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Foreword
We want to support new migrants to our region. We value the cultural diversity that
newcomers add to our communities. They bring fresh ideas, and are often energetic and
constructive people who make a real effort to become active members of the
neighbourhood.
Because of the large geographic area of the district, some new migrants can be quite
isolated and it can be difficult for them to integrate within their community when there is
no-one around them who shares their cultural background, or when language is a barrier.
I fully support the Settling In report. It clearly articulates the issues we have in our district and
will help us to identify the networks and services that new migrants need to make the
transition to living in Tasman a successful one.
	
  

Richard Kempthorne
Mayor of Tasman District
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Summary
Introduction
For anyone settling into a new country, there are the immediate concerns to contend with
– finding a home, a job and schools for your children. Beyond these, there are ongoing
challenges such as making new friends, understanding the language, accents and different
ways of your new country and finding the confidence and support to maintain and enjoy
your own culture in your new setting. Settling In is a strengths-based community
development programme that focuses on identifying the social needs of newcomers and
supporting communities to address these. Settling In also supports local host communities
to understand and embrace diversity and to realise the benefits that this brings.
The Settling In approach is highly collaborative and Settling In Relationship Managers work
with a range of government agencies and non-government organisations (NGOs),
community organisations and refugee and migrant communities to pool resources and
expertise to achieve the best results. Family and Community Services (Ministry of Social
Development) is responsible for implementing Settling In.

Background to this report
Like much of New Zealand, in recent years the Tasman district has become home to a
growing numbers of migrants and their families from a range of different nationalities and
backgrounds. Since its earliest days of European settlement, Tasman has attracted migrants
from Germany, Holland and other parts of Europe. This influence remains very strong in the
district today and is reflected in local place-names and business activity, including thriving
hop growing, brewing and winemaking sectors.
In 2005 a Settling In report was developed for the wider Nelson Tasman region. At that time
Nelson city in particular had a range of issues in relation to growing migrant numbers and
also as a result of the resettlement of refugees here. It was identified that there was an
overarching need for the establishment of a visible place in the community for newcomers
to get information and advice about services and resources to support settlement in the
region. The establishment of the Nelson Multicultural Resource Centre, the evolution of the
Nelson Multicultural Council and the wide range of services and resources it now offers,
along with the establishment of Settlement Support New Zealand (SSNZ) in 2007, resulted in
a higher profile for local ethnic communities and a greater awareness of the services and
resources available through community and government agencies.
Since then there has been a noticeable increase in diversity within the Tasman district (a
Territorial Local Authority1 within the Nelson Tasman region) mainly as a result of migrants
settling here for work opportunities or lifestyle reasons and because of the high levels of
migrant workers required here. The horticulture and viticulture industries in particular rely
heavily on Recognised Seasonal Employer (RSE) workers from the Pacific Islands to sustain
their business operations. There are also many people passing through (and working here)
on working holiday visas.

1
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Purpose and process
The main purpose of this report is to highlight key issues for migrants who have settled in
Tasman and to identify needs, gaps in services and suggestions for further action. The
information used to shape this report came from a range of sources, including: relevant
research and reports; census data; conversations and interviews with interested parties; and
most importantly discussion groups with local migrants – involving over 100 participants
from 30 different homelands. A local working group including representatives from agencies,
local and central government and community groups has overseen the development of the
report and will support the ongoing implementation of identified actions.

Context
The most recent census data from 2006 does not accurately reflect the demographic change
that has taken place in the Tasman district over the last five years. However, local information
provides some indication about the nature of these shifts, for example:
•

increasing diversity in the make-up of local school and early childhood centre rolls

•

increasing diversity in the demographic make-up of local businesses

•

increasing demand from migrants for a range of social services in the district.

The social and economic backdrop for Tasman is also interesting in terms of this report.
Population data suggests that the ageing population of the area may create a range of
challenges for the community in the near future and strategies to attract and retain
newcomers, particularly those with skills and families, would be of benefit in the short and
long term. It is also clear that while there are many services for the wider Nelson Tasman
region, these are usually based in Nelson city and for reasons of distance and cost are not
always easily accessed by migrants in Tasman.
It is important to note the significance of RSE workers to the district. Many local horticulture
and viticulture employers are reliant on these workers and although Tasman has a very
strong record with RSE arrangements and positive outcomes, there is a feeling that the
economic benefits need to be recognised more widely in the Tasman community.
A number of projects and activities are taking place in Tasman and the wider Nelson Tasman
region to address emerging issues for the area. It will be important to align and coordinate
any Settling In work with these, to facilitate the best outcomes for newcomers and
the community.
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Overview of findings
A wide range of findings emerged from the Settling In consultation process – a full summary
of these is outlined at the beginning of Section 3 of this report. The following themes
underpin these findings:

Positive attitudes to settlement and multicultural communities
The focus group participants generally presented as people who felt welcome and included
in the community. Most felt that their basic needs were being met and that they were lucky
to be living in such a beautiful natural environment. There was a feeling that on the whole
the Tasman community was reasonably accepting and appreciative of the multiculturalism
evolving in the district, but that more could be done to enhance this.

Range of migrants in Tasman
Migrant newcomers to Tasman today are an interesting mix of mostly: highly motivated and
skilled migrants settling here for lifestyle reasons; those who move from overseas to join
family members who are New Zealand citizens or residents; and, regular seasonal workers
who support local industries but return to their home countries. These groups of residents
have markedly different needs and a challenge for the community is to identify these and
respond effectively.

Service support
It became apparent during the compilation of this report, that the wider region is fortunate
to have many excellent and well established services such as the Nelson Multicultural
Council Coordinator and Field worker, a number of Newcomers Networks, a Nelson Tasman
Settlement Support NZ Coordinator, Red Cross Refugee Services, an extensive English
Language Partners service as well as an Ethnic Liaison Police Officer and other health
projects such as Victory Community Health Centre which support migrants and refugees in
a culturally appropriate way. A comprehensive migrant service sector like this is not common
across New Zealand; far from it, however, it was clear from the information gathering process
that this does have a positive impact on settlement in Tasman. It is evident that migrants are
receiving a lot of positive support when they arrive in the region and there is a reasonable
level of awareness of these existing services.
However, these services are all based in Nelson with limited outreach to Tasman and there is
a concern that while many migrants are happy and able to access the information and
support that they need, there remain families and individuals in Tasman who do not have
the awareness or the means to access services based in Nelson. A key recommendation from
this report is to consider ways of providing some local and targeted information and support
to migrants in need.

Settling In Tasman – Migrant Community Social Services Report
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Aspirations of migrants in Tasman
An interesting aspect of this report is that much of the feedback from focus group
discussions focused on economic development opportunities and creative ideas from
migrants around maintaining a desirable lifestyle in Tasman despite a lack of jobs or New
Zealand recognised qualifications. It is thought that because many newcomer migrants are
having their basic needs attended to, their focus then shifts to higher level concerns around
civic responsibilities, community contribution, entrepreneurial opportunities and maximising
lifestyle and economic benefits. This situation presents a range of opportunities for the local
economy and community.

Maximising business opportunities and global links
A key area of interest identified by focus group and community consultation is around
maximising the business opportunities and international connections that so many people
from around the world could bring to Tasman and New Zealand through commercial links to
their home countries.
There are many commuters based in Tasman who work in other parts of New Zealand and
the world, who could potentially bring new opportunities to the district. Likewise, many
tourists and working holiday visa holders are also highly skilled and experienced business
people who would love to settle in New Zealand and contribute their skills. Focus group
discussions revealed that many of those here on working holiday visas are lawyers,
accountants or other professionals in their own country – they have excellent commercial
links but often do not step far beyond the orchard or pack-house where they are employed
in Tasman. There was a strong feeling that the district and wider Nelson Tasman region is a
hot-bed of potential – for global connections, creative opportunities and solutions,
economic innovation – and that unlocking this will be highly beneficial for the community,
the regional economy and the country.

Priority actions for the next 12 months
Priority actions have been identified to help address some of the highlighted issues. These
have been developed as ‘report cards’ within the body of this report (including agreed
outcomes, success measures, actions and key partners). A number of other
recommendations have also been suggested. The priority actions for each ‘Key Findings’
area are noted below:

Appreciation of diversity
•

Improve community wide appreciation of the diversity within the Tasman district.

Economic well-being
•
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Capitalise on the wealth of skills, knowledge, global connections and experience held by
those who pass through the district for business and other opportunities.

Recognised Seasonal Employment (RSE)
•

Build a community wide understanding of the positive contribution made by RSE
workers within the Tasman district.

Families, children, youth and older people
•

Improve support for migrant families in the district including access to resources and
services and targeted parenting support.

Access to services
•

Improve access to information and services for migrants living in Tasman.

Knowlwge and skills
•

Develop strategies to ensure suitable options are available in Tasman for migrants
wanting to access English language support.

Healthy lifestyle
•

Improve migrants’ knowledge about, and access to, services available to support and
promote a healthy lifestyle.

Safety and security
•

Improve migrants’ feelings of safety in their homes, neighbourhoods, and the wider
district and their confidence to report any ‘unsafe’ behaviour.

Settling In Tasman – Migrant Community Social Services Report
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1. Introduction
1.1 Background to this report
Since its earliest days of European settlement, the Tasman district has attracted migrants
with small communities of Germans first settling around Moutere in the 1840s. The district
continued to develop a distinct European community and flavour which is reflected in the
place-names, foods, beer and wine produced in the district today. For example, the early
German settlers found the Moutere to be an ideal location and climate to cultivate hops, and
an extensive brewing tradition followed which is still going strong. Although the European
influence remains a conspicuous feature of Tasman, like much of New Zealand, the district is
now home to migrants from around the globe. Many newcomers are attracted by the
beauty and lifestyle opportunities associated with this part of New Zealand, however
increasing numbers are also coming for work. Migrant workers are now critical within several
key local industries including horticulture, viticulture, tourism and aquaculture. Seasonal RSE
(recognised seasonal employer) workers from the Pacific Islands arrive annually to perform
specific tasks in the horticulture sector and although they are here on a temporary basis they
are a visible presence within Tasman and critical to their employers and to the local
economy. A number of Tasman employers also use migrant workers on other temporary
work visas to undertake seasonal work and they too bring another element of diversity. The
changing demographic profile of Tasman is bringing vitality and fresh perspectives to the
district but it also raises a number of challenges.
A report prepared for the Nelson Tasman Economic Development Agency in 2010 (REDS
Review 2010)2 notes, for example, that some migrants do return to their home countries after
a relatively short stay in New Zealand. Reasons given for this early return include difficulty
integrating into the community, missing their network of friends and family, and being used
to a larger urban environment with the facilities that go with that.
This Settling In Tasman report looks at the settlement experiences and needs of migrants in
Tasman. The local community already has access to some excellent migrant services,
including a very active and effective multicultural council based in Nelson. However, there is
an opportunity to develop more Tasman based services as well as better information and
planning around what is needed to help new migrants settle successfully and maximise their
contribution to the district, particularly those with family connections and / or business
strengths, creative energy, international connections and skills that are needed locally.

2
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Nelson Tasman Regional Economic Development Strategy Review 2010

1.2 What is Settling In?
The Settling In initiative was introduced in 2004 in response to the increasing ethnic diversity
in New Zealand and a growing awareness that intervention was required beyond the early
settlement period to maximise positive outcomes for former refugees and migrants seeking
new lives here. Settling In is a strengths-based community development programme that
focuses on identifying the social needs of migrants and supporting communities to address
these. Settling In also supports local host communities to understand and embrace diversity
and to realise the benefits that this brings.
The Settling In approach is highly collaborative. Settling In Relationship Managers work with
communities to select and develop projects to improve the settlement experiences of
resident migrants and refugees. Local working groups are established to pool resources and
expertise to achieve the best results. These working groups involve a range of government
agencies and NGOs, community organisations and migrant and refugee communities. A key
feature of Settling In is that the collaborative process connects key agencies and individuals
and enables a collective focus on the issues for resident migrants and refugees. Family and
Community Services (Ministry of Social Development) is responsible for implementing
Settling In.
Settling In currently works in 15 different locations around New Zealand.

Settling In works alongside migrant and refugee communities so that they:
•

feel welcome and that they belong here

•

have the support and opportunities to ensure social well-being for themselves and
their families

•

have access to services they need

•

are secure and confident in their own identity and culture

•

are able to contribute to their communities in New Zealand

•

have a voice that is respected and heard.

Settling In Tasman – Migrant Community Social Services Report
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1.3 Purpose of this report
This report has been developed to bring together in one place information about migrants
who have settled in Tasman. In particular it aims to identify needs, gaps in services and
suggestions for further action. Most significantly, this report gives a voice to these
newcomers and an insight into their experience of living and working in Tasman – direct
quotes from focus groups are used, unchanged, throughout the report. It is intended that
this report will give the Tasman community information to guide future projects and
enhance social services to better meet the needs of new migrants to the district. Meeting
these needs may significantly ease the settlement process for migrant newcomers, especially
those who are coming to work here and bringing their families. This includes permanent
residents and also those with temporary visas or work permits who may reside in the area for
long periods of time.
It is important to emphasise that this is primarily a community report and reflects
community perspectives. Although it draws on a range of data, it is largely shaped by
qualitative information.

1.4 Process
The first step in this Settling In project was to establish a working group comprising local
agency, district council and community representatives to oversee the report development
process and to support any actions that are identified. The Settling In Tasman working group
includes the following organisations: Tasman District Council, Work and Income, Nelson
Multicultural Council, Red Cross Refugee Services, Motueka Community Board, Vision
Motueka, Ministry of Business, Innovation and Employment, Nelson Tasman Settlement
Support New Zealand (SSNZ), Nelson Regional Economic Development Agency (EDA),
English Language Partners-Nelson (ELP), Motueka Family Service Centre, Strengthening
Families, Settling In - Family and Community Services (MSD).
The next, and most critical, step was to locate and engage with the local migrant community in
a series of community conversations / focus groups. These conversations, and the issues and
suggestions that were raised, were recorded and the findings collated. This process took place
between November 2012 and April 2013 and the information gathered is extremely valuable,
offering direct insights into the settlement experiences of these migrants.
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A summary of focus group participants
18 focus groups and 105 focus group participants in total
30 ethnicities /
nationalities
represented

American, Argentinean, Belgian, Brazilian, British, Burmese,
Cambodian, Canadian, Chinese, French, German, Indonesian,
Irish, Japanese, Papua New Guinean, Oman, Malaysian,
Romanian, Scottish, Swiss, Taiwanese, Laotian, Samoan, Sri
Lankan, Thai, Tongan, Uruguayan, Vanuatu, Vietnamese,
Zimbabwean

Age range

15 - 69

Gender

64 male, 41 female

Length of time
resident in NZ

3 weeks – 33 years

Location

Golden Bay, Richmond, Motueka, Tasman
Note that community people in Tapawera, Nelson Lakes and
Murchison advised that migrant numbers here were not significant.
Planned focus groups in Dovedale and Wakefield did not proceed.

This qualitative information has been supplemented with information from other sources
including statistical data and reports from relevant agencies, discussion and focus groups
with service providers, and contributions from others working with migrants in Tasman. The
findings and consequent recommendations have been clustered into areas of interest and
future focus (for example ‘access to services’). Further information about the focus group
process and report development is provided in Appendix 1.

Settling In Tasman – Migrant Community Social Services Report
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1.5 Scope
This Settling In report focuses on migrants living in Tasman, which also includes some former
refugees3. The scope of the content is largely shaped by the information available from the range
of sources noted above. Known information gaps (including where the voice of a particular
community has not been heard) will be highlighted and others may become apparent as the
process continues. Note that there are limitations with the usefulness of the 2006 census data
due to the demographic change within Tasman since that time. Additional local data has been
used to provide a more recent and accurate picture of migrants living in the district.

1.6 Acknowledgements
The development of this Settling In Tasman report has been highly collaborative, involving
individuals from a range of agencies and community groups. Many people were consulted or
interviewed throughout the project – unfortunately too many to mention individually. The
working group extends a warm thank you to everyone involved, especially for their generous
provision of time, knowledge and expertise. Particular thanks must go to the Tasman District
Council for the provision of meeting space, and to the Mayor, Councillors, Community Board
members and Council staff for their ongoing support for this project.
The contribution of the migrant communities of Tasman has been significant and must be
acknowledged. For many, it was their first opportunity to offer thoughts and suggestions
about their experiences, some of the challenges and how they might be able to contribute
more effectively within their new community. The working group is grateful that they were
prepared to discuss their lives and their experiences so candidly.
It is important to note that in general the migrants involved in focus group discussions were
very positive about their experiences and their new home in Tasman.
‘A happy place to be!’
‘My only problem is “please remove the whipped cream from the iced coffees” i.e. I have
nothing to worry about!!’
‘How to improve my life? - change from cappuccino to latte maybe!’

1.7 Disclaimer
This report documents the opinions and views expressed by participants at focus group
discussions held in Tasman. Note that these are personal statements, reflecting individual
perceptions and experiences. They are not the viewpoints of the Settling In working group,
working group members or the organisations that they represent.

3
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Note that Nelson is a designated refugee resettlement location and due to proximity there is
considerable movement between the Nelson and Tasman districts.

2. Context
2.1 A brief profile of Tasman
LOCATION

Tasman district is a large area, covering 9,786 square kilometres ranging from the Matiri
Ranges and Tasman Mountains in the west, to the Spencer Mountains, and the St Arnaud
and Richmond Ranges to the east, and from Farewell Spit in the north to the Victoria Ranges
in the south. The district’s highest point is Mt Franklin, at 2,340 metres.
The landscape is diverse and includes large mountainous areas, valleys and plains and is
dissected by major rivers including the Buller, Motueka, Aorere and Takaka Rivers. There is a
diverse variety of native flora and fauna, along with golden beaches, the unique 40 kilometre
sands of Farewell Spit and a wide variety of fish in the rivers and coastal marine area that
extends seaward of the line of mean high water springs to 12 nautical miles offshore.

