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“I have never been more confident in my life and
I want to make sure my kids have that too. I’m so
proud to say that I have a goal and, for the first
time in my life, I feel I can reach it.”
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JESSICA’S STORY
When Jessica first heard about
the Dartmouth Family Centre she
had four children under the age of
four and was “terrified to leave the
house.” She had no family in town
and needed someone to talk to.
“The family centre was so welcoming” she recalls. “They watched my
kids while I talked to a social worker
and from that day forward I just
kept on going.”
Jessica planned her month around
the family centre’s program calendar, attending parenting programs,
play groups with her kids, and other
programs like Food & Families.

Over time she built strong relationships with all the staff.
When the food centre site opened
last August Jessica was invited to
participate in its Community Action
Training. She spent 11 weeks training to become a peer advocate,
completing group and individual
work to build leadership skills,
learn how to manage conflict and
become a knowledgeable source
of information about services and
resources in the community.
After three months she had the
opportunity to apply as a volunteer
Community Peer Advocate – a role
that she initially found daunting. “I
was so interested – and scared – by

the idea of becoming a peer
advocate. We had to do a resumé
and an interview. I was so nervous
but I got the position.”
Now Jessica volunteers at the
Dartmouth North Community
Food Centre twice a week,
sharing information and resources with her neighbours. She plans
to go back to school to study
social services.
“I have never been more confident in my life and I want to
make sure my kids have that too.
I’m so proud to say that I have a
goal and, for the first time in my
life, I feel I can reach it.”

DARTMOUTH FAMILY CENTRE

at a glance

For more than 20 years,
families in Dartmouth
North have gathered at the
Dartmouth Family Centre to
support one another, access
services and resources, and
build a network of relationships within their community.
This year we extended our
reach even further into the
community with the opening
of another site, the
Dartmouth North
Community Food Centre.
We know Dartmouth North
is home to many seniors and
other individuals, many of
whom live alone. The food
centre allows us to offer
even more programming
opportunities and to expand
our outreach to the entire
community. Here’s a
snapshot of the past year.

6,304 visits
to the
drop-in
room

PARENTING SUPPORT

We all know that nurturing parents
translates into nurturing children,
so we make sure we’re available for
parents in a multitude of ways. We
meet families where they are, and
take our cues from what they need
– creating continuing opportunities
to access resources and connect
with each other, their children and
Family Centre staff.
At the centre: We offered more
than 200 program sessions and
workshops focused on parenting
support. Some programs such
as Power Source Parenting and
Emotional Coping are structured,
multi-week programs to build skills.
Other programs like Coffee Talk and
Art’s Night Out are single-session
workshops that provide parents

5,040 visits
to registered
programs by
773 parents
and children

858 home
visits to 84
different
families

with opportunities to build peer
support networks in a supportive
environment. In addition to parent
support programming, we partnered to provide a variety of health
clinics such as Well Baby, Women’s
Wellness, and Mental Health Clinics,
which had a total of 687 visits.
In-Home Support: Offered in partnership with Public Health Services,
this year we made more than 800
home visits to 84 families with
children aged birth to three years.
Parenting support and advocacy
services are provided in the home
and in the community for parents
with few traditional supports who
are seeking information and assistance on a wide variety of topics
from typical child development to
accessing safe, affordable housing.

“[The Centre] has made such a positive impact on my life.
It’s made me a better parent and person and has introduced
me to many people.”

367 program
sessions and
workshops
delivered

1,046
signficant
informal
conversations
with staff

CHILD DEVELOPMENT

“Since coming to the centre
I have found support,
encouragement, and a safe and
friendly environment to both ask
questions and find answers.”

ADVOCACY & ENGAGEMENT

We provide high-quality, interactive parent-child programs and
on-site child care during adult
programming. The 127 parent-child
programs organized this year, from
Family Playgroup, to Get Messy with
Baby, attracted 1,000 visits to the
centre.

