safety and affordability. The 

mean response was 2.57 with 50% of the respondents replying 3(high). For the 

reduction/prevention of homelessness, the mean response was2.67 with 53% of the 

respondents replying 3(high).  

The top three responses to “what does Sarasota County need to focus on to increase 

the well-being of the community” were affordable housing, jobs, and affordable 

childcare. The response “affordable childcare” has the third highest mean when 

analyzing responses for people earning under $50,000. 

Population making less than $50,000 Summary Table, Top Three Response to 

Survey Questions 

The top three responses for each question. Mean 

Response of 

respondents 

making below 

$50,000 

% Who 

Replied 3 

(High) 

Number of 

respondents 

Are you satisfied with Sarasota County as a place 

to live? 

2.23 50% 22 

What does Sarasota County need to focus on to 

increase the well-being of the community?  

   

Affordable Housing 2.57 71% 21 

Jobs 2.47 58% 19 

Affordable Childcare 2.40 67% 15 

What do you believe has the most impact on 

access to food in Sarasota County?  

   

Food Costs are too High 2.52 61% 23 

Not Enough Healthy Food Initiatives in Schools 2 42% 19 

Lack of Knowledge Regarding Nutrition 2 40% 20 

What do you believe are the most important 

needs of older adults in Sarasota County?  
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Population making less than $50,000 Summary Table, Top Three Response to 

Survey Questions continued 

Affordable Housing Options 2.52 76% 21 

Quality and Affordable Healthcare 2.33 57% 21 

Building Accommodations for People with 

Disabilities 

2.26 58% 19 

What do you believe are the most important 

service needs of people seeking behavioral 

health services in Sarasota County?  

   

Safe and Affordable Housing 2.57 50% 22 

Access to Services 2.56 61% 18 

Affordable Psychiatric Care 2.44 56% 18 

What do you believe are the most important 

needs for child wellness in Sarasota County?  

Mean 

Response  

% Who 

Replied 3 

(High) 

Number of 

Respondents 

Regular Access to Healthy Food 2.89 89% 18 

Physical Activity 2.65 76% 17 

Parenting Classes 2.58 68% 19 

What do you believe are the most important 

needs for early learning in Sarasota County?  

   

Parental Involvement 2.62 76% 21 

Developing a Positive relationship Between 

Parent/Guardian and Child 

2.58 79% 19 

Families/households Being Able to Easily Access 

Information of Resources to Use When They 

Have Needs 

2.53 65% 17 

What do you believe are the most important 

needs for Sarasota County residents with 

developmental disabilities?  

   

Health Insurance 2.61 80% 15 
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Population making less than $50,000 Summary Table, Top Three Response to 

Survey Questions continued 

Job Training and Assistance Services 2.53 75% 16 

Corrective Medical Procedures 2.50 69% 13 

What do you believe are the most important 

needs for victims of domestic and sexual abuse 

in Sarasota County?  

   

Counseling 2.71 72% 18 

Emergency Medical Care 2.62 67% 18 

24-Hour Crisis Hotline 2.57 65% 20 

What could be done in the community to 

prevent domestic and sexual abuse?  

   

Programs Teaching People, Starting at a young 

age, that Abuse is Not OK 

2.77 74% 19 

Programs Teaching Signs of Abuse 2.61 65% 20 

Counseling 2.57 67% 18 

What aspects of an employment service do you 

believe are the most important for unemployed 

people in Sarasota County?  

   

Job Specific Training Program 2.71 72% 18 

Literacy Program 2.65 65% 17 

Job Search Assistance 2.57 61% 18 

What factors do you believe are the most 

important for job growth in Sarasota County?  

   

Investment in Infrastructure (roads, bridges) 2.50 68% 19 

Increase in the Minimum Wage 2.36 63% 19 
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Population making less than $50,000 Summary Table, Top Three Response to 

Survey Questions continued 

Improved Educational System 2.35 53% 17 

What do you believe are the most important 

needs that impact the reduction and/or 

prevention of homelessness in Sarasota 

County?  

   

Affordable Housing 2.67 53% 17 

Increase in Jobs that Pay a Living Wage 2.64 79% 19 

Increase in Job Training and Employment 

Assistance Programs 

2.55 68% 19 

What do you believe are the most important 

needs for youth development in Sarasota 

County? 

   

Stopping Drug/Substance Abuse 3 100% 19 

Developing Skills 2.91 89% 19 

Preventing Teenage Pregnancy 2.87 85% 19 

Table 2 Population making less than $50,000 Summary Table, Top Three Response to Survey Questions 

 

Health related questions focused on the ability of the respondent to access medical, 

eye, and dental care as well as the accessibility of physical activity resources. Health Care is 

delayed for various reasons, as seen in the figures below. Out of the 42 respondents of “Do you 

delay medical care,” 28 responded either sometimes, most of the time, or all of the time. For 

respondents who delay medical care sometimes, most of the time, and all of the time, costs 

were the greatest reason.   



35 
 

 

Figure 6: Reasons Respondents Delay Medical Care (Respondents could choose more than one reason, 

but could only choose one response for how often they delay care). 

 Out of the 43 respondents of “Do you delay Eye Care,” 23 responded either sometimes, 

most of the time, or all of the time. Time and cost tie as the greatest cause for why people 

delay their eye care sometimes. For people who delay health care all of the time, cost and lack 

of health insurance are both the greatest reasons. For people who delay their eye care most of 

the time, cost is the greatest reason.  

 

Figure 7: Reasons Respondents Delay Eye Care (Respondents could choose more than one reason, but 

could only choose one response for how often they delay care). 

Out of the 42 respondents of “Do you delay dental care,” 23 responded either 

sometimes, most of the time, or all of the time. The respondents who delay all of the time 
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declared fear, lack of health insurance and costs as their reason. Cost is the greatest reason to 

delay dental care for both the group of respondents who declared that they delay dental care 

most of the time and sometimes. 

 

Figure 8: Reasons Respondents Delay Dental Care (Respondents could choose more than one reason, but 

could only choose one response for how often they delay care). 

 The respondents also had the option to leave free-response answers for certain sections 

in the survey as well as at the end of the survey. Below are some of the free responses provided 

on the survey: 

 For single elderly women living alone with limited financial or social support there is a 

serious vacuum of transportation to local stores and part time household help. This is 

especially true in condominium or large rental complexes where walking to a bus stop is 

much too far and it is too complicated to arrange rides for whatever place one need to 

go and get home again. It is also difficult to find a reliable person to do housework or 

yardwork on a once a month or so. 

 The Senior Friendship Center has lost the ability to provide some very important services 

they used to provide. There is a tremendous need in this community to provide more 

outreach and in home services to the poor elderly. Assisted Living Facilities cost more 

than many elderly can afford. The Pines of SRQ no longer has a sliding fee scale! Where 

do people with lower incomes go when they can no longer live independently and the 

community does not have case management services? This is a huge need. Low income 

elderly live with tremendous fear about their futures. They are often alone without a 

support system and without the money to pay for help. 

 Housing for the middle class!! The rents are crazy here! The wages are very low. Not 

good!! 

 More money spent on children and their education. 
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 I think we need a women's shelter or safe house- to prevent the homeless women from 

abuse- i.e. rape etc. 

 1. Transportation for the working employee is needed. Transport should not only be 

senior focused or mall focused. It needs to include the taxpayer who may have car issues 

and needs to be at work by 8am and can't make it from east to west of town. 2. There 

needs to be more activities available for positive social fun for the 20 to 60 population. 

We work all week and other than a movie there is nothing here. Why? Empty nesters 

want to have fun and not spend a fortune that we do not have. It’s like 9pm lights out. 3. 

part time jobs for youth are needed. Small businesses are needed. 

 I am sixth generation to Sarasota. I feel we need more focus on our youth! There is 

entirely too much focus on tourism. Our sheriffs department needs more support. Too 

much money is spent on tourism, meanwhile our environment is crumbling. The young 

people need safe places to gather without being harassed by older people. the drug 

problem is out of control. We need more substance abuse programs. More affordable 

mental health programs. Maybe a few signs with the native American on them saying 

back by popular demand? Stop dumping in Phillippe Creek!! 

 Childcare is extremely expensive. I pay $170 per week which is middle of the road in my 

research. Excellent care is hard to find. More importantly there needs to be a place for 

parents who work to take their sick children. Too many times my children get ill because 

people who work can't keep the children home. Jobs and job finding counseling for 55+ 

who may want to work but cannot find work because of certain physical limitations. To 

empower and educate people on welfare etc. so they aren't on welfare forever. 

 Women’s homeless shelter or house for women who do not meet criteria for SPARCC. 

 Evening activities for adults pass [sic] midnight. Also evening activities for teens and 

young adults. 

 More emphasis on early learning opportunities. 

 Helping seniors stay in their own homes. 

 People who are homeless may often have criminal past. I imagine not many employers 

want or can hire people who are recovering addicts etc. As a business person I can see 

the conflict between wanting to help, but needing to protect their business. 

 Our county desperately needs more support for our youth. 

 

Online Community Survey 

In order to capture additional insight into human service needs, SCOPE created an 

online survey instrument using the Survey Monkey website. This survey was designed and 

intended for the general public to access it and to provide valuable insights about the human 

service needs in Sarasota County from the citizen’s perspective.  The template for the online 

survey was populated by many of the questions included in the paper survey which was sent to 
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1,000 households; however, the number of questions asked was shortened in order to entice 

people to complete it.    

A total of 172 people answered the survey, representing a broad spectrum of geography 

and demographic variables.  The age of respondents ranged from 20-90 with an average age of 

53 and a median age of 55.  Five people did not provide their age.  Females outnumbered male 

respondents 72% to 28%, which is highly skewed when compared to the entire counties’ 

female/male gender ratio of 52.2%/47.8%.  The geographic distribution of the sample is 

represented by a zip code GPS map in Appendix B.3.   

Respondents were asked to indicate the top 5 priorities they feel Sarasota County 

Government should focus on in order to increase the well-being of the community.  Those 

priorities are: 

 Jobs – 64.91% 

 Affordable Housing – 61.99% 

 Transportation – 39.77% 

 Mental Health and Wellness – 35.67% 

 Public Safety – 30.41% 

In addition, respondents were offered an “Other” category, whereby they could write in free 

text responses.  A large number of these free responses referenced the need for kid-friendly 

spaces for children to play (especially from North Port residents), “green initiatives”, homeless 

shelters, more efficient bus routes, more networking opportunities for young people to find 

jobs, universal design features in homes so people can age in place, end of life planning, and 

equal rights for LGBT (Lesbian, Gay, Bisexual and Transgender) residents of Sarasota County.   

Overall, the survey respondents are highly satisfied with Sarasota County as a place to live with 

42% choosing “highly satisfied” and 39% choosing “moderately satisfied” with only 17% 

“somewhat satisfied”.  Controlling for age did not create huge differences although the average 

age of those who are “highly satisfied” rose to 57 as opposed to 53 over the entire sample. 

Overwhelmingly, 89% of the sample feel optimistic about their future.  Interestingly, 29% felt 

high or overwhelming stress about their personal finances, and 39% indicated moderate stress.  

Slightly less than one third of the sample experience no or low stress about their finances.   