Settling In Tasman – Migrant Community Social Services Report
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Tasman is home to three national parks - Abel Tasman (New Zealand’s smallest at 22,541
hectares), Nelson Lakes (101,753 hectares) and Kahurangi (452,000 hectares). (Source: Tasman
District Council website - www.tasman.govt.nz )

POPULATION
Tasman district’s estimated resident population is 48,400 (June 2012 estimate) representing
just over 1 percent of New Zealand’s population. Most of Tasman’s urban population lives in
and around the Richmond and Motueka areas which have the district’s fastest growth rates.
During the 2002/03 year the Tasman district overtook Nelson city’s population and it is
expected that population growth in the Tasman district will continue to grow faster than
Nelson city’s due to the lack of undeveloped land left for housing in Nelson. Although
Tasman has recorded strong growth, the region has a low population density as a result of
the lack of large urban areas and the vast area constituting lands covered by national parks
(around 58 percent).
In 2006, 82.7 percent of people in Tasman district belonged to the European ethnic group,
compared with 67.6 percent for New Zealand as a whole. This category includes New
Zealand European (by far the largest group) and a wide variety of other ethnic groups
classified as European (e.g. German, Dutch, English, Australian, American). See Appendix 3 for
a breakdown by Ethnic Group. The numbers of Māori, Pacific Island and Asian residents have
increased markedly since 1991, with Māori increasing by 60.5 percent. The main iwi
represented in the wider Tasman region are Ngāti Rarua, Ngāti Tama (Golden Bay and
Tasman Bay) Te Atiawa, Ngāti Koata, Ngāti Kuia (eastern Tasman Bay) and the Poutini Ngāi
Tahu (southern areas). (Source: Statistics New Zealand)

Population growth projections
Population projections for the region while anticipating continuing growth have been
scaled back significantly from projections undertaken in 2008. The Statistics New Zealand
projections profiled below are based on New Zealand wide factors rather than the region’s
own population dynamics. In the past decade the Medium Growth Projection is the scenario
that has best described population growth in the region.
Nelson-Tasman Population Growth Projections

14

Year

Low

Medium

High

2011

91,300

93,700

96,200

2016

91,900

96,700

101,600

2021

92,100

98,600

106,600

2026

89,900

101,500

113,400

Analysis of domestic migration undertaken by FRST (Foundation for Research Science and
Technology) in 2008 for the ‘Population Growth Projections’ for the region confirmed that
arrival numbers are generally high between the 0-60 age groupings, with a peak in the
25-40 year age grouping. The 60-85 plus age grouping has the lowest of all arrival numbers.
This would suggest that the Nelson-Tasman region is especially attractive to people in the
early to mid career stage of their lives and has been borne out in feedback from workshops
and interviews undertaken during the review process. It is also evident that there is a
substantial exodus of people in the 25-40 year age group pursuing career opportunities
outside the region. However, on balance there has been a net inflow of people in this age
group into the region over the past 20+ years. (Source: REDS Review, 2010).
2006 – 2031 PROJECTIONS SUMMARY - based on Statistics New Zealand medium growth
projections: 2006 base and updated in July 2010

Population

2006

2031

45,800

53,200

Median age

40.3

47.3

Proportion of population aged over 65

13.6

28.6

Number of households

17,900

23,500

Working age population (medium projection)

29,810

29,150

SETTLEMENT HISTORY OF THE DISTRICT
First settlers
According to Māori tradition, the canoe Uruao brought ancestors of the Waitaha people to
this area in the 12th century. Archaeological evidence indicates the first Māori settlers
explored the region thoroughly, settling mainly along the coastline where there was an
ample food supply. The abundance of seafood, birds and favourable gardening conditions
for kūmara made this land sought after. Most villages were on the coast, close to river valleys.
The location of each settlement was planned with both transport and food in mind. Waka
were used around the coast and up river valleys.
In 1642 Abel Tasman, a Dutch explorer from whom the district takes its European name, sailed
into the waters of Golden Bay. After a confrontation with local Māori he sailed eastwards.
A succession of tribes into the area suggests considerable warfare interrupted tribal life.
About 1828, Ngāti Toa under Te Rauparaha and the allied northern tribes of Ngāti Rarua and
Ngāti Tama, began their invasion of the South Island. They took over much of the area from
Farewell Spit to the Wairau River.

Settling In Tasman – Migrant Community Social Services Report
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European settlement
The first immigrant ships from England arrived in 1842 and the European settlement of the region
began under the leadership of Captain Arthur Wakefield. As already noted, a small but strong
German community settled around Moutere exerting a notable influence on the area which
remains apparent today. By the 1850s agriculture and pastoral farming had begun and villages
were being established on the Waimea Plains and at Motueka. In 1856 the discovery of gold near
Collingwood sparked New Zealand’s first gold rush. Fruit-growing started at the end of the 19th
century adding to the prosperity of the area and encouraging further settlement. By 1945 it was
making a significant contribution to the local economy and that importance continues today.

Recent arrivals
Today Tasman is home to residents from around the globe. There are still a significant number
of skilled migrants moving to the region for work and lifestyle choices. Tasman district and the
wider Nelson Tasman region has always had huge appeal to migrants from Europe and there
are now strong local communities from the United Kingdom, Germany, Switzerland, France
and the Netherlands (among others). The district is also home to a regular influx of seasonal
workers, mostly from the Pacific Islands, who come here under the Recognised Seasonal
Employer (RSE) scheme. They are engaged in the horticulture and viticulture industries and
their labour is highly valued by local employers. Although they are here temporarily many RSE
workers return each year and have become an integral part of the changing face of Tasman. It
is important to note that many workers on Working Holiday visas come to the region for
seasonal work – one local orchardist has around 80 South East Asian workers in his pack-house
over the apple season. They are often highly skilled academics, taking the opportunity to
‘experience New Zealand’. This is seen as another untapped source of desirable future
migrants for Tasman and New Zealand.

Migration trends
The REDS Review4 prepared for the Nelson EDA (regional economic development agency)
notes that much of the population growth experienced in the past decade has come through
inward migration, which has been running ahead of natural growth.
The greatest proportion (two thirds) of inward migration to the region has come from
other regions in New Zealand and one third has come from overseas, particularly from the
United Kingdom.
The numbers recorded as moving between regions throughout the country in the five years to
2006 is high, with the Nelson and Tasman regions recording the highest proportional incidence
in New Zealand of both inward and outward migration in the five year period .
The inward migration to Nelson and Tasman regions recorded in the 2006 Census was 23 percent
and 24.5 percent respectively. Outward migration to other regions in the country from the Nelson
and Tasman Regions was 26.2 percent and 20.5 percent respectively of the 2001 population. The
net migration of population from Nelson to Tasman District during the five year period was 1,191
people, up from 867 recorded in the five years to 2001.
Source: REDS Review 2010

4
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Nelson Tasman Regional Economic Development Strategy Review 2010

Population Migration into and within the Region 2001 to 2006
Inward Migration in five years to 2006
Nelson City

Tasman District

Within region migration

2,229

3,420

From elsewhere in New Zealand

5,736

5,340

Overseas migrants

2,850

3,108

Source: Census of Population, 2006, Statistics NZ

LOCAL ECONOMY
The Nelson Tasman region has a diverse and robust industry base. The traditional economic
drivers of the regional economy continue to be the Horticulture, Forestry, Seafood, Pastoral,
and Tourism sectors. These industries provide the region with a substantial platform for its
export earnings.
While fruit growing, farming, fishing and forestry are the lifeblood of the Tasman district
economy, it is also developing other opportunities. Tasman has a growing viticulture sector
and is New Zealand’s main hop growing area. The stunning natural resources of the district
(rivers, mountains, beaches and native bush) attracts many visitors and tourism is providing a
major boost to many traditional agricultural areas.
The region has been characterised by small-scale, typically family based, enterprises. This is
changing as the realities of the global marketplace require increased scale of production and
consolidation to meet the exacting quality requirements and supply chain logistics required
in today’s competitive export environment. The emergence of iwi entities with strong
commercial linkages into the mainstream industries of the region are a further indication of
the fundamental changes that are shaping the region. (Source: REDS Review 2010)

Workforce issues
The horticulture and viticulture industries are important to New Zealand and they can suffer
from a shortage of local workers. The Recognised Seasonal Employer (RSE) Work Policy
facilitates the temporary entry of additional workers from overseas to plant, maintain, harvest
and pack crops in the horticulture and viticulture industries to meet these labour shortages
in order to remain competitive with the rest of the world. In Tasman RSE workers are all from
the Pacific Islands.

Settling In Tasman – Migrant Community Social Services Report
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The UK is a favoured recruitment source for the information, communications and
technology (ICT) industry but the REDS Review notes that this experience has been mixed.
“There is evidence that recent migrants find that the cost of living in Nelson is too high, quality of
housing below expectation, salary levels below expectation and there is a feeling of isolation. They
are attracted by the lifestyle, which may be possibly oversold when it comes to integration into the
community. Parents feel that the education is good but would like to have their children be able to
sit UK or US qualifications. With opportunities multiplying one option could be to mount a
campaign to attract former residents back to their home town. Population analysis clearly
indicates that the prime age groups (25 to 50 age group) favouring migration to the region are
those the ICT industry wants to attract.” (REDS Review 2010, page 88)

SOCIAL CONTEXT
There are a number of important social considerations with respect to the changing
demography of Tasman.

Age structure
The age structure reflects the various influences of births, migration and deaths and changes
in the age structure of the population are occurring in all areas. The most important trend in
Tasman is the general ageing of the population. Key factors include the retirement of the first
of the baby boomers, those born between 1946 and 1964, and the decrease in fertility rates
over the last 20 years. The median age is projected to increase from 40.3 in 2006 to 47.3 in
2031. These factors have an impact on the Tasman community and need to be considered
within any discussion about attracting and keeping migrants within the district. It has been
suggested during the consultation for this project that it is vitally important that any new
migrants that come to the district are encouraged to settle here to contribute their skills and
raise their families, in the expectation that their young people become a long term part of
the community.

By 2031 the number of people aged over 65 in Tasman is projected to double and
comprise 28.6 percent of the population, compared to 13.6 percent in 2006. Twenty
years ago the figure was less than 10 percent. (REF)
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Local Services Mapping – Priorities identified in Community Report for
Tasman District (2007)
Five priority areas for action were identified in the Local Services Mapping process (and
resulting community report) undertaken by Family and Community Services in 2007.
Information for this report was gathered from a range of sources, including a service provider
questionnaire, semi-structured interviews with community organisations, discussions with
service providers and funders, national and local research, and an analysis of relevant social
and economic statistics.
The report identifies the following priority action areas for service providers in the district:
•

Families living with manageable levels of debt.

•

Families with children who have attained educational qualifications.

•

Families who have achieved economic sufficiency.

•

Families living in violence-free households.

•

Families with sole parents participating economically and socially within their
communities.

It will be important to get a better understanding of any significant concerns for migrants in
Tasman in relation to these priorities.

Available local social services
Social services are delivered to the community by a wide range of government agencies,
non-government organisations and community groups, some of which are based locally
while others are available in Nelson or beyond. Key services available to support migrants are
all based in Nelson, with limited outreach to Tasman (eg Nelson Multicultural Council,
Nelson Tasman Settlement Support NZ, Settling In, Red Cross Refugee Services, English
Language Partners).
Nelson Based Services that cover Tasman
•

Nelson Bays Community Law

•

Family Start

•

Women’s Refuge

•

Volunteer Nelson

•

Nelson Multicultural Council

•

Nelson Tasman Settlement Support NZ

•

Settling In

•

Red Cross Refugee Services

•

English Language Partners

•

Health Action Trust

Settling In Tasman – Migrant Community Social Services Report
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Services in Richmond include:
•

Richmond Community and Whānau

•

Richmond Newcomers Network

•

Community Link Services (including Work and Income)

Services in Motueka include:
•

Motueka Community House

•

Community and Whānau Collective (a local network of services)

•

Vision Motueka (see below)

•

Whenua Iti Outdoors

•

Te Awhina Marae Health Services

•

Abel Tasman Educational Trust (ATET)

•

Get Safe Motueka

•

Adult Learning Support

•

Motueka Arts Council

•

Strengthening Families

•

Kidpower Teenpower Fullpower Trust

•

Motueka Family Service Centre

•

Supporting Families with Mental Health

•

Motueka Newcomers Network

•

Ruby Coast Newcomers Coffee Group

•

Salvation Army

•

St Thomas Anglican Church

•

St Andrews Uniting Church

•

Latter Day Church

•

Women’s Support Link

•

Family Works

•

Our Town Motueka

•

Motueka Community Link (including Work and Income)

Note: A useful diagram providing information about key services in Motueka is attached as
Appendix 4
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Services in Golden Bay include:
•

Heartlands Service Centre

•

Golden Bay Workcentre Trust

•

Golden Bay Community Workers

•

Child Youth & Family Services

•

GB Community Service Vehicle Trust

•

St John (The Order Of)

•

Te Whare Mahana Trust

•

Outreach Mental Health Service

•

GB Integrated Family Health Centre

•

Outreach Employment Service

•

Strengthen Families-Takaka and Golden Bay

Other rural services include:
Tapawera – Tapawera Community Council
Murchison – Murchison Community Resource Centre

Vision Motueka
Vision Motueka is a group of Motueka residents with varied backgrounds who are
working within the community and with other interested residents to identify and
promote ways of making Motueka more vibrant, progressive, sustainable, healthy and
resilient into the long-term future, and particularly for local children.
Vision Motueka was started as an informal group early in 2012 and in December of that
year was incorporated as a Charitable Trust. Vision Motueka sees itself as a community
development group that draws together local assets - the volunteers, community leaders
and clubs - to work together and build a better and stronger town.
“We believe that Motueka has a positive future, and that we have the people, resources and
assets in our community and our environment to make it happen - we just need to identify and
harness them through strategic planning rather than simply reacting to events. We believe that
caring, thriving and resilient communities like Motueka will be the best places to live as
economic and environmental problems increase globally. And we believe that the members of
our community are the people best placed to decide on and provide the solutions that make
this possible.” (Vision Motueka)
Vision Motueka has information on the Motueka Online website (www.motuekaonline.org.nz)

Settling In Tasman – Migrant Community Social Services Report
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Volunteering opportunities
Volunteering is a proven means of helping to connect migrants with their new communities.
It also helps with socialising, getting New Zealand work experience and practising English.
Volunteer Nelson services the Nelson Tasman region and is based in Nelson city. For a
number of reasons, including distance and cost, there are limited opportunities in Tasman
district. Local social service providers note that there has been a noticeable decline in
volunteering across the district in recent years and that this threatens the viability of many
community organisations. This is exacerbated by the ageing population trend (leading to a
diminished pool of volunteers). Engaging migrants in volunteering provides an excellent way
for them to meet locals as well as contribute to the local community. It is suggested that
more effort should be invested in linking migrants to volunteering opportunities in the
district, providing them with important social and skill development opportunities while also
boosting community social support in the district.

Community Outcomes for Tasman
Community Outcomes are the outcomes Tasman District Council is working towards in order
to promote community well-being. They reflect what Council and the community see as
important for community well-being and they help to build up a picture of the collective
vision for the district’s future – how members of the community would like Tasman district
to look and feel in 10 years and beyond. They also inform Council decision-making and the
setting of priorities. There is considerable overlap between the aspirations of newcomers to
the district and the following outcomes sought by Council:

Outcome 1:

Our unique natural environment is healthy and protected.

Outcome 2:

Our urban and rural environments are pleasant, safe and sustainably
managed.

Outcome 3:

Our infrastructure is safe, efficient and sustainably managed.

Outcome 4:

Our communities are healthy, resilient and enjoy their quality of life.

Outcome 5:

Our communities respect regional history, heritage and culture.

Outcome 6:

Our communities have access to a range of cultural, social, educational
and recreational services.

Outcome 7:

Our communities engage with Council’s decision-making processes.

Outcome 8:

Our developing and sustainable economy provides opportunities for us all.

Source: Tasman District Council’s Long Term Plan 2012-2022
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2.2 Recent indicators of demographic change
The census data (Appendix 2) provides information about the population in 2006, but local
residents know that there has been considerable change in the Tasman population since
then, with increasing numbers and greater diversity of migrant arrivals. Locals report that
there are now residents in the community from a wide range of countries as a result of:
•

migrants shifting here for lifestyle reasons

•

skill needs in local industries, including significant numbers of seasonal RSE workers and
increasing numbers on Working Holiday visas (largely in horticulture and viticulture
industries)

•

employment opportunities in other local industries and the education and health
workforces

•

international students at a number of local schools and training establishments.

This increase in the diversity of the local population is reflected in the focus groups for this
report with participants coming from 30 different nationalities. The following data helps to
provide a more recent indication of the changes within the resident population of Tasman.

RECENT INDICATORS
i. Schools data
Golden Bay High School
Golden Bay High School is a co-educational school for students in Years 7 to 15, located in
Takaka. The current roll is 301 students, 13 percent of whom are Māori. More than 5 percent
are migrant students including:
British

6

German

5

Dutch

2

Russian

1

Chinese

1
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Parklands School
The principal of Parklands school notes that in the past there were few, if any, Asian or
Pasifika students, but that this has changed significantly in recent years. School roll data (by
ethnicity) for 2005 and 2013 is provided below:
2005

2013

NZ European

63 %

43 %

Māori

33 %

32 %

Asian

1%

6%

Pasifika

3%

5%

Motueka High School
2010 (ERO report)

2013 (current roll)

79 %

75.9 %

New Zealand European / Pākehā
Other European

8%

Māori

19 %

19.5 %

Pacific

1%

1.3 %

Others

1%

3.3 %

Tasman Bay Christian School
This is a small school. The average number of students attending Tasman Bay Christian
School within the period covered (2009 – 2013) is around 70 students per year. Most of these
students are not living within walking distance of this school.
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2009

2011

2013

European

63 %

57 %

68 %

Māori

25 %

25 %

17 %

Pasifika

4%

5%

1%

Other

8%

13 %

14 %

ii. ESOL assistance to schools in Tasman (2012) – Ministry of Education
data
The following report gives a breakdown of those students receiving ESOL assistance at
schools in the Tasman district over 2012. Note that this does not represent all of the children
who are born overseas, only those receiving funded ESOL support.

ESOL Ad Hoc Report - for 2012 Period 2 (For Tasman District)
Breakdown by: School and Ethnicity
Appleby School

Central Takaka School

Golden Bay High School

Henley School (Nelson)

Hope School

Lower Moutere School

Motueka High School

Tongan

1

Appleby School Total

1

Norwegian

1

Central Takaka School Total

1

Russian

1

Golden Bay High School Total

1

Khmer/Kampuchean/Cambodian

1

Shona (African)

1

Vietnamese

1

Henley School (Nelson) Total

3

Laotian

1

Hope School Total

1

Chinese

2

Lower Moutere School Total

2

Fijian Indian/Indo-Fijian

1

Thai

1

Motueka High School Total

2

Parklands School (Motueka) Chinese

1

Khmer/Kampuchean/Cambodian

2

Samoan

2

Parklands School (Motueka) Total

5
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Richmond School (Nelson)

Japanese

2

Khmer/Kampuchean/Cambodian

3

Korean

2

Romanian/Rumanian

1

Thai

1

Turkish (incl. Turkish Cypriot)

1

Richmond School (Nelson) Total

10

St Paul’s School (Richmond) Indian

Takaka Primary School

Waimea College

Waimea Intermediate
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1

St Paul’s School (Richmond) Total

1

Chinese

1

Filipino

1

Japanese

1

Takaka Primary School Total

3

Argentinean

1

Caroline Islander

1

Israeli/Jewish/Hebrew

1

Khmer/Kampuchean/Cambodian

3

Thai

3

Waimea College Total

9

Indonesian

1

Waimea Intermediate Total

1

Grand Total

40

iii. Ethnicity information from a local early education provider
(Rudolph Steiner kindergarten in Motueka)
The current roll shows that although most children at this kindergarten were born in New
Zealand, almost every child at this kindergarten has a parent who does not identify as a New
Zealander (either Māori or European).

