GOLDEN BAY
COMMUNITY HEALTH
Te Hauora o Mohua

Contact details:
10 Central Takaka Road,
Takaka.
Phone: (03) 5250100
(EMAIL): Angela.knox@nbph.org.nz
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Introduction
Thank you for your interest in Golden Bay Community Health. Golden Bay
Community Health is owned and operated by Nelson Bays Primary Health. Our
purpose-build facility is owned by a Community Trust and was built in 2013.
We are an integrated health service which incorporates Aged Residential care,
Acute Hospital care and Medical Practice (GP service).

The General Manager and Nurse Manager lead a team of dedicated staff to
oversee the care to our residents. Both have a wide range of nursing and
clinical management experience and enjoy sharing their knowledge with other
staff to continually increase their skill base.
We have Registered Nurses on duty 24/7. We provide professional, dedicated
and hardworking staff who take pride in the attention and personal care that
they give to our residents.
It is our philosophy at Golden Bay Community Health to promote a quality
lifestyle for our residents in a supportive environment, encouraging our
residents to maintain independence in a safe, comfortable care setting. All
residents are treated as individuals, shown patience, dignity and respect.

We take an active interest in the recreation and entertainment of our
residents. We offer an activities programme under the guidance of our
Activities Co-ordinator. All residents are encouraged to join in.
Golden Bay Community Health will continue to strive to provide excellence in
the personal care and comfort of those individuals who wish to join our happy
home in their twilight years.
Please contact us. We would be pleased to show you around our lovely home
and welcome any questions you may have.

1.

Eligibility

Eligibility to reside in a Rest Home/Hospital must be assessed prior to entry
through the assessment unit Needs Assessments Clinical Assessors at local DHB
Hospital. This can be arranged through your General Practitioner. Our Needs
Assessment and Services Co-ordinator is Support Works, 1 Harley Street,
Nelson. Ph 0800 244 300 or ph (03) 546 3980.

2. Subsidies
You may apply for a subsidy. Management can advise what the subsidy
process is. It is advisable to do this well in advance of your money running
close to the legislated threshold as processing of applications can take some
time.
Doctor
Golden Bay Community Health provides access to GP services. Due to our rural
location it is preferable that you utilise this service.

3.

Privacy Act

Golden Bay Community Health must comply with the Privacy Act 1993 and
Health Information Privacy Code 1994. Personal information concerning your

health and welfare can only be shared with you and/or your nominated next of
kin or legal representative and appropriate medical staff.

4.

Power of Attorney

A Power of Attorney is a document you sign appointing another person to be
your “attorney”. This gives the attorney the right to make decisions on your
behalf.
An ordinary power of attorney is automatically revoked, if you become
mentally incapable. This means that the attorney would not be able to act on
your behalf, if for example you went into a coma or developed Alzheimer’s
disease.
What is an Enduring Power of Attorney (E.P.O.A)?
With an E.P.O.A, you appoint another person (your “E.P.O.A”) to handle your
affairs if you become mentally incapable. It would provide proof to the
residential care facility, banks and others that the person making the decisions
has the right to do so for you. It also provides the residential care facility with
someone to contact in an emergency.
Please consult your lawyer for more detailed information.

5.

Care Delivery

Health and personal care is the responsibility of the General Manager and
Nurse Manager both of whom are Registered Nurses. Each resident entering
our facility is appointed a ‘Key Worker’. The key worker is a Registered Nurse
who is responsible for planning, monitoring and evaluating your overall care.
This will be done in consultation with you and or your whanau. You will be
updated as/if there are any changes.
Golden Bay Community Health has a contract to provide care at both Rest
Home and Hospital level. We do not have secure facilities in which to provide
dementia or psychogeriatric level care.

If any resident’s health status changes and they require a different level of care
i.e. Hospital, Dementia or Psychogeriatric, this will be discussed with the
resident and/or family/advocate. If there is no bed available for the level of
care required and we are unable to ensure the safety of resident and/or staff,
there is a duty of care to ensure placement of the level required occurs. If
Hospital level care is required for a Rest Home resident and we have no bed
available a change of facility will be required. Golden Bay Community Health
has a waiting list system however preference is given to existing Rest Home
residents. It is the Nurse Manager who determines placement after reviewing
all factors, especially clinical risk.

6.

Staff

Registered Nurses are rostered on duty on every shift, with the additional
support of the General Manager and Nurse Manager being on-call 24 hours a
day.

Registered Nurses and Caregiving Staff are providing continuing education to
ensure high standard of profession care.

7.

Residents Rights and Responsibilities

We respect the Patient code of Rights published by the New Zealand Health
and Disability Commission. This is available for you at www.hdc.org.nz
A copy is also available at reception.

8.

