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THE PORT MELBOURNE

PRESIDENT‘S LETTER
This is our September issue of The Port Melbourne, PMBA’s quarterly magazine.
You can see how well we are equipped to look after your needs here in Port. We have
most trades and professions here in our community, so live Port, shop Port. Central to
the magazine is a map and a comprehensive list of the professional services available
in Port. Worth lifting out and keeping.
I would also like to advise people to have a look at two wonderful blogs. These
will give you a strong, extra sense of this community. Janet Bolitho, councilor with Port
Phillip, who maintains a blog with a sense of history imbedded. She can keep you up
to date with political issues and what’s on.Then we have Spencer’s guide, a wonderful
summary of what’s happening locally. He doesn’t wear rose tinted glasses, he hands it
out as straight as he sees it. There is not much that escapes him either. A tribute to the
gentleman. Both extremely informative. Also you might find our new website interesting too, you can find it at 3207portmelbourne.com.au.
In this issue:

Port Focus Melbourne
portfocus.blogspot.com.au

Spencer’s Guide to Port
spencersguide.org

Best of Port

Paul Littmann
President of the PMBA

‘Cross Melburn
Big Business/Small Business
Creative Health
Professionals & Services Directory
Plight of the Dry Cleaner
Hidden Gem on Bay St.
Pana Chocolate
PPBA Explained
Dirt Crits
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The Port Melbourne is a free publication
and is distributed in Port Phillip.

SEPTEMBER 2012

The Port Melbourne Business Association is proud to support the inaugural
“People’s Choice Port Melbourne
Business Awards”. The program has
been introduced to recognise business excellence within the community
and encourage customers to take an
interest in supporting their favourite
local businesses. No one knows Port
Melbourne better than its residents and
we want you to tell us who are the best
in the area. We want to know which
businesses strive to provide the best
quality products and services for their
customers.
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Customers are encouraged to support
their choices for best business in each
category by voting online or in store at
selected retailers (look out for Best of
Port posters). To get the ball rolling and
encourage customers to participate,
the Port Melbourne Business Association will be making a 20 cent donation
to charity every time a vote is cast,
up to $1500. The competition is open
till the 14th of October and residents
are welcome to vote as many times as
they like to make sure their favourite
wins! Let us know who is the best in
Port Melbourne, they deserve to be
recognised!

All material is copyrighted and no part of
this publication may be recorded, stored
in a retrieval system, adapted, reproduced
nor transmitted without written permission from the publisher. Views expressed
in The Port Melbourne do not necessarily
represent the opinions of the publisher. No
responsibility is accepted by the publisher
for the accuracy of the advertisements or
information within the publication. The
publisher assumes no responsibility for errors or omissions in this publications. The
Port Melbourne welcomes any contributions from our readers. Please send all
comments and or material to the above
email or address.
For advertising please email
sales@3207portmelbourne.com.au
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Robert Chislett

PARKING IN PORT

THE BLOCK CAMPAIGN SUCCESS

Whether it is through working as a screenwriter, studying
as a Melbourne University law student or entertaining
crowds as a trivia host, Robert Chislett loves to stay busy.
Having fallen in love with the Port Melbourne area, he
couldn’t wait to start writing about the local characters
and interesting businesses within our community. Often
seen roaming the streets of Port looking for new stories
for The Port Melbourne, he will continue to bring you fresh
insights with each upcoming issue.

THE PORT MELBOURNE

EDITORIAL
CONTRIBUTOR

Special School For
Special Kids
When you go shopping on Bay Street
you have probably, met some of the
young members of our community,
from the Port Phillip Specialist
School. Interacting with the local
traders is one of the many ways the
school uses to help the children
develop important and functional
life skills.

Ph 9646 0855
www.portphillip.vic.edu.au
Each vote in the BEST OF PORT
competition will raise money in
support of this school.

Port Phillip Specialist School offers
a unique and innovative model for
teaching students with intellectual
and multiple disabilities. Current
research evidence supports the
power of visual and performing
arts positively impacting cognitive
development and in motivating and
engaging students in the learning
process. The arts provide a vehicle
for highly meaningful interaction
and engagement in curriculum
delivery.

Congratulations!

Channel 9 filmed The Block in South Melbourne in
June this year. In a Public Relations coup the President of the Port Melbourne Business Association was
able to secure a dominant position on the BLOCK’S
Website promoting Port Melbourne. Our campaign
was to promote our Park Houses in Port Melbourne
to the anticipated 25 000+ visitors to the Block Houses
on their Open for Inspection weekend, offering a shuttle bus to the South Melbourne site.
Channel 9 reported over 1,400,000 people visited their
website over the three days, where Port’s parking Map
was positioned in the top spot on “How to Get There”
section. Our map, on their website, high-lighted the
route and the six parking lots of Port Melbourne.
Promotional flyers were specifically produced and distributed to the commuters on the buses and the waiting public. Many people came down to Bay Street and
took advantage of these offers. To lighten the day we
had a professional comedian riding the buses, keeping people entertained, encouraging people to come
back, to the Port precinct, for meals, coffee or cake.
Many retailers reported a brisk weekend, especially
on the Sunday and cafes like the Third Wave Café with
their free coffee offer were inundated.

Special thanks goes to
The Cricketers Arms Hotel
for the free use of their van over
the weekend to shuttle people
between The Block and Port
and
Kosdown Printing
for printing all the beautiful promotional flyers

Congratulations to the following Port Melbourne businesses who made it to
the Finalist List for the City Of Port PhillipBusiness Awards!

SEPTEMBER 2012

• Beach Tennis Australia
• Hunky Dory Fish & Burger Bar
• Miishu Boutique
• TANK Branding - in two categories
• Three Four Knock on the Door
Join us to cheer our Port Business on, at The Business
Excellence Awards Gala event on September 13th, 2012.
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'Cross
Melburn
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The 2012 Specialized Cross Melburn Cyclocross kicks off with a day of high standard
and intense cyclocross racing from riders
Australia wide.
More familiar with the Go Kart engines than
bicycle cassettes spinning, the Melbourne
International Go Karting Complex in Port
Melbourne was the site of a landmark day
for Australian cycling recently.
The day’s races kicked off the inaugural
Champion System – SRAM Australian Cyclocross Series. As such there was no mistaking the growing atmosphere throughout the
day as the crowd gathered leading up to the
men’s elite race at 3:00pm.
“People get that it’s a special day. Who’s
to say this series won’t run for the next 50
years and today kicked that off” race director Kristjan Snorrassen said.
In true Melbourne style, the weather gods
gave their all and the elite women took
to a course following an icy downpour in
the hour prior. If ‘cross is represented by
one thing, it is mud... and mud is what the
Champion System – SRAM Australian Cyclocross Series had. Enduro winner Melissa

Anset, and current National Road Series
leader Lisa Jacobs went from the gun. The
first two laps were a close affair with Anset’s
off-road skills keeping her in the mix until
Jacobs’ top end road fitness helped her pull
away. Both women rode smooth, controlled
races proving the idea that in cyclocross fast
without smooth is not a winning ticket.
The men’s elite field was big and stacked.
With 27 seeded riders it was always going to
be ‘cross racing that had never before been
seen on these shores.