2013 Roll
Ethnicity
Born

Parent 1

Parent 2

Child 1

NZ

Other European

Other European

Child 2

NZ

NZ European

Other European

Child 3

NZ

Other Asian

Other European

Child 4

NZ

Other European

NZ European

Child 5

NZ

Other European

NZ European

Child 6

NZ

NZ Māori

Other European

Child 7

NZ

NZ European

Other European

Child 8

NZ

Other European

NZ European

Child 9

NZ

Other European

NZ European

Child 10

NZ

Other European

NZ European

Child 11

NZ

Other European

NZ European

Child 12

NZ

NZ European

Other European

Child 13

NZ

Other European

NZ European

Child 14

NZ

Other European

Other European

Child 15

NZ

Other European

Other European

Child 16

Germany

Other European

Other European

Child 17

NZ

Other European

Other European

Child 18

USA

Other European

USA

Child 19

NZ

NZ Māori

NZ European

Child 20

NZ

Other European

Other European

Child 21

NZ

NZ Māori

NZ Māori

Child 22

NZ

Other European

Other European

Child 23

NZ

Other European

NZ European
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iv Local agency information
Salvation Army (clients served by ethnicity)
The client base for the period 16 May 2012 – 16 May 2013 included clients identifying with
the following ethnicities:
Cook Island Māori			

1

European			

14

Dutch			

1

Indian			

1

Māori			

70

New Zealand European

124

Niuean			

1

Samoan			

1

Tongan			

1

Motueka Family Service Centre (social work services)
Currently 7 percent of cases are from “other” ethnicity. This includes clients / families who
identify as:
South American
Fijian Indian
Indian
U.K. and Ireland

v. Local employer information
Report from JS Ewers
JS Ewers Ltd is a supplier of fresh produce in New Zealand.
“Within our Nelson site we employ over 160 people and within that, our multiple ethnic
groups make up at least 80 percent of our workforce. We have employees from Vietnam,
Cambodia, Burma, China, Thailand to name but a few. They are employed in different areas
of the business from the glasshouses, pack-houses and the outdoors. English is the primary
language used on-site, which gives the employees an opportunity to improve their language
skills in order to help them settle better into life in New Zealand.”
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Report from Talley’s (Port Motueka)
Talley’s has a staff of 420, of whom around 35 percent are from overseas, either residents
or on working holiday visas. Home countries include: Argentina, Brazil, Indonesia,
Malaysia, Vietnam, China, Korea, Samoa, German, Poland Czech Republic, and UK, US
and Canada.
Talley’s notes that for the upcoming hoki season, they will need another 60 – 70 staff,
but predict that only about 25 percent can be sourced locally. This is consistent with
shortages highlighted in the horticulture sector and noted in other parts of this report.

iv. Citizenship data for Nelson Tasman region (May 2012 to May 2013)
For the period May 2012 – May 2013, 267 residents from the following 36 nationalities were
granted citizenship in Nelson Tasman:
American

German

Romanian

Australian

Italian

Russian

Bosnian

Israel

Samoa

Britain

Lithuanian

South African

Chinese

Irish

Sweden

Colombia

Korean

Swiss

Czech

Malaysian

Thai

Dutch

Morocco

Tonga

Fijian

Myanmar

Trinidad

Filipino

Nepalese

Turkey

Finland

Papua New Guinea

Ukraine

French

Pakistan

Vietnamese

The biggest group was from the United Kingdom (141) followed by Myanmar (41), America
(19), South Africa (14) and Germany (11).
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3. Key findings
A number of findings emerged from the consultation and research activities. These findings
have been clustered within the following areas of focus:

Healthy
lifestyle
Recognised
Seasonal
Employment
(RSE)

Safety and
security

Knowledge
and skills

SETTLING IN
TASMAN

Families,
children, youth
and older
people

Appreciation of
diversity

Economic
well-being

Access to
services

For each of the key findings areas, the information gathered has been considered in terms of
the main issues, existing services, what is working well currently and further actions. This
information includes a substantial amount of feedback 5 from focus group participants which
has been presented as direct quotes throughout the report (or notes as interpreted and
presented by facilitators). This material helps to provide an authentic voice and backdrop to
the analysis.
Together, this information provides a basis from which to determine priorities for future
investment to improve the settling in process for newcomers to Tasman. Note that while
many of the issues raised by participants relate directly to their experiences as migrants,
other issues may also be of concern to the wider community.
5
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All recorded quotes taken from focus groups were included in the report unless their meaning
was unclear or they duplicated other quotes (in which case this was noted).

A summary of key findings for migrants in Tasman
• From the earliest days of settlement, migrants have had an impact on Tasman helping to shape it as a
distinct area of New Zealand with strong European influences.
• There is great willingness from local services to provide support for migrants and their families. However,
there is no specific agency that focuses on the needs of migrants. It is recommended that a satellite service
from Nelson Tasman Settlement Support and Nelson Multicultural Council would be the optimal solution.
• Migrant newcomers to Tasman today are an interesting mix of mostly: highly motivated and skilled
migrants settling here for lifestyle reasons, those who move from overseas to join family members who
are New Zealand citizens or residents, and regular seasonal workers who support local industries but
return to their home countries – each with very different needs.
• There is a general trend for people to be creative in how they generate income in the region. Jobs as
such are limited but internet businesses, global businesses, home based work and working between New
Zealand and another country are some of the solutions that migrants come up with to sustain a desirable
lifestyle and career while living in Tasman. Many people use Tasman as a base for living but commute
around New Zealand to work.
• Migrants come with new ideas for business and lifestyle – initiatives such as ‘Transition Towns6’ and
alternative thinking about sustainable living are very well supported.
• The creative community is robust and considerably strengthened by the regular arrival of newcomers
specialising in art, music and the wider arts. This is reflected in the strong creative focus at Nelson
Marlborough Institute of Technology.
• The arrival of people from Christchurch after the 2011 and 2012 earthquakes put additional pressure on an
already tight housing market in Tasman.
• People choose to live in Tasman for the lifestyle and perceived opportunities, however, employment and
‘sunshine wages’ can be a problem for some, especially when faced with the relatively high cost of
accommodation (to buy or to rent).
• There is a need to capitalise on the global skills, expertise and connections that reside in the migrant
population – even those that are here temporarily. It is believed that there is considerable untapped
potential within these groups, in terms of economic and social development and future workforce skills.
• There is a great deal of satisfaction regarding RSE arrangements in Tasman – it is considered a ‘win-win’
for employers, workers, the local economy and the source countries (Pacific Islands).
• In general migrants remarked on feeling safe and secure living in Tasman with very few negative
experiences recorded.
• Recreation and social activities provide an excellent way for newcomers to connect into the community.
• A general decline in volunteering over recent years threatens the viability of some community
organisations in Tasman. This has been exacerbated by the ageing population trend (the traditional
volunteer pool is dwindling) and limited outreach from Nelson. Engaging migrants in volunteering
provides an excellent way for them to meet locals and contribute to the local community.

6

Transition Towns is an international grassroots movement that brings people together to explore how communities can
respond to the environmental, economic and social challenges arising from climate change, resource depletion and an
economy based on growth.
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3.1 Appreciation of diversity
Introduction
‘Wonderful neighbours, excellent new friends are the highlight. Yes, New Zealand’s
geography is excellent; travel around the islands reveals spectacular views wherever you
go. But this would all be worth nothing if the people were awful – fortunately, they are
NOT. My wife and I are constantly amazed how wonderful our new friends in the
Nelson-Tasman are. It is the people that make New Zealand such a great place to live.’
‘When I came to Nelson, I spoke no English – it was very hard. There were no Asians here
when I arrived in Motueka. There are more now.’
The diversity within the Tasman district is apparent to anyone visiting the area. The streets of
the larger communities, such as Motueka and Takaka have a vibrant, international feel and
the many tourist operations in the district are staffed by people from a range of different
backgrounds. Of course, not all of these people reside in the area long term, many are on
holiday visas or are tourists passing through. However, it is suggested that this initial
fascination with this unique part of New Zealand is often what plants the seeds for a more
permanent return.
Another important feature of this report is that much of the diversity through migration is not
always visibly apparent with many newcomers to the district coming from the United, Kingdom,
the United States and Europe. Unfortunately we have not had any census data since 2006 (due
to delays as a result of the Canterbury earthquakes) however even between 1996 and 2006
there were significant increases in these groups in Tasman. There were also increases in the
number of languages spoken by residents (see Appendix 2). However, it is also important to
acknowledge that, increasingly, there are many other different communities and cultures
residing in the district including the Pacific RSE workers whose presence is notable during the
time that they are here. In the past there has been some community concern and elements of
discrimination reported, however feedback from consultation indicates that this is not a major
concern at present. Improving host community understanding remains a priority particularly in
relation to the benefits that RSE workers represent for Tasman.
Much of the feedback from focus groups indicates that newcomers from diverse
backgrounds feel very welcome in their new community although there are still issues for
some around making social connections and feeling like they belong. Local Newcomers
Networks have been very helpful in this respect. There is a strong feeling that not only could
the diversity of the Tasman district be further appreciated, it could also be utilised more
advantageously for the local community and economy.
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As New Zealand society and workplaces become more diverse, the number of people
interacting with people from cultures different to their own is increasing. Statistics New
Zealand projections indicate that by 2021, about 25 percent of New Zealand’s workforce will
have been born overseas, representing one of the most ethnically diverse workforce in the
OECD. It is important that New Zealand communities like Tasman are prepared for this and
embrace it as part of the way forward. The wider region is fortunate that the Nelson
Multicultural Council is accredited to provide Intercultural Awareness and Communications
training (an Office of Ethnic Affairs programme) which has proven to be a very effective tool in
this regard.

Intercultural Awareness and Communication (IAC) training
This programme has been developed by the Office of Ethnic Affairs. It is designed to
help participants develop more cultural self-awareness and awareness of other people
so they can communicate better across cultural boundaries. The training focuses on
effective communication to support relationships that contribute to effective workplace
interactions.
Participants gain an understanding of: Culture, communication, relationships between
cultures, workplace interactions and ways to improve intercultural communication.
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EXISTING SERVICES AND ACTIVITIES
There are several services, activities and resources currently available for migrants to help
build greater understanding and appreciation of diversity within Tasman including:
•

Newcomers Networks

•

Nelson Multicultural Council
•

Race Unity Day

•

Rainbow Praise

•

Intercultural Awareness and Communications Training

•

Parklands School and Multicultural Festival

•

Motueka High school – International students

•

Motueka Aviation School

•

Te Awhina Marae- Waitangi Day Celebration

•

Festival of Lights- Motueka

•

Chinese Confucius Centre

•

Richmond Thai Buddhist Temple

•

Japanese Language group

•

Indo – Nelson group

•

St Andrews Uniting Church has large congregation of Pacific Island workers

•

Seido Karate Dojo

Feedback from focus groups7
a. Main themes
1. Being part of a multicultural community
2. Kiwi English
3. Host community attitudes
4. Making community connections
5. Environment
6. Multicultural events
7. Government

7
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This feedback comprises direct quotes from focus group participants or notes as interpreted
and presented by facilitators.

1. BEING PART OF A MULTICULTURAL COMMUNITY
‘People meet in supermarket – easy to connect. Kiwi linesman hooked up power and
was from Japan. People come up in street and ask if they live around here. Informal
connections. Motueka especially is small enough for this to happen.’
‘It is important to have the Thai temple here. It is good for the adults and children. We
can connect and express our traditional lifestyle and culture. This is really important for
our children born here in New Zealand.’
‘Good to meet people and other cultures. Other cultures are less obvious like Dutch,
German. I have Swiss and Dutch friends through school.’
‘I have two children born here in New Zealand and my bosses are always Kiwis – I like to
drink coffee like a Kiwi and act like a Kiwi. Only bad thing about New Zealand is a coffee
is $5! I play badminton – great way to meet people. I have 35 Kiwis at my home to
celebrate Chinese New Year.’
‘It is good being multicultural – having a dual identity’
‘I’m from Taiwan and my neighbours are from US and UK.’
‘Son is at university and daughter is married to a Taiwanese from South Africa.’
‘We have German friends as well as Kiwi friends – they are all very friendly. They make the
effort to talk with us even if our English is not so good. We try not to speak Portuguese.’
‘80 percent of one recreational group is overseas born.’
‘Great selection of global foods in Nelson and Tasman.’
‘At first it was hard to get used to New Zealand food – it’s very different to have beans in
tomato sauce (Baked Beans) – our beans at home are very different from that!’
‘We can only shower once a day – in Brazil we have 3-4 showers a day because it is hot
– up to 40ºC. In New Zealand, we have to think how much water we use!’
‘Great selection of global foods in Nelson and Tasman.’
‘95 percent of our community are Catholics.’
‘Real estate agent reported that 33 percent of clients were overseas born.’
‘Only Chinese news is on SKY Kiwi. I love to see the Chinese news and it’s really good.’
‘We have Argi–barbies (BBQs with Argentinians!!) New Zealand Kiwis are in the minority
– they are great fun!’
‘Don’t see the difference, you hear it!! – in the supermarket and the streets, all the young
people talking to each other in their own languages.’
‘There is an appreciation in the region that the world is multicultural.’
‘Queenstown is very multicultural. Japan is monocultural so New Zealand is definitely
very multicultural.’
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Lack of diversity
‘It is lonely being the only “Chiwi” – half Kiwi and half Chinese.’
‘It is so white! We miss the diversity, no blacks, no Asians.’
‘Local Kiwis are not interested in Chinese food. Some are curious.’
‘Some people are almost afraid of something different.’

Challenges
‘From Argentina, has Japanese partner here for four years
Pay at counter at restaurants – bill doesn’t come to table’
‘It would be great to get served a coffee pot – not coffee out of a coffee machine!’
‘Ideal would be to move New Zealand closer to Europe – it is a bit of a “golden cage” –
like being trapped in paradise! And flying is expensive…’
‘Adapting to New Zealand food culture – in US there is more diversity of ethnic food.’
‘Not even able to name the products you want to buy – and that’s when you speak English!’
‘Extremes of “haves” and “have nots”...’

2. KIWI ENGLISH
‘People don’t really try hard enough to understand people who speak differently.’
‘I’m from Ireland and sometimes I really don’t understand Kiwi English.’
‘Some words are not appropriate – can be something risqué to Kiwis eg fanny band.’
‘Scottish accent is least understood in New Zealand than any other country I’ve visited.’
‘You speak a little bit of English but a lot of Chinese” was a comment from young kids in
local neighbourhood.
‘Kiwi colloquialisms are hard to understand.’
‘Having a Kiwi accent is a good “in” to being accepted – much more inclusiveness.’
‘Have to describe – names are the same e.g. secateurs and clippers.’
‘People are quite patronising and say “your English is quite good for a Chinese person”
when I was actually born in New Zealand!’
‘They have culture shock – they say they have good English but when they arrive this is
not the fact and they have a lot of difficulty communicating.’
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3. HOST COMMUNITY ATTITUDES
‘Feeling welcome.’
‘Friendly people’.
‘Everyone is really friendly and kind to us.’
‘Smiling is a good way to get on’.
‘Kids are very happy at school – neighbour takes them to school.’
‘Kids get invited over – now we have good neighbour – before it was terrible. One good
neighbour can make such a difference.’
‘People are friendlier – people are much nicer – not in your face.’
‘Nice people in Tasman.’
‘I’m really surprised how people are really friendly – it is nice. It’s hard not to compare
New Zealand with our own country and it is much better here.’
‘Usually the guys who we talk to in the bars are good people and are welcoming.’
‘Not just language, also a cultural issue. People in New Zealand are very nice.
They are patient – especially compared with other countries – maybe because of
multicultural society.’
‘People in New Zealand are very kind, even in a large city like Auckland. In Tokyo, people
are often quite shy.’
‘Motueka is very comfortable – Tasman School is a mixture of local established families
and new families. The established families are open to the new.’
‘Tasman School – Chinese, Japanese, Māori, German, Swiss, Dutch. It’s really nice
– son is very well accepted at school.’
‘Host community attitudes of welcoming are very important.’
‘Younger people are more open.’
‘Some are interested and like to exchange experiences and information about China...’
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Negative attitudes
‘Always treated as a migrant – even though I’ve been here for 20 years!’
‘Some people are joking about us – that’s not nice for us.’
‘People make the assumption that we are fruit pickers and that can be offensive.’
‘US girl experienced prejudice – resistance to international staff from clients – once she
defined her New Zealand experience she had a different reception from visitors.’
‘Shocking to get to New Zealand and realise people just don’t understand me. Feels like
it was much harder than expected’.
‘A good neighbour now is very friendly. People used to be more helpful. Attitude now is
worse – our neighbour was horrible to us.’
‘They say “your cooking smells like s**t” – this makes my wife cry. Now we moved to a
new house and everyone is very nice.’
‘People are too narrow minded’.
‘People are much more closed off if they think you’re on holiday.’
‘I think New Zealand will get better in time – people will get more open.’
‘Country is beautiful but not all the people are!’
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4. MAKING COMMUNITY CONNECTIONS
‘Come here to be part of New Zealand community – don’t just want to be Japanese.
Tasman is a better area for this’
‘Enlighten people about what it’s like to be from two countries – a Chiwi from
New Zealand and China.’
‘15-20 Japanese families in Tasman / Motueka area – in Japanese community, two thirds
are international marriages.’
‘Japanese lady who moved here to mix with wider community as well as Japanese.’
‘I find it difficult being from Ireland – it’s still not easy to meet people and feel you belong.’
‘We came here looking for new lifestyle – more opportunities for women in
New Zealand.’
‘There is a huge international community who don’t look visibly different – when
people know where I come from, then they come back to my shop and bring in friends
from the same country.’
‘People still ask me what country I come from? I’ve lived here for 13 years. They ask me if
I’m having a nice holiday. Trying to be friendly but maybe they need to realise that not
everyone who doesn’t have a Kiwi accent is a visitor…’
‘Offers such as Wilsons “bring two friends and the local travels free” is good for locals
and visitors.’
‘People still communicate with people face-to-face!! Not all on computers…’
‘Meeting people – great to have Newcomers Network.’
‘More difficult for trailing spouse.’
‘Harder for men to meet others – different sense of humour in UK than in New Zealand.’
‘Loss of status and mana for father if he is the “trailing spouse”…’
‘Married to a Kiwi – has his own set of friends – would be nice to have my own friends
– happy to hear about Newcomers Network.’
‘Don’t have to be local to advocate locally.’

Settling In Tasman – Migrant Community Social Services Report

39

5. ENVIRONMENT
‘I love Mapua and living in New Zealand.’
‘Landscape is really good.’
‘Take more advantage of some of the more beautiful spots New Zealand has to offer; ie
travel more within the country.’
‘Even Dalai Lama says New Zealand is a very special country – so close to Australia but
no snakes or “nasties”…’
‘We went to Queenstown first, then in 2006, moved to Tasman. New Zealand generally
is getting more like a big consumer country. That’s one reason we chose a small
community in the countryside.’
‘Appreciate the beauty – have chosen to come here and love it.’
‘Some go slightly overboard – one German girl rescued a fish from a fisherman’s net that didn’t go down so well.’
‘Enjoy living in Tasman region.”

6. MULTICULTURAL EVENTS
‘We do not know Chinese people who celebrate Chinese New Year. Some in the
group said the International Church has a gathering for this and also the Chinese
students at NMIT.’
‘We need an association to belong to so we know about these things.’
‘Our Burmese community is around 400 people and that is really good.’
‘We know there is the Chinese Friendship Association.’
‘Race Unity Day is a good chance for staff to mix with the wider community.’
‘There are four traditional festivals for Chinese at Polytech and Embassy.’
‘Friends visiting have a different approach to their own lives after visiting us here.’
‘Waitangi Day celebration in Nelson was good – I learnt about the Treaty.’
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Rainbow Praise – Unity through faith and song
‘Rainbow praise – many people many songs’ is a celebration where Christian choirs
from different ethnic communities come together and share their songs of worship.
The Nelson Multicultural Council in
conjunction with Nelson Cathedral and the
Council of Churches has organised Rainbow
Praise events for the last five years with
growing interest and success. The Cathedral
overflows with the singers and resonates with
their voices. It is a chance for Nelson people to
celebrate the region’s growing cultural
diversity whilst appreciating that, as people,
we have more in common than not. Rainbow
Praise is usually held in April so that the many
RSE workers in the region can join in with this
uplifting event.

7. GOVERNMENT
‘People, government is very different.’
‘Different style of government and management.’
‘Ewers encouraging staff to complete census forms.’
‘Lack of formality in New Zealand is nice – people who run the country actually live in
wit as well.’
‘After one year, Permanent Residence, people can vote here. In US you can’t vote until
you’re a citizen.’
‘Well aware of census and its importance.’
‘Politicians are very accessible – even with Prime Minister! Family and friends overseas
can’t believe it.’
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b. What is working well?
•

There is a high level of multicultural acceptance and connection with others, and an
appreciation of the landscape, environment and people in general.

