Barista
Sequoia Costal Coffee
Do you excel at creating an exemplary customer experiences?
Join a team of industry-leading hospitality professionals
The Truffles Group
The Truffles Group is a collection of rapidly growing businesses with a big vision. Locally-owned and operated,
we are a people-powered group of companies devoted to changing the way people think about Vancouver
Island’s hospitality, tourism and beverage retail industries.
Our dynamic group of companies includes:
- Cascadia Liquor Stores (6 locations across Vancouver Island)
- Canoe Brewpub
- Truffles Catering
- Habitat Catering at Royal Roads
- Victoria Butterfly Gardens
- Sequoia Coastal Coffee (at the Royal BC Museum)
Guided by an unwavering entrepreneurial spirit, our team is driven to be market leaders in everything we do.
We are committed to being market leaders and are rooted by our core values of integrity, passion for our
products, exceptional guest experiences, community and sustainability.
Sequoia Coastal Coffee
In partnership with 2% Jazz Coffee, Sequoia Coastal Coffee was added to the group in February 2016. Located
at the Royal BC Museum, guests can gather, experience, reflect and share over Sequoia’s carefully crafted
coffee and cuisine. Locally-produced sandwiches, salads and soups, baked goods from Cascadia Bakery and
coffee from 2% Jazz complement the spirit of the West Coast.
Position Description
Title: Barista
Location: Sequoia Coastal Coffee at the Royal BC Museum
Status: Full time
Anticipated start date: Immediately
Schedule: Various shifts including evenings, weekends and holidays
Job Purpose: Our Customers will be your first priority. This means you will greet everyone as they walk in, and
you’ll use your exceptional product knowledge to help them with their choices while also sharing your own
personal experiences. Service is the foremost expression of our culture. We will provide genuine hospitality to
one another and to our customers. You have a passion for the products that we carry and can speak
knowledgably about coffee. You are willing to work hard to maintain visual presentation expectations and

housekeeping standards. You have impeccable cash handling, price scanning and strict adherence to our Loss
Prevention Policy and Procedure. Most importantly, you are reliable and hardworking with a positive,
collaborative attitude.
Job Responsibilities: All aspects of coffee retail including cash, customer service, re-stocking and regular
cleaning.
Required Skills: Ideal Supervisor candidates will have a strong knowledge of coffee, be a good leader and be
able to motivate a team. You must be physically fit and able to lift up to 25kg repeatedly. Previous supervisory
or management experience is an asset. Must have a Food Safe certificate.
What we offer:

A dynamic and progressive work environment focussed on ethical and sustainable business practices

Cross-training and growth opportunities with Truffles Group partner businesses

Professional development opportunities

Extended health and dental

Staff discount privileges to Truffles Group partner businesses

Complimentary entry to community events

Paid volunteer days

Donation matching
How to apply: If you are interested in this opportunity, please forward resume and cover letter to
samjones5@mac.com. We would like to thank all applicants, however only those who qualify for an interview
will be contacted.
Applications will be accepted on an ongoing basis.
Sequoia Coastal Coffee is a proud equal opportunity employer.