THE PORT MELBOURNE

>> SPORT

The rain cleared, the sun poked through
the dark clouds and by half way through the
first lap, a group of 8 had put daylight into a
charging field.
At an hour, a ‘cross race is intense. Throw
in up to five different road surfaces and
legs can be lost – and found – quickly.. As
the thick mud and wet grass took their toll
some ,of Australia’s strongest riders started
to find out just how intense this discipline of
cycling is: at this level, having to unclip on
an off camber rain soaked corner can mean
multiple places dropped. As the unseeded
Fetch started to pull away the crowd gathered at the wind battered Specialized finish
arch to cheer him home. It seemed appro-

SEPTEMBER 2012

Special thanks to Full Gas Promotions for the use of their images.
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THE PORT MELBOURNE

priate that a dark horse would christen the
opening proceedings of a discipline of racing
that has itself only just come into the light in
Australia.
Perhaps the ride of the day came from
Mitchell Codner. Dropped off the lead group
early in proceedings he road a highly intelligent race to come from nowhere to move
into third with three laps to go. But, as is the
way in bike racing, he mashed his drivetrain
in a sand trap going into his bell lap. As light
was fading, his 15 minute walk with his bike
on his shoulder to finish the race warmed
the hearts of all present.
It was a special occasion in Australian
cycling: the birth of a Cycling Australia sanctioned national series of a sport that up until
two years ago, did not exist in this country.
What a two years it has been. There are now
races in every capital city as Australian bike
racers flock to the unmatched fun, intensity
and spectator friendly cyclocross format.
Contact: Kristjan Snorrason
Phone: 0412 339 379
Email: ks@fullgaspromotions.com.au

24 hour offset printing
Large format printing & cutting
In-house bindery
Warehousing
Sustainability
Knowledge & Innovation
Quality service with passion

kosdown printing company pty ltd
63-69 rouse street port melbourne victoria 3207 australia
tel +613 9646 1177 fax +613 9646 5776
info@kosdown.com.au www.kosdown.com.au
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A BIG BUSINESS WITH
A SMALL BUSINESS STYLE
Port Melbourne is home to many businesses, big and small, and a select few
have even managed to combine the best
aspects of both approaches. The Port
Melbourne Telstra store on Bay Street is
the perfect example of this blending of
ideals, a big business with an approachable and community minded local store.
What separates the Port Melbourne store
from others in the area? Allan Strauss
and his staff are able to rely on the high
quality products and superior infrastructure associated with the Telstra brand
whilst still providing customers with a
personalized and friendly service that
sets them apart from other providers.
A telecommunication provider with
well-trained staff ready and waiting to
provide face to face help with any issue
that arises? And they are within walking
distance? It might sound too good to be
true but it does exist. The personalized
service and helpful staff make the Port
Melbourne Telstra store unique in a time
when many businesses are neglecting the
importance of high quality service. It is
refreshing to find a store that eliminates
the need to struggle in vain to find help
through a call centre. No need to wait on
hold when dealing with Allan or his team,
they even let you book in for technical
advice, whether it be on how to master
the subtle nuances of your new phone or
something as simple as how to transfer
contacts from one phone to another.

For more than ten years now, four of
those ten years with the current owners, the Telstra store has been perfectly
positioned at 224 Bay Street and served
local residents in both their business and
personal phone dealings. Allan and his
store recognize the importance that Port
Melbourne locals place on enjoying a
Sunday off so they are currently open six
days Monday to Saturday. They have also
always believed in supporting their local
community and are sponsors of both the
Port Melbourne and Oakleigh Chargers
football clubs, Oakleigh being a feeder
club into the Port Melbourne system.

Realizing the importance of giving back
to the community that supports them,
they are also always looking to use their
position as members of the business association to support new companies and
clubs in the area.
With three stores in Port Melbourne,
South Melbourne and South Yarra, Allan
Strauss and his team at Telstra are the
local and accessible solution to all your
personal and business telecommunication needs. Having three stores means
that stock can always be found and moved
between stores to ensure that custom-

ers are served as quickly as possible. So
whether you are a business looking to
access their dedicated business centre,
or simply looking for a new phone or
contract, the Port Melbourne Telstra
store is the place to visit. As if fantastic
service and low prices weren’t enough,
they would also like to reward new
customers with a $25 Coles Myer Voucher
when signing up to a 24-month plan (just
mention this article to claim the offer).
Head on down to 224 Bay Street, you
won’t regret it.

EVENTS!
Progressive Lunch
Sunday October 7, 2012, 11:30 – 15:30 Join us for an afternoon of wining and dining at 5 of Port’s Best Restaurants!
Look for new event information at www.3207portmelbourne.com.au
Wednesday October 17, 2012 Register for Ride2Work day to win some great prizes and help us campaign for better bike facilities across Australia. www.bicyclenetwork.com.au/general/ride2work/
Look for info on the Sausage Sizzle at Westgate Punt: www.3207portmelbourne.com.au

The Piers Festival

Sunday January 27, 2013, vibrant and colourful program of multicultural music, dance and food that celebrates migration and our
living cultural heritage.
www.multiculturalarts.com.au

SEPTEMBER 2012

Ride2Work Day
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>> WELLNESS

CREATIVE HEALTH:
OFFERING NEW SOLUTIONS

SEPTEMBER 2012
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In a time when people are increasingly
taking responsibility for their own health,
the Creative Medicine pharmacy in Port
Melbourne is offering holistic approaches to treating their patients’ health
concerns. The reality is that more and
more people are adopting a proactive
position to maintaining and improving their overall wellbeing. Within Port
Melbourne, David Hansen and his team
of naturopaths and pharmacists provide
a local solution to people’s questions
and can suggest individually tailored programs that ensure customers are being
well taken care of.
Having completed his tertiary qualifications as a pharmacist, David’s career
soon underwent a directional shift when
he became interested in natural health.
In order to satisfy his new passion, David
commenced an advanced diploma in
naturopathy and is now a rare commodity, both a qualified chemist and
naturopath. What motivates David is

Layout_ben-final-rearrange.indd 8

simple; he is interested in improving the
health of people who come to this store
through an integrated approach that goes
beyond traditional prescriptions and also
encompasses the proven benefits of natural
health treatments.
While Creative Medicine can accommodate
all of your general pharmacy needs, what
separates it from others in the area are
the individually tailored programs they can
develop to address the holistic nature of a
customer’s health. By combining their pharmaceutical and naturopath expertise, David
and his team empower their patients to take
responsibility for their own health and address the causes rather than the symptoms
of many chronic conditions and allergies.

is shared and patients are encouraged to
take an interest in their own conditions,
the resulting treatments can help them to
not only get better but stay well and live
healthier lives.
As well as its naturopath services, Creative
Medicine can accommodate any of your
health needs through its general pharmacy

or related services. In order to find out
more or speak to David and his staff
about the services on offer, pop in and
visit the staff of Creative Medicine at 86
Bay Street Port Melbourne. They are open
seven days a week and are always happy
to discuss ways to better improve your
health.

Research has shown that when patients are
equal partners with their health professionals in the management of their own
health, the empowerment they are given
can actually have an effect on their clinical
outcomes. Basically, when responsibility

8/28/12 5:10 PM

>> INSURANCE

SOUTHERN
CROSS BROKERS

Elders Insurance Melbourne is a locally owned agency servicing Port Melbourne and surrounding areas with personalised service, assisting with all aspects of general insurance.
Claims are handled directly utilising local tradespeople and
suppliers from the area and pay by the month at no extra
charge are just some of the benefits. It is managed by James
MacIntosh.

Southern Cross Brokers are dedicated to providing their
clients with “PERSONALISED SERVICE”. With the trend
towards reduced human contact and with the advent of
voice mails, emails and the internet, “face to face” service
is becoming a thing of the past. They offer individual “tailor
made” solutions for their client’s Insurance needs They also
specialise in obtaining competitive and comprehensive insurance for difficult to place occupations.