Distribution of annual household income of sample (n=170) 

 
Under $15,000 

5.29% 
9 

 
$15,000 - $19,999 

3.53% 
6 

 7.06% 
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$20,000 - $29,999 12 

 
$30,000 - $39,999 

10.00% 
17 

 
$40,000 - $49,999 

12.94% 
22 

 
$50,000 - $74,999 

17.65% 
30 

 
$75,000 - $99,999 

10.00% 
17 

 
$100,000 - $124,000 

5.29% 
9 

 
$125,000 or more 

12.35% 
21 

 
Not sure 

1.76% 
3 

 
Do not wish to answer 

14.12% 
24 

Total 170 

Table 3 Distribution of annual household income of sample 

Highest level of educational attainment of sample (n=169) 

 
High school diploma or equivalent 

10.65% 
18 

 
Some college 

20.71% 
35 

 
Associate Degree 

9.47% 
16 

 
College Degree 

28.99% 
49 

 
Professional or Graduate Degree 

30.18% 
51 

Total 169 

Table 4 Highest level of educational attainment of sample 
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A majority of respondents (72.62%) feel that older adults in Sarasota County face 

challenges that affect their quality of life; most notably:   

 Accessible Transportation 

 Quality and Affordable Healthcare 

 Affordable Housing Options 

A number of free text responses to this question revealed additional concerns about the 

lack of “aging in place” options for older adults and the fact that many elders lack proper 

nutrition and socialization opportunities due to transportation deficiencies.  Another issue cited 

is the fact that some older adults wish to remain in the workforce in some capacity, due to 

financial necessity or the desire to stay engaged in life’s activities, and lack the skills and/or 

opportunities to be gainfully employed.   

Current employment status of sample (n=161) 

Employed full time 47.83% 
77 

 
Employed part time 

8.07% 
13 

 
Self-Employed 

10.56% 
17 

 
Seasonal employment 

1.24% 
2 

 
Underemployed 

2.48% 
4 

 
Unemployed, but looking 

5.59% 
9 

 
Unemployed, but not looking 

4.35% 
7 

 
Retired 

26.71% 
43 

 
Disabled 

3.73% 
6 

Total Respondents: 161  

 Table 5 Current employment status of sample 
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Moving to the topic of employment and vital services for unemployed people in Sarasota 

County, the survey respondents cited the top 5 employment services which would be most 

beneficial for people in Sarasota County: 

 Job Search Assistance Services (61.11%) 

 Job Specific Skills Training (54.32%) 

 Computer Skills Training (48.77%) 

 Referrals to Employers (47.53%) 

 Skills Assessment Tools & Job Specific Credential Programs (Tie) (40.12%) 

Health & Wellness 

On a scale from 1-5, survey respondents ranked their health with an average ranking achieved 

of 3.56.  Just over half (56.05%) reported their health was very good or excellent.  Well over a 

third of the sample delay obtaining treatment for medical (33.33%), eye (31.48%) or dental 

(47.53%) care due to the cost of the treatments, lack of health insurance or time.  One fourth of 

our respondents reported they have a disability or someone in their home has a disability, with 

the most often-cited disabling conditions listed in the free text section as back pain, anxiety, 

hearing loss and COPD (Chronic Obstructive Pulmonary Disease).  Slightly more than 18% of our 

respondents do not have health insurance.  This compares with the Sarasota County 2012-2013 

Health Profile which shows that 16.4% of the civilian population does not have health 

insurance. 

On the plus side, over half (57.41%) of our respondents have regular access to a gym or fitness 

center and 68.52% exercise at least once a week.  However, fifty-one (31.48%) people stated 

they never exercise.  When asked if they feel safe exercising outdoors in their neighborhoods 

during the day, 56.25% stated they feel “completely safe”, 29.38% said “mostly safe” while only 

14.38% answered “somewhat” or “not at all”.   

Homelessness 

Respondents were asked to choose and rank the top five needs that impact the reduction 

and/or prevention of homelessness in Sarasota.  These five needs emerged: 

 Affordable Housing (77.64%) 

 Job Training and Employment (76.40%) 

 Affordable Healthcare (49.69%) 

 Food Assistance (47.20%) 

 Housing Counseling (36.02%) 

Even more revealing statements about homelessness were included in the free text response 

option in this question.  Fifty-one (31.68%) had important remarks they wanted to express 

about the topic.  Among some of the most pertinent responses include: 

 Mental Health, Substance Abuse Facilities, that is the answer – not an overnight shelter 
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 Veteran homeless programs are vital 

 Reasonable wages for people who are almost homeless that have jobs. 

34 respondents (21.8%) stated they have been at risk of homelessness in the past year or in the 

recent past.   

Respondents were asked to indicate the top 5 priorities they feel Sarasota County 

government should focus on in order to increase the well-being of the community.  

Those priorities are: 

Jobs – 64.91% 

Affordable Housing – 61.99% 

Transportation – 39.77% 

Mental Health and Wellness – 35.67% 

Public Safety – 30.41% 

Final Comments from Online Survey Respondents 

The final question asked respondents for any other comments they feel strongly about 

that they want Sarasota County decision-makers to know as they plan for human services 

funding priorities.  As this information is extremely relevant, all comments submitted are listed 

here in their entirety; unedited: 

 
Open-Ended Responses:  
 
People need to feel useful and also need access to nonjudgmental assistance.  We need more 
programs for the mentally ill and drug and alcohol addiction so people can try and end 
addiction and feel like they are a useful part of society. 
 
Increased public transportation and housing for homeless is needed. 
 
I think North Port may be missing out on opportunities…  There may be grants or other things 
that residents could benefit from. Also while this is NOT a Sarasota County thing, I can't get 
the message across to North Port. The shut off cost for North Port Utilities is $45- which is half 
of the bill. So people who can't afford it are getting hit with a huge fee to get their water 
turned back on. When the county gives the city money to help with this through LEIHEP, it's 
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really the city that's making money off the poor and it's not right. Someone should talk the 
city into reducing the fee by half. 
 
I love all the cultural, and athletic, and nature pluses in the county, and the friendly people 
with varied interests and backgrounds who are so supportive. 
 
Leadership, organization and implementation 
 
An easily navigated network of services for those in need categorized by the level of need and 
type of person (family unit), i.e. individual (m or f), single mom or dad with kid(s) # or pet(s) #, 
veteran (m/f), etc...and then categorized by clean/sober/in recovery or addict needs help or 
mental health problem(s) diagnosed/non-diagnosed, medical problems or not, arrest record 
or not,   legal problems or not, current residence (street address, park location, geographical 
description if living in woods) etc... All this should be required info for anyone seeking help or 
those registered as "homeless" and ALL homeless should be registered if they reside in 
Sarasota County.  This is for safety reasons.  If they will not register there should be 
consequences.  The info. provided according to specifics in registration should indicate a 
course of action through an easily navigated network... progress could be easily charted by 
contacts made by the person seeking assistance by phone messages., texts, e-mails, etc... or 
for those with access- just logging onto a computer network with registration info on a 
regular basis and checking some boxes on a progress survey.  This info would be aggregated 
by a case worker.   The current congregation of homeless people in downtown Sarasota, the 
nearby parks and waterfront, especially in the cool mangrove areas(this morning I saw 
someone sleeping on a playground deck) is the result of the concentration of services in this 
location and the congregation further stigmatizes the problem.  There should be smaller 
assistance facilities with a "low key" presence in various parts of the county which could 
motivate these people to become more independently mobile and confident as they traverse 
around the area learning to go about their business in a healthier manner.  This would put 
them in contact with healthier people (rather than just being among others in the same 
situation) Being around healthier people could have a positive effect and could be conducive 
to their progress in a good direction.  In my opinion the concentration and congregation of the 
problem creates a larger magnitude as it seems like a rolling "snowball" that's getting larger 
as it pulls more of itself toward itself and becomes that much harder to melt... There should 
be smaller locations for assistance facilities...or whatever you call it...possibly "pop up" clinics, 
mobile RV-like outreach services, etc... creative solutions would serve the community the best 
NOT 'in the box, been there done it and here's what you get' kind of stuff.  After all - look 
around at the level of sophistication of Sarasota's citizenry.  The demos indicate there is a very 
high level of education and many people that have been very successful in life.   Those kind of 
people are probably the best creative problem solvers around so I am very happy SCOPE has 
presented this survey and I hope that many people smarter and more creative than myself 
participate and offer some great ideas.  Thanks and have a super fine day! 
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We lack good mental health care, especially care for folks with cognitive decline AND 
psychiatric issues.  City and county government need to build a come-as-you-are facility for 
people who are homeless. 
 
Need full time mental health facilities for those who are unable to go back to work 
 
As I mentioned before, I believe the female population, who are making great attempts to put 
their lives back together have fallen through the cracks.  I am one of them and although I am 
grateful for the help I have received, the lack of services and opportunities needs to be 
addressed.  We have much to give and I believe our voices need to be heard. 
 
Investment in sustainable living, backyard farming, raising edible livestock, foraging/growing 
healthful foods, obesity education, a return to home-based businesses and sustainability. 
 
Homeless need counseling to be back in society, to have good self-worth within their selves, 
they need a mentor. 
 
You need to be more aggressive about going after deadbeat dads.  You don't give enough 
food stamp assistance.  If you're not going to pursue the fathers then up the amount of 
assistance. 
 
Food, clothing, medical services are a necessity. 
 
Most programs are for the disadvantaged - there are just as many that  are "just over the 
threshold" for government assistance programs 
 
Recreational facilities in North Port. 
 
I strongly feel there needs to be more help for low income families to be able to eat healthy, 
organic foods and for the kids and young adults to have fun things to do. The prices even to 
go to a movie is outrageous! 
 
Good paying jobs and job training to attract businesses to this area.  Not enough homeless 
shelter facilities, especially in South County/Englewood/North Port area.  Families living out in 
the woods because there are very limited options. 
 
In North Port, there are a lot of places for our "older adults" to go for activities during the 
week, but this city has more young adults and children. These kids have nothing to do. If they 
want to go hang out with their friends, they really have no place to do it except walk around 
their neighborhoods. The skate park is a joke and unsafe as the 17 and up kids hang out there. 
We have no roller/ice skating rinks, no indoor laser tag, putt putt golf, or any low cost places 
for these kids to go and have fun. The parents have to drive to Port Charlotte or up to 
Sarasota (city itself) and even down to Ft. Myers to do recreational things other than a small 
park or the YMCA. I thoroughly enjoy living in North Port, but if I can only get these 
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recreational things elsewhere, plus good paying jobs, then what is the point of living here in 
south county? The housing is cheaper, plain and simple. It's too expensive for lower middle 
class families to live and prosper in Sarasota itself because it costs too much. 
Affordable healthcare services are big especially for those over the income guidelines yet who 
have high expenses and no extra money. You cannot get dental care, yet we are told not 
keeping up with dental health causes problems. Then your health fails and you're saddled 
with medical bills and can end up homeless. Especially if you haven't any family support 
system and are basically alone. Vicious circle for some. 
 
Jobs...decent paying jobs...not minimum wage...no one can live on minimum wage! 
 
County/city government needs to work together…. 
 
I live in North Port and am a teacher at one of the Middle Schools. I daily see students who are 
hungry, tired and not well taken care of. We need support services for parents to help them 
know how to parent, and additional food services that include transport for parents to get to 
programs. My mom is living independently in a wheelchair on $650/month SSI. Her healthcare 
costs eat a lot of this as well as her taxes, insurance and medical supplements. But- don't 
know how to get help/how to get her to accept help if needed. 
 
