
How many calls do you get in a day? 

Ever had one that made you stop and gave you a reality check? 

We had one this week. Saw a call coming in from Australia and answered thinking it was a work 

call. It was my in-law's next door neighbour. She told me to sit down and then said that my Mum 

and Dad in-law had dropped 5 meters off an embankment and had been cut out of their car and 

taken to hospital in highly critical condition. 

In the whirlwind that followed this week, some of the thoughts that went through my mind was, 

“I wish we had made the trip across to Brisbane last year.” “I wish I had called yesterday when 

the thought crossed my mind” and similar other thoughts. Fortunately we had kept in touch but 

really not as much as we would have liked. 

As we explore “appreciation” this month my encouragement to you is to show appreciation to 

the people that matter the most to you. There is no time like the present and as much as people 

and articles talk about never knowing if there is a tomorrow, when you live through it the reality 

is jarring. 

What about team members and clients – when was the last time you made the time to 

genuinely tell them how much you appreciated them?  Knowing that we are connected, cared 

about and appreciated is what makes people feel like they matter. It makes us feel like we 

belong. It is very powerful. It works best when we actually say it, show it and communicate it in a 

way people understand. 

Who do you need to call today and tell them that they matter ? 
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Tough Calls - Reality Check

Reality is what is, 

not what you want it to be. 

Frank Zappa

Here's to your success!
The Think Right Team