•

There is a broad range of services / activity available in the region, including:
–

Nelson Multicultural Council Coordinator and Field worker

–

Newcomers Networks in Nelson, Richmond, Motueka, and Ruby Coast

–

Nelson Tasman Settlement Support Coordinator

–

English Language Partners

–

Police – Ethnic Liaison officer

–

Speak Out Nelson Tasman – website and coordinator

–

Red Cross Refugee Services

–

Parklands School Multicultural Festival.

c. What is not working well?
•

There have been a small number of reported experiences of intolerance and blatant
disrespect for cultural diversity.

•

There is an assumption by some that all people who look / speak differently are visitors,
not residents or long term migrants.

•

The extensive range of services for the wider Nelson Tasman region generally are not
based in Tasman, limiting access for migrants living here.

Focus group suggestions
•

It was suggested that the Richmond Newcomers Network be advertised in local
paper, and ‘Mudcakes and Roses’.

•

Strategies are developed to get more media coverage about local newcomers.

•

Use ‘Motueka On-line’ as a good way to get information out.

•

More opportunities to meet others from other cultures in Motueka Newcomers
Network. Maybe it would be good for Nelson Multicultural Council to have pot luck
in Motueka.

•

Getting Chinese from around the region to celebrate Chinese New Year together in
2014. Is there a Chinese Poll tax fund for funding projects and events?

•

I would like to volunteer for Nelson Multicultural Council – how do I do that?

•

Vision Motueka is a good way to connect with wider community.

Further action and opportunities
A number of opportunities and suggestions for further action have been identified through
the focus groups and consultation process. Some of these have been accorded priority
status with agreed outcomes, success measures, actions and key partners identified. These
will be combined with priority actions for other key findings areas and incorporated into an
overarching action plan. Other suggestions have been noted for future attention.
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a. Priority action
Improve community wide appreciation of diversity across the
Tasman district
Target population:

Everybody – host community and all migrants

Available data:		

Very little quantitative data

			
There are currently around 30+ different ethnicities in
			the district
			
			

2013 census data (pending) to update percent of overseas
born in Tasman and number of ethnicities presented

Story behind the data:
			
			
			
			

There are a lot of activities celebrating cultural diversity
taking place in Nelson but not many in Tasman. Increasing
the visibility of new migrants in Tasman will bring together
those who are keen to support them and will make migrants
more aware of the resources and activities available.
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What We Want to
Achieve (outcome)

Measures of
Success
(indicators)

Partners

What Steps We’re Taking
(actions)

Performance
Measures
(evaluating our
work)

The host
community
welcomes
newcomers and
enjoys and
celebrates the
differences that
migrants bring;
migrants feel
welcome and a
valued part of their
community

•

•
•

•

Increased
attendance of host
community at
multicultural events

•

•

•

•

Events held to
celebrate cultural
diversity in
Tasman
Events
particularly
related to RSE
workers –formal
welcomes, etc.
Inclusion of
ethnic groups in
community
events
Media – presence
of stories about
migrants and
ethnic
communities in
local media and
the tenor of
stories (i.e.
positive versus
negative)
Raised awareness
and celebration
of increasing
cultural diversity
in schools

•

•

•

•
•
•

•

•
•

•

Settling In
Tasman District
Council
Local media –
especially
community
newspapers
Nelson Tasman
Settlement
Support NZ
Nelson
Multicultural
Council
Vision Motueka
Motueka On-line
Motueka
Community and
Whānau
Richmond
Community and
Whānau
Churches
Newcomers
Networks
(Motueka,
Richmond and
Ruby Coast)
Te Āwhina Marae

•

•

•

•

•
•

•

•

•
•
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Promote Parklands
school and its annual
Multicultural festival
Increase promotion of
existing activities
throughout the region
Provide more social
networking
opportunities in rural
communities
Collate an extensive list
of existing activities,
including those offered
by churches, community
centres, ethnic
communities and others
Build on calendar of
events in Tasman that
celebrate diversity
Build up expertise and
relationships with media
Work with communities
to share information and
stories with wider
community
Build on intercultural
training opportunities /
strategies to improve
intercultural awareness in
wider community
Work with churches in
the area to maximise
opportunities for
building appreciation of
diversity and linking
migrants into community
Analyse new census data
Consider focus group
suggestions

Increased numbers
of multicultural
events (or those that
celebrate /
showcase diversity)
Greater proportion
of positive media
stories re migrants

b. Further recommendations
•

Include a focus on diversity in the Vision Motueka project.

•

Encourage links for the Chinese community through the Chinese Friendship Society.

•

Create networks and association opportunities for migrants through existing culture
specific entities such as the Chinese Friendship Society.

•

Continue to promote and encourage opportunities to participate in regional wide
cultural activities and services, eg through the Nelson Multicultural Council.
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3.2 Economic well-being
Introduction
Many of the migrants in Tasman settle here because of employment opportunities. Some of
these are skilled workers actively recruited into positions where there are skill gaps, while large
numbers are here temporarily as RSE workers or on Working Holiday visas. There is a long history
of transient international workers in the wider Nelson Tasman region (picking fruit and tobacco)
and many stories of people coming on holiday and never leaving or returning to live here at a
later date. It is important to consider all of these international residents, whatever their visa status,
because of the impact that they have in the district in terms of diversity, global connections and
ongoing economic development opportunities. In addition, while they are here, they are
accessing local services and contributing to local communities in different ways and so the
range of experiences and perspectives that they bring needs to be considered.
Although many positive workplace experiences were reported, a number of challenges were
also raised in relation to language and communications barriers and understanding systems
and processes. The material gathered from those involved with RSE workers is considerable
and so this has been discussed in a separate section (3.3). The cost of living is difficult for
some migrants to the area, although this depends on where they have come from and
relative differences between New Zealand and their homelands.
An interesting aspect of this report is the discussion that took place around the economic
development potential for Tasman as a result of the growing diversity in the area and the
level of untapped skill and expertise within the migrant community here, especially those
here temporarily. A number of migrants work for periods of time in their home countries or
have online businesses or travel elsewhere in New Zealand to work. It was suggested that
more could be done to realise the benefits that migrant residents and their global
connections could bring to the district.
Within that context it is interesting to note that a recent Ministry of Business, Innovation and
Employment (MBIE)8 highlights a significant income gap between Tasman and Nelson. Nelson’s
average household income is given as $90,600 while Tasman’s is almost half that at $54,000. It
attributes Tasman’s relatively low household incomes to the dominance of primary industries
– horticulture, fruit growing, forestry and fishing. Horticulture and fruit growing account for over
half of Tasman’s primary sector employment. The report also notes that over allocated water
resources in the Waimea basin have constrained the Tasman economy, but with high sunshine
hours, good quality water and soils, aquaculture, fishing and new horticulture and fish-farm
species it is well placed to contribute to New Zealand’s export targets.
It is also interesting to consider benefit data from Work and Income (see page 41). There are
currently relatively few overseas born residents in receipt of benefits in Tasman overall, and
very few on Unemployment Benefits in particular. This helps to reinforce the view that many
migrant newcomers find ways to sustain themselves and their families economically, even if
this is generated from outside of Tasman and / or using skills that are different to those that
they used in their homelands.
8
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REDS Review 2010

Migrants and refugees on a benefit in Tasman as at 31 March 2013
Out of a population of around 48,000 in Tasman there are 333 overseas born people in
receipt of benefits. The highest numbers are from United Kingdom (119), Australia (53),
Germany (18) and South Africa (18).
The main benefits they receive are:
•

Domestic Purposes Benefit (79)

•

Invalids Benefit (156)

•

Sickness Benefit (63)

•

Unemployment Benefit (18)

Source: Work and Income

EXISTING SERVICES AND ACTIVITIES
There are some services and resources currently available to improve economic well-being
for newcomers to the area. Key services include:
•

Ministry of Business Innovation and Employment - Recognised Seasonal Employer
Regional Relationship Manager

•

Nelson Tasman Settlement Support

•

Work and Income

•

Recognised Seasonal Employer Regional Relationship Manager

•

Nelson Tasman Chamber of Commerce

•

Nelson Regional Economic Development Agency

•

Our Town Motueka

•

Nelson Marlborough Institute of Technology

Feedback from focus groups9
a. Main themes
1. Communication at work
2. Finding work
3. Cost of living / wages
4. International connections through employment and tourism
5. New Zealand work environment and systems

9

This feedback comprises direct quotes from discussion group participants or notes as interpreted
and presented by facilitators.
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1. Communication at work
‘Eye opener to see how much language is a barrier in the workplace.’
‘Working full time with Kiwis so learned quickly – but Kiwis talk so fast!’
‘OSH information is translated for different groups.’
‘Chinese have very good language skills – the six Chinese staff are mainly young students.’
‘Local employer has 20 percent migrant staff – Chinese, Japanese, Dutch, UK, Australian,
American, Italian, German.’
‘Initially there were some troubles between Vietnamese and Cambodian workers, but it
has been good over last two years. Management try to mix groups so they appreciate
and understand each other better. They function well in groups’.
‘It is tricky to pretend you understand when you don’t – specially if it is calving and very
busy. Farmer doesn’t have time to explain. This is an OSH issue.’
‘Can’t just yell at us – and we don’t understand Kiwi dialect.’
‘It is very tiring for the one person who speaks English.’
‘Employers should do an interview before being put into job to know exactly how
much English the worker really understands.’
‘Vocabulary on farm is so very different – we need to do a First Aid Course and Quad
Bike course. English is again a problem here.’
‘Our workplace has 180 staff – New Zealand, Vietnamese, Chinese, Burmese, Tongan,
Cambodians, Irish.’
‘I worked for an Argentinean – he yells at us and we don’t understand him.’
‘Being in New Zealand is a chance to improve English – would like to go to NMIT to
study Graphic Design. Currently I am Assistant Manager on a dairy farm.’
‘No English classes at the moment – suggested English for Employees.’
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2. FINDING WORK
‘Lots of seasonal work – am not so keen on that as I’m a joiner / builder by trade – but
you just can’t be too fussy!’
‘If employees know good staff, that’s good – they can recommend them to us to
employ but we rely on their good judgement.’
‘It is hard to find a job – it feels like employers prefer Kiwi to Chinese.’
‘Tasman has an informal employment market.’
‘Work permit process is reasonable – skilled migrant is easy.’
‘Not easy to find a job – not many opportunities.’
‘Many are commuting “dual seasons” between Germany and New Zealand.’
‘Struggled to get work on Working Visa – only on temporary visa so that made it difficult.’
‘I don’t like standard template Kiwi employers use for when you don’t get a job.’
‘Word of mouth is the best way to find work. I had more New Zealand experience which
probably helped and also local references.’
‘Worked in Argentina then came to New Zealand for six-month holiday – stayed and
liked the work. Career developed into Farm Manager.’
‘Often other people who come out to do dairy farming have unreal expectations. They
might be vets in Argentina but have to prove themselves in New Zealand.’
‘Change my husband’s opinion about living here so he would go back to Shanghai
and get a job there.’
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3. COST OF LIVING / WAGES
‘We had higher incomes in Switzerland – harder to make a living in New Zealand. It’s
about quality of life and lifestyle! We had achieved a lot in a short time and had $$$ but
we were not happy.’
‘Good pay rates.’
‘In one week in New Zealand, they can earn what they would get for a month in Argentina.’
‘Cost of food more expensive in New Zealand – dairy and lamb is cheaper in London.
No railway also means it is more expensive.’
‘The more money we earn the less Working for Families money we get.’
‘Calling cards to call Laos are cheap.’
‘Calling home is too expensive using 2degrees or Vodafone.’
‘I would have Fonterra introduce a dairy products costing structure that reflects prices in
New Zealand that offer an acceptable profit for producers and an export price that
competes with global markets.’
‘We work hard on the farms and in the orchards but the pay isn’t great. $105 a day isn’t
enough. If it rains and you don’t get paid it’s hard for the family to pay the bills. $15 an
hour would be good but $13.50 isn’t enough to live and pay the bills.’
‘Why do shops advertise something for $9.99 but they charge $10.00. In the supermarket
you pay $56.66 but they charge $56.70. They are taking our money, it all adds up.’
‘I think that dairy products (milk, cheese, yoghurt etc) are too expensive in New Zealand,
bearing in mind that we are a milk-product producing nation. We suffer at the behest of
a monopoly, which is ugly to accept. I think that there should be a two-tier pricing
system: [a] domestic, [b] export.’
‘Probably a lot of people from overseas send money home.’
‘At work the boss would let people work on a public holiday. Five years ago we could
work on a public holiday but now we can’t because the boss says it’s too expensive.
Now we don’t even get paid on a public holiday.’
‘I would double the fishing / hunting license fees for non-New Zealand residents.’
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4. INTERNATIONAL CONNECTIONS THROUGH EMPLOYMENT
AND TOURISM
‘We can benchmark from the comfort of our own family – our children have married
partners from other countries. They bring new business ideas to New Zealand. – this is
happening so much!’
‘We don’t know who is really here” – some tourists look very nondescript but in fact
have key positions in tourism and industry in their own country. When they’re on
holiday, they might not look it but they are very important for the Tasman economy and
New Zealand.’
‘Most are resident and studying and have good language skills.’
‘Having overseas staff gives more international perspective to our tourism.’
‘There are good referrals for business from visiting tourists.’
‘Targeting tourism to different ethnic groups is clever marketing.’
‘In the packhouse, there are many very well educated Chinese students, aged late 20s
– lawyers, accountants.’
‘Good connections in China – tourist promotion of Tasman and New Zealand’
‘People on temporary visas tend to find work and stay on – become part of the community.’
‘Kiwis are not necessarily the best ambassadors for the outdoor industry.’
‘Some workers from Argentina have been back and able to tell their families about farm
management in New Zealand. They grow grapes and fruit trees.’
‘Different nationalities get on really well together.’
‘Two from Malaysia have residency now.’
‘One of the biggest advocates for Japanese tourism is in this region – bringing very high
calibre clients over here.. There is a Japanese film crew here currently. This is all good for
Tasman and New Zealand.’
‘Took on 20 – 40 backpackers this season – they live in hostels.’
‘Would like more workers to be long term.’
‘Ecotourism attracts international students but industry doesn’t appreciate this – how
they can be future “business” for New Zealand.’
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5. NEW ZEALAND WORK ENVIRONMENT AND SYSTEMS
‘Keep them informed about Kiwisaver and IRD.’
‘Economic development is not very fast.’
‘Managers are good with staff – treat them well.’
‘Learning system like maternity leave – helping woman who had no English.’
‘Lack of services here to support women returning to work.’
‘Inefficiency of workers.’
“Thai chefs are able to come to New Zealand as skilled migrants, this is very good for us”.
‘Some Kiwi workers come with bad attitude – very smart!’
‘Sometimes bosses are not good.’
‘Casual workmen on the roads – slow society.’
‘Technology and machinery much more developed in New Zealand.’
‘I wouldn’t work on a dairy farm in Uruguay now – just came to visit New Zealand but
really liked it so came back with a contract. No friends or relatives but farmers and
co-workers are really like family. Having people in similar situation helps and also the
farmer from New Zealand visited my family in Uruguay.’
‘At work sometimes people look through me. They don’t treat me with respect.’

b. What is working well?
•

Generally workplaces and employers are receptive and welcoming to migrants.

•

Working holiday visa holders are important for the region but are more transient and are
“less reliable” as a workforce for seasonal work.

•

Many positive comments were made about employers and how well they treat their
workers – many have a “family” approach to the well-being of workers.

c. What is not working well?
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•

English language classes are not accessible or available to all migrants.

•

Women migrants report difficulty getting into the job market.

•

There are limited opportunities in the district for highly skilled work.

•

The average wage in Tasman is $54,000 while the national figure is $80,600.

Further action and opportunities
A number of opportunities and suggestions for further action have been identified through
the focus groups and consultation process. Some of these have been accorded priority
status with agreed outcomes, success measures, actions and key partners identified. These
will be combined with priority actions for other key findings areas and incorporated into an
overarching action plan. Other suggestions have been noted for future attention.

a. Priority action
Capitalise on the wealth of skills, knowledge, global connections and
experience held by those that pass through the district for business
and other opportunities
Target population:

Adult working age migrants

Available data:		
			

Nelson Regional EDA stats - suggestion that EDA captures
data about ethnicity of local business people

			
			
			

MBIE data about businesses run by migrants
Business association data about migrants involved with
Chamber of Commerce and others

			SSNZ database
Story behind the data:
			
			
			

Many new migrants, temporary workers and tourists provide
potential business opportunities for the region. Working with
EDA, these possibilities can be realised and leveraged off to
provide economic and social regional benefits
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What We Want
to Achieve
(outcome)

Measures of
Success
(indicators)

Partners

What Steps We’re
Taking
(actions)

Performance
Measures (evaluating
our work)

The wealth of
skills, knowledge
and experience
that passes
through the
district (and the
potential that
this represents)
is utilised /
maximised for
economic
development
and other
opportunities
e.g. tourists,
Working Holiday
visa holders

•

•
•
•

•

•

•

•

Local businesses
linked with
visitors from
overseas
interested in
investment
opportunities
here.
Promotion of
success stories
for successful
businesses run
by migrants
Recognition of
migrant owned
businesses in
Tasman

•
•
•

Settling In
SSNZ
Nelson Regional
EDA
MBIE
Our Town
Motueka
Richmond
Unlimited

•
•

Chamber of
Commerce – taking
Nelson business to the
world
Intercultural
Awareness Training
Facilitating this is a
focus of SSNZ in
Nelson Tasman

•

Increase in migrant
businesses and / or
employees
Number of IAC
training sessions run
and attendance at
them.

b. Further recommendations
•
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Improve employer understanding of the benefits of cultural diversity in the workplace
and the opportunities this presents (see section 3.3 on Recognised Seasonal
Employment) .

3.3 Recognised Seasonal Employment
Introduction
There is a long history of seasonal work in the Tasman district from the early tobacco
growing days until today when seasonal employment is a critical feature of the local
horticulture, pip-fruit and viticulture industries. The Recognised Seasonal Employer (RSE)
scheme was introduced by the Ministry of Business, Innovation and Employment (MBIE),
formerly the Department of Labour in 2007/08 to enable employers to take on seasonal
workers from the Pacific to meet labour needs throughout New Zealand’s horticulture and
viticulture sectors. The provisions of the scheme ensured that New Zealand residents must
be employed first by RSE employers and the shortfall made up of seasonal workers from the
Pacific Islands.
The RSE scheme is an Immigration New Zealand (INZ) Work Policy and has been very
successful in Tasman which is often promoted by the region as a “best practice” example.
The REDS Review 2010 notes that:
“The Tasman region’s growers take the relationship and the pastoral care of their seasonal
workers very responsibly, having established a year round relationship with the workers and
their villages. This is exemplified by growers who provide money for establishing water
supplies in home villages, and collect and send books and toys to the villages for the
seasonal workers’ children.” (Source: REDS Review 2010, page 59)
The report also notes that the RSE scheme has resulted in a significant increase in
productivity from the seasonal workers largely as a result of the continuity and consistency
in employment opportunities for many of these workers who come to the same employers
and do the same job in successive years. The reliance on these workers to sustain and grow
local horticultural businesses has been highlighted recently in several media articles.
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The Motueka News (April 11, 2013) reports that “Pacific Island workers are fast becoming
the glue keeping the region’s pip-fruit harvest together”. Nelson Region Labour
Governance Group chairman Paul Heywood was quoted as saying that “the region’s RSE
workers were the only large, reliable source of skilled workers that growers could rely
on.” Local orchard manager, Greg McCauley said that his dependence on RSE workers
was “huge” and that “RSE staff were keen to work, knew how to work, were skilled,
reliable and wanted to do the job right and return to the orchard year after year.”