I believe human service funding should be focused on opportunities that empower the 
individual to be self-sufficient. While long term support should be available it should not be 
the norm. If we, as a society do not help our brothers and sisters to stand up and then allow 
them to continue to stand on their own, we are only fueling the issue. I believe empowerment 
vs entitlement is the answer. 
 
Jobs and affordable healthcare 
 
Assistance is the key to most of the problems we are facing. Having a mentor that walks you 
through things would be an asset 
 
We are new residents, having moved here November, 2013. Sarasota County does a good job, 
and there is always room for new ideas and options to make this the #1 place to live! 
 
Affordable housing which cannot happen with the high insurance and taxes in this county. 
Legal aid for those who want to right their past mistakes and get decent jobs and housing. 
Most homeless I have talked to have some petty felonies for shoplifting clothes or food but 
cannot get help because of mistakes made years ago. 
 
Attention to the job and food and homelessness crisis in Englewood 
 
Better information distribution for south county.  The Tribune centers on Sarasota City and 
Manatee County, with just some attention to South county.  This has been especially 
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noticeable in this election season.  There should be a more concise description of the election, 
not an article each day spread over two or three weeks. 
 
More services for the lower and middle class young families. 
 
Sarasota county needs a salvation army temporary housing that does not charge people to 
stay!   If they are unemployed then they need counselors to get these people trained, 
evaluated and on their feet to find a job and a place to stay until they get funds accumulated 
to live independently.  If it is an addiction situation then they should be sent to a rehab center 
for help. 
 
I live in North Port and I just want to get it cleaned up.  Old signs still up for yard sales.  
Making sure people clean up their trash from yard sales.  Fine people when their grass is knee 
high and corn (veg) growing in front of the home as well as the back. .I want North Port to be 
the city where everyone wants to live.  Keeping taxes as they are. 
 
Most employees are "under-employed".  Healthcare and living costs are effectively too high to 
provide for family’s needs.  We spend too much money on police. 
 
Medicare and Medicaid don't provide adequate healthcare coverage. 
 
Shelters and more half way homes to help them transfer to job place home security and 
counseling 
 
More assistance for the elderly - so many are by themselves and education/assist the young 
families with housing and jobs. 
 
We have to work towards preserving our land and resources while responsibly allowing 
growth. And stop helping (rewarding) addicts who do nothing but leach off the system. 
Keeping our resources available to the ones actually trying to be something in their lives. 
 
LOWER TAXES!!! 
 
North Port is in DESPERATE need of a homeless shelter/care center. We have so many 
students attending our schools that sleep in cars or in tents in the woods. As a city THIS large, 
we have the need. 
 
We really need to support Congressman Buchanan in his endeavors to address the issues of 
the mentally ill. 
 
Prevention, prevention, prevention.  Catch people before they end up homeless or before they 
turn 5 or drop out of high school--much less expensive at the beginning to fix. 
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I feel that our social services office is out of touch with the community.  I volunteer throughout 
the city and I am a member of a few boards in Sarasota County.  I repeatedly hear that they 
don't see hands on what is happening in the city.  I have talked to social services in Pinellas 
County where they visit the schools, churches and local nonprofit organizations to let people 
know what they do and ask what is needed.  I have asked our office here to reach out to the 
community or get information out to the families through the school to let them know about 
events that would benefit them.  I am told that either people just know about the event or 
they can look on the web site.   I am also told that we are lucky to even have a social service 
office because usually there is one in a city the size of Miami. 
 
Accessible Transportation, Mental Health Facilities, 
 
ASSISTANCE FOR HIGH RISK TEENS FOR EDUCATIONAL TUTORING, MENTAL HEALTH 
COUNSELING 
 
County leadership is setting a good example.  Appreciate your attempt to work with the City... 
Funding for an array of prevention services within the community is critical. I would not want 
to see prevention services eliminated in favor of only focusing on one type of priority or issue 
that has become a focus within the community (i.e. homelessness) 
 
County seems to make good use of youth farm and jail residents.  Homeless needs to be 
addressed. We look mean. Commissioners need to get along. Too much turnover in high level 
municipal employees. 
 
Any plan for human services should include treating and eliminating the cause of the client’s 
situation, and not just providing.  When people are struggling, the community needs to 
remember that they are people, and self-pride resulting in self-reliance is a huge part of being 
human. 
 
If services for youth are ignored, the adult that emerges will fall on the government for 
services. The first priority should be prevention.  
 
Transportation.  I am working with a new immigrant. The bus routes aren't available thru 
google maps.  
 
Don't forget that prevention services will result in fewer homeless so don't prioritize funds just 
on homeless. There is no overall community plan for youth and one is needed. Youth are our 
next leaders, employers, employees. We need to prioritize them highly. 
 
I think it's important to remember that while Sarasota is wonderful place to live if you have 
money, transportation and access to good healthcare, it is predominantly a service-based 
economy. Those waiters and waitresses and valets probably do not have access to affordable 
healthcare or childcare. PLEASE keep this in perspective when making decisions about where 
our tax dollars are being spent. 
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The best social program is a job.  We need to focus on jobs and economic development.  A 
rising tide floats all ships. 
 
A safe place to sleep and shower is needed for any job search to be effective.  Clothes are 
needed for an interview.  1 month of temporary housing to find a job (with job search 
assistance provided). 
 
Handicap vans for the elderly or disabled separate from regular bus lines and routed through 
senior housing areas would be helpful. Rental scooters for those who can't walk long 
distances and more stores offering scooters to use art entrances.  Ramps or sloped sidewalks 
at all storefronts not just a few places in a plaza.   Shaded parking lots make for happy 
shoppers all year round.  Groceries with order online or by phone and either deliver to your 
home or drive up stations for picking up orders at the store. If it's too hard to shop in person, 
other options should be available whether you drive or not. Shaded parking lots needed. 
 
Affordable, available mental illness treatment is desperately needed 
 
Stop giving money away to private businesses. Start focusing on human services across the 
spectrum 
 
The first thing that Sarasota County needs and must improve on is public transportation.  
While there seems to be enough buses the hours of operation are not conducive to the hours 
most people who ride the bus system work.  In addition there are not enough covered bus 
stops.  Sarasota County builds these huge SCAT Stations yet I see people standing out in the 
heat and rain waiting on their bus.  Please, spend the tax payer’s money where it is needed 
and hire more drivers that can work 7 days a week and start running from 5am until 12 
midnight and PLEASE install covered bus stops at ALL bus stops in Sarasota County. 
 
Though the county has many extremely wealthy people, the middle class is struggling. I myself 
make what appears to be a good salary but can't afford to buy clothes, take care of chronic 
health problems, save money, etc. Need help for middle class. 
 
Focus on middle and lower class residents! 
 
Sarasota County is rich with resources, human and financial, yet they don't address 
homelessness and the inequality between rich and poor, black and white 
 
Please focus funding on issues and impact--not solely on individual agencies. 
 

 
  Mental health support/funding very lacking. Support for seniors facing end of life decisions                                                      
  lacking. 
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Conclusion and Recommendations 
 
            Sixty-seven service providers participated in the surveys (a strong showing from the 

community) who were eager to provide input to Sarasota County Government.  From the 

service provider’s perspective, the gaps and obstacles which exist that most impede provision 

of services are: 

 Adequate funding of their services 

 Awareness of the services they offer 

 Transportation to access their services 

            These providers also identified these top five areas of need that they may not be able 

to provide but which they feel their clients most need: 

 Mental health counseling 

 Mentoring services and tutoring 

 Transportation 

 Job skills training 

 Affordable housing 

            The client surveys, while not broadly representative of all clients of the 67 service 

providers, did represent children ages 14-17 participating in youth programs, adults age 20-

48 participating in parenting classes, and older adults age 63-94 who utilize transportation 

services.  From their collective perspective, the greatest gaps and barriers to services are: 

 The need for youth to have positive role models to talk with about drugs, problems 

with their anger and problems with other kids 

 The need for parents to obtain assistance with housing services, food assistance and 

mental health care 

 The need for older adults to have affordable and accessible transportation options 

enabling them to remain in their homes longer 

            The resident surveys yielded input from a representative cross section of citizens from 

all income levels, geography, education and age.  Two options were presented for 

participation – a paper survey mailed to 1,000 homes and an online survey available to 

anyone.  The top gaps and needs identified by residents of the online survey are: 

 Jobs 

 Affordable housing 

 Transportation 

            The citizens participating in the mail survey also identified jobs and affordable housing 

as their top priorities and additionally indicated affordable childcare (for those earning below 

$50,000) and physical health and wellness services (for all income brackets).   
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              The qualitative data obtained in these surveys offer a treasure trove of helpful 
insights, new ideas and innovative solutions for the provision of human services which will 
benefit the most people in Sarasota County.   Most of the narrative responses from 
respondents are included in previous sections of this report but to summarize the most often 
stated ideas or suggestions: 

 Cross-collaboration among agencies that are nonprofit, government, and business  

 Use of mentors that not only enhance services of individual agencies but serve to 

effectively deliver outreach to more members of the community 

 Integration of services through sharing of information and data 

 Engaging the community through organized and focused community conversations 

 Increasing intergenerational connectivity within the community  

 Enhancing the provision of services with technology 
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APPENDIX A SUMMARY TABLES 

Appendix A.1 Provider Survey Results Summary 

 Number of Service Providers (Total number of 
providers=67) Service providers can choose more 
than one answer/provide more than one type of 
service 

21st Century Skills (Other) 1 

Access to Child Care and/or Preschool Programs 
(Other) 

1 

Access to Information (Other) 1 

After School Child Care 8 

After School Enrichment program, educational 
services, college tours, and tutoring (Other) 

1 

Adult Addiction Treatment 10 

Adult Disability Care 7 

Adult Mental Health Care 12 

Advocacy (Other) 5 

Awareness and Prevention Services (Other) 1 

Child Abuse Intervention Services, Counseling 
and Education (Other) 

1 

Child Abuse Prevention (Other) 1 

Child Care (Other) 1 

Child Disability Care 8 

Church Service (Other) 1 

Civic Engagement (Other) 1 

CoC and HMIS (Other) 1 

Computer Loan (Other) 1 

Counseling 21 

Developmental Disabilities Infant-Adulthood 
(Other) 

1 

Developmental Therapy (Other) 1 

Domestic Abuse Services 5 

Early Childhood Education (Other) 2 

Early Intervention (Other) 1 

Education (Other) 3 

Emergency Financial Assistance (Other) 1 

Employment Assistance 14 

ESOL, GED, Basic Literacy (Other) 1 

Family Education 21 

FASD Clinic (Other) 1 

Financial Literacy Class (Other) 1 

Food Assistance 18 

Foster Care 3 

Free Clothing (Other) 1 

HIV/AIDS Services (Other) 1 
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Homeless Services/Shelter 11 

Housing Services 12 

Independent Living Skills Training (Other) 1 

Infant and Early Childhood Mental Health (Other) 1 

Job Training 13 

Leadership (Other) 1 

Lifelong Learning (Other) 1 

Linkage to Care and Insurance (Other) 1 

Literacy (Other) 1 

Medical Care 8 

Medical Equipment Loan Advocacy (Other) 1 

Mentoring (Other) 3 

Parenting Education (Other) 2 

Portal for Government Services (Other) 1 

Positive Youth Development (Other) 4 

Prevention Screening (Other) 1 

Ramp Building (Other) 1 

Respite, Pediatric Therapy (Other) 1 

Senior/Older Adult Care 8 

Senior Transportation Services (Other) 1 

Service Referrals and Information 32 

Sexual Abuse Services 6 

Sign Language Classes (Other) 1 

Social/Civic Engagement (Other) 1 

Stop Smoking Program (Other) 1 

Substance Abuse Prevention (Other) 1 

Summer camp activities (Other) 1 

Summer Program Child Care 8 

Supervised Visitation (Other) 1 

Technology Education 9 

Utilities Assistance (Other) 1 

Volunteer Service (Other) 2 

Youth Mental Health 8 

Youth Substance Use 7 

 What geography does your organization serve? 
(Total number of service providers=67) Service 
providers can choose more than one geography. 

