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New year, new look!New year, new look!

Happy New Year from the TRG Select
Business Team! As we head into another year
of the pandemic, we're staying focused on the
things we can control - one of which is the
look and feel of our monthly newsletter.

We've also noticed our emails can sometimes
be classified as spam or junk. Be sure to save
trg-benefits@therichardsgrp.com to your safe
senders list so you don't miss any newsletters
in the future. Here are some tips for the most
common email providers:

Outlook – Click the banner that says
“Click here to download pictures” at the
top of this message. Select “Add
Sender to Safe Senders list.”
Gmail – Add these emails to your
Primary inbox by dragging this email to
the Primary tab or click the three dots in
the top right corner of this message,
then click "Move To", the Primary.
Apple – Click on my email address at
the top of this message (next to the
"From" field) and choose “Add to
Contacts” or “Add to VIPs.”

Reminder:Reminder:
2022 Invoices2022 Invoices

Insurance companies bill
prospectively for the next month of
coverage. For example, January
invoices are generated based on
data in the system in early
December. Unfortunately, open
enrollment creates a backlog of
enrollment transactions that can take
longer than normal to process.

If your next invoice does not reflect
recent changes - don't panic. Most
likely the invoice was generated
before the insurance company was
able to make changes to your
account. By the time you receive
your invoices for the month of March,
open enrollment changes should've
been processed and you will see
billing adjustments as appropriate.
 
We recommend paying the billed
amount to avoid any on-going issues
with future invoices.

TRG LaunchesTRG Launches
Wellness Resource PortalWellness Resource Portal

We are so excited to announce a new resource
for our SBU clients!

The TRG Wellness Resource Portal  is
managed by our Organizational Wellness
Consultants, Lindsay Simpson and Mari Walsh.
They've created this website as a no-cost
resource to help your business or organization
improve employees' overall health and
wellbeing.



We encourage you to check out all it has to
offer. Organizational wellness programs don't
have to be costly or complex - we'll show you
the way!

User Name: TRGClient
Password: Wellness

Health Insurers to Cover Cost of At-homeHealth Insurers to Cover Cost of At-home
COVID-19 TestsCOVID-19 Tests

On December 2nd, the Biden Administration announced New
Actions to Protect Americans Against the Delta and
Omicron Variants part of which includes a requirement of
federal agencies to issue regulations requiring group health
plans and insurers to cover or reimburse costs for over-the-
counter (OTC) at-home rapid COVID-19 testing without

requiring health plan participants to pay any of the amount.
 
Additional guidance from the Department of Labor, Health and Human Services (HHS) and the
Treasury was released Monday. The guidance is related to limits on coverage, such as:

Requiring individuals to purchase a test and submit a claim for reimbursement, rather than
providing direct coverage to sellers.
Providing direct coverage though pharmacy networks or direct-to-consumer shipping
programs and limiting reimbursements to other sources (the actual cost of the test, or $12,
whichever is lower).
Setting limits on the number or frequency of OTC COVID-19 tests that are covered (no
less than 8 tests per month or 30-day period).
Taking steps to prevent, detect and address fraud and abuse.

 
On December 7th, Vermont Governor Phil Scott issued an emergency regulation requiring health
insurers to cover the costs of OTC at-home rapid COVID-19 tests purchased on or after
December 1, 2021. Both BCBSVT and MVP Health Care have updated their website to explain
how members can (1) get their OTC tests covered by insurance at the point of sale or (2) get
reimbursed for OTC tests purchased.
 
In New Hampshire, all 3 insurance carriers ( Anthem, Harvard Pilgrim & United) are waiting
until the federal mandate takes effect January 15, 2022. Until then, these carriers will only cover
the cost of "medically necessary" COVID-19 tests ordered and/or administered by a healthcare
provider.

TRG Client Spotlight: Senior SolutionsTRG Client Spotlight: Senior Solutions

Senior Solutions, the Council on Aging for
Southeastern Vermont is one of five private,



not-for-profit area agencies on aging in
Vermont. They are a non-governmental
organization, with oversight from the
Vermont Department of Disabilities, Aging
and Independent Living, that serves the
whole of southeastern Vermont as part of an
extensive network of social services.

Senior Solutions has partnered with The
Richards Group for over 15 years to manage their well-rounded employee benefits
package. Throughout our time working together, their benefits have grown and evolved to
meet the changing needs of their employees.

As a community-based organization whose work is focused on caring for others, Senior
Solutions is also deeply committed to the health and wellbeing of their employees. They
were one of TRGs first clients to begin offering an Employee Assistance Program several
years ago and were also early adopters of voluntary benefits which give employees the
opportunity to purchase individual policies for short term disability, life insurance, critical
illness and accident insurance. Their PTO policy includes an additional day off to volunteer
for another non-profit organization and employees are encouraged to start contributing to
their 401Ks after six months of service.

But what really stands out in Senior Solutions’ benefits package are their generous
medical benefits. Senior Solutions has offered BCBS of Vermont insurance to their
employees since before Affordable Care Act's Exchange took effect in 2014. Since then,
they have always sponsored Gold-level plans to maintain the same level of benefit
richness they’d offered prior to the Exchange.

Recognizing and responding to employee feedback about increasing premium costs,
leadership worked closely with their TRG Account Executive, Heidi Bourhill, to identify
opportunities that would create more choice and cost savings to benefit both the employer
and employee. That work resulted in the option for employees to choose between any
Gold-level plan through either BCBS of Vermont or MVP Health Care – the other carrier
whose rates have been up to 15% less expensive in previous years.

The cherry on top? Senior Solutions also offers an HRA (Health Reimbursement
Arrangement) that covers a big portion of employees’ out-of-pocket expenses. Their
generously funded health insurance combined with an HRA puts Senior Solutions in the
top 10% of medical benefit richness among TRGs select business clients.

To learn more about Senior Solutions and the important work they do, please visit their
website.  
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