A total of 110 new adult participants and 50 new child participants
engaged with the centre in the
past year. Those first conversations
lead many places and we made
245 referrals to resources/support
outside the centre and 361 referrals
to resources we offer.

Families also accessed the child
development team 334 times
over the year for quality child care
support during programs and
appointments. Providing child care
to support families eliminates a
significant barrier to participating in their community, as often
quality child care is unaffordable or
unavailable.

Our drop-in space saw more than
6,000 visits. This staffed drop-in
space is regularly used by parents
to take a break, connect with other
families, or access just-in-time
learning and significant informal
conversations with staff.

The community comes together
to contribute to Dartmouth Family
Centre in many ways such as
student placements, service on our
board, and through volunteering.
This year the community contributed over 800 hours of time to the
centre’s mission.
Partnering with a variety of
community supports is crucial in
providing comprehensive services
to a community with diverse needs.
This year community partners
contributed more than 700 hours
to service delivery at the centre.
These partners included IWK Health
Centre, Public Health, Dalhousie
Legal Aid, Matrix Women’s Services,
Halifax Public Library, and the Public
Good Society.

SINCE COMING TO THE DARTMOUTH FAMILY CENTRE:
75%

I’ve met people who provide
practical and emotional
support

92%

I feel more confident in my
abiility to meet my family’s
needs

58%

I use other services and
programs in Dartmouth
North

DARTMOUTH NORTH COMMUNITY FOOD CENTRE
5,000 meals
served

25,000 lbs of
produce
distributed at
our market

335
programs
delivered

We opened 5,000 square-feet
of new community space and a
commercial kitchen in August,
2015, offering Dartmouth North a
welcoming space to come together
to grow, cook, share and advocate
for good food.
Since that time our kitchen has built
community in three important ways:

GOOD FOOD

We provided access to healthy food
every week through the 5,000 meals
that were served at Community Meals
and Family Suppers in our first seven
months of operation.
We distributed more than 25,000
pounds of fresh produce at our
popular Good Food Market and Café
on Saturday mornings, which sees an
average of 75 visitors each week and
has become the place for neighbours
to buy produce, visit, and enjoy a
healthy snack.
Our 20,000 square-foot Community
Farm is just getting underway, but it
will also act as a source of fresh, local
food for our neighbours and program
participants. More than 34 families

“I’m realizing that I do have
power to make things better –
for me and for others.”

will be growing their own food this
year, many for the first time.

FOOD SKILLS

How many conversations start
in the kitchen? Our Community
Kitchen programs build more than
new cooking skills and healthy
eating habits. The 22 participants
in our first Community Kitchen
programs also built new connections and confidence with every
class.
Our Young Cooks course started
at the Dartmouth Family Centre
in 2014 and was delivered at the
Dartmouth North Community
Centre until the food centre opened
its doors. Over the past year 36
children, aged 6 to 10, learned how
to make everything from pesto
pasta and corn chowder to spring
rolls. Children aged 4 and 5 from
the Early Learning Opportunities
program at Harbour View Elementary School also came to the food
centre to prepare basic recipes such
as fruit salad and carrot muffins.

“My cholesterol is back to
normal and I can get off the
meds for that. Tell Andru thank
you because it’s all the healthy
eating I’ve been doing here.”

1,562 visits to
Community
Drop-in

at a glance

4,500
volunteer
hours
contributed

COMMUNITY ENGAGEMENT
& ACTION

Good food really is just the beginning
of what we offer. From well-being
workshops like smoking cessation
and yoga, to issue-oriented events
like All-Candidates meetings and
the impact of poor nutrition on
children’s’ education – it’s all part of
the food centre model and we organized 50 workshops and events from
August to March.
Volunteers are at the heart of everything we do – they power our kitchen
and our farm, they serve our meals
and they provide peer support. We
have more than 80 volunteers and
together they contributed more than
4,500 hours of work.
The volunteer program focuses
on promoting and nurturing the
strengths of community members by
providing opportunities to contribute, share their knowledge, and
develop new skills. We also graduated our first five Community Action
Peer Advocates who provide an ear,
a shoulder and a helping hand, by
supporting neighbours to access
community supports and services.