Sarasota County (including service providers who 
highlighted that they only serve certain sections 
of Sarasota County; for example, North Port 
residents) 

67 

Charlotte County 16 

Desoto County 21 

Manatee County 34 

Pinellas 2 

Lee 4 
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Collier 3 

Hendry 3 

Highlands 5 

Hardee 5 

Orange 1 

Glades 2 

Tampa Bay 1 

All Florida Counties 3 

 What percent of your clients do you estimate are 
part of the seasonal populations (not year round 
residents)? (Total number of service 
providers=67) 

Less than 1% (including 0) 43 

1-5%  (including <2% and <5%) 10 

5.01-10% including (<10%) 5 

10.1-15% 2 

15.1-20% 0 

20.1-25% 0 

25.1-30% 1 

30.1-35% 1 

35.1-40% 0 

40.1-45% 0 

45.1-50% 0 

50.1-55% 0 

55.1-60% 2 

unknown 3 

 What percent of your clients speak English as 
their second language? (Total number of service 
providers=67) 

Less than 1% (including 0) 37 

1-5% (including <5%) 6 

5.01-10% (including <10%) 7 

10.1-15% 3 

15.1-20% 1 

20.1-25% 3 

25.1-30% 3 

30.1-35% 0 

35.1-40% 0 

40.1-45% 0 

45.1-50% 1 

50.1-55% 0 

55.1-60% 0 

60.1-65% 1 

65.1-70% 0 

70.1-75% 0 

75.1-80% 0 
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80.1-85% 1 

Unknown  3 

Not Applicable 1 

 Do you feel your organization is meeting the 
needs of your clients? (Total number of service 
providers=66) On a scale of 1 (not at all) to 5 
(completely) 

1 (Not at all) 0 

2 1 

3 (Somewhat) 10 

4 48 

5 (Completely) 7 

 What are the barriers to preventing greater 
service to clients? (Total number of service 
providers=67) Service providers can choose more 
than one barrier 

Agency Collaboration 1 

Awareness of the service 34 

Client Compliance 17 

Funding 51 

Funding Guidelines 1 

Homeless People Can’t Cook 1 

Job Skills Training 1 

Lack of Comprehensive Support Services 1 

Lack of Space to Take on More Clients 1 

Lack of Volunteers 13 

Language Barriers 11 

Lacking Parent Support 5 

Lacking Family Support 6 

Lack of Understanding the Concept of a “Free” 
Public Library 

1 

Legal Barriers 1 

Need for Additional Staff 2 

Overall Understanding of the Impact of MHCC 
Recovery Model 

1 

 Partners are not Home Buyer Ready and Need a 
Few Years to Clear up Credit Issues 

1 

Regulatory 1 

Staff Expertise 5 

Transportation 23 

Wait List 13 
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 Do you feel your organization is meeting the 
needs of the Sarasota County population? (Total 
number of service providers=66) On a scale of 1 
(not at all) to 5 (completely) 

1 (Not at all) 0 

2 2 

3 (Somewhat) 23 

4 35 

5 (Completely) 6 

 Do you provide referral services to your clients 
about other community resources that are 
different from your own service? (Total number 
of service providers=67) 

Yes 64 

No 3 

 Do you think your clients face transportation 
issues in accessing your service? (Total number of 
service providers=67) On a scale of 1 (not at all) 
to 5 (completely) 

1 (Not at all) 7 

2 12 

3 (Somewhat) 31 

4 11 

5 (Completely) 6 

 Does your service have the capacity to transport 
clients so they may be served? (Total number of 
service providers=67) On a scale of 1 (not at all) 
to 5 (completely) 

1 (Not at all) 39 

2 6 

3 (Somewhat) 12 

4 7 

5 (Completely) 3 

 Do you have a Spanish speaking individual for 
client translation? (Total number of service 
providers=67) 

Yes 46 

No 21 

Table 6 Provider Survey Results Summary 
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Appendix A.2a Mail Survey Response Summary 

 N= n/s 0 1 2 3 

Are you satisfied with 
Sarasota County as a place 
to live? 

42 0 2 2 12 26 

What does Sarasota County need to focus on in order to increase the well-being of the community? 

 N= n/s 0 1 2 3 

Affordable Childcare 38 7 2 6 6 17 

Affordable Housing 43 2 1 5 8 27 

Businesses (grocery stores, 
clothing stores) 

38 2 16 13 3 4 

Emergency Assistance 38 3 6 8 7 14 

Jobs 40 4 0 5 9 22 

Mental health and wellness 
services 

41 2 3 8 13 15 

Opportunities for social 
interaction 

40 3 7 9 15 6 

Personal financial education 
and counseling services 

38 7 1 9 9 12 

Physical health and wellness 
services 

39 3 5 5 10 16 

Preventative disease 
education and counseling 
services 

39 5 5 9 8 12 

Public safety (police force, 
fire prevention education, 
traffic safety, food safety, 
sanitation) 

40 2 4 7 14 13 

Substance abuse prevention 
and services 

40 5 0 13 6 15 

Supervised after school 
programs 

40 8 2 10 7 13 

Transportation 41 5 3 8 7 18 

 N= Yes No 

Are there food access or 
nutrition problems in 
Sarasota County? 

40 29 11 

What do you believe has the most impact on access to food in Sarasota County? 

 N= n/s 0 1 2 3 

Alternative food resources 
not available (food pantries) 

41 1 8 8 13 11 

Eligibility for food assistance 
benefits are too strict 

40 6 14 6 6 8 

Food assistance benefits run 
out before the end of the 
month 

40 8 10 5 6 11 
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Food costs are too high 43 0 1 5 15 22 

Grocery stores are not well 
distributed throughout the 
county 

40 42 19 8 7 3 

Lack of food 40 4 15 10 5 6 

Lack of knowledge regarding 
nutrition 

42 5 5 7 8 17 

Lack of transportation to 
available grocery stores 

39 6 6 6 12 9 

Not enough access to fresh 
produce 

40 6 9 7 4 14 

Not enough food assistance 
programs 

40 7 10 10 7 6 

Not enough healthy food 
initiatives in schools 

41 8 5 6 8 14 

People don’t utilize available 
assistance programs 

41 12 4 8 8 9 

 N= Yes No 

Do older adults in Sarasota 
County face challenges that 
affect their quality of life? 

42 36 6 

What do you believe are the most important needs of older adults in Sarasota County? 

 N= n/s 0 1 2 3 

Access to caregivers 39 2 6 6 9 16 

Accessible transportation 42 2 4 5 12 19 

Affordable housing options 41 1 2 5 5 28 

Building accommodations 
for people with disabilities 

40 4 3 9 10 14 

Financial advisement 39 3 6 8 11 11 

Intergenerational 
interaction 

39 5 3 9 15 7 

Quality and affordable 
healthcare 

41 0 3 3 11 24 

Senior-focused centers and 
activities 

40 2 5 8 12 13 

Service accommodations for 
disabilities 

39 6 2 6 17 8 

Technological 
assistance/training 

39 7 3 6 15 8 

What do you believe are the most important service needs of people seeking behavioral health 
services in Sarasota County? 

 N= n/s 0 1 2 3 

24-Hour hotline 38 6 3 6 6 17 

Access to services 41 7 1 3 12 18 

Affordable medication 41 3 1 4 14 19 

Affordable psychiatric care 39 4 3 4 9 19 

Intervention services 40 5 2 6 11 16 
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Job training and 
employment services 

40 4 0 5 13 18 

Legal counseling 39 4 2 8 12 13 

Outpatient therapy 39 4 1 7 15 12 

Safe and affordable housing 41 4 0 6 10 21 

Screening and evaluation 
services 

39 5 1 6 12 15 

Substance abuse treatment 
services 

40 5 1 5 14 15 

Support groups 38 4 2 6 10 16 

What do you believe are the most important needs for child wellness in Sarasota County? 

 N= n/s 0 1 2 3 

Awareness of expected signs 
of childhood development 

38 5 1 5 8 19 

Immunization awareness  38 6 4 2 8 18 

Parenting classes 39 5 1 3 7 23 

Prenatal services 38 5 2 5 8 18 

Physical activity (i.e. sport 
programs, recess, etc.) 

38 6 2 2 5 23 

Regular access to healthy 
food 

38 4 1 1 3 29 

What do you believe are the most important needs for early learning in Sarasota County? 

 N= n/s 0 1 2 3 

Head Start programs 40 6 3 6 8 17 

Library programs 39 3 2 6 10 18 

Maternity/Paternity leave 37 4 3 5 9 16 

Outreach programs for early 
learning involvement for 
families 

38 4 3 4 10 17 

Parental involvement 40 3 1 3 2 31 

Parental support groups 39 5 3 4 4 23 

Pre-schools 40 4 1 9 10 16 

Developing a positive 
relationship between 
parent/guardian and child 

39 4 2 3 4 26 

Parents/caregivers learning 
more positive 
parenting/caregiving skills 

39 4 2 3 5 25 

Access to health services  40 4 2 4 12 18 

Access to nutrition services 40 4 1 4 13 18 

Access to social services 40 5 2 7 13 13 

Families/households being 
able to easily access 
information of resources to 
use when thy have needs 

37 4 1 2 12 18 

Parents/caregivers 
interacting with family and 

38 5 2 4 11 16 
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friends in a more positive 
way 

What do you believe are the most important needs for Sarasota County residents with developmental 
disabilities? 

 N= n/s 0 1 2 3 

Accessible transportation 
services 

41 4 1 4 9 23 

Building accommodations 40 5 2 6 11 16 

Job training and assistance 
services 

38 5 1 4 7 21 

Professional caretakers 39 5 3 5 11 15 

Assistance finding resources 40 5 2 3 10 20 

Service accommodations 40 8 2 6 10 14 

Consumable medical 
supplies (i.e. disposable 
gloves, diapers, surgical 
masks, feeding tubes) 

38 8 3 6 11 10 

Durable medical supplies 
(i.e. walkers, hospital beds, 
prosthetic devices, blood 
surge monitors) 

39 9 2 4 11 13 

Assistance obtaining 
groceries 

40 6 1 4 13 16 

Health insurance 41 8 1 3 6 23 

Affordable and accessible 
therapy (occupational, 
physical, speech) 

39 6 2 5 9 17 

Primary care physician 39 6 1 5 10 17 

Corrective medical 
procedures 

38 9 3 3 7 16 

What do you believe are the most important needs for victims of domestic and sexual abuse in 
Sarasota County? 

 N= n/s 0 1 2 3 

24-hour crisis hotline 41 3 1 4 6 27 

Childcare 40 4 1 5 8 22 

Counseling 39 3 1 0 8 27 

Emergency medical care 40 4 0 3 8 25 

Emergency transportation 40 4 0 4 9 23 

Employment assistance 40 4 2 2 12 20 

Housing assistance 40 5 1 6 8 20 

Law enforcement 39 3 1 4 6 25 

Legal advocate 40 4 0 4 7 25 

What could be done in the community to prevent domestic and sexual abuse? 

