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1: WHAT IS A CSA 
Community Supported Agriculture (CSA) program is a relationship between a farm committed to growing 
food sustainably and a community of farm friends committed to eating locally and supporting local 
farmers. When you join BrynTeg Farm’s CSA, you are not just purchasing food from the farm, you are also  
becoming part of the farm by entering into a direct relationship with the people who grow your food and 
with the land it is grown on.  
 
2: ABOUT OUR CSA  
Our Microgreen CSA runs during designated months throughout the year. Our pickup site is at our 
Oconomowoc Home Office. Members are responsible for picking up their CSA on the day and time they 
sign up for.  
 
Our produce is grown naturally without harmful chemicals. While we use organic practices, we are not 
certified organic. We are happy to answer any specific questions you may have about our farming 
practices, and we invite you to visit our farm to see our growing methods in action. Please be assured, our 
microgreens are free of synthetic pesticides and chemicals. 
 
3: WHAT WE GROW 
We cultivate, tend, and grow all our microgreens, including arugula, basil, beets, 
broccoli, chicory, fennel, kale, kohlrabi, mustard, nasturtium, peas, sunflowers, Swiss 
chard, etc. Please refer to our online farm store for the type and variety of 
microgreens in the CSA subscription.   
 
4: MICROGREEN CSA SHARE DURATION 
Please reference to our online farm store for duration options.  
 
5: PICKING UP SHARES  
You are responsible for picking up your share each week from our Oconomowoc 
Home Office. If you forget to pick up your share after the second time, we will not 
hold your share for you. You are responsible for observing our pick-up site rules, 
which are as follows:  
 

1. Bring your own bag, box, or container (if it’s cold out) to transfer your share. 
2. Find your name that marks your CSA. 
3. Place your CSA into your own bag. Note: Microgreens come in food-safe, 

clear containers. These containers are yours to keep. 
4. Pick up your share within the timeframe stated when you subscribe. 

Although we provide high-quality produce at the pick-up site, the 
microgreens may decline quickly if not picked up in time. 

5. Be respectful of pick-up site property. 
6. Provide these instructions to a friend—in case they pick up your share. 
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Picking up Shares, cont’d 
 

7. Additional purchases by special orders will be in boxes or bags with your name. Only take the 
box/bag with your name on it. (For bulk purchases, you may take the box, but please return it to 
the pick-up site the next week, unless otherwise specified.) 

 
If you cannot pick up your share, you must arrange for someone else to pick it up for you. You are 
responsible for explaining the pick-up location and procedures to your substitute. Shares that are not 
retrieved within the pick-up time will be given as a gift to a local individual or family in need of 
encouragement and of BrynTeg Farm’s choice. When going on vacation, CSA members often request—in 
advance—that their box be donated to those in need of encouragement. 
 
7: FINANCIAL POLICIES  
Should you wish to cancel your subscription after the Microgreen CSA begins, we cannot issue a refund 
for the any full or partial months completed. Only future months will be refunded, if already paid. 
 
8: COMMUNICATING with US  
 
The best way to communicate with us is via email at caryl@bryntegfarm.com or text/phone at 
262.443.9510 (Farmer Caryl). Please do not call after 8 pm. We will do our best to respond as soon as 
possible, but please understand we spend most of our days at the farm and not at our computer or by 
our phone.  
 
We will communicate with you by email or text. When you sign up, you will be added to our distribution 
list. Please read your emails from us. We depend on being able to communicate important information 
such as necessary changes at your pick-up site or invitations to our farm events. Emails will include 
microgreen information, recipe ideas and other farm related news. Our Facebook page will have updates, 
recipes and farm related news, too. 
 
You should understand that, although unlikely, the farm may change parts of this agreement related to 
production and distribution from time to time. Please know that we will contact you via email in advance 
of any changes to this agreement. 
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