Where: 168 Rouse Street, Port Melbourne 3207
Phone: (03) 9646 4731
Web: www.eldersinsurance.com.au

MCCLUSKYS
LAWYERS

Where: 111 Bay Street, Port Melbourne 3207
Phone: (03) 9646 2833
Web: www.mccluskys.com.au

Where: 2/11 Beach Street, Port Melbourne 3207
Phone: (03) 9645 3822
Web: www.southerncrossbrokers.com.au
>> LAWYERS

>> LAWYERS

BEHAN LEGAL

LEGALINK CORPORATE

Business Corporate International

Business Corporate Services

Behan Legal covers the areas of legal, property, and corporate services for local and international clients.
Behan Legal advises and assists on a number of important
issues. For an appointment, call 9646 0344
Where: Level 1, 270 Bay Street, Port Melbourne 3207
Phone: (03) 9646 0344
Web: www.behanlegal.com

• New Companies • Corporate Secretarial Service • Compliance & Company Register Services • Discretionary Trust
Deeds • Unit Trust Deeds • Superannuation Deeds
Where: Level 1, 270 Bay Street Port Melbourne 3207
Phone: (03) 9681 8716
Web: www.legalnet@bigpond.net.au

>> PETS

PORT MELBOURNE

VETERINARY CLINIC
AND HOSPITAL
Port Melbourne Vet has been providing professional healthcare to your pets for over 15 years. The clinic is open 7 days
per week, weekdays 8am to 7pm, weekends 9am to 5pm.
Their trained veterinary nurses are always happy to answer
your pet care queries. Consultations with their veterinarians
are by appointment.
Where: 109 Bay Street, Port Melbourne 3207
Phone: (03) 9646 5300
Web: www.portmelbournevet.com.au

Where: 100 Bay Street, Port Melbourne 3207
Phone: (03) 8671 3711
Web: www.bigginscott.com.au

FIONA D. CLARK & CO
Fiona D Clark & Co is a boutique Melbourne law firm specialising in the area of conveyancing and property law.
They offer their clients a friendly and efficient service when
dealing with any area of Victorian residential and commercial
property matters, whether you are buying or selling a home,
unit, vacant block, strata title, commercial real estate or rural
property.
Where: Suite 2, 105 Beach Street, Port Melbourne
Phone: (03) 9681 9888
Web: www.fdclawyers.com.au

>> REAL ESTATE

MURPHY’S PAW

DGI PROPERTIES

Murphy’s Paw is the premium dog grooming salon and pet
supply store within the Bayside area of Melbourne. Their
trained groomers and helpful staff are always on hand to
ensure that you and your dog get the most from your experience with them. They provide a fun and safe environment for
dogs to make their grooming or day care experience one that
they will enjoy. With over 20 years experience within the pet
industry.

DGi Properties are a family owned and professionally operated Real Estate Business. They look forward to meeting you
in person to attend to fulfilling your property ambitions. It
is their ultimate objective to provide services that are of the
highest standard to ensure complete customer satisfaction.
Their aim is always to achieve a rewarding & exceptional
outcome for all their valued clients

Where: 401 Bay Street, Port Melbourne 3207
Phone: (03) 9646 5150
Web: www.murphyspaw.com.au

Where: 152 Rouse Street, Port Melbourne 3207
Phone: (03) 9690 9999
Web: www.dgip.com.au

>> REAL ESTATE

FRANK GORDON
ESTATE AGENTS
Port Melbourne’s leading Estate Agents for over 40 years.
Their objective is to build long term relationships with their
clients whose interests are at the forefront of everything they
do. Frank Gordon’s professional staff provide a personalised
approach and have built a reputation for benchmark results
in Sales, Leasing and Management of residential and commercial property. You can expect the highest standards of
honesty, integrity and professional practice.

>> REAL ESTATE

RAY WHITE
Ray White today is still a family owned business, now spanning residential, commercial and rural property as well
as home loans, property management and property funds
investment. When you choose Ray White, you are choosing more than 100 years of experience across thousands of
agents around Australia, Asia and New Zealand.
Where: 252 Bay Street, Port Melbourne 3207
Phone: (03) 8554 4611
Web: www.raywhite.com

SEPTEMBER 2012

Biggin & Scott Port Melbourne, are proud to be one of
Bayside’s finest real estate agencies, with an unsurpassed
reputation and unparalleled level of service. Call the
specialist team at Port Melbourne today for all your sales,
management and buying needs. They are totally committed
to achieving the best outcome for your property

>> LAWYERS

>> PETS

>> REAL ESTATE

BIGGIN & SCOTT

Established over 60 years ago, McCluskys Lawyers is located
in the former Port Melbourne Police Station built in the
1860s. The Victorian era building and bluestone cells are
classified and continue to live in the Law with McCluskys
providing specialist legal services including conveyancing,
commercial and retail leasing, probate and wills as well as
litigation.

BUSINESS DIRECTORY

ELDERS INSURANCE
MELBOURNE

>> LAWYERS

THE PORT MELBOURNE

>> INSURANCE

Where: 232 Bay Street, Port Melbourne 3207
Phone: (03) 9645 2411
Web: www.frankgordon.com.au
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>> REAL ESTATE

CAYZER REAL ESTATE PTY LTD

BUSINESS DIRECTORY

Established in 1986, Cayzer Real Estate is the area’s leading
residential/commercial, sales/leasing agency.
Understanding local matters first hand, together with extensive industry experience, enables the team at Cayzer to find
solutions to every real estate challenge faced. The Cayzer
Team has a genuine interest in the people, places and history
of the wonderful inner bayside area, and a willingness to go
well beyond clients’ expectations in order to achieve the best
property outcome. Cayzer is driven by its commitment to
quality advice and good old-fashioned personal service.

>> REAL ESTATE

MAHER & CO
REAL ESTATE

CHISHOLM & GAMON
PROPERTY

Maher & Co is an independent locally owned and operated
agency with a vision to provide their customers with the
utmost in all facets of real estate and customer service.
They offer “personalised service” on sales and leasing for
residential properties.
Maher & Co is committed to providing the best in real estate
service no matter what your requirements.
Where: 114 Bridge Street, Port Melbourne 3207
Phone: (03) 9646 7999
Web: www.maher.com.au

Where: 310 Bay Street, Port Melbourne 3207
Phone: (03) 9646 0812
Web: www.cayzer.com.au

>> PHARMACYS

CREATIVE MEDICINE
COMPOUNDING PHARMACY
They are your local pharmacy with a holistic approach to
health. As a compounding pharmacy (making individualized
or hypoallergenic products), they can customise your medications to meet your specific needs. They also specialise in:
- nutritional & complementary medicines
- sports nutrition
- natural skin care & beauty
- aromatherapy & herbal teas
Holistic practitioners available by appointment.
Where: 86 Bay St . Port Melbourne 3207.
Phone: (03) 9646 1947
Web: www.creativepharmacy.com.au

Chisholm & Gamon Property’s dynamic , professional and
energetic approach has seen its boundaries of influence
expand dramatically in the last few years. The company has
built a reputation for excellence in the areas of residential
and commercial sales, property management, acquisitions,
consultancy, project management/development; the market
leader in Bayside Real Estate.
Where: 325 Bay Street, Port Melbourne 3207
Phone: (03) 9646 4444
Web: www.chisholmgamon.com.au

>> PHARMACYS

DICKSON PATRICK
PHARMACY
Where: 205-207 Bay Street, Port Melbourne 3207
Phone: (03) 9646 5888

GORE AND DICKSON
CHEMIST
Where: 243-247 Bay Street, Port Melbourne 3207
Phone: (03) 9645 3597

>> TELECOMMUNICATIONS

>> TELECOMMUNICATIONS

TELSTRA STORE

OPTUS

The Telstra Store has updated so that all products (personal
or business) are now live and working so you can come in
and try them out. As well as mobiles, they also look after all
of your telecommunication needs such as internet access,
home or office phone systems, mobile data access (via personal Wi-Fi hotspots, or USB devices), T Boxes for the home
and Foxtel installations. Telstra offers great bundle deals so
you may be able to save if you have all your services with the
Telstra versus having them spread across multiple providers.

“Optus has a clear, single-minded focus on delivering a
superior customer experience.”

Where: 224 Bay St, Port Melbourne VIC 3207
Phone: (03) 9676 2966

Paul O’Sullivan, Chief Executive
Customers will find this shop easy to navigate as friendly
staff deliver tailored solutions to meet their individual needs.
Where: 261 Bay Street, Port Melbourne 3207
Phone: (03) 8644 1700
Web: www.optus.com.au

>> ELECTRICAL

>> ELECTRICAL

LIVING ELECTRICS
Electrical Contractors
SEPTEMBER 2012
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>> REAL ESTATE

Since 1990 they have been providing advice and services for
both residential and commercial properties. Their expert
team can meet all your electrical needs, including:
- Rewiring-Renovations
- New home development
- Home automation
- Switchboard upgrades
- Lighting design
Living Electrics work is certified and guaranteed.