 N= n/s 0 1 2 3 

Bystander intervention 38 6 2 5 10 15 

Counseling 38 2 0 5 7 24 
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Programs teaching people, 
starting at a young age, that 
abuse is not ok 

38 1 0 0 8 29 

Programs teaching signs of 
abuse 

39 1 0 1 11 26 

What aspects of an employment service do you believe are the most important for unemployed 
people in Sarasota County? 

 N= n/s 0 1 2 3 

Career planning 39 5 3 8 8 15 

Computer skills program 40 4 1 3 11 21 

Job interview practice 38 5 1 3 9 20 

Job search assistance 40 4 1 2 10 23 
 

Job-specific credential 
program (i.e. certificate, 
license) 

39 4 2 0 13 20 

Job specific training 
program 

40 3 1 1 9 26 

Literacy program 39 4 1 1 9 24 

Referrals to employers 40 4 0 3 12 21 

Resume writing workshop 38 3 2 2 15 16 

Skills assessment 40 4 1 0 18 17 

What factors do you believe are the most important for job growth in Sarasota County? 

 N= n/s 0 1 2 3 

Improved educational 
system 

40 3 1 5 6 25 

Increase in consumer 
spending 

39 7 5 8 12 7 

Increase in large, chain 
businesses in Sarasota 
County 

39 6 11 9 9 4 

Increase in number of small, 
local businesses in Sarasota 
County 

40 4 1 4 17 14 

Increase in the minimum 
wage 

40 1 5 6 6 22 

Increase in tourism 39 4 2 7 10 16 

Investment in infrastructure 
(roads, bridges) 

41 3 3 5 10 20 

Do you delay: (circle one for each type of care) 

 N= Never Sometimes Most of the 
time 

All of the 
time 

Medical Care 42 14 22 2 4 

Eye Care 43 20 15 4 4 

Dental Care 42 19 13 7 3 
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If so, why do you delay…(circle one for each type of care) SOME CHOSE MORE THAN ONE 

 N= Cost Time Lack of 
health 
insurance 

Transportation Fear Other 

Medical Care 24 14 5 4 0 5 0 

Eye Care 22 9 5 7 0 1 1 

Dental Care 24 13 1 7 0 5 1 

 N= Not at 
all 

Somewhat Mostly Completely 

Would you feel save exercising 
outdoors in your neighborhood 
along during the day? 

42 8 2 11 21 

 N= Yes No 

Do you have regular access 
to a gym? 

40 23 17 

What do you believe are the most important needs that impact the reduction and/or prevention of 
homelessness in Sarasota County? 

 N= n/s 0 1 2 3 

Affordable healthcare 39 2 0 4 14 19 

Affordable housing 40 0 0 5 6 29 

Clothing assistance 39 1 2 11 11 14 

Faith based organization 38 2 4 8 9 15 

Family/friends 38 1 4 6 10 17 

Food assistance 40 2 2 4 11 21 

Housing counseling 40 2 2 7 10 19 

Improved health care 
insurance system 

39 2 1 6 12 18 

Increase in job training and 
employment assistance 
programs 

39 1 1 2 13 22 

Increase in jobs that pay a 
living wage 

40 2 2 1 8 27 

Increase in prevention and 
homeless assistance 
programs 

39 1 2 6 5 25 

Non-faith based 
organization 

37 1 5 5 12 14 

Shelter 38 1 4 6 6 21 

Supportive housing 39 1 1 6 10 21 

Transitional housing 39 2 0 7 10 20 
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What do you believe are the most important needs for youth development in Sarasota County? 

 N= n/s 0 1 2 3 

Avoiding drug/substance 
abuse 

40 1 0 1 3 35 

Becoming a leader 37 1 0 2 14 20 

Becoming more interested 
in school 

39 1 0 0 7 31 

Being able to spend time 
with family 

37 0 0 0 9 28 

Budgeting and banking 39 0 0 1 15 23 

Career planning 38 0 0 1 13 24 

Caring for their child 38 0 2 2 6 28 

Developing a supportive 
relationship with an adult 

38 0 0 3 9 26 

Developing confidence 37 0 0 1 5 31 

Developing skills 38 0 0 0 3 35 

Doing well in school 38 0 0 0 8 30 

Feeling safe 38 0 0 0 9 29 

Finding development 
programs (internships, jobs) 

38 0 0 2 11 25 

Finding employment 39 0 0 0 9 30 

Finding ways to volunteer in 
the community 

38 0 0 4 16 18 

Making friends with nice 
people 

36 1 0 3 2 19 

Personal grooming 37 1 0 3 13 20 

Preparing for college 39 1 0 2 12 24 

Preventing teenage 
pregnancy 

40 0 0 0 5 35 

Recognizing self-importance 38 0 0 1 7 30 

Staying physically active 38 0 0 2 7 29 

Stopping drug/substance 
abuse 

39 0 0 0 1 38 

Table 7 Mail Survey Response Summary
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Appendix A.2b Mail Survey Household and Respondent Demographics 

Household Demographics 

 N= 34223 34229 34231 34232 34233 34234 34235 34236 34237 34238 

What is your zip code? 43 5 1 7 8 6 4 6 2 2 2 

 N= Married-
couple 
family 
household 

Partnership 
family 
household 

Male 
householder, 
no partner 
present, family 
household 

Female 
householder, 
no partner 
present, family 
household 

Transgender 
householder, no 
partner present, 
family household 

Non-family 
household 

Which category would best 
describe your household? 

40 16 4 1 12 0 7 

 N= Same sex relationship Not same sex relationship 

If you are married or in a 
partnership family household, 
which would best describe the 
marriage or partnership? 

26 5 21 

 N= 1 (alone) 2 3 4 5 6 or more 

What is the size of your 
household 

43 16 21 2 3 1 2 

 N= 0-5 6-12 13-17 18-24 25-34 35-44 45-54 55-65 65 or 
older 

Please list the number of 
member of you household that 
identify with the following age 
categories. (number of 
households listing numbers 
greater than zero for the 
category) Can choose more 
than one 

39 3 2 1 2 1 2 7 14 25 



65 
 

 N= Under 
$15,000 

$15,000-
$19,999 

$20,000-
$29,999 

$30,000-
$39,999 

$40,000-
$49,999 

$50,000-
$74,999 

$75,000-
$99,999 

$100,000-
$124,999 

$125,000 
or more 

What is your annual household 
income? 

41 1 3 10 5 5 7 6 1 3 

 N= Upper 
income 

Upper-middle 
income 

Middle income Lower-middle 
income 

Low-income Poverty 

What income bracket would 
your household identify with? 

43 0 11 12 15 4 1 

 N= Yes No 

Is there a member of your 
household who cannot read? 

42 1 41 

 N= Some high 
school 

High school 
diploma 

Some college Associates 
Degree 

College Degree Professional 
or Graduate 
degree 

What is the highest level of 
education attained in your 
household? 

43 0 5 10 5 13 10 

 N= Own Rent Other 

Do you own or are you renting 
your home? 

43 40 2 1 

 N= Yes, me Yes, another member(s) of my 
household 

No 

Is a member of your household 
a veteran (check all that apply)? 

42 5 7 30 

Does someone in your 
household have a 
developmental disability (check 
all that apply)? 

42 1 2 40 

Has at least one member of 
your household faced sexual 
abuse in the past year (check all 
that apply)? 

42 0 1 41 
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Do members of your household 
have health insurance (check all 
that apply)? 

42 36 22 4 

 N= Yes No Do not have children 

Are your children eligible for 
the free or reduced lunch 
program? 

40 1 7 32 

Does the child/children in your 
household have health care 
insurance? 

36 5 1 30 

 N= Yes No Do not need caretakers 

Does any member of the 
household provide caregiving 
services to another household 
member (i.e. children, older 
adults, etc.)? 

41 10 13 19 

 N= Never Rarely Sometimes Frequently 

Is there an adult at home when 
your child returns from school? 

6 0 0 1 5 

 N= No Yes, in the past 
week 

Yes, in the past 
month 

Yes, in the past 
year 

Yes in the past 
five years 

Have current members of your 
household been at risk of being 
homeless? 

38 32 1 0 1 4 

Have current members of your 
household been homeless? 

40 38 0 1 0 1 

 

Table 8 Household Demographics 
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Respondent Demographics 

 N= Mean Minimum Maximum 

How old are 
you? 

41 64 36 93 

 N= Male Female Other 

What is your 
gender? 

43 13 30 0 

 N= Fully 
employed, 
benefits 

Fully 
employed, no 
benefits 

Part-time 
employed, 
benefits 

Part-time 
employed, no 
benefits 

Seasonal 
Employment 

Underemployed 

What is your 
current 
employment 
status? (Can 
choose more 
than one) 

43 7 6 0 6 0 0 

 N= Unemployed, 
looking 

Unemployed, 
not looking 

Retired Disability Paid Leave Unpaid Leave 

What is your 
current 
employment 
status? 
continued 

43 (continued) 0 1 21 4 0 0 

 N= I am underqualified 
for my current job 

I am qualified for my 
current job 

I am overqualified for 
my current job 

I am not employed 

How well does 
your skill set 
match the skills 
demanded by 
your job? 

40 0 14 5 21 
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 N= 1 2 3 4 5 6 7 8 9 10 

On a scale from 
1 (worst 
possible life for 
you) to 10 (best 
possible life for 
you), how 
would you 
describe your 
current life? 

43 0 0 1 2 5 3 5 8 9 10 

 N= Strongly disagree Disagree Agree Strongly agree Neither agree nor 
disagree 

How much 
would you 
agree with the 
following 
statement? I 
feel optimistic 
about my 
future. 

43 4 3 14 12 10 

 N= Poor Fair Good Very Good Excellent 

How would you 
rank your 
health? 

42 3 3 15 12 9 

 N= Overwhelming 
stress 

High stress Moderate stress Low stress No stress at all 

In general, how 
much stress do 
you feel about 
your personal 
finances? 

43 3 6 16 10 8 

 N=  Very weak Somewhat weak Somewhat strong Very strong Neither weak nor 
strong 
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How would you 
describe your 
feeling of 
belonging to 
your local 
community? 

44 4 3 15 8 14 

 N= None of my time Not much of my 
time 

Some of my time Most of my time All of my time 

In a typical 
week, how 
much of your 
time are you 
able to spend 
doing the kinds 
of things you 
enjoy? 