The Nelson Mail (May 14, 2013) reports that a number of factors have combined to make
this year a great season for pipfruit growers in the region. Wai-West Horticulture general
manager Alan Dobbie is quoted as saying “if we did not have Recognised Seasonal
Employer [RSE] workers, we would not have got the crop in.” He also notes that “looking
forward, more growers were likely to be asking for RSE staff next season, after last year’s
tight labour market,” and points out that “...it’s not like we are putting any Kiwis out of
work by employing RSE staff. There are no New Zealanders available at that time either.”
It is believed by many involved with RSE in Tasman that the success of the model here has
resulted in mutual benefits - for the employers and employees and also for New Zealand
and the Pacific Islands.
Those involved with RSE in Tasman attribute the success here to the following:
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•

Strong local leadership

•

Good communication, with good levels of English

•

Clear and concise rules

•

Good assistance and support for employees

•

Building community awareness / acceptance

EXISTING SERVICES AND ACTIVITIES
There are some services, support and resources currently available to improve settlement
for RSE workers in Tasman. Key services include:
Nelson Regional Labour Governance Group – group of industry representatives (from
Nelson Seasonal Employers Inc) MSD, MBIE, that makes recommendations on the
appropriate number of RSE workers in the region each season, and has a vested interest in
workers’ well-being and pastoral care.
Nelson Seasonal Employers Inc – a group comprising most horticulturist and vegetable
growers in district, with a formal membership of around 2,000. All RSE employers are
members of this association which includes other employers. Approximately 50 people
attend organised forums, mainly orchardists or from agencies. The group helps oversee
Pastoral Care of the RSE workers which involves staff picking new arrivals up from bus
station or wherever taking them to the supermarket then to accommodation. The
workers have no Drivers License so need transport. Pastoral care is incorporated into the
supervisor role in the workplace.
Ministry of Business Innovation and Employment (MBIE)
(Specialist RSE Relationship Manager, RSE Labour Inspector and INZ Compliance Officers)
MBIE ensures all RSE accommodation and pastoral care arrangements are approved and
audits are undertaken. [Note RSE employers need to be recruiting and training New
Zealanders before recruiting RSE workers and need to only employ workers who are
legally allowed to be working in New Zealand].
Other Agency support:
• New Zealand Police – Ethnic liaison officer works closely with employers and
employees with a prevention focus – involved in induction and orientation
• SSNZ – Information and resources to support employers and employees
• Help employers to support workers
• Multi-lingual resources and interpreters
• IRD
• Work and Income
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Feedback (in relation to provisions, services and support)
‘The region has a united approach with 100 percent membership. - Nelson Governance
Group. Contact through email starts in July for next season. There is an annual review of
RSE numbers – max 990 for Tasman region in 2013 – hope for more in 2014. It is an ideal
process for growers to get what they want, while protecting the rights and conditions for
RSE workers and New Zealanders...’
‘There are good managers in packhouse. New Zealand supervisors need a key person
who speaks English. There is a “no alcohol” policy for workers.’
‘One large employer accommodates 80 out of 100 staff on his property. He has a high
percentage of overseas staff. Positions were filled before Christmas with Taiwan, Japan,
China, Vanuatu – mainly South East Asian. They mainly find out about vacancies through
Cyber Café.’
‘Most are there for 11 weeks plus or minus four or five weeks. RSE workers here for a
maximum of seven months and arrive in October. Workers live on property and many do not
drive – New Zealand drivers or dedicated, trained RSE drivers transport them when necessary.’
‘Birdhurst management were very welcoming and supportive of this (focus group)
process. They arranged two supervisors from Vanuatu and Samoa to be on hand as
interpreters and also provided food and drinks for those attending. About 900 a year
come to Tasman district between November 2012 and May 2013.’
‘There was a training programme for supervisors in 2009. There is no funding to do this
any more. We need to improve supervisory skills.’
‘Intercultural Awareness and Communication targeted to Horticultural industry would be
ideal’ (see recommendations for this section).
‘Generally RSE workers visas are issued for up to seven out of 11 months unless they are
from Kiribati or Tuvalu where it is nine out of 11 months.’

Feedback from focus groups10
a. Main themes
1. Employer views – benefits and issues
2. Benefits to the workers / their families / Pacific Islands
3. Housing
4. Transport
5. Health issues
6. Role of churches
7. Work / life balance
8. Community issues
10 This feedback comprises direct quotes from discussion group participants or notes as interpreted
and presented by facilitators.
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1. EMPLOYER VIEWS - BENEFITS AND ISSUES
‘Employees lead to greater business and to best economic growth – there is real
dependence on RSE scheme now. These are skilled workers, not “unskilled” workers.’
‘Work on the orchard is a skilled job – even tractor driving is a specialised role.’
‘In February 2013 there will be 60 people in the packhouse, mainly women.’
‘220 of the 350 workers are RSE.’
‘We have 35ha of kiwifruit and provide accommodation around Motueka. Horticulture is
traditionally a low paid industry. Good picker in 1991 could earn $150 per day. Pay level
is the same in 2013.’
‘Braeburn sold for $45 per carton in 1991 – we get $14 per carton in 2013.’
‘There are special apple picking techniques and systems - even with locals, some will
pick things up quickly and persevere. Others just won’t. Overseas people have more
motivation to keep trying.’
‘Of 12 current RSE workers, 11 have been over before.’
‘We have four workers who came in October – we would like to increase this to eight.’
‘We like to employ fewer people for a longer period of time –maximum of seven
months – that way we can keep them busy all the time. They’re keen to work!’
‘They do summer kiwifruit, apple thinning – we talk to them when they leave about
when they want to return.’
‘Company representatives go over to recruit them.’
‘Everybody gets sick when they go to the Islands to recruit.’
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2. BENEFITS TO THE WORKERS / THEIR FAMILIES / PACIFIC ISLANDS
‘Buying solar panels to take back to villages to power computers, cell phones etc. Before
they had to travel to mainland to charge up.’
‘It is a positive thing for the family at home – one guy was on his fourth RSE stay and
had nearly paid off a house in Vanuatu.’
‘Earnings pay for children to go to school and get a good education.’
‘It is a privilege and it is worth while for the partner to support this situation so that the
family can get ahead financially – the partner is required to sign a letter to say she
supports this happening as well as the chief of the village.’
‘When in Vanuatu, they mainly do gardening but do not have regular paid work.’
‘They had a hangi on local marae last year.’
‘Every activity is communal.’
‘Each person pays $1200 for air travel, insurance, etc to come to New Zealand.’
‘After working for about 10 weeks they have paid this off and then they are able to save
– they buy their own groceries. Most of the money goes into a savings account with
about $100 per week to spend. They can save up to around $10,000 to take home. This
is a lot of money in local currency.’
‘Difference in villages with housing and tin roofs – there were photos around the room
of the villages and the buildings that workers have paid for with their earnings from RSE.’
‘Spreads the opportunity – a form of indirect aid to Pacific Islands.’
‘Water wells built with concrete and solar schemes developed.’

3. HOUSING
‘Bach in orchard.’
‘A house in Motueka.’
‘18 in one house with four people in one room – two bathrooms, two toilets, one kitchen.’
‘Some stay on an orchard in Mariri.’

60

4. TRANSPORT
‘Employer provides a van which transports 10 people. There is a curfew on when this
can be used but it is available for getting men to and from work.’
‘Now that workers have New Zealand driver’s license they can drive the van themselves
and others contribute $30 per week for transport.’
‘Out of work access to transport. Curfew no later than 8pm and not before 6am.’

5. HEALTH ISSUES
‘Health problems with boils – bacterial soap for treatment.’
‘They get dental care in New Zealand.’
‘Induction includes health check.’
‘Pastoral check is completed once per week.’
‘Health insurance is compulsory.’
‘No alcohol allowed – drinking caused problems in earlier years.’

6. ROLE OF CHURCHES
‘Local Baptist church and other churches are very good in supporting the RSE workers.’

7. WORK / LIFE BALANCE
‘Mostly working for seven months – long hours and not many days off.’
‘They want to work as much as they can.’
‘Workers have the opportunity to garden, play pool and darts, beach trips and hunting
goats on Takaka Hill.’

8. COMMUNITY ISSUES
‘Last year some businesses complained that workers were entering shops in big groups
and this was intimidating for other shoppers and business owners. A meeting was held
with local police and businesses and it was agreed that workers would not shop in such
large groups.’
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b. What is working well?
•

•

•
•

RSE workers are recognised as adding value to the community, horticulture sector, and
they are being enabled to return economic, skill, and other experiences to the Pacific
Countries (NB: the bumper season in 2013 has really highlighted this).
The Tasman community and businesses are more supportive and now have better
understanding of the value of RSE and correspondingly the level of concerns raised has
decreased.
Pre-departure training and on-shore inductions are assisting RSE workers to be well
prepared and productive whilst in New Zealand, whilst keeping healthy and well.
Nelson Seasonal Employers Inc is a very functional and effective collaboration of
orchardists in Tasman region, ensuring wellbeing of workers and smooth operation of
RSE programme.

c. What is not working well?
•
•
•

There remain some individuals in the community who perceive that RSE workers displace
jobs or do not see that they add any value to the region.
Growers state that permitted numbers of RSE workers do not always adequately meet
the needs of the industry.
Supervisors of RSE workers indicated they would appreciate more training specific to
their role.

Further action and opportunities
A number of opportunities and suggestions for further action have been identified through
the focus groups and consultation process. Some of these have been accorded priority
status with agreed outcomes, success measures, actions and key partners identified. These
will be combined with priority actions for other key findings areas and incorporated into an
overarching action plan. Other suggestions have been noted for future attention.

a. Priority action
Build a community wide understanding of the positive contribution
made by RSE workers within the Tasman district
Target population:
Business and wider community
			RSE workers
			Horticulturalists and viticulturalists
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Available data:		
			
			

Work and Income data
MBIE data on RSE seasonal intakes
Nelson Seasonal Employers Inc information

Story behind the data:
			
			
			
			
			

Media and industry members report that local workers and
Working Holiday visa holders do not commit to long periods
of work on orchards. There is less interest from both these
groups at the same time that demand for labour is
increasing. In general, the industry is dependent on RSE
workers for a stable and efficient workforce.

What We Want
to Achieve
(outcome)

Measures of
Success
(indicators)

Partners

What Steps We’re
Taking
(actions)

Performance
Measures (evaluating
our work)

Wide
appreciation of
the positive role
that RSE workers
play in the
Nelson Tasman
region

•

•

•

•

The ‘urban
myths’ that RSE
workers are
taking work from
locals are
dispelled

•

No negative
reports in
media, etc
regards RSE
impacts
Retention of
RSE workers
from one
season to the
next

•
•
•
•

•
•
•
•

Nelson Regional
Labour Governance
Group
SSNZ
MSD – Work and
Income
Nelson Regional
EDA
MBIE – specialist RSE
Relationship
Manager, RSE
Labour Inspector
and INZ compliance
officers
Community Law
NZ Police
Our Town Motueka
Motueka
Community Board

•

•

•

•

RSE Team leader
training (MBIE)
Intercultural
Awareness Training for
employers
Monitoring annual
increases/decreases in
RSE numbers
Inform orchardists
about events
happening in the
region that RSE
workers can be part of
in their spare time
Consider strategies to
improve RSE workers’
participation in the
wider community

•

•

•

•

Anecdotal reports
from industry
regards satisfaction
with number and
quality of RSE
workers available to
them
RSE workers report
satisfaction with
working conditions
and their experience
while in Nelson
Tasman
Return employment
of RSE workers
annually
Positive media
stories about RSE
and their contact
with host
community
Positive stories
about how income
from RSE leads to
development in
Pacific Islands
including building of
houses, solar power
installation,
purchase of
household goods
and increased family
income to pay for
education and
general wellbeing of
the workers’ families

Settling In Tasman – Migrant Community Social Services Report

63

b. Further recommendations
•

The NZ Aid (Ministry of Foreign Affairs and Trade) funded Vakamaesena literacy and
numeracy training program for RSE workers can be further promoted, and could
incorporate supervisory skills training.

•

An HR manager at one horticulture workplace now has posters about English Language
Partners courses and Newcomers Network events that are happening in Nelson. This
provides a good example for other workplaces with a multicultural workforce.

Note: MBIE notes that it is always keen to hear about issues and suggested solutions that will
protect the integrity of RSE and suggests that regional stakeholders are ideally positioned to
suggest such solutions and opportunities for improvement. MBIE is looking at RSE Team
Leader training in the future (see above).
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3.4 Families, children, youth and older people
Introduction
Many migrants shift to the Tasman district because of the quality of life prospects available.
Many expressed how grateful they were for the opportunity to raise families in a beautiful
part of New Zealand with access to a stunning natural environment and a wide range of
outdoor and recreation activities. Migrants from Europe, in particular, appreciate that Tasman
represents a completely different way of living to the fast paced, congested environments
they have left. There are stories of overseas visitors pulling up in campervans outside local
schools and asking if they can enroll their children – so keen are they to stay. However, there
are also reports that some migrant families move away from the district after their
expectations have not been met. Issues around cost of living, poor quality housing and
isolation have been suggested as key reasons.
It is important to note that the experiences and expectations of well educated, skilled
English speaking migrants (who make up a large proportion of migrants in Tasman) are likely
to be significantly different to other migrants. Women and older people from non-English
speaking backgrounds are more likely to experience social isolation and difficulties making
connections in their new community. Adjusting to the prevailing youth culture in New
Zealand which tends to be very relaxed compared to many countries presents challenges for
some migrant youth.

EXISTING SERVICES AND ACTIVITIES
There are many general services, activities and resources available to support families in
the area, including migrant families. Key services include:
•

Te Awhina Marae Health Services

•

Health Action Trust

•

Abel Tasman Educational Trust (ATET)

•

Get Safe Motueka

•

Presbyterian Support – Family Services

•

Adult Learning Support

•

Strengthening Families

•

Kidpower Teenpower Fullpower Trust

•

Motueka Family Service Centre

•

Heartlands Service Centre

•

Golden Bay WorkCentre Trust

•

Nelson Tasman Connections

•

Whenua Iti Outdoors
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Strengthening Families
Strengthening Families is a family-led, voluntary process that brings the family and
appropriate agencies around the table to put together an action plan to help families to
achieve their goals. The Coordinator organises the meeting and a facilitator makes sure
the meeting process involves everyone and respects the family’s wishes.
The Strengthening Families Coordinator for Motueka notes that the process usually
meets a family’s needs in three or four meetings. It can be used as many times as
families wish with children aged between 0 and 17 years (as long as the families
concerned are not currently in the CYF mandatory process).

The Motueka Family Service Centre
The Motueka Family Service Centre notes that they offer a range of services that
potentially could provide useful information and support for families who are isolated
and less well resourced, including social work support, parenting education and support
groups, budget advice and breastfeeding support. The social work support can help
migrant families to access resources, locate services and establish networks and contacts
in the community.
Motueka Family Service Centre offer the HIPPY Programme (Home Intervention
Programme for Parents and Youngsters) which is designed to work with parents to assist
children’s preparation into school. They note that it is an international programme that
has demonstrated that it can be applied successfully across cultures, and is useful for
parents who have English as a Second Language.

Feedback from focus groups11
a. Main themes
•

Settling in with family

•

Issues for women

•

Youth culture

•

Positive ageing

11 This feedback comprises direct quotes from discussion group participants or notes as interpreted
and presented by facilitators.
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1. SETTLING IN WITH FAMILY
‘Nothing to lose except money.’
‘We came to New Zealand as tourists and spoke no English. Father got a job and kids
went to school and now we all speak good English – it didn’t take long.’
‘We came to join our adult children – we didn’t really realise just how far away it was
from Europe.’
‘Two brothers and two cousins have come out from Argentina – the family set up works
well in every way.’
‘Some families pull up at the school in a camper van and ask if their kids can go to
school here – they want to stay in Mapua and that’s what they do!’
‘Family at home thought we were crazy – it was hard to explain to them…’
‘We are passionate about life! We walk in the evenings with the kids and the dogs. Son is
studying the outdoors and kayaking, camping, relaxing - father has more time to be
with children.’
‘New Zealand families complain – have dramas – bad attitude.’

2. ISSUES FOR WOMEN
‘Being an independent woman in New Zealand means you are tough but in China it
means you can spoil yourself.’
‘Women are more independent and kids are too.’
‘Women in the community get together – better English would help them to mix more.’
‘I was crying I was so lonely.’
‘Women get more opportunities in China.’
“I see the children at the kindergarten – the mother still wears traditional clothing and
speaks very little English. I think she is very isolated but I am not sure what help there is
in Motueka.’
‘Why do people in New Zealand have so many kids??? Women look after kids in New
Zealand and then get pregnant again! They don’t really enjoy their lives!’
‘Mother at home with kids is very isolated – father has more involvement with children
- Rural Women New Zealand get involved and are very good.’
‘There’s a mothers’ gathering once a month in Brooklyn and the children play and read
in Japanese together.’
‘Everything is good for me - I have worked in New Zealand for many years. Now I can
stay at home with my daughter and look after my grandchild. New Zealand is my
second home. I feel safe and never have a problem.’
‘Take kids into Nelson for Japanese school. Speak Japanese at home. Japanese mums at
Riwaka and Motueka.’
‘Some Japanese are married to other nationalities like German and Czech.’
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3. YOUTH CULTURE
Adjusting to New Zealand ways
‘New Zealand culture of “sleepovers” is very different from US – standard practice to call
parents and check about things like will there be alcohol, or even guns.’
‘Moved from Belgium to US with no English and I was fluent in about two months.’
‘Needed support emotionally as well…’
‘Kids graduate, leave home and support themselves.’
‘Coming to New Zealand as a teenager was hard – totally foreign.’

Issues at school12
‘I was put in a class that didn’t suit at all – from US.’’
‘Went from being an outstanding student in US to hating school – there needs to be a
more thorough assessment process.’
‘Some students made fun of me – best thing is to pick up the Kiwi accent as fast as possible.’
‘First hated school and then after two years, came to Nelson and loved it. Also good to
have family unit and family business set up.’
‘Moving around means some kids miss out on compulsory credits for further education.’
‘I was just “thrown into the system” – the number of students was overwhelming going
from a co-ed school with 500 -600 students to a girls only school with 1300 pupils.’

12 Note – these issues relate to youth experiences; issues about schooling are also noted in section
3.7 Skills and Knowledge with more of a focus on the system
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4. POSITIVE AGEING
Social isolation
‘Parents get very lonely – are very isolated.’
‘Older man feels lonely, homesick – like being disabled not being able to speak English
and doesn’t understand anything. He has been in Nelson for three years. At first he
couldn’t get around at all but after a year he could go shopping and recognise labels
but still not read. Now his wife has passed full drivers license and he is learning to drive
as well. Wants to be independent.’
‘Doesn’t have much contact outside of the home.’
‘Came to join his daughter – China and New Zealand have very different cultures.’
‘Adult family didn’t really understand how difficult it was for us.’
‘There was no way to connect with community like with young families and kids at school.’
‘Kids go to school. Parents also work … Grandmother helps to look after the kids – very
isolated – does not speak any English or mix with other people in the community.’
‘Daughter told me about Newcomers Network – Karen Lee was running it and that was
a great connection.’

Coping with change
‘We came to join our adult children – we didn’t really realise just how far away it was
from Europe.’
‘Father flew over from Europe – first time ever flying and he’s 78. Us changing our life
had a ripple effect on the rest of the family. Our elderly parents learned computer so we
could email and skype and they did travel which they never expected to do.’
‘Big adjustment to change countries at that age (60s) – still ongoing.’

Retirement income issues
‘Opted to get New Zealand Super in New Zealand, not British pension.’
‘Exchange rates have impacted on New Zealand rate – particularly difficult for Dutch.’
‘A foreign pension acts against you.’
‘New Zealanders might think overseas people get Super, but mainly it comes from
overseas - we have contributed to New Zealand economy as well.’
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b. What is working well?
•

Tasman has a good range of family support services available, mainly in Motueka, such as
Family Service Centre.