PORT MELBOURNE
SERVICE CENTRE
Here you can get your electrical apparatus repaired. Televisions, Hi-Fi Equipment, Microwave Ovens, Computer Monitors and VCRs.
Open Mon-Fri only. 9am-5pm.
Where: 313 Bay Street, Port Melbourne 3207
Phone: (03) 9676 0622

Where: 180 Nott Street, Port Melbourne 3207
Phone: 1300 553 040
Web: www.livingelectrics.com.au
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DAISY DRY CLEANERS

Chemical free, non toxic,
carbon neutral dry cleaner.

Where: 130 Rouse Street, Port Melbourne 3207
Phone: (03) 9646 0282
Web: www.daisy.net.au

WASHING LINE
LAUNDROMAT

RENE’S DRY CLEANERS

Monday to Friday 7:00am – 6:00pm
Saturday 7:00am – 5:00pm
Sunday 9:00am – 1:00pm
The opening hours of Washing Line Laundromat reflect the
hard working nature of this laundromat/dry cleaning business. They offer same day service on dry cleaning and a large
number of washing machines for self-service.

Where: 301 Bay Street, Port Melbourne 3207
Phone: (03) 9681 9833
Web: renesdrycleaners.com.au

>> FLORISTS

PRICKLY PEAR
FLOWERS

THE GARDEN GALLERY
FLORIST

Prickly Pear Flowers are a leading boutique florist servicing
Melbourne CBD and surrounding suburbs. With 7 years experience their intimate attention to detail makes Prickly Pear
stand out from the crowd, consistent fresh ideas, products
and service. Products include corporate flowers, wedding
flowers and event arrangements. They also have a fantastic
online shopping store. Please contact their design team for
all your flower needs.

The Garden Gallery Florist has been operating in Port Melbourne for over 35 years. Visit Jennifer at 299 Bay Street or
call 9646 3175 for exceptional personal service and choice for
your floral arrangements – be they corporate, personal or for
that special occasion such as your wedding. They are also the
only local florist able to send your floral tributes via Interflora
to all areas within Australia and overseas.

>> PHOTOGRAPHY-FRAMING

Offer/Description: FREE PICK UP & DELIVERY to businesses
throughout the distribution area. Family owned & operated
business, 30 years experience.

Where: 165 Bay Street, Port Melbourne 3207
Phone: (03) 9646 6437

>> FLORISTS

Where: 383 Bay Street, Port Melbourne 3207
Phone: (03) 96464923
Web: www.pricklypear.com.au

>> DRY CLEANERS

>> FLORISTS

STYLE BY NATURE
Style by Nature will take you on a journey of the imagination
- through fragrance, colour & design to a destination of your
own choosing - a floral fantasy - expressed by you & created
by the amazing collection of Award winning Designers who
together are the essence of Style by Nature.
Flowers for any and every occasion
Where: 360 Bay Street, Port Melbourne 3207
Phone: (03) 9646 7171
Web: www.stylebynature.com.au

Where: 299 Bay Street, Port Melbourne 3207
Phone: (03) 9646 3175

>> PHOTOGRAPHY-FRAMING

>> PHOTOGRAPHY-FRAMING

PORT MELBOURNE
PHOTOGRAPHY PTY LTD

STUDIO CRAFT
FRAMEWORKS

PORT MELBOURNE
FRAMES

John Lamb – Lead photographer & Director John was
trained at NMIT in Melbourne and has Diploma of Art in Applied Photography. He has run his studio for over 10 years as
a full time profession. He concentrates on People photography and gains a good rapport with couples immediately.
Johns private work includes 1 x solo exhibition of Seascapes
of Sorrento, 4 solo exhibitions of his Feeling of France work.

Studio Craft Frameworks are a picture framers with a selection of prestige artwork for sale.
They frame all kinds of artwork, sport jerseys and memorabillia, kids art, photos and stretch canvases.
Their qualified and friendly staff can help you decide the best
way to frame and display your artwork or choose a new piece
for your home or office. They deal with Interior Designers,
Photographers, Artists, Galleries and local businesses.

Port Melbourne Frames have over 30 years experience in
the framing business. They can custom frame just about
anything, from block mounting to conservation framing work,
they’ll have you covered. They also carry a huge range of
prints, posters and wall art.

Where: Studio 4, 61 Derham Street, Port Melbourne 3207
Phone: (03) 9645 2080
Web: www.melbournephotography.com.au

>> PHOTOGRAPHY-FRAMING

After sixteen years of business in the Port Melbourne area,
Alexander the Great Picture framing has also expanded to
doing keys, watch and shoe repairs as well as high quality
framing. Whatever the job, Alex can do it and he is open Monday – Thursday, 8:30am – 5:00pm, Friday 8:30am – 4:00pm
and Saturday 9:00am – 12:00pm.
Where: 141 Liardet Street, Port Melbourne 3207
Phone: (03) 9646-7399

Where: 375 Bay Street, Port Melbourne 3207
Phone: (03) 9645 6558
Web: www.studiocraftframeworks.com.au

Where: 206 Bay Street, Port Melbourne 3207
Phone: (03) 9077 8800
Web: www.portmelbourneframes.com.au

>> PHOTOGRAPHY-FRAMING

>> SOCIAL MEDIA

THE PHOTO SHOP

Rewire

The Photo Shop is an independent specialised photo lab and
framing business (operating for over 25 years) dedicated to
providing tailored services, including large format printing,
passport photos and applications for all countries, film and
photo prints using the finest Kodak professional paper, as
well as restorations.
They stock a large selection of modern frames, photo albums
as well as personalised merchandise. They can custom
frame any image the same day the order is placed.

They are a PR & Social Media agency, strategically connecting businesses to their largest client base. They do this
with a focus on pr, social media, business development,
communications, marketing, event management, publicity
and branding.
Rewire… ’Creating and defending market space’

Where: 215 bay street, Port Melbourne 3207
Phone: (03) 9646-2515

Where: 183 Rouse St, 3207 Port Melbourne
Phone: (03) 8566 8816
Web: www.rewiregroup.com.au

SEPTEMBER 2012

ALEXANDER THE GREAT
PICTURE FRAMING

BUSINESS DIRECTORY

Ordinary dry cleaners clean your clothes using Perchloroethylene, a powerful chemical (with a powerful smell) that can
be harmful to you and the environment. At Daisy they have a
more enlightened way. Instead of using standard chemicals,
they use an advanced wet-cleaning process that won’t harm
your clothes or our environment. This process is just part of
their cleaner, greener method. Open 7 days a week.

>> DRY CLEANERS

THE PORT MELBOURNE

>> DRY CLEANERS
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>> FINANCIAL SERVICES

>> FINANCIAL SERVICES

BEACON WEALTH

CWM FINANCIAL
ADVISORS
The process undertaken when preparing your financial plan
is a partnership with you. No two people are alike and your
goals and objectives will be unique. The majority of CWM
clients are generally ‘building for retirement’ or ‘managing
retirement’. CWM are conservative in their approach and
seek to promote and protect your core family wealth.

BUSINESS DIRECTORY

Where: 4/11 Beach Street, Port Melbourne 3207
Phone: 9681 9122
Web: www.corkewealthmanagement.com.au

Beacon Wealth are a Quality Advice Accredited financial
planning practice. Their holistic client service includes:
- Tax effective Investment strategies & Wealth Creation
- Competitive Finance & Smart Debt Management strategies
- Business succession planning and alternative funding solutions
- Wealth Protection and Personal Insurance
- Asset Protection – owning assets in the most appropriate structures
- Pre & Post Retirement Planning strategies
- Maximising tax effective retirement income streams
- Family wealth transfer and Estate Planning
Where: Suite1, 105 Beach Street, Port Melbourne 3207
Phone: (03) 9676 9488
Web: www.beaconwealth.com.au

>> FINANCIAL SERVICES

ASSET BUILDER FINANCIAL SERVICES PTY LTD

Life throws many challenges at you.
First Option Financial Management are there to help you take
control, financially, personally and professionally. Their range
of calculators and tools have been designed to assist you with
your plans for now and the future.

