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A Fresh Attitude.
We’re on a mission to provide integrative solutions in refugee-hosting
communities that disrupt the cycle of aid dependency and restore dignity
through independence.
In the last 6 months of 2016 and early months of 2017 we laid important
groundwork in order to address the need for language education in refugee
communities. We thought strategically about how we could help people learn a
language that would help them now and in the years to come.
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Samos, Greece.
There are now two significant groups of people
travelling to the Greek island of Samos, which lies
close to the coast of Turkey. One group is known as
tourists or travellers. They travel safely on the summer
charter planes or the ferry boats. They spend most of
their time on the beach and rarely have any contact
with the authorities. The second group also spends
time on the beaches and in the sea.
Unlike the tourists and travellers, they are refugees,
they have risked their lives to get to Samos and land
on the beaches during the hours of darkness.
Refugees in Samos have fled unimaginable horrors and
continued their journey in search of sanctuary and a
place for them and their families to rebuild their lives.
Unlike tourists in Greece, refugees are subject to
human rights violations and a lack of access to vital
services.
Since March 20th when the EU-Turkey deal came into
effect people claiming asylum have no longer been
able to continue their journeys through Europe
without first staying for months in an overcrowded
and under-resourced detention center. Even with the
increasingly difficult conditions, arrival numbers have
increased 21% in the first 6 months of 2017,
demonstrating how awful the conditions are in the
Middle East.
Horrific conditions have meant many of the refugees
on Samos have begun to lose hope and mental health
has deteriorated rapidly. Boredom and uncertainty
have a detrimental impact on the lives of refugees on
Samos.
Access to education provides people with not only
something to do, it gives people something to focus
on, a safe space to work alongside other students from
all backgrounds and a building block for their future.
Once students have completed the language program
we run on Samos, Greece they are able to
communicate with authorities, NGOs and other English
speakers and have a tangible qualification that is
recognised worldwide.
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RefuAid have been supporting access to English language lessons on the island
of Samos since January 2017. RefuAid support Georgia Papadopoulou, a retired
English teacher, who has been teaching English to refugees and local Greeks
with the goal that her students succeed in passing the internationallyrecognized LCCI Pearson English language exam and use their qualification to
improve their prospects.
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30
hours of English lessons provided in total each week

45
students who have sat exams so far (23 in February and 22 in June)

55%
of students who sat the exam gained distinction (the highest level possible, the current pass rate is 100%)

3
students had gained employment just one week after receiving their results

$10,301
funds spent so far. To cover 6 months of teaching and 45 exam fees
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Saidullah’s Story.
Saidullah arrived on Samos, Greece at the end of 2016. He fled his home in Mazar E Sharif in
Afghanistan with his wife and 4 children. Saidullah is trained in creating bespoke prosthetics for
victims who have lost one limb or more. He worked for both Swedish and Canadian forces and
organisations in Afghanistan and as a result his life, and that of his family, was threatened directly by
the Taliban.
Saidullah’s family faced a horrific journey through Iran by foot and on to Turkey where they
continued to be persecuted against. He made the decision, with his wife, to attempt the crossing to
Europe in order to find a safe space for his children to attend school and for him and his wife to
begin to rebuild their lives. They arrived in Samos via a dinghy, cold, wet and with no possessions.
After staying in the detention centre on Samos for one month Saidullah joined Georgia’s English
class, he spoke no more than 3 or 4 words in English, but was hungry to learn. Conditions in the
detention centre were so bad Saidullah often had to study by candlelight. After months of attending
Georgia’s language class, he sat the LCCI C1 exam and gained a distinction. Following the exam,
Saidullah and his family were permitted to move to Athens where they have now found
accommodation. With his English Language qualification Saidullah has been able to compile a
business plan that will help him set up a prosthetics business in Athens. RefuAid have supported him
as much as possible and are pleased a Greek business incubator is now working with him.
Without access to the English classes and exam on Samos, Saidullah would have been unable to
access this amazing opportunity.
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Conclusions.
•
•

•

•

•

The language project in Samos has been instrumental in providing employment and
further education opportunities to both refugees and local students.
It has helped enormously with social cohesion. As an example, following the initial
classes and exams in February a few local members of the police, assigned to the
reception centre on Samos, expressed an interest in the English language classes
after learning about them from the camp residents. Georgia hosted integrated
classes and observed constant understanding and respect for each other. It’s been
noted that students in this class, no matter whether police or camp residents, were
incredibly respectful and helped one another wherever possible. The exam facilitator
commented it had been one of the most “interesting, respectful and pleasantly
surprising” exams she had run as the whole class discussed immigration during the
exam.
The situation on Samos is very dynamic and the English language program needs to
be able to adapt very quickly. As a member of the local community, Georgia is able
to quickly respond to the changing environment while maintaining high professional
standards.
It was announced in May that the Greek government will have sole authority over
ECHO funding allocation and support services for the camps on all the Greek islands,
including Samos. As of July 31st, NGOs currently based on the islands fear a gap in
humanitarian response. As a local resident and independent organisation, Georgia
will not be effected by this change in funding requirements as she possesses the
necessary flexibility to provide a needed service. We foresee that the need for
education will increase and her classes will grow in size and popularity
By supporting Georgia to continue the project, RefuAid and our donors are positively
impacting people’s futures in refugee-hosting communities and encouraging
integration at a local level.