Concerns/Complaints

We recognise complaints as an opportunity to improve service so we remind
you to voice your concerns directly to any staff member on the premises. We
welcome suggestions for improvement which may be written and handed to
reception or any staff member. A written copy of the Complaints procedure is
located at reception. This can be anonymous if you wish. There is also a
brochure from the Health and Disability Service advising of Consumer Rights at
the front entrance. The Nurse Manager’s door is always open to discuss any
problem during week hours. She may be contacted after hours for emergency
or major concerns regarding resident welfare and wellbeing.
A ‘Concerns/Complaints form’ is readily available to lodge concerns and
complaints. It is given to residents on admission as part of the ‘Information
Prior to Entry pack’ and is available to be freely uplifted from the facility at any
time, or on request. If a verbal complaint is made, it is to be recorded on a
form by the staff member receiving that complaint and forwarded to the
Facility Manager for investigation and resolution.
We have ‘2’ monthly resident’s meetings to jointly discuss any problems that
may have arisen and any upcoming events of interest. We ask that issues
around other residents which may become known remain confidential.

9.

Insurance and Personal Items

Residents are encouraged to bring personal items. We try to make our home
your home.
Insurance
Our insurance does not cover your personal belongings e.g. hearing aids,
glasses, television and jewellery. It is important that you arrange your own
insurance to cover items that are owned by the resident or bought into the
facility for personal use. We will do everything we can to ensure their safe
keeping but cannot be held responsible in the event of such items going.
You will be asked to fill out a property list on admission.

10. Smoking
At Golden Bay Community Health, residents, and visitors must comply with the
provisions of the Smoke-free Act (1990) and any subsequent amendments.
Current District Health Board contracts require the entire facility (indoor and
outdoor) to be smoke free.

11.

Your Room

Rooms are semi-furnished, so small additional furniture may be brought in.
To ensure the safety of nursing staff, and the appropriate standard of nursing
care, beds will be provided by Golden Bay Community Health.
Personal radio/television in your room must not cause a nuisance to other
residents.
Televisions
Plasma or LED/LCD televisions may be placed in the room, provided they are of
a size that can be accommodated on a solid base i.e. 14-32 inch screen. The
television must not pose a hazard to residents or staff and written approval
must be obtained from the Manager prior to flat screen televisions being

mounted on walls. Where permission is granted, the cost of installation will be
met by the resident along with any ongoing maintenance and cost of removal.
Installation must be completed by a Registered Technician. Please discuss
additional furniture with staff/Manager first.
Note: Electrical items must be ‘operationally safe” as per Electricity (Safety)
Regulations 2010. The cost of this service will be charged to the resident.
The room allocated to you on initial entry to the Rest Home/Hospital may not
be the room you will occupy for the full period of your stay. Decisions to
change rooms are not made lightly, but should the need arise, management
reserves the right to transfer a resident to an alternative room. The
resident/family will be involved in discussions prior to the move.

12.

Cultural Awareness

Golden Bay Community Health recognises cultural differences and will
endeavour to deliver culturally appropriate services for all creeds. Families will
be involved in advising on appropriate cultural needs and expectations.
Interpreter Services

We aim for each resident to have full understanding, within their potential, of
events in this facility and issues related to their care, therefore we are able to
access Interpreter services where there is an actual or perceived needs. If a
language barrier is evident please do not hesitate to discuss this with
management.

13. Health and Safety
Golden Bay Community Health is committed to the protection of its residents,
employees and property from accidental harm/damage. The senior person on
duty is responsible for safety in their areas.
In meeting this commitment, the management will:
a. Provide a safe workplace, safe equipment, property materials.
b. Supply a safe congenial home environment, for the residents.
c. Establish and insist upon safe methods and safe practices at all times.
d. Comply with all legislative requirements.
e. Provide appropriate training for all staff.

Electric Blankets and Hot Water Bottles
These are not permitted as a means to ensure resident safety. All rooms are
heated by thermostatic control to ensure the preference of the residents is
achieved and staff monitor these to ensure comfort needs are met.
Extra blankets are available if required.
Fire
Upon hearing the fire alarm identified by an intermittent alarm bell, you must:
a. Co-operate with the staff.

b. Stay where you are until staff come and tell you what to do but be ready to
move.
c. Fire drill procedures and assembly points will be shown to you on
admission.
Security
Once it is dusk or if you are out of your room please ensure your window and
door is secured by the latch. Nursing staff will check on you overnight at times
specified by you.
For safety reasons residents are required to sign the register at reception when
they go out and give approximate time of return.
Visitors should also sign in/out.
Please observe staff only areas e.g. kitchen, laundry, etc.

13. Doctors
If the resident or relative calls the Doctor outside the regular and emergency
visits, the resident will be responsible for the fee.
Your representative will be advised of any impending GP visits including ‘3’
monthly reviews and given the opportunity to attend.
Please advise management or the Registered Nurse if you make your own GP
appointment and the reason. Specialist/clinic appointments need to be
discussed on an individual basis.

