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World Tourism Forum Lucerne 

“Talents, Innovation and Sustainable Development: Walk the 
Talk” 

23 April 2015 - Lucerne, Switzerland 

Taleb Rifai, Secretary-General, World Tourism Organization 
(UNWTO) 

 

 

Federal Councilor Johann Schneider-Ammann, Head of the 
Federal Department of Economic Affairs, Education and 
Research, Switzerland  

 

It is my great pleasure to join you to open the World Tourism Forum 

Lucerne.  

 

Indeed, the WTLF could not find a more fitting location than 

Switzerland, a country hosting some of the best hospitality schools 

in the world and a country leader in tourism competitiveness. 

 

Her Majesty, Queen Mother Sangay Choden Wangchuck, Queen 
Mother of Bhutan 

 

It is my great honour to share this event with your Majesty and I trust 

that we all have so much to learn from Bhutan – the only country in 

the world measuring Gross National Happiness - and from your work 
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in promoting education and new opportunities for women and the 

youth. I trust it is no coincidence that education is one of the 

domains measured by the Gross National Happiness Index.  

 

Mr. Reto Wittwer, Chairman of the Advisory Board, WTFL and 
Professor Martin Barth, General Manager, WTFL 

 

Thank you for seeing UNWTO as a partner to this event and for the 

your commitment to make the WTLF a true contributor to advance 

the tourism sector. 

 

Dear Dr. Nazim Samadov, Deputy Minister of Culture and 
Tourism, Republic of Azerbaijan 

Your Excellencies, Ladies and Gentlemen, Dear Friends, 

 

• It is a great pleasure and honor to address you all on the 

occasion of the World Tourism Forum Lucerne 2015.  

 

 

• On behalf of the World Tourism Organization, the United Nations 

Specialized Agency responsible for the promotion of sustainable 

tourism, it is always a pleasure to join initiatives such as the 

World Tourism Forum Lucerne now in its 4th edition and growing 

from strength to strength.  
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• WTFL is unique event for various reasons, but I would say that 

most importantly because it brings together global leaders and 

young talents, compelling us to look at the future of our sector 

and ensure that we work closer together in making it a real force 

for good.  

 

• Allow me as well on this occasion to recognize Azerbaijan, Guest 

Country of the WTFL. 

 

• Azerbaijan has placed tourism firmly as a priority in its 

development strategy as a tool to create jobs and diversify its 

economy and we are very pleased to see that tourism results are 

showing that you have been implementing the adequate policies. 

 
• Visa facilitation, support to higher education and the hosting of 

mega events have all contributed to grow tourism in Azerbaijan 

and we all look forward to see the world talking more and more 

about Azerbaijan next June when the country hosts the first ever 

European Games.  
 
 

Dear Friends, 

 

• Today´s Forum takes place at a very encouraging time for 

international tourism.  

 

• In spite of the the global challenges facing our times, 2014 

was another outstanding year for our sector.  
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• International tourism grew by 4.4% to reach a new record of 

1,135 million tourists travelling to an international destination in 

a single year.  

 

• Today, tourism is one of the forces driving the global economic 

recovery, creating jobs, fostering investment and exports.  

 

• Indeed, data from UNWTO released last week shows that a 

record of US$ 1.5 trillion was generated by international 

tourism in 2014 – 3.7% more than in 2013 – positioning 

tourism firmly as a fundamental part of global trade.   

 

Dear Friends 

 

• These are very positive news; yet tourism´s real value goes far 

beyond the big numbers – its real value is its impact on the 

ground, creating jobs for millions of people, providing 

sustainable livelihoods for women and youth, bringing new 

opportunities for local communities and building cultural 

understanding.   

 

• Tourism’s true value comes from the daily exchange of stories, 

experiences and perspectives happening in every corner of 

the world.  

 
• As we immerse in different cultures and navigate different 

languages, we appreciate and celebrate our own uniqueness 

and our place in the world.  
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Dear Friends, 

 

• According to UNWTO forecasts, by the year 2030, there will 

be 1.8 international tourist arrivals.  

 

• While we welcome this robust growth and all the positive 

impacts it has on the lives of millions of people around the 

world, we should always remember that with growth comes 

responsibility.  

 

• Responsibility towards our fragile environment, responsibility 

towards our precious cultural heritage and responsibility 

towards the values and wellbeing of our host communities.  

 
 

Dear Friends, 

 

• The interconnected nature of the challenges we face require 

us to work in an holistic manner to promote sustainability in its 

three pillars – economic, social and environmental. 

 

• In this respect, allow me to commend the WTFL for 

highlighting two of the key areas we need to advance if we 

want to ensure that we place tourism firmly in the sustainability 

path – talent and innovation.  
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• Investing in education and innovation will not only make our 

sector more competitive it will surely increase its sustainability 

by providing young talents’ access to better opportunities, by 

creating decent jobs for women and young people and by 

advancing new business models and technological tools that 

protect our planet. 

 

• And as the briefing provided by Martin asked each speaker to 

provide two actions to show that we “walk the talk”, from our 

side at UNWTO allow me to share with you not two but three 

lines of action we are carrying out and in which we much 

welcome your engagement and contribution: 

 
 

1. We are promoting the establishment of Sustainable 
Tourism Observatories in destinations around the world – 

it is rightly said “if you can’t measure it, you can’t manage it” 

 

The network of Sustainable Tourism Observatories will 

allows us to measure the impact of our sector on the 

ground, set adequate policies and share experiences from 

a wide range of destinations.  

 

2. We are working to make sure tourism is part of the 

Sustainable Development Goals to be approved by UN 

Member States next September and we are advancing the 

Programme on Sustainable Tourism of the 10 Year 
Framework of Programmes – the 10 YFP – the new path 
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towards more sustainable production and consumption 

patterns set by world leaders meeting at the RIO +20 

Conference on Sustainable Development in 2012 and 

which includes tourism amongst its first six programmes.  
 

Indeed, tourism’s sustainability cannot be seen in isolation. 

The inclusion of tourism in the global development agenda 

is thus fundamental to ensure that it garners the support it 

needs at the highest political level as well as the 

corresponding investment; and 

 

3. We are engaged in initiatives that promote technology 
and innovation such as Hotel Energy Solutions and the 
Nearly Zero Hotels project both with the support of the 

European Union and in partnership with a wide range of 

public and private sector stakeholders.  

 

Dear friends, 

 

• Determining the sustainable future of our sector remains our 

collective responsibility as in today´s globalized and 

interconnected world, we are all fellow stewards of our planet 

and all people. 

 

• I trust that the WTFL will help us move forward in this 

endeavour by bridging the gap between generations and 

inspiring new partnerships. 
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• Once again, I would like to thank WTFL for the privilege of 

addressing you all today and I wish you a successful and 

inspiring Forum.  Thank you 

 


