Privacy policy
1

Introduction

1.1

Osprey Technical Consulting Ltd (“Osprey”) takes your privacy very seriously. This policy
contains important information about what to expect when Osprey collects personal
information about you and how we will use your personal data. Please read this policy
carefully to understand our views and practices regarding your personal data.

1.2

Osprey is a company registered in England & Wales and the registered office is The
Anchorage, Hungerford, Bursledon, Hampshire SO31 8DF.

1.3

This policy applies to information we collect about:
1.3.1
1.3.2
1.3.3
1.3.4

visitors to our website
people who do business with us or register for our service
individuals that apply for vacancies listed on our website
people that sign up for our newsletters

1.4

For the purpose of Data Protection legislation (which term includes, but is not limited to, the
Data Protection Act 1998 and any successor legislation as well as the General Data
Protection Regulation once that comes into force), the data controller is Osprey. In relation
to all your personal data that we hold, we will observe our obligations under the Data
Protection legislation and the Data Protection Principles.
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The information we collect about you

2.1

When you do business with us, register for our service(s) or apply for an Osprey vacancy we
may collect the following personal information from you:
2.1.1
2.1.2
2.1.3
2.1.4
2.1.5

name and job title
postal address, email address and telephone number
your gender
other information relevant to customer surveys and/or service offers
in some circumstances we may also collect, or process information from which it is
possible to infer, sensitive personal information about you, for the purposes specified
in this policy.

2.2

Occasionally we may receive information about you from other sources (such as credit
reference agencies) which we will add to the information which we already hold about you in
order to help us.

2.3

We undertake to keep information about you confidential and in a way which does not
enable you to be identified from the information displayed on our site.

2.4

If you notify us by e-mail or other written communication that any of the information which we
hold about you is incorrect or misleading, we will take prompt action to correct or amend the
information. You may do this by sending an e-mail to info@ospreytechnical.com.

3

How we will use the information about you

3.1

When using the various sections of our website or when instructing us to act for you, you will
be given the opportunity to provide your consent to Osprey processing defined personal
information through opting into certain services. By providing your consent you agree to
Osprey sending you communications from time to time. The relevant information is then
used by us to communicate with you on any matters relating to the service to which the
consent relates as outlined below:
3.1.1

3.1.2
3.1.3

if collected through the careers section of the website, for the purpose of
communicating with you about vacancies, training contracts and apprenticeships
within Osprey
if collected through the Contact Us form in the website, for the purpose of
communicating with you about your submitted query
if collected through the Sign Up for News form in the website, for the purpose of
communicating with you about Osprey

3.2

If you provide your consent, we may also contact you about other products and services we
think may be of interest to you.

3.3

We may also use aggregate anonymous information and statistics for the purposes of
monitoring website usage in order to help us to develop our website and our services.

3.4

We may from time to time appoint service providers, such as IT, advertising and marketing
professionals, printers and other such parties, to provide services to us ("data processors").
This may involve disclosing your personal data to them to enable it to be processed for a
purpose which is consistent with this privacy policy. We will ensure that any appointments of
data processors on our behalf will comply with the Data Protection legislation.

3.5

We may be forced to disclose information by the government or other law enforcement
agencies or in connection with the investigation of unlawful activities. It is important to
understand that although we take appropriate measures to safeguard your data, third parties
may also unlawfully intercept or access our systems, transmission between us and you, or,
private communications. These, therefore, are exceptions to our policy of maintaining the
privacy and confidentiality of your personal information.

3.6

If our business is sold, transferred or merged with another business, your details may be
disclosed to our advisers and any prospective purchasers and their advisers and will be
passed on to the new owners of the business.

3.7

Except as explained above, we will not disclose your personal data to any third parties for
any other purpose.

3.8

You can change your communication preferences at any time, in such circumstances you
can contact us: info@ospreytechnical.com
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IP addresses

4.1

We may collect information about your computer, including where available your IP address,
operating system and browser type, for system administration and internal analysis. This is
statistical data about our users' browsing actions and patterns, and does not identify any
individual.
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Marketing

5.1

If you have provided your consent we may also wish to provide you with information about
special features of our website or any other service we think may be of interest to you. If you

agree to us providing you with marketing information, you can always opt out at any time by
emailing us: info@ospreytechnical.com
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How we protect your information

6.1

We store all information you provide to us on our secure servers. Unfortunately, the
transmission of information via the internet is not completely secure. Although we will do our
best to protect your personal data, we cannot guarantee the security of your data transmitted
to our site; any transmission is at your own risk. Once we have received your information, we
will use strict procedures and security features to try to prevent unauthorised access.

7

Access to your information and updating and correcting your information

7.1

You have the right to request a copy of the information that we hold about you. If you would
like a copy of some or all of your personal information, please send an email to
info@ospreytechnical.com. Your right of access can be exercised in accordance with
the Data Protection legislation. Any access request may be subject to a fee of £10 to
meet our costs in providing you with details of the information we hold about you.

7.2

We want to ensure that your personal information is accurate and up to date. If any of the
information that you have provided to Osprey changes, for example if you change your email
address or name, please let us know the correct details by sending an email to
info@ospreytechnical.com

7.3

You may ask us, or we may ask you, to correct information you or we think is inaccurate, and
you may also ask us to remove information which is inaccurate.

8

Your consent

8.1

Through opting into our services you consent to the use of the information you provide in that
connection as set out in this policy. If you provide us with sensitive information (such as your
racial background or state of health), whether for recruitment purposes, or for any other
purpose, you expressly consent to our using that information for the purpose given as well
as for equal opportunities monitoring.
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Changes to Privacy policy
We keep our Privacy policy under regular review. If we change our Privacy policy we will post
the changes on this page, and place notices on other pages of the website, so that you may
be aware of the information we collect and how we use it at all times.
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How to contact Osprey

10.1

We welcome your views about our website and our Privacy policy. If you would like to contact
us with any queries or comments please send an email to info@ospreytechnical.com

11

Links to other websites

11.1

Our website contains links to other websites. This Privacy policy applies only to this website
so when you access links to other websites you should read their own privacy policies.
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