Asset Builder Financial Services has been providing independent financial advice for over 25 years. They specialise in
setting up and advising on asset allocations for Self Managed
Superannuation Funds (SMSF); one of the fastest growing
sectors in Australia. Their aim is to provide clients with “conflict free transparent advise”. Contact one of their qualified
professionals to organize an obligation free initial meeting to
discuss your financial objectives
Where: Suite 304, 120 Bay Street, Port Melbourne 3207
Phone: (03) 9673 1300
Web: www.assetbuilder.com.au

>> FINANCIAL SERVICES

BOYD LEGG & CO

H&R Block take the burden out of tax for you.
Their offices are staffed by experienced professionals who
are committed to offering expert and personal service. As
Australia’s largest preparer of personal income tax returns,
H&R Block also offers a range of services to small business
clients, including bookkeeping and accounting services.
They can help you understand how the tax laws apply to your
situation and help maximise your tax position.

Where: 244 Bay Street, Port Melbourne 3207
Phone: (03) 9645 1044

SEPTEMBER 2012

Where: 5 Ingles Street, Port Melbourne 3207
Phone: (03) 9681 8011
Web: www.wonderkindy.com.au

>> FINANCIAL SERVICES

SRG FINANCE
SRG Finance understands that everybody needs money at
some time or another.
They can assist you with a short term personal finance
solution that best suits your needs. Whether it’s that Short
Term Personal Loan ($500-$2000) that you are looking for or
something smaller such as a Cash Advance also known as a
payday loan ($100-$800), SRG Finance can help you get the
Cash You Need, When You Need It.
Where: 297 Bay Street, Port Melbourne 3207
Phone: (03) 9636 3200
Web: www.srgfinance.com.au

>> CHILDREN

Excellence Innovation Diversity Creativity.
Port Phillip Specialist School offers a unique and innovative
model for teaching students with intellectual and multiple
disabilities. Current research evidence supports the power
of visual and performing arts positively impacting cognitive
development; and in motivating and engaging students in the
learning process. The arts provide a vehicle for highly meaningful interaction and engagement in curriculum delivery.

BRUCE LEGG & CO
ACCOUNTANTS

>> CHILDREN

Their Long Day Care and Kindergarten centre is focused on
providing high quality innovative childcare service and facilities with a focus on education, parent support, eco-friendliness, flexibility, community involvement and that extra special
touch that makes it a happy place for everyone.

Where: Suite 311, 120 Bay St, Port Melbourne 3207
Phone: (03) 9646 5252
Web: www.experiencewealth.com.au

PORT PHILLIP
SPECIALIST SCHOOL

Where: Nott Street, cnr. Pool Street, Port Melbourne 3207
Phone: (03) 9646 0855
Web: www.portphillip.vic.edu.au

Where: 244 Bay Street, Port Melbourne 3207
Phone: (03) 9645 1044

WONDERKINDY

At Experience Wealth Advice, they understand the challenge
of trying to get a balance between a great lifestyle today, and
working on having a better one tomorrow. They will help
you make smart decisions about your wealth to maintain a
balance and give you more choices and options. They also
provide specialist consulting advice and implementation support to Advice Businesses and Licensees of all sizes helping
to drive business growth and profitability.

>> FINANCIAL SERVICES

H&R BLOCK

Where: 297 Bay Street, Port Melbourne 3207
Phone: (03) 9646 0458
Web: www.hrblock.com.au

EXPERIENCE WEALTH
CONSULTING

>> FINANCIAL SERVICES

FIRST OPTION FINANCIAL MANAGEMENT

Where: Suite 304, 120 Beach Street, Port Melbourne 3207
Phone: (03) 9646 7588
Web: www.firstoptionfm.com.au

>> FINANCIAL SERVICES

>> CHILDREN

>> OTHER

BRAINWAVE
AUSTRALIA

MUSICAL
DIRECTIONS

Brainwave is Australia’s only charity that focuses on supporting paediatric brain illnesses.
Their two main objectives are to: help children from the
time they leave hospital to cope with their diagnosed brain
condition and provide support and assistance to their families
whose lives have been turned upside-down by illness.”

Musical Directions opened in 2009 in response to the local
community’s need to access quality music lessons and a range
of musical opportunities in which to learn and perform with
others. At Musical Directions they know that learning music
has many benefits. Music is a means to communicate and
provides everyone with a means to excel and creates a real
sense of accomplishment. Music also develops skills for the
future, builds concentration and gives an overall education.

Where: 8 Lalor Street, Port Melbourne 3207
Phone: (03) 9681 8011
Web: www.brainwave.org.au

Where: 252 Graham Street, Port Melbourne 3207
Phone: (03) 9645 4452
Web: www.musicaldirections.com.au
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BRADBURY DICKER
GROUP ARCHITECTS
Creativity and innovative design are key strengths of BDG
with numerous projects having received recognition through
Awards and Citations. BDG’s extensive project experience
has included several projects involving buildings having a
sensitive heritage nature. BDG’s design and management
procedures for such projects involve careful stewarding of
heritage issues to deliver successful outcomes.

>> OTHER

THE PORT MELBOURNE

>> OTHER

MERCURY GROUP
Established 15 years ago, Mercury provides advanced
technology, automating Human Resources processes. This
is augmented by an Executive Recruitment capacity, because
sometimes the ‘web’ is not enough.
Where: Suite 303, 120 Beach Street, Port Melbourne 3207
Phone: (03) 9645 5504
Web: www.mercury.com.au

BUSINESS DIRECTORY

Where: 20 Lalor Street, Port Melbourne 3207
Phone: (03) 9645 4577
Web: www.bradburydickergroup.com.au

>> OTHER

>> OTHER

SAM SALES
& MARKETING

JOE MURRY
ADVERTISING

SAM develop and deliver targeted marketing solutions for
business operators from all industry types.
Their services include advertising and promotion strategy,
branding, graphic design for print and web, print management, copy writing and photography.
If you’re looking for an experienced and affordable marketing
services company to help build your profile, contact them.

Established in 1978 JMA has steadily grown to provide a
wide range of creative solutions for their extensive client
base. Through a variety of mediums – brochures, press
advertisements, catalogues, websites and direct marketing
campaigns – they deliver cost effective, creative and cutthrough advertising.

Where: 272 Bay St, Port Melbourne 3207
Phone: (03) 9646 5644
Web: www.samsales.com.au

>> AUTOMOBILES

HOLMES AND LOVELL

Panel Beaters & Painters
Had an accident? The team at Holmes and Lovell have the
experience and expertise to get your car back on the road
looking brand new. Conveniently open Monday - Friday,
8:00am - 5:00pm, head on down to 21 Lalor Street for friendly
service and affordable prices.
Where: 21 Lalor Street, Port Melbourne 3207
Phone: (03) 9646 3303

Where: 33 Raglan Street, Port Melbourne 3207
Phone: (03) 9646 2611
Web: www.jmadvertising.com.au

>> AUTOMOBILES

TYREPOWER
PORT MELBOURNE
“Your One Stop Auto Shop”. Their services include: All Tyre
brands • Vehicle Servicing (including log book servicing) •
Roadworthy Certificates • All mechanical Repairs (Brakes
suspension etc.) • Batteries • Wheel alignments • Windscreens • Air Conditioning Re Gas.
Special offer: $99 Service for your car (4wd and European Cars
may incur extra costs), up to 15% off retail price on Tyres

>> AUTOMOBILES

TYRES AND MORE
You found it! Melbourne’s number one place to go for the
best deals on tyres, wheels and service. They stock all major
brands in alloy wheels, new and used tyres. With friendly
service and fast turn around they can give your car, van or
4wd a new look! South Melbourne Tyres services both trade
and public.
Where: 5 Boundry Street, Port Melbourne 3207
Phone: (03) 9646 9133

Where: 25 Crockford Street (Corner Ingles Street)
Port Melbourne 3207
Phone: (03) 9646 0611
Web: www.tyresportmelbourne.com.au
>> AUTOMOBILES

>> AUTOMOBILES

>> AUTOMOBILES

PORT MELBOURNE
AUTOMOTIVE

GNP AUTOMOTIVE
ELECTRICAL

Having been in business for over 29 years in the same
location, Sandridge Motors has developed a reputation for
performing high quality jobs on new and late model cars.
General repairs are their specialty and they are open Monday
to Friday 8:30 – 5:30pm.