14. Medication
This is over-seen by the Nurse Manager in conjunction with the Doctor.
Medication Charts are drawn up for each resident and your medication will be
reviewed by your doctor at least three-monthly. Trained staff will ensure you
receive your medication at the appropriate times. Please ensure you discuss
any known allergies with the Registered Nurse.
For safety you will be asked to take your medication while the nurse is present
to minimise risk, unless assessed as competent to self-medicate by a GP.
All medications, supplements and over counter remedies must be disclosed,
stored and administered in accordance with policy and government legislation.
All queries to the Nurse Manager.
Pharmacy
All residents entering the Rest Home or Hospital are required to use our
contracted pharmacy. Golden Bay Community Health pays for prescription
and medication charges, however if it is your request to have an over the
counter medication and or an alternative/more expensive brand of
medication, some charges may be passed onto you. Costs for non-subsidised
medications will be your responsibility.
All prescriptions must be given to the staff in the appropriate area as soon as
possible. This will enable staff to sight and track any changes, address any
issues or concerns with the prescriber before dispensing occurs and ensure
that they are ‘filled’ by our contracted pharmacy who will be familiar with your
medication regime. Please do not take prescriptions straight to a chemist.
Community Service or High User Cards
If you have these cards we need to have a record of the number, group, and
expiry date, to obtain discounted GP visits and prescription items. We also
need to be informed when you receive your replacement card. Please notify
our Nurse Manager if you have either of these cards.

15. Activities
We have Activities Coordinators who provide a range of activities and
entertainment for all residents.
They work Monday-Friday and outside these hours for special events. They
will meet with you within ‘3’ weeks of your admission to discuss your interests,
personal likes and dislikes related to activities and discuss the overall Activities
Programme.
Each day’s activities are printed on the whiteboard in the Dining Room and in
your copy of the ‘Good Old Times’.

16. Visiting
Visitors are welcome at any time. After 6pm please ring the front door bell as
these doors are locked for security reasons. To prevent cross-contamination to
our residents, we ask that you refrain from visiting if you are suffering from an
illness that may be contagious i.e. influenza, recent diarrhoea or vomiting.
Hand hygiene products are available outside each resident room, we advise
you use these when you enter and exit the facility.

17. Mail
This can be posted at 10 Central Takaka Road, R D 1, Takaka 7183. Stamps may
be purchased from the Reception staff or the weekly shopping overseen by the
Activities Coordinator. This is a courtesy service, however we do not
guarantee the mail will be posted the same day.

18. Food
The meals are of a consistently high standard. The main meal of the day is
served at 12 midday which includes a main course and dessert. Tea is served
at 5 pm consisting of soup with fresh bread, a choice of ‘2’ light main dishes

and fresh fruit. If any meal does not suit, please tell the staff. They are only
too happy to discuss food preferences with the residents.
Morning and afternoon tea are served in the dining room or your room at 10
am and 2.30 pm. Friends and family are welcome to share this with you.
Supper is served in your rooms at 7.30 pm.
Tea and coffee making facilities are available in the Dining Room.
Beverages are offered with all meals. Cups of tea are available to residents at
any time. Residents are surveyed to ascertain your perception of the meal
service. The results of these surveys are then integrated into our Quality
Improvement Programme.

Golden Bay Community Health’s organic gardens

19. Call Bells – Bedtime
Call Bells
Call bells are conveniently situated in all bedrooms, toilets, showers and
lounges. The call bells have extended cords where necessary to accommodate
comfort.
How To Get Help
Please ring your call bell and a staff member will come and help you day or
night. Residents can ring the call bell at any time.
Bedtime
When it suits you. If you require extra pillows etc., for your comfort, please let
staff know.

20. Other Services
Church
We have a regular service. Please discuss with staff and more information can
be provided.
Telephones
There is one telephone provided (03) 525 0100 situated at the Hospital
Reception. We can also arrange for a telephone to be installed in your room.
Installation and ongoing expenses are at your expense.
Money
We have a ‘comfort’ money system where the General Manager locks away
the resident’s personal money for security. Please ask her at any time to get
access to your money.
Subsidised residents get $30.00 per week; this is credited into their bank
account by Work and Income New Zealand.

Transport
Access to therapeutic services and activities in the community occur on an
ongoing basis however, residents may be asked to pay for transport to some
appointments.
Transport to medical appointments will be arranged with family members or
friends. In an emergency, transport will be provided but may still incur a cost.
Emergency ambulance services are not included in the fee. Where they are
required because of an accident, the cost of the service is covered by ACC
Library
The local Library can supply Golden Bay Community Health with an interesting
variety of books. You may borrow these books at any time. Please arrange
with the Activities Officer and she will also make any book requests for you.
Podiatrist
The Podiatrist visits regularly. Please advise nursing staff if you require this
service. Payment is your responsibility, unless podiatry is clinically indicated
Hearing
Nursing staff are able to assist you with basic hearing aid problems. A Field
Officer visits regularly. Hearing aid batteries may be purchased from the Field
Officer.
Shopping
Residents are encouraged to go out with family and friends.
Hairdresser
A hairdresser visits on a regular basis. Prices are available on request. If you
would like to use your own hairdresser while residing in Golden Bay
Community Health, that can be arranged privately
Exercise
All residents will be encouraged to join in the regular exercise programme.
Residents will be encouraged to take daily walks inside and outside the

building to maintain your strength.
programme.

This is part of our falls prevention

Laundry
Personal laundry will be done onsite. Please label all clothing with printed
labels and include ‘GBCH’ in print to ensure that if any item accidentally gets
sent to an external laundry it has a better chance of being returned.