•

Schools are a good hub for supporting new migrants and many meet friends and feel
part of the community through this.

•

Women’s groups and activities are effective and appreciated by migrants.

c. What is not working well?
•

Migrants moving in to Tasman without children have more difficulty connecting with the
local community.

•

Some migrants lack knowledge about services available for families.

•

Agencies are not always sure how to promote their services to migrant communities

•

Some migrant women remain feeling isolated and have not connected with newcomers
networks in the district.

Further action and opportunities
A number of opportunities and suggestions for further action have been identified through
the focus groups and consultation process. Some of these have been accorded priority
status with agreed outcomes, success measures, actions and key partners identified. These
will be combined with priority actions for other key findings areas and incorporated into an
overarching action plan. Other suggestions have been noted for future attention.

a. Priority action
Improve support for migrant families in the district including access to
resources and services and targeted parenting support.
Target population:

Migrant families with children

Available data:		
			
			
		

Census 2006 compared with Census 2013 (pending)
Enrolment data for schools, early childhood centres
Migrant parents accessing parenting programmes and
support

Story behind the data:
Lower levels of engagement with support groups/agencies
			
Lack of information available to migrant mothers about
			services available
			Loneliness and isolation
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What We
Want to
Achieve
(outcome)

Measures of
Success
(indicators)

Partners

What Steps We’re
Taking
(actions)

Performance
Measures
(evaluating our
work)

Migrant
mothers,
fathers and
grandparents
feel
supported in
Tasman

•

•
•

•

•

•

•

Number of
mothers
connected to
each other and
appropriate
support groups
Migrant parents
accessing
parenting
support
Positive family
feedback

•
•
•
•
•
•

Plunket
Early Childhood
educators
Motueka Family
Service Centre
Parenting Course
providers
Primary schools
Motueka Recreation
Centre
Strengthening
Families
FACS

•

•

•

Help existing
providers develop a
focus for migrant
families
Consider additional
targeted parenting
support for migrants
Develop a Migrant
Information Service
in Motueka
Forum for providers
to raise awareness of
migrant perspective,
and influence service
development

•
•

•

•

Development of
new/extended
services that
respond to
migrant mums’
needs
Development of
information hub
More migrant
people accessing
services – GP
enrolments,
pre-school
enrolments,
Plunket
enrolments
Number of
migrant women’s
peer support
groups e.g. coffee
clubs, walking
groups
Numbers of
migrants
participating with
Newcomers
Network activities

b. Further recommendations
•

Promote the Newcomers Networks as a way to link in with the local community.

•

Increase awareness of the growing diversity within Tasman to local agencies.

•

Provide Intercultural Awareness and Communications training opportunities to agencies
in Tasman.

•

Further promote and / or expand opportunities for women, particularly migrant spouses
and partners, to socialise and connect.
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3.5 Access to services
Introduction
Although Tasman has few services dedicated to migrants, it benefits significantly from the
very strong migrant service sector in Nelson. As a well-known destination for migrants from
diverse backgrounds (especially European) and as a refugee settlement location, Nelson has
a range of support services to help migrant newcomers to the city. The Nelson Multicultural
Council is a highly valued resource in the area and provides some outreach to the Tasman
district. Nelson city also has Settling In, Refugee Services and Nelson Tasman Settlement
Support services alongside some well established community facilities such as the Victory
school and Community Health Centre. Motueka, Mapua/ Ruby Bay and Richmond are
fortunate to have active Newcomers Networks that provides social opportunities for those
who are new to the area. Nevertheless a number of Tasman newcomers do not know about
these services, or can not easily access them due to distance and transport limitations. The
availability, quality and cost of housing in the area (to buy or rent) is a concern to some
migrants as are difficulties with transport in the district.
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EXISTING SERVICES AND ACTIVITIES
There are a number of services, activities and resources currently available for newcomers
to improve their access to local services, although these are not always known about or
accessed by migrants. Key services include:
•

Nelson Multicultural Council
• Tips for Migrants pamphlet
• Speak Out Nelson Tasman
• Interpreter list
• IAC training

•

Tasman District Council

•

Red Cross Refugee Services

•

Motueka Online (see below)

•

Nelson Tasman Settlement Support NZ

•

Motueka Newcomers Network

•

Richmond Newcomers Network

•

Ruby Coast Newcomers Coffee Group

•

Motueka Salvation Army (Community Ministries)

•

Nelson Bays Community Law Service

•

Community House-Motueka

•

Motueka Recreation Centre

•

Sports Clubs

•

Motueka Emergency Shelter

•

Heartlands Service–Takaka

•

Nelson Tasman Connections

•

Nelson Tasman Housing Trust

•

The Found Directory (Resource)
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Motueka Online (www.motuekaonline.org.nz)
Motueka Online is a not-for-profit, community-oriented website for the use and benefit
of residents of Motueka (and outsiders with a particular interest in the town or its
residents) and the immediate satellite villages including Lower Moutere, Riwaka and
Brooklyn, and to a lesser degree Kaiteriteri, Marahau, Tasman and Ngāti moti. The site
provides community news, events calendar, information about local services, clubs,
sporting and community groups, schools and churches, youth and iwi in the area. It
provides a major channel for information about what community leaders are doing. It
also provides a forum for all community groups and clubs to advertise and promote
their activities, through their own free web pages.
Since it was formed early in 2010, this website has grown to be by far the largest and
most active not-for-profit community website in New Zealand, with well over 1500
pages and more than 5000 unique visitors a month. It is financially assisted by the
sponsorship of several supportive local businesses but otherwise publishes no
advertising.
It is an excellent community resource and has the potential to host and provide a range
of targeted information to better meet the needs of migrants in Tasman.

Feedback from focus groups13
a. Main themes
1. Where to get information
2. Housing
3. Transport
4. Internet
5. Maintaining language and culture
6. Immigration advice
7. Activities
8. Infrastructure

13 This feedback comprises direct quotes from focus group participants or notes as interpreted and
presented by facilitators.
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1. WHERE TO GET INFORMATION
Although some Tasman migrants access information through services based in Nelson,
many would like it to be easier to access critical settlement information locally.
‘Some place or person to go to that links Kiwi community and new ethnic community –
someone who understands both communities.’
‘It would be good for Work and Income to put new immigrants in touch with Nelson
Multicultural Council.’
‘We are both working during the day and it is hard to get to services. It would be ideal if
the Council had someone to go to with all the queries – maybe on a Saturday.. We wanted
to know How does it work with insurance, Kiwisaver, tax, banking etc.’
‘In Switzerland, you register at the Council – they tell you everything you need to know.’
‘When we heard Nelson Multicultural Council we thought it meant Asians.’
‘The information we received from Sonny from Settlement Support was good. Sonny
bought along David and Peter, they were good as well.’
‘We didn’t know about how to get a house, when to put rubbish out, didn’t know anything.’
‘Is Community Law available in Nelson? If it is we don’t know about it.’

2. HOUSING
Housing is one of the cornerstones of successful settlement. Migrants have raised a range of issues
around understanding the processes to rent or to buy, the poor quality of some of the local
housing (and lack of insulation) and the relatively high cost of housing in the district. RSE workers
are usually housed on or near the farms where they work and are generally happy with the
accommodation provided. All RSE accommodation is pre-approved by a dedicated MBIE RSE
Labour Inspector and complaints or concerns are promptly investigated and resolved appropriately.

Buying
‘We bought a house on line and no one told us about getting a LIM for the house.’
‘Housing can be expensive. We have different options given to us but some are too expensive.’
‘Now we appreciate having our own home. Local community has old established families –
many generations, strong willed and pioneers… but they’re afraid of new people taking over.”
They treated us differently when we were renting – when we bought our home, they took us
more seriously but we remembered how they had treated us before…’
‘In US, you go to a property centre to see what houses are for sale. Solicitors deal with this,
not real estate agents. That solicitor contacts own solicitor. All of this doesn’t cost anything
like the real estate fees charged in New Zealand. In New Zealand, we paid about $10,000 to
real estate agent, but in U.S. about $800 for a solicitor.’
‘There is no asking price in New Zealand – just auctions.’
‘We bought our house from overseas – visited bank while on holiday in New Zealand and
eventually bought our house by auction over the phone.’
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Renting
‘Renting a very small place – hard to buy a place.’
‘Bad attitude towards new people. Rats in rental house but landlord didn’t want to
know. We were treated as 2nd class citizens – we just went ahead and renovated our
rental place.’
‘It’s hard to rent a house here.’
‘The housing supplied by the farmer is good.’
‘There are several family homes on the property – one with a couple and the other with
wife and two children.’
‘There have been about 20 families going to each house for rent. We didn’t have any
references from New Zealand so we got turned down for houses.’
‘Might move to Southland to do nursing training for Zero Fees and cheaper housing.’
‘Migrants coming now find the houses much more expensive than they expected,
especially with the exchange rate.’
‘Price of houses here is very expensive after Christchurch. Firstly tried finding work in
Oamaru, but not so good for jobs.’
‘How do you find somewhere to live? I didn’t know that you would go to a Real Estate
agent to rent a property.’
‘Provide accommodation on-site for RSE workers.’
‘Tongan staff – have accommodation on site.’

Insulation
‘There should be a Warrant of Fitness for rental properties – like for insulation.’
‘The housing is so cold. Why don’t landlords pay to get houses insulated.’
‘I have to sleep in lounge with fire going and have the children with me. Our rent is $340
per week.’
‘Minimum insulation and kids are always sick – no ventilation.’
‘Rental stock is terrible. The effort of moving house with kids is huge – we want to be
able to buy our own home.’
‘It’s cold in houses – and in shops.’
‘Kiwis are rough and tough! No insulation – little heating…’
‘Heating of houses - not effective and too expensive.’
‘We need initiatives for solar and wind power.’
‘Middle of winter, there is no air conditioning!’
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3. TRANSPORT
Costs
‘The biggest issue is transportation. There are no regular buses. It is hard to get to
Nelson. Taxis are too expensive. It costs $120 to go from Motueka to Nelson’.
‘It is too expensive to buy and run a car’.
‘We can buy a car if we want but it’s too expensive.’
‘Better in Bucharest – a ride is 30 cents.’
‘Free parking in Motueka and Richmond, this is really good.’
‘even bus into town from Richmond is $4 each way – cost is a barrier.’

Other
‘Romanian Driver’s License is not accepted in New Zealand.’
‘Irish license is transferred easily.’
‘Different treatment for East Europeans – they are 50 years behind in lots of things.’
‘Corruption in Romania is a problem.’
‘I don’t really want to drive.’
‘Better roads in New Zealand – better drivers as well. Everyone should have a licensed
instructor.’ (Defensive Driving)
‘We want to go into Nelson (from Motueka) in the weekend but there are no buses
when we want them.’
‘In UK you must have car insurance to be able to register a car. At least third party
insurance should be compulsory in New Zealand.’
‘Such a different environment – no public transport – how do you get around when you
don’t have a driver’s Licence.’
‘No public transport in Mapua.’
‘Maybe it’s better in Auckland.’
‘Have never driven in Bucharest – I don’t want to drive! – I had to learn to ride a bike.’
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4. INTERNET
‘Internet enables people to live out of city but still have connection with old friends in
Japan and family as well as old friends in New Zealand as well.’
‘Internet is a good way to connect for social networking.’

5. MAINTAINING LANGUAGE AND CULTURE
Local Japanese families are anxious to maintain aspects of their language and culture
and have taken steps to help with this
‘There’s a self-help group for Japanese 1st and 3rd Saturdays at Victory Community
Centre – 12 families with 22 children including four who come from Blenheim. Nelson
Multicultural Councils pays the rent for this.’
‘Oldest child in Tasman is 11 years old. Need to make conscious effort to teach Japanese
to children when they’re 3 plus’.
‘ ****** has a picture book library – she is key in meeting new Japanese moving into
the region.’

6. IMMIGRATION ADVICE
‘Immigration Adviser gave lots of incorrect information – he is no longer allowed to
work. This created some problems for us but a sense of humour and determination
really helped. We were here on holiday and met that Immigration Adviser. He was very
positive about chances of getting work. He found **** a job and arranged work permit.
Went back home and rented out our house. Got job in Nelson and was then made
redundant. I went door-to-door and eventually found another job. We paid for medical
tests for all the family. All in all, it cost us about $100,000 to move here.’
‘When you ring up Immigration you always speak to different people who give you
different answers. It is very confusing.’

7. ACTIVITIES
‘We like to have massage, nice clothes, etc – it is much cheaper to pamper ourselves in
China.’
‘Working hours are 9-5pm so there is no time to shop – time is limited.’
‘Things are closed.’
‘Environment and infrastructure is good.’
‘There isn’t enough to do in Motueka, what about building a mall.’
‘There is a lack of activities, clubs.’
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Youth
‘A lot of opportunities for our children to do and see.’
‘Lots of things to do in free time – football, table tennis.’
‘Go to Riwaka and Kaiteriteri – the beaches are so… beautiful.’
‘Love playing music – heavy rock, clarinet, guitar and recorder.’
‘Involved in school shows and concerts.’
‘They are part of senior Motueka football teams playing in adult competition.’
‘We like to go to the movies, swimming, volley ball, soccer, youth group at the Baptist
church. We play touch rugby there.’

8. INFRASTRUCTURE
‘We get lots of help – social welfare system, maternity care.’
‘Emergency calls to home should be free.’
‘Libraries in Tasman are excellent.’
‘Churches are very helpful.’
‘From start of process to getting residency took less than a year.’
‘Community newspaper does a good job promoting Newcomers Network and Nelson
Multicultural Council.’
‘Our Town Motueka has a web site and Facebook.’
‘Shopping malls are not big enough.’
‘Better food, accommodation and transport here.’
‘Easier to set up services e.g. IRD, bank accounts, on-line insurance etc.’
‘Member of NMC and helped to fund Japanese Kids Group.’ (funding from Settling In).

b. What is working well?
•

•
•
•

•

A number of migrants expressed gratitude for the warm welcome they received from
some parts of the community and felt that this contributed to them being able to find
out about many local services and opportunities.
Some employers are very helpful and support their employees to access what they need
to settle in.
Many migrants in Tasman enjoy the range of sports and recreation activities and facilities
available to them .
Those migrants with private transport and good levels of English language have few
issues accessing services, although they note that they may have to travel to Nelson or
Christchurch for these.
The Immigration Adviser act provides for immigration advisers to have met certain
standards to receive a licence. Breaches etc may result in advisers being struck off.
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c. What is not working well?
•

The relatively small size of towns and settlements in Tasman means that many key
services are located in Nelson or beyond and are therefore inaccessible for some
migrants especially those without the confidence or skills to use 0800 numbers.

•

The lack of and cost of public transport poses a barrier for some migrants in relation to
accessing services and activities in Nelson.

•

Nelson Multicultural Council does not currently have the resources or capacity to service
Tasman on an ongoing basis.

•

Nelson Tasman Settlement Support covers both Nelson and Tasman but the Coordinator
is based in Nelson and spends minimal time in Tasman.

•

Incorrect ‘word of mouth’ information can spread quickly, especially in workplaces
causing a range of difficulties (examples given included misinformation regarding tax,
Working for Families, how to buy a house).

•

While there is a willingness from local organisations to work with migrants, they are not
sure how to tap into these communities and do not feel confident to work with them
because of language or cultural differences.

Further action and opportunities
A number of opportunities and suggestions for further action have been identified through
the focus groups and consultation process. Some of these have been accorded priority
status with agreed outcomes, success measures, actions and key partners identified. These
will be combined with priority actions for other key findings areas and incorporated into an
overarching action plan. Other suggestions have been noted for future attention.

a. Priority action
Improve access to information and services for migrants living
in Tasman
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Target population:

Migrants and mainstream organisations

Available data:		
			
			

Nelson Tasman Settlement Support NZ database
Increased anecdotal evidence of more migrants moving into
the district - awaiting census data to quantify

Story behind the data:
			
			
			
		
			
			

There is no central place in the district currently to hold and
distribute information. Although there are many existing
services and resources across the wider region these do not
always reach migrants in Tasman due to geography, cost and
because they are based in Nelson. A clear need expressed to
raise awareness of existing resources and services and
expand services to support migrants in Tasman

What We Want
to Achieve
(outcome)

Measures of
Success
(indicators)

Partners

What Steps We’re
Taking
(actions)

Performance
Measures (evaluating
our work)

Better access to
services and
information for
migrants living in
the Tasman
district

•

•

•

•

•

Establishment
of a Tasman
based, clearly
visible
information
service for
migrants
Positive
feedback about
migrants being
able to access
information and
services locally

•
•

•

•
•
•
•
•

•

Nelson Tasman
Settlement Support
Nelson Multicultural
Council
Motueka
Community and
Whānau
Richmond
Community and
Whānau
Motueka
Community House
Tasman District
Council
Heartlands sevice
- Takaka
Motueka Online
Other Government
Agencies and
Service Providers
Electorate office
secretary

•

•

Share data to gain a
wider view of needs
and strengths in
migrant
communities
Strengthen formal
networks
(Responsibility: All
stakeholder partners)
Increase places
where migrants and
organisations can
access information

•
•

Reported improved
access to
information and
services by
migrants
Increased profile of
resources available
Media reports
increasing
awareness of
resources and
services

b. Further recommendations
•
•
•
•
•
•
•
•

Greater awareness of Nelson Tasman Settlement Support and the Nelson Multicultural
Council and how they can support migrants in Tasman.
More promotion of Immigration New Zealand resources and other on-line help through
TDC, Nelson Tasman Settlement Support and Nelson Multicultural Council websites.
Some regular presence of Nelson Multicultural Council in Tasman, preferably based in
Motueka, where people can access information and support.
Promotion of Nelson Multicultural Council and its services and resources to Motueka
Community and Whānau.
Consideration by Nelson Tasman Settlement Support of providing a dedicated amount
of time for servicing Tasman, possibly based at TDC for some days of the week.
Provision of some services, including use of skype, for more remote communities.
Look at the possibility of using ACE funding for remote areas eg Golden Bay Work Centre
with English Language Partners.
Regular representation of Nelson Tasman Settlement Support and Nelson Multicultural
Council at Community and Whānau meetings in Tasman and updates to mainstream
services about activities and events for migrants.
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3.6 Knowledge and skills
Introduction
Many of the new arrivals to Tasman speak good English and so access to language support is
not a key issue for them. However, there are other migrant arrivals to the district with limited
English language who would appreciate language support to help with their settlement.
This was raised as an issue in some workplaces where migrant workers struggle to
understand kiwi slang and accents as well as basic spoken English. Access is also an issue
with few services available in Tasman itself. RSE workers can participate in the NZ Aid (MFAT)
funded Vakameasina numeracy and literacy training which has been well received and
effective in raising language skills.
English Language Partners (ELP) Nelson is based in Nelson city but has responsibility for
“providing English language skills and social support for effective resettlement of adult
refugees and migrants” across the whole Nelson Tasman region. ELP receives funding from
the Tertiary Education Commission for this work. This funding covers only adults who are
Citizens or Residents of Aotearoa New Zealand. ELP does not receive any funding to assist
people who are on working or visitors visas. ELP Nelson-Tasman notes the following:
‘In practice at present approximately 80 percent of ELP’s Nelson-Tasman work is with people
resident in Nelson city with the rest being mainly in Richmond. They run two classes in
Richmond. As of May 2013, there are a number of home tutors working with learners in the
Mapua, Moutere and Motueka areas, but no-one in Golden Bay, Tapawera or Murchison. ELP
are aware that there are new migrants in these areas who could probably benefit from their
services, but it is very difficult to get the right balance between tutors and learners there for
either one-to-one support or classes. The present tight financial situation also makes it
difficult to cover the costs of travel or paying for a class in any of these parts of the region.
If ELP is made aware of specific cases where new migrants or refugees in the ‘wider Tasman
area’ then they would be very willing to look for possible ways of helping those people.
Although many migrants are happy with the schooling available in the district, some
struggle to understand the systems here and the prevailing relaxed attitudes. Issues were
also raised in relation to the difficulties having overseas qualifications recognised in
New Zealand.
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EXISTING SERVICES AND ACTIVITIES
The following services, activities and resources are currently available for newcomers in
relation to education, knowledge and skills development issues:
•

Language Services

•

Diversity Support in Schools

•

Tertiary Education Training Providers

•

Adult Learning Support

•

English Language Partners

•

College ACE courses

•

Motueka High School

•

Nelson Marlborough Institute of Technology

•

Vakameasina training for RSE workers

•

Hills Language School in Richmond

Feedback from focus groups14
a. Main themes
1. Home /school partnerships
2. Learning English
3. Costs
4. Recognition of qualifications

14 This feedback comprises direct quotes from focus group participants or notes as interpreted and
presented by facilitators.
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1. HOME / SCHOOL PARTNERSHIPS
New Zealand school system
‘Lack of contact between school and parents.’
‘In US class teacher is in regular contact by text or email e.g. if child does not turn up to class.’
‘Some families come to live in area for six months and put the kids into school for that
time and pay international fees. Children have come from France, Germany, US, Japan
– they may be visiting grandparents in the area or just here for the lifestyle experience.’
‘Lack of guidance and expectation for youth at school – in US, you could rely on school
to undertake this role.’
‘Overly relaxed education system.’
‘There you can’t just change schools – only if you put a child into a private school.’
‘There needs to be better contact between family and school.’