Specialising in German and European cars, Port Melbourne
Automotive have the skill and expertise to repair both early
and late model vehicles. Centrally located at 223 Rouse
Street and open from Monday - Friday, 8:00am - 4:00pm,
Port Melbourne Automotive is the specialist European car
mechanic you can trust with your car.

With twenty years in the business, GNP Automotive Electrical
have built a strong reputation for excellence and reliability
within the community. Specialising in automotive electrical
work, the crew at GNP are open Monday - Friday, 8:30am
- 5:00pm. For experienced service and competitive prices
make sure you choose GNP and head to 27 Nott Street.

Where: 223 Rouse Street, Port Melbourne 3207
Phone: (03) 9645 4800

Where: 27 Nott Street, Port Melbourne 3207
Phone: (03) 9645 2236

Where: 279 Graham Street, Port Melbourne 3207
Phone: (03) 9645 1126

SEPTEMBER 2012

SANDRIDGE
MOTORS PTY LTD
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THE PORT MELBOURNE

>> AUTOMOBILES

>> AUTOMOBILES

ECCO SERVICE
STATION

QUICK ‘N CLEAN
CAR WASH

Convenience Store as well, with ice and charcoal available.
Open from 5.30am-10.30pm.

The car wash has 4 bays available to clean your car yourself,
but if your in a hurry you have a choice of a 5 minute, soft
cloth wash or the automatic touch free.
Do-it-yourself from $7 with all inclusions
Automatic Gold from $16
Open 6.00am-10pm

Where: 422 Bay Street, Port Melbourne 3207
Phone: (03) 9646 3526

>> AUTOMOBILES

7 ELEVEN
Convenience Store and Petrol Station
7-Eleven focuses on meeting the needs of convenience
oriented customers by providing a broad selection of fresh,
high quality products and services at everyday fair prices,
speedy transactions and a clean, safe and friendly shopping
environment.
Where: 86 Crockford Street, Port Melbourne 3207
Phone: (03) 9646 2966

BUSINESS DIRECTORY

Where: 83 Crockford Street, Port Melbourne 3207
Phone: (03) 9646 9133

>> CHURCHES

>> CHURCHES

>> CHURCHES

HOLY TRINITY ANGLICAN
CHURCH PORT MELBOURNE

ST JOSEPH’S
CATHOLIC CHURCH

PORT MELBOURNE
UNITING CHURCH

Holy Trinity Anglican Church is very pleased to be part of the
Port Melbourne community. The Church has had a presence
in Bay Street since 1854 and has endeavored to serve the
people of Port Melbourne. They are in the process of re
establishing the church after some years of disruption. They
welcome all comers, open Thursdays, Fridays and Sundays
to visit, to rest, to pray or to worship or just take some time
out in very pleasant surroundings.

Welcome to the the Catholic parish of Port Melbourne and
Middle Park . One parish with two communities, St Joseph’s
in Port Melbourne and Our Lady of Mount Carmel in the
neighbouring suburb of Middle Park.
This is an exciting time of renewal, revitalisation and development in their parish and, if you visit their website, you might
see some of the breadth of activity underway.

South Port Uniting Church has been part of the community
for over 150 years.
They are a faith community with two congregations at South
Melbourne (Paul the Apostle) and Port Melbourne. Each has
its own congregation-based programs as well as shared
activities. They have a range of community outreach and support programs through their agency, South Port UnitingCare.

Where: cnr Rouse Street & Stokes Street, Port Melbourne 3207
Phone: (03) 9681 9600
Web: www.sj-mc.org.au

Where: cnr Bridge and Nott Streets, Port Melbourne 3207
Phone: (03) 9646 1625
Web: www.southportuniting.org.au

The Reverend Noel Whale Associate Priest
Where: 162 Bay Street, Port Melbourne 3207
Phone: (03) 9646 3123

>> PRINTING

for more port melbourne businesses go to:

KOSDOWN PRINTING

www.3207portmelbourne.com.au

Their eco friendly offset printing saves 150,000 litres of water
a year and they are Port Melbourne’s business communities
printer of choice. For over two decades Kosdown has been
putting ink to paper. And whilst the technology has certainly
changed their core beliefs and focus haven’t. From humble
beginnings as a family business, the Kosdown of today is a
sophisticated, state-of-the-art pre-press, printing and finishing house, producing work to the highest quality, 24 hours
a day. At Kosdown, they think in ink

PORT MELBOURNE
VETERINARY CLINIC
AND HOSPITAL

VET AD
9646 5300
SEPTEMBER 2012

109 Bay Street, Port Melbourne

Mon-Fri: 8am - 7pm
Sat-Sun: 9am - 5pm

www.portmelbournevet.com.au

portmelbournevet@portmelbournevet.com.au

Phone 9646 5300 for appointments and friendly
professional pet healthcare advice 7 days a week

Where: 63-69 rouse street, Port Melbourne 3207
(Moving in November, 2012 to 10 Rocklea Drive, Port Melbourne)
Phone: (03) 9646 1177
Web: www.kosdown.com.au

>> PRINTING

ADVANTAGE
COPYING PTY LTD
Approaching nearly 20 years in Bay St, Advantage Copying
provide a complete digital printing service.
Business Cards, Laminating, Scanning, B/W & Colour copying, Plan printing and large Posters.
No job too big or too small.
They pride themselves on providing a professional and
speedy service.
Where: 319 Bay Street, Port Melbourne 3207
Phone: (03) 9646 7733
Web: www.advantagecopying.com.au
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THE PLIGHT OF THE DRY CLEANER
affect the cleaning too. The dry cleaner can
ask the customer all the correct questions
they are trained to ask but in reality their
attempts at cleaning are still going to be
an educated guess, albeit an educated
guess based on years of experience and
training.

Something to remember the next time you
head in to your local dry cleaners….
The typical dry cleaner is surrounded by
steam. As hard as you try to remove it,
when five of your eight pieces of equipment require steam to work then you are
resigned to always working in a sauna
like environment. Although the heat and
humidity might be barely tolerable during
the depths of a Melbourne winter, once
summer comes the thought of working in
a cloud of hot steam during a forty-degree
scorcher is almost too much to endure.

The customer is often no help. The stain
most likely was not noticed until they
returned home, in the space between
walking out of and returning through their
front door; a garment could have literally
been stained in a thousand different ways.
That red stain, is it tomato sauce? It wasn’t
blood was it? Was it red wine? If it was
wine, was it a crispy pinot noir or bargain
basement six-dollar bottle? That could

Layout_ben-final-rearrange.indd 17

But what happens if by some chance they
guess wrong? If a dry cleaner chooses
incorrectly in respect to either the stain or
fabric then the incorrectly chosen cleaning

Once a garment has been cleaned it will
never feel or look the same as when
it first sat in pristine condition in the
clothing store. The cleaning process will
invariably alter the body, shape and form
of the garment. Problems arise when
customers view their dry cleaners as
miracle workers capable of resurrecting
clothes from the dead rather than well
intention cleaners who will endeavor
to remove stains as much as physically
possible. That white suit which shone so
radiantly the first time it was worn will
most likely never look that white again.
Nothing the dry cleaner can do is capable
of altering that fact, however, this does
not prevent your local dry cleaner being
blamed on a daily basis for something
they have no control over. Many suits in
particular are sold with a satin finish that
will be removed the very first time it is
dry-cleaned. These unrealistic expectations of how their clothes will look can
cause dry cleaners to often become
victims of their customer’s anger.

