unemployment, poverty, and
simply the inability to get to a
doctor’s office.

Individuals with mental illness
struggle with the stigma that is
attached to it and with the difficulties of trying to live normally. For years, they have also
neglected their physical wellbeing because of the fragmented
health care system and the many
barriers they face in accessing
care – including lack of insurance,

At MHR we believe that persons
with mental illness can learn to
lead full lives in the community.
We challenge ourselves and the
larger community to address
barriers that inhibit their independence, growth, and recovery.
For 36 years, MHR has been a
stabilizing force in pulling together fractured lives and making them whole.
But we need to do more – much
more. Individuals with mental
illness are dying young – on average 25 years younger than you or
I. They die from chronic diseases
like cancer and heart disease.
They die because they do not
receive proper health care.

MHR is proposing to greatly
expand our services by bridging
the gap between mental health
and medical care with a 21st century model of wellness that will
integrate health care and help
reduce costly trips to the emergency room, create healthy lifestyles, restore dignity, and help
individuals to become contributing members to our society.

Letter From the Executive Director & Campaign Chair

Breaking Through Barriers.

Through “Invisible No More: A
Campaign for Innovative Solutions” we seek to make a brighter, more stable community where
each of us will stand together in
dignity.

Kathy Gregersen
Executive Director
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Mission, Vision, and History

Abolishing Stigma.
M i ssion

Hi sto ry

Mental Health Resources seeks to foster hope, health
and recovery for those affected by mental illness.

Since its inception in 1976, Mental Health Resources
has been leading the fight to abolish the stigma of
mental illness, and has championed the need to recognize mental illness as a medical condition. MHR’s
first program began as a response to a grassroots
movement of families, clients, and service providers who
were concerned about the closing of Hastings State
Hospital and the lack of essential services. Today, MHR
provides home-based services and programs to over
5,000 clients in the Twin Cities Metropolitan Area.

V i s i on
MHR will be an innovator and premier provider of
recovery-based, behavioral health services in the
metropolitan area. In adapting to the changing environment, MHR and its collaborators will develop
innovative approaches to recovery-based services that
demonstrate measurable outcomes for improving the
lives of those affected by mental illness.

169,000
Number of individuals
with mental illness in
the Twin Cities.
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5,000+
Number of clients
MHR sees each year

25

Individuals with mental
illness die, on average,
25 years earlier than
general public.

Client Story

Sa r a h ’s story
Sarah is 32 years old and has been diagnosed with
Schizoaffective Disorder Bipolar Type. She has two
smart, beautiful children who currently live with their
grandmother as Sarah works to stabilize her life.
Because Sarah’s mental illness did not manifest until
fairly recently, she and her family were completely
unprepared and ill-equipped to manage the diagnosis.
Left untreated, Sarah’s illness can cause hallucinations,
delusions, and extreme paranoia, which all contribute
to her psychosis. When she started taking her medications, Sarah felt better and thought she was “back
to normal.” She then stopped taking her medications
and began a downward spiral that led to a monthlong hospitalization. Following that episode, Sarah was
referred to Mental Health Resources. Working with her
MHR Case Manager, Sarah has begun to accept the
fact that she not only has a serious mental illness, but
that it is something she will have to manage for the
rest of her life. She is now living in an Intensive Residential Treatment Services (IRTS) setting, and is close
to moving into Corporate Adult Foster Care where she
can begin the transition towards independence. With
support from MHR, Sarah has a plan in place to eventually be employed, living independently, and most
importantly, reunited with her children.
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Restoring Dignity
and Self-Worth.
Persons with mental illness often feel invisible – like they have been forgotten by
society. When they come to MHR, they have
often faced years of isolation, substance
abuse, poverty, and social marginalization,
as well as multiple episodes of homelessness. While at MHR, they experience holistic supports for their physical and mental
health issues to help them become visible
again. Like everyone else, MHR clients want
to be contributing members of the community. Through the comprehensive programs
and services at MHR, lives are stabilized,
families are healed, and self-reliance and
preventative strategies replace emergency
rooms and other institutionalized treatment. Ultimately, MHR enhances its clients
ability to live independently and vibrantly
in the community.
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All of the programs and services at MHR flow from the
agency’s mission to foster hope, health and recovery for
those affected by mental illness. Our focus is on helping
individuals realize their goals toward recovery, reintegration with others, and access to needed medical and support services.