“I have felt more alive in the
last few months of volunteering/
coming here than I have
in years.”

RUSSELL’S STORY

He loves the delicious meals and
says his health has improved
considerably over the past year. A
car accident has left him with rods
in both his legs. Up until last year he

Russell was thinking about leaving
the neighbourhood when the Dartmouth North Community Food Centre
opened up last August. “I’ve lived in
the neighbourhood for three years, but
I don’t go out that much and I don’t
feel safe going out at night,” says the
55-year-old from the Pictou Landing
First Nation.

“It’s so handy for me. This
place has given me a reason
to wake up in the
morning. I take pride in
volunteering here.”

For weeks he watched all the activity
around the centre and finally, on his
birthday, he decided to check it out.
“I walked in for lunch. It was friendly,
welcoming and very clean! I had a great
meal, I met some people and now we
always sit together and have tea.”

had to walk 90 minutes every day
to get one good meal, now it’s just
around the corner.

“It’s so handy for me. This place has
given me a reason to wake up in the
morning. I take pride in volunteering here.”
The food and the location are
perfect for Russell, but the biggest
benefit by far has been the people.
“I’ve made friends. Now I meet
people on the street and say hello.
I finally feel at home.”
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Soon after Russell starting coming
to Community Meals he joined the

Community Kitchen program, where
neighbours cook and share meals
together on a weekly basis, and
now he’s volunteering at the centre
as well.

SINCE COMING TO THE DARTMOUTH NORTH COMMUNITY FOOD CENTRE:
90%

of volunteers have met
someone here that they can
turn to in a time of need

78%

of volunteers feel more
confident in their daily life

91%

of market visitors said they
buy and eat more fresh fruit
and vegetables

OUR FINANCIALS
WE PROMOTE THE HEALTHY
DEVELOPMENT OF FAMILIES
AND COMMUNITIES BY:
• Providing resources and
activities that support the
parent-child relationship
• Bringing people together
to grow, cook, share and
advocate for good food and a
healthy and fair food system
• Providing opportunities to
develop supportive relationships with other families and
community members
• Promoting the development
of policies that support the
well-being of families and
communities

DARTMOUTH FAMILY CENTRE REVENUE 2015-16
Department of Community
Services (Programming for
families w/ children prenatal
to 16 yrs)
Nova Scotia Health Authority
(Home visiting support for
families w/ children prenatal
to 3 yrs)
Public Health Agency of
Canada (Programming for
families w/ children prenatal
to 6 yrs)
Community Food Centres
Canada (Capital for new
Community Food Centre)
Community Food Centres
Canada (Programming for new
Community Food Centre)
Grants & Donations to Family
& Food Centre sites

DARTMOUTH FAMILY CENTRE EXPENDITURES 2015-16

Personnel
Travel & Evaluation
Materials
Equipment & Maintenance
Rent & Utilities
Food Centre renovation
Other

Dartmouth Family Centre's fiscal year
runs from April 1st to March 31st.
Our financials are available at
dartmouthfamilycentre.ca.