Positive experiences with schools
‘Daughter loves school in New Zealand – Richmond primary was great – they put up a
flag of Romania. Daughter (8) has now stopped talking Romanian and her teacher at
school encouraged her to speak in her own language as well as English.’
‘Everyone present had had great experiences with schools and the education system for
their children.’
“Education in New Zealand is very good”.
‘Teenagers adjusted really well and have been very successful at school.’
‘Kids were keen to move to New Zealand - they had bullying issues at home in Switzerland.’
‘Advantage of having kids at school – that gets you involved in the community here and
we met up with local Swiss and Germans.’

ESOL support
‘ESOL system at school needs to be reviewed:
1. Priority is ESOL for kids born outside of New Zealand with non ESOL parents
2. Kids born outside of New Zealand with one New Zealand born parent
3. Kids born in New Zealand with non-English speaking parents
4. English and non-English parents with child born in New Zealand’
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Motueka High School – embracing diversity
There are currently 10 Brazilian students at Motueka High School – they participated in a
focus group for this report.
The Brazilian students were the winners of a competition held in Brazil and were chosen
from 25,000 applicants to be one of the 1,600 selected to spend time in an overseas
country to learn English. They will be future “ambassadors” for Brazil when the football
World Cup is held in 2014. When these students return to Brazil, another group will
come out to New Zealand, with another ten coming to Motueka High School. During
the World Cup the returnee students will help to guide visitors and provide information
in English.
There are 360 of these pupils in New Zealand. Their air travel, fees, and a monthly
allowance has been paid by the government of Pernambuco in Brazil. Pernambuco
government also provided lap tops for all students. The students live with host families
in New Zealand.
Brazil has a population of 194 million people with five percent speaking English and
most speaking Portuguese.

2. LEARNING ENGLISH
Benefits
‘Wife would like to speak English – speaks Sri Lankan with children but no English.
Children only spoke Sri Lankan when they arrived - there were only white children at the
school. The teacher was very good. Son cried for two hours the first day he went to
school. After one week, the kids are happy.’
‘It would he good to get help with English – language is such a big issue and lots of New
Zealanders don’t understand that.’
‘Kids are really well behaved and are doing very well at school – they arrived and
couldn’t speak any English – now they are fluent!’
‘They are from educated background and want to do better for them and their families.’
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Access to English language support
‘There was no ESOL support at Upper Moutere School. The school organised help for a
Thai boy but not for our kids.’
‘There is not enough funding for ESOL teachers in New Zealand schools.’
‘I didn’t speak English and feel very isolated. Don’t want to go out. Very lonely and can’t
understand anyone. People ignore you because you’re not part of them?’
‘I went to ELP and had a home tutor – that was great. That gave me confidence. It is
good to be part of a group who are the same.’
‘My husband arrived first in Nelson and went to learn English at English Language
Partners – that was really good.’
‘There was ESOL for children at school – they love their friends.’
‘Even though kids are born in New Zealand, if parent doesn’t speak English, kids don’t
get enough English.’
‘Government funding being reduced so that kids can not stay in ESOL long enough and
this effects academic achievement.’
‘We went for private teachers to get IELTS15 level 5’.
‘Immigration New Zealand levy paid for my English courses and Settlement Support NZ
was good.’
‘ESOL needs individual rather than blanket rules. ESOL children supported now become
a valuable source of Bi Lingual speakers in 20 years!’
‘In Queenstown, there was no ESOL access because so many children needed it. Better
access to services with lesser numbers.’
‘Father went to ELP at NMC – this was really good. The tutor was also a relief teacher at
our kids’ school so helped the whole family.’
‘International fees cover any ESOL needs if required – some children come speaking no
English, but after a term are coping quite well.’
‘English support opportunities.’
‘I would like more opportunities to speak English.’
‘Workplace Literacy would be really good – or ELP’.
‘It would be good to have a Japanese After School Group – like the Saturday school in
Ilam in Christchurch. (After school three days per week for 200 pupils).’
‘I didn’t go to school to learn English – I just learnt working at the market. I just smiled
and that’s all I could do. My husband is German. We speak English at home. Now we
have kids and they speak English, Indonesian and German.’

15 International English Language Testing System
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Language barriers
‘Can’t just yell at us – and we don’t understand Kiwi dialect’
‘Learning English is a problem – most speak Spanish but limited English.’
‘It is very tiring for the one person who speaks English.’
‘It is tricky to pretend you understand when you don’t – specially if it is calving and very
busy. Farmer doesn’t have time to explain. This is an OSH issue.’
‘Language is a challenge – some basic English, mainly High School English. Reading and
writing, not so much speaking.’
‘2nd generation need more cultural input – immersion educational opportunities. These
kids are a future bilingual resource for government and industry in the future.’

3. COSTS
‘Wants to do nursing course but no PR (permanent residency) so has to wait for two
years. Then has to be here five years to be eligible for student loan.’
‘No childcare for two kids when studying.’
‘The cost of stationary is too expensive.’
‘I have three kids at school and one at kindergarten and my wife doesn’t work – the
school ask for donation but we don’t have the money. My son is not happy – he doesn’t
understand. I work long hours and I can’t go and talk to the principal and my wife
doesn’t speak English. This is very hard for us.’
‘Great education here – in our country if you have no money, you don’t go to school.’
‘Working with Elderly course would be good as well but have to pay to do that as well as
pay for childcare.’
‘They say it’s a free education in New Zealand but we pay for things at school.’
‘Working with Elderly course would be good as well but have to pay to do that as well as
pay for childcare.’
‘I have a vet degree in Romania but would need to study again in New Zealand. That
costs a lot. $6,000 for exam for 5 days and the curriculum is very different. There are
different diseases and drugs.’
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4. RECOGNITION OF QUALIFICATIONS
‘Teacher qualifications are just recognised for the points system to get into New Zealand
but not for a job.’
‘NZQA system took most time with slow response from university in UK.’

5. OTHER
‘Like New Zealand education system.’
‘Had to comply with Code of Conduct for international students some years ago so have
kept that current and still have regular enrolments for these.’
‘Individual assessment needed.’

b. What is working well?
•

Adult Literacy Support is providing tuition for IELTS with more advanced English
speaking migrants who want to undertake academic study.

•

Motueka High School is providing excellent opportunities for international students as
well as integrating those students into many activities in the school and the wider
community (eg club football teams).

•

The NMIT online English course provides an opportunity to assist migrants in Tasman
without any other easy access to English support otherwise.

•

Those who access and participate in ESOL and language training appreciate the social
contact and learning.

c. What is not working well?
•

Many migrants, especially isolated mothers and older migrants have no idea where to go
for English language support.

•

Locals talk about seeing people of different ethnicities ‘in the street’ but have no idea
how to communicate with them or involve them in local activities or services. They just
know they don’t speak English!

•

English Language Partners does not have the capacity to offer many services in Tasman,
other than Social English classes in Richmond which are well attended.

•

Workplace Literacy and Numeracy course is not well known by employers.

Further action and opportunities
A number of opportunities and suggestions for further action have been identified through
the focus groups and consultation process. Some of these have been accorded priority
status with agreed outcomes, success measures, actions and key partners identified. These
will be combined with priority actions for other key findings areas and incorporated into an
overarching action plan. Other suggestions have been noted for future attention.
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a. Priority action
Develop strategies to ensure suitable options are available in Tasman
for migrants wanting to access English language support.
Target population:
Migrants who need English language support (at all levels
			and ages)
Available data:		
			

Lack of English language services in Tasman
Limited ESOL support for schools in Tasman Nelson

Story behind the data:
			

Stories of isolated migrants unable to speak English and
migrant students needing ESOL support in schools

What We Want
to Achieve
(outcome)

Measures of Success

Partners

What Steps We’re
Taking

(indicators)

(actions)

Better access to
•
suitable English
language
•
support for
migrants living in
the Tasman
district
•

•

Social English
groups established
Better access to
ESOL support for
migrant students in
Tasman
Information
regarding online
options for learning
English is made
available
Uptake of NMIT
on-line English
course

•

•
•
•
•
•

Learning institutions
– primary and
secondary schools
English Language
Partners
Nelson Tasman
Settlement Support
Adult Learning
Support
Ministry of Education
Nelson Marlborough
Institute of
Technology (NMIT)

•

•

Performance
Measures
(evaluating our
work)

Distribution of
•
Ministry of
Education multi
lingual resource
about NZ Education
system – put on
•
Motueka On-line
English Language
Partners are willing
to look for possible
ways of helping
those people
needing tuition who
meet their criteria.

Collected stories
from learning
institutions,
agencies, SSNZ,
Churches
Evaluate training
with participants,
and increased
awareness and
understanding by
teachers

b. Further recommendations
•

Explore opportunities for a social English class in Motueka.

•

Investigate further need for social English classes and tutors in Golden Bay.

•

Offer some IAC training to schools, both teachers and pupils.

•

Promote Workplace Literacy and Numeracy course to employers in Tasman.
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3.7 Healthy lifestyle
Introduction
‘We are very happy with life in Nelson – happy to be pregnant. The treatment and care
in New Zealand is amazing. In Japan, this would cost lots! Health checks, everything is
free. Good to have midwife. We really appreciate this.’
‘Can’t believe kids can walk to school – and not wearing shoes!’
The natural landscape, the sunshine and the strong environmental focus are all features of
Tasman district that attract migrants. Healthy lifestyle is in itself a major draw-card and the
district is well known for its fresh produce, spiritual opportunities and relaxed attitude to
alternative ways of living. A range of outdoor recreational opportunities are available in
Tasman and are enjoyed by locals and visitors alike. Most migrants to the area felt very
grateful for the lifestyle they are able to experience in Tasman. Key concerns raised by focus
groups were around getting to grips with the health system in New Zealand, including
access issues and costs, and maintaining the quality of the natural environment here.

EXISTING SERVICES AND ACTIVITIES
Key services available in Tasman to support a healthy lifestyle include:
•

Whenua Iti Outdoors

•

Te Awhina Marae Health Services

•

Health Action Trust

•

Kidpower Teenpower Fullpower Trust

•

Tracks Trust

•

Tides

A range of recreation opportunities are available in the district.

Feedback from focus groups16
a. Main themes
1. Knowing the system
2. Cost
3. Healthy environment
16 This feedback comprises direct quotes from focus group participants or notes as interpreted and
presented by facilitators.
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1. KNOWING THE SYSTEM
‘Confused about different medical system in New Zealand compared with Japan.’
‘Lots of support and info from Plunket and GP was really good but didn’t really find
answers to questions. – This can be frustrating e.g. why I had to wait 3 months to meet a
specialist. In Japan, we can go to private practice with public funding.’
‘Midwifery system is different in New Zealand.’
‘Stay in hospital for a week and do a parenting course, learn how to change nappies, get
feeding established, etc. I was surprised to have to leave hospital after 2 days.’
‘In New Zealand system encourages breastfeeding and that fathers are present. Whole
New Zealand experience was great.’
‘At home, during pregnancy, there are lots of tests – blood tests and scans every month.’
“I thought I was going to die. I rung the doctor and they said they couldn’t see me till
tomorrow.’
‘All the family had norovirus and we had no phone – in the end we called 111. They said
we couldn’t go to hospital or anywhere with infectious disease and then we were
charged $80 for calling out the ambulance.’
‘Immigration New Zealand are meticulous about health conditions of older people
coming to live in New Zealand – people need to look into this more before coming to
New Zealand.’
‘A number of participants had had problems making appointments with Drs in Motueka
e.g. “It’s hard to get an appointment with the Dr in Motueka on the same day” and “In
this country there seems like there aren’t enough Drs”...’
‘One woman had changed her doctor 5 times because she felt she didn’t get good service.’
‘It’s not easy to see a doctor in an emergency, sometimes they are double booked.’
‘It took about 2 hrs to sort out the problem’ (referring to getting an appointment on the
same day).’
‘We are a long way from the hospital.’
‘It’s different in Asia, we can go to see a doctor easily.’
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2. COST
‘An example was given where a woman has friends who have been charged more at
the doctor and hospital because they were Asian even though the person was a
permanent resident. They said they were charged different because of “the language”...’
‘The cost of the doctor is too high. Just for a check-up it’s too expensive.’
‘Health insurance in US is about $600 per month – much cheaper in New Zealand.’
‘In Romania, we pay for everything in hospital. Public system is “free” but if you don’t
have money to pay the nurses, then they won’t look after you.’
‘You have to have money to pay for epidural – in Romania fathers are nothing in the
birth and are not allowed in to see baby or hold him. They just take the baby away and
put it in the nursery.’
‘UK – it is a new concept to pay for doctors and dentists. This is surprising and
discourages people from going for treatment.’
‘The college has helped organise health insurance. It is one of the requirements.’
‘Took a long time and a lot of money to diagnose and get right treatment.
It is important to have medical insurance.’
‘In UK, medical treatment is free.’
‘We should have National Health system here.’
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3. HEALTHY ENVIRONMENT
‘Great environment, good weather.’
‘Like quiet environment – don’t miss crowds and traffic.’
‘Food is fresh – more “real” and not treated with chemicals and preservatives – much
healthier.’
‘It is a very calm and good lifestyle.’
‘I would introduce an ALUS-style package (see: http://www.alus.ca) whereby thin tracts
of land alongside rivers are purchased from farmers, are fenced off, planted with
appropriate vegetation and are free from the addition of any chemical/fertiliser.’
‘Potatoes taste really good! Food is grown locally – Farmers Markets provide this
opportunity.’
‘Collecting rain water is so natural and healthy.’
‘Get out of bus and it’s -20ºC – going from hot to cold.’
‘Hygiene standards are so important for working with food. It takes some time to explain
why this is important. Changing personal habits can be a challenge.’
‘More freedom, more fairness, less working time.’
‘Healthy lifestyle – lots of outdoor things to do – fishing – in Tokyo, it is three hours
driving to go fishing.’
‘Beautiful beaches.’
‘Weather – much better than Wellington.’
‘Clean.’
‘ I think “we” are screwing up the environment that we live in (“queering our own pitch”);
the inexorable switch from sheep to dairy is probably economically positive; but there
are drawbacks: sheep “poo” and “pee” are relative benign; bovine “poo” and “pee” are
getting into our water supply & rivers; bivalves harvested 30 km offshore in Tasman Bay
contain bovine DNA; as a fisherman, I am shocked to see farmers allowing their dairy
cattle access to our great rivers, such as the Motueka, where they “poo” and “pee”
directly into this pristine waterway. In addition, dairy seems to require more water, so
that valuable water resources are drawn from our rivers to water the paddocks. In
addition, dairy requires significant extra fertilisers and chemicals to be added to the
paddocks, which are leaching into the water table (water supply for some) and rivers. For
New Zealanders, I am firmly of the opinion that this is the most significant environmental
issue that we need to address.’
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b. What is working well?
•

There is a good quality of life in Tasman and a beautiful natural environment which is
widely appreciated by migrants to Tasman.

•

Tasman attracts many health professionals from around the world which is great for local
health services.

•

Many migrants remarked on the high quality and free services available eg maternity care.

c. What is not working well?
•

Some migrants struggle to understand aspects of the New Zealand health system,
eg enrolling with a medical centre.

•

Some migrants find it hard to access a GP.

Further action and opportunities
A number of opportunities and suggestions for further action have been identified through
the focus groups and consultation process. Some of these have been accorded priority
status with agreed outcomes, success measures, actions and key partners identified. These
will be combined with priority actions for other key findings areas and incorporated into an
overarching action plan. Other suggestions have been noted for future attention.

a. Priority action
Improve migrants’ knowledge about, and access to, services available
to support and promote a healthy lifestyle
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Target population:

Total migrant population

Available data:		
			

Migrant access to primary health services
Level of funding directed to migrants

Story behind the data:
			
			
			

Anecdotal information indicating migrants’ lack of
knowledge about available health services and difficulties
accessing these. This is coupled with an increasing migrant
population in the district.

What We Want
to Achieve
(outcome)

Measures of
Success
(indicators)

Partners

What Steps We’re
Taking (actions)

Performance
Measures (evaluating
our work)

Migrants know
about what
services are
available that
support and
promote a healthy
lifestyle and how
to access them
when necessary

•

•
•

Nelson Bays PHO
NMDHB

•

•

•

NGO Providers

•
•
•

Access to health
services data
PHO enrolment
data
ACC data
Migrants
accessing
Language Line
with their GPs

•

•

Promotion of Nelson
Tasman Tips for
Migrants, especially
section on health
Promote Language
Line as a service for
GPs and other
services
Develop translated
health resources
available for those
who need them

•

Increased migrant
enrolment at PHOs
Improved
understanding and
access to health
services by
migrants (as
evidenced by
anecdotal feedback
and data from
health providers)
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3.8 Safety and security
Introduction
Although issues of safety and security were not a big cause of concern for migrants involved
in focus groups for this report some had experienced racism and discrimination within the
Tasman community. Many migrants mentioned that they felt safe living in the region and
appreciated the relaxed way of life in Tasman. Local migrants are fortunate to have access to
“Speak Out Nelson Tasman” (SONT) a collaborative project run through the Nelson
Multicultural Council providing avenues for people to report any racism they have
experienced or witnessed. It is believed that there is scope to widen awareness of this
initiative within the Tasman district.
Family violence was not raised as an issue within focus groups although that is not
uncommon. It is interesting to note however, that the Local Services Mapping Report
undertaken by Family and Community Services for Tasman in 2007 identifies family violence
as a priority area. It provides the following data:
•

From 2002 to 2006, the Motueka, Murchison, Richmond, Takaka and Wakefield police
stations together recorded around 960 family violence offences, an average of 192 per year.

•

The number increased during the five-year period, from just under 100 family violence
offences recorded in 2002 to around 230 in 2004 and 250 in 2006.

•

It should be noted that this increase may not reflect just a rise in incidence but may, to
some extent, reflect an increasing propensity by police to classify and record an offence
as family violence.

•

As was the case across the country, serious assaults were the most common form of
family violence recorded in the district from 2002 to 2006 (32 percent versus
30 percent nationally).

