General Manager
Cascadia Liquor is pleased to announce its seventh premium brand liquor store is opening this fall in Nanoose Bay
across from Quality Foods. The new location is conveniently located between Nanaimo and Parksville, Qualicum. We
are in search of a highly motivated, enthusiastic, take-charge General Manager to join our pre-opening team and
ultimately lead a new group of staff for Cascadia Nanoose Bay!
At Cascadia Liquor stores, we’re passionate about delivering outstanding customer service. As an Island owned and
operated business, we’re known for our impressive product range with a focus on local, organic and hard-to-find
products from the Pacific Northwest and around the world. The ideal candidate will be confident that their experience
will contribute to a successful grand opening and an incredible guest experience. This position is suited to industry
professionals, who display strong leadership skills for an estimated start date of August 2017.
You Enjoy…
•
Leading and working as part of an engaged team to create an experience our guests will rave about while
delivering outstanding service and creating guest loyalty
•
Learning and speaking about your products so you can connect with your guests and help them make
educated choices
•
An absolute passion for the industry and the belief in its ability to motivate, inspire, educate and entertain
•
Working in a fast-paced environment that is clean, tidy, and safe for our employees while solving problems
with a patient, level-head and cool under pressure approach
•
Being well organized while managing inventory with an eye for organization, display and stocking of products
•
Being part of a group of companies with high achievers who care about their guests and the company they
are representing
•
Engaging the local community to create long lasting relationships
You Have…
•
5 to 7 years’ experience in liquor retail with over 2 years in a store manager position
•
Knowledge and passion for the industry with certification in wine, beer and/or spirits (would be considered
a very desirable asset)
•
An approachable, confident, and customer focused personality with the ability to manage and motivate
people
•
The ability to lift 25 kg repeatedly and stay physically active throughout shift
•
Knowledge of MS Office, retail POS systems, and office administration
•
Serving it Right certification is a must
We Offer…
•
A dynamic work environment with great people
•
A focus on ethical and sustainable business practices
•
Cross-training, growth opportunities and staff discounting privileges with Truffles Group of partner business
(www.trufflesgroup.com)
•
Complimentary entry to community events
•
Extended health and dental
•
Paid volunteer days
•
Donation matching
If this is you, let us know by forwarding your resume and cover letter to jeremy@cascadialiquor.com. Only those who
qualify will be contacted.
The Truffles Group is a collection of rapidly growing businesses with a big vision. Locally owned and operated, we are
a people-powered group of companies devoted to changing the way people think about Vancouver Island’s
hospitality, tourism, and beverage retail industries.