A NOTE FROM OUR CHAIR

Looking back over the last few years it’s inspiring what the Dartmouth Family Centre has achieved. Having been a part
of the community of Dartmouth North for more than 20 years we remain a strong and integral part of the health of the
families who have visited us, as well as a resource that the community knows, trusts, and embraces as its own.
After much planning and work the Dartmouth North Community Food Centre and garden opened for business last
summer. From the very start it has provided sustenance to the people of our community in many ways. Where the
Family Centre’s focus is on parents and children the Food Centre is for all: youth to seniors and everyone in between. As
a meeting place the Centre provides so much to our neighbourhood; food, and information about food and nutrition for
sure, but it’s also a place of social cohesion, action and growth – so much can happen over coffee.
In the short time it’s been open the Food Centre has garnered much corporate and private interest and a number of
generous donations. We are indebted to the support from Halifax International Airport Authority, The Windsor Foundation, The Flemming Foundation and individuals like Anne Campbell and John Lindsay as well as many other generous
Nova Scotians. Our steadfast commitment to the families of Dartmouth North depends on sustainability and, as a board,
we are charged with the responsibility of ensuring the work continues.
One of our greatest resources remains the many volunteers who share their time, expertise and passion with us. Your
part in our daily work is critical, and your contribution is appreciated more than you know.
To all the staff; you provide the very best of your professional selves. Your many abilities ensure that the Dartmouth
Family Centre and Food Centre continue to be fully aware of the community and responsive in ways that are relevant to
its needs.
Our future is exciting. In the coming year we will continue to support growth within our mandate and participate with
the community in promoting opportunities to develop in ways that benefit our community while ensuring the ongoing
work of the Dartmouth Family Centre and Community Food Centre.
Gwen Romanes, Board Chair

2015-16 BOARD OF DIRECTORS
Gwen Romanes, Chair
Alicia Nolan, Past Chair
Anne Cogdon, Vice Chair
Cathy Giordani, Treasurer
Fiona Chin-Yee, Secretary
Cathy Chenhall
Elizabeth Kay-Raining Bird
Susan Moore
Roxanne Manning, Executive Director

Photo above far left: Mayor Mike Savage
celebrating the launch of the Dartmouth North
Community Food Centre with Board Chair
Gwen Romanes, past chair Alicia Nolan and
Board member Fiona Chin-Yee.

THANKS TO ALL OUR GENEROUS SUPPORTERS

ORGANIZATIONS

100 Women Who Care Halifax
Architecture49
The Canteen
Christine Darrah Design
Community Food Centres Canada
Dalhousie University, Cities and
Environment Unit
Dartmouth Yarns
Devour! The Food Film Fest
Donner Canadian Foundation
Edwards Family Charitable
Foundation
Employment and Social Development Canada, Canada Summer Jobs
Evergreen
Fisherwick Collaborations
The Flemming Charitable Foundation
Friends of Agriculture in Nova Scotia
Garland Canada
Green Shield Canada Foundation
Halifax International Airport
Authority Humanities Fund
Halifax Regional Municipality District
Capital Fund
Just Us! Coffee Roasters Co-op
J.W. McConnell Family Foundation
The Lawson Foundation

Le Creuset
McInnes Cooper
Mike Oulton Meats
Nova Scotia Health Authority,
Enhanced Home Visiting Initiative
Port of Halifax
Province of Nova Scotia,
Department of Community Services
Public Health Agency of Canada
RBC Foundation
Sisters of Charity
Snickerdoodle Photography
Sobeys Atlantic
The Sprott Foundation
TD Friends of the Environment
Truefaux Films
Ultima Foods Inc.
United Way Halifax
The Windsor Foundation

INDIVIDUALS

Venus Bali
Micheline Brideau
Jennalle Butcher
Keltie Butler
Anne Campbell and John Lindsay
Stella Campbell

Cathy Chenhall
Fiona Chin-Yee
Anne Cogdon
Sarah Gatien
June Gillepsie
Catherine Giordani
Virginia Catherine Hart
Theresa Hayes
Sally Hill
Carolyn Humphries
Elizabeth Kay-Raining Bird
Stella Lord
Sarah Melanson
Anne-Marie McElrone
William Morris
Lauren Murphy
Lynda Noble
Robert Oulton
Nicola Phillips
Elizabeth Reid
Colleen Ritchie
Gwen Romanes
Seana Rose
Brendan Sabo
Harry Soper
Jill Sutherland
Laura Toole
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