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Thanks for downloading this guide -- our roundup of the best-in class digital 
marketing services for restaurants. We update this guide at least a couple times per 
year. 

This updated, June 2015 edition of the guide features 25 companies across 10 
categories, with numerous new companies added. We’ve also decided to take a new 
angle with this revision:  

The Ultimate Guide is now heavily slanted towards independent restaurants, 
though smaller chains may very well find some of these tools to be tremendous for 
them as well.  

No company paid, traded, or otherwise leveraged their way into the guide.  We 
compile it based on our exhaustive Directory, analysis, and personal demos (where 
possible) with companies providing the services. (Note: If you provide solutions for 
restaurants within these categories and want to be considered, request to have your 
company added to our Directory.)

http://nextrestaurants.com/directory/


An important headline from The Washington Post:

There is no better time to run a restaurant. Oh yes, it is hyper-competitive out there, whether 

you’re trying to establish or grow a major brand, regional chain, or local independent.  

But the tools that exist for restaurants of all sizes are like never before, thanks in large part to 

technology.  

From the article referenced above: “Technology plays an increasing role in the day-to-day functions 

of restaurants, stores and hotels. Software collects reams of information about customers — what you 

eat, what you buy, the size of your bill — that merchants use to determine how to best serve 

customers and increase their profits in the process.” 

THIS IS A GOOD THING.  

If I’m a consumer, I WANT to be “known,” recognized, and appreciated. I even enjoy a customized 

experience. I don’t want “creepy,” obviously, but I do like personalized.  

If I’m a restaurant owner, I want to know my customers. It gives me insight that’s fact-based. I 

want my operations streamlined as well. If I can automate a process that’s not too invasive to a 

customer, it frees me and my staff up to focus on that customer experience.  

Hence, this guide.  

To give you insight into a select group of companies making huge strides in transforming the 

restaurant industry through digital marketing solutions.
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10 Categories 

For this first edition, we’ve selected two companies across 10 
categories. If you’re looking for a new vendor in any of these 
categories, you’re in the right place.  

1. Promotions & Offers 

2. Email Marketing 

3. SMS Marketing 

4. Mobile Marketing 

5. Guest Entertainment 

6. Mobile Payments 

7. Mobile Websites 

8. Mobile Apps (Custom)  

9. Online Ordering 

10. Restaurant CRM 

We’ve separated mobile into several categories on purpose: 
Mobile Marketing, Mobile Payments, Mobile Websites, and 
Mobile Apps.  

There are two reasons for this:  

1. There are specialty companies doing amazing things in 
delivering specific solutions for those individual categories, 
and  

2. The space will continue to evolve over the next

Tip: 

Ask your current and prospective 

vendors if their APIs allow for 

integration with other vendors!



few months, enabling us to let it mature even further.  

Our Criteria 

We’ve done our best to view the candidates through your 
lens as an independent restaurant operator, not through the eyes 
of a technology provider. There’s a huge difference.  

Of course, every restaurant is different and every owner is 
different – not every potential vendor is a great fit for your 
restaurant based on the guests you want to attract and how you 
want to engage them.  

Restaurants are low-margin businesses. Sure, some rare 
ones pull in 15-20% profit margins, but they’re the exceptions.  

As an independent restaurant owner, you’re probably an 
operator yourself – spending the bulk of your time in the front of 
the house, running the restaurant, NOT in the back of the house 
staring a computer.  

So our criteria give respect to ease of setup, use, evaluation, 
insight, affordability, and openness, where the tool can be 
integrated with other providers’ offerings. (If you want to provide 
a valuable digital marketing tool to the restaurant industry, you’ve 
got to take that into consideration: the ease of deployment of 
your tool, not just its features.) 
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Over time we will likely develop a more analytical approach to 

compiling our guides, as the industries mature and companies 

stabilize.  

Something You Need to Consider 

One of the most important considerations YOU need to 

make as a restaurant owner or chain operator is how a tool 

blends in with other aspects of running your business.  