43 4 17 17 17 3 

 

Table 9 Respondent Demographics 
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Appendix A.3 Online Survey Results Summary 

 

 Q1:  Are you satisfied with Sarasota County as a 
place to Live?  (n=170) 

Not Sure   4 (2.35%) 

Somewhat Satisfied 29 (17.06%) 

Moderately Satisfied 66 (38.82%) 

Highly Satisfied 71 (41.76%) 

 Q2:  What does Sarasota County government 
need to focus on in order to increase the well-
being of the community?  Respondents were 
asked to choose up to 5 from the list.  (n=171) 

Affordable childcare  43 (25.15%) 

Affordable housing 106 (61.99%) 

Business (grocery stores, clothing stores, etc.)   44 (25.73%) 

Emergency Assistance   22 (12.87%) 

Jobs 111 (64.91%) 

Mental health and wellness services   61 (35.67%) 

Opportunities for social interaction   37 (21.64%) 

Personal financial educ & counseling services   12 (7.02%) 

Physical health and wellness services   33 (19.30%) 

Preventative disease educ & counseling services   15 (8.77%) 

Public Safety   52 (30.41%) 

Substance Abuse prevention & services   45 (26.32%) 

Supervised after-school programs   36 (21.05%) 

Transportation   68 (39.77%) 

Other (free responses)   58 (33.92%) 

 Q3:  How old are you? (n=167) 

Answers ranged from 20-90 Average = 53; Median Age = 55 

 Q4:  What is your gender? (n=169) 

Male  47 (27.81%) 

Female 122 (72.19%) 

 Q5:  In what ZIP code is your home located? 
(n=169) 

34202 1 

34203 1 

34208 1 

34222 1 

34223 3 

34228 3 

34231 9 

34232 9 

34233 1 

34234 8 

34235 3 
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34236 7 

34237 4 

34238 4 

34239 4 

34240 1 

34241 3 

34242 2 

34243 6 

34272 1 

34275 1 

34276 1 

34285 1 

34286 32 

34287 25 

34288 15 

34289 2 

34291 10 

34292 2 

34293 7 

Summary:  2% Manatee County, 98% Sarasota 
County (50% North Port, 6% Venice, 2% 
Englewood, 2% LBK, 1% Laurel, 1% Nokomis and 
36% Sarasota) 

 

 Q6:  How much would you agree with the 
following statement?  “I feel optimistic about my 
future” (n=169) 

Strongly Disagree  4 (2.37%) 

Disagree 12 (7.10%) 

Neither Agree or Disagree   3 (1.78%) 

Agree 74 (43.79%) 

Strongly Agree 76 (44.97%) 

 Q7:  In general, how much stress do you feel 
about your personal finances?  (n=170) 

No stress at all 11 (6.47%) 

Low stress 43 (25.29%) 

Moderate stress 66 (38.82%) 

High stress 37 (21.76%) 

Overwhelming stress 13 (7.65%) 

 Q8:  What is your annual household income? 
(n=170) 

Under $15,000  9 (5.29%) 

$15,000 - $19,999  6 (3.53%) 

$20,000 - $29,999 12 (7.06%) 

$30,000 - $39,999 17 (10%) 

$40,000 - $49,999 22 (12.94%) 

$50,000 - $74,999 30 (17.65%) 
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$75,000 - $99,999 17 (10%) 

$100,000 - $124,000   9 (5.29%) 

$125,000 or more 21 (12.35%) 

Not sure   3 (1.76%) 

Do not wish to answer 24 (14.12%) 

 Q9:  What is the highest level of education you 
have attained?  (n=169) 

Some high school 0 

High school diploma or equivalent 18 (10.65%) 

Some college 35 (20.71%) 

Associate Degree 16 (9.47%) 

College Degree 49 (28.99%) 

Professional or Graduate Degree 51 (30.18%) 

 Q10:  Do you own or are you renting your home? 
(n=169) 

Own 132 (78.11%) 

Rent  30 (17.75%) 

Other    7 (4.14%) 

 Q11:  How many people currently live in your 
household, including yourself?  (n=169) 

1 32 (18.93%) 

2 84 (49.70%) 

3 22 (13.02%) 

4 18 (10.65%) 

5 or more 13 (7.69%) 

 Q12:  What is the marital status of the person 
taking this survey?  (n=164) 

Single  27 (16.46%) 

Married 100 (60.98%) 

Divorced  23 (14.02%) 

Separated   5 (3.05%) 

Widowed/Widower   9 (5.49%) 

 Q13:  Are you or a member of your household a 
veteran?  (n=168) 

I am a veteran  20 (11.90%) 

I am not a veteran  34 (20.24%) 

A member of my household is a veteran  30 (17.86%) 

No veterans in the household 100 (59.52%) 

 Q14:  Do members of your household have 
health insurance?  (n=170) 

Yes, I have health insurance 128 (75.29%) 

Yes, other members of my household have health 
insurance 

 94 (55.29%) 

No, I do not have health insurance  19 (11.18%) 

No, other members of my household do not have 
health insurance 

 12 (7.06%) 
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 Q15:  Do older adults in Sarasota County face 
challenges that affect their quality of life?  
(n=168) 

Yes 122 (72.62%) 

No  13 (7.74%) 

Unsure  33 (19.64%) 

 Q16:  What do you believe are the most 
important needs of older adults in Sarasota 
County?  Respondents were instructed to choose 
up to 5 priority items.  (n=165) 

Access to caregivers  74 (44.85%) 

Accessible transportation 111 (67.27%) 

Affordable housing options 106 (64.24%) 

Building accommodations for people with 
disabilities 

 36 (21.82%) 

Financial advisement  39 (23.64%) 

Intergenerational interaction  51 (30.91%) 

Quality and affordable healthcare 110 (66.67%) 

Senior-focused centers and activities  54 (32.73%) 

Technological assistance/training  55 (33.33%) 

Other (free text responses)  29 (17.58%) 

 Q17:  Do you or any member of your household 
provide unpaid caregiving services to family 
members (either in your home or in another 
location)?  (n=167) 

Yes, I am a caregiver to someone in my home  15 (8.98%) 

Yes, I am a caregiver to someone outside of my 
home 

 17 (10.18%) 

Yes, another member of this household provides 
caregiving services to me or a family member 

 7 (4.19%) 

No – caregiving services are needed but not 
provided 

 3 (1.80%) 

No caregiving services are necessary in this home 118 (70.66%) 

Other (free text responses)  10 (5.99%) 

 Q18:  What is your current employment status? 
(n=161) 

Employed full time 77 (47.83%) 

Employed part time 13 (8.07%) 

Self-Employed 17 (10.56%) 

Seasonal employment  2 (1.24%) 

Underemployed  4 (2.48%) 

Unemployed, but looking  9 (5.59%) 

Unemployed, but not looking  7 (4.35%) 

Retired 43 (26.71%) 

Disabled  6 (3.73%) 
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 Q19:  What aspects of employment services do 
you believe would be beneficial for unemployed 
people in Sarasota County?  Respondents were 
asked to choose top 5 priorities from list. (n=162) 

Career planning 58 (35.80%) 

Computer skills program 79 (48.77%) 

Job interviewing practice 46 (28.40%) 

Job search assistance 99 (61.11%) 

Job-specific credential program 65 (40.12%) 

Job-specific skill training 88 (54.32%) 

Literacy program 40 (24.69%) 

Referrals to employers 77 (47.53%) 

Resume writing workshop 41 (25.31%) 

Skills assessment 65 (40.12%) 

Other (free text responses) 17 (10.49%) 

 Q20:  How would you rank your health?  (n-157) 

Poor  2 (1.27%) 

Fair 14 (8.92%) 

Good 53 (33.76%) 

Very good 70 (44.59%) 

Excellent 18 (11.46%) 

 Q21:  Do you delay obtaining treatment for any 
of the following?  (n=162) 

Medical Care 54 (33.33%) 

Eye Care 51 (31.48%) 

Dental Care 77 (47.53%) 

Do Not Delay 69 (42.59%) 

 Q22:  If you indicated in the previous question 
that you delay seeking medical, eye, or dental 
care, please choose the reason for this delay. 
Check all that apply.  (n=94) 

Cost 77 (81.91%) 

Time 24 (25.53%) 

Lack of health insurance 36 (38.30%) 

Transportation  3 (3.19%) 

Fear 14 (14.89%) 

Other (free text responses)  9 (9.57%) 

 Q23:  Do you or someone in your household have 
a disability?  (n=158) 

Yes, I do 19 (12.03%) 

Yes, another member of my household does 19 (12.03%) 

No 125 (79.11%) 

 Q24:  If you or someone in your home does have 
a disability, what type of disabling condition is it? 
(n=30) 

Free Text Responses  
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 Q25:  Would you feel safe exercising outdoors in 
your neighborhood alone during the day?  
(n=160) 

Completely 90 (56.25%) 

Mostly 47 (29.38%) 

Somewhat 20 (12.50%) 

Not at all  3 (1.88%) 

 Q26:  Do you have regular access to a gym/fitness 
center?  (n=162) 

Yes 93 (57.41%) 

No 69 (42.59%) 

 Q27:  In a typical week, how many days do you 
exercise?  (n=162) 

I don’t regularly exercise 51 (31.48%) 

Once a week 18 (11.11%) 

2-4 days a week 64 (39.51%) 

5-7 days a week 29 (17.90%) 

 Q28:  What do you believe are the most 
important needs that impact the reduction 
and/or prevention of homeless in Sarasota 
County?  Respondents were asked to choose up 
to 5 top priorities from the list.  (n=161) 

Affordable healthcare  80 (49.69%) 

Affordable housing 125 (77.64%) 

Clothing Assistance  27 (16.77%) 

Faith-based support  27 (16.77%) 

Family/friends support  44 (27.33%) 

Food assistance  76 (47.20%) 

Housing counseling  58 (36.02%) 

Improved health care insurance system  51 (31.68%) 

Job Training and employment 123 (76.40%) 

Other (free text responses)  51 (31.68%) 

 Q29:  Have you or any members of your 
household been at risk of being homeless?  
(n=156) 

No 123 (78.85%) 

Yes, within this year  16 (10.26%) 

Yes, in the past  18 (11.54%) 

 Q30:  Please add any other comments here that 
would be helpful for Sarasota County decision-
makers to know as they plan for human services 
funding priorities.  (n=72) 

Free text responses included in the text of the 
report. 

 

Table 10: Online Survey Results and Summary  
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APPENDIX B MAPS (Note: Zip Code maps created using BatchGeo at www.batchgeo.com.  (Each dot 

represents a zip code in which a respondent lives.  There may be multiple respondents represented by 

one dot) 

Appendix B.1 Client Surveys Map  

Distribution of Resident’s Zip Codes for Respondents of 4 Client Surveys (n=81) 

 

Figure 9 Distribution of Resident’s Zip Codes for Respondents of 4 Client Surveys   

http://www.batchgeo.com/
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Appendix B.2 Mail Survey Map 

Distribution of Resident’s Zip Codes for Mail Household Survey (n=43)  

 

 

Figure 10 Distribution of Resident’s Zip Codes for Mail Household Survey 
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Appendix B.3 Online Survey Map 

Distribution of Resident’s Zip Codes who participated in the Online Survey           

(n=172) 

 

 

 

Figure 11 Distribution of Resident’s Zip Codes who participated in the Online Survey            
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APPENDIX C SURVEY INSTRUMENTS (Note: The mail survey questions will not be included in 

this section because they are all presented in the results summary, except for the free response 

questions.) 

Appendix C.1 Provider Survey  

Human Services Provider Survey 

Client population 

Please respond to the following questions to the best of your ability. Questions with square 
boxes instead of circles, check all that apply.  
 
Please answer all questions, with exception to #5, in regards to your Sarasota County clients. 

1. How many clients does your organization serve? 
 

2. How many clients is your organization capable of serving? 
 

3. How many of you clients do you estimate will no longer require your services in a month? 
 

4. How do you serve your clients? 

After school 
child care 

Domestic abuse 
services 

Foster care 
Summer program 

child care 

Adult addiction 
treatment 

Employment 
assistance 

Job training 
Technology 

education 

Adult disability 
care 

Family education Medical care 
Youth Mental 

Health 

Adult mental 
health care 

Food assistance 
Senior/Older adult 

care 
Youth Substance 

Use 

Child disability 
care 

Homeless 
services/shelter 

Service referrals and 
information 

Other  

Counseling Housing services Sexual abuse services  

5. What geography does your organization serve? 

Sarasota County Charlotte County DeSoto County Manatee County 
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6. What percent of your clients do you estimate are part of the seasonal population (not year 
round resident) 
 

7. What percent of your clients speak English as their second language?  

Client Needs 

Please answer these questions to the best of your knowledge. Questions with square boxes 
instead of circles, check all that apply. 