“Without an organisation like yours I would not be able to complete this project, which I
believe is so important because it gives people hope” - Georgia Papadopoulou
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Nationwide, United Kingdom.
The first piece of research carried out about the UK government’s
refugee resettlement scheme found more needed to be done to ease
the difficulties facing refugees in the UK in order for people to reach
their full potential. Studies have found there is a highly significant
relationship between English fluency and literacy and the successful
integration of refugees into communities within the UK. Results have
shown that people with English skills are more likely to gain
employment, access higher education and get involved with local
community events.
However, access to English language lessons and qualification remains
underfunded and hard to reach in the United Kingdom. A recent study
carried out by Refugee Action found:
• Of the few current language providers available many
reported refugees are waiting over a year for English lessons.
For one provider the average wait was 20 months.
• Non profit organisations had waiting lists that stretched to
almost 1000 people.
• Without access to English language qualifications, refugees in
the UK were unable to access work or further study and were
therefore forced to rely on state benefits.
• Government funding for English language provision has been
cut.
• A lack of available funds is the main cause for students to
drop out once they have started studying.
• Lack of childcare was a regular barrier for women in attending
classes.
The RefuAid 'Language: A Gateway' project increases access to
English language tuition for people who have claimed asylum in the
UK and those in the process of doing so.
RefuAid partner with British Council-accredited language schools
which offer donations of tuition places for refugee students. Each
school offers between 1 and 4 places on a rolling basis. RefuAid
accept applications from refugee students via partner organisations,
local authorities or directly from students themselves.
The application criteria for a place on the Language: A Gateway
scheme is that the student has aspirations to go on to employment or
higher education.
RefuAid supports the students in a caseworker capacity throughout
the duration of their course, as well as supporting financially with
travel expenses and course materials, and paying for the exam fee
when students are ready to take the test.
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Edinburgh
1 school signed up to the
scheme and pledged one
full-time place from
September onwards.

Manchester
2 schools have
offered a total of 2
places.

Colchester
1 school has offered 1
place.

Birmingham
1 school has offered
a total of 4 places.
Cambridge
2 schools have
offered a total
of 3 spaces.

Cardiff
2 schools have
offered a total of 6
spaces.
London
5 schools have
offered a total of
11 spaces.
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28
places offered over the last 4 months at British Council accredited schools throughout the UK

75
students currently on our waiting list

100%
of students are intending to go on to either higher education or professional employment

2
students who have successfully completed their scholarships since the scheme began earlier this
year have now fulfilled their university entrance requirements – both start their degrees in
September

5
months, the average time it takes for refugee students to gain their needed English language
qualification
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Karim’s Story.
Before leaving Syria, Karim was the lead neurosurgeon at a large hospital in a city in the
North of the country. But like millions of refugees whose lives have been devastated by the
Syrian conflict, he and his family were forced to flee when ISIS took over the area. Karim and
his family fled to Turkey and attempted to make the perilous sea crossing to Europe.
Their overcrowded boat was within minutes of sinking when they were rescued by a Turkish
naval patrol and taken back to Turkey.
Karim left his wife and three children living in cramped conditions at a relative’s house on
the war torn Turkey/Syria border. In December 2015 he travelled overland to the UK. Karim
was granted asylum here in June 2016.
In January this year, after a tense process of application through the Home Office, Karim
was thrilled to learn that the British Embassy in Turkey had issued his wife and family visas
enabling them to join him in the UK.
Once reunited Karim was passionate about rebuilding their lives in the UK together, as a
family. Karim loved his job as a surgeon and wants to return to neurosurgery as soon as
possible. In order to register with the General Medical Council and work as a surgeon once
more Karim needs to achieve a level 7.5 IELTS score.
Karim has been a student on the RefuAid: Language A Gateway program for 5 months.
Karim has already moved up 4 classes and is on track to gain the needed IELTS qualification
this year. Without this opportunity Karim would remain unable to return to work and would
struggle to provide for his family in the future. Once Karim has completed his language
course, his wife, an obstetrician, hopes to join the school on the RefuAid program.
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Conclusions.
•

•

•

•

•

In the UK, the language project is enabling refugees and asylum seekers to gain the
English language qualification necessary to access further education and
employment, reducing their future reliance on state benefits.
All of our students have aspirations to go on to further education or employment
dependent on the results of English language exams. 48% of our current students
are trained professionals and need an English language qualification as the first step
to requalifying and being able to work in the UK in the profession they are trained in.
52% of our current students have university offers conditional on an English
language qualification.
The language-a gateway project has helped students quickly become a part of their
new communities with one student winning a student of the week award for
“creatively offering alternative perspectives in debates, for lightning fast integration
and a positive zest for learning”! He now has an offer for an undergraduate degree
at Kings College London.
Schools have reported that students are an asset to their classes encouraging lively
debates about immigration and “a drive to study, rarely seen in paying students!”.
One student asked for additional homework at the end of her first class!
Although it is infancy we are already seeing the incredible difference that a recognised
language qualification makes and will make to people’s lives, not just in terms of the
short term goal of passing the exam, but in realising that they will be able to achieve
their hopes and dreams of both further study and employment. We are privileged to
watch our students’ confidence grow and their ambitions becoming realised.

“I don’t feel like a refugee when I’m in school, I feel like me again, a
regular person” Niloofar, aged 25, Iran, RefuAid student (aspiration: CEO of
an international company)
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