This Guide wasn’t intended to be a technical breakdown on 

which tools “play well” with others. So what you need to ask of 

any emerging restaurant marketing service provider you’re 

considering is whether they are or can integrate with other 

vendors you already work with.  

For example can customer data gleaned from one provider 

be seamlessly (and even automatically) exported with another 

provider’s database in real-time (which is good)? Or will you 

simply have 3-4 different databases of customers, sliced in 

different ways (which is bad)?  

Another question to ask: Who owns the data? Will you be 

able to export your customer data yourself or to a Business 

Intelligence tool, should you choose later to switch providers?  

These are important considerations you need to make before 

simply diving into work with a vendor.
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Future editions of the Guide will incorporate helpful insight 

into how companies we feature share data with you and other 

vendors you rely on.  

One Last Note  

It’s 2015 as we update this resource. Increasingly, companies 

are providing nearly comprehensive solutions that span multiple 

categories. We do our best to categorize based on primary 

functionality.  

Alright, let’s get to our categories and digital marketing 

service providers.  

Promotions and Offers 

Thanx 

Thanx replaces your traditional punchcard system and then 

adds about 1,000 additional features to put it on steroids. No 

check-ins, coupons, or scanning of QR codes by consumers is 

necessary. No app, either. Customers link their existing credit or 

debit cards to earn rewards at your restaurant. You enjoy a suite 

of marketing tools to run special promotions and offers.  

All with no point-of-sale integration required to fully function. 
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Tip: 

Be careful about over-messaging 

your customers. Restaurant CRM 

doesn’t = constantly badgering 

guests!

http://nextrestaurants.com/go/privy/


LokalMotion 

LokalMotion provides an easy solution that independent 
restaurants and chains can implement quickly to start their own 
mobile VIP loyalty club. From one dashboard, marketers can 
publish online, email, mobile (text/sms), or social promotions to 
customers. 

LokalMotion allows brands to let their customers choose their 
preferred means of communication and even a time (instant/
weekly/monthly) that works for them. 

Email Marketing 
Benchmark 

It’s official. We’ve added Benchmark Email as our #1 
recommended email marketing service provider to restaurants. 
It’s not even close. And here’s why:  

Benchmark’s service includes support for managing multiple 
lists for segmentation, autoresponders, birthday email sends, 
mobile-friendly emails, A/B testing, inbox checking (to preview 
how your email may look to recipients), polls, surveys, and the 
reporting is rock-solid.  

We’ve always looked into their Click Focus feature and it is a 
tremendous tool for even more powerful email marketing.  

Finally, you can also unlock and incorporate Benchmark’s 
incredible Event service as well.  

We’ve used Mailchimp for years now. And we know many 
restaurants use Constant Contact or iContact, but we’re here to 
tell you: Benchmark has arrived. 
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Emma 

What I love about Emma is that they’re very education-

oriented. Not only do they provide a rock-solid, easy-to-use 

email service, but they provide a ton of great resources and 

videos to help you do more with your email than simply send out 

email blasts to your list.  

With Emma, you can also use “dynamic content” in your 

emails — where the personalized content that they provide you 

over time can be used to segment your lists AND pulled into the 

emails themselves. One email to this group, one email to that 

group.  

Emma’s email service is super designer-focused as well. The 

system is extremely easy to use, and emails you design (even if 

you’re lacking skills) can be beautiful and mobile-friendly. 

SMS Marketing 

Qwikon 

Qwikon provides a local phone number (not a 5-digit 

shortcode and NOT a keyword on a 5-digit shortcode) and the 

web-based platform with which restaurants can build an SMS 

(text message) VIP list.  

Acquiring subscribers and sending measurable promotions is 

about as straightforward and easy to run as it gets. 
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Does your restaurant deserve its 

own custom app? Maybe not. 