Source: Tasman District Community Report 2007 (Local Services Mapping)
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EXISTING SERVICES AND ACTIVITIES
The following services are available to respond to the safety and security concerns of
migrants in Tasman:
•
•
•
•
•
•
•

Speak Out Nelson Tasman (SONT)
Neighbour Support Motueka
New Zealand Police
Family Courts
Victim Support
New Zealand Fire Service – smoke alarms / cooking advice etc
Family violence services
• Get Safe Motueka (soon to amalgamate with Stopping Violence Services)
• Living Safely based in Nelson
• Motueka Emergency Shelter

Feedback from focus groups17
a. Main themes
1. Racism and discrimination
2. Feeling safe in the community

1. RACISM AND DISCRIMINATION
‘I heard that there is racism in Nelson, but I haven’t felt this…’
‘Nelson is very racist, maybe most racist place in New Zealand. Walking through
Richmond Mall people call out and say “Go back to China”…’
‘It is terrifying – sister is 26 and she experiences this as well. They taunt us with “Ching
Chong” This also happens to international students.’
‘A young guy pulled down his trousers at me.’
‘I go very quiet and get very angry. I have reported this to Speak Out Nelson Tasman.’
‘There is bullying at school.’
‘Three people in the group had issues with racism.’
‘Some people don’t respect us, sometimes when we walk in the street people give us
the finger and shout “go home f***ing Asians”…’
‘I don’t think people are racist to me – in general, I think New Zealanders are cheerful
and friendly neighbours.’
17 This feedback comprises direct quotes from focus group participants or notes as interpreted and
presented by facilitators.
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2. FEELING SAFE IN THE COMMUNITY
‘New Zealand is honest. We were doing some filming and some tapes went missing. The
Police made an announcement at the rugby game and very soon the tapes were
returned.’
‘At Nelson Girls College it is all good – I feel sheltered there.’
‘When we talk with men at work they talk about fighting in the pub. I say don’t be like
that – I teach peace.’
‘People can learn a lot from us – we talk about peace.’
‘New Zealand is a great place to bring kids up in – no gangs, no drugs, much safer.’
‘Don’t have to lock the door!’
‘No violence or persecution.’
‘Lower crime rate - safer than Palmerston North.’
‘People are honest.’
‘I lost my wallet and I got it back with my license and everything – even my credit card.’
‘If you want to contact the Police in Motueka, there is sometimes no one at the station.’
‘You have to talk into a box and then go in and wait to see another Policeman.’
‘In Motueka there are no traffic lights. Now Motueka has more people and it’s a
problem. There are two dangerous corners – Caltex and the Post office.’
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Speak Out Nelson / Tasman (SONT)
SONT is a system for reporting incidents of racism. It was launched in Nelson in
November 2010.
The initiative was developed by the Nelson Multicultural Council with support from a
number of organisations including Settling In and the Human Rights Commission.
The SONT system aims to be user-friendly, enabling people to report incidents of racism
confidentially on the Speak Out website (www.speakout.org.nz), through a free-call
number or face to face at several community centres.
It was initiated following research undertaken voluntarily in 2009 by human rights
lawyer, Debbie Kohner. The findings from this research indicated that a high percentage
had experienced or witnessed racism but few had reported it.
Information from the 2009 research
Nelson has:
•

The third largest percentage of migrants per capita in 2008, behind Auckland and
Wellington

•

48 different ethnicities or nationalities

•

doubled its Māori population since 1991

•

tripled its Asian population since 1991

•

772 international students in the region in 2008

90 percent of non-European participants surveyed living in the Nelson/Tasman
region have experienced racial abuse:
•

81 percent personally experienced racism

•

86 percent witnessed racism

•

39 percent felt unsafe

Only 21 percent reported racial abuse but 80 percent said they would, if easy
to do so
(from research in 2009 for the “Towards a Reporting System for Racist Incidents in Nelson
Tasman” report by Debbie Kohner and taken from Speak Out website).
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b. What is working well?
•

Most migrants express feeling safe in the region and some reported Tasman as being
one of the least racist locations they have experienced.

•

Some know about SONT and appreciate this service, but many did not.

c. What is not working well?
•

A number of migrants are experiencing some forms of discrimination including incidents
involving locals calling out abuse at migrants on the streets.

•

Neighbours can be intolerant of migrants, yelling at them about their cooking smells and
being rude and openly unfriendly.

•

Ability to contact the Motueka police station is limited.

Further action and opportunities
A number of opportunities and suggestions for further action have been identified through
the focus groups and consultation process. Some of these have been accorded priority
status with agreed outcomes, success measures, actions and key partners identified. These
will be combined with priority actions for other key findings areas and incorporated into an
overarching action plan. Other suggestions have been noted for future attention.

a. Priority action
Improve migrants’ feelings of safety in their homes, neighbourhoods,
and the wider district and their confidence to report any ‘unsafe’
behaviour.

100

Target population:

Migrant communities, wider host community

Available data:		
			
			

SONT data, Police data - which communities experience
more harassment; geographic areas or neighbourhoods with
higher reported racist incidents; age cohorts involved

Story behind the data:
			
			

Anecdotal information from Settling In Tasman report
suggesting there are some emerging safety and security
issues in Tasman but limited data to support this.

What We Want
to Achieve
(outcome)

Measures of
Success
(indicators)

Partners

What Steps We’re
Taking
(actions)

Performance
Measures (evaluating
our work)

Migrants feel
safe and
connected in
their
neighbourhood
and in the wider
district

•

•

•

•

Safe walking
down the street

•

Safe in their
homes

•

•

Monitor Police
data
Monitor
domestic
violence data
Monitor ACC
data
Number of
reports to
Speak Out
Nelson Tasman

Confident to
contact police
or Speak Out
Nelson Tasman
when they feel
unsafe

•

Speak Out Nelson
Tasman (NMC)
Migrant
communities
Neighbourhood
Support
Nelson Bays
Community Law
Strengthening
Families
Victim Support
Community
Patrols
Public Health

•

Women’s Refuge

•
•
•
•
•
•

•
•

Getting this issue on
agenda for relevant
agencies
Look at existing
resources (stocktake)
Explore opportunities
to boost promotion of
SONT within Tasman
district. For example,
the SONT Coordinator
could visit major
employers of migrants
in Tasman such as
Ewers and Talleys to
promote the service,
clear advertising of
contact details
through various
channels and forums.

•

•
•
•

Police and other
organisations
include ethnic
responsiveness in
their strategies
Improved results of
Safety Perception
Survey
Police data
Domestic violence
data
ACC data

b. Further recommendations
•

Strategies to support mainstream agencies to become more responsive including:
•

Nelson Tasman Settlement Support’s role in compiling and distributing quality,
accessible information and support for migrants

•

IAC (Intercultural Awareness and Communication) training for agencies (Nelson
Multicultural Council)

•

Build up relationships with local media

•

Identify local media to promote good race relations.

•

Support Newcomers Network as opportunity for good social networking.

•

Work with NZ Police and others to provide more education about zero tolerance of
racist behaviour.

•

Clear communication of the open hours and contact details for police services in
Motueka and throughout the region could assist migrants to access services and report
racism incidents more easily (with potential to identify perpetrators more readily).
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4. Progress to date and priority
actions
4.1 Progress and achievements
Since the start of the Settling In project in Tasman and during the process to develop this
community report, a significant amount of related work has already been achieved. Some of
these achievements are noted below:
•

Raising awareness of existing services for migrants, agencies, community services and
workplaces in Tasman.

•

Identifying ethnic communities that are very isolated within the Tasman community and
connecting them with support services.

•

Establishing the need within existing services to provide more culturally appropriate
support and services – there were many requests for IAC training to be held in Tasman.

•

Raising the profile of ethnic diversity as a consideration for Tasman District Council and
the wider community.

4.2 Priority actions for the next 12 months
The high level actions identified for each Key Findings area are noted below:
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•

Appreciation of diversity – Improve community wide appreciation of the diversity
within the Tasman district.

•

Economic well-being – Capitalise on the wealth of skills, knowledge, global
connections and experience held by those that pass through the district for business and
other opportunities.

•

Recognised Seasonal Employment (RSE) – Build a community wide understanding of
the positive contribution made by RSE workers within the Tasman district.

•

Families, children, youth and older people – Improve support for migrant families in
the district including access to resources and services and targeted parenting support.

•

Access to services – Improve access to information and services for migrants living
in Tasman.

•

Knowledge and skills – Develop strategies to ensure suitable options are available in
Tasman for migrants wanting to access English language support.

•

Healthy lifestyle – Improve migrants’ knowledge about, and access to, services available
to support and promote a healthy lifestyle.

•

Safety and security – Improve migrants’ feelings of safety in their homes,
neighbourhoods, and the wider district and their confidence to report any ‘unsafe’
behaviour.

A number of specific actions will be required to achieve these. Priority actions for the next 12
months will focus on:
•

Exploring options for providing more accessible service for Tasman, possibly through
services under Nelson Tasman Settlement Support and Nelson Multicultural Council.

•

Offering Intercultural and Communications training to identified organisations in Tasman
(consider requests and priorities).

•

Implementing strategies to link members of smaller ethnic communities that may be
scattered around Tasman, especially in more remote areas.

•

Establishing a network of contacts around the region for distributing new information
and resources as they become available.

•

Placing relevant information and resources from Nelson Multicultural Council website on
‘Motueka On-Line’ website www.motuekaonline.org.nz (eg fishing regulations).

•

Presentation and dissemination of information from Nelson Multicultural Council about
its services to Golden Bay, and Motueka Community and Whānau meetings.

•

Consideration of the establishment of a Newcomers Network for Golden Bay.

•

Joint promotion of the Settling In Tasman report and its findings by Settling In and
Nelson Multicultural Council around the region.
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6. Appendices
Appendix 1
Focus group process and report development – a summary
Focus Group Process
This report contains the findings from 18 focus groups held in Tasman with a broad range of
ethnic communities between November 2012 and April 2013. More than 100 people ranging in
age from 15 to 69 years took part, representing the following homelands: America, Argentina,
Belgium, Brazil, Britain, Burma, Cambodia, Canada, China, France, Germany, Indonesia, Ireland,
Japan, Papua New Guinea, Oman, Malaysia, Romania, Scotland, Switzerland, Taiwan, Laos,
Samoa, Sri Lanka, Thailand, Tonga, Uruguay, Vanuatu, Vietnam, Zimbabwe.
The critical first step in this Settling In project was to locate and engage the local migrant
community in focus groups. These conversations, and the issues and suggestions that were
raised, were recorded and the findings collated. Focus group discussions were facilitated
using the questions outlined below.
Question 1

Prompts

What are the issues that face you?

•
•
•
•
•
•
•
•
•
•
•

Question 2

Prompts

What is working well for you and
what isn’t?

•
•
•
•

as parents
as families
in the community
as women
issues for youth
for your children
in the schools
in the health system
with housing
with transport
in the way you participate in your local community
What soaks up your energy and resources yet yields little
benefit to your community?
Can you give some examples?
Which of your local initiatives are no longer appropriate?
Can you give some examples?

Question 3

Prompts

If you could change things what
three things would you do
tomorrow?

•

Question 4

Prompts

What can you do differently for
yourselves?

•
•
•

•
•

What two or three priorities, that if you addressed now,
would have a major impact on your future goals?
What do we need to start doing now?
Can you give some examples?

What things are you already doing for yourselves?
Within your own ethnic group?
In the wider community?
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Report Development
Focus group discussions and comments were recorded verbatim to follow through the
commitment to give migrants a voice within the wider community. These comments have
been included throughout the body of the report.
The discussion group material was brought together with information from a range of other
sources (reports, research findings, interviews and discussion with interested parties and
those working in the field). This combined information was grouped into areas of interest
(see below) and this shapes the format for the Key Findings section of this report. Each
section also provides some analysis of the issues and notes current services and activities,
what is working well, what is not working well and suggested future actions. The findings
have been grouped as follows:
Access to Services				Economic Well-being
Appreciation of Diversity				

Safety and Security		

Knowledge and Skills				

Healthy Lifestyle

Families, Children, Youth and Older People		

Recognised Seasonal Employment

Key agencies, and others, were given opportunities to have input into the process and to
review the findings (mainly those agencies represented on the Settling In working group but
also other contributing individuals and organisations). A review process was held with these
agencies during the final draft stages of the report and, where possible, these suggestions
have been incorporated into the final report. The findings provide both insights into issues
for families and sound recommendations for agencies wanting to improve the situation for
newcomers to Tasman.
The report concludes with a review of progress and achievements to date, and an outline of
priorities for action over the next 12 months.
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Appendix 2
Census Data
Ethnic Groups in Tasman District,(1)(2) 2001–2006 Censuses
Ethnic groups

2001

2006

European

38,073

35,712

Māori

2,778

3,063

Pacific peoples

222

333

Asian

366

567

60

105

New Zealander

...

6,345

Other ethnicity–other

9

9

Total

9

6,348

Total people

39,585

43,200

Middle Eastern/Latin American/African

(3)

Other ethnicity(4)

1. All figures are for the census usually resident population count.
2. Includes all of the people who stated each ethnic group, whether as their only ethnic
group or as one of several ethnic groups. Where a person reported more than one ethnic
group, they have been counted in each applicable group.
3. ‘Middle Eastern, Latin American and African’ was introduced as a new category for the
2006 Census. Previously Middle Eastern, Latin American and African responses were
allocated to the ‘other ethnicity’ category.
4. ‘New Zealander’ was included as a new category for the 2006 Census. New Zealander
responses form part of the ‘other ethnicity’ category. For 2006, New Zealander responses
made the largest contribution towards the ‘other ethnicity’ category. For 2001, New
Zealander was counted in the ‘European’ category.
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Birthplace of People in Tasman District,(1) 1996–2006 Censuses
1996

2001

2006

New Zealand

32,271

34,623

36,276

Australia

717

693

843

Pacific Islands(3)

90

87

102

UK and Ireland

2,178

2,469

3,333

Europe, excl UK and Ireland

762

903

1,065

North America

279

360

474

Asia

201

291

438

177

237

420

Not elsewhere included

1,296

1,689

1,677

Total

37,974

41,352

44,628

(2)

Other
(4)

1. All figures are for the census usually resident population count.
2. Includes Australian territories.
3. Includes Melanesia, Micronesia and Polynesia.
4. The 1996 data includes ‘not elsewhere classified’. The 2001 and 2006 data includes
‘inadequately described’ and ‘not stated’ responses.

Languages Spoken in Tasman District,(1)(2) 1996–2006 Censuses
1996

2001

2006

English

35,736

38,511

41,922

Māori

621

750

714

Samoan

39

66

129

NEW ZEALAND Sign Language

306

270

240

Other

1,656

1,986

2,484

None

858

759

813

Total people

36,714

39,354

42,879

(3)

1. All figures are for the census usually resident population count.
2. Includes all of the people who stated each language spoken, whether as their only
language or as one of several languages. Where a person reported more than one language
spoken, they have been counted in each applicable group.
3. Includes people who were ‘too young to talk’ or ‘unable to speak a language’.
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Number of Languages Spoken in Tasman District,(1) 1996–2006 Censuses
1996

2001

2006

None

861

753

810

One

33,474

35,832

38,811

Two

1,959

2,181

2,643

Three

303

417

420

Four

81

135

156

Five

27

27

36

9

6

9

Not elsewhere included

1,257

1,998

1,743

Total

37,974

41,352

44,628

(2)

Six
(3)

1. All figures are for the census usually resident population count.
2. Includes people who were ‘too young to talk’ or ‘unable to speak a language’.
3. Data for 1996 includes responses that were classified as ‘not applicable’ and ‘not specified’.
The 2006 and 2001 data includes ‘response unidentifiable’, ‘response outside scope’
and ‘not stated’.
http://stats.govt.New Zealand/Census/2006CensusHomePage/Tables/AboutAPlace/
SnapShot.aspx?ParentID=1000016&type=ta&tab=Culturaldiversity&id=2000051
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Appendix 3
Total Responses for the 2006 Census (Tasman District by Ethnic Group)
Area

Tasman District

Ethnic Group
Total People, Ethnic Group
Total People, Ethnic Group
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44625
European nfd

249

New Zealand European

33096

British nfd

327

Celtic nfd

18

English

519

Irish

87

Scottish

108

Welsh

27

Dutch

414

Greek

3

Polish

9

Croatian

3

Serbian

3

Italian

33

German

246

Australian

342

Danish

18

French

30

Hungarian

6

Romanian

9

Russian

27

Spanish

12

Swedish

18

Swiss

63

American

168

Canadian

75

South African nec

69

Afrikaner

6

Zimbabwean

12

Other European

102

Total People, European
Ethnic Group

35715

Total People, Māori

3063

Samoan

123

Cook Islands Māori nfd

114

Rarotongan

3

Tongan

36

Niuean

30

Tokelauan

6

Fijian

18

Kiribati

0

Tahitian

3

Tuvaluan

3

Area

Tasman District

Other Pacific Peoples

30

Total People, Pacific Peoples

333

Asian nfd

15

Filipino

54

Cambodian

42

Vietnamese

27

Indonesian

6

Laotian

0

Malay

6

Thai

24

Chinese nfd

114

Malaysian Chinese

0

Taiwanese

6

Indian nfd

90

Fijian Indian

15

Sri Lankan nfd

6

Japanese

102

Korean

36

Afgani

0

Bangladeshi

3

Pakistani

3

Eurasian

18

Other Asian

6

Total People, Asian

567

Middle Eastern nfd

0

Arab

3

Assyrian

0

Egyptian

3

Iranian/Persian

0

Iraqi

0

Israeli/Jewish

12

Latin American nfd

9

Brazilian

6

Chilean

0

African nfd

21

Somali

0

Ethiopian

0

African nec

3

Other Middle Eastern/Latin
American/African

42

Total People, Middle Eastern/
Latin American/African
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New Zealander

6342

‘Other’ Other Ethnicity

9

Total People, Other Ethnicity

6348

Total People Stated

43200

Total People, Not Elsewhere
Included

1428
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Budget Advice
03 528 0234
Gambling Help Line
0800 654 655
Salvation Army
03 528 5109
Work & Income
0800 559 009

Money &
Work

YOU

Deaf Emergency Text Phone
0800 161 616
LifeLine
0800 543 354
Poisoning Helpline
0800 POISON
(0800 764 766)
YouthLine
0800 376 633

Community Law
0800 246 146
Get Safe Motueka
03 528 8976
Motueka Family Service Centre
03 528 0234
Night Shelter
03 528 8322

Social &
Housing

Emergency
Call 111

After Hours General Practice
0800 MOTGPS
(0800 668 477)
Additional Contact Number
03 528 8770

Family Violence Information Line
0800 456 450
Motueka Women’s Support Link
03 528 8161 (24hr service)
Relationship Services
0800 735 283
Supporting Families in Mental Illness
03 528 7790

Version 1.02 Feb 2011

For more information call 0800 731 317 www.bewell.org.nz

General Enquiries call into The Community House, Decks Reserve 03 528 0404

Your Local Pharmacy

Quitline
0800 778 778

Health
Advice

Fa m

Fr
i

Motueka Maternity Unit
03 528 1176 (Ext 1)

Alcohol & Drug Help Line
0800 787 797
HealthLine/Plunket
0800 611 116

Te Awhina Marae
03 528 6061

Te Amo Health
03 528 5406

hānau

Newcomers Relationships

s

General Practices:
Central Medical
03 528 8358
Drs Parker & Quick
03 528 9938
Greenwood Health
03 528 8866

y

W

il
d
en

112

Citizen’s Advice Bureau
0800 367 222
Information Centre
03 528 6543
Motueka Newcomers Network
03 528 4332
Nelson Tasman Pasifika Community Trust
03 546 0305

Be well in Motueka. It’s OK to ask for help.

Appendix 4

Motueka Services Wheel

Supported by Nelson Bays Primary Health, NMDHB Public Health Service and Health Action Trust Nelson
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