8. Do you feel your organization is meeting the needs of your clients? 

1 (Not at all) 

2 

3 (Somewhat) 

4 

5 (Completely) 

9. What are the barriers to preventing greater service to clients? 

Awareness of 
service 

Client compliance Funding 
Lack of 

Volunteers 

Language barriers 
Lacking parent 

support 
Lacking family 

support 
Legal barriers 

Staff expertise Transportation Wait List Other  

10. Do you feel your organization is meeting the needs of the Sarasota County population? 

1 (Not at all) 

2 

3 (Somewhat) 

4 

5 (Completely) 

11. What services do you not provide that you believe would benefit and/or are necessary for 
your clients/population? 
 

Referral Services and Accessibility 
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12. Do you provide referral services to your clients about other community resources that are 
different from your own service? 

Yes 

No 

13. If yes, what services do you refer? 
 

14. Do you think your clients face transportation issues in accessing your service? 

1 (Not at all) 

2 

3 (Somewhat) 

4 

5 (Completely) 

15. Does your service have the capacity to transport clients so they may be served? 

1 (Not at all) 

2 

3 (Somewhat) 

4 

5 (Completely) 

16. Do you have a Spanish speaking individual for client translation? 

Yes No 

Other 

17. What do you see as the emerging trends in your service? 
 

18. What have you found to be the most effective tools or processes in your organization's 
work? 
 

19. Are you willing and able to engage your clients in online surveys to inform SCOPE's 
Human Services Needs Assessment? 

Yes 
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No 

20. If not why? 
 

21. In what ways has your organization been collaborating to provide services to Sarasota 
County residents? 
 

22. Please include more details you would like to share 
 

Provider Representative Information 

Please answer the following questions about yourself. 

23. What is the name of your organization? 
 

24. What is your name? 
 

25. What is your job title? 
 

26. How long have you been working for your organization? (years) 
 

27. Would you like your responses to remain anonymous? 

Yes 

No 
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Appendix C.2 Client Surveys 

Early Education 

Resource Referral 

1. During past visits, were you offered information about community resources or assistance 
programs other than this one? 

Yes 

No 

2. Did you use the resources referred to you? 

Yes 

No 

3. Do you have any basic needs that are not being met? 

After school 
child care 

Foster care 
Addiction 

treatment 
Housing 

services 
Employment 

assistance n/a 

Summer 
program child 
care 

Child 
disability care 

Medical 
care 

Sexual abuse 
services 

Job training  

Youth 
behavioral help 

Adult 
disability care 

Mental 
health care 

Domestic 
abuse services 

Technology 
education 

 

Family 
education 

Senior/Older 
adult care 

Food 
assistance 

Service 
referrals and 
information 

Counseling  

4. What other needs do you have that are not being met 
 

5. What resources would help you address those needs? 
 

Access to Service 

6. When the need arose, I found this resource easy to access 

1 (Not at all) 

2 
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3 (Somewhat) 

4 

5 (Completely) 

7. I find it easy to get transportation to this service 

1 (Not at all) 

2 

3 (Somewhat) 

4 

5 (Completely) 

8. What mode of transportation do you use to obtain this service? 

Personal vehicle Taxi 

Public transportation Walk 

Ride from family/friend  

Bike  

9. Do the hours of this program fit easily with your schedule? 

1 (Not at all) 

2 

3 (Somewhat) 

4 

5 (Completely) 

10. Is there a financial cost involved in your use of this program? 

Yes 

No 

11. Is this cost a burden to your finances? 

Yes No Other  

Caregiving/Parenting Skills 
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Check the box that best describes how much you agree with each of the following statements. 
 
As a result of coming to this program… 

12. I learned more positive caregiver/parenting skills. 

1 (Not at all) 

2 

3 (Somewhat) 

4 

5 (Completely) 

n/a 

13. I use or will use the skills I learned. 

1 (Not at all) 

2 

3 (Somewhat) 

4 

5 (Completely) 

n/a 

14. The relationship with my child(ren) has improved in: communication 

1 (Not at all) 

2 

3 (Somewhat) 

4 

5 (Completely) 

n/a 

15. The relationship with my child(ren) has improved in: physical 

1 (Not at all) 

2 
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3 (Somewhat) 

4 

5 (Completely) 

n/a 

16. The relationship with my child(ren) has improved in: emotional/bonding 

1 (Not at all) 

2 

3 (Somewhat) 

4 

5 (Completely) 

n/a 

17. I have become more involved in my child(ren)’s educational activities 

1 (Not at all) 

2 

3 (Somewhat) 

4 

5 (Completely) 

n/a 

18. I am better able to control my anger. 

1 (Not at all) 2 3 (Somewhat) 4 5 (Completely) n/a 

Stress Reduction 

Check the box that best describes how much you agree with each of the following statements. 
 
As a result of coming to this program... 

19. I learned positive ways to deal with stress. 

1 (Not at all) 
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2 

3 (Somewhat) 

4 

5 (Completely) 

n/a 

20. I know of people I can talk to or resources I can use when I have needs. 

1 (Not at all) 

2 

3 (Somewhat) 

4 

5 (Completely) 

n/a 

21. I interact with family and friends in a more positive way. 

1 (Not at all) 

2 

3 (Somewhat) 

4 

5 (Completely) 

n/a 

22. My overall health has improved. 

1 (Not at all) 

2 

3 (Somewhat) 

4 

5 (Completely) 

n/a 

23. My stress has decreased. 
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1 (Not at all) 

2 

3 (Somewhat) 

4 

5 (Completely) 

n/a 

Basic Needs 

24. In the last 30 days, did you or your family ever skip meals or eat less than you wanted 
because you were short food? 

Yes No 

25. Have you been concerned about being homeless in the past year? 

1 (Not at all) 

2 

3 (Somewhat) 

4 

5 (Completely) 

26. Have you been homeless in the past year. 

Yes No 

Demographics 

27. Gender 

Female Male Other  

28. How old are you? 
 
29. Race/Ethnicity 

American Indian or Alaska Native Multi-racial 

Asian (Chinese, Filipino, Hmong, Indian, Thai, 
etc.) 

Native Hawaiian and other Pacific 
Islander 
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Black or African American White 

Hispanic or Latino (of any race)  

30. Household Income in 2013 
 

31. What zip code do you live in? 
 

32. Are you fluent in English? 

1 (Not at all) 

2 

3 (Somewhat) 

4 

5 (Fluent) 

33. How many children ages 0-5 do you care for? 
 

34. How many children ages 6-12 do you care for? 
 

35. How many children ages 13-17 do you care for? 
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Youth Development - Youth 6-8 

Access to Service 

1. I find it easy to get transportation to this service 

1 (Not at all) 

2 

3 (Somewhat) 

4 

5 (Completely) 

2. What mode of transportation do you use to obtain this service? 

Personal vehicle Taxi 

Public transportation Walk 

Ride from family/friend  

Bike  

Student Question 

Read each statement and check the box that best matches what you think. 

3. I try my best in school. 

Strongly Disagree Disagree Agree Strongly Agree 

4. I finish my homework on time. 

Strongly Disagree Disagree Agree Strongly Agree 

5. I go to school each day (unless I am sick) 

Strongly Disagree Disagree Agree Strongly Agree 

6. It matters to me that I do well in school. 

Strongly Disagree Disagree Agree Strongly Agree 

7. I have goals and plans for the future. 

Strongly Disagree Disagree Agree Strongly Agree 

8. I have plans for the next year. 



91 
 

Strongly Disagree Disagree Agree Strongly Agree 

9. I am on track to go to the next grade level. 

Strongly Disagree Disagree Agree Strongly Agree 

10. I read books for fun that are not assigned for school. 

Strongly Disagree Disagree Agree Strongly Agree 

11. I eat three meals a day during the school year and/or summer break. 

Strongly Disagree Disagree Agree Strongly Agree 

12. I have parents who speak fluent English. 

Strongly Disagree Disagree Agree Strongly Agree 

13. I believe I can make a difference in my community. 

Strongly Disagree Disagree Agree Strongly Agree 

14. I volunteer in my community. 

Strongly Disagree Disagree Agree Strongly Agree 

15. I of know activities that I can do to make my community better. 

Strongly Disagree Disagree Agree Strongly Agree 

16. There is an adult I trust to talk about things like alcohol and drugs. 

Strongly Disagree Disagree Agree Strongly Agree 

17. I feel comfortable saying no to my friends if they want me to do something that I don’t 
want to do. 

Strongly Disagree Disagree Agree Strongly Agree 

18. I feel comfortable saying no to friends if they ask me to use alcohol or other drugs. 

Strongly Disagree Disagree Agree Strongly Agree 

19. I know how to have fun without following my friends. 

Strongly Disagree Disagree Agree Strongly Agree 

20. I spend time with friends who don’t do mean things. 

Strongly Disagree Disagree Agree Strongly Agree 

21. There are people around me that discuss voting. 

Strongly Disagree Disagree Agree Strongly Agree 
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Basic Needs 

22. In the last 30 days, did you or your family ever skip meals or eat less than you wanted 
because you were short food? 

Yes No 

23. Have you been concerned about being homeless in the past year? 

1 (Not at all) 

2 

3 (Somewhat) 

4 

5 (Completely) 

24. Have you been homeless in the past year? 

Yes No 

Demographics 

25. Gender 

Female Male Other  

26. How old are you? 
 

27. Race/Ethnicity 

American Indian or Alaska Native Multi-racial 

Asian (Chinese, Filipino, Hmong, Indian, Thai, 
etc.) 

Native Hawaiian and other Pacific 
Islander 

Black or African American White 

Hispanic or Latino (of any race)  

28. What zip code do you live in? 
 

29. Are you fluent in English? 

1 (Not at all) 

2 
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3 (Somewhat) 

4 

5 (Fluent) 

 

Youth Development - Youth 6-8 

Access to Service 

1. I find it easy to get transportation to this service 

1 (Not at all) 

2 

3 (Somewhat) 

4 

5 (Completely) 

2. What mode of transportation do you use to obtain this service? 

Personal vehicle Taxi 

Public transportation Walk 

Ride from family/friend  

Bike  

Student Question 

Read each statement and check the box that best matches what you think. 