MHR Programs & S ervices
+ clien ts served in 2011

1,499
Targeted Case
Management
(TCM) teams

270
Mental Health
Outreach
Clinic (MHOC)

Over 5,000 individuals
received MHR services in 2011.

297
Assertive
Community
Treatment
(ACT) teams

151
Metro Intensive
Treatment Team
(MITT)

723

412

special needs
basic care
(snbc)

seward
community
support
program

1005

119

housing
voucher
program

MHR Programs

Treating complex clients
in an environment
of dignity and respect.

Supportive
Housing
Programs
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MHR’s Impact

integrating care to bring balance and stability.
Today MHR is implement ing a strategy to meet the mental health challenges o f the 21st Cent ury. A recent stu dy shows that adults with a seri ous and persistent mental illness (SPMI) die, on averag e, 25 years earlier
than the general public. T he leading cau ses of these prematu re deaths
are heart disease, lung disease, diabetes and cancer . One basic reason
for the early deaths is that very few individuals wi th mental illness
rout inely see their primary care physicians for health screenin gs. Yet,
with regular screenings, t hese diseases can of ten be preven ted by lifestyle changes or de tect ed early so treatmen t can con trol them.
Due to a lack o f coordinated care in an o ften fractu red health care sys tem, indi viduals with mental illness who have m u ltiple high- risk health
co nditions continue to fall thr ough the crac ks . MHR has embarked on
a crucial strategy to address the g ap in services for these individuals
by d eveloping a comprehensive integrated approach to their care which
incorporates their medical and mental healt h issues.
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Expand our integrated service approach
to incorporate a holistic wellness model
highlighting prevention, nutrition, disease
management programs, substance abuse
relapse prevention, and the latest
evidence-based practices.

Campaign Goals and Objectives

Ob j e c t i v e s

Providing solutions.
		An innovative Approach.

Pilot a prevention program with strategic partners in order to teach coping
and resiliency skills for the children of
MHR’s clients.

G oa l
The goal of MHR’s Development
Campaign is to create a 21st Century
model of wellness and increase
capacity to provide relevant,
integrated care and support services
to a diverse and growing population.

Implement a dental care program. Many
medications prescribed to treat mental illness actually cause dental problems. Additional funding beyond medical assistance is
needed to provide our clients with crowns,
repairs and other dental essentials.
Expand our ability to effectively collect
data and produce outcomes which will
demonstrate our proven success with
complex clients. The outcome measures
will lead to more data driven decisions,
which will enhance the quality of care
for clients. The ability to produce these
outcomes and measures is dependent on
enhancing our I.T. capabilities.
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Campaign Impact

and ensuring
shattered lives
are made whole.
“Invisible No More: A Campaign for Innovative Solutions” is designed to help
MHR develop a model of wellness for
the 21st Century. The result will be increased capacity to provide relevant,
integrated care and support services
to a diverse and growing population.
MHR will be better positioned to respond to the many challenges our
community faces in the changing mental
and physical health care environments.
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The impact of MHR’s 21st Century model of wellness includes:
b Streamlined and coordinated service delivery
so that clients will have better continuity of
care and be less likely to fall through the cracks.
b Better clinical outcomes due to an increased
focus on prevention, nutrition, disease management and substance abuse relapse prevention.
b Lower hospitalization admissions and use of
emergency room services as medical and mental
health issues are more effectively addressed
by MHR.

b Increased clients’ ability to maintain healthy
lifestyle practices in order to live independently,
obtain and maintain employment, and become
contributing members of society.
b Enable children of MHR’s clients to develop
coping and resiliency skills to increase their
ability to succeed.
b Improve coordination of client information
as well as share information more effectively
within the healthcare system.

Mental Health Resources | 762 Transfer Road | Suite 21 | St. Paul, Minnesota 55114
(651) 659-2911 | www.mhresources.com

Mental Health Resources (MHR) seeks to foster hope,
health and recovery for those affected by mental illness. Since its inception in 1976, MHR has been leading
the fight to abolish the stigma of mental illness, and
has championed the need to recognize mental illness
as a medical condition. Today, MHR provides homebased services and programs to over 5,000 clients
in the Twin Cities Metropolitan Area.

