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S T R E N G T H E N I N G FA M I L I E S

| CHANGING LIVES

David and His Mom
FAMILY RESOURCE CENTER
At age 6, David’s family became part of Lincoln’s
Family Resource Center (FRC) located at the campus
of his elementary school in East Oakland. Impacted
by a traumatic migration journey, David was sad
and not adjusting well to his new country. Not
understanding English, he didn’t play at recess with
the other children and wasn’t eating. Determined to
help her son, David’s mother Gabriela shared David’s
story with a Lincoln clinician, who immediately
advocated a transfer for David from his community

academic achievement and success. “Lincoln makes
my son and I feel like we matter,” says Gabriela --which really says it all.
Since 2008, Lincoln’s FRC has provided health/wellness
services and resources to strengthen the ability of
families to navigate a complex school system and build
their capacity to advocate for their children’s welfare.
The FRC is a hub in the community where families
can access support for basic needs, health/mental
health care, education/vocational supports, parenting
resources and enriching family activities.
The creation of the FRC stemmed from a joint effort in
2007 by the New Highland and Rise school principals
and Lincoln to create a community place for students
and families where healing and profound improvements
in family and neighborhood life could happen. Today,
the FRC offers a wide range of programs and services
focused on health and wellness, learning, and family
engagement and support, including parent leadership
development classes, healing circles, food giveaway
programs, mobile bike repair, asthma prevention, and
stress management activities like yoga and Zumba.

school to a bilingual dual language emersion school.
In working with the family, she also discovered that
David had sustained a significant injury during his
migration journey, which had not healed properly
due to a lack of medical attention. The Lincoln team
connected the family to medical resources, and
David had the operation he needed. Today, David
is a thriving third grader, participating in sports and
making friends. David’s mom received the tools and
resources she needed from Lincoln’s bilingual staff
leaders, and David is now on a strong path towards

“Lincoln makes my son and I feel
like we matter,” says Gabriela —
which really says it all.

Annie Flores, Program Coordinator, is inspired by the
strength and resilience of FRC caregivers every day, and
their ability to create change in their children’s school
in such a short period. When parents and caregivers
are first engaged with the Family Resource Center, they
come ready with ideas for improvements the schools
can make. What they lack initially, however, is the ability
to communicate those concerns and ideas to those who
are actually able to implement the changes.
Soon, the parents learn the skills and strategies
to communicate with and influence school
administrators, board members, and other
community leaders. “It’s one thing to come before
a school board as an individual to advocate for
a cleaner school for students,” according to Ms.
Flores, “and another to come together as a group
of parents with similar concerns and communicate
the larger impact of a dirty school environment on
the education and development of students.” We’re
excited to help parents develop the tools and skills
they need to create a stronger school environment
and neighborhood for their kids and families. We’re
also excited about plans to expand the program into
West Oakland. Stay tuned!

