
Virtual Walk to End ALS FAQs 
 

QUESTIONS ABOUT VIRTUAL WALK TO END ALS / COVID-19 
Is The Walk to End ALS happening this year? 
In light of the evolving situation with COVID-19, this year all of the Walk to End ALS events across the 
province, have transitioned into an online virtual experience. On June 21st, we are joining the ALS 
community on ALS Global Awareness Day to bring our communities together to honour, celebrate and 
support each other. 
 
Although we can’t be together physically, I invite you to join us and show your support for your 
community and the Walk to End ALS. You can register and start fundraising online at walktoend.alsab.ca. 
 
We know how important the Walk to End ALS is to people affected by ALS. We are committed to 
honouring this experience and creating an opportunity for the ALS community to come together to 
support each other. We want to give you an inclusive event-day so we can all be a part of something 
bigger. What could be bigger and more unifying than all of us coming together on Sunday, June 21st – 
Global ALS Awareness Day?  
 
What is a “virtual walk? And how do I participate?  
While we’re still confirming some of  the final details, here is what you can expect on June 21st:  

1. We will  be hosting challenges and telling your stories throughout the month of June as a lead 
up to the Walk to End ALS – stay tuned to our website and social media channels and use the 
hashtag #walktoendALS and #seizethedaychallenge to participate. 

2. We will host a virtual kick off online, with activities for you to participate in throughout the 
province.  

3. The Walk - You’ll be able to tune-in to live video updates from events happening across the city, 
and even across the province and country. And we want you to share your Walk to End ALS 
event day participation on social media as well.  

4. You’re invited to join our “virtual finish line” -- this will be an online video event, jam-packed 
with entertainment, and stories from community members just like you.  

 
I am being told to keep physical distance from others and not to gather in groups. How will we 
participate?  
This is a virtual walk. You can walk in our own neighbourhood, or do something else at home, while 
following the guidelines set by government. The key is to stay connected online so we can still feel the 
magic of event-day. We are planning online activities such as live streams, challenges, and hashtags so 
we can follow along. Stay tuned for more information on what our virtual event-day will look like.  
 
Why don’t we just postpone the Walks to a later date?  
We have made the decision to run a virtual event on Sunday, June 21st for a few reasons:  

1. Protecting our community – At this time, we don’t know the trajectory of COVID-19 in coming 
weeks and months. For the health and safety of our community, we need to take precautions to 
limit their exposure to COVID-19.   

2. Rallying together – Aligning the Walk to End ALS with other events in the ALS community 
creates an international event, and by having our Walks across the province and country on the 
same day, despite COVID-19, sends a strong and powerful message – ALS doesn’t stop and 
neither will we. 



 
Many of my friends and family want to donate but they are experiencing financial difficulties because 
of COVID-19.  
We understand this is a challenging time for families and friends. There are many ways to participate in 
the event. You can raise awareness by sharing our posts on social media; walk, run, wheel,  or tell your 
networks about the cause. We are walking on Sunday, June 21st because it is Global ALS Awareness Day. 
We will have a unified voice for the ALS community, and we can all play a part in sharing the message.   
 
I don’t want to register online. Can I still fundraise and participate in the Walk to End ALS? 
You can also participate and fundraise your own way using the pledge form and mail cheques in to the 
ALS Society of Alberta at 7874 10 Street NE, Calgary AB  T2E 8W1, or drop them off at your local ATB 
Financial Branch. 
 
Here are a few tips for collecting money safely if not collecting online:   
 

1. Schedule a drop-off – Your supporters can drop off a sealed envelope with their cash or cheques 
in your mailbox. Add their donation to your pledge form and mail it to the ALS Society of Alberta 
or take to a local BMO branch. 

2. Do-It-Yourself or “DIY” – Your supporters can donate to the ALS Society of Alberta directly with 
a note to add it to your fundraising total.  

 
The fundraising team at the ALS Society of Alberta is available to help you register online and answer 
any questions you might have. You can call directly at 403-228-3857 or send an email to info@alsab.ca. 
 