Be honest: how loyal and die-

hard are your fans?
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Restaurants can send LTOs, BOGOs, and just about any 

custom special or promotion they like, even limiting the number 

of consumers who can redeem the offer, in order to drive instant 

traffic. 

Slick Text 

Slick Text makes text message marketing for restaurants very 

simple, through the use of dedicated keywords and 5-digit 

shortcodes. Beyond sending promotional offers to consumers 

who have subscribed to your SMS list, Slick Text allows 

restaurants to run engaging text-to-win, text-to-vote contests 

and campaigns. 

Marketers can setup templates to enable faster campaign 

sends, establish keywords that trigger automatic responses, and 

even setup recurring messages. There are additional advanced 

features as well. 

Mobile Marketing 

Spendgo 

SpendGo’s platform reminds me a bit of your grocery store’s 

rewards program: a small, efficient terminal at the counter 

wherein you type your cell phone number to bring up your 

account, unlocking discounts.  

For the restaurant, you get transaction details on consumers, 

as well as the ability to send targeted offers via SMS/text. The
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Spendgo service can become your complete, mobile-based 

loyalty solution. It can work well for an independent restaurant as 

well as for a major chain.  

Mowingo 

Mowingo makes it easy for multi-location, national brands to 

engage consumers via mobile app marketing. Brands can run 

loyalty programs, build geo-fenced, location-based, beacon-

powered messaging, and offer mobile ordering and payment 

with POS integration. 

Restaurants can power offers and promotions with precise 

redemption tracking, and deployed apps can either be white-

label built upon Mowingo’s standard platform, or fully 

customized.  

Guest Entertainment 

Rockbot 

Rockbot offers a whole new approach to and generation of 

in-venue music, replacing the old jukebox concept entirely. 

Customers request songs that restaurant owners have pre-

approved, and vote on the venue’s custom playlist, sharing your 

restaurant on Facebook, Twitter & Instagram.  

Restaurants can also publish specials and custom messages 

exclusively for Rockbot users.
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Restaurant loyalty isn’t just about 

rewards. It’s about connecting 

with guests and making the 

experience outstanding.
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Loodo 

Loodo is an interactive customer experience platform 

designed for sports bar, QSR, and hotel restaurant guests. 

People download the Loodo app platform, play any number of a 

variety of games and experiences at participating locations, and 

earn location-specific points and rewards (free drinks, discounts, 

etc.).  

Games range from trivia, to sports game picks, to random 

rewards, to traditional (but more fun for customers) digital 

punchcard giveaways.  

Mobile Payments 

LevelUp 

LevelUp provides a mobile app to consumers and web-

based backend to restaurants, allowing the two to transact via 

mobile payments. After linking to their debit and/or credit cards 

to their LevelUp account, consumers show a QR code on their 

smartphone screen to a proprietary LevelUp device in-venue, to 

settle their bill.  

LevelUp restaurants get detailed loyalty analytics on their 

guests who pay via mobile payment, while also paying lower per-

transaction fees.
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Tabbedout 

Tabbedout was among the very first, POS-integrated mobile 

payment offerings for restaurants and bars. Especially powerful 

for independents, restaurants can capture guests’ order 

preferences, order history, and manage guest feedback, 

rewarding both loyal and first-time customers.  

Consumers are able to load their credit card to their 

Tabbedout account and pay without offering up their debit or 

credit card. No closeout with a server is necessary.  

Mobile Websites 

Flavor Plate 

Flavor Plate offers a full-featured mobile web solution for 

restaurants that provides: a menu manager, photo gallery, events 

calendar, social media, search engine optimization, online gift 

card sales, and online reservations. Websites are beautiful, 

customized, and responsive to help restaurants get found by 

consumers on-the-go.  

Duda 

Duda provides restaurants and other small businesses with a 

simple way to create a complete web presence that works on 

desktop, tablet and mobile. 
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Over 90% of mobile searches 

lead to action. But over 70% of 

searches lead to action within 

ONE HOUR.
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The key feature is a one-click conversion where your existing 

website can be turned into a mobile-friendly website within 

seconds. 