Surely they are compensated well for such
arduous working conditions? The award
wage for dry cleaners in Victoria is $15.96.
For every hour they work in the sauna they
are paid $15.96. As reward for the years of
training they undertook to learn a valuable
skill, they can take home roughly six hundred dollars for their forty hours of work.
The dry cleaning industry in Melbourne
suffers from a simple commercial principle that an abundance of stores will generate excessive discounting and competition.
Melbourne has the lowest dry cleaning
prices in Australia and with many stores
forced to offer deals of three garments for
as little as twelve dollars, its easy to see
why so many are struggling to make ends
meet, or do a quality job.
Although this author would love to believe
that the power of The Port Melbourne
Magazine could lead to a social movement
demanding great rights and pay for dry
cleaners, the reality is that their working
conditions are unlikely to change. The one
variable that we have control over is how
we as customers approach our relationship with our local dry cleaner. Having
been enlightened about their working situation, it our hope that The Port Melbourne
will inspire many more smiles and friendly
greetings will be given to the hardworking
dry cleaners in our area.

SEPTEMBER 2012

For the pleasure of working in this environment, the average dry cleaner has undergone one to two years of trade certification
in order to become qualified. They have
been trained to identify an almost infinite
array of stains and fabrics and also have
learnt a variety of different cleaning processes whose applicability is dependent on
aforementioned earlier training being used
to determine the correct stain.

They will give it a go though, after all, it
is their job and contrary to popular belief
a dry cleaner takes no pleasure in not
cleaning clothes correctly and dealing
with irate customers. In reality, they will
do the job as best as they can because
they would much rather have a satisfied
customer who will continue to frequent
their business. The process can take up
to four hours depending on the stain, four
hours in the sauna working with a variety
of chemicals and powders endeavoring
to remove that pesky stain. Best-case
scenario, they have guessed correctly
and are rewarded with a happy customer.
Thankfully for the dry-cleaning business,
the vast majority of times the best-case
scenario is the most common scenario.
Despite the guessing process involved,
dry cleaner rarely make a mistake when
evaluating exactly what stained a customer’s garment.

process could remove the colour around
the stain. In these very rare instances, a
dry cleaner is confronted with a justifiably
angry customer and could be responsible
for the replacement of the garment. These
are very rare instances. Unfortunately,
the more common scenario is that a dry
cleaner is faced with angry customers
through no fault of their own.

THE PORT MELBOURNE

>> INDUSTRY

17

8/28/12 5:11 PM

THE PORT MELBOURNE

A HIDDEN GEM
ON BAY STREET

The local library evokes memories of
quiet and rarely used community halls in
the minds of most. For many residents,
years would have passed between their
last visit and in the meantime they have
missed the radical transformation that
libraries such as Port Melbourne have
undergone. The Port Melbourne library
no longer simply offers residents an
expansive collection of literary works,
but rather it is now home to a vast array
of interactive and multimedia services.
The local library is now the sole point of
access to technology for many residents
and in response to this demand the
library has adapted and improved its
offerings to better accommodate its visitor’s needs.

SEPTEMBER 2012

Located at 333 Bay Street and open
seven days a week, the Port Melbourne
library exudes a welcoming vibe as
soon you walk through the entrance. As
well as numerous tables and chairs for
studying and reading, the library also has
comfortable couches that entice visitors
to stay and while away an afternoon with
a good book. The collection is impressive
and whatever your taste in books the
Port Melbourne library is likely to have
something to tickle your fancy. For those
with young children, a dedicated corner
with children’s books, toys and colourful furniture will keep them occupied for
hours on end.
Whether your motivation is study, busi-

ness or pleasure all visitors are welcome
to use the numerous free computers with
Internet access located in the library. For
those who like to bring their own computer the Port Melbourne library also
offers free wireless, and in an age where
wireless hot spots are highly sought
after, the library can be your solution on
Bay Street.
Having already flagged the impressive
multimedia services boasted by the
library, a quick summary of their offerings is sure to entice many to pay a visit.
As well as its collection of books, the
Port Melbourne library is also home to a
substantial collection of CD’s and DVD’s,
making the library to perfect place to
borrow movies and music for free and
keep the children entertained.

level? Never fear, the library even lets
you borrow the games to take home and
play on your own console. Even if you
are unable to visit the library you can still
enjoy many of the services that it has to
offer! A huge collection of free music is
available to stream through their website
and if you have an EReader then books are
now also available to be borrowed online.
Instead of returning a book, the book will
simply stop downloading after the loan
period expires.
What more could they possibly offer? Or
more importantly, how do you gain access
to all these wondrous services? A free
membership can be obtained online or in
at the branch with an acceptable form of

identification. Whilst Bay street and the
Port Melbourne area is home to countless hidden treasures, we would like to
encourage everyone to visit the library
and see exactly what they can offer you.
Whatever day you happen to decide to
visit there will most likely be some sort
of free event on at the library for you to
enjoy. Musical performances, author visits
and fairytale storytelling nights are just a
small sample of what you can enjoy this
month. For more information visit the
library’s website provided below to view
each month’s upcoming events.
http://library.portphillip.vic.gov.au/Home

It wasn’t that long ago that the idea of
playing games and libraries couldn’t
have been further apart in people’s
minds. However, what would you say if I
told you that the library was now the best
place for gamers of all ages to congregate? Not only is the library home to all
manner of board games, but they also
boast ownership of an Xbox 360, PlayStation 3 and Nintendo Wii.
Casual play is encouraged but bookings
can also be made and visitors can choose
from a wide array of games all provided
by the library. Worried that you won’t
have the chance to finish that crucial
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Pana Chocolate
A chocolate factory in Port Melbourne,
making lovingly manufactured, richly textured yet healthy chocolate? It does exist.
The Pana Chocolate brand began with a
simple dream of refining a centuries old
art, a desire to make organic yet great
tasting chocolate that could be enjoyed by
all. Traditionally chocolate has been associated with indulgence and decadence,
Pana Chocolate however offers a new
approach that allows for daily doses of
deliciousness.
The founder of Pana Chocolate, Pana Barbounis, has enjoyed a long career in the
hospitality industry as the owner of many
Melbourne cafes and restaurants over the
last twenty years. Inspired by his two children, Pana has adopted a more balanced
lifestyle and is motivated by a desire to live
in a more harmonious way with the world
around him, a mentality that that has also
moulded his chocolate brand.

At Pana Chocolate they are primarily
concerned with three things; the quality
of their chocolate, the health of their
customer’s insides and the sustainability
of the Earth. In order to achieve this their
chocolate is handmade locally and with
organic ingredients, making it safe for
everybody to eat regardless of their dietary
requirements. Their chocolate is rich in
vital antioxidants, amino acids, vitamins,
and minerals and is also vegan friendly
making it the chocolate that everyone can
enjoy.

THE PORT MELBOURNE

>> CHOCOLATE

www.panachocolate.com

BUILDING OR RENOVATING?
20 YEAR WARRANTY
GUTTERS, DOWNPIPE & STEEL FASCIA

Also available, Plumbing Trade Core Products
and Ace Gutters own range of architecturally designed tapware
EXCEL Tapware Collection & Accessories

6 GUTTER PROFILES AVAILABLE IN UP TO 25 COLOURS

Manufactured from:

www.acegutters.com.au

9586 4811
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FREE MEASURE & QUOTE
Arranged by Ace preferred Installers
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PPBA Explained

We are pleased to announce the revival of the Port
Phillip Business Association. In recent months and
years there has been a great deal of work focused
at lobbying council at the precinct level for all trader
associations in the city of Port Phillip. At a recent
group meeting it became apparent that many of
the issues these groups are trying to address are
the same, even though the symptoms that the
businesses in each precinct may experience are different and that we were having little success getting
our concerns heard at council.

The outcome of this meeting was the revival of the
Port Phillip Business Association and the development of a letter to the CEO of Council requesting a
meeting to discuss the need for an Advisory Committee that consists of business, councillors and
senior council managers to discuss the challenges,
opportunities and threats to the business community.

The key things the group identified were:
1: Business needs a voice at the higher levels of
council.
2: Not all business in the City of Port Phillip is in a
special rate area and they need a voice as well.
3: The current model drives fragmentation. BUT
together we form a voice that is compelling.