 
QUESTIONS ABOUT THE WEBSITE – REGISTERING OR FUNDRAISING ONLINE  
Why should I register/fundraise online?  
Online registration is fast and easy, unlocks lots of tools and resources to support your fundraising 
efforts.  
 
By registering and fundraising online, you will be able to invite your friends and family to join your team 
and you’ll be able to see your collective progress you’re making towards your goal 
 
Is there a registration fee or a minimum fundraising amount to participate in the Walk to End ALS? 
There’s no registration fee, and everyone is welcome! There is no minimum fundraising amount 
required.  
 
How do I customize my public fundraising page with a personal message or photos? 
Register or sign in to your fundraising hub. After signing in, you can customize the text and photos that 
appear on your personal public page. Be sure to click “Save Changes” after updates have been made.  
 
Team Captains, you can update your team’s public page by clicking on “Team” in the left-hand menu to 
direct you to your team dashboard. You can update your team page text or photos from there. 
 
How do I change my personal fundraising goal or my team’s fundraising goal? 
Register or sign in to your fundraising hub. After signing in, you can change your goal through the 
fundraising dashboard.  

https://secure.alsevents.ca/registrant/ReturningRegistrantOption.aspx?EventID=300226&LangPref=en-CA&welcomeBackReg=y


 
Team Captains, you can change your team goal by clicking on “Team” on the left-hand menu. This will 
direct you to your team dashboard and you can change your goal from there.  
 
How do I send emails asking for donations through the fundraising hub? 
After signing in, click on the “Get Sponsors” tab on the left-hand menu of your fundraising dashboard. 
You can either choose the template we have created for you or customize your own. Then, you can 
enter email addresses of the people you want to reach out to in the box provided or click on View/Add 
Contacts to import from an existing email contact list.  
 
If you choose to customize the email, make sure you click “save” before sending it out – that way it will 
be there for you next time you choose to send an email. 
 
How do I thank my donors through the fundraising hub? 
After signing in, click on the “Fundraising” tab on the left-hand menu, and then “Manage Sponsors”. To 
send out a thank you email, click on “Thank sponsors” to select recipients and edit the text of your thank 
you email.  
 
I’m a team captain, how do I email my team? 
You can send an email to your whole team through the fundraising hub. Click on “Team”, and then 
select “Email Team” from the left-hand menu. 
 
How do I obtain more donation forms? 
Download and print out a pledge form to record offline donations you’ve collected.  
 
 
How do I enter offline funds (cash and cheques) to show on my thermometer? 
Login to your fundraising hub, click on the “Fundraising” and then “Manage Cash and Cheques” tab on 
the left-hand menu , and you can record offline donations from an individual or from an event you’ve 
hosted. Once these donations are recorded, they will appear on your thermometer. You will still be 
required to hand these donations in, along with a completed pledge form to ensure your donations are 
properly tax receipted. 
 
Where’s my tax receipt? 
When you make a donation online, a tax receipt is automatically issued via email. Please be sure to 
check your junk or promotions folder if you don’t receive the receipt right away. If you donated via cash 
or a cheque to a Run participant, please allow 6-8 weeks after the date of the event for the donation to 
be receipted. 
 
 
 
 
 
QUESTIONS ABOUT THE ALS SOCIETY OF ALBERTA & IMPACT 
What does the ALS Society of Alberta do? 
Our mission  is to make each day the best possible day for people living with and affected by ALS. We 
achieve our mission by providing support, facilitating the provision of care, promoting awareness, 



helping find a cure and advocating for change. We are a registered charity that receives no government 
funding – all of our services and research are funded through the generosity of our donors. 
 
 
What happens with the money that is raised from the Walk to End ALS?  
Your fundraising efforts mean an investment in the most promising ALS research in Canada and in 
community-based support services for people and families living with ALS in Alberta:  
 

• 40% RESEARCH – 40% of proceeds are directed to the most promising ALS research in Canada.   
• 60% COMMUNITY-BASED SUPPORT – 60% of proceeds help provide community-based support 

and services to people and families affected by ALS in Alberta. Our mission is to make each day 
the best possible day for people living with and affected by ALS. We do this by providing 
support, facilitating the provision of care, promoting awareness, helping to find a cure, and 
advocating for change. 
 