Duda’s service allows you to add features that are most 

important to your new mobile site as well, such as click-to-call, 

or click-to-map. 

Mobile Apps 

Splick.It 

Offering an unreal platform that allows your staff to recognize 

VIP customers as they walk in the door with their smartphones, 

handle in-store reward redemptions via mobile, manage a digital 

punchcard concept, and integrate your custom mobile rewards 

program across Twitter, Facebook, Yelp, Splick.it’s outsourced 

custom mobile app development is outstanding.  

Splick.it also provides tools to help you make data-driven 

decisions on how to promote and reward within your apps, on 

social media and via email. 

MojoBistro 

MojoBistro’s custom mobile app development is 

comprehensive as well. With their platform, you can run 

coupons, leverage push notifications, manage reservations, 

publish a photo gallery and events calendar, show your menu, 

and much more.
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The MojoBistro platform offers intense metrics as well. You 
can track your app downloads by platform, see what information 
your customers are viewing the most and where they're viewing it 
from. 

Online Ordering 
Zuppler 

Zuppler provides an extremely comprehensive platform for 
restaurants looking to capitalize on online ordering, menu 
management, websites and mobile websites through one vendor.  

Zuppler’s system is fully integrated into a restaurant’s website, 
and allows for multi-location support, franchisee support, group 
ordering and catering, and seamless menu integration. 

ChowNow 

ChowNow makes it easy for restaurants to allow guests to 
order online through the restaurant’s website, through Facebook, 
and/or via custom apps. Restaurants can also add a tablet 
solution that speeds up the takeout/delivery process for guests 
and staff. 

Restaurant CRM 
Punchh 

Punchh makes it possible to completely outsource 
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68% of American restaurant 

goers want technology that 

knows them and allows them to 
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your restaurant guest profile management, loyalty program and 

mobile marketing campaigns. 

A program geared towards large restaurant groups and 

chains, nevertheless, Punchh offers complete POS integration, 

and everything from digital punchcard functionality, to custom-

branded mobile games, to review and referral management, 

Punchh allows restaurants and chains to track their most loyal 

guests’ visit frequency. 

Swipely 

Swipely replaces restaurants’ merchant card processor, 

providing deep and extraordinary business and customer 

analytics. Their restaurant dashboard offers extensive sales and 

revenue details by day, daypart, even by server, and advanced 

information on how menu items are directly tied to repeat visits 

and customer “retention”.  

Swipely’s marketing tools work with all of the systems 

restaurants already have and with cards consumers already use 

in order to increase revenue.
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Tip: 

Ask for a demo. Never, ever rely 

on a sales presentation from a 

potential vendor. And ask to be 

connected with real-world 

customers who have used any 

potential vendor’s service.



Got a recommendation for our next 
edition? Call or Email.

brandon@nextrestaurants.com 

Thanks again for downloading this guide. There are some outstanding 
companies ready to help you attract, engage, and retain your restaurant 
guests.  

We’ve only listed 20 of the very best in this guide (stay tuned for the fall 
edition), so visit our online Directory to review over 130 providers across 24 
categories: 

1. Analytics 
2. Cause Marketing 
3. Custom Mobile Apps 
4. Delivery Services 
5. Digital Receipts 
6. Digital Signage 
7. Education Resources 
8. Email Marketing 
9. Entertainment & Gaming 
10.Loyalty & Rewards 
11.Mobile Marketing 
12.Mobile Payments

13. Music & Jukeboxes 
14. Online Menus 
15. Online Ordering 
16. Online Reservations 
17. POS Marketing 
18. Reviews & Feedback 
19. Search 
20. Social Gifting 
21. Social Media Management 
22. Tablets 
23. Waitlist Management 
24. Websites

mailto:brandon@nextrestaurants.com
http://nextrestaurants.com/directory/