3. I try my best in school. 

Strongly Disagree Disagree Agree Strongly Agree 

4. I finish my homework on time. 

Strongly Disagree Disagree Agree Strongly Agree 

5. I go to school each day (unless I am sick) 

Strongly Disagree Disagree Agree Strongly Agree 

6. It matters to me that I do well in school. 
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Strongly Disagree Disagree Agree Strongly Agree 

7. I have goals and plans for the future. 

Strongly Disagree Disagree Agree Strongly Agree 

8. I have plans for the next year. 

Strongly Disagree Disagree Agree Strongly Agree 

9. I am on track to go to the next grade level. 

Strongly Disagree Disagree Agree Strongly Agree 

10. I read books for fun that are not assigned for school. 

Strongly Disagree Disagree Agree Strongly Agree 

11. I eat three meals a day during the school year and/or summer break. 

Strongly Disagree Disagree Agree Strongly Agree 

12. I have parents who speak fluent English. 

Strongly Disagree Disagree Agree Strongly Agree 

13. I believe I can make a difference in my community. 

Strongly Disagree Disagree Agree Strongly Agree 

14. I volunteer in my community. 

Strongly Disagree Disagree Agree Strongly Agree 

15. I of know activities that I can do to make my community better. 

Strongly Disagree Disagree Agree Strongly Agree 

16. There is an adult I trust to talk about things like alcohol and drugs. 

Strongly Disagree Disagree Agree Strongly Agree 

17. I feel comfortable saying no to my friends if they want me to do something that I don’t 
want to do. 

Strongly Disagree Disagree Agree Strongly Agree 

18. I feel comfortable saying no to friends if they ask me to use alcohol or other drugs. 

Strongly Disagree Disagree Agree Strongly Agree 

19. I know how to have fun without following my friends. 

Strongly Disagree Disagree Agree Strongly Agree 
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20. I spend time with friends who don’t do mean things. 

Strongly Disagree Disagree Agree Strongly Agree 

21. There are people around me that discuss voting. 

Strongly Disagree Disagree Agree Strongly Agree 

Basic Needs 

22. In the last 30 days, did you or your family ever skip meals or eat less than you wanted 
because you were short food? 

Yes No 

23. Have you been concerned about being homeless in the past year? 

1 (Not at all) 

2 

3 (Somewhat) 

4 

5 (Completely) 

24. Have you been homeless in the past year? 

Yes No 

Demographics 

25. Gender 

Female Male Other  

26. How old are you? 
 

27. Race/Ethnicity 

American Indian or Alaska Native Multi-racial 

Asian (Chinese, Filipino, Hmong, Indian, Thai, 
etc.) 

Native Hawaiian and other Pacific 
Islander 

Black or African American White 

Hispanic or Latino (of any race)  
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28. What zip code do you live in? 
 

29. Are you fluent in English? 

1 (Not at all) 

2 

3 (Somewhat) 

4 

5 (Fluent) 

 

iTNSarasota Survey 

1. What is the 5 digit zip code of your residence?  __________________________ 

2. How many people, including yourself, live in your residence?  _______________ 

3. What are the ages of the people in your residence?  _______________________ 

4. Do you own or are you renting your residence?   _____Own     ______Rent 

5. What is your marital status? _____ Single        _____Married      _______Widow/er 

6. How would you describe your race? ____________________________________ 

7. In what county is your residence located?   ______ Sarasota        ______Manatee 

8. What is your household income? 

a. Less than $1,000 per month  ______ 

b. Less than $2,000 per month  ______ 

c. Less than $3,000 per month  ______ 

d. Less than $5,000 per month _____ e.  More than $5,000 per month ______ 

9. Why do you use the services of iTNSarasota? (check all that apply) 

_________ I no longer drive my own car 

_________ I still drive and prefer to use iTN services for certain destinations 

_________ I still drive and prefer to use iTN services for trips at night 

_________ The iTN service is convenient  

_________ The iTN service is affordable 

_________ Taxi service is not reliable 

_________ Taxi service costs more than I wish to pay 

_________ I do not feel safe using taxi service 

_________ Public Bus service (SCAT or MCAT) is not an option for me 

_________ I do not qualify for paratransit (SCAT+ for disabled riders) services 

Please write in any other reasons here:  ________________________________   

_________________________________________________________________    
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10.   Why do you not use the public bus system for your transportation needs?  (SCAT or 

MCAT).  Check all that apply. 

_________ The nearest bus stop to my home is too far for me to walk 

_________ The bus routes do not go near where I want to go 

_________ There is not adequate shelter at the bus stops (rain, heat) 

Question #10 continued from front page: 

_________ I am concerned about safety at the bus shelter or on the bus itself 

_________ Too costly   

_________ The bus schedules are inconvenient for my needs 

_________ The buses do not run on time or the schedules are confusing 

_________ The buses do not adequately provide for my disability needs 

_________ Too many inconvenient transfers to get where I want to go 

Please write in any other reasons why you do not ride the bus:  

________________________________________________________________    

11. What are the typical reasons why you seek out transportation options if you no longer 

drive or your driving options are limited?  Check all that apply. 

________ Medical appointments 

________ Grocery store    ________ Pharmacy  

_______ Other shopping 

________ Hair salon/nails   _______ Places of worship 

________ Banking    

________  Professional services (lawyer, financial advisor, etc) 

________ To visit family or friends   

________ Entertainment and social events 

________ Volunteer activities      

________ Educational programs  

Please write in any other reasons that compels you to seek out transportation options:  

________________________________________________________________    

12. How easy is it for you to access information about available transportation options in 

your community?  (Please check just one of the answers) 

______Easy        ____ Somewhat Easy          _____ Challenging         _____  Difficult 

13. Please write any additional information you want us to know about your transportation 

needs.  What do you feel is lacking?  What is on your “wish list” for the ideal 

transportation solutions?  ___________________________________________   

  



98 
 

Appendix C.3 Online Survey Questions 

1. Are you satisfied with Sarasota County as a place to live?  

__Not Sure 

__Somewhat Satisfied 

__Moderately Satisfied 

__Highly Satisfied 

2. What does Sarasota County government need to focus on in order to increase the well-being 
of the community? Check the top 5 of the choices below that you feel have the highest priority 
or use “Other” to write in something we may have missed? 

 

 

 

 

 

 

 

 

 

 

 

3.  How old are you? ____ 

4. What is your gender? 

__Male   __Female  Other____________  

5.  In what ZIP code is your home located? 

6. How much would you agree with the following statement? I feel optimistic about my future. 
__Strongly disagree __Disagree __Neither agree nor disagree 
__Agree   __Strongly agree 

7. In general, how much stress do you feel about your personal finances? 
__Overwhelming stress  __High stress __Moderate stress  
__Low stress  __No stress at all 

 

 

__Affordable childcare 
__Affordable housing 
__Businesses (grocery stores, clothing stores) 
__Emergency assistance 
__Jobs 
__Mental health and wellness services 
__Opportunities for social interaction 
__Personal financial education and counseling services 
__Physical health and wellness services 
__Preventative disease education and counseling services 
__Public safety (police force, fire prevention education, traffic 
safety, food safety, sanitation) 
__Substance abuse prevention and services 
__Supervised after school programs 
__Transportation 
__Other:________________________________ 
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8. What is your annual household income? 

 __ Under $15,000 __ $30,000 - $39,999 __ $75,000 - $99,999 

 __ $15,000 - $19,999 __ $40,000 - $49,000 __ $100,000 - $124,000 

              __ $20,000 - $29,000 __ $50,000 - $74,999 __ $125,000 or more 

 

9. What is the highest level of education attained in your household?  
                   __ Some high school  __ Associates Degree 
                   __ High school diploma __ College Degree 
                   __ Some college __ Professional or Graduate Degree 
10. Do you own or are you renting your home?  

 __Own  __ Rent  __ Other:____________ 

11. How many people currently live in your household, including yourself?  
 __ 1 (you live alone)  __ 4 
 __ 2    __ 5 or more 
 __ 3     

12. What is the marital status of the person taking this survey? 

 __ Single 

 __ Married 

 __ Divorced 

 __ Separated 

 __ Widowed/Widower 

 __ Other 

13. Are you or a member of your household a veteran (check all that apply)? 
 __ I am a veteran  __I am not a veteran __A member of my household is a veteran 

 __No veterans in this household 

14. Do members of your household have health insurance? Check all that apply. 

 __Yes, I have health insurance  __Yes, other members of my household have 
health insurance 

 __No, I do not have health insurance   

__No, other members of my household do not have health insurance 

15. Do older adults in Sarasota County face challenges that affect their quality of life? 

 __Yes __No __Unsure 
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16. What do you believe are the most important needs of older adults in Sarasota County? 
Choose up to 5 of the choices below that you feel have the highest priority and use "Other" to 
write in something we may have missed. 

 
 
 

 

 

 

 

 

 

 

 

17. Do you or any member of your household provide unpaid caregiving services to family 

members (either in your home or in another location)? 

__Yes, I am a caregiver for someone in my home 

__Yes, I am a caregiver to someone outside of my home 

__Yes, another member of this household provides caregiving services to me or a family 

member 

__No, caregiving services are needed but not provided 

__No caregiving services are necessary in this home 

__Other 

18. What is your current employment status?  

 __ Fully employed, benefits  __ Fully employed, no benefits 

 __ Part-time employed, benefits __ Part-time employed, no benefits 

 __ Seasonal employment  __ Underemployed 

 __ Unemployed, looking  __ Unemployed, not looking 

 __ Retired    __ Disability 

19. What aspects of employment services do you believe would be beneficial for unemployed 

people in Sarasota County? Please choose up to 5 from the list below which you believe to be 

top priority, or choose "Other" and write in any topics you feel we have missed. 

__Access to caregivers 
__Accessible transportation 
__Affordable housing options 
__Building accommodations for people with disabilities 
__Financial advisement 
__Intergenerational interaction 
__Quality and affordable healthcare 
__Senior-focused centers and activities 
__Service accommodations for disabilities 
__Technological assistance/training 
Other:________________________________ 

__Career planning 
__Computer skills program 
__Job interviewing practice 
__Job search assistance 
__Job-specific credential program (i.e. certificate, license) 
__Job-specific skill training program 
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20. How would your rank your health? 
__Poor      __Fair       __Good       __Very good       __Excellent 

21. Do you delay obtaining treatment for any of the following? Check any that apply. 

__Medical Care 

__Eye Care 

__Dental Care 

__Do not Delay 

 

22. If you indicated in the previous question that you delay seeking medical, eye or dental care, 

please choose the reason for this delay from the following list. Check all that apply. 

__Cost 

__Time 

__Lack of health insurance 

__Transportation 

__Fear 

__Other 

 

23. Do you or someone in your household have a disability (check all that apply)?  

 __ Yes, me  __Yes, another member(s) of my household  __ No 

24. If you or someone in your home does have a disability, what type of disabling condition is 

it? 

25. Would you feel safe exercising outdoors in your neighborhood alone during the day?  
 __ Not at all   __ Mostly 
 __ Somewhat   __ Completely 

26. Do you have regular access to a gym? 
 __ Yes __ No 

27. In a typical week, how many days do you exercise? 

__I don’t regularly exercise 

__Once a week 

__2 to 4 days a week 

__5 to 7 days a week 

__Literacy program  
__Referrals to employers 
__Resume writing workshop 
__Skills assessment 
Other:_________________________________ 
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28. What do you believe are the most important needs that impact the reduction and/or 

prevention of homelessness in Sarasota? Choose up to 5 of the choices below or choose 

"Other" and write in anything we might have missed. 

 

 

 

 

 

 

 

 

 

 

 

 

30. Please add any other comments here that would be helpful for Sarasota County decision-

makers to know as they plan for human services funding priorities. What works in Sarasota 

County for you and what doesn't work or is sorely lacking? 

 

__Affordable healthcare  

__Affordable housing  

__Clothing assistance 

__Faith based organization 

__Family/friends 

__Food assistance 

__Housing counseling 

__Improved health care insurance system 

__Job training and employment 

 

29. Have you or any members of your household been at risk of being 

homeless? 

__No 

__Yes, within this year 

__Yes, in the past but not now 

__Other 