We are excited by the potential to take a City of Port
Phillip wide approach to the issues facing business
and move away from the council electoral boundary approach that has driven fragmentation of the
business voice and diluted the ability for businesses
to interwork in the area. For more details regarding
the association please contact Paul Littmann:

4: We don’t want to be a negative voice. There is a
need to be proactive and positive and partner with
council and that all actions need to be taken with
this as a guiding principle.

The Presidents of each association came together
and arranged a meeting to develop a new way of
engaging with council about the policy issues/
decisions that are currently made with little robust
discussion with the business community.

5: There seems to be an impression that pro business is anti resident and that as a group we needed
to work with council and residents to address this.

PortPhillipBusinessAssociation@gmail.com

At last, under great pressure, the council has halved the parking rates on the foreshore. Enjoy fine cuisine without the luxur y tax.

e n j o y

Bayside Dining
f o r

SEPTEMBER 2012
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book now

Deco Bistro
p h

9 6 4 6
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Hollyhock
p h

9 6 7 6

9 2 3 0

3 Station Pier
p h

9 6 4 6

6 2 9 9

Waterfront
p h

9 6 7 6

9 1 8 0
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16 August 2012
Ms. Kay Rundle
CEO
City of Port Phillip
Private Bag 3 St Kilda, Victoria, Australia 3182

Port Phillip
Business Association

Dear Ms. Rundle,
I am writing to you on behalf of the trader and tourism associations that exist in the City of Port
Phillip. During a recent Building Connections meeting held by the City of Port Phillip Economic
Development team it became evident that the current engagement model between the Council
and its businesses is broken.
As you know the Building Connections group is meant to be a vehicle for engagement both with
other traders but also with the Council. The businesses do not think this model is working. This
conclusion was cemented by the fact that no senior executive at council level or elected officials
bothered to attend coupled with the current levels of frustration that exist within the business
community about council policy and the manner in which the business community is treated.
It is clear to the business community that we need to formally request a proper engagement
model that enables us to collaborate with the City during the development of strategy, budgets
and the making of policies. All of these factors can dramatically impact the well being of the
commercial sector and the eventual vibrancy of the villages. We know that other councils operate advisory committees that meet on a monthly basis with the most senior council executives
and the mayor and ask that the City of Port Phillip develop an advisory committee made up of
the leadership teams in each association with the charter of consultation and collaboration.
It is also clear that in the past we have been a fragmented voice which moving forward we have
addressed with plans to establish a single business chamber for the city made up of businesses
that are our members and others that sit outside of the special rated areas. As a first step the
presidents of the Port Melbourne, South Melbourne, St Kilda Village, Fitzroy Street and Tourism
associations met on Friday and have nominated me the spokesperson for this matter. We are
keen to progress this matter as soon as possible.

Sincerely yours,
SEPTEMBER 2012

Paul Littmann
President
Port Melbourne Business Association
PortPhillipBusinessAssociation@gmail.com

PO Box 412, Albert Park VIC 3206
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>> MOUNTAIN BIKERS

DIRT CRITS
Did you know that since 2004 over
788,000kms have been ridden by recreational mountain bikers at the Dirt Crits
held every Thursday afternoon? This
incredible fact cements Westgate Park’s
popularity amongst Victoria’s mountain
bike community and is evidence of the
dedication of a small group of volunteers
from the Full Gas Peddlers Mountain
Bike Club. These tireless volunteers have
devoted thousands of volunteer hours to
the development and rights of trail users
in the park.
Full Gas Promotions has operated this
weekly Mountain Bike event at Westgate
Park in Fisherman’s Bend for eight years
and the community response has been
overwhelming. Up to eighty riders in the
summer months have been known to
regularly attend each event. When the
riders come together each Thursday
night at 6:30, they have made the effort to
travel from not only within the City of Port
Phillip & Melbourne but also from outer
lying suburbs such as Greensborough,
Ferntree Gully and Werribee. Regular
attendees have also been known to come
from as far away as Geelong, Little River,
Sunbury, Gisborne, Romsey and Ballan!!
Unsurprisingly, with the growing attraction
of cycling as a sport and way of life, participants have also been of all ages. The
trail usage is not just limited to Thursday
nights, the trails at Westgate Park have
been developed to accommodate the
growing number of users 7 days a week,
24hrs a day, 365 days a year. In an age of
growing obesity and health concerns, why
wouldn’t you encourage active community
use of a park like Westgate?

SEPTEMBER 2012
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Despite the popularity of the program,
there have been changes over the years
that have hampered mountain bike use
of Westgate Park. Initially the events
were operated from an area that provided
shelter, power toilet facilities and access
to running water. However, mountain
bikers are now confined to an area on the
southern side of the West Gate Bridge,
which severely limits the amount of tracks
that can be used. Access to the entire park
has been slowly reduced at the request of
Parks Victoria and due to the strengthening work of the West Gate Bridge, with
mountain bikers suffering as a result.
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Rather than be dismayed by the ever decreasing amount of trails, the members of
“Full Gas Peddlers” have organised working bees to create International Mountain
Bike Association standard safe trails that
reduce speeds, increase enjoyment and
challenge riders. This work has been done
with the aim of maintaining the park using
funding granted by Parks Victoria. Further
funding from Parks Victoria has also allowed the group to create a pump track
that is used during events as a facility for
regular park users to upgrade their riding
skills. The results of all this hard work
are that Melbourne now has an urban
mountain bike park, centrally located to
the CBD. The riders who regularly use the
trails for both events and non-event riding
are a daily reminder of the enjoyment created by the numerous trails established
over the past eight years.
The work done by mountain biking groups
has provided a positive use for the park,
which has otherwise been in an unfortunate decline. The dense scrubland has led
to couples using the park as an inap-

propriate hangout even during day light
hours. Police patrols have had to be called
to control this unwanted use of the park
and also to respond to attacks against
mountain bikers.
Full Gas Promotions and Full Gas Peddlers want to see the park turned into
a better facility for all users within the
local community. Parks Victoria’s motto
of ‘Healthy Parks, Healthy People’ needs
to be reflected in the quality of parks we
as Melbournians provide to a community
that is only going to expand, given the
announcements by Matthew Guy MLC
regarding the Fisherman’s Bend areas.
Unfortunately the club’s volunteers have
currently only been able to complete 1/8th
of the works approved by Parks Victoria.
As well as the ever present need for more
volunteers and funding, what is also
needed is better management by Parks
Victoria to ensure the approved works are
completed. When community groups are
given approval to mulch over trails already
approved by Parks Victoria, the hard work
of volunteers is effectively wasted as well

as the public funding the club receives.
All active user groups must work together
not against each other. The Friends of
Westgate Park have an important role to
play in the park and they should be commended on how they have turned an urban
wasteland into the park it is today. By no
means do the mountain bike community
want to destroy the park, far from it. All
the mountain bikers want is to be able to
develop the mountain bike trail network in
accordance with the approvals and funding
they received from Parks Victoria.
Westgate Park is an important resource
for our growing local community; we need
to work together to ensure that the park
continues to provide a recreational and
outdoor outlet for local residents who have
limited options when living in an urban
setting. Let’s hope this situation can be
improved upon and we can see all users
come to an amicable outcome that will
benefit all parks users and the growing
local community.
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The Port Melbourne Business Association is holding their inaugural People’s Choice Awards for Business
Excellence. Every vote that is cast by you earns a 20 cent donation* to the Port Phillip Specialist School,
here in Port Melbourne. Vote in as many of the categories listed below as you like. For more details visit
our website.

*up to $1500

www.BestOfPort.com.au

Anyone can nominate a business for any of
the categories below. Choose how to vote:

Competition closes, October 14, 2012

Coffee
Beauty
Customer Service
Health & Fitness

Tradesperson
Professional Advice
Food
Tourism

Visit www.BestofPort.com.au
Drop off your entry at selected retail
outlets in Port Melbourne, where you
see the sign.

Environmental Sustainability
Creative Idea
Social Media Activity
Create Your Own Category

Presented by Port Melbourne Business Association and sponsored by Dalmatino
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